
KNCT QUARTERLY ISSUES REPORT 
(January, February, and March - 2021) 

This report was compiled by KNCT-FM General Manager Michelle Flores, Program Director Gary 
Emmert, and News and Public Affairs Operator Maya Sav’age.  Below is an example of what KNCT and 
the news department broadcasts in response to community needs, issues and challenges.

Centex Planeteers - Every Monday at 6:15pm, host Jennifer Hetzel discusses different topics of 
sustainable living for the purpose of educating our listeners on recycling, reusing, and other planet 
friendly steps everyone can do while also saving money. Each program is approximately five minutes in 
length.

I-14 Sports Report - Every Thursday at 6:15pm, host Dan Hull addresses different topics pertaining to 
high school athletics in the area. Each episode lasts between 5 and 10 minutes in length.

KNCT Local Spotlight - Every Tuesday at 6:15pm, we interview members of the local community to 
address and discuss topics and events happening in our area.  The program hosts are Michelle Flores, 
Gary Emmert, and Maya Sav’age and normally last between five and ten minutes in length.

On the Dock - Every Wednesday and Friday at 6:15pm, our host Rick Smith covers information about 
fishing, game, wildlife, and other outdoor recreation news in the area.  Texas Parks and Recreation works 
hand in hand with Mr. Smith to create and produce these episodes, which normally last 5 minutes in 
length.  

Public Service Announcements - News and information on prevention and safety warnings for listeners as 
well as community events for non-profit organizations in Killeen, Fort Hood, Copperas Cove, Harker 
Heights, Georgetown, Round Rock, and Austin areas.  These messages are performed hourly and last 
about 30-60 seconds each.

The Senior Report - Recorded and produced every week and aired on Saturday mornings at 9:20am, host 
Joyce Mayer informs local senior citizens and their family members with pertinent news and information 
about health, education, and recreation in the KNCT-FM listening area.  Each program is 30 minutes in 
length.

The USO Report - Each Sunday at 1:30pm, the Center Director of Fort Hood’s USO informs our listeners 
of events and programs designed to assist Soldiers, Veterans, and their family members in the KNCT-FM 
listening area.  Each episode is approximately five minutes in length.

Voice of Texas Veterans - Every Sunday at 3:30pm, host Julia Conner features services offered by the 
Texas Veterans Commission, a state agency that offers free services to Veterans in the state of Texas.  
Each episode is approximately 10 minutes in length.

Weather - Bill Hecke has been KNCT’s meteorologist for over 36 years, providing multiple weather 
reports and hourly updates each day for our listeners.  In addition to his expert weather coverage, Bill 
addresses hot and cold weather safety concerns.  He also promotes wellness clinics that offer free 
healthcare for children in the area and animal shelters that need help finding homes for our four-legged 
friends.  All together, Mr. Hecke gives about 40 minutes of weather and public service coverage per day. 



Quarterly Issues/Program List Below is a list of some of the significant issues responded to by 91.3 
KNCT-FM in Killeen, Texas, along with the most significant programming treatment of those issues for 
the period of October 1, 2020 through December 31, 2020.  This list is by no means exhaustive. The order 
in which the issues appear does not reflect any priority or significance.

Description of Issue Program/Segment Date Time Duration Narration of Type and Description of 
Program/Segment 

ShareLunker Program On the Dock 1/6/2021 6:15 pm 5 minutes Rick shares updates and reminds of the Texas 
Parks and Wildlife’s popular Sharelunker 
Program, which has been partnering with 
anglers to promote and enhance bass fishing in 
Texas. Any angler who reels in a largemouth 
bass at least 8 pounds or 24 inches can 
participate by registering their catch on their 
website. Visit texassharelunker.com for more 
information on this amazing program.

Climate Reality 
Project

Centex Planeteers 1/21/2021 6:15 pm 5 minutes Focus on the NPO, Climate Reality Project, 
and the global climate crisis.  This climate 
change and global warming.

Veteran Entrepreneur 
Program

The Voice of Texas 
Veterans

1/10/2021 3:30 pm 10 minutes This show talks about our Veteran 
Entrepreneur Program and explains how we 
help veterans start or grow a business. It also 
invites vets to register for our first Success in 
60 minutes webinar happening on January 20th, 
from noon to 1.  The monthly webinar features 
a special guest and a Q & A session.

Climate Reality 
Project

Centex Planeteers 1/11/2021 6:15 pm 5 minutes Focus on the NPO, Climate Reality Project, 
and the global climate crisis.

Veteran Entrepreneur 
Program

The Voice of Texas 
Veterans

1/17/2021 3:30 pm 10 minutes This show talks about our Veteran 
Entrepreneur Program and explains how we 
help veterans start or grow a business. It also 
invites vets to register for our first Success in 
60 minutes webinar happening on January 20th, 
from noon to 1.  The monthly webinar features 
a special guest and a Q & A session.

Climate Reality 
Project

Centex Planeteers 1/18/2021 6:15 pm 5 minutes Continuing the focus on the NPO, Climate 
Reality Project, and the global climate crisis.  
This episode addresses the differences between 
climate change and global warming.

Veterans Benefits 
Banking Program

The Voice of Texas 
Veterans

1/24/2021 3:30 pm 10 minutes The Veterans Benefits Banking Program from 
the VA,  The Government is helping veterans 
to connect with banks and credit unions to 
open accounts for direct deposit of benefits. 
That will cut down on fraud and fees for vets 
using prepaid cards and mailed checks.

Climate Reality 
Project

Centex Planeteers 1/25/2021 6:15 pm 5 minutes Continuing the focus on the NPO, Climate 
Reality Project, and the global climate crisis. 
This episode discusses the various greenhouse 
gasses.

http://texassharelunker.com/


American Legion Job 
Fair

The Voice of Texas 
Veterans

1/31/2021 3:30 pm 10 minutes We have our First American Legion Job Fair 
Coming up on Feb 9.  They do one a quarter.  
Once again the Texas Veterans Commission is 
hosting webinars to get job seekers ready.  The 
next one is Feb 2. This show talks about the 
Prep workshop, the Job Fair, what to do and 
how to register.

National Resources 
Defense Council

Centex Planeteers 2/1/2021 6:15 pm 5 minutes Focus on the NPO, The National Resources 
Defense Council.

Women Veteran 
Coordinators

The Voice of Texas 
Veterans

2/7/2021 3:30 pm 10 minutes It features our 4 Women Veteran Coordinators 
and the virtual events they have planned for 
each region this month. Since the events are 
virtual, no matter where you are you can 
attend.

Claims Benefits 
Advisors

The Voice of Texas 
Veterans

2/14/2021 3:30 pm 10 minutes This show is about our Claims Benefit 
Advisors who help Justice Involved Veterans. 
We only have two and they cover the whole 
state of Texas.  These advisors work with 
incarcerated inmates to see if their benefits can 
be used by the families while the veteran is in 
jail. We also provide support when the veteran 
gets out.

National Resources 
Defense Council

Centex Planeteers 2/15/2021 6:15 pm 5 minutes Continuing the focus on the NPO, The 
National Resources Defense Council. In 
today’s episode, we discuss the Clean Water 
Act.

Black History Month The Voice of Texas 
Veterans

2/21/2021 3:30 pm 10 minutes Kids reading some history about Black military 
heroes.  The Buffalo Soldiers: Cathay 
Williams, the only Female Buffalo Soldier: 
Doris Williams, Hero Navy Man from Waco 
and the 761st Tank Battalion.

National Resources 
Defense Council

Centex Planeteers 2/22/2021 6:15 pm 5 minutes Continuing the focus on the NPO, The 
National Resources Defense Council. In 
today’s episode, we discuss the Clean Air Act.

Black History Month The Voice of Texas 
Veterans

2/28/2021 3:30 pm 10 minutes Kids reading some history about Black military 
heroes.  The Buffalo Soldiers: Cathay 
Williams, the only Female Buffalo Soldier: 
Doris Williams, Hero Navy Man from Waco 
and the 761st Tank Battalion.

Texas Parks and 
Wildlife Department

Centex Planeteers 2/1/2021 6:15 pm 5 minutes Focus on the NPO, The Texas Parks and 
Wildlife Department.

Women’s Military 
Memorial

The Voice of Texas 
Veterans

3/7/2021 3 p.m. 10 minutes March is Women's History Month 2021, 
making it the perfect time to pay a visit to the 
Women’s Military Memorial in Arlington 
Virginia. Virtually of course!  
This show talks about the Memorial which 
honors the contributions and service of military 
women past and present. Julia talked with 
retired Brigadier General Robin Akin about the 
memorial and the drive to get Texas women to 
be a part of it. 

Texas Parks and 
Wildlife Department

Centex Planeteers 2/8/2021 6:15 pm 5 minutes Continuing the focus on the NPO, The Texas 
Parks and Wildlife Department. In today’s 



episode, we discuss their work in wildlife 
management.

Veteran Peer Network The Voice of Texas 
Veterans

3/14/2021 3 p.m. 10 minutes This show features some of our Peer Service 
Coordinators, they work with our Mental 
Health Department’s Military Veteran Peer 
Network. Peers provide emotional support and 
connect veterans with resources that can help 
them and their families. The show talks about 
the PenFed Foundation which has a Military 
Heroes Fund to help Veterans in need. 
Veterans do not have to be a member of the 
PenFed Credit Union to get assistance.

Texas Parks and 
Wildlife Department

Centex Planeteers 2/15/2021 6:15 pm 5 minutes Continuing the focus on the NPO, The Texas 
Parks and Wildlife Department. In today’s 
episode, we discuss their work on coastal 
fisheries.

Responsibility.org The Voice of Texas 
Veterans

3/21/2021 3 p.m. 10 minutes This show features Responsibility.org, a non 
profit that aims to educate and put a stop to 
drinking and driving. We talk about the 
military culture involving drinking and how it 
has changed over the past 30 or 40 years. And 
how folks can get Responsibilities free 
programs.

Texas Parks and 
Wildlife Department

Centex Planeteers 2/22/2021 6:15 pm 5 minutes Continuing the focus on the NPO, The Texas 
Parks and Wildlife Department. In today’s 
episode, we discuss their work on inland 
fisheries.

Vietnam Veterans Day The Voice of Texas 
Veterans

3/28/2021 3 p.m. 10 minutes This show talks about Vietnam War Veterans 
Day which is March 29.  We continue to give 
Texas Vietnam Vets a book that 
commemorates the 50th anniversary of that 
war. Vietnam Vet and former Texas Veterans 
Commission Chairman Al Cantu shares his 
feelings about the book and we'll also discuss 
why Vietnam Vets should file disability claims 
for exposure to Agent Orange.

Texas Parks and 
Wildlife Department

Centex Planeteers 2/29/2021 6:15 pm 5 minutes Continuing the focus on the NPO, The Texas 
Parks and Wildlife Department. In today’s 
episode, we discuss the state parks division.

 


