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Consumer and Governmental Affairs Bureau
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Re: Informal Complaint of Rae Johnson
Case No. 13-C00513003-SM (Verizon and WRC-TV)

Dear Ms. Kimmel:

On behalf of NBC Telemundo License LLC, licensee of Station WRC-TV, Washington, DC (“WRC”
or the “Station”), we hereby respond to the above-referenced informal complaint
(“Complaint”) filed by Ms. Rae Johnson. The Complaint was directed to Ms. Johnson’s pay
television provider, Verizon, with a copy to the Station. The Complaint states that captioning
on the morning news had problems with quality. At the outset, we stress that the Station is
committed to providing accurate and accessible closed captioning on all of its broadcasts. We
know that captioning is critically important to our deaf and hard-of-hearing viewers. We take
this responsibility seriously, and we work hard with the captioning providers responsible for the
service to ensure that it is available at all times when captioning is required. As we
demonstrate below, the programming in question was captioned as required. Therefore, we
believe the problem may have originated at a later point in the distribution chain.

In response to Question No. 4 on the Disability Access Complaint Form, which requests the
complainant to provide the date and time on which the problem occurred, Ms. Johnson stated
that “This morning (7/20) on the news the problem was with gibberish captioning and quality of
captions.” Ms. Johnson also mentioned delays and gaps in captions. We communicated with
Ms. Johnson after receiving the Complaint in order to pinpoint more precisely the time when
she was viewing the captions that displayed these problems. Although Ms. Johnson was not
able to supply the precise time when the problems occurred, she did respond that the
problems occurred during “The Today Show,” which aired from 7:00 AM to 9:00 AM on the
morning in question.
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The NBCUniversal Owned Television Station Group, which includes WRC, utilizes an archive
system that preserves digital copies of the stations’ transmissions, including the closed
captioning as it was presented to viewers at the time of broadcast, and allows us to capture
screen shots of the actual broadcasts. Through this archive system, we were able to review the
programming, including the captions, and determine that the programming in guestion was
properly captioned at the time of broadcast. The attached screen shots, taken at
approximately 15-minute intervals from 5:30 AM until 9:00 AM, show the captions as they
appeared at the time of broadcast. As is evident, the captions are present and very readable,
with proper spellings. Although these are samples, they are representative of the entire
broadcast.

It should be emphasized that the programming in question consists of live news programming —
with live captioning. This means that a human being must listen to and transcribe the audio as
the words are being spoken. Therefore, slight delays in transcription are unavoidable. In
addition, the accuracy of the captions depends upon a number of factors beyond the control of
the captioner, including the speed with which the news anchors are speaking, the complexity of
names and other proper nouns used by the anchors and reporters and whether there is cross-
talk among the anchors. In our experience, when true gibberish occurs (i.e., random numbers
and symbols), it generally is caused by an equipment failure, which often can be remedied with
a reboot, and is not the fault of the captioner.

Based on the foregoing information, it is clear that WRC has complied fully with the
Commission’s closed captioning regulations and that no further action with respect to WRCiis
warranted. However, we encourage Ms. Johnson to continue to contact the Station directly
whenever captioning problems occur so that we can undertake troubleshooting to identify the
source of the problem and attempt to remedy it promptly.

Please direct questions or correspondence concerning this matter to the undersigned.

Respectfully submitted,

k-/l/vlk aAAGA A.Ltj i‘b-‘—‘a/
Marga retUL. Tobey

cc: DROinquiries&complaints@fcc.gov
ShaVonne Morris (FCC) (via email)
Ms. Rae Johnson (via email)
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