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Date:   October 7, 2019
 

Submitted To: WSWB Public File 

 

Re:   WSWB Quarterly Issues Report 



WSWB 

Through informal ascertainment by written and oral communication with 

community members, it was determined that among the concerns of the 

Scranton/Wilkes-Barre community at large was the following issues: 

 

   Crime    

Consumer Issues 

   Volunteerism 

Family Health Issues 

Community/Government 

Health 

       

The following pages reflect descriptions of programming broadcast on WSWB 

during Second Quarter 2019 that respond to the needs and concerns of the 

Scranton/Wilkes-Barre community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Third Quarter 2019 Quarterly Issues Report 
Covering July 1, 2019 through  30, 2019



 
 

WSWB Quarterly Issues 
 

Issues:   Crime/Consumer Information 

 

Program:   Missing 

home. 

• A look inside the forensic imaging department of the National Center for 

Missing and Exploited Children. 

• Instructional messages from the National Center for Missing and Exploited 

Children. 

• Teaching safe online practices and recognizing potential online dangers. 

• What to look for when hiring a babysitter. 

• How to react to an attempted kidnapping. 

• Advice for teaching children and teens about emergency contacts. 

• How to look for warning signs that a teen is at risk for running away from 

 

Type of program: Syndicated half hour weekly program 

 

Airdate:   Sundays, Third Quarter 2019
    October 1, 2019 through September 30, 2019 

 

Air time:   8:00 AM – 8:30 AM 

 

Duration:   30 minutes 

 

Description: 

“Missing” is a weekly half-hour educational/informational series focusing on 

actual cases of missing persons. The series, which is appropriate for family 

viewing and children ages 13-16, provides information and descriptions of 

missing children and adults, including endangered runaways as well as victims of 

abductions. The show also presents peer-to-peer advice on safety in public places 

and in cyber space, including real-world examples of how to avoid potentially 

dangerous situations. The program emphasizes taking active responsibility for 

personal safety and promotes situational awareness, presented in a calm and non-

threatening manner suited for teenagers.   

 

Shows this past quarter have featured the following: 



 

WSWB Quarterly Issues 
 

Issues:    Volunteerism/Family Health Services 

         

Program:   Various 

 

Type of program:  Public Service Announcements 

 

Airdate:   Monday-Sunday, Third Quarter 2019 

    July 1, 2019 through  30, 2019 

 

Air time:   24 hours a day 

 

Duration:   Various between :10 and :60 in length 

 

Description: 
CW38 aired several Public Service Announcement campaigns this past quarter.  The campaigns 

addressed the following issues: 

 

Dress for Success 

The station developed a partnership with the local Dress for Success to bring awareness to the group and 

its presence in our market.  The mission of Dress for Success is to empower women to achieve economic 

independence by providing a network of support, professional attire and the development tools to help 

women thrive in work and in life.  This campaign ran as a :30. 

 

Ronald McDonald House 

Ronald McDonald Houses act as a place to stay for families with hospitalized children who are receiving 

treatment. Ronald McDonald's Houses provide over 7,200 bedrooms to families around the world each 

night, with an estimated value of $257 million in lieu of hotel costs. This campaign directs viewers to our 

local Scranton, PA chapter for support and information.  This campaign runs in a length of: 30. 

 

CASA 

Court Appointed Special Advocates (CASA) is a national association in the United States that supports 

and promotes court-appointed advocates for abused or neglected children in order to provide children 

with a safe and healthy environment in permanent homes. 

The CASA is a volunteer who need not be an attorney, whose role is to gather information and make 

recommendations to the judge. According to National CASA Association, today there are more than 

70,000 advocates serving in nearly 1,000 state and local program offices nationwide. Because of these 

volunteers, each year nearly a quarter of a million children are been assisted through CASA services.  

This campaign was developed through a partnership with CASA of Luzerne and Lackawanna Counties 

and CW38.  This campaign runs as a :30.  

 

Local Charity Events 

CW38 works closely to promote a variety of local charity events.  These events have included or 

supported but are not limited to: Kathleen’s Crusade, Coaches vs Cancer, Lacawac, Villa Capri Cruisers, 

Pittston Charity Train, S.A.F.E. Autism Group and the ARC of NEPA. 

 



 

 

 

WSWB Quarterly Issues 

 

Type of program: Locally produced news program  

 

Duration:     60 minutes

 

Issues:   Community

 

Program:   FOX 56 First News at Ten 

Description: 

Airdate: July 9, 2019   

Air time:      10:00 PM – 11:00 PM

The U.S. Marshals in the Middle District of PA reported that con artists have been 
using the district office's real number to trick them into sending money.  This scam
or, "neighbor spoofing," is when you receive a call and the number that shows on 
your caller ID impersonates that of your friends, local businesses, and law 
enforcement. The person on the other line then tricks you into sending them 
money.  The U.S. Marshals Service explained that the scammers try to collect fines
for failing to report for jury duty and other offenses. The scammers also inform 
victim's that they can avoid arrest by purchasing a prepaid debit card like Green 
Dot or a gift card. They also provide information like badge numbers and names of
actual law enforcement officials, federal judges, and courthouse addresses.  If you 
have been a victim of "neighbor spoofing", please report the incident to your local 
FBI office and to the FTC.
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WSWB Quarterly Issues 

 

Type of program: Locally produced news program  

 

Duration:     60 minutes

 

Description: 

Issues:   Community
 

Program:   FOX 56 First News at Ten 

Airdate: August 3, 2019   

Air time:                          10:00 PM – 11:00 PM

Have you been trying to teach your kids about saving money?  Some parents Saturday 
took their children to Youth Day in Wilkes-Barre. They learned about saving loose 
change- while also having fun. Face painting. Games. Good food.  It was all free, paid 
for and hosted by the Cross Valley Federal Credit Union, which wants our children to 
save up.  "You're never too little to start your financial future, so whether you're saving
 a little bit of money, saving those quarter savers or saving for a car or college, we 
want to be there every step of the way ," Cross Valley's Jill McGlynn said.
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WSWB Quarterly Issues 

 

Duration:     60 minutes

 

 

Type of program: Locally produced news program  

Description: 

Issues:   Community
 

Program:   FOX 56 First News at Ten 

Airdate:  September 27, 2019   

Air time:      10:00 PM – 11:00 PM

Students at Pittston Intermediate got special visit and delivery from Senator Yudichak 
Thursday.  It's all part of the SHINE of Luzerne County program.  School supplies 
collected in a drive were given to kids in the program.  Senator John Yudichak was there 
to hand it all out.  Cassidy Eckrote, SHINE Delivery project coordinator, says, "It's so 
rewarding. And all the hard work that we've done all Summer; to come into this Pittston 
Center, a brand new center, and see the kids interacting with the supplies and having 
everything they need to succeed this school year is really rewarding."  The supplies at the
 Pittston site is just one part of about $3,000 dollars worth of school supplies collected in 
the drive.
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Type of program: Locally produced news program  

WSWB Quarterly Issues 

Issues:   Community 

Program: Closer Look with Katie Byrne

Airdate:  See Below   

Air time:      See Below

Description:  Host Katie Byrne visits Bloomsburg University to  
learn about the Anchor Program for High School Foster Children and 
also  discusses the topic of children aging out of the foster care 
system in Pennsylvania.  The program aired as follows:

Duration:     30 minutes
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