
1130 EY be the Tuesday edition of FYI and again we have the privilege of having Nancy 
Bartholomew and she is a marketing manager of Johnston County industries and Nancy 
and throw it over to you and first all you can tell everybody what JCI is and when it was 
established in sort of an overview of what they do for the community excited to tell you 
that I was established in 1975 as a 501(c)(3) community rehabilitation facility. It is the 
vision of Mr. knowing from Smithfield. He wanted a place of coordinated services 
dedicated to people with disabilities seeking employment on his side was one of the 
clients that came to Jason Aaron said he thought he still attending JCI to and so 
obviously is not a government agency which is what put the rest I will ask the question 
asked where we are part of Johnston County government which we are not like I said 
were a nonprofit corporation operating to a similar traditional business, except that all of 
our profits and proceeds received are used to improve and expand services we provide 
to our clients. We provide training and vocational training and employment programs 
and manufacturing solutions in Johnston, we Sampson and Wayne counties. So were 
kind of going away from client Johnston County industries were now kind of like JCI 
because we are expanding so rapidly, so generally what is the mission of JCI now like 
to say where a nonprofit regional entrepreneurial Corporation and were dedicated to 
empowering people with disabilities disadvantages or barriers to succeed through 
training and employment have accreditations from car switches commission on 
accreditation of rehabilitation facilities were licensed by the division of health server 
health service regulations and learning and endorsed Medicaid enhanced that provider 
okay. Are these credit accreditations are the federal your state-based AR are believe 
they are state in the areas of program services include vocational evaluation, 
community employment services, community integration, and case management 
services, psychosocial rehabilitation and mental health and substance abuse services 
and the manufacturing operation. Is this something you have here on this information 
that you presented. What is this about the registered quality systems and ISO 9180 
9100 C is a registered quality quality registration just letting our clients now, and are this 
is not that our products are up to par ride understand this order similar to the company 
that or the organization that accredits all your electrical outlets and all that sort of stuff I 
can think of the name of it right off the bat, but we we know what you're talking about 
some listener could call it a jealous but so how many facilities is JCI operating and 
where are you writing services came like a said where in Johnston Lane hundred 
Sampson Wayne Emily just recently added services into plan. We have an office 
located in one where we provide services we have used services which is located on 
912 Brantley Blvd. that's what a lot of people think our main headquarters is actually we 
moved away from their client while again and now we are located at 1100 E. Preston St. 
okay 100 E. Preston St. in Selma. We have our behavioral health services, which is also 
at a different location in Selma on Richardson. Richardson Street, we have a thrift store. 
We operate on Smithfield had a café that we operate in an alcohol and we also have a 
coffee shop that we just opened up on the campus of JCC not seen the Johnston 
medical Mall before and so the population that JCI serves a man we've already talked 
about the County area so that the kind of people later or try your reaching out to you for 
reaching out to. It is broken into different categories that on we did behavioral health 
and community-based support services and visa for people with chronic mental illness. 
Persons with mental health and substance abuse barriers, substance abuse disorders 



persistently on mental illness, substance use and abuse. We also provide supportive 
employment, which is at work sites for clients are employed and includes long-term 
supports, which means we have some that goes out with them to make sure that their 
successful on we do community integration and support services. These are for people 
with intellectual and developmental disabilities to enhance occasional scales work 
readiness personal enrichment line skills and to promote community integration skills 
development to help with day-to-day issues related to working in supported 
employment. These are the guys that a lot of people massing the crafts that we have 
available. We have a Facebook page will make three wooden cutouts that you can 
actually purchase from a location in Sam okay now what is the staff situation with JC. 
I'm sure you have full time certain number but a lot of people are volunteers or were 
actually we have many just a couple of volunteers every now and then let were up to 
235 employees and we are fully integrated were extending that we have a lot of 
employment specialists think about in the community to try to help people find jobs. We 
have job coaches we have the whole manufacturing science and is a rather large 
organization and people don't realize how many people were employed in the County of 
the community. Community integration in a day. Support services elaborate on some of 
these people come in and we help them to develop vocational skills try to get them 
ready for work. Some personal personal enrichment and life skills to promote their 
integration into the community and we help them with day-to-day issues related to 
working on just so that they can be successful if they do decide to go into a one so a lot 
of your talk about some of the crafts like Reese Vickrey crafts many places for the 
purchase is really this is quite a spectacular services they offer and so understand 
under the career and workforce development services you you have partnerships with 
local employers need to do. We provide on weekly great partnerships is for these 
employers to help them realize that we have people who really want to work and with 
the workforce. The land is a winter searching for people and they can't find any. We can 
assist them with their staffing needs, and if the person needs assistive technology we 
can provide that. We can also provide workplace accommodations. So just because 
somebody has a disability or limitation does not mean that they're not employable work, 
take a short break and will come right back and will be talking more with Nancy 
Bartholomew marketing manager JCI just a couple minutes right here on FYI family 
medical supply and operated by Billy Joe retard provides a complete range of medical 
supplies from home oxygen, wheelchairs, hospital beds, diabetic supplies, respiratory 
medications for daily living and other related supplies that one may need for all types of 
medical necessity. What separates family medical supply from the other medical 
equipment companies is the dedication of their friendly and responsive staff, along with 
the retail walk in stores. They have position in North Carolina to serve and be a part of 
the quite possibly have the largest selection of medical equipment and supplies in North 
Carolina family medical supply is located on 1120 W. Broad Street. They are open 
Monday through Friday 9 AM until 5:30 PM medical can be contacted at 108-9234 32 
910 892 3432 facility barbershop 24 hours a monitor's chair contacted 211 31 Tuesday 
afternoon edition FYI Gordon, Howard, we've got to see Bartholomew, she is a 
marketing manager JCI to talk about youth in transition services for low income youth in 
Johnson County, in addition to the other workforce development services and services 
we provide to our clients. We work with him in Johnston County and other counties 



surrounding our area. These are for low income youth on age range 16 to 24 both in 
school and out of school with barriers in their life support and they began some 
employment and achieve their educational goals. There's another level of that which is 
called the preemployment transition services and that's for ages 14 to 22, and those are 
for students with disabilities. They participate in classroom and work-based instruction 
and training in the counties that we serve to help in the transition from school to a 
career okay this covers Johnston Lee hearted way. So how do you access client 
services services they can access through the high school's division of vocational 
rehabilitation Department of mental-health Department of Social Services as well as 
private insurance, which is managed care organizations. Sam, there are numerous 
ways that they can reach out to us and we would love to be able to help them see my 
will briefly touch on some of JCI's accomplishments this past this past fiscal year we 
served 1427 people and that's in all the different services that we just covered it could 
have been. It would be probably just one service, but that's never thousand people, 
which is actually pretty exciting when he placed 218 people in employment going back 
to the use 33 you obtained a GED, or an advanced credential and JCI provided on this 
$3 million in economic impact on putting people to work in the community. Also, that is 
just as good to hear something this majors working so much good in our community and 
what is JCI's manufacturing division all about that Casey trained division we prepare 
again and trained individuals with barriers to employment seeking notational 
rehabilitation by naming maintaining subcontracts with local industries in the 
manufacturing environment on our target business and manufacturing companies are 
small businesses that are at the threshold of expanding the were able to provide to 
skilled labor force and the facilities and we also work with large manufacturers in need 
of resources. We provide production management and products on people always say. 
But why should you pick JCI over another manufacturer well unlike traditional 
manufacturers. We offer double the bottom line is value because while they're saving 
money. The employers are also helping to change the lives of the people that were 
working with Jay. What are some of the manufacturing products JCI provide immediate 
contract manufacturing right now we are producing dishwasher pumps for a company 
purpose, producing about 50 500,000 day is the look in your dishwasher. That little 
pumpkin and that's something that we have probably assembled. We do custom kitting 
and lynching yeses like when you're building a deck or building shelves or something, 
you get that packet of bolts and nuts and brackets and things we are the people that 
actually put those nuts and bolts into the package and sealed it, and it comes with your 
camp when you purchase rather informative. We are also distribution management. We 
house and restock all the science school kits for Johnston County schools and we had 
to be expanded next to so when your child is learning in science That comes in the tub 
has all the information and the materials that they need to teach the class. We are the 
ones who take care of that and keep that in house and in stock and teachers on board 
with what they need to be doing okay on. We also do military wiring that's custom wiring 
on that goes in different military. I guess you would say like the houses that face they 
put at least we assemble the wiring in the night we ship that get shipped to them, they 
just plug it in and it works okay and we also have the wood products division where we 
do custom creating. We also on package. If the military has some type of item that may 
need shipped something special to their specifications to make sure that it delivers 



intact without any damage. Okay we can do that worldwide salsa so you mentioned a 
few intrapreneurial operations. Can you tell me a little about the thrift store. We have the 
crystalline donation center on brightly Boulevard and that store actually helps provide 
for the occasional training and employment for persons with disabilities and 
disadvantages. Of course the cybercafe learning kitchen units in the medical model. We 
also cybercafe can cater any events that you may have said that something a lot of 
people don't know about and we left for them to call us if they have a special event and 
like I said last year we have been the cybercafe express on the campus of JCC and that 
is open to the public. It's a coffee shop where they serve lattes and anything that you 
would find in any other coffee shop in town and would love for people to stop buying 
support was good good good information so there's some other areas that you want to 
focus on talking about the previous windbreak to put you on the spot. You mentioned 
some things that you will highlight yes serial brochure that she's brought with really nice 
real colorful. It is hard to describe. This book is really not ended. Their website is good 
to very good chance to go there while we didn't have Facebook pages for JCI. We have 
a Facebook page for entrance which is JCI handcrafted products have a Facebook 
page for the cybercafe. We have one for the cybercafe express. We also have 
Instagram with you and check that out to what you can do is if you're looking at the 
Facebook page, you can keep up with the success stories and the advancements of the 
people that were working with, which is actually very very feel-good thing to keep up 
with and we would appreciate your following support on that okay on let's see. As far as 
working with employers like I wanted to get back in touch on. We would love to be able 
to work with more employers in the counties that we serve. In order to place these 
people into jobs and like I say sometimes employers they don't feel that it's going to be 
a good fit for them if they would just take the chance to know that that person that's 
coming to work for them to have someone if they need with to work with them 
one-on-one full-time and have the accommodations that they need and we definitely 
cannot be supportive to make sure that their successful plus the loyalty because I really 
want to succeed in your area but try to overcome the deficiency in their life that many of 
us cannot even imagine. So therefore they're going to be people like it they can depend 
on. They really, really enjoy working and want to work. I mean we've got a saline 
several people that come to our community integration and support services that they 
also employed Hemingway's got a fellow that's been working at Papa John's. I think it's 
been 11 years now, with that lady is working at a daycare she's been there for this will 
be her 10 year anniversary and it just the stories just go on and on close of wrap things 
up. How can people contact your office for people to contact our office and left and can 
take a tour if they would like to because we are very open to that. You can come in and 
take a tour of the manufacturing facility and redo the cramps and just learn more about 
all that we do every JCI it's really hard to understand when she did come and take a 
look sent please come over 1100 E. Preston St. in Selma some people may remember 
that as the old eat plant that's where relocated now on our phone number is 919743 
8700 and our website is www.hacindustries.com. You do have a Facebook page as 
well. We had a Facebook page for him all of her entrepreneurial services. Okay well this 
is a wealth of knowledge. I mean, it's important to know about institutions within our 
community is doing so much good for because you don't overhear a lot about the sort of 
thing you list you know somebody is involved with personally, so it's good that you were 



able to command on appreciate this. Glad that you're able to take some time out of your 
busy day. I'm sure to share a whole lot. I'm sure that the Sylvia will be glad to try to get 
to schedule back in here we'll talk about something. More specifically, at a later time, 
but I really appreciate you. Today we had Nancy Bartholomew she's a marketing 
manager of JCI and their main facilities on 1100 E. Preston St. in Selma and again we 
just want to thank you for being able to be here and learned a lot and I hope somebody 
listening today is learn something about JCI December thank you my weather forecast 
center this evening, partly to mostly cloudy sky family medical supply and operated by 
Billy Joe retard provides a complete range of medical supplies from home oxygen, 
wheelchairs, hospital beds, diabetic supplies, respiratory medications for daily living and 
other related supplies that one may need for all types of medical necessities. What 
separates family medical supply from the other medical equipment companies is the 
dedication of their friendly and responsive staff, along with the retail walk in stores. They 
have position in North Carolina to serve and be a part of the quite possibly have the 
largest selection of medical equipment and supplies in North Carolina family medical 
supply is located on 1120 W. Broad Street. They are open Monday through Friday 9 AM 
until 5:30 PM medical can be contacted at 108-9234 32 910 892 34 32 facility 
barbershop 24 hours a monitor chair contacted to


