
 
WTOO Issues Programming 
 
January 11, 2022 at 8:30 PM 
January 14, 2022 at 8:30 PM 
January 15, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
L is for Literacy 

     Host Sam Chen welcomes Kristen Walsh, Director of Development at The Literacy 
Center to Face the Issues to discuss bridging the gap in communication within our 
communities. 

     The Literacy Center was formed in 1977 and provides solutions to the primary issues 
that communication barriers cause involving employment.  Those include English as a 
second language, GED (high school equivalency degrees) and workforce development. 

     21% of adults in America are illiterate -- 43 million total -- and about 13% of adults in 
Pennsylvania are illiterate.  Availability of English as a second language programs are so 
important to our communities, specifically in our areas of the population that have a high 
Latino citizenry.  Without those communication skills, finding employment becomes a 
real challenge.   

     Why has this happened and how did we get here?  Where are the issues occurring, 
how can we identify them and how can we solve this crucially important issue for our 
population?  Kristen and Sam bring these issues to light and discuss what the 
ramifications are upon our society. 

     Segment two delves further into the solutions provided by The Literacy Center.  
Along with a deeper dive into their GED and college programs, workforce development 
programs and ESL programs, we learn about how they support in other ways.  
Citizenship guidance, job fairs and groups such as the Perfect Fit program are discussed. 

    Kristen highlights the non-literacy programs that the center offers (such as online job 
training) and the successes the center has had serving our communities. 

     Finally, we learn how people can get involved to support the work via volunteering 
and financial giving.  The Literacy Center is a vital lifeline to those in need of expanding 
their communication skills to better their way of life. 

 



 
WTOO Issues Programming 
 
January 18, 2022 at 8:30 PM 
January 21, 2022 at 8:30 PM 
January 22, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
Empowering Survivors – Confronting Domestic Abuse 

     Andrea Search, Director of Advancement from Turning Point Lehigh Valley joins the 
show to tell us about TPLV’s work to empower the survivors of domestic abuse. 

     The mission statement of TPLV is to eliminate domestic and intimate partner abuse 
through empowerment, education and engagement.  Andrea explains what domestic 
abuse is and talks about how widespread of a problem it has become.  1 in 3 women, 1 in 
3 children and 1 in 4 men are victims of some level of domestic abuse.  Relationships 
don’t typically begin with the abuser showing their true colors.  But over time small 
subtle warning signs of abuse becomes bigger and bigger.  It can escalate suddenly or just 
chip away slowly year after year.  Andrea talks about the difficulties people can have 
asking for help.  TPLV can be that safety net and support to those who need help creating 
a plan to deal with abuse.  The demographics don’t discriminate who can be experiencing 
issues with domestic abuse.  When people are ready to leave an abusive relationship is 
the most dangerous time for them.  TPLV helps to facilitate them leaving in the safest 
possible way.  Save houses, transitioning housing, safety planning, filing paperwork and 
documentation are discussed. 

     Building self sufficiency is key to helping survivors get back on their feet.  Andrea 
lets the viewer know what kind of help and services they can provide to those in need.  A 
24/7 Help Line is available to discuss any aspect of their programs to get assistance.  
Counseling on a regular basis is available.  Legal advocates are available every day of the 
week in our county courthouses.  PA Safe Law is discussed.  Connections to other 
community resources are available.  There is a safe house emergency shelter for people 
who are fleeing an abusive situation.  An outreach team does an educational awareness 
component for the agency with presentations for schools and workplace training.  One of 
the biggest challenges is that the abuser has power and control which they take away 
from the victim.  TPLV helps these victims take back power and control over their own 
lives. 

     Providing a platform to listen and validate the victim’s abuse is the first step to 
moving forward and away from abusive situations.  TPLV is a vital resource to those in 
our community who are suffering at the hands of this widespread issue. 



 
WTOO Issues Programming 
 
January 25, 2022 at 8:30 PM 
January 28, 2022 at 8:30 PM 
January 29, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
Sights For Hope: Overcoming Visual Impairment 

     Dennis Zehner, Executive Director and CEO of Sights For Hope is the guest for this 
episode of Face the Issues.  He and host Sam Chen discuss the topic of overcoming visual 
impairment. 

     Segment one begins with a discussion of “what is vision loss or impairment”, how 
many people are impacted and what are some of the steps we can take toward serving that 
community?  The challenges of vision loss and the reality of life with vision loss are 
addressed.  It may not always be a problem with the biology of the human eye.  
Sometimes it goes deeper into issues with our brain function and central nervous system.  
These problems impinge upon the ability to have the quality of life people would 
normally like to enjoy.  This quality of life and people’s personal goals are the main 
focus of Sights For Hope.  The issues they address are typically “un-correctable” 
problems that the everyday glasses wearer would face.  Maximizing independence is the 
key goal of Sights For Hope. 

      Segment two is a discussion about the solutions to vision loss.  Dennis gives more 
insight into what services the Sights For Hope Center offer.  We learn about the types of 
individuals they serve, what their mission is, what programs and services they offer and 
the progress they’ve seen within the community of those suffering with these afflictions.  
He also gives advice to those who are struggling with vision loss and how they can reach 
out to Sights For Hope for help and guidance. 

 



 
WTOO Issues Programming 
 
February 1, 2022 at 8:30 PM 
February 4, 2022 at 8:30 PM 
February 5, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
Meals On Wheels and Food Insecurity 

     Face the Issues welcomes Vicki Coyle, the CEO of Meals On Wheels of the Greater 
Lehigh Valley to discuss what services are provided within the community. 

     The challenge of food insecurity is an issue everywhere including in our own 
communities.  Vicki explains what demographic Meals On Wheels typically serves.  Who 
is facing food insecurity and what does food insecurity mean?  Are they those who are 
unable to leave the home?  Are they mostly senior citizens?  The fact of the matter is that 
there are many different circumstances contributing to this plight and it affects many 
different types of people.  Host Sam Chen and Vicki talk about the numbers of 
individuals facing food insecurity.  According to the United Way there are 69,000 or 1 in 
10 people in our local area facing this issue.  What are the challenges facing clients of 
Meals On Wheels?  Factors include people who have health issues and those with a lack 
of active income. 

     Vicki explains how the COVID-19 pandemic has adversely impacted needs by 
affecting the organization's ability to work at 100%.  She discusses the current situation 
facing Meals On Wheels clients and what the outlook is for the future. 

      Segment two is a discussion about what Meals On Wheels does and what it’s mission 
is.  Vicki tells the viewer how Meals On Wheels operates, including giving an 
explanation about volunteers and staff.  How does the organization fit in with the larger 
mission of ending food insecurity?  Who qualifies for Meals on Wheels and how would 
someone in need reach the organization?  How can someone volunteer for Meals On 
Wheels?  These important questions are answered closing out this episode. 

 



 
WTOO Issues Programming 
 
February 15, 2022 at 8:30 PM 
February 18, 2022 at 8:30 PM 
February 19, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
The Great Resignation 
  
 Face the Issues welcomes Greg Moreland, State Director, NFIB-Pennsylvania & 
Scott Carey, the President and co-owner of Slate Belt Butchery.  
  
 Sam and Greg Moreland analyze what’s being called “The Great Resignation” 
post-covid. According to the U.S. Bureau of Labor Statistics, in July 2021, 4 million 
Americans left their jobs (in July alone) and by the end of the month 10.9 million jobs 
were available in America. Harvard Business Review released a study about which 
industries had been hit hardest: technology and healthcare and, in large part, due to 
burnout from the pandemic. Unemployment compensation is often blamed for driving the 
Great Resignation, but those who went that route during the height of the COVID-19 
pandemic have had their benefits run out by the time frame being discussed. They discuss 
different explanations and what that means for current workforces.  
  
 Sam then talks with Scott Carey about his own experience leaving a stable and 
good job to pursue opening his own business. They discuss the difficulties and rewards 
he’s seen in the time he’s been running his business and what others should keep in mind 
when pursuing their own business.  



 
WTOO Issues Programming 
 
March 8, 2022 at 8:30 PM 
March 11, 2022 at 8:30 PM 
March 12, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
Understanding Medicare 
  
 Face the Issues welcomes Kristine Grow, a spokesperson for Coalition of 
Medicare Choices. 
  
 Sam and Kristine talk about what Medicare is, and the various parts and 
programs. They delve into some questions people may have about Medicare, like who 
qualifies and what the four parts of Medicare are as well as what Medicare Advantage is. 
whether people will need supplement plans, lots of terminology and definitions, and what 
the future of Medicare looks like.  



 
WTOO Issues Programming 
 
March 15, 2022 at 8:30 PM 
March 18, 2022 at 8:30 PM 
March 19, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
Military Grade Finance 
  
 Face the Issues welcomes Sean Bonner and Michael Conallen from Guild 
Financial.  
 
 With only 33% of American households actually creating a budget, Sam, Sean & 
Michael discuss why financial literacy is so important and where its lacking. They 
investigate why some people are hesitant to invest, and what methods have helped people 
better understand financial investing to put their fears to rest.  
 
 Sean, who previously worked on Wallstreet managing a mutual fund, believed 
people were being underserved; he saw a need for a better method that retail consumers 
could invest in the stock market. Michael talks about teaching people success is rarely 
about timing the market but time-in the market and the importance of understanding 
compound interest. Looking specifically at their company of Guild Financial, Sean and 
Michael discuss what their time in the military has taught them and how it relates to 
investing and preparation.  



 
WTOO Issues Programming 
 
March 22, 2022 at 8:30 PM 
March 25, 2022 at 8:30 PM 
March 26, 2022 at 4:30 PM 
 
30 min. 
 
Program: Face the Issues 

 
Communities in Schools - Staying in School 
  
This week on Face the Issues Sam Chen talks with Timothy Mulligan, the President and 
CEO of Communities in Schools of Eastern Pennsylvania. Looking at the issue of 
students dropping out of school, they first clarify what the particulars of the problem are. 
“Drop Outs” are defined as 16-24 year olds without a high school diploma and not in 
school; currently Pennsylvania’s Four-Year Graduation Rate is 86% (15th nationally). 
Though the problem is getting better, the National Drop-out Rate has gone down from 
8.3% in 2010 to 5.1% in 2019, it is still a major concern. Pennsylvania reports several 
reasons for why students drop out – the leading reasons are “other” and then “disliked 
school” followed by academics, running away, wanting to work, behavior problems, and 
then need for childcare.  
 
Tim and Sam discuss how Communities in Schools tackles these issues to keep a student 
thriving in school with their “Five Basics”. These include one-on-one relationship with 
an adult, a safe place to learn and grow, attaining a marketable skill upon graduation and 
a chance to give back in their community. They discuss the success CIS has had, plans 
for their future and how they can help a student and family in the area. 
 



 
WTOO Issues Programming 
 
March 29, 2022 at 8:30 PM 
 
30 min. 
 
Program: Face the Issues 

Protecting Our Children      

     Gavin Holihan, Esq. a criminal defense attorney and former assistant district attorney 
for Lehigh County returns to Face the Issues to have a discussion with Sam Chen about 
child abuse and how to protect our children. 

     What constitutes “child abuse,” specifically, in the eyes of the law?  The CDC talks 
about “Adverse Childhood Experiences.”  Does this differ from “child abuse”?  What 
role does child neglect play in the overall picture?  Gavin and Sam talk about Child 
Protective Services and what that agency does.  6.6 million children are referred to child 
protective agencies annually and we lose an estimated 4-7 children a day to abuse and 
neglect.  Where does the problem rest?  Abuse has been trending upward, why is that? 
Some of the causes are discussed.  The reporting of child abuse has decreased 
significantly during the COVID-19 pandemic.  Almost certainly this is not because abuse 
has decreased, in fact the trend is opposite.  So what constitutes this decrease in 
reporting? 

     Solutions are discussed for protecting our children.  Gavin has gone to court for and 
against Child Protective Services in the past. He talks about why and what the 
circumstances were.  How effective are our current efforts in curtailing child abuse?  
Mandated reporting is discussed along with what effect the pandemic lockdowns have 
had exacerbating the issue.  What is the best way for us legally to aid these children?  
What needs to change within the system and what can the community and each of us do 
to help?  Gavin offers his advice to children and families who see this program and need 
help. 

 



 
WTOO Issues Programming 
 
January 3, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Election Investigations, Senate Race, and Emergency Care 
  
This week on Pennsylvania Newsmakers features John Micek, Editor-In-Chief of the 
Pennsylvania Capital-Star, who discuses election investigations, and the PA U.S. Senate 
and Gubernatorial races. Then, Dr. Todd Fijewski, Pennsylvania Medical Society 
Hospital-Based Trustee, joins host Terry Madonna for an update on how COVID is 
affecting emergency care. 



 
WTOO Issues Programming 
 
January 10, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
Substitute Teacher Shortage, and Energy Reliability 
  
This week on Pennsylvania Newsmakers features Rich Askey, President of the PSEA, 
who discusses an overlooked aspect of the work force shortage: substitute teachers. Then, 
Terry Fitzpatrick, President and CEO of the Energy Association of Pennsylvania, joins 
host Terry Madonna for an update on the energy supply, with an emphasis on reliability, 
affordability, and protecting the environment. 



 
WTOO Issues Programming 
 
January 17, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Upcoming Elections, COVID Spike, and Hospital Shortages 
  
This week’s Pennsylvania Newsmakers features journalists Marc Levy of the Associated 
Press and Charlie Thompson of Harrisburg Patriot News/PennLive, who discuss the 2022 
Senate and Governor’s races, and why the state is open despite the spike of COVID 
cases. Then, Dr. Robert Shipp, PhD. RN, Vice President of Population Health and 
Clinical Affairs for the Hospital and Healthsystem Association of Pennsylvania, joins 
host Terry Madonna for an update on hospital capacity strains, the staffing crisis, and the 
pandemic surge. 



 
WTOO Issues Programming 
 
January 24, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
 
Redistricting, Senate Race, and VITA Program 
  
This week’s Pennsylvania Newsmakers features journalists Angela Couloumbis of 
Spotlight PA, and John Micek, Editor-in-Chief of the Pennsylvania Capital-Star, who 
discuss redistricting and the 2022 U.S. Senate race. Then, Deb Kauffman, CEO of White 
Rose Credit Union in York, and Christina Mihalik, Senior Vice President of the 
CrossState Credit Union Association, join host Terry Madonna for a review of the VITA 
program: who is eligible for it, why it should be used, and credit union involvement. 



 
WTOO Issues Programming 
 
January 31, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
 
 
Nursing Home Workforce, Medicaid, and Tavern Closures 
  
This week’s Pennsylvania Newsmakers features Zach Shamberg, President and CEO of 
the Pennsylvania Health Care Association, who discusses the workforce crisis in nursing 
homes, affordable care in them, and the Medicaid program. Then, Jim DeLisio, Vice 
President of the Pennsylvania Tavern Association, joins host Terry Madonna for an 
update on how small business taverns are taking a financial hit during the pandemic, their 
closures, and the impact of those closures. 



 
WTOO Issues Programming 
 
February 7, 2022 at 8:30 PM 
February 14, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Mail-In-Voting, Congressional Map, and Bridge Collapse 
  
This week’s Pennsylvania Newsmakers features Bryan Cutler, Speaker of the 
Pennsylvania House of Representatives, who discusses the status of legislative and 
congressional map making and the mail-in-voting case before the courts. Then, Bob 
Latham, Executive Vice President of Associated Pennsylvania Constructors, joins host 
Terry Madonna for an update on the Pittsburgh bridge collapse and solutions to 
transportation needs. 



 
WTOO Issues Programming 
 
February 21, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Influenza, Vaccines, and Tuition Affordability 
  
This week’s Pennsylvania Newsmakers features Keara Klinepeter, Pennsylvania’s Acting 
Secretary of Health, who discusses recent trends in influenza, vaccinations, and provides 
a COVID update. Then, Dr. Christopher Hallen, Vice President of APSCUF, joins host 
Terry Madonna to explain its support for Governor Wolf’s higher education budget, as 
well as the affordability of student tuition at the state’s 14-owned public universities. 



WTOO Issues Programming 
 
February 28, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Redistricting Case, Mail Voting, and Physician Burnout 
  
This week’s Pennsylvania Newsmakers features Angela Couloumbis of Spotlight PA, 
and Marc Levy, of the Associated Press, who discuss the recently decided Congressional 
redistricting case, and mail-in voting. Then, David A. Talenti, MD, President of the 
Pennsylvania Medical Society joins host Terry Madonna for discussion of physician 
burnout, how the public can help, and recognizing doctors on Doctors’ Day. 



 
WTOO Issues Programming 
 
March 7, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Energy Policy, Russian Invasion, and Unemployment 
  
This week’s Pennsylvania Newsmakers features Gene Barr, President and CEO of the 
Pennsylvania Chamber of Business & Industry, and David Taylor, President and CEO of 
the Pennsylvania Manufacturers' Association, who examine national and state level 
energy policy and the Corporate Net Income Tax. Then, Tom Lehman, Reporter for 
WGAL, joins host Terry Madonna for a discussion of how Pennsylvania is responding to 
the Russian invasion of Ukraine, the recreational marijuana hearing, and unemployment 
claims. 



 
WTOO Issues Programming 
 
March 14, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Governor’s Race, Senate Ad Wars, and Financial Education 
  
This week’s Pennsylvania Newsmakers features John Micek, Editor-in-Chief of the 
Pennsylvania Capital-Star and Charlie Thompson of the Harrisburg Patriot 
News/PennLive, examine the Senate and Governor’s elections, and more. Then, 
Pennsylvania Treasurer Stacy Garrity, and Patrick Conway, President and CEO, of the 
CrossState Credit Union Association, join host Terry Madonna for discuss credit unions, 
why financial education is critical, and Treasurer Garrity’s top priorities for consumer 
financial well-being. 



 
WTOO Issues Programming 
 
March 21, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Increase in Consumer Scams, and Rebuilding Ukraine 
  
This week’s Pennsylvania Newsmakers features Brian Roche, Anchor and Consumer 
Investigator for WGAL News 8, who discusses the increase in scams, especially the 
shipping, romance, and imposter scams. Then, Peter Greer, President of HOPE 
International, joins host Terry Madonna for an update on HOPE’s activities in Ukraine, 
notably staffing there to assist the Ukrainians, the response to the crisis, and rebuilding 
the country. 



 
WTOO Issues Programming 
 
March 28, 2022 at 8:30 PM 
 
30 min. 
 
 
Program: Pennsylvania Newsmakers 
 
Ukraine Support, State Budget, and Tax Relief 
  
This week’s Pennsylvania Newsmakers features Pennsylvania Governor Tom Wolf, who 
discusses the state’s support for Ukraine, the use of American Rescue Plan money, and 
his state budget proposal. Then, Brad Bumsted, Bureau Chief of The Caucus, and 
Danielle Ohl, Capitol Reporter for Spotlight PA, join host Terry Madonna for an update 
on tax relief proposals, legislative expenses, and the governor’s race. 



 
WTOO Issues Programming 
 
Weekdays 11am to 12pm 
Repeated 9pm to 10pm 
 
60 Minutes 
 
1 hour live call in 
 
 
 
Program: Your Health with Richard and Cindy Becker 

 
 
Live call in program regarding all things Health related. Viewers are encouraged to call 
to ask questions. 
 
Richard L. Becker, D.O. is a physician and he and his wife, Cindy, host the daily 
television talk show, Your Health with Dr. Richard and Cindy Becker. The Becker’s 
bring a practical approach to health education through timely topics, interesting and 
renowned guests, and live viewer calls. Cindy demonstrates healthy cooking with easy to 
make economical dishes for a healthy lifestyle. 
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