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       Issues of Concern to Dallas / Fort Worth
            Addressed in Responsive Programming 

           in the 3rd Quarter, 2020

1. Community Outreach 
Issues     

Discussion of organizations needing donations of money and time to 
continue to support the philanthropic programs that help the increasing 
numbers of needy 

2. Small Business and 
Economic Issues     

Raising awareness of small business and entrepreneurial issues and 
financial planning methods to help people better position themselves for 
the future

3. The Protection of 
Women and Children

Raising awareness of organizations in North Texas that provide support 
and assistance to Women and Children that have been abused or 
neglected. Domestic violence has increased since Covid 19

4. Arts and Education 
Issues    

Discussion of the vital role arts and education play in society. How the 
arts are adjusting and helping others during the pandemic

5. Mentoring and 
Positive Role 
Modeling       

Opening the dialogue about how responsible adults can / should reach out 
to others in the community, especially at-risk youth to demonstrate good 
behavior by example

6. Hunger and 
Homelessness Issues 

Discussion about the challenges facing society in trying to meet the needs 
of a growing population of people who are hungry and / or homeless, 
including services available to help, and opportunities for volunteerism 

7.

        

Mental Illness      Raising awareness of programs being offered during the pandemic.
     Discussions about coming forward, and detection from others. 
 

8. Animal Welfare Discussion about the issues affecting homeless pet shelters and their 
efforts. How adoptions are happening and how people can help during this 
time.

9. Health and Wellness Discussion of the issues affecting the health and wellness of North Texas. 
How the shelters are dealing with the pandemic  

10. Job Training Discussion concerning the best practices for a more successful career and 
discussion with those that are helping North Texans achieve more in their 
jobs.



11. First Responders Discussion about the people helping the citizens of North Texas in times 
of emergency and need as well as the military and our Veterans.

12. Elderly Issues Discussion about the people and organizations that are working to better 
the lives of senior citizens in North Texas.

KRLD-FM HD Programs That Address Community Issues
3rd Quarter, 2020

Public Affairs Program Schedule and Description

Better Living Sundays, 6:00-7:00 a.m., this show addresses issues 
of local and national concern by speaking with 
authors, local leaders, activists and volunteers about 
thought-provoking ways to make life better for people 
everywhere. 

July 5, 2020 
Better Living – Sons of the Flag
Issues of Concern: Community Outreach, First Responders/Military



Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Ryan “Birdman” Parrott, the Founder and President/CEO of Sons of 
the Flag, a charity specifically set up to help Veteran burn survivors. While in the military, Ryan founded the 
charity after witnessing the pain and lack of resources that burn victims experience. The method of care for burn 
victims has not changed much since the Vietnam War era. While the physical toll on burn victims is 
excruciating in itself, there are mental implications with burn victims as they head down the path of recovery. 
Sons of the Flag also acts as the recovery roadmap for the patient and their family. Donation links, volunteer 
information and more can be found at sonsoftheflag.org. 

Better Living – Special Olympics
Issues of Concern: Community Outreach, Health and Wellness
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Kristie Crone, Development Director at Special Olympics Texas. 
Special Olympics is a sports organization for people with and without intellectual disabilities who compete, 
learn to become teammates and become helpful and dependable people in the community. Special Olympics 
began in 1968 and spread to Texas by 1969. Inclusion in organized sports has proven to be a great precursor to 
acceptance by others in the community. Although some events have been postponed due to COVID-19, people 
can still virtually volunteer and donate. Information can be found at sotx.org. 

July 12, 2020 
Better Living – Dallas Area Rape Crisis
Issues of Concern: Community Outreach, Health and Wellness, The Protection of Women and Children
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Amy Jones, who is the CEO of Dallas Area Rape Crisis, a nonprofit 
committed to the prevention of sexual violence in North Texas and compassionately serving those impacted by 
it. DARCC is entering its tenth year of existence and works to provide counseling, crisis intervention and 
advocacy for those whose lives have been affected by sexual violence. Throughout the history of the DARCC, 
the nonprofit has committed to social change through prevention, education and outreach programs to the 
community. Sexual offenses are among the most under-reported crimes in Texas so it is difficult to accurately 
pinpoint exact offense numbers. To learn more about upcoming events and how to help, visit 
dallasrapecrisis.org. 

Better Living – Big Brothers Big Sisters
Issues of Concern: Community Outreach, The Protection of Women and Children
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Ozzie Smith, President of Big Brothers Big Sisters Greater Tarrant 
County. Big Brothers Big Sisters Special Olympics began in 1968 and spread to Texas by 1969. Inclusion in 
organized sports has proven to be a great precursor to acceptance by others in the community. Although some 
events have been postponed due to COVID-19, people can still virtually volunteer and donate. Information can 
be found at sotx.org. 

July 19, 2020 
Better Living – Communities Foundation of Texas



Issues of Concern: Community Outreach, Small Business and Economic Issues, 
Host: JT
30 of a 60 minute program

JT of 100.3 JACK-FM spoke with David J. Scullin, President & CEO of Communities Foundation of Texas. 
Since 1953, Communities Foundation of Texas has been connecting donors with nonprofits in North Texas. 
They work with both donors and nonprofits and awards more than 5,000 grants per year. Nonprofits can submit 
grant requests through a portal created called the North Texas Application fund and has awarded over $35 
million since its creation in April. Their biggest event is North Texas Giving Day, which is the largest single 
Giving Day in the nation. This online giving platform gives individuals an easy way to research and donate to 
verified local nonprofits. Last year, 100,000 people gave $50 million to 3,000 nonprofits. This year, North 
Texas Giving Day will occur on September 17. You can learn more at cftexas.org 

Better Living – LiftFunds Women’s Business Center
Issues of Concern: Community Outreach, Small Business and Economic Issues, Job Training, Mentoring and 
Positive Role Modeling
Host: JT
30 of a 60 minute program

JT of 100.3 JACK-FM spoke with Tarsha Polk, the Director of LiftFunds Women’s Business Center. The 
LiftFund Women’s Business Center (WBC) offers guidance, resources and support to empower women 
entrepreneurs to become successful business leaders. LiftFund WBC also provides small loans to businesses 
who are “unbankable.” The WBC provides business education workshops and training for new and established 
businesses as well. Tarsha told the success story of a female minority construction owner, who had the 
knowledge of construction work, but was not as well versed in the business opportunities available. With the 
help of The WBC, this small business owner became a preferred vendor of Lowe’s within three months of 
working together and is doing well in her new venture. Learn more about how they can help you start or grow 
your business at womens-business-center.liftfund.com/.

July 26, 2020 
Better Living – Guns and Hoses Foundation of North Texas
Issues of Concern: Community Outreach, First Responders, youth programs
Host: Jim Zippo
30 of a 60 minute program

Jim Zippo of 98.7 KLUV spoke with Dave Swavey, Founder and Executive Director of the Guns and Hoses 
Foundation of North Texas. Founded in 2002, Guns and Hoses was created with the idea to provide immediate 
assistance to the families of fallen Police and Fire Fighters lost in the line of duty in North Texas. Since the 
pandemic, Guns and Hoses have shifted their mission to help deliver care packages to Doctors and Nurses 
working on the front lines. They also put on a yearly hockey tournament, as well as a boxing tournament, 
between firefighters and police officers with a goal to raise money for fallen first responders’ families. 
Information to donate and learn more can be found at Gunsandhosesnorthtx.org 

Better Living – Family Place
Issues of Concern: Community Outreach, Domestic violence, shelter, The Protection of Women and Children, 
Positive Role Modeling and Mentoring
Host: Jim Zippo
30 of a 60 minute program

Jim Zippo of 98.7 KLUV spoke with Paige Flink, the CEO of the Family Place. The goal is stop domestic 
violence in the community. The Family Place has been helping victims of family violence in North Texas since 
1978. Family Place has three emergency shelters and can provide immediate transportation for the abused. They 



can be in the emergency shelter for as long as 45 days. Providing food, child care, therapy and extending living 
are just a few resources provided by Family Place. They are also the only domestic abuse nonprofit that 
provides assistance to men and men with kids. All services are free and confidential. Information and donation 
info can be found at familyplace.org. 

August 2, 2020 
Better Living – Alliance for Children in Fort Worth
Issues of Concern: Community Outreach, child abuse, The Protection of Women and Children. Mentoring and 
Positive Role Modeling
Host: Sybil Summers
20 of a 60 minute program

Sybil Summers of 98.7 KLUV spoke with Katia Gonzalez, the Director of Community of Engagement for the 
Alliance for Children in Fort Worth. Since 1992, Alliance For Children is the only Tarrant County non-profit 
organization involved directly in the protection from child abuse. The goal is to minimize the trauma of the 
abuse so that children and families can begin to heal. Since the pandemic, they’ve seen increased numbers of 
abuse despite less reports. Teachers are the number one reporters of child abuse. Donation and volunteer info is 
at allianceforchildren.org.  

Better Living – Operation Kindness
Issues of Concern: Community Outreach, Animal Welfare
Host: Sybil Summers
20 of a 60 minute program

Sybil Summers of 98.7 KLUV spoke with Natalie Buxton, the Director of Marketing and Communication at 
Operation Kindness. They are a no-kill animal shelter that has been operating since 1976. They also provide 
assistance to animals in need of medical care, companionship, and a home. In addition to pet adoptions, they 
provide extensive medical care for animals, a foster program, a pet food pantry, a surrender prevention program, 
education to pet parents and volunteer opportunities. In 2019 alone, Operation Kindness facilitated 4,375 
adoptions. Learn more at operationkindness.org.
 
Better Living – Fort Worth Animal Shelter
Issues of Concern: Community Outreach, Animal Welfare
Host: Sybil Summers
20 of a 60 minute program

Sybil Summers of 98.7 KLUV spoke with Tony Hiller, who is a supervisor with the Fort Worth Animal Shelter. 
August is “clear the shelters” month with the goal to get every animal in the shelter legally adopted. Due to the 
pandemic, their landmark “Clear the Shelter” event has become a month-long endeavor to allow social 
distancing. They have 3 locations in Fort Worth and even allow for dogs to be rented for the day. This allows 
for the dogs to have a break from the shelter and encourages human companionship. To learn more about 
donating, fostering and more, visit fortworthtexas.gov/animals.

August 9, 2020 
Better Living – Genesis Women’s Shelter
Issues of Concern: Community Outreach, Domestic Violence, Protection of Women and Children
Host: Jay Cresswell
30 of a 60 minute program

Jay Cresswell of 98.7 KLUV spoke with Jan Langbein, the CEO of Genesis Women’s Shelter. Founded in 
1984, Genesis Women’s Shelter has a goal provide safety, shelter and support for women who have experienced 
domestic violence, and to raise awareness regarding its cause, prevalence and impact. Since the pandemic, 



domestic violence has gone up. The scary part is reporting has gone down due to lack of schooling and being 
able to leave the house. Their website also has information about staying safe while in quarantine with their 
abuser. Genesis Women’s Shelter does not receive government funding, so their reliance is on private 
donations. This year’s luncheon is virtual and with special guest Nicole Kidman. Learn more at 
genesisshelter.org

Better Living – Incarnation House
Issues of Concern: Community Outreach, Educational program, Women & Children Shelter, Job Training
Host: Ian Camfield
30 of a 60 minute program

Ian Camfield of ALT 103.7 spoke with Evelyn Costolo, the CEO of Incarnation House. Incarnation House 
prepares homeless and housing insecure youth for life success by providing access to educational, emotional, 
and other support services. Any student from North Dallas High School is welcome.  Dallas County has the 
highest youth poverty rate in the state with 1 out of 5 children living below the poverty line. Incarnation House 
is volunteer-based and heavily reliant on people to come in and establish a culture where students explore, 
learn, try new things, and grow to be their best self. Out of the pandemic, Incarnation House has provided other 
needs such as providing family groceries in the summer. This is now going to be implemented in future 
summers. Information can be found at incarnationhouse.org.

August 16, 2020 
Better Living – Texas Rangers Baseball Foundation
Issues of Concern: Community Outreach, Child Services
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Karen Morris, the Vice President of Community Outreach and 
Executive Director of the Texas Rangers Baseball Foundation. The Texas Rangers Baseball Foundation is 
dedicated to improving the lives of those in our community, including children, the military and first 
responders, and their families, through educational, health and athletic resources. Their core programs impact 
more than 13,000 children each year. Although they are best known to provide baseball programs to under-
privileged youth, the foundation goes as far as providing meals to their kids. In the pandemic, they have also 
discovered a need for additional programs to help mental and emotional health. Learn more at 
mlb.com/rangers/community/foundation. 

Better Living – Just Say Yes
Issues of Concern: Community Outreach, Youth program, Mentoring and Positive Role Modeling
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Dan Bailey, Founder and President of Just Say Yes. Founded in 
2002, Just Say Yes has served over 3.7 million students, parents and educators by providing social-emotional 
learning opportunities through research-based wellness education programs, motivational experiences and peer-
to-peer mentoring. With a corporate background, Dan helped develop “best practices” to maximize resources 
and effectiveness to all involved. Last year, Just Say Yes was in 123 different school districts. This year, they 
are working to create videos and virtual programs that will allow them to reach even more kids. Children are 
more isolated now than ever before, which increases the need for the Just Say Yes program. People can donate 
and volunteer by going to justsayyes.org. 

August 23, 2020 
Better Living – For Love & Art
Issues of Concern: Community Outreach, elderly care



Host: Jeff Miles
30 of a 60 minute program

Jeff Miles of 98.7 KLUV spoke with Mark Lombard, the Founder and President of For Love & Art. Their 
mission is to bring the art experience to people with limited mobility. The root of the foundation was in showing 
and experiencing artwork with hospice attendees. For Love & Art brings treasures from fine museums from 
around the world directly to those unable to see it in person. Trained volunteers visit senior communities and 
showcase a particular collection on the big-screen television while actively engaging audience members to share 
their experience. The goal is not to educate, but to uplift the quality of life psychosocially, cognitively, 
spiritually, and physically. Right now, they have daily presentations on Zoom and just added the Van Gogh 
museum as a partner to showcase. Information can be found out forloveandart.org.

Better Living – Suicide Crisis Center of North Texas
Issues of Concern: Community Outreach, Domestic Violence, Women & Children Shelter
Host: Jeff Miles
30 of a 60 minute program

Jeff Miles of 98.7 KLUV spoke with Margie Wright, the Executive Director of the Suicide Crisis Center of 
North Texas. The Suicide Crisis Center offers programs and services with a goal of helping those in crisis, 
especially suicidal crisis, find hope for the future. Suicide is the second leading cause of death for people age 
15-34 in Texas and more than twice as many people die from suicide than homicide each year. Margie estimates 
a 50% increase in calls to their 24/7 crisis hotline. Information to learn more can be found at sccenter.org. 

August 30, 2020 
Better Living – Lena Pope
Issues of Concern: Community Outreach, Child Services
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Keegan Hand, the Director of Development for Lena Pope in Fort 
Worth. Founded in 1930, Lena Pope provides counseling services and resources to with a goal of improving the 
lives of children and families. Since its inception, Lena Pope has identified the needs of local children and 
designed programs to fill the gap. Through the partnership with DFW Restaurant week last year, Lena Pope 
received over $250,000. To put this into perspective, DFW Restaurant Week provided over 2,000 family 
counseling sessions and services. Donation and more information can be found at lenapope.org.  

Better Living – North Texas Food Bank
Issues of Concern: Community Outreach, Hunger services
Host: Jared Sandler
30 of a 60 minute program

Jared Sandler of 105.3 The Fan spoke with Trisha Cunningham, the President and CEO of North Texas Food 
Bank. In one week, North Texas Food Bank will distribute over 2 million pounds of food. While feeding the 
homeless is a goal of NTFB, they account for less than 5% of the total people who are fed by this nonprofit. 
One in four children need additional access to food. The food insecurity data shows that people are in greater 
need now than the 2008 crisis and the effects could be felt for two more years. Locating food pantries is another 
great resource from NTFB. Their website has a map of food pantries in the North Texas area. A donation of $1 
will provide up to three healthy meals to those in need. Learn more at ntfb.org.  



September 6, 2020
Better Living – For Love and Art
Issues of Concern: Community Outreach, Senior Services
Host: Jeff Miles
30 of a 60 minute program

Jeff Miles of 98.7 KLUV spoke with Mark Lombard Project Manager and Hospice Volunteer For Love and Art. 
Consistent with their mission of community service, their partner museums have generously provided imagery 
of their popular works, with apt commentary. These vibrant images displayed in ArtBooks are then donated to 
area hospices, hospitals, Senior Living Communities, VA Medical Centers, and similar venues. Caregiver 
volunteers share the masterpieces of these great museums with their residents sparking conversation, reflection, 
recollection and celebration. Learn more, volunteer or donate at forloveandart.org.

September 6, 2020
Better Living – Suicide Crisis Center of North Texas
Issues of Concern: Community Outreach, Suicide Prevention, Mental Illness
Host: Jeff Miles
30 of a 60 minute program

Jeff Miles of 98.7 KLUV spoke with Margie Wright the Executive Director of the Suicide Crisis Center of 
North Texas. Their mission is to help those in crisis, especially suicidal crisis, find hope for the future. In 1966, 
some 28 professionals from law, education, medicine, religious institutions, psychology, and law enforcement 
held regular meetings that led to the formation of our Suicide and Crisis Center of North Texas. Their ongoing 
task from day one has been to de-mystify the concept of suicide and make it a subject that people more and 
more can talk about, especially people whose family lives are impacted by suicide. Learn more, volunteer or 
donate at https://www.sccenter.org/

September 13, 2020
Better Living – Wings Dallas
Issues of Concern: Community Outreach, The Protection of Women and Children, Mentoring and Positive Role 
Modeling, Small Business and Economic Issues
Host: Rebekah Black
30 of a 60 minute program

Rebekah Black of 98.7 KLUV spoke with Kate Rose, the CEO of Wings.  Wings provides a full suite of 
tailored services to empower women and families to live their fullest potential, no matter where they are in their 
journey.  They do this by providing a continuum of resources for near-term needs, first-time motherhood, 
financial resiliency, career growth, and entrepreneurial development to support our member as she increasingly 
gains confidence and sufficiency in achieving her life goals. Learn more, volunteer or help out at 
https://wingsdallas.org/

September 13, 2020
Better Living- SPCA of Texas
Issues of Concern: Community Outreach, Animal Welfare
Host: Rebekah Black
30 of a 60 minute program

Rebekah Black of 98.7 KLUV spoke with Madeline Yeaman Arnold Senior Marketing Communications 
Specialist SPCA of Texas. North Texas Giving day was on Thursday September 17th. Throughout the month of 
September, the SPCA of Texas offered a Super Senior September adoption special. Senior pets (7 years and 
older) will only be $30 to adopt! In addition, senior people (65 years and older) can adopt a senior pet for free 
as part of the ongoing Seniors for Seniors special. The SPCA of Texas is the leading animal welfare agency in 

https://www.sccenter.org/
https://wingsdallas.org/


North Texas with three shelters and three spay/neuter clinics located in Dallas, Collin and Ellis Counties, and 
serves as an active resource center providing an array of programs and services that bring people and animals 
together to enrich each other’s lives. The agency serves all demographics of the metro DFW area. Learn more, 
donate, foster or adopt at spca.org.

September 20, 2020
Better Living- Big Brothers/Big Sisters of Tarrant County  
Issues of Concern: Community Outreach, Mentoring and Role Modeling, The Protection of Children
Host: JT
30 of a 60 minute program

JT of 100.3 Jack FM spoke with Cassy Rodriguez, Recruitment Manager of Big Brothers/Big Sisters of Tarrant 
Country. Their mission is to build and support one-to-one relationships to ignite the biggest possible futures for 
youth. Research demonstrates that mentoring is most effective when relationships are safe, strong, and long–
lasting. During this pandemic, Cassy talked about how they are working with mentors and children to provide a 
safe environment as well as promoting their upcoming fundraisers. Details on becoming a mentor or supporting 
Big Brothers/Big Sisters of Tarrant County at www.bbbstx.org

September 20, 2020
Better Living-American Diabetes Association North Texas Chapter
Issues of Concern: Community Outreach, Health and Wellness, 
Host: JT
30 of a 60 minute program

JT of Jack FM spoke with Ruby Camarillo Manager of Development for the North Texas Chapter of the 
American Diabetes Association.  Ruby promoted their Tour de Cure an annual walk, run and cycling 
fundraising event that raises the funds needed to continue the ADA’s mission in North Texas. This year, out of 
an abundance of safety for the diabetes community, they have gone virtual and are bringing the fun of the event 
to every participant’s home! Because of the funds raised on this day they are able to continue providing local 
diabetes researchers with grants, make camp for children with type 1 diabetes free or at low-cost and fund their 
new camp for children at-risk for type two diabetes. Details at https://www.diabetes.org/community/local-
offices/north-texas

September 27, 2020
Better Living- A special edition with a 2 hour original program, “I’m Listening”
Issues of Concern: Community Outreach, Mental Illness
Host: BJ Shea
6-8am

This is the 4th year that Entercom has produced this show, and each year as the show grows, so does the need 
for mental health awareness. 2020 has impacted so many. The programs mission is to end the stigma of talking 
about mental health by using the power of talk to save lives. The topics discussed during the special include 
what all of us can do to prevent suicide, how to talk to friends and family about mental health and suicide, what 
to do if you or someone you know is struggling with depression, how to get involved in suicide prevention in 
your local community and where to go to learn more about the cause.  Details at www.ImListening.org.

http://www.bbbstx.org
https://www.diabetes.org/community/local-offices/north-texas
https://www.diabetes.org/community/local-offices/north-texas




Most Significant Issue-Responsive Programming
3rd Quarter, 2020

(July 1st through September 30)

Public Service Announcements
3rd Quarter, 2020 

Issue:

Health and Wellness: Blood Donation 
Covid Testing
Wearing Masks and Social Distancing
 Suicide and Mental Illness

Environmental Issues:  Food Waste
 Recycling

Technology Stay Connected

   

   
    


