
 
 
 
 
 
 

Quarterly Issues for station-FM 90.3 WJTL 
    July 01-September 30, 2015 
    Placed in the Public File-October 10, 2015 
 

Section I Issues 
 
The station has identified the following issues as significant issues facing our community 
in this quarter: 
 
A. School Shooting 10 years later-Remembering the Nickel Mines School Shooting in 

2005 and what we can learn from it. 
 

B. Students and Credit Cards-A discussion on the potential benefits and consequences of 
credit cards for students. 
 

C. Teen Substance Abuse-An examination of trends and statistics highlighting teen 
substance abuse, and how parents can intervene on their behalf. 
 

D. Mentoring-Interview with the local Big Brothers/Big Sisters program, raising 
awareness of how mentoring benefits youth facing adversity. 
 

E. Verbal Abuse-A series on verbal abuse, its characteristics and categories, and how to 
respond when it happens. 
 

F. Managing Difficult Employees-Eight tips for managing difficult employees. 
 

G. The Social Media Revolution-A series documenting how social media is changing the 
way people communicate. 

 
 
 
 



Section II Responsive Programming 
 

The station has broadcast programming dealing with each of the above-referenced issues 
in the following ways: 
 

A. School Shooting 10 years later: 
 

Get Up and Go Show-On the morning of September 30th, host Lisa Landis 
spoke with Terri Roberts, the mother of the shooter in the Nickel Mines Amish 
School shooting in October 2005. She is author of the book, “Forgiven-The 
Amish School Shooting”. Approaching the 10 year anniversary, Terri recalled 
her reaction when she heard that her son was responsible for the shooting 
deaths. She wrestled with the question, “What did I do wrong?” Through that 
experience she learned that when children grow up to become adults, they make 
their own decisions. Parents should not take all the credit when they make right 
decisions, nor should they accept all responsibility when they make poor 
decisions. 
 
Terri Roberts also spoke about forgiveness, and said that the forgiveness 
extended to her son by the Amish community helped her to forgive her son.  
She continues to connect with members of the Amish community for tea 
parties, and makes weekly visits to a girl who suffered permanent damage from 
the shooting 10 years ago. Her journey taught her she can either live in the past 
or go forward with her story and share it with many. She is choosing to go 
forward.  
 
There were two conversations-7:20 and 7:50 a.m. The first conversation was 5 
minutes in length. The second conversation was 7 minutes in length. 
 
B. Student Credit Cards: 

 
     Everence-3 minute program (Monday-Friday at 1:20 p.m.) -Feature 
examined the potential benefits and consequences of credit card use for college 
students. With one month remaining until the beginning of college terms, this 
series gave parents information to share with their teens to equip them for 
making sound financial decisions at college, especially as it applies to credit 
card use. 
 



Amanda Rock cited a Sally Mae study revealing that 84% of undergraduates 
had at least one credit card, but only 17% said they regularly paid off all cards 
each month.  
The host offered the following suggestions:  
 
1) Explain advantages of credit cards. They allow students to borrow money 

interest free for a short period of time. They allow the student to build 
positive credit history. They give another layer of protection in case of loss 
or fraud. 

2) Explain what happens when they don’t pay their balance in full each month. 
Whatever portion they do not pay off will be paid with interest. 

3) Limit the college student to one low interest credit card, so they do not have 
to juggle debt with multiple cards. 

4) Keep the card in a safe place where it is not easy for impulse purchases. 
5) Teach them to safeguard information. Examples included: “don’t lend card 

to anyone.” “Pick up mail regularly and protect personal information on 
paper bank and credit card statements”, and “Be wise about how they use the 
public college computing spots. 

 
(Feature aired July 13-16.) 

 
C. Teen Substance Abuse:  

 
Youth Culture Today-1 minute daily program (Monday through Friday at 8:20 
p.m. July and August and 12:20 p.m. in September) Feature focused on research 
on drug and alcohol abuse in several episodes. Examples include the following: 
 
July 23-Influence of Dad’s attitudes/habits of alcohol on their sons. Boys whose 
fathers were non-drinkers or who opposed underage drinking had 39% to 73% 
reduced risk of drinking alcohol compared to boys whose fathers regularly 
consumed alcohol or had a favorable attitude toward underage drinking. 
 
August 13-Prescription Drug Use. Research shows that a quarter of adolescents 
who have a prescription for ADHD medication share or sell drugs to other kids. 
7% have had their medications stolen. Reality is that young people are most 
likely to start misusing prescription stimulants during high school years.  
 
 
 



August 28-Underage Drinking. Good news showing decline in percentage of 
young people involved in underage drinking. Research indicates that among 
those aged 12 to 20, 28% were involved in underage drinking in 2002. In 2013, 
the percentage dropped to 22%. The rate of binge drinking also declined. 
 
September 02-Alcohol and the Teen Brain. Research at Univ. of IL revealed 
that binge drinking may have lasting genetic effects that persist into adulthood, 
and can alter behavior. Adolescent binge drinking increases risk of psychiatric 
disorders in adulthood. 
 
September 07-Marijuana Potency. Trends indicate that potency of marijuana is 
three times what is was 20 or 30 years ago. THC is the chemical that makes 
people high. Before, THC levels were under 10%. Now, they are 20-30 %.  
 
September 21-Driving Under the Influence. Half of teen and young adult 
drivers who perish in auto accidents are under the influence of alcohol or 
marijuana prior to their crash. 
 
Features encouraged parents to have open dialogue with their teens on these 
issues and educate them on dangers of drug and alcohol use. 
 
D. Mentoring: 

 
Get Up and Go Show-On the morning of August 20, host Fred McNaughton 
spoke with Melissa Seawick, Executive Director of Big Brothers/Big Sisters 
program in Lancaster. During the interview, Melissa explained that Big 
Brothers/Big Sisters was a mentoring program that matches children facing 
adversity with caring adults who visit the and give them a different perspective. 
The interview made the need known in the community, and offered listeners 
ideas of activities for a mentor and child to do together, such as cooking, 
shopping, or sports activities. The interview also announced a school-based 
program that gives opportunities for mentors to visit a child after school and 
provide structure for them. The school-based program is a volunteer 
opportunity for high school students as well. Listeners were given an 
opportunity to sign up to become a big brother/big sister. 
 
There were two conversations-7:20 a.m. and 7:50 a.m. The first conversation 
was 2 ½ minutes in length. The second conversation was 2 minutes in length. 
 
 



E. Verbal Abuse: 
 

Probe-3 minute daily program (Monday through Friday at 11:20 a.m.) Host 
Kirby Anderson discussed the characteristics and categories of verbal abuse. 
 
Characteristics include: 
 
1. Hurtful 
2. Manipulative or Controlling 
3. Unpredictable-leaving the victim shocked and thrown off balance. 
4. Insidious-The victim’s self-esteem diminishes over time. 
 
Categories include: 
 
1. Withholding of information and feelings in a marriage relationship. 
2. Countering-Constantly correcting the other person. 
3. Discounting-Denying the reality of the other party. 
4. Verbal Jabs disguised as jokes. 
5. Accusing and Blaming. 
6. Judging and Criticizing. 

 
Verbal Abuse may also take the form of making threats, name-calling or giving 
orders instead of making requests. 
 
The host recommended several principles for responding to verbal abuse: 
 
1. Deal with feelings of false guilt. 
2. Work through feelings of shame. 
3. Confront the verbal abuser (if possible) 
4. Seek out support of others who will offer encouragement. 

 
(Feature aired July 6-10.) 
 

 
F. Managing Difficult Employees. 

 
Law For Life-5 minute program (Saturdays only at 3:20 p.m.) Attorney Shawn 
McLaughlin outlined eight tips for managing difficult employees in two 
programs. He suggested that employers have in place formal policies, which 
properly document job performance and follow state and federal regulations.  



The eight tips include: 
 
1. Develop employee handbook and manual, which would include benefits, 

time away from work, non-discrimination policies, harassment issues, 
performance evaluations, workers’ compensation, and a discipline section. 

 
2. Set Up Personnel file for every employee, consisting of resume, job 

description, and signed policy documents. 
 

3. Schedule Regular Performance reviews for all employees. 
 

4. Address specific concerns when they arise. 
 

5. Document concerns on the employee’s personnel file. 
 

6. Provide feedback and set concrete goals for improvement. 
 

7. Clearly define consequences for failure to improve or take corrective action. 
 

8. Some matters require immediate termination such as when there is a 
violation of company policy on matters of stealing, harassment, or 
jeopardizing safety. 

 
(Features aired August 1st and 8th). 
 
G. Social Media Revolution: 
 
Probe-3 minute daily program (Monday through Friday at 11:20 a.m.) An 
examination of the impact of social media on communication today. Social 
media, unlike mass media, allows for dialogue and two-way communication 
between speaker and audience. It is a dialogue rather than a monologue. 
Popular social media outlets today include Email, Facebook, and Twitter.  A 
third of the world’s population use social media.  
 
Feature emphasized the capabilities and limitations of social media. 
 
It can be a place of meeting new people, but it is not a replacement for face-to-
face contact. 
 



It can be used to stay in touch and keep people connected, but it cannot replace 
community.  
 
It can be used to facilitate friendship, but it cannot replace it. 
 
Bottom line: Social media serves as a supplement to community, not a 
substitute. 
 
Social media gives people access to a wider audience, but it has come at the 
cost of losing privacy. The computer remembers everything a person says or 
does on social media. Financial transactions, google searches, and email 
correspondence can be monitored by a supercomputer. This is a reason to 
carefully evaluate online activity. 
 
Social media represents a democratization of media, allowing for multiple 
voices to be heard at once and in contrast with each other, and allowing for 
dialogue and conversation. Social media provides opportunity for one person to 
tell the masses what he or she thinks.  
 
(Feature aired Sept. 21-25.) 
 
 

 
  
  
 
 
 
 
 
 
 
 
 
   
 



 
 
    


