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       Issues of Concern to Dallas / Fort Worth
Addressed in Responsive Programming 

in the 2nd Quarter, 2020

1. Community Outreach 
Issues     

Discussion of organizations needing donations of money 
and time to continue to support the philanthropic 
programs that help the increasing numbers of needy 

2. Small Business and 
Economic Issues     

Raising awareness of small business and entrepreneurial 
issues and financial planning methods to help people 
better position themselves for the future

3. Social and Racial 
Injustice 

Raising awareness of social injustice and measures being 
taken to protect communities of color.

4. Personal 
Empowerment Issues    

Motivational, self-improvement techniques for becoming 
more self-reliant, moving forward past adversity to 
achieve success, and thrive personally and professionally

5. Arts and Education 
Issues    

Discussion of the vital role arts and education play in 
society, especially pertaining to raising bright, creative 
and productive children—raising awareness of efforts for 
improvement locally and nationally

6. Mentoring and 
Positive Role 
Modeling       

Opening the dialogue about how responsible adults can / 
should reach out to others in the community, especially 
at-risk youth to demonstrate good behavior by example

7. Hunger and 
Homelessness Issues 

Discussion about the challenges facing society in trying 
to meet the needs of a growing population of people who 
are hungry and / or homeless, including services 
available to help, and opportunities for volunteerism 

8.

        

Women and 
Children’s Issues   

Discussion about the issues that affect the health and 
overall wellbeing of the women and children in our area.

9. Education Discussion about the issues affecting the educational 
landscape of North Texas.



10. Health and Wellness Discussion of the issues affecting the health and wellness 
of North Texas

11. Foster Care Discussion of the issues affecting the foster care system 
as well as advocating for it.

12. Job Training Discussion concerning the best practices for a more 
successful career and discussion with those that are 
helping North Texans achieve more in their jobs.

13. First Responders Discussion about the people helping the citizens of North 
Texas in times of emergency and need.

14. Environmental Issues Discussion about the people and organizations that are 
working to improve the local environment.

15. Elderly Issues Discussion about the people and organizations that are 
working to better the lives of senior citizens in North 
Texas.



KRLD-FM HD3 Programs That Address Community Issues
2nd Quarter, 2020

Public Affairs Program Schedule and Description

Better Living Sundays, 6:00-7:00 a.m., this show addresses issues 
of local and national concern by speaking with 
authors, local leaders, activists and volunteers about 
thought-provoking ways to make life better for 
people everywhere. 



Most Significant Issue-Responsive Programming
2nd Quarter, 2020

(April 1st through June 30th)

April 5th, 2020 
Better Living – Healing Hands *RERUN*
Issues of Concern: Community Outreach, Persona Empowerment Issues, Health and Wellness, 
Hunger and Homelessness, Women and Children, and Education
Host: Nick Carissimi
6:00-6:30a  
30 Minutes of a 60 Minute Program 

Healing Hands Ministries Inc is a non profit clinic in Dallas that provides compassionate, 
accessible, quality care to all of its neighbors. Healing Hands provides medical care, dental care 
and behavioral health services for those that are uninsured or don’t have access to healthcare. 
Janna Gardner the President and CEO of Healing Hands Ministry gave an overview of Healing 
Hands, how it began, the services currently offered, future expansion and how listeners can get 
help through the non profit. The interview was hosted by Nick Carissimi

April 5, 2020 
Better Living – Two Wins *RERUN*
Issues of Concern: Community Outreach, Personal Empowerment Issues, Arts and Education 
Issues and Mentoring and Positive Role Modeling
Host: Nick Carissimi
6:00-6:30a 
30 Minutes of a 60 Minute Program (Previously Recorded)

Two Wins is a non-profit organization to enrich the quality of life within urban communities.  
Two Wins focuses on strengthening the educational, social, and economical base in creative and 
sustainable ways.  The Two Wins organization has invested time and resources into various 
Dallas/Fort Worth projects with a focus on educational programs to transform the next 
generation. Co-Founder of Two Wins Terrence Maiden joined host Nick Carissimi and discussed 
how the non profit began, the current emphasis on education in youth to create learning 
opportunities such as hearing from successful business leaders and how they are working to give 
the next generation the tools necessary including workshops to practice job interviews and 
resume building. 

April 12, 2020 
Better Living – North Texas Food Bank
Issues of Concern: Community Outreach, Hunger and Homelessness, Health and Wellness and 
Elderly Issues
Host: Jeff Miles
6:00-6:30a  
30 minutes of a 60 minute program

Host Jeff Miles of 98.7 KLUV spoke with Anna Kurian Senior Director of Marketing and 
Communications at the North Texas Food Bank. The North Texas Food Bank was established in 
1982 and now moves about a million pounds of food per week to those in need. Anna discussed 



Most Significant Issue-Responsive Programming
2nd Quarter, 2020

(April 1st through June 30th)

how the demand has risen due to the Covid-19 unprecedented times. She informed our listeners 
of locations where their food pick up/pantry distribution centers will be during this time. The 
contact information to the North Texas Food Bank was given for up to the minute information 
and how you can donate and help them during this critical time. 

April 12, 2020 
Better Living – Carter Blood Care
Issues of Concern: Community Outreach and Health and Wellness
Host: Jeff Miles
6:30-7:00a 
30 minutes of a 60 minute program

Host Jeff Miles of 98.7 KLUV spoke with Linda Goelzer Director of Public Relations for Carter 
Blood Care. Carter Blood Care serves 57 counties in North, Central and East Texas. Carter is 
classified as a “very essential organization” during this time providing blood and blood products 
for transfusions to over 200 hospitals. The two discussed how blood isn’t necessary during 
Covid-19 for that specific purpose but since “stay at home” orders, the necessity to keep blood 
donations ongoing is a must for procedures. Since businesses have shut down, Carter mobile 
locations have been cancelled. Information was given how listeners could set appointments with 
Carter Blood Care and Linda spoke about the steps they are taking to keep donors safe during 
this crisis. 

April 19, 2020 
Better Living – Conservation International 
Issues of Concern: Community Outreach, Education and Environmental Issues
Host: Corinna Delgado 
6:00-6:11a
11 minutes of a 60 minute program. 

Corinna Delgado from Washington D.C.’s 94.7 The Drive spoke with Conservation 
International’s Vice President of Climate Change, Shyla Raghav, on COVID-19’s environmental 
effects, as well as Conservation International’s tool to measure our carbon footprint. This 
program was timely to remind our listeners that Earth Day happens on Wednesday April 22nd. 
While the Covid-19 pandemic has taken over headlines, Shyla offered some tips to still 
participate in Earth Day and how changing to a more environmental household can make a huge 
difference. 

April 19, 2020 
Better Living – NAMI North Texas
Issues of Concern: Community Outreach, Personal Empowerment, Education and Health and 
Wellness
Host: Kevin Hageland
6:12-7:00a
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48:30 of a 60 minute program

Kevin Hageland of 105.3 The Fan spoke with Athena Trentin, the Executive Director of NAMI 
North Texas. NAMI stands for National Alliance on Mental Illness. Host Kevin Hageland is a 
past sufferer of anxiety/depression so he came from a first-hand perspective. NAMI provides 
education and support for people challenged with Mental Illness as well as their families. 
Addressed during the interview was getting over the stigma and making that first call to get help. 
Kevin told his own story of his issues and how he got help. They also discussed how the Covid-
19 has affected them. They have turned their classes and counseling virtual. During this time 
with the mandatory, “shut in” mental illness can be especially tough. The contact information 
was given how listeners can take the first step in getting better. They also discussed how our 
listeners can support NAMI. 

April 26, 2020
Better Living – SafeHaven 
Issues of Concern: Community Outreach, Personal Empowerment Issues, Women and Children’s 
Issues, and Health and Wellness
Host: Jared Sandler
6:00-7:00a  
60 minutes of a 60 minute program

Host Jared Sandler of 105.3 The Fan (KRLD-FM) spoke with Kathryn Jacob the President and 
CEO at SafeHaven. SafeHaven’s mission is to end domestic violence through safety, support, 
prevention and social change. SafeHaven is the largest and most comprehensive agency in 
Tarrant Country providing services at no cost to domestic violence victims. Kathryn talked about 
the history and growth of SafeHaven. The interview also focused on how SafeHaven is adjusting 
based on the Covid 19 virus. That has limited their capacity for proper social distancing as well 
as the social interaction between victims. Kathryn talked about the various projects they are 
currently offering and how North Texans in need can get in touch with SafeHaven or donate to 
the organization.  

May 3, 2020 
Better Living – Youth World
Issues of Concern: Community OutreachMentoring and Positive Role Modeling, Women and 
Children’s Issues, and Education
Host: Rebekah Black 
6:00-6:30a  
30 minutes of a 60 minute program

Host Rebekah Black of 98.7 KLUV spoke with Darla Shirley Executive Director of Youth 
World. Youth World opened its doors in 1998 in the highest juvenile crime, lowest-family 
income area of Dallas so that youth in the area could dream, learn, and live in the power of 
HOPE. The two talked about the activities and safe haven they provide for the in South Dallas. 
That includes providing food, summer camps, learning programs and activities. The effects of 
the pandemic have been tough on Youth World because they can’t host kids due to social 
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distancing. They have been overwhelmed with requests and unfortunately are having to turn 
away kids. They are working on an expansion of their facility. Darla gave out the Youth World 
contact information where our North Texas listeners can donate their time, items or provide 
financial support. 

May 10, 2020 
Better Living – My Possibilities
Issues of Concern: Community Outreach, Mentoring and Positive Role Modeling, Education and 
Job Training
Host: JT 
6:00-6:30a  
30 minutes of a 60 minute program

Host JT of 100.3 JACK-FM spoke with Michael Thomas, Executive Director of My Possibilities. 
Founded in 2008 and located in Collin County, My Possibilities is a place where adults with 
intellectual or developmental disabilities can continue essential life training and education 
beyond high school. My Possibilities has styled its program to mirror the collegiate model of 
higher education for their students. Due to COVID-19, more than 80% of the people hired in the 
last few years with a disability through My Possibilities have lost their job. 

May 10, 2020 
Better Living – Metro Dallas Homeless Alliance
Issues of Concern: Community Outreach, Personal Empowerment, Hunger and Homelessness, 
and Job Training
Host: JT
6:30-7:00a  
30 minutes of a 60 minute program

Host JT of 100.3 JACK-FM spoke with President and CEO Carl Falconer of the Metro Dallas 
Homeless Alliance. The MDHA leads the development of an effective homeless response system 
that works to make the experience of homelessness in Dallas and Collin County rare, brief and 
non-recurring. Carl spoke about the small decrease in homelessness year-over-year and the 
systems that are in place to help reduce it even further.  

May 17, 2020 
Better Living – Dallas Entrepreneur Center
Issues of Concern: Community Outreach, Small Business and Economic Issues, Mentoring and 
Positive Role Modeling and Job Training
Host: Sybil Summers
6:00-7:00a  
60 minutes of a 60 minute program

Host Sybil Summers of 98.7 KLUV spoke with Bill Chinn of the Dallas Entrepreneur Center. 
The Dallas Entrepreneur Center (The DEC Network) is a 501c3 non-profit organization driving 
innovation and economic impact by helping entrepreneurs start, build and grow their businesses. 
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Bill spoke about programs and resources The DEC Network provides to specific to small 
business owners who have been affected by the pandemic. For more information on resources 
and initiatives, small business owners can reach out to thedec.co.

May 24, 2020 
Better Living – Plano Fire Rescue
Issues of Concern: Community Outreach and First Responders
Host: Sybil Summers
6:00-6:30a  
30 minutes of a 60 minute program

Host Sybil Summers of 98.7 KLUV spoke with Lieutenant Brad McCutcheon of Plano Fire 
Rescue. Lieutenant McCutcheon has been a firefighter for about fifteen years and was on the 
show to talk about life as a first responder, and the new challenges that have taken place in the 
COVID-19 pandemic. 

May 24, 2020 
Better Living – Garland Police Department
Issues of Concern: Community Outreach and First Responders
Host: Sybil Summers
6:30-7:00a  
30 minutes of a 60 minute program

Host Sybil Summers of 98.7 KLUV spoke with Pedro Barineau from the Garland Police 
Department. In addition to answering calls for help, there is a big portion of police work centered 
on public outreach and educational appearances. Pedro spoke about various volunteer events, 
fundraisers, and the extra safety precautions that have taken place since the COVID-19 
pandemic. 

May 31, 2020 
Better Living – Tarrant Area Food Bank
Issues of Concern: Community Outreach, Hunger and Homelessness, and Elderly Issues
Host: Ian Camfield
6:00-6:30a  
30 minutes of a 60 minute program

Host Ian Camfield of ALT 103.7 spoke with Julie Butner, who is the President and CEO of 
Tarrant Area Food Bank. Their mission is to provide food, education and resources with the goal 
of eliminating hunger. The COVID-19 pandemic has introduced a new group of people in need 
of the services of Tarrant County Food Bank. Some have come due to unemployment, while 
some are elderly and in need of help to obtain food to survive. There has been a sixty-five 
percent increase in food distribution since March (pre-COVID). 
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May 31, 2020 
Better Living – The Senior Source
Issues of Concern: Community Outreach, Health and Wellness, and Elderly Issues
Host: Ian Camfield
6:30-7:00a  
30 minutes of a 60 minute program

Host Ian Camfield of ALT 103.7 spoke with the Chief Operations Officer of The Senior Source, 
Renae Perry. The Senior Source has been assisting, protecting and connecting the elderly since 
1961. The COVID-19 pandemic has increased concerns and The Senior Source offers assistance 
in vetting and confirming services. The Senior Source has developed a service called “Caring 
Callers” that does a weekly call to elderly who are alone and perhaps in need of communication. 
Meeting basic needs of the elderly is the primary focus: everything from donation of masks to e-
gift cards are helpful at this time. To learn about all the services and for more information, 
people are encouraged to visit theseniorsource.org. 

June 7, 2020 
Better Living – Alzheimer’s Association
Issues of Concern: Community Outreach, Health and Wellness, and Elderly Issues
Host: Jim Zippo
6:00-6:15a  
15 minutes of a 60 minute program

Host Jim Zippo of 98.7 KLUV spoke with Audrey Kwik, who is the Program Director of the 
Alzheimer’s Association, North Central Texas Chapter. The Alzheimer’s Association is the 
largest Alzheimer’s nonprofit organization in the country. Audrey works to help caregivers, 
enhance and support awareness, and provide resources towards people with Alzheimer’s. June is 
Alzheimer’s and Brain Awareness Month. 

June 7, 2020 
Better Living – The Longest Day
Issues of Concern: Community Outreach, Health and Wellness, Education, and Elderly Issues 
Host: Jim Zippo
6:15-6:30a  
15 minutes of a 60 minute program

Host Jim Zippo of 98.7 KLUV spoke with manager of The Longest Day, Brooke Boatright. The 
Longest Day is a landmark event for the Alzheimer’s Association, which occurs on June 20, the 
summer solstice. On June 20, citizens are encouraged to participate in any-and-all fundraisers or 
activities that bring awareness to Alzheimer’s. Brooke calls The Longest Day a “DIY” event and 
can take place in whatever form the individual wishes. Visit Alz.org/thelongestday to register 
and explore ideas on how to participate in The Longest Day. 
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June 7, 2020 
Better Living – Presbyterian Children’s Home & Services
Issues of Concern: Community Outreach, Women and Children’s Issues and Foster Care
Host: Jim Zippo
6:30-7:00a  
30 minutes of a 60 minute program

Host Jim Zippo of 98.7 KLUV spoke with Travis Jones, Director of Community Engagement of 
Presbyterian Children’s Homes & Services. Over 100,000 children were deemed neglected 
and/or abused last year. Almost 4,000 kids are currently in foster care in the DFW area. The 
number one goal for PCHAS is to make the children’s family environment safe and get to the 
point when the children can return to their birth home. PCHAS.org has online information 
sessions in which they gave beginner tutorials on exploring becoming a foster family. 

June 14, 2020 
Better Living – NAACP
Issues of Concern: Community Outreach, Social and Racial Injustice, and Education
Host: Chris Arnold
6:00-7:00a  60 minutes of a 60 minute program

Host Chris Arnold of 105.3 The Fan spoke with Arthur Fleming and Estella Williams, President 
of the Dallas and Fort Worth chapters of the NAACP. Widely regarded as the premiere civil 
rights organization, there are over 2,000 chapters in five different countries, including a branch 
in all 50 states. Mr. Fleming and Ms. Williams spoke about their efforts this election year on 
voter registration, education and awareness. They also discussed police reform and different 
actions being taken locally to help the black community. 

June 21, 2020 
Better Living – American Diabetes Association
Issues of Concern: Community Outreach and Health and Wellness
Host: Jared Sandler
6:00-6:30a  
30 minutes of a 60 minute program

Host Jared Sandler of 105.3 The Fan spoke with Darryl Griffin, the Territory Vice President of 
the American Diabetes Association.  The American Diabetes Association was formed in 1940 
and has a mission to prevent, cure, treat and improve the quality of life for people suffering from 
diabetes. There are thirty-four million people currently living with diabetes and one in five do 
not even know they have it. The American Diabetes Association offers resources regarding diet, 
a diabetes risk test and a social community to support one on their battle with diabetes. All of the 
resources mentioned are available at diabetes.org.
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June 21, 2020 
Better Living – North Texas Medical Society Coalition
Issues of Concern: Community Outreach and Health and Wellness
Host: Jared Sandler
6:30-7:00a  
30 minutes of a 60 minute program

Host Jared Sandler of 105.3 The Fan spoke with Dr. Jon Flores, chair for the North Texas 
Medical Society Coalition (NTMSC). The mission for the coalition is to be a trusted voice on 
health-related issues affecting the North Texas community, free of any political bias. One way 
the NTMSC communicates with the public is through live chats on Facebook. This allows the 
coalition to help keep the community engaged and informed with current medical topics (such as 
COVID-19). Dr. Flores spoke about best practices in the battle against COVID-19, the 
importance of exercise and the vaccination process. To stay up-to-date on coalition news and 
resources, Dr. Flores recommends following the North Texas Medical Society Coalition 
Facebook page.

June 28, 2020 
Better Living – Camp Summit
Issues of Concern: Community Outreach and Mentoring and Positive Role Modeling
Host: Jeff Miles
6:00-6:30a  
30 minutes of a 60 minute program

Host Jeff Miles of 98.7 KLUV spoke with Carla Weiland, President and CEO for Camp Summit. 
Camp Summit provides a residential camping experience for people with disabilities since 1947. 
While there is a fee to attend Camp Summit, they have never turned away a camper due to the 
severity of a disability, or an inability to pay. Located in Paradise, TX, the age range to attend 
camp is 6-99 years old. Due to COVID-19, Camp Summit has cancelled the in-person summer 
camp and have hosted virtual events instead. As of now, they have scheduled their annual golf 
tournament for August 31. Carla encourages everyone to visit their website at campsummittx.org 
to learn more. 

June 28, 2020 
Better Living – The FAWC Conservatory of Arts and Sciences
Issues of Concern: Community Outreach, Arts and Education Issues, Mentoring and Positive 
Role Modeling, Hunger and Homelessness Issues, Women and Children’s Issues and Education
Host: Jeff Miles
6:30-7:00a  
30 minutes of a 60 minute program

Host Jeff Miles of 98.7 KLUV spoke with Coy Poitier, the Executive Director of The FAWC 
Conservatory of Arts and Sciences. Founded in 2014, The FAWC Conservatory of Arts and 
Sciences has a mission of introducing Arts and Science programs to low-income youth. Based in 
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Lancaster, they have recently opened up an office in Pleasant Grove. While primarily focused on 
after-school activities, they are currently developing a summer program to keep kids involved 
year-round and provide a safe environment. The Pandemic has prevented in-person interaction, 
but they are still giving the kids food and snacks outside. The FAWC Conservatory of Arts and 
Sciences has worked with organizations to teach kids how to plant and garden, dance, make 
films and even radio. Coy is always looking for mentors and encourages listeners to learn how to 
help at fawccas.com.



Most Significant Issue-Responsive Programming
2nd Quarter, 2020

(April 1st through June 30th)

Public Service Announcements
2nd Quarter, 2020 

Issue:

Health and Wellness: Blood Donation 

Environmental Issues:  Food Waste
 Earth Day

Economic Development

Education

Transportation

Technology Stay Connected

Charitable Giving:     
Arts & Entertainment

Women and Children’s Issues:  
   

Public Service:    Air Force Reserve
   National Guard
   
    


