
 
TELEVISION QUARTERLY ISSUES-PROGRAMS REPORT 
 
Station:             WFGX-TV 
Location:            Fort Walton Beach, FL 
Quarter ending:      March 31, 2006   

 
ISSUE/description:             1. HURRICANE RECOVERY.  Recovery efforts from destruction caused by the 

storms of the past two seasons, including Ivan, Dennis and Katrina, all of which 
had direct landfall on our viewing area. 

                                                                         
How Issue was treated (Program, PSA, etc.): 
 
     Title    Date  Time/Duration  Program type                   Description 
 
1. Channel 3 News at 6PM 01/02/06  07:00PM/7 minutes News                                     * 
     (airs tape-delayed to 7PM on WFGX-TV) 
            
* Following Hurricane Katrina, and then Hurricane Rita, the recovery effort from these storms and the continuing 
recovery locally from Hurricanes Ivan and Dennis dominated all our News coverage.  Tonight’s 6PM newscast 
was a typical example, with several individual stories related to the recovery efforts.   
 
Our first story warned viewers to brace themselves for some unwanted mail to kick off the new year - many are 
receiving their annual homeowner’s insurance premium notices this week, and the increases are dramatic – up 
100% in some cases.  This is particularly distressing to homeowners who didn’t even file a claim and whose 
homes weren’t damaged by any of the storms, but their insurance costs still went up dramatically.  Many 
homeowners are putting their homes up for sale, either because they can’t afford the higher insurance costs, or 
because they’ve learned that the insurance will not actually pay for all the costs to repair or replace the home. 
 
Next was a report on the rebuilding efforts of Pensacola Beach businesses.  Those hotels, restaurants and other 
businesses who have rebuilt early are reaping the rewards from the tourists who are beginning to come back to 
the beach.  Many businesses are getting more aggressive in sales, and are renovating, remodeling and trying to 
take advantage of the businesses that haven’t reopened.  Santa Rosa Island Authority General Manager Buck 
Lee reported that the Hampton Inn and Holiday Inn Express will reopen this summer, providing an additional 250 
rooms, and several other businesses hope to be open by the beginning of the summer season.  He said the 
tourists keep bringing revenue, not only to Pensacola Beach but also to Escambia County with the sales tax and 
bed tax. 
 
We also reported that the season of the “snowbirds” has begun on the Alabama coast.  The season normally 
attracts more than 16,000 visitors from northern states and Canada to Orange Beach and Gulf Shores.  
Business was down 40% last winter following Hurricane Ivan due to many condos and homes being destroyed 
or damaged, but tourism officials hope to be back to pre-Ivan levels this season. 
 
And finally, we reported that Hurricane evacuees living in government-funded hotel rooms will not have to check 
out this week, by the original January 7

th
 FEMA deadline.  FEMA will continue to pay for the rooms while it fights 

a class action lawsuit.  About 25 evacuees are staying at the Best Western on Pensacola Beach.  Most said that 
FEMA’s deadline was too soon.  They say every other place they’ve found is too expensive, and they’re getting 
the runaround from FEMA when it comes to getting more help.  Management at the Best Western hope to 
house the evacuees for at least another month. 
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2. Channel 3 News at 6PM 01/05/06   07:06PM/4 minutes News                                   ** 
     (airs tape-delayed to 7PM on WFGX-TV) 
            
** Hurricane Ivan and the storms of 2005 left Fort Pickens in shambles, but the National Park Service finally has 
plans to reopen the park in phases.  Fort Pickens is still off limits to the public.  It takes a four- wheel drive truck 
to get through the park because much of the road washed out or is covered in sand.  The park was four days 
away from reopening from Ivan damage when Tropical Storm Arlene ripped through in June followed by 
Hurricane Dennis, but there are signs of progress.  A preservation team has rebuilt the old Ranger's Station.  
Popular Langdon Beach will also reopen, but the beach pavilion might be relocated.  The camp store is ready to 
be restocked; the building took in at least five feet of storm surge.  The camp sites will remain closed to campers 
until hundreds of dead trees can be cut down.  Rick Clark, Facilities Manager said the park estimated 700 trees 
have been impacted and killed as a result of the storms.  At the old fort itself, water was up to the seawall.  But 
finally, everything is dried out and getting a fresh coat of paint.  The visitor's center is in good shape, but building 
five which houses the museum, historical library, and several offices is still battered.  Despite the major repairs 
ahead, the Park Service is confident it will be able to reopen parts of Fort Pickens to the public.  A meeting will 
be held next month to map out plans to repair the road.  In the meantime, visitors might be allowed to return by 
boat.  The first phase for re-opening could be by Memorial Day. 
 
In a second story, at today’s Escambia County Commission meeting, some people questioned why hurricane 
debris is still dotting the area.  Pat Overton, director of the County Road Department told commissioners that 20 
crews are picking up debris every day, and all remaining debris in the county should be picked up by the end of 
February. 
 
We also reported that the Santa Rosa Island Authority has approved a new system for calculating the minimum 
lease fee for businesses on Pensacola Beach.  The new, higher fees are in response to a 1.4 million dollar 
deficit caused by recent storms.  The Authority says the new policy will take years to take effect, but should 
leave the island in better financial shape to respond to future storms.   
 

 
3. Channel 3 News at 6PM 01/06/06   07:02PM/3 minutes News                                  *** 
     (airs tape delayed to 7PM on WFGX-TV)            

*** Gov. Jeb Bush today outlined a $565 million plan Friday that he says will help the state prepare for 
hurricanes and their aftermath, including an education program aimed at making residents more self-reliant. 
With eight major hurricanes striking or affecting Florida in the last two years and some turbulent years predicted, 
Bush said it is vital for the state's economy to develop a ``culture of preparedness'' to deal with the inevitable 
devastation.  Our ability to respond and recover from a hurricane is critical to our economy and quality of life.  
The governor encouraged Floridians to take responsibility for their own hurricane preparation and to rely less on 
state and local government.  The proposal, which would be funded by the state and federal governments, would 
raise public awareness about early preparation, continue the sales tax holiday on hurricane supplies and 
strengthen older homes to better withstand hurricane-force winds.  An estimated 67,000 homes, most built 
under old building codes, were destroyed during the 2004 and 2005 hurricane seasons.   He also urged the 
state to adopt a uniform building code. The Panhandle is the only area exempt from the state's current building 
code. The Florida Building Commission is conducting a study which will be presented in the 2006 legislature to 
determine whether the Panhandle should be included in Florida's building code, the strongest in the country.  
Homes built under the new code have withstood the storms far better than homes built under the older code. 



(page 3) 
 
ISSUE/description:             1. HURRICANE RECOVERY.  Recovery efforts from destruction caused by the 

storms of the past two seasons, including Ivan, Dennis and Katrina, all of which 
had direct landfall on our viewing area. 

                                                                         
How Issue was treated (Program, PSA, etc.): 
 
     Title    Date  Time/Duration  Program type                   Description 
4. 3 in the Morning  01/11/06 08:30AM/3 minutes News                                    **** 
    (airs tape-delayed to 8AM on WFGX-TV) 
 

**** Proposals to help Floridians weather hurricane season are going to dominate the coming legislative session 
in Tallahassee, and several lawmakers are already laying out their ideas.  House and Senate Democrats say 
their bills will help protect families and save money.  A recent study shows people would be more likely to 
hurricane-proof their homes if they don't have to pay higher taxes because of the improvements. Senator Steve 
Geller says that's only fair.  Geller's plan includes a bill to make sure property taxes don't go up for residents 
making hurricane improvements to their homes.  Another bill would use extra sales tax revenue from all the 
hurricane-related spending to offset the Citizens Property Insurance surcharge homeowners are facing.  A third 
requires new gas stations or those being renovated to install generators. But getting the proposals through the 
Republican-controlled legislature may not be so easy. Legislative leaders are on board with gas stations having 
generators, for example, but not necessarily the state requiring generators.  House Speaker Allan Bense says 
Republicans also don't want to bail out Citizens Insurance Corporation with increased sales tax revenue.  They'd 
rather do an overhaul.  Expect a tough fight when the bills come up for debate this spring.  Both Democratic and 
Republican lawmakers say the availability and affordability of property insurance will be high on their agendas 
this spring.  At least 6 bills addressing the Citizens Property Insurance Corporation have already been filed. 

In a second story, we reported that it’s the last week that divers will set sail to pick up debris from the Santa 
Rosa Sound in Navarre.  Divers have been braving the 50 degree water, fishing for hazardous debris since 
August of last year.  What's really down there?  According to Tom Day, "Everything from stoplights to roll off 
dumpsters, washing machines, spoons, pieces of clothes, whole mattresses, the list goes on and on." 
Crews also found metal roofing from a house and anything too big for them to get is nabbed by a big lift barge. 
So far, crews have retrieved about 25,000 pieces of debris, but they only expected about a third of that. 
Visibility is also a big factor.  The price tag of the project, which covers five square miles, is just under 
$1,000,000.  Marine scientists say the work is essential for the environment and the people who enjoy it. 
 Crews hope to continue more projects like this one in the near future. 

 

5. Channel 3 News at 6PM  01/11/06 07:00PM/3 minutes News                                   ***** 
    (airs tape-delayed to 7PM on WFGX-TV) 
 

***** Dozens of charities got together today to talk about what went wrong in the wake of Hurricanes Ivan and 
Dennis.  The meeting was geared towards making the recovery effort better the next time we get hit. The focus 
was on coordination.  Many of the ideas all came down to identifying where the resources are and how to get 
the help to the right people.  The idea of having all the charities share the same computer program came up as 
a way to avoid duplicating services.  They also want to come up with a list of contractors that are trustworthy well 
ahead of the storm.  Many felt the recovery process should address "needs" not "wants".  One volunteer 
suggested that the people receiving cash should be required to go through a budget management class to help 
them better understand how to handle their finances.  We asked a few random people around Escambia County 
what they thought local charities could do better the next time a disaster strikes.  Their main concern was 
accountability after the fact.  The only solid change to come of this afternoon's meeting was that the Long Term 
Recovery Committee which coordinates the activities of 38 charities is here to stay.  It will be encompassed in a 
new organization that will have the goal of getting people better prepared for hurricanes. 
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6. 3 in the Morning 01/13/06   08:30AM/2 minutes News                              ****** 
     (airs tape-delayed to 8AM on WFGX-TV) 
            
****** Katrina may have thrown a wrench in the multi million dollar plan to move Pensacola’s Main Street Waste 
Water Treatment Plant.  Today Senator Bill Nelson spoke about a number of issues and reaffirmed his support 
for moving the plant.  It's estimated that it will take around 200 million dollars to replace this plant and reroute 
the pipes to a location that's less vulnerable to hurricanes.  The Emerald Coast Utilities Authority has already 
had 134 million dollars approved by FEMA at the regional level; now it's up to Washington.  Today Senator Bill 
Nelson made it clear that even before Hurricane Ivan washed sewage into the streets, he thought the plant 
should be moved.  He said the biggest barrier to FEMA issuing the funds ironically is another hurricane, 
because the need is so great in Katrina.  The ECUA expects to have an answer from Washington sometime this 
spring. 
 
 
7. Channel 3 News at 10PM 01/20/06  11:00PM/3 minutes News                            ******* 
     (airs tape-delayed to 11PM on WFGX-TV) 
           
******** Some local schools damaged by Hurricane Dennis and Ivan are still recovering, but making progress.  
Pace High School has been repaired at about 98 percent.  The roof and blown out windows have been 
replaced.  The classrooms and administrative rooms that were damaged are back to normal.  All the school 
records that were damaged have been salvaged.  Meanwhile, Pensacola High School's gym, which had to be 
demolished, has still not been rebuilt.  Plans call for breaking ground in April on the new gym.  The auditorium is 
also being repaired and will reopen in the spring. 
In a second story, we reported that Alabama is getting more than three million dollars for hurricane relief. 
The money, raised by former presidents George Bush and Bill Clinton, will be used to buy building materials for 
the thousands of homes damaged by Hurricane Katrina.  A spokesman for Governor Riley says the money will 
be added to the three million dollars already in the Governor's emergency relief fund.   
 
 
8. Straughn & Company 01/22/06   11:30AM/30 minutes Public Affairs                           ******** 
                 

******** This week we discussed the effort to meet the continuing needs of hurricane victims in our viewing area. 
 Guests Kathleen Logan and James Callaway or the United Way of Escambia County gave details of special 
programs available for Katrina evacuees that put the initiative on them to help themselves.  

 
 
9. 3 in the Morning 01/26/06   09:01AM/2 minutes News                        ********** 
     (airs tape-delayed to 8AM on WFGX-TV) 
            
********** A mobile Disaster Recovery Center offering help to hurricane victims is set up at the Emerald Coast 
Conference Center on Highway 98.  Representatives from several agencies are at the one-stop shop offering 
assistance to hurricane victims.  A spokesperson for FEMA is urging evacuees living in hotels paid for by the 
government to stop by.  Evacuees have to call by January 30

th
 and get an authorization code if they're still in a 

hotel or motel and  want FEMA to continue to pay for that until at least February 13th, possibly longer 
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10. Straughn & Company 01/29/06   11:30AM/30 minutes Public Affairs                       ********** 
                 
********** Our topic was “Long Term Recovery – Lessons Learned”.  Our guests were Greg Strader, Escambia 
County Long Term Recovery Coordinator; and Jackie Bell, Chairman of the Long Term Recovery Committee.  
Long-term recovery providers have now reviewed the lessons learned from Hurricanes Ivan and Katrina, and 
their effort now is to have the community better prepared for the next storm. 
 
 
11. 3 in the Morning 02/01/06   09:00AM/2 minutes News                       *********** 
       (airs tape-delayed to 8AM on WFGX-TV) 
         

*********** Area residents have voted and prioritized what they felt was important for our area's rebuilding efforts. 
 And FEMA compiled a wish list of sorts.  Ten months ago, the agency unveiled its Long Term Recovery plans 
for Escambia and Santa Rosa counties.  FEMA's Karen Szulczewski says tens of millions of dollars have been 
brought into our area for housing, the most recent from Florida's "SHIP" program.  There is 1.2 million dollars in 
Santa Rosa county and 1.5 million in Escambia.  Under the Rental Recovery Program, there's been money for 
three separate housing developments to be developed in Escambia and Santa Rosa County.  FEMA also has a 
hand in improving hurricane evacuation routes.  It's identifying funding sources to widen State Road 113.  FEMA 
found about one million dollars for the new Sanders Beach Community Center.  As for Pensacola's downtown 
wastewater treatment plant, ECUA's district two representative Lois Benson says FEMA is currently reviewing 
an application that, if approved, could mean 134 million dollars for a new plant.  Benson says FEMA could make 
it's decision within the next two months.  Szulczewski tells us hurricanes Katrina and Rita will not sway the 
agency when it comes to funding potential projects in our area. 

In a separate story, FEMA has approved 6 million dollars to help re-open the fishing bridge over Pensacola Bay. 
The funds will go do demolition, removal and repair of damaged sections on the Pensacola side, and another 
1.2 million has been approved for demolition and removal on the Gulf Breeze side. 

We also reported on the audit of Rebuild Northwest Florida.  The accountants gave a favorable report, saying 
the organization has done a remarkable job with its efficient operation.  Rebuild is currently working on or has 
completed repairs to over 700 homes in Escambia and Santa Rosa Counties. 

 
 
12.  Channel 3 News at 6PM 02/03/06   07:06PM/3 minutes News                    ************ 
        (airs tape-delayed to 7PM on WFGX-TV) 
   
************ Homeowners still trying to make hurricane repairs, but having trouble finding help may be in luck. 
The United Way of Santa Rosa County and the Santa Rosa County Long Term Recovery Team are beginning 
"Find a Home" and "Fix a Roof" programs.  Officials say hundreds of families are still living in hurricane 
damaged homes.  To qualify for either program, residents must provide FEMA registration and live in Santa 
Rosa County.  "With the upcoming hurricane season coming, if these homes that already have sustained 
damage that are trying to hang on to a blue roof, which is deteriorating, we'll be bulldozing a lot of homes in this 
county," said Stirling "Bud" Boomhower with Santa Rosa's United Way.   
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13. Channel 3 News at 6PM 02/08/06   07:00PM/4 minutes News                    ************* 
       (tape-delayed to 7PM on WFGX-TV) 
          

************* The days are numbered for the stench that has plagued downtown Pensacola for decades.  Today 
FEMA committed to millions of dollars to move the hurricane ravaged Main Street sewage plant. Since 
Hurricane Ivan shut down the Main Street plant and caused raw sewage to run into the streets, ECUA officials 
knew they had to move the county's main sewage hub.  The problem was money... a problem that just got a lot 
easier to solve thanks to a multi million dollar commitment from FEMA.  FEMA says it'll cost 151 million dollars 
to bring the plant up to code at it's current location.... and by law, that's how they justify the grant.  But that's not 
really what FEMA wants the ECUA to do.  75 percent of the money... 113 million dollars... can pay for 
replacement and relocation instead.  Over the next 6 months engineers will come up with a more exact cost for 
relocation... and build the case for more FEMA dollars.  Current estimates range anywhere from 250 to 300 
million dollars.  ECUA Chairman Logan Fink is confident that FEMA will kick in more money... but admits local 
taxpayers may still have to pay more.  But county commission Chairman Mike Whitehead says rate-payers need 
to open their wallets before the local option sales tax fund is tapped. A rate hike discussion will probably take 
place in 6 months after a more definite project cost is known.  

 
 
14. Channel 3 News at 10PM 02/17/06   11:06PM/2 minutes News                  ************** 
       (airs tape-delayed to 11PM on WFGX-TV) 
          

************** Pensacola leaders say the storm-ravaged city hall will hopefully reopen soon.  Hurricane Ivan 
caused severe damaged to the building and forced the city's offices to scatter to other facilities across 
Pensacola.  City Manager Tom Bonfield says the eight-million dollar effort to repair city hall and make it more 
resistant to hurricanes, should wrap up in the coming months, with reopening by mid-May.  The city's insurance 
company is footing most of the bill.  FEMA is also chipping in.  Bonfield says having departments spread out 
through the city has been challenging, but when city hall reopens, day-to-day business will be much more 
efficient. 

 
15.  3 in the Morning 02/24/06   08:30AM/3 minutes News                *************** 
        (airs tape-delayed to 8AM on WFGX-TV) 
   

*************** We reported that a White House report on lessons learned from Hurricane Katrina calls for a 
stronger role for the federal government when disaster strikes, and a broad reworking of how the government 
will respond to the next catastrophe.  Some people who have weathered storms like Ivan and Dennis say they'd 
welcome the federal government taking over.  Others believe it will be a mistake to give the military a leadership 
role.  Escambia County Administrator George Touart says Pensacola needed more National Guard support and 
more federal financial assistance following Hurricane Ivan, but he believes his staff is capable of handling local 
disaster response.  Santa Rosa County leaders believe the Nation's response plan shouldn't be completely 
changed just because of poor response in New Orleans.  Congressman Jeff Miller says the military role should 
be to shore up what the local government has already done.   
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16. Channel 3 News at 6PM 03/08/06   07:00PM/3 minutes News                **************** 
       (airs tape-delayed to 7PM on WFGX-TV) 
          

**************** During the recent hurricane season many citizens and emergency responders expressed 
frustration over the lack of a coordinated response.  Now Gulf Breeze Police Chief Peter Paulding has 
assembled a hurricane response task force to improve coordination.  Anyone who spent time sitting in a gas line 
or stuck on the wrong side of the three mile bridge during a hurricane Ivan curfew can appreciate the need to 
pre-plan and fix some logistical problems before disaster strikes again.  With Chief Paulding's guidance, several 
committees have prepared lists of areas that need improvement, such as communications, education, and 
public safety.  Now a final group is setting the priorities to form a guide for Escambia and Santa Rosa leaders to 
follow.  Here are the top five of the 29-item list:  Distribute a disaster guide to be delivered to every household, 
develop a catastrophe plan, improve the fuel supply, de-conflict plans, and expedite bridge inspections. 

  

17. Channel 3 News at 6PM 03/13/06   07:07PM/4 minutes News              ***************** 
       (airs tape-delayed to 7PM on WFGX-TV) 
          
***************** This Thursday marks the one and a half year anniversary of Hurricane Ivan.  In Escambia and 
Santa Rosa Counties about 1,900 families are still living in FEMA trailers.  They have until September 26th to 
find permanent housing, but FEMA now plans to charge the families rent.  FEMA representatives say they can 
charge fair market rates and will work with families on a case by case basis.  "We still want people to continue 
working on finding permanent housing. That's a condition of their lease because FEMA housing is temporary 
housing," said FEMA Spokesperson Karen Szulczewski.  Many of the people still living in the FEMA trailers 
would like to move out, but there is simply no where else for them to go.   
In a second story, a subsidiary of Halliburton is accused of overcharging the Navy for work done in the aftermath 
of Hurricane Ivan.  An audit called the charges out of line with estimates from the Bureau of Labor Statistics.  
The report was prompted by Senator Ron Wyden of Oregon who questioned the wisdom of hiring the 
Halliburton subsidiary Kellogg, Brown and Root after the company admitted that some of its employees had 
taken bribes.   The report says the rates paid to some K-B-R subcontractors for labor were significantly higher 
than rates for the area impacted by the hurricane... additional review needs to be performed before we are able 
to draw any conclusions.  The Navy said the company had to pay more for labor because of the high demand 
for construction workers, post hurricane.  Senator Bill Nelson’s office says this amounts to war profiteering. 
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18. 3 in the Morning 03/16/06   08:36AM/10 minutes News             ****************** 
      (airs tape-delayed to 8AM on WFGX-TV 
          

****************** Today marks 18 months since Hurricane Ivan made landfall in Northwest Florida.  Over the next 
two days we'll revisit some of the communities hit by the storm and talk to people still struggling to recover.  Our 
coverage starts on Santa Rosa Island.  Pensacola Beach is crawling with construction crews. 
Families and businesses are making progress.  They are getting close to something called normal, but there are 
still scars from Hurricane Ivan.  Many homes looking just like they did the day after the storm, filled with sand 
and absent of hope.  Of 12 hotels on the beach, five have reopened and another three are rebuilding, including 
the Hampton Inn which will open in May.  That's better than the tourism leaders dreamed possible. 
Unfortunately, the beach road that connects tourists to Navarre Beach remains closed and won't be drivable for 
at least another year.  It's part of the broken landscape in Navarre.  Beach renourishment has been delayed 
because of scheduling problems with the dredging company contracted to do the job.  Santa Rosa Islanders say 
they just need more time to heal.  They can only hope the next hurricane season is kind. 

A second report detailed progress at Grande Lagoon, one of the hardest hit neighborhoods in Escambia County. 
 A year and a half after Hurricane Ivan ripped through Grande Lagoon, some residents still live in trailers, 
outside where homes once stood.  They say rising costs have hindered their ability to rebuild.  The taxes have 
gone up on the property. The insurance has gone up on the property, building costs have gone up, and finding a 
builder has become more difficult.  With attention focused on Katrina, many have forgotten what happened here 
18 months ago.   Some are planning on moving their trailers out of Grande Lagoon before hurricane season, 
just in case another storm heads this way. 

In another report, several members of one family are facing eviction from FEMA trailers this month.  Like many 
others, they are disabled, on fixed incomes, and lost their homes to Ivan.  Their situation has reached crisis 
proportions.  Mercy Wiggins is trying to hold her family together, but by the end of the month they will be evicted 
from the only homes they have... tiny FEMA travel trailers.  Wiggins and her brothers are all on disability.  She 
says FEMA plans to evict them claiming they have not properly documented efforts to permanently relocate as 
required.  Her brother John, who is legally blind, lives on 600 dollars a month and can't find an apartment he can 
afford.  Her second brother lives in a hurricane ravaged trailer, condemned after Ivan. It is unfit to live in, but he 
has no other place to go.  The Center for Independent Living hosted an emergency meeting with several other 
social service agencies to address the situation.  The director can't begin to estimate how many disabled 
families are caught in the housing shortage, yet facing evictions. 
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