
Quarterly Report of Community Issues and Programs
Station: WBTS

Period: January 1, 2021-March 31, 2021

Below is a list of some of the significant local issues, community events, and subsequent programs on 
WBTS for the 1st Quarter of 2021.

Investigative Reporting:

3/24/21
The MBTA's New Orange Line Trains Derailed Six Times. What Went Wrong?
The weight of the heavier cars and "subpar track infrastructure" in the Wellington Rail Yard were factors 
in some of the accidents, the MBTA said

3/5/21:
Benefits Behind Bars: Mass. Investigating Unemployment Paid to Inmates
The state froze benefits for around 1,700 people who applied for Pandemic Unemployment Assistance 
during a period while they were apparently incarcerated, according to a spokesperson

3/5/21:
After Criminal Charge, Firefighter Collects $200K in Salary on Paid Leave and Retires
A longtime Braintree firefighter has retired after collecting more than $200,000 in salary while on paid 
leave. Town officials relieved Lt. Kevin MacAleese of his duties at the fire department pending an 
investigation in December 2018 after he was accused of threatening a woman while off-duty in 
Whitman.

2/24/21:
‘I'm Ecstatic!' Blackstone Homeowner Moves on From Heating Oil Spill Nightmare
As an NBC10 Boston investigation detailed in February 2019, it looked like the mother of three kids 
would be on the hook for a costly heating oil spill cleanup, an incident that occurred more than a decade 
before she bought the property. However, after our story highlighted the frustrating ordeal, the DEP 
admitted it had failed to follow up on the property, and the agency agreed to pick up the tab for testing 
and cleanup costs.

2/23/21:
Mass. Lawmaker Files Bill To Stop ‘Nightmare' License Suspensions
The move comes after the RMV penalized thousands of drivers in Massachusetts in recent months for 



violations they committed previously outside the state.

2/18/21:
Boston Public Health Commission Medical Director Working Remotely in Hawaii
While millions have adopted remote work routines during the pandemic, six authorities in health and 
medicine who spoke with NBC10 believe the medical director’s physical absence during a public health 
emergency could hamper her effectiveness

1/29/21:
MBTA Execs Got $162K in Bonuses During Painful Pandemic YearPay perks are designed to keep good 
managers on the job, but critics say the lucrative bonuses are a misstep for the agency as riders grapple 
with new service cuts and the ongoing pain of the pandemic

1/21/21:
Taking a Toll: Hundreds in Mistaken Charges Erased From Driver's E-ZPass Account
A UMass Amherst professor and mother of a newborn reached out to NBC10 Investigators to help 
resolve a frustrating ordeal

1/11/21:
Even During Pandemic, MBTA Overtime Train Kept Chugging Along
Managers blame lost fare revenue for the estimated roughly $600 million budget gap. But critics say the 
T's budget woes predate the pandemic, driven by poor planning and staff shortages in key roles.

Consumer Advocacy:

3/22/21:
How to Check and Clean Up Your Credit Report Amid Pandemic Errors
The coronavirus pandemic may be bringing your credit score down, as some banks are mistakenly 
reporting deferred payments as late.

3/18/21:
How to Get Robocall Relief
Robocalls are declining, but if you are still getting too many, there are ways to block them.

3/10/21:
How NBC10 Boston Responds Helped Consumers During the Pandemic
Life as we knew it stopped abruptly when the coronavirus pandemic hit last year, and that financial 
fallout for many. NBC10 Boston’s Responds team came to the rescue for many of our viewers.

3/8/21:
The NBC Savings Challenge: Here's How to Save $1,000 in 5 Months
We challenge you to take the NBC Savings Challenge and look for 'snowflake' saving opportunities in 
your own life! If you do, keep us updated on your progress and share your money saving tips.



3/3/21:
Melrose Couple Charged in Tech Scheme
The Massachusetts Attorney General’s Office is looking to reimburse people who lost money in a 
fraudulent tech support scheme.

3/1/21:
People Share Their NBC10 Boston Responds Refund Stories
The NBC10 Boston Responds team is dedicated to taking on your consumer problems.

3/1/21:
Trouble in Paradise: Mass. Man Asks for Help Recouping Money for Cancelled Honeymoon
As their big day approached, the couple decided they had to skip their honeymoon because 
Massachusetts’ 14-day quarantine order would have impacted their jobs.

2/17/21:
Missing Money? Mass. Family Says $200 Gift Card Had $0 When They Went to Use It
“I actually thought it was a lost cause. And I thought that there was no way we were ever going to get 
the money back knowing we had tried to contact them so many times.”

2/4/21:
Still Waiting for Mass. Unemployment Benefits? We Asked What's Going on
Massachusetts Secretary of Labor and Workforce Development Rosalin Acosta offered some tips to 
avoid delays when you're filing for unemployment

1/27/21:
Help Getting a Refund for a Canceled Concert Ticket
A Massachusetts woman realized that she never a refund for a concert that was canceled last spring, 
and when she couldn’t get her money back, she reached out to NBC10 Boston Responds for help.

1/18/21:
Woman Buys Clothes Through Facebook Ad But Never Receives Them
A local woman bought clothes from an online store after coming across it on Facebook, but the clothes 
never arrived. When she needed help with her Fashion Nova experience, she turned to the NBC10 
Boston Responds team.

1/18/21:
Waltham Couple Billed Thousands of Dollars for Eyeglasses They Didn't Order
There’s nothing more frustrating than being unable to get through to a company by phone when you 
need customer service. A couple from Waltham, Massachusetts, was in that situation and didn’t know 
where else to turn so they asked NBC10 Boston Responds for help



1/7/21:
USPS Shipping Delays Persist Past Holiday Season
The holiday season may be over but the United States Postal Service is still experiencing delays in 
package deliveries.

Public Affairs/Local Programming

3/21/21
This is New England- Women in the Workforce-This half hour special explored the disproportionate 
impact COVID 19 has had on women in the workforce and what employers and others need to consider 
as they seek more diversity and equity in the workplace.

3/19/21
Women’s History Month: You Should Know Denella Clark
We’re shining a spotlight on Denella Clark for Women’s History Month. Clark is chair of the 
Massachusetts Commission on the Status of Women and President of the Boston Arts Academy 
Foundation. In this segment, Maria Sansone learns Clark’s path to becoming a leader and gets details on 
Boston Arts Academy Honors. It is the BAA Foundation’s signature annual fundraising event to support 
BAA, Boston’s only public high school for the visual and performing arts and is vital to providing ample 
opportunities and resources for its students. 

3/14/21
Turning the Music Back On. Supporting Our Local Musicians
In this pandemic, there is something missing: the sound of music. And it’s not just patrons and 
music lovers who suffer. Colton Bradford sat down with the founder of the New England 
Musicians Relief Fund whose mission is to provide $500,000 to musicians whose livelihoods 
have been silenced. And you can help, one dollar at a time.

3/11/21
Mom2Mom- Women and Mental Wellness
Reaction is breaking the Internet following Meghan and Harry’s interview with Oprah, but we 
wanted to hone in on some key moments that aren’t getting as much play. Not only did Meghan 
disclose that she was in a desperately dark place, but Prince Harry admitted he felt shame and 
had no idea how to help his hurting wife. What can partners look for and how can they help? A 
critical conversation on mental health with McLean Hospital psychiatrist Alisha Moreland-Capuia

2/17/21
Mom2Mom: Heart Health: A Major Message for All Women
Heart disease is the number one killer of women. And the scary thing is it’s silent until it’s an issue. But 
Harvard Medical School Cardiologist Stephanie Moore says there are real things you can do to lower the 
risk and keep yourself healthy.

2/14/21 
An Education in Equity- a half-hour special diving deep into the systemic racism in our area from 
classroom to career. Hosted by Latoyia Edwards, we delve into the problems, what is being done, what 
needs to be done, and shine a light on beacons of hope, one of which is Nativity Prep in Jamaica Plain. 
The small Jesuit school helps young black boys in Boston not only get a great education but helps them 
uncover their amazing potential.  It’s a model that can be expanded into the community and beyond.



2/11/21
Mom2Mom- Black Maternal Health
Did you know that Black women are two to three times more likely to die from pregnancy-related 
causes than their White counterparts? The shocking statistics from the CDC affect all of us, not just 
black pregnant women. But what can be done? Board certified OB-GYN Jessica Shepherd shares 
her tips with Mom2Mom’s Maria Sansone so we can all take action and feel empowered.

1/18/21
Voices on King- We aired and supported promotionally this half hour special honoring Martin Luther 
King and Coretta Scott King. This is part of a community partnership with King Boston, a non-profit 
working to eradicate systemic racism in Boston.

This is New England
1/10/21   
TINE segment on Regis College’s program that uses Occupational Therapy to treat opioid addiction

1/17/21     
TINE segment on Suitcase Stories. They are a Project Innovation winner that works with the city of 
Boston to share the stores of immigrants and refugees.

1/24/21     
TINE segment on Eastern Bank committing 3 million dollars to address the challenges created by COVID. 
Some of the recipients of the money were Rosie’s Place, the Pine Street Inn, and La Colaborativa.

1/31/21    
TINE segment on the Association of Black Citizens of Lexington’s project on Black heroes. Portraits of 
Black Americans were hung on banners in Lexington to celebrate Black History Month.

2/13/21     
TINE segment on Daily Table. They are a non-profit that helps people get healthy food. They were also 
the Citizens Bank “Champion in Action.”

2/21/21   
TINE segment on “Broadway Smashes Covid” which raised money for healthcare for homeless women.

3/7/21
TINE segment on Foundation for Business Equity, a non-profit that helps entrepreneurs of color

Community Initiatives

March 10, 2021
Heroes Breakfast Boston- American Red Cross
Red Cross honors local heroes in first-of-its-kind Boston breakfast event.
The virtual gathering celebrates the courage of those who exhibited extraordinary acts 
of courage, kindness, and service during the pandemic and the rest of the year



The Red Cross of Massachusetts recently honored heroes in our community who exemplify courage and 
extraordinary action. NBC10, NECN, Telemundo Boston and NBC Sports Boston was the proud 
community partner recognizing these individuals.

Easter Seals: Giving Day LIVE - January 21, 2021
NBC & NECN support Easterseals of MA Giving Day to help a MA Military & Veteran family with critical 
funds to provide skills, job training and financial assistance. Social isolation lately affects us all, but for our 
veteran and military families, it can be the tipping point that triggers depression and even suicide.  
According to the national veteran suicide annual report, veterans between the age of 18-35 have the 
highest and fastest growing suicide rate among the veteran community.  
NBC10 and Easterseals Massachusetts held Giving Day Live, a donation drive to help support military 
service men and women and their families. Providing the critical skills, job training and financial assistance 
to help them live productive lives.

Easter Seals: Giving Day LEARN – March 25, 2021
NBC10 Boston and Easterseals Massachusetts present Giving Day LEARN on March 25 to help support 
their many disability services in schools across the state. Most people agree that college is a rewarding 
journey and comes with its own set of unique challenges. Some common obstacles for successfully earning 
a college degree include lack of finances or motivation. However, for students with disabilities, those 
obstacles msy be as simple as communicating with professors or take the “T” to class. In 2018, a team of 
experts in disability youth services at Easterseals Massachusetts launched College Navigator to better 
support, resource and equip students with disabilities throughout their entire college experience. This 
smart and innovative program creates an individualized plan for students with disabilities designed to set 
them up for success in post-secondary education.

January -March, 2021
Project Innovation
The Boston NBC and Telemundo Stations are teaming up to make a positive impact on our community 
with Project Innovation. The annual grant challenge, powered by The Comcast NBC Universal 
Foundation, recognized and awards grant dollars to local non-profit organizations tackling everyday 
challenges through innovative solutions. This year our stations are giving out $315,000 in funds across 
multiple non-profits. 

January-March 2021
GK Fund Marketplace
Our NBC Boston stations are the lead media partner for Get Konnected- GK Marketplace. This non-profit 
supports BIPOC businesses in communities hard hit from COVID and without resources to rebuild as 
robustly as others. Through a series of segments highlighting these business owners to video support for 
their virtual events, we continue to work closely with GK Fund to raise awareness and encourage people 
to shop locally and support these businesses. 


