
March 27, 2020 - OFFICIAL NOTICE OF INFORMAL COMPLAINT s FCC Complaint Ticket No. 3901501 

The Federal Communications Commission (FCC or Commission) is serving your company with this 

informal complaint that Sheila Conlon Mentkowski filed with the Disability Rights Office (DRO). The 

informal complaint concerns obligations to provide closed captioning on television. We are inquiring 

into this matter pursuant to sections 713 and 4(i) of the Communications Act of 1934, as amended (the 

This Notice of Informal Complaint (Notice or NOIC) directs your company, as the broadcaster or 

multichannel video programming distributor (MVPD), to respond fully and directly to each and every 

material allegation raised in the informal complaint and summarize the actions taken by your company 

to satisfy the informal complaint and come into compliance with controlling law within thirty (30) days 

of the date of this Notice. 

If the complaint concerns the quality of the closed captioning, we remind you that closed captions  no 

matter how they are produced, for example, by the use of the electronic newsroom technique (ENT), 

where permitted, by a captioning service, or by using automated speech recognition technology  are 

lated to accuracy, synchronicity, 

completeness, and placement. 47 CFR § 79.1(j). If known, please include in your response how the 

closed captions at issue were produced. To support a response that asserts that the captioning at issue 

complies with the closed captioning quality rules, please include with your response a recording, such as 

a DVD or electronic file, of the time(s) and date(s) of the event(s) described in the complaint. 

If the programming at issue had been delivered to your company without captions, your company must 

check with the supplying network or program producer before responding to this Notice to determine 

whether the programming is exempt from the captioning requirements pursuant to one of the 

categorical exemptions in 47 CFR §79.1(d) or to an individual petition for exemption filed under 47 CFR 

§79.1(f). Please note that even if the supplying network or program producer qualifies for a captioning 

exemption, it still has an obligation to pass through captions of already captioned programs in 

accordance with 79.1(c). 

Please submit your response to the Commission by replying to this email.  Be sure to verify the 

y 

representative to whom all future correspondence about the complaint should be directed. You are 

further directed to send a copy of the response to the complainant, in the preferred format requested 

by the consumer, at the same time the response is provided to the Commission. Finally, please retain all 

records that are or may be pertinent to the allegations raised in the complaint for one year after the 

date of this Notice, unless otherwise instructed.  



Failure to respond to a Commission inquiry is considered a violation of a Commission order and can 

result in the imposition of fines by the Commission. Under section 503(b) of the Act, any person who is 

determined by the Commission to have willfully or repeatedly failed to comply with any of the 

provisions of the Act, or any rule or order issued by the Commission under the Act, shall be liable for a 

forfeiture penalty. 

The Commission requests that your company provide a thorough response to the issues raised in this 

complaint, and that it use its best efforts to resolve this complaint in a timely manner. Cursory 

responses will be rejected. The Commission intends to make consumer complaint data publicly available 

data will include how your company has addressed consumer complaints. 

If you have any questions regarding this Notice or the informal complaint, please contact Sherita 

Kennedy at Sherita.Kennedy@fcc.gov or by calling 202-418-2517. In your message, please include your 

 questions. 



736;36464 lxxtw>33jggxiwx2~irhiwo2gsq3xmgoixw37=459453tvmrx

lxxtw>33jggxiwx2~irhiwo2gsq3xmgoixw37=459453tvmrx 535

'7=45945$Mrgsrwmwxirg}${mxl$getxmsrw$sr$GSZMH$ythexiw

Wyfqmxxih

Qevgl$6:0$64640$;>6<$TQ $

Vigimzih$zme

[if$Jsvq $

Viuyiwxiv

W$Qirxos{wom$@w2qirxos{womDgsqgewx2rixB

Wxexyw

Stir $

X}ti

1 $

Tvmsvmx}

1 $

Kvsyt

HVS$1$Qemr$Jsvq $

Ewwmkrii

Wlivmxe$Oirrih}

Reqi$sj$XZ$tvskveq

OGVE$ri{w $

XZ$Qixlsh

Fvsehgewx$,sziv$xli$emv-

Eggiwwmfmpmx}$Mwwyiw

Gpswih$Getxmsrmrk$sr$XZ$,jvsq$e$xipizmwmsr$wxexmsr$sv$wyfwgvmtxmsr$xipizmwmsr$tvszmhiv0$jsv$i|eqtpi0$gefpi0$jmfiv
stxmg$sv$wexippmxi-

Jmvwx$Reqi

Wlimpe $

Pewx$Reqi

Gsrpsr$Qirxos{wom $

Wxexi

Gepmjsvrme $

^mt$Gshi

=9<75 $

Xmqi$sj$Mwwyi

8>74$tq $

Hexi$sj$Mwwyi

Qev$69

Tlsri$,{livi$}sy$ger$fi$gsrxegxih-

;64177817=<< $

XZ$glerrip

7 $

Gmx}$[livi$Tvskveq${ew$Zmi{ih3Lievh

Wegveqirxs

Gmx}$sj$Gsqter}$Gsqtpemrmrk$Efsyx

Wegveqirxs $

Wxexi$sj$Gsqter}$Gsqtpemrmrk$Efsyx

Gepmjsvrme

Tvijivvih$Qixlsh$sj$Viwtsrwi

Iqemp $

Rix{svo

RFG $

Reqi$sj$Gsqter}$Gsqtpemrmrk$Efsyx

OGVE

^mt$Gshi$sj$Gsqter}$Gsqtpemrmrk$Efsyx

=9<58 $

Gepp$Wmkr

OGVE $

Wxexi$[livi$Tvskveq${ew$Zmi{ih3Lievh

Gepmjsvrme

Ehhviww$5

894$Wemp{mrh$[e} $

Tlsri$Ryqfiv$sj$Gsqter}$Gsqtpemrmrk$Efsyx

=5:188:17777 $

Gmx}

Wegveqirxs

Jmpmrk$sr$Filepj$sj$Wsqisri

Rs

W$Qirxos{wom$ Qev$6:0$;>6<$TQ

M$eq$hiej$erh$pmzi$mr$Wegveqirxs0$GE2$Kszivrsv$Ri{wsq$lew$tvszmhih$srksmrk$ythexiw$sr$GSZ>MH15=${mxl$erh
{mxlsyx$getxmsrw2$Mx×w$ziv}$errs}mrk${lir$xlivi$evi$rs$getxmsrw$erh$rs$wmkr$perkyeki$mrxivtvixivw$hyvmrk$iegl
ythexi2$Tpiewi$mrjsvq$epp$GE$wxexmsrw$xli}$qywx$gsrwmwxirxp}$getxmsr$xlimv$srksmrk$GSZMH15=$ythexiw2

Wyttsvx$Wsjx{evi$f}$^irhiwo


