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The station has identified the following issues as significant issues facing our 
community in this quarter:

A. Practical Steps of Protection From Coronavirus-Public Service 
Announcements drawing attention to this pandemic, offering practical 
ways to ease the spread of the virus.

B. Psychological Impact of Coronavirus-A conversation with a psychologist 
discussing ways to stay mentally and emotionally healthy through the 
trauma of this pandemic.

C. Estate Planning-A Discussion on the various aspects related to Estate 
Planning.

D. Private Education Opportunities-Morning Show guests from various 
private schools discuss the opportunities for students who attend their 
campus.

E. Teens and Social Media-A series of features on Youth Culture Today 
discussing various ways that social media is having an impact on teens.

F. Keys To Better Physical Health-A series of features on Family Health 
Checkup highlighting various foods and lifestyle patterns that contribute 
to better health.



 

Section II Responsive Programming

 
A. Practical Steps of Protection from Coronavirus:

PSA-National Council on Aging-Alerting Senior Citizens over 60 of their 
higher risk to getting the virus. PSA highlighted CDC recommendations that 
older adults avoid crowds and people who are sick, wash hands often, 
disinfect surfaces often, and keep a 2-week supply of food available. (30 
seconds in length) (Aired March 18 at 4:34 p.m., 10:21 p.m.-March 19-3:34 
p.m.,-March 23 at 9:37 a.m.-March 24 8:09 a.m.)

PSA-American Red Cross-In midst of severe blood shortage during 
CoronaVirus outbreak, an appeal for blood donors to schedule appointment 
to donate blood. (15 and 30 seconds in length) (Aired March 23 at 3:07 p.m., 
5:09 p.m., 8:50 p.m., 10:21 p.m.-March 24-6:37 a.m., 8:37 a.m., 1:52 p.m., 
4:34 p.m., 6:35 p.m., 8:51 p.m.)

PSA-CDC-Dr. Phil emphasized importance of staying informed of how to 
protect friends and loved ones, appealing to listeners to get updates and learn 
to protect friends and family. Together our impact is greater. (60 seconds in 
length) (Aired March 18 at 2:51 p.m.,-March 19 at 2:51 p.m., 6:35 p.m.-
March 20-1:50 p.m., 8:20 p.m.-March 21-3:51 p.m.-March 23-4:08 p.m.-
March 24 at 7:36 a.m.)  

PSA-Caring 4 Covid-In the midst of a supply shortage, an urgent appeal for 
supplies such as N-95 Respirator Masks, Surgical Masks, Goggles, and 



Isolation Gowns to assist Health Care Workers to provide care for those who 
are sick from the Coronavirus. (60 seconds in length) 
(Aired March 30 at 6:36 a.m. and 7:36 a.m.-March 31 at 9:06 a.m., 3:06 
p.m., 5:35 p.m. and 10:22 p.m.)

PSA-PA Department of Health COVID-Practical Steps to Avoid 
Coronavirus: Wash hands often, cover coughs and sneezes, Don’t touch 
eyes, nose, or mouth, clean surfaces often, avoid sick people, stay home and 
away from crowds. (30 seconds in length) (Aired March 20 at 4:08 p.m.-
March 21 at 1:51 p.m.-March 22 at 1:22 p.m.-March 23 at 8:09 a.m., 5:35 
p.m.-March 24 at 9:37 a.m. at 4:08 p.m., 9:51 p.m.-March 25 at 6:52 p.m.)

B. Psychological Impact of Coronavirus:

Morning Show Interview-A conversation with Licensed Counselor Janelle 
Bitilkofer about the psychological impact of the Coronavirus and how to 
cope with the anxiety that comes with this kind of disaster. She emphasized 
how listeners can reduce stress, including getting enough sleep, getting 
exercise and fresh air, because such activity releases happy endorphins. 
Another way to reduce stress is to cultivate spiritual life with spiritual 
practices such as prayer. Avoid watching news all day long, but check in 
from time to time to learn what needs to be known. Talk to people every day, 
including a counselor if the anxiety is overwhelming. 

(There were two conversations on the morning of March 26. The first 
conversation took place at 7:02 and the second conversation took place at 



7:21.)

C. Estate Planning:

Law For Life-5 minute weekly program (Saturday at 3:20 p.m.) A series of 
eight episodes discussing various aspects of Estate Planning. Feature 
explained the importance of having a will. Feature also explained various 
aspects of estate planning issues including the role of an executor, the power 
of attorney, and the tasks that are expected of them. 

The series also explained what to include in the Asset Checklist, so that they 
can be located. Items include: Where the original will is located, where you 
banked, life insurance company, financial advisor, and phone password.

Attorneys also discussed the role of the Living Will in the process of Estate 
Planning. The Pennsylvania Inheritance Tax was also discussed. (Features 
aired each Saturday from February 08 to March 28.) 

D. Private Education Opportunities:

The Morning Show-Various private educators in the local region represented 
their school to talk about the distinctive elements of their school programs 
and extracurricular activities that become learning experiences for students.

Examples include: Lancaster County Christian School (January 14) 
Lancaster Catholic High School (January 21) Manheim Christian Day 
School (January 30)
DaySpring Christian Academy (February 04) Anchor Christian Academy 
(February 06) Hinkletown Mennonite School (February 11) Lititz Christian 
School February 18) Keystone Christian Academy (February 27) Lititz Area 
Mennonite School (March 17). 

(Conversations happened those mornings at 7:05 and 7:20, and were 
approximately 4 minutes in length.)



E. Teens and Social Media:

Youth Culture Today-Daily 1-minute feature (Monday-Friday at 12:20 p.m.)

Features discussed various ways that technology and social media is having 
an effect on teens. Below are some of the programs that addressed this 
subject:

January 03-Common Sense Census revealed that even though digital devices 
allow them to be creative, kids devote very little time to creating their own 
content. Instead, they tend to watch videos and play games.

January 08-Common Sense Census found that the vast majority of young 
people and their parents are not using apps or tools to track screen time on 
their smart phones. 28% of 8 to 12 year old’s say their parents track their 
screen time.

January 10-Activities and Noise mark the rhythm of teen lives. Host Walt 
Mueller suggested they need to slow down. Parents were encouraged to do 
what they can to make their home a place that is unplugged for long 
segments of time. 

January 27-Included input from Dr. Leonard Sax who suggested that one 
way to teach humility is by limiting kids’ use of social media. Even when 
teens use social media appropriately, the culture of social media is the 
antithesis of the culture of humility. It’s about self-promotion. 
February 04-Effects of Technology and Smartphones on Students-lowered 
attention span and increased multi-tasking. Walt Mueller suggests that the 
trend must be reversed so that students can be fully present in the classroom.

February 18-Sadfishing-An online practice making exaggerated claims about 
emotional problems to generate sympathy. Mueller suggests every post 
deserves follow-up with questions to determine whether the teen needs help 
or is looking for affirmation.

March 18-Kids and Too Much Screen Time-Research from Canada revealed 



Pre-School Children engaging with screens for two or more hours per day 
were five times more likely to exhibit major behavioral problems and seven 
times more likely to show signs of attention deficit hyperactivity disorder. 
Parents were urged to be diligent in efforts to know that what we allow our 
kids to do contributes or undermines human flourishing.

F. Family Health Checkup:

Daily 1-minute feature (Monday through Friday 12:02 p.m.)

A series of features highlighting various foods and lifestyle patterns that 
contribute to better health. 

Examples include:

January 10-Heart Healthy Choices-Add more protein-rich fish and chicken 
to diet. Reduce red meat consumption. Include fruits and vegetables. Choose 
fresh foods over processed foods. 

January 21-Black Tea-One Cup Daily can boost metabolism, improve 
circulation, and maintain healthy arteries, which can help decrease the risk 
of heart disease. High in antioxidants, which can protect cells from DNA 
damage that can lead to cancer.

January 28-Broccoli-Super Food-Regulates blood pressure, good for bone 
health, reduce risk of heart attack and stroke, good for eye health, contains 
Vitamin C, which helps to maintain healthy nervous system.

February 14-Dark Chocolate-3 ounces of 70% dark chocolate can help to 
lower blood pressure, reduce risk of heart disease, and increase blood flow to 
brain, helping cognitive function. 

February 21-Reading-Improves learning, emotional, and mental health. We 



learn 50% more words from reading than from television. Reading also 
decreases stress by almost 70%.

February 24-Oranges-One serving provides 90% of Vitamin C one needs in 
a day. Boosts immune system, lowers cholesterol, and helps lower blood 
pressure. Fiber suppresses hunger for hours.

 

   


