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The Issues Programs Reports for Q4 2021 were submitted on time, but were not able to be
uploaded to the FCC online Public Inspection File due to a problem with the FCC system. Each
time the reports were submitted we received a message saying the FCC upload had failed.
Please see the attached notifications and tracking number from the FCC Help Desk beginning
January 5 as they worked to resolve this issue. It took them several weeks to resolve the
problem and we continued to call and keep in touch with the FCC throughout the process. This
explains the date of submission for these reports.



Return to Support Services

Submit Help Request

Your request for support has been received at 2022-01-05 13:29:54. FCC Support will contact you within the next 3
business days. You may track your support request online using the tracking number below.

Please print or save this number!

Tracking Number:

HD0000961824



Andrea Smith
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From: IT Service Desk <fccprod@servicenowservices.com> on behalf of IT Service Desk
Sent: Thursday, January 06, 2022 8:30 AM

To: andrea@eiradio.com

Subject: HD0000961824 - Uploading to the Public Inspection File

The OPIF O&M Team has created the following WR:
OPIFMAINT-685 - User unable to upload reports to Issues/Programs Lists section

We will work to resolve this issue.

**Please do not reply back to this
message. The e-mail address is
configured for outgoing e-mail
only.**

Ref:MSG8439816
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4th QUARTER 2021 ISSUES PROGRAMS KFTZ

October

TOTAL:

1:55:05 Ihh,mm.ss

November

TOTAL:

0:13:40 Ihh.mm.ss

December

TOTAL:

0:08:07 Ihh.mm.ss



~1e=) RIVERBEND

COMMUNICATI@NS

4th QUARTER 2021 ISSUES REPORT KFTZ

ISSUES TIME SOURCE HH:MM:SS DESCRIPTION OF SEGMENT
October
Health 10/1/2021 12:00:00 PM Local 0:01:00 Breast Cancer Awareness Month 2021
(Physical/Mental) Produced

This was mentioned a minimum of 80 times 10/1/21 - 10/31/21. Each
mention was approximately :30 - :60 in length.

It's Breast Cancer Awareness Month and Z103 Cares about you and your
health. We have partnered with Idaho Falls Community Hospital,
Mountain View Hospital and Teton Cancer Institute to make it easier than
ever to get a mammogram. Go to Z103.fm and download your coupon for
a discount mammogram today. Idaho ranks 50th in the nation in breast
cancer screening. Remember early detection is key. Get your discount
mammogram coupon now at Z103.fm.

1 in 8 women in America will be diagnosed with breast cancer in her
lifetime. The most significant risk factors for breast cancer are being a
woman and growing older. So get your baseline mammogram now and
follow your doctor's recommendation after that.

Twelve point four percent of women in the United States will develop
breast cancer over the course of her lifetime.

This makes breast cancer the most common cancer among women after
skin cancer.

On average, every 2 minutes a woman is diagnosed with breast cancer
and 1 woman will die of breast cancer every 13 minutes.

Each year, approximately 70,000 men and women age 15 to 39 are
diagnosed with cancer in the United States.

Breast cancer is also the most common cancer for women in this age
group.

Most women, about eight out of 10, who get breast cancer do not have a
family history of the disease.

Health 10/11/2021 12:00:00 PM Local 0:00:15 Mental Health Monday

(Physical/Mental) Produced
This ran Oct 11, Oct 25, Nov 8, Nov 22, Dec 6 and Dec 20 2021 with a
minimum of 3 mentions each day. Each mention was approximately :15
in length.

We've all experienced tough times and that's why we here at 2103 like to
remind you to check in on your friends and family. Knowing that someone
cares and is ready to listen can make a world of difference.

If you're suffering, don’t forget there is always someone ready to listen
and help.

(If you decide to mention the hotline number....only do one at a time. The
Hotline does not need to be mentioned everytime.)

Call the National Suicide Prevention Lifeline: 800-273-Talk (8255)

Text the Idaho Suicide Prevention Hotline: 208-398-4357

Crisis Text Line: Text “HOME” to 741741

Together we can inspire Hope. Help support the well-being of our
community with Mental Health Monday and Z103.



Health «
(Physical/Mental)

Education

Education

Crime/Safety

Education

Health
(Physical/Mental)

Crime/Safety

November

Health
(Physical/Mental)

Health
(Physical/Mental)

Charity

10/5/2021

10/4/2021

10/11/2021

10/12/2021

10/13/2021

10/19/2021

10/21/2021

11/1/2021

11/8/2021

11/15/2021

7:00:00 AM Local
Produced

6:40:00 AM 0:02:02

8:15:00 AM

6:40:00 AM

6:40:00 AM

8:40:00 AM

8:45:00 AM

6:42:00 AM Local
Produced

7:50:00 AM Local
Produced

7:32:00 AM Local
Produced

0:01:00 Break for the Cure information ran a minimum of 10 times 9/29/21 -

10/4/21.There was also a live broadcast on 10/5/21 from 6:30a - 9:30a
with minimum of 8 mentions during the live event :30 - :60 in length.

It's Breast Cancer Awareness Month and we'd like you to join us as we
Break For The Cure. Tuesday morning from 6:30a - 9:30a join us at
Idaho Falls Community Hospital and grab yourself a gift bag which
includes a light breakfast, a variety of gifts from local businesses, breast
cancer information and a discount mammogram coupon.

Just head down Coronado Street from Channing Way and follow the row
of Radio Station Vehicles around the Idaho Falls Community Hospital. It's
all happening Tuesday morning 6:30a - 9:30a as we Break For The Cure.

0:02:02 How to get rid of hiccups that start to cause pain

0:01:13 Do not call 911 unless it is a real emergency. It is against the law to call
them for stupid reasons.

0:02:13 The snow came a little early this year so please drive safe! Gave some
tips on how to make it home without sliding too much and what to do
when you do start to slide.

0:02:23 Spider season is back. Tips and tricks to keep spiders out of your house
this fall.

0:02:24 Anxiety is a normal thing, don’t be scared to ask for help with it. Don’t feel
weird going to a therapist, everyone has something to deal with.

0:02:03 Check out the Community Calendar for local trick or treating events. Also
talked about safe places and areas to take your kids trick or treating.

0:01:54 If you're trying to get your veggies in your diet, heres a few tips to make
them taste better.

0:00:48 We've all experienced tough times and that's why we here at 2103 like to
remind you to check in on your friends and family. Knowing that someone
cares and is ready to listen can make a world of difference.

If you're suffering, don’t forget there is always someone ready to listen
and help.

Call the National Suicide Prevention Lifeline: 800-273-Talk (8255)
Text the Idaho Suicide Prevention Hotline: 208-398-4357

Crisis Text Line: Text “HOME" to 741741

Together we can inspire Hope. Help support the well-being of our
community with Mental Health Monday and Z103.

0:01:02 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.



Charity

Crime/Safety

Crime/Safety

Charity

Health
(Physical/Mental)

Charity

Charity

December
Environment

Charity

11/16/2021

11/16/2021

11/19/2021

11/19/2021

11/22/2021

11/22/2021

11/29/2021

12/6/2021

12/6/2021

8:30:00 AM Local
Produced

8:45:00 AM Local
Produced

8:45:00 AM Local
Produced

9:30:00 AM Local
Produced

8:50:00 AM Local
Produced

7:33:00 AM Local
Produced

8:36:00 AM Local
Produced

6:30:00 AM Local
Produced

7:33:00 AM Local
Produced

0:00:57 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.

0:02:36 Tips for meeting a guy in a new town. How to stay safe and be prepared
for the worst outcome!

0:02:45 What to do if a family member dents/crashes your vehicle.

0:01:02 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.

0:00:52 We've all experienced tough times and that's why we here at Z103 like to
remind you to check in on your friends and family. Knowing that someone
cares and is ready to listen can make a world of difference.

If you're suffering, don’t forget there is always someone ready to listen
and help.

Call the National Suicide Prevention Lifeline: 800-273-Talk (8255)
Text the Idaho Suicide Prevention Hotline: 208-398-4357

Crisis Text Line: Text “"HOME" to 741741

Together we can inspire Hope. Help support the well-being of our
community

with Mental Health Monday and Z103.

0:00:56 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.

0:00:48 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.

0:01:12 Local ski resort snow report. Dangerous and safe conditions at the local
resorts. Weather and snow levels.

0:01:02 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.



Charity

Environment

Environment

Environment

Environment

12/8/2021

12/9/2021

12/13/2021

12/16/2021

12/30/2021

9:35:00 AM Local
Produced

6:35:00 AM Local
Produced

6:37:00 AM Local
Produced

6:37:00 AM Local
Produced

11:27:00 AM Local
Produced

0:00:46 We're pleased to announce the return of the Z103 Christmas Miracle,
powered by Brent Gordon Law, Alpine Jewelers and Leavitt Women's
Healthcare, making the holiday dreams of one east Idaho family come
true. We're looking for a family deserving of an extra special Christmas,
one doing the best they can with what they have, but that could truly
benefit from a Z103-sized pile of Christmas cheer. Nominate them at
Z103.fm.

0:01:18 Local ski resort snow report. Dangerous and safe conditions at the local
resorts. Weather and snow levels.

0:01:42 Local ski resort snow report. Dangerous and safe conditions at the local
resorts. Weather and snow levels.

0:01:07 Local ski resort snow report. Dangerous and safe conditions at the local
resorts. Weather and snow levels.

0:01:20 Highway closures



