WPMY, PITTSBURGH

QUARTERLY ISSUES REPORT

FOURTH QUARTER 2013

A listing of some of the significant issues responded to by WPMY MyPittsburgh TV, along
with the most significant programming treatment of those issues for the quarter.

This list is by no means exhaustive. The order in which the issues appear does not reflect
any priority or significance.



QUARTERLY PSA LIST

Following is a list of PSAs that ran on WPMY.
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PUBLIC SERVICE PROGRAMS

Following is the quarterly program list with the Public Service Programs highlighted that

aired on WPMY,



Our Issues Pittsburgh
Episode #6
WPMY, Sunday, October 6, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Bill Wolfe, Executive Director and Laura Wengerd, Reading Specialist from The
Homeless Children’s Education Fund.

Welcome! Bill, | understand that there are a large number of children experiencing homelessness in our
community — over 1700 school age children during the last school year! Can you tell us a little more
about the extent of child and family homelessness?

How long do children, youth, and families remain homeless?
What are the barriers to children and youth receiving an adequate education?

Bill. The Homeless Children’s Education Fund (HCEF)has been around since 1995. Tell us a little about
the Homeless Children’s Education Fund and its history and mission here in Pittsburgh.

Bill. HCEF provides educational programming to children and families living in homeless agencies
throughout Allegheny County. Can you tell us how you work with these agencies and give some details
on the educational programs?

Laura, Bill mentioned the literacy program that you oversee in the agencies. | understand each child’s
reading ability is assessed when they enter the program. Can you tell us how the process works and
what results you are seeing in improved literacy of the children involved?

Laura, you work with the children directly on a day to day basis. We know that homelessness creates
stress and trauma in their young lives. Could you tell us how they react to the educational programs and
the support they receive from HCEF volunteers and staff.

Bill, the problem is large and significant but education is the solution. Can you tell us how individuals and
the community can help and support these children & families.



Bill and Laura — is there anything else to add?
Any events coming up?/ Donation info.
How people can get in touch to volunteer donate learn more.

Welcome back to Our Issues Pittsburgh. I'd like to thank Bill Wolfe and Laura Wengerd from the
Homeless Children's Education Fund. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about the Homeless Children’s Education Fund and how you can help you can
go to their website at HomelessFund.org or call them at 412-562-0154. And if you have a suggestion or
a topic you'd like to see explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com
or call us at 412 —931-5300 and your issue could be discussed on a future show. Thank you for joining us
today on Our Issues Pittsburgh. I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh — Pittsburgh Botanic Garden
Episode #5R
WPMY, Sunday, October 13, 2013

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Greg Nace, President and Kelli Mainous, Events and Marketing assistant from
the Pittsburgh Botanic Garden.

Welcome! Kelli, What is the Pittsburgh Botanic Garden?
Answer: (Kelli)

(We are nonprofit organization that inspires people/ community to grow through the immersion and
education in a world of natural outdoor wonder to nourish mind, body and soul by transforming /
renewing 460 acres of Pittsburgh land to provide a native, outdoor environment for all ages and activity
levels.

We are located 20 minutes west of the city, close to Settlers Ridge. )
Shelley: What are you doing right now at the garden?
(Kelli: Currently we are:

. Transforming abandoned coal mines into our woodlands of the world

Building three miles of trails

. Clearing 20 acres of invasive species

. Planting 2,000 native trees and shrubs

. Bringing nature back to life through our AMD drainage treatment project

. Creating children’s play areas such as child size bird’s nest and a child-size storybook house

. Maintaining and educating the community about the history of the land



. Becoming Pittsburgh’s first outdoor comprehensive botanic garden )

Shelley: When are you set to open to the public?
(Answer: (Greg)
. Date

. Preparation)

Shelley: What will the community expect to see?
(Answer: (Kelli)

world-class botanic garden, including 18 distinct gardens, five diverse woodland experiences, a visitor's
center, an amphitheater for outdoor concerts and performances, a celebration center to accommodate
weddings and corporate events, and a center for botanic research.

Currently we are working on Phase One...
Visual Presentation of Phase One: (Greg)
Trail Map

Barn and farmhouse)

Shelley: What makes a botanic garden?
(Answer: (Kelli)

A botanic garden is a well-tended area displaying a wide range of plants labeled with their botanical
names. Visitor services at a botanical garden might include tours, educational displays, art exhibitions,
book rooms, open-air theatrical and musical performances, and other entertainment.

. Proper documentation of the collections, including wild origin
. Monitoring of the plants in the collections

. Adequate labeling of the plants

. Open to the public

. Communication of information to other gardens, institutions and the public)



Shelley: What separates your botanic garden from others?

(Answer: (Greg)

. First botanic garden on reclaimed land/ reversing environmental damage
. Using Pittsburgh topography

. Particular Pittsburgh Interpretation

Question: What unexpected turns have the garden faced in development?
Answer: (Greg)
. Reclamation and process

Day-lighting is the reclamation process being used to eliminate the acid mine drainage which brews in
the open spaces of abandoned coalmines. We are removing the soil on top of the old mines, scooping
out the remaining coal (approximately 26% of original coal seam) and then replacing the soil. The sale of
the coal covers the cost of its removal.)

Shelley: How does the community get involved?

(Answer: (Kelli)

. Peek and Preview Tours

. Birding Tours

. Educational programs, scout programs, outreach programs

. Volunteer programs through “Grow the garden days” and community events

. Community events such as annual Plant Sale, Town and Country Tour, Half Way to Earth Day/

Fall Festival and annual fundraising gala

. Membership Programs)

Any events coming up?/ Donation info.

How people can get in touch to volunteer donate learn more.



Welcome back to Our Issues Pittsburgh. I'd like to thank Greg Nace and Kelli Mainous from the
Pittsburgh Botanic Garden. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about the Pittsburgh Botanic Garden and how you can help you can go to
their website at PittsburghBotanicGarden.org or call them at 412-444-4464. And if you have a
suggestion or a topic you'd like to see explored on Our Issues Pittsburgh email us at
OurlssuesPittsburgh@wpgh.com or call us at 412 — 931-5300 and your issue could be discussed on a
future show. Thank you for joining us today on Our Issues Pittsburgh.

I’m Shelley Duffy — have a good day.



Our Issues Pittsburgh
Episode #6R
WPMY, Sunday, October 20, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Bill Wolfe, Executive Director and Laura Wengerd, Reading Specialist from The
Homeless Children’s Education Fund.

Welcome! Bill, | understand that there are a large number of children experiencing homelessness in our
community — over 1700 school age children during the last school year! Can you tell us a little more
about the extent of child and family homelessness?

How long do children, youth, and families remain homeless?
What are the barriers to children and youth receiving an adequate education?

Bill. The Homeless Children's Education Fund (HCEF)has been around since 1999. Tell us a little about
the Homeless Children’s Education Fund and its history and mission here in Pittsburgh.

Bill. HCEF provides educational programming to children and families living in homeless agencies
throughout Allegheny County. Can you tell us how you work with these agencies and give some details
on the educational programs?

Laura, Bill mentioned the literacy program that you oversee in the agencies. | understand each child’s
reading ability is assessed when they enter the program. Can you tell us how the process works and
what results you are seeing in improved literacy of the children involved?

Laura, you work with the children directly on a day to day basis. We know that homelessness creates
stress and trauma in their young lives. Could you tell us how they react to the educational programs and
the support they receive from HCEF volunteers and staff.

Bill, the problem is large and significant but education is the solution. Can you tell us how individuals and
the community can help and support these children & families.

Bill and Laura —is there anything else to add?



Any events coming up?/ Donation info.
How people can get in touch to volunteer donate learn more.

Welcome back to Our Issues Pittsburgh. I'd like to thank Bill Wolfe and Laura Wengerd from the
Homeless Children’s Education Fund. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about the Homeless Children’s Education Fund and how you can help you can
go to their website at HomelessFund.org or call them at 412-562-0154. And if you have a suggestion or
a topic you'd like to see explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com
or call us at 412 — 931-5300 and your issue could be discussed on a future show. Thank you for joining us
today on Qur Issues Pittsburgh. I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh - Outreach Teen and Family Services
Episode #7
WPMY, Sunday, October 27, 2013:

630am

Hello and welcome to Out Issues Pittsburgh. I'm your host, Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Dr. Kathleen Davies, Counselor at Outreach Teen and Family Services.
Outreach is a non-profit community based counseling agency for young people and their families.
Outreach provides affordable and confidential counseling for a number of concerns that young people
face today.

Welcome! Dr. Davies, you are here to speak with us today about a very important and widespread
concern: bullying. First, I'd like to spend some time talking about bullying and then | would like to hear
more about how your agency is helping young people affected by bullying.

1. Bullying seems to include so many different behaviors. Could you define bullying for us and let
us know what types of behaviors are considered “bullying?”

2. We hear about bullying so frequently in the news; some cases ending very tragically. Is bullying
on the rise?

3. What are some of the effects of bullying?

4. We hear about so many cases in the news where tragically children kill themselves after being
bullied. Is there a link between bullying and suicide?

5. What should a parent do if their child is being bullied?

6. What can schools do to help reduce bullying?



7. You mentioned starting to teach children about bullying in elementary school. What can parents
of young children do to help them understand bullying?

8. You are a counselor at Outreach Teen and Family Services. Can you tell us more about
Outreach?

9. How can Outreach help a family in which the child is experiencing bullying?

10. Can an adolescent come and see you without their parents being notified that they are in
counseling?

11. How can families find out more information about Qutreach and some of the programs you
talked about today?

Welcome back to Our Issues Pittsburgh. I'd like to thank Dr. Kathleen Davies, Counselor at Outreach
Teen and Family Services. Thank you for joining us today. (Say goodbyes).

If you'd like to learn more about Outreach Teen and Family Services and how you can help, you can go
to their website at www.outreachteen.org or call 412-561-5405. And if you have a suggestion or a topic
you'd like to see explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com or call
us at 412-931-5300 and your issue could be discussed on a future show. Thank you for joining us today
on Our Issues Pittsburgh. I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh — Habitat for Humanity
Episode #¥%
WPMY, Sunday, November 3, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Carol Wooten from the Board of Directors and Daniel Webb, Family Services
Coordinator for Habitat for Humanity Greater Pittsburgh.

Welcome! Carol, tell us a little about Habitat for Humanity and its history here in Pittsburgh.

Habitat for Humanity of Greater Pittsburgh's mission is the elimination of substandard housing
in Allegheny County and to make decent shelter a matter of conscience and action.

Habitat for Humanity works in partnership with volunteers and low-income families to build,
renovate and repair homes to ensure that everyone in our region has a safe, affordable and decent
place to live.

Since 1586, 74 local families, who were living in substandard conditions, have moved into their
own homes. Habitat has worked on homes in a number of local neighborhoods including Braddock,
McKeesport, North Side, Garfield, Sharpsburg and Etna.

Proud to be part of an international movement that has constructed over 500,000 homes
worldwide.

Q: Why is an organization like Habitat needed in the Pittsburgh region? (DAN)
Poverty

280,000 (12.1%) people in Greater Pittsburgh region have incomes below the U.S. poverty line.
When you include the “near poor”, individuals close to the poverty line, who are in danger of falling
beneath it, the number increases to over 460,000; nearly 1 in five people in our region.

For individuals at or near the poverty line, obtaining safe, affordable, decent housing can be a
challenge; the average 2-bedroom apartment in the Pittsburgh region costs $772/month. For a family of
3 at the poverty line ($19,530) that rent would consume over 47% of their income before taxes



A family earning the minimum wage of $7.25/hour would have to work over 80 hours each week
to be able to afford this 2-bedroom apartment.

Government programs help, but are unable to adequately address the level of need the in the
community: Public Housing options & the Housing Choice Voucher Programs (Section 8) maintain
lengthy wait lists; not everyone that qualifies is able to receive help.

The private sector has not offered a solution:
The market has set the rental rates that many LMI families find unaffordable.

Purchasing a home comes with its own barriers. Low-income families often do not have the
financial strength or credit to qualify for a conventional mortgage. The difficulty of qualifying for a
mortgage has increased as banks have tightened lending requirements in response to the financial crisis,
Even for those who can qualify for a mortgage, the down payment and closing costs, which run into the
thousands of dollars, often make homeownership unaffordable

The end result is that we have a system that can make it very difficult for income-limited
families to find housing that is adequate to their needs.

Q: How do these low-income families cope with the high cost of housing? (CAROL)

They live in overcrowded homes — often 3 or more in a single bedroom, often school age
children of opposite genders. Basements, kitchens, closets get used as makeshift bedrooms.

They live in unsafe homes (e.g. lacking adequate heat, plumbing or electricity. Homes may have
mold or be structurally unsound)

They are cost burdened (i.e the family is able to obtain housing that is "decent,” but does not
have enough money remaining to reliably meet their other financial obligations.)

CASE EXAMPLE: (New family for West Mifflin?)

Q: How does Habitat for Humanity's Homeownership Program help these low-income families obtain
decent housing? (CAROL)

Habitat for Humanity of Greater Pittsburgh provides decent, affordable homes to low-income
families living in substandard housing conditions. Program participants work alongside Habitat staff and
volunteers to build or rehabilitate their future home and then purchase it from Habitat using a 30-year,
interest-free mortgage.



Habitat's interest-free mortgages make homeownership affordable.

Habitat homeowners have lower monthly mortgage payments (between $450/$550/month)
and, over the life of their loan, usually save tens of thousands of dollars in unpaid interest.

No down-payment on a Habitat home is necessary; Partner Families only pay 5450 at closing to
help purchase their first year of homeowner’s insurance.

As an additional service, Habitat provides all our Partner Families with homeowner education
and financial literacy classes to ensure they are prepared for the unique challenges of homeownership.

Q: What do you need to do to qualify for a Habitat Home? (CAROL)
Habitat Partner Families demonstrate three criteria:
Need for safe, affordable, decent housing
Ability to pay back the 30-year mortgage (common myth is that HFH gives away homes)

Willingness to Partner with Habitat to build/rehabilitate their home

Q: Is it true that Habitat has expanded its mission to include home repair? (DAN)

In 2011, Habitat expanded its scope to begin to offer low-cost home repair through our
Neighborhood Revitalization Initiative. We did this for several reasons:

Identified an underserved need in the community
Ability to serve more families

Ability to enact more cost effective repairs
Programs offered include:

A Brush With Kindness - helps homeowners with exterior home repairs (roof, siding, painting,
accessibility, gutters, etc)

Weatherization - help homeowners lower their utility bills by performing home modifications to
help keep homes cooler in the summer and warmer in the winter, while lowering energy costs
(insulation, energy efficient windows/doors, caulking, weather stripping, etc)

Veteran's Build - performs minor-to moderate repairs specifically for veterans/spouses of
veterans.

Case Example: Swissvale Painting Project



Q: What sort of families qualify for your home repair programs? (DAN)
Earn under 50% GMI
Own/occupy own home within the Greater Pittsburgh area
Have work within the scope of Habitat to complete.

Be willing to pay a portion of the cost of the work (Habitat may be able to offer financing to
assist homeowners with their share of the cost of repairs.)

Q: Habitat now operates a retail store? (DAN)
25,000 square feet of retail space off Exit 77, 1-376 Edgewood Towne Centre.

The store sells building materials, hardware, furniture, kitchen cabinets, appliances, home
decor, and other items to raise funds for Habitat programs we just talked about.

Socially responsible way to keep items out of the waste stream, but the added benefit of 1)
using donations directly in our homes, or 2) putting them onto the sales floor to fund our program.

Since opening in August 2011, over 13,000 people (many repeating) have visited the store.

Goal is for ReStore to be able to create a stable source of funding to enable Habitat to serve
more local families.

What are Habitat's Future Plans? (CAROL)

Complete our current Rehab projects in McKeesport, West Mifflin, Brentwood and Sharpsburg
(we are still looking for a family to be matched with our home in McKeesport)

Expand number of families we serve through our home repair programs:

Since 1986, we have been able to help over 80 families - New Strategic plan calls to help over
150 more families in the next three years. New programs allow us to help more families, more
affordable for us and them, more volunteers to engage

Continue to build upon the success of the ReStore, increasing the days and number of hours
open.

Q: What can people do if they would like to get involved? (DAN)



Donate to Habitat (MYTH: Habitat receives significant direct funding from HFHI)
Volunteer, either in construction, or on one of our professional committees

Support our ReStore (donate, shop volunteer)

Welcome back to Our Issues Pittsburgh. I'd like to thank Carol Wooten and Daniel Webb from Habitat
for Humanity Greater Pittsburgh. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about Habitat for Humanity and how you can help you can help go to their
website at pittsburghhabitat.org or call them at 412-351-0512. And if you have a suggestion or a topic
you'd like to see explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com or call
us at 412 - 931-5300 and your issue could be discussed on a future show. Thank you for joining us today
on Our Issues Pittsburgh. I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh - Familylinks
Episode #9
WPMY, Sunday, November 10, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Frederick A. Massey, Ir. who is the CEO of Familylinks.
Welcome! Frederick, tell us a little about Familylinks and its history here in Pittsburgh.
Questions:

1. Familylinks has such a broad array of services and you recently started a Mentoring Initiative.
How did this mentoring initiative come to be?

a. Fred: This mentoring initiative was born out of a personal experience | had with mentoring.
(Story of Kaylah can be discussed here in detail.) We met 8 years ago through a former board member.
Kaylah was in the home foster care setting and wanted to go to college to better herself and unite with
her mother and sister nearby. In May 2011, she graduated from Johnson C. Smith University with a
marketing degree. She is currently employed as a customer service team lead for American Product
Distributors.

b. Mention that in October 2012, you were honored to be named the Dignity and Respect
Campaign’s Champion for that month for your work in mentoring and that the mentoring initiative
recently was recognized with an innovation award from the Mentoring Partnership of Southwestern
Pennsylvania.

2 Who does this mentoring program serve specifically?
a. This initiative specifically serves young adults from the ages of 18-21.
b. These young people are residents of the Familylinks Downtown Outreach Center and Shelter

and the Transitional Living Program. The Downtown Outreach Center and Shelter provides
comprehensive emergency shelter and outreach services to homeless and at-risk youth ages 18 to 21 for



up to 60 days. The staff members there work with each youth to ensure that their medical, behavioral
health and basic needs are addressed. Additionally, DOCS helps the youths obtain secondary or post-
secondary education and/or employment, so that the youth can transition successfully to adulthood.
Residents at DOCS who are progressing then have the opportunity to move to a program upstairs called
the Transitional Living Program. This program provides shelter and life skills programming for at-risk
youth ages 18-21. TLP provides case management, counseling services and tangible support including
clothing, transportation and transitional housing items.

C. Typically, you see mentoring programs serving younger children who are in grade school, but we
have found that these young people who are transitioning into adulthood critically need support
systems that they currently lack in order to reach their goals. A mentor can help them to understand the
many aspects of what it means to be an adult, whether that is getting a first apartment, employment,
furthering education or opening a checking account.

3. Who are the mentors?

a. The mentors are all volunteers, some of whom are Familylinks employees while others are from
the greater community.

4. How is this program funded?

a. Familylinks received a $325,000 grant from the Heinz Endowments in January 2013 for two

years. Up to 60 matches of mentors and mentees will be evaluated by the The Office of Child
Development, who will report on outcomes and recommendations for ongoing efforts. The expectation
is that young adults will be more successfull in achieving their personal goals.

5. How does the program work?

a. We meet as a group monthly to engage in activities and relationship building. Those meetings
take place at the Hill House Association or at group outings to different places in the community. We
have taken group trips to the Pittsburgh Zoo, Seven Springs, Games N'At and local sports games.

b. In addition, mentors and mentees coordinate a time to meet one-on-one at least once a month,
and also keep in touch via phone or email.

6. How has having a mentor impacted the young adults in the program so far?

a. Some of the mentees from DOCS and TLP have already moved on to their own apartments and
they are staying connected and involved in the mentoring initiative program. Others have made great



strides in reaching their goals, whether that be obtaining a driver’s license, saving money or applying to
go to college. The youth stay connected with their mentors beyond their stay with Familylinks and that
Is an important component, because young adults need that support system as they discover the
challenges of living independently, managing a personal budget and working toward achieving their
goals.

7. How is your own mentee doing today?

a. We typically text each day, which is the way of communication for young people today. Once a
week we have a video conference call as Kaylah works on her business plan to own her own call center.

8. Why is this program important to the Pittsburgh community overall? What kind of impact could
it make in the larger community?

a. This program addresses the needs of homeless youth or young people aging out of foster care,
so it has the potential to have a significant impact on society as a whole. We are helping young people
to discover their own strengths and tap into support systems that they previously may not have had.
Even though they may be considered young adults by society, they are still young people looking for
guidance that they may or may not have received. They will become our neighbors, workers, or even
supervisors in the future. If these individuals have a caring adult in their lives to provide support,
guidance, and encouragement, it will open up more opportunities for them in the future.

9. What kind of a commitment do volunteer mentors need to make?

a. Make a commitment to developing and maintaining a mentor relationship with an individual or
small group of young adults for a minimum of one year;

b. Attend mentor orientation and training sessions before first meeting with mentees;
c. Attend ongoing mentor training and support sessions as requested;
d. Meet with mentees on a monthly basis to establish working relationship and to support

mentees in obtaining personal and academic goals;

e. Encourage mentees to utilize practical problem solving skills when faces with problems that
interfere with mentees’ success.

10. How can people get involved?



a. For more information about getting involved with the mentoring initiative, visit
www.familylinks.org or email Ismall@familylinks.org.

Welcome back to Our Issues Pittsburgh. I'd like to thank Frederick A. Massey, Jr. Familylinks CEQ. Thank
you for joining us today. (Say goodbyes.)

If you'd like to learn more about Familylinks and how you can help you can go to their website at
familylinks.org or call them at 412-343-7166. And if you have a suggestion or a topic you'd like to see
explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com or call us at 412 - 931-
5300 and your issue could be discussed on a future show. Thank you for joining us today on Qur Issues
Pittsburgh. I'm Shelley Duffy — have a good day.



Key points:

. Mission: Familylinks provides integrated, family-centered services focused on behavioral, social
and developmental health issues.

. Services include: Mental health services for individuals of all ages, substance abuse treatment
and services with programs focused on mothers and pregnant women, a specialized school for children
with autism and other behavioral issues, a prevention program, and service coordination for people with
intellectual disabilities and for older adults who need assistance in remaining independent. In addition,
Familylinks provides shelter for homeless youth as well as children involved in the county’s Children
Youth and Families Services, in addition to offering workforce programs for young people in the foster
system. Familylinks also offers housing support and has a training institute for professionals.

. The Familylinks Mentoring Initiative specifically serves at-risk youth, pairing young adults
involved in our programs with volunteers to give them the support systems they need as they work
toward independence and furthering their educations and achieving their goals.

s Familylinks has served southwestern Pennsylvania for more than 50 years, bringing vital support
services to the most vulnerable members of our community.

. Familylinks formed in 2001, when the complementary services, strengths, professional staffs
and solid reputations of two of western Pennsylvania’s finest human service organizations, The Whale’s
Tale and Parent & Child Guidance Center, merged.

. Familylinks provides a vast array of services that address the multi-dimensional and complex
needs of individuals and families.

. During program year 2012-13, Familylinks professionals served 7,494 individuals directly
through our three service divisions: Behavioral Health Services; Service Coordination; and Youth and
Family Services.

. In addition, Familylinks reached more than 10,000 residents of Allegheny County through
school/community education programs.

. Familylinks operates 10 service sites in Allegheny County, but serves clients throughout
southwestern Pennsylvania.

. Familylinks is well-respected by government agencies and has secured and sustained contracts
at the county, state and federal level. The Allegheny County Department of Human Services has



approved Familylinks as an official Service Coordination Unit, making it one of 12 such agencies in the
county.

. Additionally, the Allegheny County Area Agency on Aging selected Familylinks as one of just
three organizations to provide care management to older adults in the county.



Our Issues Pittsburgh — Urban League of Greater Pittsburgh
Episode #10
WPMY, Sunday, November 17, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Esther Bush, President & CEO and Sabrina Saunders, Director of Education &
Youth Development of the Urban League of Pittsburgh.

Welcome! Esther, can you share what the Urban League Movement is and what our 95 year old Urban
League of Greater Pittsburgh does?

2. Local statistics for educational outcomes and student behaviors that contribute to academic success
(like attendance, homework, staying in school) are consistently worse in our schools that serve our most
disadvantaged families.

What can be done to improve these student behaviors and educational outcomes?
Who needs to be involved?

What can schools and teachers do?

What can government do?

What can an ordinary citizen do?

3. How significant is the opening of the new Shop N Save in the Hill District?

4. What would you like to see included in the process of selecting a new Chief of Police?

What might you recommend the new Chief of Police focus on that could help our African American
community?

5. Despite having been named America’s Most Livable City, Pittsburgh has the highest percentage of
unemployed working aged African American adults of any of the top forty metropolitan areas in the
United States.



Why do you think this is?
What should we be doing to change this sad statistic?

6. Pittsburgh has the highest percentage of African American children under five years old who are living
in poverty of any of the major metropolitan areas in the United States.

Can you share your thoughts and observations on helpful policies AND helpful programs for dealing with
young, single parents and their children?

7. What is the Black Male Leadership Development Institute and what does it do?

8. What makes you optimistic about the future for the African American community?

Welcome back to Our Issues Pittsburgh. I'd like to thank Esther Bush and Sabrina Saunders of the Urban
League of Pittsburgh.. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about the Urban League and how you can help you can go to their website
ulpgh.org. And if you have a suggestion or a topic you'd like to see explored on Our Issues Pittsburgh
email us at OurlssuesPittsburgh@wpgh.com or call us at 412 —931-5300 and your issue could be
discussed on a future show. Thank you for joining us today on Our Issues Pittsburgh. 'm Shelley Duffy —
have a good day.

Ester Bush bio:

As the President and Chief Executive Officer of the Urban League of Greater Pittsburgh, Esther L. Bush
has established herself as a voice of reason, a coalition builder and a force for positive change in the
Greater Pittsburgh community and throughout the United States. Under her leadership, the Pittsburgh
Urban League recently ranked as one of the nation’s top performing affiliates— for the second time in
succession; a feat accomplished by only two affiliates. In February 2013, Esther was one of ten
Americans recognized at the White House as a Champion of Change in the Educational Excellence for
African Americans program.

Ms. Bush is nationally recognized as a strong and very vocal advocate for economic and social equality
initiatives that benefit African Americans and thereby the whole community. This advocacy impacts the
traditional education, employment and housing programs of the League, as well as more contemporary



programs such as helping formerly incarcerated parents find jobs, encouraging African American
adolescent men to set high standards and challenging goals for themselves, developing a charter school,
overseeing community-based family support centers, offering classes on preparing for home ownership,
facilitating early childhood services and youth development activities, and more. Her community service
goes far beyond what professional obligations would require. She is a frequently sought after
motivational speaker.

A graduate of Pittsburgh’s Westinghouse High School, Ms. Bush began her career as 2 high school
teacher. She also worked as a college administrator and corporate consultant. She has moved
progressively up the ladder of the Urban League movement, starting in 1980 with the position of
Assistant Director of the Labor Education Advancement Program for the National Urban League in New
York City. From there, she served first as Director of the New York Urban League Staten Island Branch,
then as Director of its Manhattan Branch. Before returning to her hometown of Pittsburgh in December
1994, Ms. Bush was President and Chief Executive Officer of the Urban League of Greater Hartford. She
is the first female to serve in each of her last four positions in the Urban League movement.

Ms. Bush was appointed by Governors to serve on the: Pennsylvania State Board of Education, PA
Commission for Crime and Delinquency, Law Enforcement and Community Relations Task Force, the
Governor’s Commission on Academic Standards, and the Voting Modernization Task Force. She served
on several committees to establish the new Home Rule Charter form of government for Allegheny
County. She served on the Executive Committee of the National Urban League Association of Executives
and is Chairman of the Urban League of Greater Pittsburgh Charter School Board of Trustees. She is a
current member of the International Women’s Forum, Pittsburgh Chapter and formerly on the
International Women's Forum Board of Directors. In addition, Ms. Bush has served as a member of the
Pennsylvania Bar Association’s Judicial Evaluation Committee and serves on the boards of UPMC, the
Pittsburgh Cultural Trust, United Way, Duquesne University, and on many other boards and committees.

She is also an adjunct faculty member in the School of Social Work, University of Pittsburgh and is a
member of several advisory committees at the University of Pittsburgh and Carnegie Mellon University.

Ms .Bush holds a BS degree in Education from Maorgan State University and an MA in Guidance and
Counseling from The Johns Hopkins University. Ms. Bush has also received an Honorary Doctor of Laws
degree from the University of Hartford in 1997, an Honorary Doctor of Humanities degree from Carlow
College in 2004, and an Honorary Doctor of Humane Letters from Allegheny College in 2009.



Our Issues Pittsburgh — Crisis Center North
Episode #11
WPMY, Sunday, November 24, 2013:
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Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Allison Martin, Legal Advocate/Prevention Educator and Stacy de las Alas,
Development Specialist T Crisis Center North.

Welcome! Stacy, tell us a little about Crisis Center North and its history here in Pittsburgh.

1. How can Crisis Center North assist a victim of domestic violence? (Stacy)

a. Highlight services

b. empowerment

2. What are the obstacles that victims face if they decide to leave the abusive relationship?
(Allison)

a. barriers

3. How can family members and friends help if they know someone is in an abusive relationship?
(Stacy)

a. Significant other services

4. What is it like for a survivor to file for a protection order? (Allison)

a. What to expect

b. Where to go — efpa/pfa

5. What is the lethality assessment program and how does it work? (Allison)

a. General description

6. What are the benefits to the lethality assessment program? (Allison)



a. Describe anticipated outcomes and impact

7. Who are your partners in the lethality assessment program? (Allison)

a. Give nod to community collaborative through STOP grant (other agencies)
b. PCADV

C. Police departments

8. How can the community get involved with Crisis Center North? (Stacy)

a. Volunteer ops

b. events

Any events coming up?/ Donation info.
How people can get in touch to volunteer donate learn more.

Welcome back to Our Issues Pittsburgh. I'd like to thank Allison Martin and Stacy de las Alas, From Crisis
Center North. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about Crisis Center North and how you can help you can go to their website
crisiscenternorth.org . The hotline numbers are 412-364-5556 or 1-866-782-0911. And if you have a
suggestion or a topic you'd like to see explored on Our Issues Pittsburgh email us at
OurlssuesPittsburgh@wpgh.com or call us at 412 —931-5300 and your issue could be discussed on a
future show. Thank you for joining us today on Our Issues Pittsburgh. I'm Shelley Duffy — have a good
day.



Organizational Information:

Mission: to empower victims of domestic violence and cultivate community attitudes and behaviors
that break the cycle of violence.

CCN provides free and confidential services to victims of domestic violence, including: a 24-hour
hotline; individual and group counseling for children and adults; legal advocacy; medical advocacy; case
management; economic empowerment programming; and school and community-based prevention
education programming. The agency is unique as it is not a shelter, rather programming focuses on
emergency advocacy services and longer-term issues like housing, education, and employment.

Service Area: Northern and Western Allegheny County
Lethality Assessment Program: (LAP)

LAP is a two-pronged intervention process that features a research-based lethality screening tool and
accompanying protocols that enable law enforcement and other first responders to assess domestic
violence victims. The assessment tool is geared to identify those at the highest risk of being killed and
the first responder immediately initiates contact with a domestic violence service provider to connect
victims with the services proven to reduce their high risk of homicide.

Events & Involvement:

Two upcoming fundraising events:
8 Bravery & Beauty — March 12, 2014 at the Le Mont
2. Cocktails & Cuisine —May 16, 2014 at the Woodlands
Agency Involvement:

Volunteer opportunities - Volunteers are the heart of CCN. Direct services volunteers (those making
one-on-one contact with survivors on the hotline or in @ medical or judicial setting) are required to
complete a state-mandated training, and must be 18 years of age. Clerical volunteers require less
training, and assist the Center in day-to-day operations. CCN encourages the involvement of youth
through clerical tasks, peer-to-peer initiatives, or service learning projects. CCN also welcomes talented
and motivated individuals to participate on the Board of Directors.



Our Issues Pittsburgh — Sprout Fund
Episode #12
WPMY, Sunday, December 1, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Ryan Coon from the Sprout Fund.
Welcome! Ryan, tell us a little about the Sprout Fund and its history here in Pittsburgh.
What is The Sprout Fund?

The Sprout Fund is a small nonprofit based in Pittsburgh that supports innovative ideas and creative
people that are catalyzing change in their communities.

Sprout was founded in 2001 as a way to support good ideas that just need a small amount of funding to
get off the ground. Over the years we’ve grown to provide many more services, but at its heart, Sprout
makes small grants to support people, projects, and organizations that are working hard to make
Pittsburgh a better place to live, work, play, and raise a family.

How is Sprout different from traditional grantmakers?

Sprout’s grants are catalytic, meaning they help to get new things started. So by nature, we’'re more
likely to support good ideas that might be unproven or a little riskier than traditional foundations.

Sprout is also more approachable than most foundations. We like to think of Sprout as a ‘storefront
foundation’—anybody can just walk into our office on Penn Avenue in Pittsburgh’s East End and talk
with us about their idea. This doesn’t mean you can just walk in a get funding, but we love to meet new
people and hear their ideas and help them if we can.

Sprout’s funding is also more open and responsive. We have funding deadlines every month and the
application process is totally open for anyone to submit a project proposal. Funding decisions are also
made quickly, about 6 weeks from application to announcement. So if you’re planning a project that is
coming up quickly, you probably still have time to seek Sprout funding.



What other services does Sprout offer?

In addition to funding, Sprout also provides a network of support.

Our Community Building activities bring people together at meetings and events where they can
exchange ideas, make new connections, and find collaborators for their projects.

Our Storytelling activities document and promote the amazing work that is happening in communities all
over Pittsburgh and help to raise awareness, capture people’s imagination, and inspire them to action.

Our Outreach activities help connect people with Sprout’s broad network of organizational partners, and
also create opportunities to showcase the projects we support to the public at large scale community
events.

Can you provide some examples of how Sprout’s impact?

Knit the Bridge, a project of the Fiberarts Guild of Pittsburgh, was a grassroots community arts project
that brought together communities and neighbors from across Southwestern Pennsylvania to create a
huge, aesthetically stunning, fiberart installation on the iconic Andy Warhol Bridge.

The Art Lending Collection, a project of the Transformazium at the Braddock Carnegie Library, makes
artworks by regional and international artists available for checkout to all patrons in Allegheny County
with a library card.

Plus some of Pittsburgh’s most anticipated annual events, like Bike Fest, VIA Music Festival, and
Handmade Arcade got their start with Sprout support.

How can people get involved?

Volunteer for Sprout or the projects it supports. Many of our projects are really boot strapping,
grassroots efforts and they often need help from experts, so if you have specialized skills like graphic
design or web design, or if you are a lawyer or accountant, your expertise can help the small projects we
support accomplish even more.

Read our blog at sproutfund.org, follow us on twitter, and like us on facebook. We do a lot of
storytelling about the projects we support, so if you want to find out what Sprout’s been up to and see if
there are any project activities happening near you, check us out online.



And of course you can always donate to Sprout at sproutfund.org/give. Your donations help us support
many more projects, so making one donation to Sprout turns into many more gifts to community
groups, creative people, innovative educators, and more.

Any events coming up?/ Donation info.
How people can get in touch to volunteer donate learn more.

Welcome back to Our Issues Pittsburgh. I'd like to thank Ryan Coons form the Sprout Fund. Thank you
for joining us today. (Say goodbyes.)

If you'd like to learn more about the Sprout Fund and how you can help you can go to their website
SproutFund.org. And if you have a suggestion or a topic you'd like to see explored on Our Issues
Pittsburgh email us at OurlssuesPittsburgh@wpgh.com or call us at 412 — 931-5300 and your issue could
be discussed on a future show. Thank you for joining us today on Our Issues Pittsburgh. I'm Shelley Duffy
— have a good day.



Our Issues Pittsburgh - Outreach Teen and Family Services
Episode #7R
WPMY, Sunday, December 8, 2013:

630am

Hello and welcome to Out Issues Pittsburgh. I'm your host, Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Dr. Kathleen Davies, Counselor at Outreach Teen and Family Services.
Outreach is a non-profit community based counseling agency for young people and their families.
Outreach provides affordable and confidential counseling for a number of concerns that young people
face today.

Welcome! Dr. Davies, you are here to speak with us today about a very important and widespread
concern: bullying. First, I'd like to spend some time talking about bullying and then | would like to hear
more about how your agency is helping young people affected by bullying.

1. Bullying seems to include so many different behaviors. Could you define bullying for us and let
us know what types of behaviors are considered “bullying?”

2. We hear about bullying so frequently in the news; some cases ending very tragically. Is bullying
on the rise?

3. What are some of the effects of bullying?

4. We hear about so many cases in the news where tragically children kill themselves after being
bullied. Is there a link between bullying and suicide?

5. What should a parent do if their child is being bullied?

6. What can schools do to help reduce bullying?



7. You mentioned starting to teach children about bullying in elementary school. What can parents
of young children do to help them understand bullying?

8. You are a counselor at Outreach Teen and Family Services. Can you tell us more about
Outreach?

9. How can Outreach help a family in which the child is experiencing bullying?

10. Can an adolescent come and see you without their parents being notified that they are in
counseling?

11. How can families find out more information about Outreach and some of the programs you
talked about today?

Welcome back to Our Issues Pittsburgh. I'd like to thank Dr. Kathleen Davies, Counselor at Outreach
Teen and Family Services. Thank you for joining us today. (Say goodbyes).

If you'd like to learn more about Outreach Teen and Family Services and how you can help, you can go
to their website at www.outreachteen.org or call 412-561-5405. And if you have a suggestion or a topic
you'd like to see explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com or call
us at 412-931-5300 and your issue could be discussed on a future show. Thank you for joining us today
on Our Issues Pittsburgh. I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh — Habitat for Humanity
Episode #8R
WPMY, Sunday, December 15, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Carol Wooten from the Board of Directors and Daniel Webb, Family Services
Coordinator for Habitat for Humanity Greater Pittsburgh.

Welcome! Carol, tell us a little about Habitat for Humanity and its history here in Pittsburgh.

Habitat for Humanity of Greater Pittsburgh’s mission is the elimination of substandard housing
in Allegheny County and to make decent shelter a matter of conscience and action.

Habitat for Humanity works in partnership with volunteers and low-income families to build,
renovate and repair homes to ensure that everyone in our region has a safe, affordable and decent
place to live.

Since 1986, 74 local families, who were living in substandard conditions, have moved into their
own homes. Habitat has worked on homes in a number of local neighborhoods including Braddock,
McKeesport, North Side, Garfield, Sharpsburg and Etna.

Proud to be part of an international movement that has constructed over 500,000 homes
worldwide.

Q: Why is an organization like Habitat needed in the Pittsburgh region? (DAN)
Poverty

280,000 (12.1%) people in Greater Pittsburgh region have incomes below the U.S. poverty line.
When you include the “near poor”, individuals close to the poverty line, who are in danger of falling
beneath it, the number increases to over 460,000; nearly 1 in five people in our region.

For individuals at or near the poverty line, obtaining safe, affordable, decent housing can be a
challenge; the average 2-bedroom apartment in the Pittsburgh region costs $772/month. For a family of
3 at the poverty line ($19,530) that rent would consume over 47% of their income before taxes



A family earning the minimum wage of $7.25/hour would have to work over 80 hours each week
to be able to afford this 2-bedroom apartment.

Government programs help, but are unable to adequately address the level of need the in the
community: Public Housing options & the Housing Choice Voucher Programs (Section 8) maintain
lengthy wait lists; not everyone that qualifies is able to receive help.

The private sector has not offered a solution:
The market has set the rental rates that many LMI families find unaffordable.

Purchasing a home comes with its own barriers. Low-income families often do not have the
financial strength or credit to qualify for a conventional mortgage. The difficulty of qualifying for a
mortgage has increased as banks have tightened lending requirements in response to the financial crisis.
Even for those who can qualify for a mortgage, the down payment and closing costs, which run into the
thousands of dollars, often make homeownership unaffordable

The end result is that we have a system that can make it very difficult for income-limited
families to find housing that is adequate to their needs.

Q: How do these low-income families cope with the high cost of housing? (CAROL)

They live in overcrowded homes — often 3 or more in a single bedroom, often school age
children of opposite genders. Basements, kitchens, closets get used as makeshift bedrooms.

They live in unsafe homes (e.g. lacking adequate heat, plumbing or electricity. Homes may have
mold or be structurally unsound)

They are cost burdened (i.e the family is able to obtain housing that is “decent.” but does not
have enough money remaining to reliably meet their other financial obligations.)

CASE EXAMPLE: (New family for West Mifflin?)

Q: How does Habitat for Humanity’s Homeownership Program help these low-income families obtain
decent housing? (CAROL)

Habitat for Humanity of Greater Pittsburgh provides decent, affordable homes to low-income
families living in substandard housing conditions. Program participants work alongside Habitat staff and
volunteers to build or rehabilitate their future home and then purchase it from Habitat using a 30-year,
interest-free mortgage.



Habitat's interest-free mortgages make homeownership affordable.

Habitat homeowners have lower monthly mortgage payments (between 5450/5550/month)
and, over the life of their loan, usually save tens of thousands of dollars in unpaid interest,

No down-payment on a Habitat home is necessary; Partner Families only pay 5450 at closing to
help purchase their first year of homeowner's insurance.

As an additional service, Habitat provides all our Partner Families with homeowner education
and financial literacy classes to ensure they are prepared for the unique challenges of homeownership.

Q: What do you need to do to qualify for a Habitat Home? (CAROL)
Habitat Partner Families demonstrate three criteria:
Need for safe, affordable, decent housing
Ability to pay back the 30-year mortgage (common myth is that HFH gives away homes)

Willingness to Partner with Habitat to build/rehabilitate their home

Q: Is it true that Habitat has expanded its mission to include home repair? (DAN)

In 2011, Habitat expanded its scope to begin to offer low-cost home repair through our
Neighborhood Revitalization Initiative. We did this for several reasons:

Identified an underserved need in the community
Ability to serve more families

Ability to enact more cost effective repairs
Programs offered include:

A Brush With Kindness - helps homeowners with exterior home repairs (roof, siding, painting,
accessibility, gutters, etc)

Weatherization - help homeowners lower their utility bills by performing home modifications to
help keep homes cooler in the summer and warmer in the winter, while lowering energy costs
(insulation, energy efficient windows/doors, caulking, weather stripping, etc)

Veteran's Build - performs minor-to moderate repairs specifically for veterans/spouses of
veterans.

Case Example: Swissvale Painting Project



Q: What sort of families qualify for your home repair programs? (DAN)
Earn under 50% GMI
Own/occupy own home within the Greater Pittsburgh area
Have work within the scope of Habitat to complete.

Be willing to pay a portion of the cost of the work (Habitat may be able to offer financing to
assist homeowners with their share of the cost of repairs.)

Q: Habitat now operates a retail store? (DAN)
25,000 square feet of retail space off Exit 77, 1-376 Edgewood Towne Centre.

The store sells building materials, hardware, furniture, kitchen cabinets, appliances, home
decor, and other items to raise funds for Habitat programs we just talked about.

Socially responsible way to keep items out of the waste stream, but the added benefit of 1)
using donations directly in our homes, or 2) putting them onto the sales floor to fund our program.

Since opening in August 2011, over 13,000 people (many repeating) have visited the store.

Goal is for ReStore to be able to create a stable source of funding to enable Habitat to serve
more local families.

What are Habitat's Future Plans? (CAROL)

Complete our current Rehab projects in McKeesport, West Mifflin, Brentwood and Sharpsburg
(we are still looking for a family to be matched with our home in McKeesport)

Expand number of families we serve through our home repair programs:

Since 1986, we have been able to help over 80 families - New Strategic plan calls to help over
150 more families in the next three years. New programs allow us to help more families, more
affordable for us and them, more volunteers to engage

Continue to build upon the success of the ReStore, increasing the days and number of hours

open.

Q: What can people do if they would like to get involved? (DAN)



Donate to Habitat (MYTH: Habitat receives significant direct funding from HFHI)
Volunteer, either in construction, or on one of our professional committees

Support our ReStore (donate, shop volunteer)

Welcome back to Our Issues Pittsburgh. I'd like to thank Carol Wooten and Daniel Webb from Habitat
for Humanity Greater Pittsburgh. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about Habitat for Humanity and how you can help you can help go to their
website at pittsburghhabitat.org or call them at 412-351-0512. And if you have a suggestion or a topic
you'd like to see explored on Our Issues Pittsburgh email us at OurlssuesPittsburgh@wpgh.com or call
us at 412 - 931-5300 and your issue could be discussed on a future show. Thank you for joining us today
on Our Issues Pittsburgh. I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh — Pittsburgh Botanic Garden
Episode #5RR
WPMY, Sunday, December 22, 2013

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Greg Nace, President and Kelli Mainous, Events and Marketing assistant from
the Pittsburgh Botanic Garden.

Welcome! Kelli, What is the Pittsburgh Botanic Garden?
Answer: (Kelli)

(We are nonprofit organization that inspires people/ community to grow through the immersion and
education in a world of natural outdoor wonder to nourish mind, body and soul by transforming /
renewing 460 acres of Pittsburgh land to provide a native, outdoor environment for all ages and activity
levels.

We are located 20 minutes west of the city, close to Settlers Ridge. )
Shelley: What are you doing right now at the garden?

(Kelli: Currently we are:

. Transforming abandoned coal mines into our woodlands of the world

. Building three miles of trails

. Clearing 20 acres of invasive species

. Planting 2,000 native trees and shrubs

. Bringing nature back to life through our AMD drainage treatment project

. Creating children’s play areas such as child size bird's nest and a child-size storybook house

. Maintaining and educating the community about the history of the land



. Becoming Pittsburgh’s first outdoor comprehensive botanic garden )

Shelley: When are you set to open to the public?
(Answer: (Greg)
. Date

. Preparation)

Shelley: What will the community expect to see?
(Answer: (Kelli)

world-class botanic garden, including 18 distinct gardens, five diverse woodland experiences, a visitor's
center, an amphitheater for outdoor concerts and performances, a celebration center to accommodate
weddings and corporate events, and a center for botanic research.

Currently we are working on Phase One...
Visual Presentation of Phase One: (Greg)
Trail Map

Barn and farmhouse)

Shelley: What makes a botanic garden?
(Answer: (Kelli)

A botanic garden is a well-tended area displaying a wide range of plants labeled with their botanical
names. Visitor services at a botanical garden might include tours, educational displays, art exhibitions,
book rooms, open-air theatrical and musical performances, and other entertainment.

. Proper documentation of the collections, including wild origin
. Monitoring of the plants in the collections

. Adeguate labeling of the plants

. Open to the public

. Communication of information to other gardens, institutions and the public)



Shelley: What separates your botanic garden from others?

(Answer: (Greg)

. First botanic garden on reclaimed land/ reversing environmental damage
. Using Pittsburgh topography
. Particular Pittsburgh Interpretation

Question: What unexpected turns have the garden faced in development?
Answer: (Greg)
. Reclamation and process

Day-lighting is the reclamation process being used to eliminate the acid mine drainage which brews in
the open spaces of abandoned coalmines. We are removing the soil on top of the old mines, scooping

out the remaining coal (approximately 26% of original coal seam) and then replacing the soil. The sale of
the coal covers the cost of its remaoval.)

Shelley: How does the community get involved?

(Answer: (Kelli)

. Peek and Preview Tours

. Birding Tours

. Educational programs, scout programs, outreach programs

. Volunteer programs through “Grow the garden days” and community events

. Community events such as annual Plant Sale, Town and Country Tour, Half Way to Earth Day/

Fall Festival and annual fundraising gala

. Membership Programs)

Any events coming up?/ Donation info.

How people can get in touch to volunteer donate learn more.



Welcome back to Our Issues Pittsburgh. I'd like to thank Greg Nace and Kelli Mainous from the
Pittsburgh Botanic Garden. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about the Pittsburgh Botanic Garden and how you can help you can go to
their website at PittsburghBotanicGarden.org or call them at 412-444-4464. And if you have a
suggestion or a topic you'd like to see explored on Our Issues Pittsburgh email us at
OurlssuesPittsburgh@wpgh.com or call us at 412 — 931-5300 and your issue could be discussed on a
future show. Thank you for joining us today on Our Issues Pittsburgh.

I'm Shelley Duffy — have a good day.



Our Issues Pittsburgh — Urban League of Greater Pittsburgh
Episode #10R
WPMY, Sunday, December 29, 2013:

630am

Hello and welcome to Our Issues Pittsburgh - I'm your host Shelley Duffy. Our Issues Pittsburgh
examines the important issues facing our viewers in the Pittsburgh area - looking at topics and events
here in the tri-state area and talking about how they affect us and our daily lives. We will be inviting
guests from around the region to explore these issues and ideas and give feedback about how they are
addressing the needs and challenges of people here in Pittsburgh and the surrounding areas.

Today I'd like to welcome Esther Bush, President & CEO and Sabrina Saunders, Director of Education &
Youth Development of the Urban League of Pittsburgh.

Welcome! Esther, can you share what the Urban League Movement is and what our 95 year old Urban
League of Greater Pittsburgh does?

2. Local statistics for educational outcomes and student behaviors that contribute to academic success
(like attendance, homework, staying in school) are consistently worse in our schools that serve our most
disadvantaged families.

What can be done to improve these student behaviors and educational outcomes?
Who needs to be involved?

What can schools and teachers do?

What can government do?

What can an ordinary citizen do?

3. How significant is the opening of the new Shop N Save in the Hill District?

4. What would you like to see included in the process of selecting a new Chief of Police?

What might you recommend the new Chief of Police focus on that could help our African American
community?

5. Despite having been named America’s Most Livable City, Pittsburgh has the highest percentage of
unemployed working aged African American adults of any of the top forty metropolitan areas in the
United States.



Why do you think this is?
What should we be doing to change this sad statistic?

6. Pittsburgh has the highest percentage of African American children under five years old who are living
in poverty of any of the major metropolitan areas in the United States.

Can you share your thoughts and observations on helpful policies AND helpful programs for dealing with
young, single parents and their children?

7. What is the Black Male Leadership Development Institute and what does it do?

8. What makes you optimistic about the future for the African American community?

Welcome back to Our Issues Pittsburgh. I'd like to thank Esther Bush and Sabrina Saunders of the Urban
League of Pittsburgh.. Thank you for joining us today. (Say goodbyes.)

If you'd like to learn more about the Urban League and how you can help you can go to their website
ulpgh.org. And if you have a suggestion or a topic you'd like to see explored on Qur Issues Pittsburgh
email us at OurlssuesPittsburgh@wpgh.com or call us at 412 - 931-5300 and your issue could be
discussed on a future show. Thank you for joining us today on Our Issues Pittsburgh. I'm Shelley Duffy —
have a good day.

Ester Bush bio:

As the President and Chief Executive Officer of the Urban League of Greater Pittsburgh, Esther L. Bush
has established herself as a voice of reason, a coalition builder and a force for positive change in the
Greater Pittsburgh community and throughout the United States. Under her leadership, the Pittsburgh
Urban League recently ranked as one of the nation’s top performing affiliates— for the second time in
succession; a feat accomplished by only two affiliates. In February 2013, Esther was one of ten
Americans recognized at the White House as a Champion of Change in the Educational Excellence for
African Americans program.

Ms. Bush is nationally recognized as a strong and very vocal advocate for economic and social equality
initiatives that benefit African Americans and thereby the whole community. This advocacy impacts the
traditional education, employment and housing programs of the League, as well as more contemporary



programs such as helping formerly incarcerated parents find jobs, encouraging African American
adolescent men to set high standards and challenging goals for themselves, developing a charter school,
overseeing community-based family support centers, offering classes on preparing for home ownership,
facilitating early childhood services and youth development activities, and more. Her community service
goes far beyond what professional obligations would require. She is a frequently sought after
motivational speaker.

A graduate of Pittsburgh’s Westinghouse High School, Ms. Bush began her career as a high school
teacher. She also worked as a college administrator and corporate consultant. She has moved
progressively up the ladder of the Urban League movement, starting in 1980 with the position of
Assistant Director of the Labor Education Advancement Program for the National Urban League in New
York City. From there, she served first as Director of the New York Urban League Staten Island Branch,
then as Director of its Manhattan Branch. Before returning to her hometown of Pittsburgh in December
1994, Ms. Bush was President and Chief Executive Officer of the Urban League of Greater Hartford. She
is the first female to serve in each of her last four positions in the Urban League movement.

Ms. Bush was appointed by Governors to serve on the: Pennsylvania State Board of Education, PA
Commission for Crime and Delinquency, Law Enforcement and Community Relations Task Force, the
Governor's Commission on Academic Standards, and the Voting Modernization Task Force. She served
on several committees to establish the new Home Rule Charter form of government for Allegheny
County. She served on the Executive Committee of the National Urban League Association of Executives
and is Chairman of the Urban League of Greater Pittsburgh Charter School Board of Trustees. She is a
current member of the International Women’s Forum, Pittsburgh Chapter and forme rly on the
International Women's Forum Board of Directors. In addition, Ms. Bush has served as a member of the
Pennsylvania Bar Association’s Judicial Evaluation Committee and serves on the boards of UPMLC, the
Pittsburgh Cultural Trust, United Way, Duquesne University, and on many other boards and committees.

She is also an adjunct faculty member in the School of Social Work, University of Pittsburgh and is a
member of several advisory committees at the University of Pittsburgh and Carnegie Mellon University.

Ms Bush holds a BS degree in Education from Morgan State University and an MA in Guidance and
Counseling from The Johns Hopkins University. Ms. Bush has also received an Honorary Doctor of Laws
degree from the University of Hartford in 1997, an Honorary Doctor of Humanities degree from Carlow
College in 2004, and an Honorary Doctor of Humane Letters from Allegheny College in 2009.



