
MTA Summaries of issues discussed on WNST

November 26, 2023

On this week’s episode of Commuter Connections, Police Lieutenant Chris Vailati talks about 
recruitment efforts for new MTA Police Officers, MTA Administrator Holly Arnold shares details about 
the MTA’s campaign to End Sexual Harassment, and Metro Subway Link Project Manager Janet 
Ungerer talks about exciting upgrades to the Metro system.  

November 19,2023
On this week’s episode of Commuter Connections, MTA Bus Mechanic Doug Reed talks about 
recruitment efforts for new MTA Mechanics, Amy Freedman highlights the MTA Women’s Mentoring 
Program with Manager of Project Development Jamie Richardson, and Museum Curator Dr. Iris Leigh 
Barnes discusses the importance of Lillie Carroll Jackson Civil Rights Museum.  

November 12, 2023

MDOT Director of Human Resources Bryan Hoffmaster talks about Bus Operator recruitment efforts.

•Amy Freedman’s podcast with Great Blacks in Wax Museum President & Co-Founder Dr. 
Joanne Martin  
•MTA Mobility Link Assistant Manager Christopher Dodd shares details about 
the MTA Mobility Link app’s newest features. 

November 5, 2023

On this week’s episode of Commuter Connections, Director Kelly Fenner speaks about her position 
within the new Office of Diversity, Equity, and Inclusion, Amy Freedman highlights Women in 
the MTA with Director of Metro Operations Carissa Nichols, and Bus Operator Lisa Grant shares her 
experience working for the MTA.  

November 12, 2023

On this week’s episode of MTA Commuter Connections, Director Kelly Fenner speaks about her 
position within the MTA’s Office of Diversity, Equity, and Inclusion, Amy Freedman highlights the B&O 
Museum’s Freedom Seekers exhibit, and Bus Operator Lisa Grant shares her experience working for 
the MTA.   

November 16,2023

n this week’s episode of Commuter Connections, MTA Bus Mechanic Doug Reed talks about 
recruitment efforts for new MTA Mechanics, Amy Freedman highlights the MTA Women’s Mentoring 
Program with Manager of Project Development Jamie Richardson, and Museum Curator Dr. Iris Leigh 
Barnes discusses the importance of Lillie Carroll Jackson Civil Rights 



december 12, 2023

On this week’s episode, MTA Deputy Director of Customer Relations Eleni Flannery talks about the 
return of the MTA Holiday Bus, Amy Freedman highlights the Older Adults Summit, and MDOT 
Director of Human Resources Bryan Hoffmaster talks about Bus Operator recruitment efforts.   

December 19, 2023

On this week’s episode, Michael Davis talks about about the Mondawmin Train Garden 
display, Amy Freedman highlights the MTA Holiday Bus, and MTA Mobility Link Assistant 
Manager Christopher Dodd shares details about MTA’s Mobility Link app 

December 26, 2023

On this week’s episode, MTA Deputy Director of Human resources Denice Clark shares some
information about employment opportunities, Amy Freedman highlights the MTA Women’s 
Mentoring Program, and MTA Police Lieutenant Chris Vailati talks about recruitment efforts for
new MTA Police Officers.

December 31, 2023
On this week’s episode, Red Line Project Manager Jerome Horne shares details on the 
relaunched Red Line, Michael Davis talks about the Mondawmin Train Garden display, and 
Bus Operator Lisa Grant shares her experience working for the MTA.   


