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During the first quarter of 2015, KGO-TV aired the following regularly scheduled 
local newscasts identified on air as “ABC 7 News” with a total cumulative average 
of over 100 hours per month:  

   

 Monday - Friday  4:30-7:00AM 

 Monday - Friday  11:00-11:30AM 

 Monday - Friday 4:00-5:00PM 

 Monday - Friday 5:00-5:30PM 

 Monday - Friday 6:00-7:00PM 

 Monday - Friday 11:00-11:35PM 

 Saturday & Sunday  11:00PM-12:00AM 

 Saturday & Sunday 5:00-6:00AM / 6:00-7:00AM  

 Sunday  9:00-10:00AM / 9:00-9:30AM 

 Saturday & Sunday 5:00-5:30PM & 6:00-6:30PM 

  



THE LIVE WELL NETWORK- 
On KGO-TV’s subchannels 7.2 HD and 7.3 SD, KGO-TV broadcasted the “Live 
Well Network,” a single free 24/7 over-the-air digital multicast platform channel 
providing viewers with a simulcast (D2 HD and D3 SD) original content focusing 
on home, health and lifestyle. 

The “Live Well Network” offers programs entitled Motion, Mirror, Mirror, Let’s Dish, 
Steven & Chris, Knock It Off, Deals, Best Recipe, Food Rush and My Family Recipe 
Rocks, along with others.   
 
KGO-TV’S D2 / D3 Live Well Network signal carries Public Service Announcements 
and Children’s Core Programming as described in the Quarterly FCC 398 Children’s 
Report.    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



During the first quarter of 2015, KGO-TV also aired the following locally 
produced programming that addressed the problems and needs of the San 
Francisco-San Jose-Oakland Market area: 
 

BEYOND THE HEADLINES- This locally produced public affairs program 
consisted of a variety of subjects primarily dealing with issues related to the local 
community.  The program’s objective was to go “beyond the headlines” and 
explore critical issues facing the community.  KGO-TV news anchors hosted this 
program that aired Sundays from 4:30 to 5:00pm, and encores late Fridays from 
1:30-2:00am. 
 
SEVEN ON YOUR SIDE- Michael Finney headed this consumer affairs unit that 
provided consumer information / product recalls during local 5:00pm newscasts, 
and reviewed investigations / resolutions during 6:00pm newscasts.  Office staff 
answered letters, e-mail and hotline telephone calls from viewers seeking help 
with a wide variety of consumer problems.  On the average, the unit received 
over 3500 e-mails/ letters, and over 1400 phone calls per month. 

 

ABC 7’S BAY AREA LIFE- Hosted by Lizzie Bermudez, this weekly lifestyle and 
entertainment destination program takes viewers around the Bay Area to 
celebrate and share what makes this beautiful place so fabulous.  Each show 
explores local neighborhoods for the latest finds in food, fitness, entertainment, 
decor, fashion, culture, technology, and travel.  Each week’s program highlights 
the special people and places of the Bay Area.  B. A. L. episodes aired Sundays 
from 6:30 to 7:00pm, and encore episodes aired on Saturdays from 4:30-5:00pm. 

 

THE SAN FRANCISCO 2015 ST. PATRICK’S DAY PARADE: 
ABC7’s Michael Finney hosted this live coverage direct from the parade 
route.  This annual community event is the largest St. Patrick’s Day Parade 
in the west.  This special program aired on Sunday, 3/14, 12:00-1:00pm on 
KGO-TV 7.1 and continuing coverage aired on KGO-TV 7.2 / 7.3 from 1:00-
2:35pm. 
 
 
 
 
 
 
 
 
 
 
 



SPONSORED COMMUNITY EVENTS 
 
The following community events were featured on KGO-TV’s day planner, 
“Around the Bay,” the station’s vehicle for sponsoring upcoming community 
events.  Each of these thirty-second spots featured two to three events, and aired 
for two weeks on a fixed schedule: 
 
1/3/15 – 1/16/15  
FOG Design+Art, Jan 15-19, 2015 @ Fort Mason, benefit for SF MOMA 
MLK Holiday – volunteerism message 
 
1/17/15 – 1/30/15   
CA International Antiquarian Book Fair, Feb 6-8, Oakland Marriott City Center 
Make-A-Wish, Greater Bay Area: Wine & Wishes (2/7) Ama Daetz MC 
Super Stars Literacy: 3rd Annual Gala (2/7) Cheryl Jennings MCMC 
 
1/31/15 – 2/13/15   
Camp Okizu: Art Inspiring Hope (3/28) Cheryl Jennings, Dan Noyes, Leyla Gulen 
MC  
Academy of Friends (2/22)  
PBWC Conference (3/10) Professional Business Women of California 
Conference 
 
2/14/15 – 2/27/15   
PBWC (3/10) Professional Business Women of California Conference 
CAAMFest  (3/12-3/30) Center for Asian American Media film festival 
Redwood City: Year of the Ram Lunar New Year Festival (2/28) Kristen Sze MC 
 
2/28/15 – 3/13/15   
March of Dimes: March for Babies (4/25) MC’s: Matt Keller in San Jose, Mike 
Nicco in Pleasanton, Leyla Gulen in SF 
 
SF/Quilt San Francisco (3/20, 3/21)  
 
3/14/15 – 3/27/15   
Girls Inc of the Island City (3/28) Amy Hollyfield MC 
CAAMFest  (3/12-3/30)  
March of Dimes: March for Babies (4/25)  
 
3/28/15 – 3/31/15  
Unity Care: YouthLive! (4/25) Spencer Christian MC 
SF Child Abuse Prevention Center: Blue Ribbon Luncheon (4/30) Cheryl 
Jennings MC 
Chinese Hospital: Spring Fling (5/7/15)  



PUBLIC SERVICE ANNOUNCEMENTS- 
During the first quarter of 2015, KGO-TV aired over 1500 public service 
announcements in various time periods throughout the broadcast day that 
involved a variety of topics.  Some of the PSA sponsors that aired in this quarter 
included:  American Red Cross, Juvenile Diabetes Foundation, Childhood 
Asthma, Partnership for a Drug free America, Smoking Cessation, SF Parks 
Alliance, St. Jude Children’s Hospital, Trust for Public Land, Volunteers of 
America, NAB Mental Health Camp, Wounded Warriors, U.S. Department of 
Health, Bring Change 2 Mind, Down Syndrome Research, and American Speech 
and Language. 

 
* * * * 

 

In addition to the local news and public affairs programs described in this report, 
KGO-TV carries all of the ABC Television news & public affairs programs listed 
and described in the report filed as “Network Programming.” 

 

* * * * 
 

KGO-TV regularly surveys community leaders and organizations, and responds 
to these surveys.  The station also regularly hosts community feedback meetings 
known as “ABC 7 Listens” at different Bay Area locations.  Residents are invited 
to discuss, key issues, problems, needs and interests.  Through these efforts 
we’ve determined that the following issues are important to the community: 

 

• CRIME & LAW ENFORCEMENT 
• THE ECONOMY 
• GOVERNMENT 
• BAY AREA YOUTH 
• 7 ON YOUR SIDE CONSUMERISM   
• SPECIAL NEWS 

 
 
Some of the station’s most significant treatments of these issues are described 
on the following pages. 

 
 



 
LOCAL PROGRAMS ADDRESSING 

THE PROBLEMS & NEEDS OF THE COMMUNITY 
 

CRIME & LAW ENFORCEMENT 
 
ABC 7 NEWS 11PM - Wednesday, 3/11 (2:00)  

San Jose police and the FBI conducted a massive illegal gambling raid on 
Tuesday evening, where they hauled off as many as 100 gaming machines. 
But the huge sting, dubbed "Operation Omni," is designed to clamp down on 
more than illegal gambling.  It also goes after other crimes that go along with it. 
Golden King Cafe and others may have been raided but the work is far from 
over.  The FBI is now trying to figure out who owns the businesses and who is 
operating the illegal gambling machines.  A cellphone video shows FBI swarming 
in on Xanh Cafe.  "I've seen game machines, but I didn't know they were 
gambling," witness Jaaziel Cuevas said.  

Tom Ngo, the manager of Hung's Auto Body, says otherwise. "I do see them. So 
it is relatively common.”  Ngo said Golden King Cafe has been raided in the past 
and last December, police say a man was killed near the shopping strip -- 
violence they link back to the cafe.  Even with the raids, Ngo is not so sure the 
cafes will remain closed. "I'm not sure what loopholes they have.  They always 
just seem to keep running," he said.  Xing Xing Cafe was open early Wednesday 
morning, less than 24 hours after authorities confiscated slot machines and other 
gaming devices and put them all in a moving truck.  

 
A total of 11 Vietnamese cafes were busted in East San Jose, and the largest 
crackdown in the city's history didn't go unnoticed. "It makes us scared.  They 
cover everything, they park and later, about 10-15 minutes, they took everything 
in the customer's coffee shop.  They tied them up," Susan's Hair & Nail's Susan 
Ngo said. Several people were detained.  The FBI has not confirmed if anyone 
has been arrested.  They say that illegal gambling leads to other violent crimes, 
drugs and prostitution.  Tom Ngo worries about the image other Vietnamese 
business owners could face.  "It can definitely put a mark on the Vietnamese 
community," he said.  

 

 

 

 



 

(Crime & Law Cont.) 

ABC 7 NEWS 11PM - Friday, 2/13 (1:39)  

The bomb squad hazmat, police and firefighters flooded an upscale Novato 
neighborhood.  They discovered 80 explosive devices.  Alan Wang is live where 
he has been gathering more information. 

The sheriff’s department says they were following the suspect because she 
threatened someone.  When they pulled her over they found explosives in her 
car which lead to a search of her home and a surprise for everyone including her 
roommate.  She is a great mother.  I mean she is a really sweet person.  

Joy brown was floored when police arrested her roommate 43-year-old Loreen 
Mason.  The bomb squad found Mason's bedroom full of explosives.  She has 
the master bedroom and keeps her door locked.  If they were in there, we didn't 
know about it.  They say Mason ignited explosives to intimidate someone. 
Residents complained of loud explosions during the week.   

This morning police searched mason's home in this upscale neighborhood and 
discovered 87 explosive devices.  Apparently they were so loud they were going 
off across town.  Homes in the immediate area were evacuated and other 
neighbors were ordered to stay inside.  Police also found bomb-making 
ingredients in the home.  Mason was charged with endangering her 5-year-old 
daughter who lives in the house and her 33-year-old daughter is possessing one 
of the explosive devices. 

 
 

 

 

 

 

 

 

 

 



 

(Crime & Law Cont.) 

ABC 7 NEWS 11AM - Tuesday, 3/31 (2:01)  

There are new revelations in the investigation into a fire in Alameda County 
fire that destroyed four homes under construction on Monday night. 
Battalion Chief Gary Linney tells ABC7 News that while the fire is still under 
investigation, it does appear to be suspicious.  Firefighters were back at the 
scene Tuesday morning to put out hotspots.  Four single family homes sitting 
next to each other were destroyed at the Jordan Ranch Preserve in Dublin. 

"Other than the actual construction work that was going on, there are no other 
reasons that it should've started," Linney said.  "So we are looking into it being 
possibly suspicious."  The two story homes were in the framing stage and burned 
intensely.  Crews admittedly got lost trying to find the exact location in this new 
subdivision, but they worked quickly to contain the two-alarm fire.  Officials are 
investigating a fire that destroyed four homes under construction in Dublin, Calif. 
on March 31, 2015. 
 
"Fortunately the way the wind was blowing, it was blowing away from the 
adjacent structures," Linney said.  "Otherwise, we could've had more structures 
threatened.”  "I was very concerned," said Dublin resident Srikanth Enugula.  "I 
was very worried about, you know, my house and my family."  New construction 
in Dublin is a common sight, but not everyone that live there is a fan of the 
massive growth.  That's evident by the failure "There's not much space between 
the houses as well," Enugula said.  "So, I think actually it's more aggressive than 
needed." 
 
Anti-growth sentiments prompted rumors that this fire could be all the more 
suspicious.  "What would've happened if, you know, it was summer and over 100 
degrees?"  Enugula asked.  Others say they moved there because it's an up-and 
-coming area "It attracted us to the area," said Dublin resident Brooke Dressen. 
"And so we are excited, yeah.”  For now, fire investigators are working with the 
Alameda County Sheriff's Office to find out where and how the fire started.  Fire 
investigators are interviewing project managers and workers.  In the meantime, 
developers are waiting to get the clear to start rebuilding.  

 

 

 

 

 



 

(Crime & Law Cont.) 

ABC 7 NEWS 11PM - Sunday, 3/22 (2:00)  

An officer-involved shooting happened at a 7-Eleven store located at 2105 
Scott Blvd. near Monroe Street in Santa Clara at 2am Sunday.  It was the 
third officer-involved shooting in the Bay Area since Saturday.  Officers in 
Richmond shot and wounded a man Saturday night, and police in Vallejo fatally 
shot an armed suspect. 
 
The Santa Clara shooting happened in the parking lot of a 7-Eleven.  The name 
of the man has not been released and police say the robbery suspect left the 7-
Eleven with a loaded gun and cash.  Then, officers coincidentally showed up and 
confronted him.  "I saw the cops with guns drawn near the entrance of the 
parking lot," Frank Ramirez said. Ramirez said he heard five to six gunshots 
coming from the 7-Eleven where Santa Clara police shot and killed a suspected 
armed robber.  Cellphone video captured the chaos outside the store moments 
after the shooting. 
 
"The officers witnessed an arm robbery in progress where the suspect fired a 
shot at the clerk," Santa Clara Police Department Lt. Kurt Clarke said.  The 
suspect missed and took out a chunk of the floor.  Police were waiting for the 
man outside and told him to drop his weapon.  "The officers confronted the 
suspect and he failed to comply with the officers orders and subsequently the 
officers fearing for their lives and see citizens that were in the parking lot 
discharged their firearm fatally wounding the suspect," Clarke said.  "I got scared 
because it was my first time experiencing gunshots.  I ran outside and it was like 
a person is dead," Judith Cruz said.  "I was kind of mad because what the hell, 
why are they killing people?"  Lolly Gomez asked. 
 
It's the third police shooting in the Bay Area this weekend. On Saturday night, an 
armed man was shot by Richmond police after a routine traffic stop.  The man 
ran away on foot and was injured during a brief shootout with the pursing officer. 
Police say that man has had a criminal history.  Hours earlier, Vallejo police shot 
and killed an armed agitated man with a gun in the waistband of his pants who 
was holding a knife in the parking lot of a Target store.  The man refused to drop 
the knife and officers fired.  Officials say the gun he was carrying turned out to be 
a replica.  

 

 

 



 

 
(Crime & Law Cont.) 

ABC 7 NEWS 11PM - Thursday, 1/22 (2:17)  

There's a major break in a serial killing spree that terrorized the Bay Area 
nearly 40 years ago.  The FBI believes 66-year-old Rodney Halbower may have 
killed five young women from the peninsula in just a few short months and then 
another in Reno.  The I-Team has been looking into why Halbower is now in the 
spotlight. Halbower has a long rap sheet.  He is currently in Oregon state prison 
on an attempted murder, assault and robbery conviction with an early release 
date in 2026.  But, it looks like he's about to face several, more serious charges.  

This new information comes out of a Washoe County, Nevada courtroom.  Cathy 
Woods was granted a new trial after serving more than 30 years in the death of a 
Reno college student.  Court documents released Monday show that DNA testing 
has revealed a new suspect.  The documents read: "The DNA on the cigarette 
butt at the crime scene" and "...at two of the California rape-murder cases 
belongs to Rodney Halbower."  The San Francisco FBI alluded to the DNA 
evidence at a news conference last March, announcing a task force to 
investigate what are now called "the Gypsy Hill murders".  

 
"The Reno murder occurred in between the time frame of our five murders and 
recent evidence that's been uncovered leads us to believe that the Reno murder 
is linked to several of our murders," FBI Assistant Special Agent in Charge Jerry 
Bessette said.  The Reno victim and five Bay Area women died between January 
and April 1976. They are:  
18-year-old Veronica Cascio, who was found at the Sharp Park Golf Course in 
Pacifica, 14-year-old Tanya Blackwell, found in the Gypsy Hills area of Pacifica, 
17-year-old Paula Baxter, found behind a Millbrae church, 26-year-old Carol Lee 
"Beedy" Booth, found in a shallow grave near Kaiser Hospital in South San 
Francisco, 19-year-old Denise Lampe, who was found stabbed to death in her 
car at Serramonte Shopping Center in Daly City, and it was the DNA testing of 
that cigarette butt in the case of Michelle Mitchell, the Reno college student that 
may tie Halbower to these other crimes.  The FBI also released pictures that 
show how Halbower looked in 1976, at the time of the murders.  By the way, he's 
been able to escape from prison twice, so you can be sure that the authorities 
are keeping a close eye on him, with these new cases in the works  

 

 

 



 
(Crime & Law Cont.) 

ABC 7 NEWS 11PM - Monday, 1/5 (1:45)  

A San Francisco transgender woman is recovering from a brutal stabbing 
attack over the weekend. It began when a man starting shouting slurs at the 
woman and her partner, but police say they won't investigate it as a hate crime.  

Two victims got off a Muni bus on Saturday at Golden Gate and Van Ness 
avenues to get away from a man screaming insults at them.  However, once they 
were on the sidewalk, he was right behind them with a knife.  

The victim, Samantha Hulsey, told ABC7 News, "I was convinced I was going to 
die." She is still in shock after a brutal attack on Muni.  Hulsey and her partner, 
Rae Raucci, were riding the #49 bus on Van Ness Avenue when they were 
harassed by a male passenger shouting slurs.  "He started calling us faggots and 
started on this tirade about us being transgender women and defrauding people 
by pretending to be female," Raucci said.  
 
"I just saw the blade of that knife," Hulsey said. But the man pulled a knife and 
followed the two off the bus, stabbing Hulsey twice in the chest.  She showed us 
the wounds which required 10 stitches.  "My only thought was get away from this 
person, try your best not to die," Hulsey said. Police arrested 54-year-old Brodes 
Joynes.  This police photo is from 2007 when Joynes was wanted for a stabbing 
in Akron, Ohio. 

San Francisco police say it won't pursue hate crime charges because it doesn't 
meet the criteria.  Hulsey and Raucci don't know why.  "I'd hate to think they're 
downplaying this as a hate crime because we're transgender and they don't 
understand that," Raucci said.  The couple plans to make an appeal to the district 
attorney's office which has yet to review the case. 
 
 
 
 
 
 
 
 
 
 
 



 
 
THE ECONOMY 
 
ABC 7 NEWS 6PM – Friday, 3/27 (1:50) 

WrestleMania 31 is coming to Levi's Stadium this weekend, the biggest 
professional wrestling event of the year. But it isn't just all fun.  It could also 
big businesses for the Bay Area.  For many, WrestleMania is literally a dream 
come true. "I never thought it would come here, so that's why we're here, to 
experience it all," said Becky Norman, who drove down from Hercules.  "I love 
the entertainment, I love what they do for the community, and I love the fan 
interaction. It's amazing and now it's become a family event with the kids," she 
said.  Redding resident, Shaun Sangervasi, spent five hours on the road to make 
it down. 

"I'm just so excited to be here, because ever since I was a little kid, I have been 
watching Hulk Hogan, Mr. T, Rowdy Piper and Paul Orndorf.  I always loved 
WrestleMania.  I have been hooked since then," said Sangervasi.  These are just 
some of the more than 70,000 people who will attend the event throughout the 
weekend.  "They're coming specifically for this event, but while they're here, they 
can see how great our weather is, they'll see how friendly the people are and 
these are the kinds of events that bring people back for another leisure trip in the 
future," explained Karolyn Kirchgesler, with the San Jose Convention and Visitors 
Bureau.  

The WWE says WrestleMania has pumped more than $150 million into the host 
city's economy each year since 2012.  But with so many people visiting from out 
of town, just how will they get around?  The Valley Transportation Authority will 
add buses and extra light-rail cars to its trains on Sunday, but transit officials say 
patience will be the key. Many attendees telling us the lines are fine, as long as 
they don't miss the main show at Levi's Stadium.  "It's a once in a lifetime 
opportunity, and you know what, who knows if they'll ever come back. So, we 
had to just do it and I've been saving for months, too," said Sangervasi. 

 

 

 

 

 



(Economy Cont.) 

ABC 7 NEWS 5AM - Thursday, 2/19 (1:57) 

Gas prices may spike in the near future after enjoying a long dip for the 
past year.  The blast at the Exxon Mobil Corp. facility fire in Torrance is really 
going to have an impact.  It produces ten percent of the gas in California.  The 
Exxon Mobil refinery is about 20 miles south of downtown Los Angeles and 
covers 750 acres, employs over a thousand people and processes an average of 
155,000 barrels of crude oil per day.  It produces 1.8 billion gallons of gasoline 
per year that accounts for about 8.3 percent of the state's total refining capacity. 

There is also the strike that has shut down the Tesoro plant in Martinez.  Tesoro 
refinery in Northern California - which accounts for about 9.2 percent of the 
state's total refining capacity - was shut down earlier this month after the contract 
with the United Steelworkers union expired.  In addition, the time for the switch to 
the summer-blend fuel that is more expensive to produce, is coming up which 
also slows down production.  Experts say this will likely drive up gas prices in 
California. 

Gas prices in California had been inching up even before the blast.  Allison Mac, 
West Coast petroleum analyst for gasbuddy.com, said the accident could 
contribute to an immediate spike of 7 to 15 cents per gallon, but the effects are 
likely to remain limited to Southern California.  There are refineries in the region 
that produce nearly twice as much, so it should not cause a major dent in supply, 
Mac said.  "It's not like we were at 100 and now we're at zero," she said. 

Tom Kloza, chief oil analyst at the Oil Price Information Service, agreed.  "You're 
not going to see another gasoline apocalypse" like after the 2012 Chevron 
refinery fire in Richmond, California, that helped send gas prices over $4 a 
gallon, he said.  It was not clear what caused the explosion or how much work at 
the refinery was disrupted.  Company spokesman Todd Spitler only said other 
parts of the facility continue to operate.   

The state Division of Occupational Safety and Health is leading the investigation, 
which can take six months to complete.  Cal-OSHA inspectors shut down a fluid 
catalytic cracking unit - a device used in refining oil - where the accident was 
thought to have occurred, said Erika Monterroza, a spokesperson for the 
California Department of Industrial Relations. 

 

 

 

 



(Economy Cont.) 

ABC 7 NEWS 5PM - Monday 3/2 (2:24) 

By its own research, San Jose admits its streets are crumbling and are 
among the worst in the Bay Area.  It's the result of years of deferred 
maintenance due to tight budgets, but now the city is learning that the price to 
repair city streets has doubled.  The city auditor says the cost to repair decaying 
streets has doubled in the past five years, and it'll climb to $1 billion in the next 
five years unless something is done now.  Drivers say they already know San 
Jose's streets are in the worst condition of any city in Silicon Valley.  "One time I 
hit a bump, it felt like it was going to knock off my bumper, or something like 
that," Roan Nicholson, a San Jose resident said.  "I think they definitely need to 
do something about it." 

The roads are deteriorating faster than they're getting fixed.  Barely four out of 10 
streets in San Jose got any maintenance at all in the past decade.  It's estimated 
it will take $500 million to bring all streets up to good condition.  That's the 
combined budgets for the city's police and fire departments and for its libraries.  
"We should be spending about $100 million a year to maintain our streets, given 
the age that they're at and just the number of streets that we have, over 2,400 
miles," Hans Larsen, San Jose transportation director, said.  

Budget constraints in recent years forced the city to maintain only the most 
heavily used streets. Drivers aren't happy, nor are taxpayers.  "They wouldn't 
have to fix them if they were crumbling if they maintained them in the first place," 
San Jose resident Jeff Rumbaugh said.  "What they're doing is not maintaining 
anything. They might just throw a patch over it, but that's not going to last.”  The 
city council's transportation committee is starting to explore what to do and it 
might include asking voters to raise taxes or to approve a bond measure to fix 
crumbling streets.  Council member Ash Kalra chairs the transportation 
committee. 

"We have to figure out how we're going to prioritize our spending in the years to 
come, and if there are other avenues to get funding, whether it's state or federal 
funds, or even potentially a bond measure, but those are all items we've going to 
have to discuss," Kalra said.  The state is projecting gas tax revenue next year 
will fall 20 percent as a result of greater fuel efficiency. Cities use some of that 
money to help with road repairs. 

 

 

 



(Economy Cont.) 

ABC 7 NEWS 6PM - Tuesday 1/27 (2:10) 

The digital currency Bitcoin was the topic of a summit Tuesday in San 
Francisco even as the value of a Bitcoin continues to fall sharply against the 
dollar. This year's talk at the Yerba Buena Center for the Arts was less about the 
currency and more about the industry that's sprung up around it.  Last year, at a 
summit about digital money, an ATM offered people a chance to cash in their 
dollars in for Bitcoins at a rate of over 500 apiece.  That same machine Tuesday 
is selling Bitcoins for about half that. 

Tim O'Reilly, head of O'Reilly Media, put on this year's Bitcoin summit in the face 
of harsh criticism for the digital currency.  "People keep writing obituaries for 
bitcon," Andreas Antonopoulos, author of "Mastering Bitcoin," said.  "In fact, 
there's a nice collection of these obituaries online where you can see how many 
times Bitcon has died.  Unfortunately for these writers, Bitcoin continues to not 
die.”  Even as its value drops, people are using it more, but not usually at Bitcoin 
ATMs and not even at businesses like the Cups and Cakes Bakery that accept 
Bitcoin for payment.  Bitcoin's new role is to replace the middleman.  When 
people send money to another country, someone has to deal with a currency 
exchange, either in person, or through a bank that then charges a fee. Bitcoin 
costs almost nothing to convert, so a bevy of new startups want to use it to cut 
out the bank. 

"You pay it in dollars, they get their pounds, Bitcoin was in between because that 
cuts down on the fees," Roger Magoulas, O'Reilly Media Research.  For some, 
the greatest value in the technology behind Bitcoin has nothing to do with money 
at all and everything to do with trust.  An innovation called the block chain could 
make counterfeiting and forgery a thing of the past.  "I can't say I'm giving you 
$100 and you turn it into $1,000, because we've got this ledger that shows the 
transactions that happened and we both agreed to," Magoulas said.  That ledger 
is public, but anonymous.  Only individual users have the digital key to prove the 
transaction is theirs.  It could replace everything from car registration to real 
estate deeds, of course, that would be a big shift. 

 

 

 

 

 

 



(Economy Cont.) 

ABC 7 NEWS 6PM - Monday 2/2 (2:50) 

You won't see any picketing at the Tesoro refinery in Pacheco, for a few 
days, but the East Bay oil refinery is on strike.  Workers at the Tesoro 
refinery, near Martinez, are about to refuse to work for the first time in 35 years.  
Employees at the oil refinery are striking because of an issue they say is all 
about safety.  Monday night, the refinery was in the process of shutting down, 
which will take several days.  Once it does shut down, that is when we will see 
the picket signs out in front of the refinery.  We could also start to see workers 
walk out at other Bay Area refineries.  

The Tesoro refinery may be just the first in the Bay Area to have its workers 
strike.  If the oil industry and the United Steelworkers can't settle their differences 
at the national level, hundreds of workers at Chevron, Shell and Phillips 66 could 
follow suit.  "We haven't had a strike since 1980, so we strike as a last resort," 
Jim Payne from United Steelworkers Local 5 said.  United Steelworkers Local 5 
represents 425 employees at Tesoro.  He says talks between the company and 
the union broke down over the weekend over several issues, including worker 
fatigue.  "If a facility is well staffed, fatigue is not that much of an issue.  But if 
you're running with skeleton levels, then that becomes a problem," Payne said.   

In a written statement, Tesoro executive vice president of operations Keith Casey 
said, "We are extremely disappointed by USW local bargaining units' decision to 
strike.  We have bargained in good faith and were prepared to continue to do so." 
Last February, two workers were injured during a chemical spill.  Tesoro initially 
denied entry to U.S. Chemical Safety Board investigators, but then relented. A 
month later, there was another spill, and one more worker injured.  "Tesoro is 
notorious for being one of the most unsafe refineries here in the Bay Area," 
Andres Soto with Communities for a Better Environment said.  He said they 
would like to join the United Steelworkers once they go out on the picket lines. "If 
they're willing to have us, we'll be willing to join them in solidarity, because like I 
said, we understand that a safe refinery means a safe community." 

"The safety culture at every refinery is important and Tesoro's has been a 
challenge and that's probably why we should look at this very carefully," Martinez 
City Councilmember Mark Ross said.  The shutdown is expected to be 
completed by the end of business on Thursday.  Unless the strike goes on for a 
while, it isn't expected to affect gas prices too much. In the Bay Area we're 
paying anywhere from $2.37 a gallon in Santa Cruz to $2.62 in San Francisco; 
that's well over a dollar less per gallon, than last year.  

 

 



(Economy Cont.) 

ABC 7 NEWS 6PM - Thursday 3/26 (1:45) 

Facebook is looking toward the future and the sky.  On the second day of its 
FB developers' conference, Facebook talked about the 1 to 3 billion people with 
no access to the Internet.  "Radical new approaches to this problem and this 
basically means going to the sky," said Facebook's chief technology officer 
Michael Schroepfer.  Facebook's been hinting at this for awhile.  Exactly one year 
ago, they published a video that conceptualized solar-powered planes bringing 
the Internet to people everywhere.  But on Thursday it was clear the concept was 
moving toward reality. 

"This is a solar powered drone," Schroepfer said during Thursday's developer's 
conference.  Its code name is Aquila.  "60 to 90,000 feet in the air, stand on 
station for months at a time, and beam down backbone Internet access," 
Schroepfer said.  The technology comes from a British drone startup Facebook 
acquired with the record for the longest solar-powered flight.  A time-lapse video 
shows just one of the wing segments being assembled. 

"It has the wingspan greater than a 737 plane," Schroepfer said.  The drones fit 
in nicely with Facebook's Internet.org initiative, an effort to bring the Internet to 
parts of the world where getting online is prohibitively expensive, or impossible.  

"In the developing world, a lot of people have mobile phones already, they have 
smartphones, but what they need is cheaper data access," said TechCrunch 
senior writer Josh Constine.  He says it's actually a good investment for 
Facebook.  "The idea is that eventually, if Facebook can become the way people 
get on the Internet, then they'll become loyal long-term Facebook users and it'll 
make money from them the way it makes money from everyone, which is through 
advertising," Constine said.  

That may be why Google launched Project Loon, spreading the Internet with hot 
air balloons instead of drones.  No matter which takes off both will get more 
people online for less, so it 

 
 
 
 
 
 
 
 
 
 



GOVERNMENT 
 
ABC 7 NEWS 11PM - Tuesday, 2/24 (2:10) 
 
President Obama is out on the town dining with Bay Area tech titans 
including Tesla's Ilan Musk.  It was a whirlwind visit that had him flying through 
the bay area and speeding through the streets.  Sergio was the first reporter 
outside the Presidio Heights restaurant, Spruce, where the president dined 
tonight.  He tweeted the picture of the president's motorcade and he is live where 
the president is spending the evening. Sergio?  The president returned to the 
hotel this evening after a fundraiser here on Russian hill.  He came here and then 
took off on an unannounced dinner event.  At that event we talked to quite a few 
residents who said they were happy to have the president in their neighborhood 
and a few were even able to go into the exclusive restaurant to vent for a few 
minutes, even while the president was in there.    
 
President Obama left what turned out to be the power dinner event about an hour 
ago. Spruce Restaurant in presidio heights suddenly became the place to be in 
the city.  I can't believe it.  I just saw his face.  I looked right at it. I can't believe it. 
it is my dream come true.  Susie Siegle was the most excited Obama fan I have 
ever seen.  She hopes to meet the president one day, but being so close to him 
even if he was riding in an armored SUV that is good enough for now.  Only a 
few turned out today.  One group spoke out against the use of drones by the US 
military and hopes that the president will press for a single system.  Spectators 
were kept a city block away.   
 
The president will remain on the west coast for part of the rest of the weekend, 
and he will be flying to Palm Springs tomorrow morning.  Earlier today the 
president spoke at the Stanford University Cyber Security Conference using 
jokes to keep the mood a bit light.  It is too easy for hackers to figure out user 
names and pass words like pass word or 1, 2 3, 4 5.  Those are some of my 
previous pass words.  I have changed them since then.  He signed an executive 
order to encourage tech companies to stop cyber threats.  
 
 
 
 
 
 
 
 
 
 
 
 



(Government Cont.) 

ABC 7 NEWS 6PM - Monday, 3/30 (2:17) 
 
A Vallejo man is one of three veterans being honored for defying 
segregation rules in the military decades ago.  They're known as the Montford 
Point Marines, and they were honored aboard a ship that bears their name.  
Luther Hendricks is 89 years old now.  His tour of the ship, the U.S. Naval Ship 
Montford Point, was much different from his introduction to the hastily thrown 
together boot camp of the same name in the woods of North Carolina.  
 
Montford Point is where they sent the first group of black Marines to train, 
because the whites at Parris Island didn't want them.  Hendricks found that out 
the hard way when he tried to sign up the day after Pearl Harbor.  "The response 
was when I went that they didn't take colored in the Marine Corps," he said.  That 
might have deterred most men.  "Even our commandant at the time says, 'when I 
walked out on my field and saw those nigras out there and I said what an 
abomination,'" said Montford Point Marine Henry Charles Johnson.  But the 
challenges made these gentlemen just want it even more. 
 
"Montford Point was hell, to tell you the truth," Hendricks said. "Conditions were 
bad, had one stove for about 40 to 50 men.”  Johnson and fellow Montford Point 
Marine Vaughn Whitworth, both from Southern California, refused to quit.  "We 
were there basically as a support outfit for the Marine divisions until they 
discovered that we could do more than work, that we could actually fight," 
Whitworth said.  Montford Point Marines saw some of the worst fighting in the 
Pacific -- Okinawa, Iwo Jima, Peleliu, and the Philippines.  Many were killed and 
wounded.   
 
After the war most of the men left the service and started civilian life. Hendricks 
became an electrician at Mare Island. And the accomplishments of the Montford 
Point Marines faded into the past until a couple of years ago, when the unit was 
awarded one of America's greatest honors -- the Congressional Gold Medal.  
They didn't expect it, but they weren't surprised by it.  "If man believes in himself 
and sticks to it, everything is possible," Johnson said.  These veterans are in their 
late 80s and early 90s and we're losing more and more of them each year.  
That's why these remembrances and honors are so precious.  "It's a pleasure 
and I'm proud to be a Montford Point Marine," Hendricks said.  And we're pretty 
proud of you, too.   
 
 
 
 
 
 
 



(Government Cont.) 

ABC 7 NEWS 6PM - Thursday, 3/19 (2:15) 
 
As California faces a fourth dry year, experts are taking a serious look at 
desalinating seawater as a technology that could make a real difference in 
the drought. With salt water on three sides of the Bay Area, officials say it's a 
very real a possibility.  As we all face the challenges of drought, people are 
warming to the idea of turning to technology to find new sources, such as 
recycled wastewater. 
 
"Bill Gates says it's okay so I'd shower in it in the morning," said consumer Phil 
Flick. When asked about drinking it, he said, "He had a glass, why not?”  The 
next frontier -- desalinating salt water -- is also being explored. Five Bay Area 
water agencies have looked at brackish Delta water as a new source, spending 
$3.3 million to do a technical study and to build a small scale test plant in 
Pittsburg, which was shown in video provided by the Contra Costa Water District. 
The plant was dismantled after the study and future plans are on hold. 
 
Environmental issues are a potential hurdle, according to the Santa Clara Valley 
Water District.  "What would be the environmental impact in terms of the draw of 
water in the South Bay and then the return of the concentrate of salts back into 
the Bay," said Garth Hall with the Santa Clara Valley Water District. "So the 
whole mixing of the Bay and the environmental impacts of that is something that 
would have to be studied very, very carefully." 
 
Something that sensitive could trigger lawsuits.  That was the experience in San 
Diego where a $1 billion desalination plant is 85 percent complete.  Fourteen 
lawsuits and appeals tried to block it. Twenty three million dollars is being spent 
to create wetlands to address environmental concerns.  When it goes online in 
the fall, it will supply drinking water to 300,000 homes.   
 
"It's very convenient for us that the Southern Californians have moved ahead 
because in some ways they've made everyone in the state, particularly the 
regulators and the local environments there, more confident that these 
technologies exist," Hall said.  As water supply issues grow, the hope is cheaper 
alternatives can be found.   
 
 
 
 
 
 
 
 
 



(Government  Cont.) 

ABC 7 NEWS 6PM - Saturday, 2/7 (2:10) 
 
Several thousand demonstrators turned out in Oakland Saturday for a 
protest against hydraulic fracturing in California.  The controversial 
technique, also known as fracking, uses high pressure water and chemicals to 
harvest oil and natural gas.   
 
The demonstration was one of the largest public against fracking recently, and it 
was held in Governor Jerry Brown's home town of Oakland for a reason. 
Environmentalists are taking aim at Governor Brown who used to be a political 
darling of the movement in his first tour as governor in the 1970's. 
Event organizers say Governor Brown's administration has given a green light to 
oil companies to drill in California.  The state is the third highest oil producer in 
the country. 
 
Fracking has recently gained more interest after records analyzed by the 
Associated Press found that California regulators allowed oil companies to re-
inject hydraulic fracturing fluids back into federally protected aquifers.  People 
from across the state converged in Oakland for this event. 
 
"I came up by bus this morning.  And I'm doing this because I believe in a future 
for all human life and all life on earth, and I believe it's time for us to create a 
whole other way of being human," said Cindy Dixon of Paso Robles.  During a 
news conference Friday, Governor Brown challenged protestors when he said 
they, along with most other Californians are still getting around on gas guzzling 
cars, trucks and buses.  There was a small group of counter-protestors at 
Saturday's event who support increased oil drilling in California. 
 
One woman said California has some of the strictest rules in the country 
governing hydraulic fracturing.  "With these safeguards in place, Californians can 
benefit from affordable energy which we're seeing at the pumps already," said 
Sabrina Lock with Californians for Energy Independence. 
 
Gas prices have been falling dramatically in the last six months, in part because 
of increased oil drilling in the United States.  But it's also because newer cars are 
more fuel efficient, and countries like Saudi Arabia have continued to pump oil 
despite a worldwide oil glut.  
 
 
 
 
 
 
 



(Government Cont.) 

ABC 7 NEWS 6PM - Monday, 3/30 (2:25) 
 
San Francisco's top law enforcement official has launched an investigation 
into what he calls "troubling charges" of wrongdoing at the sheriff's office 
and police department.  The latest accusations are being made against the 
police crime lab. District Attorney George Gascon's investigation is not being 
received favorably by the agencies he's planning to investigate.  
 
Police Chief Greg Suhr says it's an election year, while Sheriff Ross Mikrarimi 
and Public Defender Jeff Adachi say they want an independent agency to 
investigate the crime lab.  Gascon says his task force will look into allegations by 
inmates in the county jail accusing sheriff's deputies of forcing them to fight other 
prisoners.  
 
The probe extends to the police department, that's embroiled in its own scandal -
- racist text messages that cops were exchanging with former Officer Ian 
Furminger, who was convicted of public corruption.  "I find them repulsive," 
Gascon said.  "In my entire 30 plus year career in law enforcement, these are 
some of the worst allegations that I've seen." 
 
And now there's a third investigation into the beleaguered SFPD crime lab. A 
criminalist has been charged with altering DNA evidence two years ago, which 
led to a conviction in a criminal trial.  "And she would testify about those results," 
Adachi said.  "And later on in the trial, we learned that there was another 
interpretation of that test that was done and that interpretation excluded our 
client.”  In 2010, drug testing at the crime lab was shut down when criminalist 
Deborah Madden admitted she stole cocaine evidence for her personal use.  The 
scandal forced prosecutors to dismiss more than 1,000 cases.  Suhr says this 
time he's looking at more than 1,500 cases, which the criminalist and her 
supervisor were involved in. 
 
"Looking to do a complete audit of any work this criminalist touched and any work 
that her supervisor approved," said the police chief.  "If we determine there's any 
problem, all those cases will be reworked.”  And now there are questions over 
the criminalist's competency as a DNA analyst.  Documents show she flunked a 
regular proficiency test last August and her supervisor failed to catch it.  Both are 
on personal leave.  
 
 
 
 
 
 
 



(Government Cont.) 

ABC 7 NEWS 6PM - Monday, 1/6 (2:55) 
 
A new law in California that took effect January 1st limits the ability of rent-
to-own companies to install spyware that could monitor a customer's every 
move.  That spyware can be installed on a renter's computers without their 
knowledge or consent.   Spyware is capable of not only tracking your every key 
stroke, but can also take control of your camera.  Over the last few years, 
regulators have been cracking down and now California is finally joining the anti-
spyware crusade. 
 
Aaron's is the latest of at least eight rent-to-own companies which have settled 
complaints in the last few years over the installation of spyware.  The national 
chain which has a location in Sunnyvale agreed to a Federal Trade Commission 
order prohibiting it from using its rental computers to spy on consumers.  "It's 
outrageous, you know when you are renting a computer you're not giving 
permission to the rental company to capture all the information including your 
emails, and even pictures of you," said Richard Holober, Executive Director of 
the Consumer Federation of California.  
 
The Consumer Federation of California successfully sponsored state legislation 
banning the practice without first notifying the consumer.  This comes on top of a 
settlement announced in October between Aaron's and the California Attorney 
General's Office.  "They did not notify consumers and that was centrally itself a 
main issue that Attorney General Kamala Harris felt was important that we rectify 
and fix," said Jeff Tsai, Special Assistant to the Attorney General. 
 
Spyware can have useful functions, such as allowing a technology company to 
remotely repair your computer.  It also has less altruistic applications.  "In at least 
one case the company employee was taking screen shots of the computer owner 
with his wife doing things that were intimate," Holober said.  That's what 
happened to a former UC Berkeley student who was victimized by an ex- 
boyfriend, Jose Moreno. 
 
Prosecutors in Sacramento talked about how Moreno used spyware and video 
cameras.  "And he took repugnant photographs of her, naked in the shower,and 
in the bathroom," Sacramento County Prosecutor Michelle Restrepo said. 
Moreno was sentenced to 20 years in prison last January. His victim asked that 
her name not be used. "I don't think life will ever be the same, but the healing 
process starts now," she said.  The Attorney General says its investigation into 
other spyware cases is ongoing. "We are continuing to see many instances of 
this kind of secret surreptitious spyware being utilized," Tsai said.  Under the law, 
violators would be required to reimburse parts of the cost of the rental, plus pay 
possible damages as determined by the courts.  Aaron's declined an opportunity 
to comment. 



BAY AREA YOUTH 
 
ABC 7’S BAY AREA LIFE - Sunday, 1/11, 4:30-5:00PM (3:00)  
 
Enjoy a great meal while making a difference! Old Skool Cafe is an at-risk 
youth run supper club in San Francisco that's worth checking out!  Old Skool 
Cafe is a faith-based, violence prevention program, providing jobs and training to 
youth, (with an emphasis on at-risk, urban youth) ages 16-22, at an 1940's styled 
supper club.  OSC confronts the epidemic of violence by providing at-risk and 
previously incarcerated and foster care youth with a variety of career 
opportunities that would normally not be afforded them. 
 
Old Skool Cafe is a 501(c)3 nonprofit organization.  All donations whether in-
kind, hourly, or monetary, are tax-deductible via an 501(c)3 Non Profit 
Organization status in CA, and on the National Registry of NPO's.  
www.oldskoolcafe.org/donate.   
 
ABC 7 NEWS 4PM – Wednesday, 3/27 (1:50) 
 
Creating a global platform for social change was the goal of Wednesday's 
We Day event at the SAP Center in San Jose.  It brought together some of the 
brightest minds in California and some big names.  Nearly 16,000 student 
leaders were there for the movement of young people leading local and global 
change.  Zaria Baker is an eighth grader at San Leandro's John Muir Middle 
School where leadership students have planned nearly 20 different charitable 
events throughout the year.  "You care about others, you put others before 
yourself," said Baker.  It was a star-studded event from start to finish.  From 
athletes, to Hollywood actors, even musical artist Colbie Caillat took the stage. 
 
We Day is connected to the year-long We Act Program that provides a platform 
for youth to learn about some of today's pressing social issues.  "No one's given 
a ticket here, you have to earn the right to get here," said Newsom.  Lieutenant 
Governor Gavin Newsom, and his wife, Jennifer Siebel Newsom, served as co-
chairs of the event.  "Their values, making a difference, and making the world a 
better place, and that's thrilling to me," said Siebel Newsom. 
 
Those who came out were glad to be a part of it.  "Really, really inspiring to see 
all of these kids come together, I've always been impressed with the leaders and 
talent they bring together," said volunteer Sarah Lohrey.  "The youth are our 
future, and what they do in the years to come, will shape what this world's going 
to be like," said Oakland Raiders Justin Tuck.  These kids are turning the day's 
inspiration into sustained action.  "It's very mind-blowing to see all these people 
who make a change in this world, and they're doing the same thing as you, it's 
just, it's just amazing," said Baker.  Encouraging those around them to create the 
change they want to see. 



(Bay Area Youth Cont.) 

ABC 7 NEWS 4PM – Thursday, 1/22 (1:50) 
 
It's a sight no football coach ever wants to see.  "I happened to notice that 
the door was cracked when I pulled up.  When I looked inside, I was 
completely shocked," said Shannon Roberts, President of the San Jose Hit 
Squad.  Sometime over the weekend, thieves ransacked the equipment shed 
belonging to the San Jose Hit Squad and stole $20,000 worth of equipment.  "All 
of our speed helmets, our shoulder pads, boxes of practice jerseys, game 
jerseys, game pads.  They just took everything," explained Roberts.   
 
The spring football program serves more than 140 students from ages 5 to 15, 
many who come from under-privileged backgrounds.  But with the season set to 
begin on February 7th, parents and players now have to start from scratch,  "I 
just can't believe somebody would do that to kids," said Oak Grove High School 
freshman Warren Casias, who has been part of the squad since it started nearly 
two years ago.  "Some of the kids that play, they have a rough life, and if it wasn't 
for Shannon being their mentor and stuff, they wouldn't be where they are now," 
said Oak Grove Football Coach Jay Braun.  
 
He says programs like the Hit Squad aren't only pivotal to player development, 
but more importantly, they help keep kids off the streets.  "Most of these 
programs are self-reliant on fundraising, so they had to work hard to get this 
equipment, and get this money, and to see it be taken in one night, is pretty sad 
of events, so I hope the community responds and rallies behind these young 
boys," said Braun.  Roberts and his team of volunteers have now turned to 
Facebook and a website called Go-Fund-Me to help raise money for new 
equipment.  "Karma will get you, and you know, taking from the kids, you have to 
live with yourself," said Roberts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

(Bay Area Youth Cont.) 

ABC 7 NEWS 6PM - Tuesday 2/17 (:54) 
 
A San Francisco teenager who jumped out of the window of a burning 
building to save his dog got a special shopping trip on Tuesday.  
Alessandro Gonzalez, 13, and his family met with members of the San Francisco 
Police Officers Association at the Target store in Colma.  The family bought a lot 
of household items, including clothes and bath towels, along with a new 
television.  They lost everything during a massive apartment fire in the Mission 
District last month.   
 
Now, the family will soon be moving into a new place at Treasure Island.  "We 
wanted to get the family necessities it needed for day-to-day living," said SFPOA 
President Martin Halloran.  "Alessandro wanted a computer so he could do some 
of his homework. We got him a nice little laptop computer.  And Alessandro was 
thinking about his whole family and he wanted to get a TV so everyone could 
enjoy it.”  The 13-year-old escaped the flames by breaking a window. He then 
tossed his dog and jumped from the fire escape.  The family has been staying at 
a Red Cross shelter. 
 
 
ABC 7 NEWS 6PM – Sunday, 1/18 (1:34) 
 
An Antioch teenager's Sweet 16 birthday won't be a celebration of excess 
or even focus on her.  Instead, it will be used to help orphans half way across 
the planet.  Nubia Wilson decided a birthday party wasn't the right thing to do, 
especially after she volunteered in Ethiopia earlier this year, witnessing first hand 
extreme poverty and seeing children in the streets walking barefoot to school. 
The school only goes up to fourth grade, so Wilson is trying to add a fifth grade 
class.  The starting point was telling family and friends in December she didn't 
want a big birthday party. 
 
"And a instead of gifts, I asked them if they could donate to the cause and I 
created a page on Crowdrise for them to donate there and I got over $2,000," 
she said.  Wilson says it feels good to help, but that she has to work harder now 
to raise more money.  She's hoping to raise $10,000 and her family is getting 
involved by letting her auction off some of their Ethiopian art work and artifacts 
next month. 
 
Wilson hopes to hand deliver the money that she raises to the school that's on 
the outskirts of the capital this summer. She said she'd like to grow up to be a 
humanitarian lawyer.  
 



(Bay Area Youth Cont.) 

ABC 7 NEWS 11PM – Monday, 2/16 (1:57) 
 
A Redwood City teenager turned his passion for reading into a powerful 
effort to spread the word about literacy in his community.  Ryan Traynor is 
an ABC7 Star. The 15-year-old loves books and has been reading to kids since 
he was a kid. He created a collection drive like no other and it's shocking to hear 
how many books he collected.  "I always had lots of books growing up and I 
loved reading. You get out there in the real world and you realize not everybody 
has that opportunity," Ryan said.  
 
This Eagle Scout and sophomore at St. Francis High School in Mountain View 
was concerned about declining literacy rates.  So he got to work creating a youth 
literacy council and started a book drive for kids without.  "We put out the book 
donation bins and we got the whole community involved," said Ryan.  Ryan had 
no idea how popular his book drive would be.  He started something in his 
community and the books started rolling in.  When it was over, Ryan collected a 
whopping 25,000 books for kids.   
 
"I didn't expect it to get so big," Ryan said. "I had to go out and buy an additional 
200 boxes to put all the books in.”  All those books were donated to Peninsula 
libraries, schools, and charities.  "I feel like every single book that we donate 
reaches some child who needs it," Ryan said.  Ryan's parents are amazed he 
pulled it off. Ryan's dad, Steve Traynor, told ABC7 News, "Ryan's been fantastic 
in his first 15 years. I'm really curious to see what the next 15 are going to bring." 
 
Ryan has even created a website to help others get their own book drives 
started. He hopes others will keep future efforts going.  "I'll pass the torch to 
them, so to speak, so that they can lead their own," Ryan said.  Ryan is 
spreading literacy one book at a time.  If you know a star where you live, let us 
know.  ABC and Disney are partnering with the nonprofit First Book to share the 
magic of storytelling by donating 5,000 books to the Children's Book Project in 
San Francisco.  You can help new books reach children in low-income families. 
 
 
 
 
 
 
 
 
 
 
 
 



SEVEN ON YOUR SIDE CONSUMERISM 

ABC 7 NEWS 6PM - Friday 3/27 (3:49) 
 
A cab ride in San Francisco can be costly, but $500?  It happened to a 
Marin County man.  What began as a six mile cab ride in San Francisco turned 
into a seven-month-long ordeal for Luiz Goncalves of San Rafael.  It began last 
July when Goncalves hailed a cab downtown, dropped a friend on Polk Street, 
then took the same cab back to the Ferry Terminal.  "The fare was $17.60 and I 
told him to round it up to $22," Goncalves said.  Luis paid with a credit card, 
swiped on the cabbie's iPad.  It seemed to go smoothly until the next day when 
Luiz got an alert from Chase Bank. It said he was just charged $520 for that taxi 
ride. 
 
"Initially, I thought it has got to be a typo, a mistake," he said.  He disputed the 
charge, figuring it would be an easy fix. Then came the real shock, he bank said 
he had to pay the $522.  The merchant refused to reverse that extra $500 
charge, saying, the "customer was present at the completion of the ride to 
authorize, swipe and sign for the total $522.22 charge.”  He was determined to 
track down the cabbie.  But all he had to go on was the memory of a red and 
green taxi, and a mysterious merchant name on his credit card bill. It said "SQ 
Taxi 1512."  "I didn't know who SQ Taxi 1512 was and there is no address 
associated to it. There is no phone," he said.  Finally Luiz contacted 7 On your 
Side.  It Turns out S-Q stands for square, the mobile pay company that 
processed his cab fare. Square still insisted the charge was correct and would 
not identify the cabbie, citing privacy rules.  
 
So 7 on Your Side tried the Municipal Transportation Agency, which regulates 
San Francisco taxicabs.  Turns out Taxi 1512 is the cabbie's medallion number. 
MTA contacted the driver, who contacted Goncalves saying he'd made a big 
typographical error.  The driver, William Mounsey, immediately wrote Goncalves 
a check for $500.22.   
 
"I must have hit an extra button by mistake during the transaction," Mounsey 
said.  "I would never do this on purpose.  Taxi drivers want happy customers.”  
Goncalves said it won't happen again.  "I will have cash available, that's the 
answer.  I will pay in cash," he said.  Chase said it had to uphold the charge 
since there was a signed receipt.  Square would not discuss the case citing 
privacy rules, but says it does contact drivers if there is a fare dispute.  Mounsey 
said he'd been out of the country and out of reach.  So, if you use mobile pay, get 
an instant receipt by text or print and check it before you leave. 
 
 
 
 
 



 

(Consumerism Cont.) 

ABC 7 NEWS 6PM - Thursday 2/26 (3:10) 
 
Once a debt has been settled you shouldn't get a bill for it years later and 
yet, that's exactly what happened to a retired East Bay couple.  They turned 
to 7 On Your Side for help.  The original bill was a mistake, but years later it was 
hard to prove.  A couple received a demand to pay hundreds of dollars they didn't 
owe, or they would lose their good credit.  Margaret Hitt of Antioch saves 
absolutely everything, her great, great grandfather's last letter from the Civil War, 
her grandson's first home-run ball, even a hotel menu from 1965.  Her penchant 
for saving may seem overboard, but it came in handy the other day. 
 
Out of the blue, Hitt and her husband William got a collection notice from DISH 
Network. It said they had to pay $355, or their credit would take a hit.  "I was 
really stunned and kind of caught off guard," Margaret Hitt said. "And to me it's 
kind of scary when they say, We're going to report you.’"  However, the couple 
says the bill is a big mistake, an old, big mistake. It began four years ago when 
they canceled DISH service.  They had to return their receivers, but DISH only 
wanted certain models back. 
 
Margaret still has the instructions that DISH sent them four years ago. "Right 
here it says they should only return receivers with the following model numbers," 
Hitt said. "It said, “Receivers not listed should be disposed of in a responsible 
manner."  The couple had three receivers.  Only two were on that list, so they 
returned those two. And the third one is the one thing Magaret Hitt didn't save.  
"We destroyed it," Margaret Hitt said.  Weeks later, DISH sent them a bill for that 
third receiver. Margaret told dish they recycled it. And she never heard from 
DISH again.  Until now, four years later, they received a collections notice. 
 
7 On Your Side contacted DISH and right away, the company called Hitt and said 
her balance is now zero. DISH erased the charge, but would not explain it, telling 
7 On Your Side: "While we cannot disclose private details about a customer's 
account, we take customer satisfaction seriously and were able to resolve the 
situation."  "It's fixed, thanks to 7 On Your Side," Hitt said.  Hitt wishes she had 
simply sent all three receivers back to avoid this problem. If you have to return 
leased equipment for cable or satellite service, keep documents, model numbers, 
photos and receipts.  You just might need them.  
 
 
 
 
 
 



 
(Consumerism Cont.) 

ABC 7 NEWS 6PM - MONDAY 2/16/15 (3:08) 
 
One of the oldest businesses in the Bay Area closed on Monday for good.  Selix 
Formalwear slipped into history after more than a century in the tuxedo business. 
7 On Your Side takes a look at what this means for its many shocked customers. 
At 6 p.m. all six of the Selix stores closed forever.  It's hard to tell if customers 
were more upset about losing a classic tuxedo shop or having to scramble to find 
a tux for that upcoming event.  The stores had orders for hundreds of tuxedos 
and now it will be a bit of a challenge to get a refund.  Selix formalwear has fitted 
Bay Area men with tuxedos for the past 109 years. Now, the six Bay Area stores 
closed their doors forever. 
 
Hung Pham is the longtime manager of the shop in San Francisco where the 
Selix name has forged a place in history.  The shop still bears remnants of the 
early days; antique mirrors, garment trunks, even collapsible top hats.  "Once in a 
while, we see a group with a tour guide standing in front of Selix and talking 
about the history of Selix," Pham said.  The Selix staff was gearing up for the 
busy prom and wedding seasons, advertising just recently for more sales help, 
when the shocking news came.  The company had just filed for Chapter 7 
bankruptcy and had to lock up everything by 6 p.m. Monday.  Forty full and part-
time employees are out of a job.  Brides, grooms and boys going to proms 
suddenly have to make new plans. 
 
Jennifer MacDonnell of Saratoga had ordered eight tuxedos from Selix for her 
brother's wedding Saturday. When she took her sons to get fitted, she found out 
they wouldn't get their tuxes at all. They said they wouldn't be able to do her 
brother's wedding.  "Honestly, I didn't know where else to go.  So, yes, we were 
kind of at a loss," MacDonnell said.  In San Francisco, Pham was fielding frantic 
calls during the store's final hours.  The Selix owners had filed for Chapter 11 
bankruptcy back in November. When they couldn't find a new buyer, they went 
into Chapter 7 -- meaning total liquidation.  If you paid for a tuxedo and didn't get 
it, you now must go through the bankruptcy courts to get a refund.  Selix 
promises to make it easy for you. 
 
The bankruptcy attorney tells me owners wanted to save the business, but "there 
was too much competition from big chain stores and online sales."  The old 
fashioned business couldn't survive.  Customers made their last purchases and 
then it was time to say goodbye.  The bankruptcy attorney told 7 On Your Side 
customers who paid for tuxedos since November will get top priority for refunds. 
However, payments must go through a bankruptcy trustee following the 
liquidation.  The trustee may notify you if you are entitled to a refund.  I will also 
keep you posted on how to get your money back.  

 



(Consumerism Cont.) 

ABC 7 NEWS 11PM - Wednesday 2/11 (4:40) 
 
It's been nearly a year since the recall of the popular Fitbit Force activity 
tracker after thousands of users broke out in a rash, but the problem 
remains.  7 On Your Side was first to investigate this mysterious outbreak.  Here 
is the latest development.  Fitbit promised new products that would be safe to 
wear, but three new Fitbit trackers came out over the holidays and already, users 
report they are causing rashes.  Now many want to know why this keeps 
happening.   
 
"It reminds me that I need to get up from my desk," customer Laura Evans said.  
Evans and all her co-workers just got the new Fitbit Charge as a holiday gift. Now 
when they go for walks, Fitbit counts their steps, encouraging some friendly 
competition to get in more steps than others.  Fitbit motivates her to move, 
however it also gives her an annoying rash.  "The itching really bothers me. I just 
want to scratch it. It's this constant [itch]," Evans said.  One of her co-workers 
also got a rash and they are not alone.  "I immediately started noticing the red, 
raised area," Fitbit user Kathleen Sharp said.  Sharp got a rash wearing the old 
Fitbit Force so she tried the new Fitbit Charge, but it gave her a rash too.  She 
posted a photo on the Fitbit website.  "They said, 'Oh, we're so sorry that this has 
happened to you again.' They said if you need any doctors to let them know,'" 
Sharp said.  "I kind of expected this rash to have cleared up by now and it's not," 
Fitbit user Greg Poe said.  
 
Poe showed 7 On Your Side photos of his irritation after wearing the Fitbit Surge, 
released just last month. He took it off, but the rash didn't go away.  "I'm 
concerned [about] what else it's going to do or how much worse it's going to get," 
Poe said.  Fitbit CEO James Park did not agree to an interview, but in a 
statement says the new trackers are safe.  They use less nickel and no 
adhesives that will contact the skin.  The two culprits, it believes, caused rashes 
with the old Force. And Park says the number of customers reporting rashes with 
the new products is negligible. 
 
However, 7 On Your Side discovered more than 200 cases on social media.  Lori 
Ann tweeted: "Any of you Fitbit users have a red burning rash while using the 
Charge HR?  Because I do.”  Johann says he got a rash from the new Surge and 
said, "Seems like the Force has awakened. Not cool, guys.”  And another Fitbit 
user said, "Fitbit tried but didn't succeed.  My Charge has given me a nasty rash!" 
Fitbit says rashes can happen with any tracker. A check of three brands -- Nike, 
Jawbone and Garmin - did find some rash reports, most from nickel allergies, 
however, none as widespread as the Fitbit cases.  "Fitbit promised they would be 
a rash-free company and that's not what we're really seeing here," Yahoo tech 
writer Alyssa Bereznak said.  She thought reports of Fitbit rashes were 
overblown, until she was assigned to review the Fitbit Charge.  
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Bereznak told 7 On Your Side, "After I started wearing it for about two or three 
days, I developed a rash underneath it and I was just so floored!”  She posted 
photos of her wrist with her story and told Fitbit about her rash.  "They were not 
willing to really take the blame for the red, itchy rash on my arm," Bereznak said. 
 
Fitbit did include a warning with the new trackers. In tiny print it says: "This 
device may cause skin irritation. If you notice any signs of skin redness, swelling, 
itchiness or other irritation, discontinue use."  In a statement, Fitbit said the latest 
rashes are "likely from wearing the band too tight, or sweat, water or soap... 
under the device."  However, users we talked to said they did keep it loose and 
clean.  "And yet I experienced the irritation," Bereznak added.  7 On Your Side is 
still digging for answers as to what could be the cause of the rashes. We 
obtained documents Fitbit filed with the Consumer Product Safety Commission 
about the Force outbreak.  We got 802 pages and almost all of them were blank. 
 The government said Fitbit has a right to block trade secrets. 
 
That leaves customers to wonder.  "Why do I have a rash, is there something 
bad for me in here? I like... I have no idea," Evans said.  7 On Your Side is still 
trying to obtain Fitbit's lab results about what is in the trackers.  And 14 Fitbit 
Force users are jointly filing suit against the company, seeking answers too.  
Now following our stories, the Consumer Product Safety Commission wants to 
investigate the rash reports we told you about in this report.  If you've had a skin 
irritation from a tracker, let me know about it. 
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ABC 7 NEWS 11PM – Thursday, 2/12 (4:40) 
 
A 7 On Your Side investigation has uncovered horrendous customer 
service for Bay Area FasTrak users and drivers are paying the price.  Transit 
authorities have slapped a $330,000 fine against the operators of the FasTrak toll 
system.  The $330,000 penalty for bad customer service merely scratches the 
surface of what 7 On Your Side has uncovered.  Thousands of drivers are getting 
hit with penalties -- most on the Golden Gate Bridge, where you no longer pay a 
toll taker.  And if you don't have a FasTrak account, you may be in for a fight.  
Derek Reid of Sonoma headed out for a day trip across the Golden Gate nearly 
two years ago. He never imagined he'd still be fighting over the bridge toll today. 
 
"There were no toll takers at the time, so we just crossed through and waited for 
the ticket in the mail," explained Reid.  He was supposed to receive an invoice for 
the $6 toll. Instead, he got a notice of toll evasion with a $25 penalty.  He 
contacted the toll agency FasTrak. Reid said, "They kept admitting that they were 
wrong.”  FasTrak later sent him the toll invoice and he paid the $6. Everything 
was fine, or so he thought.  "We went to register our car and they said there was 
a hold on our registration," Reid recalled.  FasTrak never dismissed that violation. 
Instead, the fine went up to $79 and Reid couldn't register his car until he paid it.  
"They kept admitting that it was their error, that we did pay the ticket, that we 
shouldn't have to pay the fees, but they're real sorry," said Reid.  He came to 7 
On Your Side and he isn't the only one.  Dozens of other drivers tell us they 
received a bill for a violation before they had a chance to pay the toll.  
 
"We have seen a spike since we went to all-electronic tolling," said Andrew 
Fremier of the Bay Area Toll Authority.  He acknowledges violations shot up after 
the Golden Gate Bridge eliminated toll takers in 2013.  A 7 On Your Side 
investigation revealed a staggering increase.  In 2014, nearly a quarter million 
drivers had to pay penalties for toll evasion on the bridge.  That's five times more 
violations than in 2012 when drivers could still pay a toll taker.  "We know it's 
incredibly frustrating for our customers," admits Priya Clemens, a Bridge District 
spokeswoman.  "We're not happy with how it's been run.”  What is more 
surprising is who is operating FasTrak.  It's the Xerox Corporation.  "The fact that 
a private corporation, Xerox, can put a hold on the DMV -- my registration -- 
seems wrong," Reid said.   
 
Bay Area taxpayers are giving Xerox $117.5 million to operate the FasTrak 
Customer Service Center for five years.  That includes collecting a fee every time 
Xerox puts a first violation notice in the mail.  "Xerox manages and profits from 
the FasTrak program and it imposes unfair penalties on drivers," said attorney 
Adam Gutride, who filed a class action lawsuit in San Francisco against Xerox, 



the Bridge District and Toll Authority.   
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The suit says Xerox wields the power of a government agency without giving 
drivers their rights of due process.  "They're holding the registrations hostage of 
people who are trying to pay their tolls, are trying to comply with the law," said 
Gutride.  He says invoices often go to the wrong address. Drivers have no way to 
pay their toll without it and can't get answers from FasTrak Customer Service.  
 
Xerox said it cannot comment on the lawsuit, but released a statement saying: 
"Xerox takes seriously any issues which affect motorists.  Customer appeals 
happen for many reasons, and each appeal is addressed based on the individual 
circumstances.”  "They are a private company and obviously their business 
model is to make a profit and I think that should be expected for doing the work," 
said Andrew Fremier from the Bay Area Toll Authority. Fremier says the Toll 
Authority is still responsible for tolls and penalties and is working with Xerox to 
improve customer service.  Reid recorded three hours on the phone with 
FasTrak. Remember his toll violation?  "I've been dealing with this for one year, 
four months and six days and I'm at the end of my rope," said Reid on tape with 
FasTrak customer service. 
 
As for Reid's toll violation, FasTrak dismissed it only to put it back on his DMV 
record the following year.  "I'm begging you to let me talk to a supervisor," he 
said.  The agent still could not remove the DMV hold.  A big reason for that 
$330,000 penalty is Xerox accidentally mailed violation notices to 16,000 drivers 
last year. Now it has to refund penalty fees those drivers paid.  Transit agencies 
are now hiring a consultant to help Xerox fix problems at FasTrak.  7 On Your 
Side will keep track of this issue and report back on any new findings. 
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ABC 7 NEWS 6PM - Wednesday 2/25 (3:20) 
 
A nonprofit, fighting bicycle thefts, is celebrating its one-year anniversary 
Wednesday night.  It's also celebrating its first success at reuniting a woman 
with her stolen bike.  An estimated 4,000 bikes are stolen in San Francisco every 
year, but now there is a way Bay Area bike owners can protect their wheels.  
Spike Kahn of San Francisco bought a bicycle right after she was diagnosed with 
breast cancer.  "And started riding down to the beach, back and forth from the 
Mission, because it cleared my head and got me exercise," Kahn said.  Pedaling 
gave her strength through grueling cancer treatments and she says her wheels 
set her free.  "It's very liberating to just get on my two wheels and in 10 minutes 
I'm almost anywhere in the city," Kahn said.  It was devastating when Kahn came 
out of her doctor's office the other day to find her beloved bike was stolen.  "I had 
locked it up at a bike rack at 10 o'clock in the morning and at 10:30 a.m. it was 
gone and I just looked at it. I could not believe.  I just stared at this bike rack," 
she said.  
 
In an instant, a thief had sawed through the U-lock and whisked away the wheels 
she's depended on for seven years.  "I was so upset, I just started marching all 
over San Francisco just looking for my bike, which did not help," she said.  She 
posted notices online and searched flea markets, but gave up hope of ever 
seeing her bicycle again until suddenly she received a San Francisco Police 
Department telling her they found it.  Police caught the thief trying to sell her bike 
at UN Plaza. Thankfully, Kahn had registered it with the nonprofit safebikes.org 
and the officer saw this registration sticker on the bottom.  Morgan St. Clair runs 
SAFE Bikes.  The program is celebrating its one-year anniversary, and as it turns 
out, Kahn is the very first person to recover her bike through the registry. 
 
"We have 7,000 registered bikes so far, the number is growing every day," St. 
Clair said.  It's nowhere near the number of thefts. Police say one bike is stolen 
every three hours in San Francisco.  Officers recover hundreds of bikes but most 
wind up in a police warehouse, with no way to identify their owners.  "It's very 
important that you register your bicycles, so if police do come across a bicycle on 
the street we can quickly reunite the bicycle with its owner," San Francisco police 
spokesman Albie Esparza said.  Thefts are down about 20 percent since the 
program began, but SAFE Bikes is urging all owners to register.  SAFE Bikes is 
celebrating its first anniversary Wednesday night with a party and benefit at 111 
Minna Street in San Francisco.  It's open to anyone and it costs $50. 
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ABC 7 NEWS 11PM - Tuesday, 2/24 (5:08) 
 
Do you remember the headline from a year ago?  It screamed man tries to 
throw wife off San Mateo Bridge, but were they accurate?  The personal 
trainer and his wife are still together, and they are talking to the abc7 eye team 
about the incident that stopped rush hour traffic and sent him to jail.  Dan Noyes 
is here with a report you will see only on abc7.  Preparing for this interview i got 
exclusive access to the case file and interviews and a CHP dash camera 
recording.  They all paint a clear picture of what really happened that day.  They 
tell me this has been the worst year of their lives.  Their Honda SUV crashed on 
the bridge in December 2013.  As traffic stopped, Xavier carried his unconscious 
wife to the edge of the bridge but bystanders grabbed Nadia and Xavier fell into 
the water.  The media ran with the prosecutor's statement that he tried to kill his 
wife by throwing her off the bridge.  I want people to know that I’m not a victim 
and that this man has never, ever, ever hurt me.  
 
They want you to know the whole story.  Before the bridge incident they faced 
intense pressure, running a business together, trying to blend a family with 
children from two previous marriages, and Nadia's mother living with them.  He 
said he started losing sleep and feeling paranoid.  I thought Nadia was seeing 
someone.  I thought my mother-in-law was trying to kill me, poisoning my food.  I 
didn't feel right.  I felt strange.  He called police twice proclaiming somebody was 
trying to break in.  Officers took him to Marin General for a psych evaluation and 
he was released.  The next day he wanted to skip a psychiatric appointment and 
go for a long drive.  It felt like people were looking at me, and then they were 
talking on the phone.  They were reporting on you?  Absolutely.   As we got 
closer to the San Mateo Bridge my heart rate got higher and higher and it built 
with his own fear.  
 
Nadia motioned to other cars for help.  Drivers called 9-1-1.  It looked like there 
was a fight going on in the vehicle.  They swerved all over the road.  Prosecutors 
later claimed Xavier tried to drive off the bridge, and Nadia said that's not true.  I 
caused the car accident.  I remember taking the steering wheel and purposely 
trying to get it to go into the guardrail so it would stop.  Xavier overcorrected and 
he pulled Nadia from the car unconscious.  I was asking for help from people.   
As they got close to me they were making me paranoid.  With Nadia in his arms 
he backed up to the guardrail.  He borrowed a cell phone to call 9-1-1 and then a 
truck driver rushed at Xavier.  He rushed ready to me and as I went to put her 
down I was really close to the barrier and it hit me in the back of the legs and I 
started falling backwards they flipped over the guardrail.  His foot slipped on to 
the boot and hung on to Nadia and finally let go falling 15 feet.  For a minute he 
was holding on to her hands and then he looked up and dropped into the water.   
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Many of the witnesses of interest interviewed by police support Xavier's version 
of events.  I never saw anything that would indicate that he was trying to hurt her. 
But one day later a detective informed Nadia her husband would be charged with 
attempted murder, domestic violence, mayhem and kidnapping.  He spent six 
months in jail before being released in a plea deal guilty of domestic violence and 
the other charges dropped.  That was a hard thing to do.  
 
Xavier has never hurt me.  He is a big, gentle giant.  It makes a great novel, but 
has nothing to do with the truth of what happened out there that day.  The district 
attorney tells me there is no question that Xavier Mc Clinton was mentally ill, and 
he still knew what he was doing.  It was just a psychotic break, well then by that 
description -- and I understand trying to minimize your conduct but by that 
description he didn't commit a crime and he shouldn't have pled guilty.  So many 
rumors swirl around the couple as they try to move forward with their business 
and their marriage, they wanted to do this interview to get it all behind them.  I 
have become a stronger man as a result, and we are stronger as a couple 
without a doubt.  Because of this we will get through anything together now.  A 
psychiatrist said this was a one-time psychotic episode brought on by stress. 
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ABC 7 NEWS 11PM - Thursday, 2/26 (2:34) 
 
On Thursday, the San Francisco Zoo announced they have had a change of 
heart and decided not to move the chimps.  Following an ABC7 News I-Team 
investigation, we spoke to Zoo director Tanya Peterson, who cancelled plans to 
move them to another facility.  Peterson, made the announcement at the city's 
Rec and Park's joint-zoo committee meeting Thursday evening. She said, "We 
have made the dissection and keep our three aging chimpanzees here at the 
San Francisco."  
 
The I-Team first told you on Tuesday the zoo was building shipping crates for the 
chimps -- one option, sending them to Florida amusement park.  Minnie and 
Maggie arrived in San Francisco 45 years ago, after being caught in the wild. The 
only male, Cobby, had 10 years in entertainment -- a circus, television and film -- 
all before he came to the zoo. He is the oldest male chimp in any American zoo, 
believed to be in his late 50's, well past a chimp's normal life span.  Peterson now 
says the zoo will augment the chimps' enclosure, while fundraising for a new 
exhibit that will be big enough to bring in additional chimpanzees. 
 
"I heard the bad news though that this particular exhibit could cost up to $10 
million. We do not have a lead donor for this facility," Peterson said.   All this is 
welcome news to the chimps' keepers and fans.  Zoo super fan Kim Forwood 
said, "I'm just really excited that we were able to do this for them and that they 
don't have to be traumatized and leave and that the zoo is actually going to step 
up for whatever reasons and do what they should have done for them 18 years 
ago.” 
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ABC 7 NEWS 6PM - Thursday, 3/13 (3:20) 
 
Results announced on Friday by federal highway safety officials say a 
controversial guardrail system passed eight crash tests.  Critics insist 
problems with the highway guardrail are responsible for deaths and injuries here 
in the Bay Area and across the country.  The I-Team has been covering this 
issue for two years.  These crash tests are one, important step toward analyzing 
the safety of the ET-Plus guardrail end piece. Another task force will check this 
data and real-world crashes, and issue findings by early summer. These latest 
crash test results do not end the controversy. 
 
The announcement came by conference call at 7 a.m. Pacific Time. The Federal 
Highway Administration, or FHWA, concluded the ET-Plus end terminal passed 
eight tests in December and January.  On the call, FHWA Associate 
Administrator for Safety Tony Furst said, "We concluded that at the height of 31 
inches, the ET-Plus end terminal meets the applicable crash test criteria."  That's 
welcome news to Trinity Industries, the Dallas-based company that makes the 
ET-Plus.  "The ET plus now is the most tested guardrail end system on the 
nation's roadways and the release today of the information just confirms that it 
passed all eight tests," Jeff Eller from Trinity Industries said.  
 
Trinity and the federal safety inspectors held the tests, after lawsuits claimed the 
ET-Plus could fail. It's supposed to absorb the impact and allow the guardrail to 
ribbon off to the side.  But, in some cases, the guardrail has sliced through cars.  
Among accidents across the country involving the ET-Plus, the I-Team first 
reported about 24-year-old Darryl Blackmon -- a Bay Area football star who died 
on Highway 101 in Mill Valley last November, when his car hit an ET-Plus and 
rolled over. 
 
"He should not have been taken away in that... I mean if you fell asleep at the 
wheel, fine, but that equipment should have stopped that car," Florence 
Blackmon, Darryl's mother said.  Trinity Industries told the I-Team, there are so 
many variables in crashes like Blackmon's, that it's irresponsible to blame the 
end terminal. You have to know the vehicle's speed, the angle of impact, the 
driver's condition before the crash -- all issues still under CHP investigation in the 
Blackmon case. 
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Attorney Steven Lawrence represents Blackmon's family and about 20 others 
suing Trinity.  The I-Team spoke with him from Dallas.  Noyes: "What's your 
reaction to the announcement today?"  Lawrence: "I'm disappointed they had an 
opportunity to do the right thing."  Lawrence claims officials at the FHWA are 
trying to make sure they don't get blamed for overlooking the crisis for years, and 
that they glossed over one especially troubling test.   
 
"You can see what happened to that car. Nobody on the road wants to be a 
driver of that vehicle with a spear tip of the guard rail slamming into your door," 
Lawrence said.  On the conference call, the FHWA said the amount of damage to 
the door exceeded guidelines, but added, "A driver exposed to the crash 
conditions in this test would have been unlikely to have been at risk of serious 
injury from the folded rail impact to the driver side door.”   
 
The FHWA also concluded the ET-Plus heads that were crash tested are the 
same as those on the road today. Caltrans told the I-Team on Friday they will 
continue to ban the installation of more ET-Plus heads, until a second review of 
the data is done, perhaps by early summer. 
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ABC 7 NEWS 6PM - Thursday, 2/22 (2:17) 
 
There's a major break in a serial killing spree that terrorized the Bay Area 
nearly 40 years ago.  The FBI believes 66-year-old Rodney Halbower may have 
killed five young women from the peninsula in just a few short months and then 
another in Reno.  The I-Team has been looking into why Halbower is now in the 
spotlight.  Halbower has a long rap sheet.  He is currently in Oregon state prison 
on an attempted murder, assault and robbery conviction with an early release 
date in 2026.  But, it looks like he's about to face several, more serious charges. 
 
This new information comes out of a Washoe County, Nevada courtroom.  Cathy 
Woods was granted a new trial after serving more than 30 years in the death of a 
Reno college student.  Court documents released Monday show that DNA testing 
has revealed a new suspect.  The documents read: "The DNA on the cigarette 
butt at the crime scene" and "...at two of the California rape-murder cases 
belongs to Rodney Halbower."   
 
The San Francisco FBI alluded to the DNA evidence at a news conference last 
March, announcing a task force to investigate what are now called "the Gypsy 
Hill murders”.  "The Reno murder occurred in between the time frame of our five 
murders and recent evidence that's been uncovered leads us to believe that the 
Reno murder is linked to several of our murders," FBI Assistant Special Agent in 
Charge Jerry Bessette said.  The Reno victim and five Bay Area women died 
between January and April 1976. They are:  
 
18-year-old Veronica Cascio, who was found at the Sharp Park Golf Course in 
Pacifica. 
14-year-old Tanya Blackwell, found in the Gypsy Hills area of Pacifica. 
17-year-old Paula Baxter, found behind a Millbrae church. 
26-year-old Carol Lee "Beedy" Booth, found in a shallow grave near Kaiser 
Hospital in South San Francisco. 
19-year-old Denise Lampe, found stabbed to death in her car at Serramonte 
Shopping Center in Daly City. 
 
And it was the DNA testing of that cigarette butt in the case of Michelle Mitchell, 
the Reno college student that may tie Halbower to these other crimes.  The FBI 
also released pictures that show how Halbower looked in 1976, at the time of the 
murders.  By the way, he's been able to escape from prison twice, so you can be 
sure that the authorities are keeping a close eye on him, with these new cases in 
the works. 
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ABC 7 NEWS 11PM - Thursday, 2/2 (4:57) 
 
Employees at an Alameda County health center have come to the ABC7 
News I-Team for help. The clinic is in crisis, with the federal government 
threatening to pull millions of dollars in funding because of long-running 
problems.  This clinic treats people who would not have health care otherwise. 
Because of problems there, the number of patients has plummeted in the past 
few years from 20,000 to about 5,000. And if changes aren't made fast, the doors 
could close forever. 
 
The West Oakland Health Council runs seven sites in Oakland, Emeryville and 
Berkeley, providing primary health care -- OB/GYN, dental, radiology and 
pediatrics -- as well as substance abuse and mental health counseling, adult day 
care and more.  Alex Briscoe, Director of Alameda County Health Care Services 
Agency tells Dan Noyes, "It's been an essential part of the Alameda County 
safety net and one of the pioneering providers at providing culturally relevant 
care to the African-American community.”  It's also serving an increasing Latino 
population.  West Oakland Health is funded by Alameda County, Medicare, 
Medicaid and grants from the federal government -- your tax dollars. But, there is 
a problem.   Lloyd Ware, WOHC Board President, told a packed board meeting, 
"The issue right now is, there is a crisis." 
 
The employees are so concerned about mismanagement and deficiencies in 
care that they post signs at board meetings, asking "What's going on? We want 
to know" and "Save this clinic." And patients come, worried about the future.  
"What's going to happen with me and my family?" patient Tyrone Hall asked. 
"How can I now expect it or have any kind of medical resources?" 
The SEIU/UHW Coordinator, Max Arias, asked the health center board, "Are you 
working and trying to correct the deficiencies that have been identified by 
HRSA?" 
 
HRSA, the federal Health Resources and Services Administration, has provided 
$23,858,676 to West Oakland Health since 2008.  But, for the past few years, 
HRSA auditors have found repeated problems. In the last site visit, West 
Oakland did not meet 15 of 19 program requirements, including "accessible 
hours of operation/location," "quality improvement/assurance plan," "financial 
management and control policies," "billing and collections," and "program data 
reporting systems.”  HRSA announced they would stop funding the health center 
at the end of this month, then decided to give the clinic one more year.  
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"This action that HRSA threatened and took us right at the edge of taking is very 
rare. As far as we know, it happened only one other time," Briscoe said. 
The man who has run West Oakland Health Council for the past four decades 
tells me, he doesn't like being told what to do. WOHC Executive Director Dr. 
Robert Cooper, 80, has publicly blamed HRSA for the center's problems. 
 
At a board meeting in December, Cooper said, "Mistakes were made, but not 
necessarily by us, but mistakes were made by the oversight." 
HRSA concluded the health center lacks key staff -- no chief financial officer or 
chief operating officer.  And Cooper serves as both executive director and 
medical director.  Auditors say that "decreases both the time and current 
expertise necessary for providing medical leadership for the clinical staff." They 
recommend hiring a new practicing physician. 
 
Noyes: "Can you answer the question? Are you going to hire a second person?" 
Cooper: "I did answer the question." 
Noyes: "To fill the medical director's position? It's a yes or no. Are you going to 
do that?" 
Cooper: "I answered the question, it's uncertain whether I will or not." 
 
Faced with so many problems, members of the center's executive board tried to 
place Cooper on paid administrative leave so they can "resolve the numerous 
and long-standing operational and financial deficiencies" and "determine a proper 
succession plan.”  At the next meeting, the board members who led the charge 
were removed. One of them believes Dr. Cooper was behind the power play.  
Rev. Thomas Harris, former WOHC board member, told Dan Noyes, "This is no 
personal thing against Dr. Cooper, I just think there's a time when you're no 
longer effective.”  When asked what keeps him coming back every day, Cooper 
answered, "Well, we do what we enjoy doing. I enjoy working, and so I work." 
 
The head of Alameda County Health Care Services tells the I-Team that Cooper 
knows he has to retire soon and that the doctor and his staff were unprepared to 
meet the new demands -- and the new opportunities -- that came with health care 
reform.  "West Oakland has been in a very important position to expand access 
to primary care, and during that moment unfortunately, fewer and fewer patients 
have been seen," said Briscoe.  Cooper claims the number of patients has 
plummeted because of a transition to electronic record keeping.  The doctor tells 
the I-Team that he will be there to get the center in order before he passes the 
reins to someone else.  "Are we imperfect?  Certainly.  Will we be imperfect? 
Certainly.  Are we better than we were in the past? Yes," Cooper said.  Hopefully, 
Cooper can turn the center around before HRSA pulls its funding. This year, the 
total is about $3.4 million. 
 
 



(Special News Cont.) 

ABC 7 NEWS 6PM - Thursday, 3/13 (3:20) 
 
A veteran San Francisco police officer is now under investigation for allegedly 
taking kickbacks and other crimes.  The officer resigned last month when his 
supervisors first confronted him. Sources close to the investigation tell the I-
Team that photos from Google Maps are playing an important role.  Ricci 
Rodriguez is a 32-year veteran of the San Francisco Police Department. Most 
recently, he was on the captain's staff at Bayview Station.  The criminal 
investigation against Rodriguez covers two issues -- first, there are accusations 
that he took kickbacks for steering business to a towing company.  After calling 
several times and getting no response, the I-Team's Dan Noyes caught up to 
Rodriguez at his home on the peninsula. 
 
Noyes: "I need to talk to you." 
Rodriguez: "I can't." 
Noyes: "No?" 
Rodriguez: "I can't." 
Noyes: "You got an attorney I can talk to?" 
Rodriguez: "Yeah, you can talk to anybody at the POA, but I can't talk to you, 
really I can't talk." 
Noyes: "Yeah? OK." 
 
The president of the POA -- the Police Officers Association -- also declined to be 
interviewed because it's "an active, open investigation".  At last night's Police 
Commission meeting, Chief Greg Suhr confirmed Rodriguez retired last month 
after the accusation of kickbacks first surfaced.  When Suhr was asked how 
seriously he takes these issues, he replied, "Well, I mean, obviously anything that 
affects character, you know.  I don't think anybody has missed my comments that 
there's no place in the San Francisco Police Department, and shouldn't be in any 
department, for a dishonest cop.”   
 
Former federal prosecutor and ABC7 legal analyst Gil Soffer spoke to Noyes on 
Thursday from New York and said that Rodriguez could face serious prison time, 
if he is charged and found guilty. Soffer explained, "The bribery statute that could 
potentially apply here imposes as many as four years in jail, in state prison.”  The 
second part of the case involves those Google cars that take pictures for online 
maps.  They caught an SFPD undercover car at Rodriguez' home, where it 
shouldn't have been. Sources familiar with the case tell Noyes Rodriguez kept 
the car for his personal use since it was assigned to Bayview in October 2011, 
and that he parked it at the grocery store next to the station so his fellow officers 
would not find out. 
 
 

 



(Special News Cont.) 

Noyes: "What we're hearing is that he hid from others that he had that vehicle. 
What sort of a crime is that? Exactly what is that?" 
 
Soffer: "It's a form of embezzlement. It's using property that is owned by his 
employer for personal purposes." 
The car even shows up at Rodriguez' house on a Google satellite image.  
 
Noyes: "How does a guy use an undercover car for four years without anybody 
knowing about it?" 
 
Suhr: "That's a good question that superiors are going to have to answer, as 
well." 
 
Suhr tells the I-Team he is launching an audit to make sure all department 
vehicles are being used properly.   
 
The I-Team has asked the city for tow records that may shed more light on this 
case.  We'll tell you if they show anything interesting, when they come in.  This 
story began with a tip from inside the SFPD.  If you have a tip you can email the 
I-Team or you can reach Dan Noyes by calling: 1-888-40-I-Team. 


