KNXV-TV Community Problems and Needs List
Fourth Quarter 2016

Scripps Howard Broadcasting Company, licensee of Station KNXV-TV, Phoenix, Arizona has
found the following problems and needs to be of particular concern to the Phoenix Community.
The list was defermined after evaluation of information attained through the station's
ascertainment process including KNXV's, the website, letters, emails, phone calls and
community contacts.

Economy
Employment/\Jobs
Family Issues
Crime/Violence
Transportation
Education
Housing
immigration
Health Care
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Economy: The UJ.S. economy remains on course for steady growth, something that should help
Arizona in the year ahead, The slowing Chinese economy has shaken financial markets hers but
should not significantly affect what is a relatively healthy labor market, At the same time,
Arizona's slower-than-usual recovery from the Great Recovery figures to get incrementally better
in 2018. While conditions are significanily better, they remain well behind Arizona’s recent past.
Spurred by slow but steady employment and housing growth, local and national economists
remain cautlously positive about the economic forecast for Arizona.

Fry's opening fourth new Markstplace this year in Chandier. This isn't your grandma's grocery
shopping store anymore. Weekly trips {o the supermarket have become an experience. Wine
bars, sushi chefs and coffee stands are the norm in places like Fry's Markelplace stores; the
newest location will open in Chandler. “This new store is our fourth Marketplace store to open
this year,” says Fry’s President Steve McKinney. “Store Manager Bruce Yeo and his team are
excited to welcome their new neighbors and customers."_The new Fry's Marketplace will also
feature its curbside pick-up service known as ClickList. Customers order groceries online and
pick them up outside the store. According to a news release from Fry's, the $4.95 service fee for
ClickList will be waived for the first three orders.

{11am newscast on 10/10, 1:00 in length)

The Saguaro Scoitsdale in Old Town gets facelift, adds 15,000 square-foot reception area. lt's a
new look for an Old Town Scottsdale hotelt The Saguaro Scotlsdale, the mid-century style
huilding with the funky colors and quirky decor, underwent a major facelift by adding a huge
indoor and outdoor event space and an overhaul of its 184 rooms. The re-launch this month
includes a new receplion area. "With the addition of the Agave Ballroom and Patio, we now have
all the requisites fo be event central," said Dennis Park, Director of Sales and Marketing. "We
can accommodate social functions and corporate meetings of all sizes, from a reception for up to
500 people overlooking Scotisdale's scenic art destination, Civic Center Park, to a conference
for 200 that includes separate dining and cocktail spaces, plus an office or boardroom.

{6am newscast on 10/14, :30 in length)

Arizona Coyotes expectad to announce details of a new arena. The Arizona Coyoles are holding
a news conference and are expected to announce a deal for a new arena. It has been well

known for months that the Coyotes did not plan on staying at Gila River Arena after their 2018-
2019 season when their contract with the City of Glendale expires. In July, the Coyotes
announced they secured a location for a new arena, though that location has not been pubhlicly
revealed. In October, CEO Anthony LeBlanc elaborated on the issue in an interview with ABC15.
"I know there's (people on) social media that joke sbout me, saying | sound like a contractor; 'It'll
be ready in two wesks," LeBlanc said. "I'm not going to sit here and tell you a time, hut | can tell
people we will have something out on the markel very soon.”

(11am newscast on 11/14, :35in length)
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Groundbreaking on new North Peoria high-end shopping complex expectled in early 2017.

it seems everywhere you turn In the northwest Valley, something new is popping up. In
neighborhoods like Northlands, just east of the Loop 303, there are rows of homes in various
stages of construction. Finlshing touches are going on the plans to build a 100+ acre community
park off Lake Pleasant Parkway behind the New River Dam. A brand new 123,000 square foot
Fry's Marketplace on Lake Pleasant just north of Happy Valley is slated to open first quarter of
2017. That's around the same time Scottsdale-based MDC Land Development will be breaking
ground on 83 Marketplace, a nine-acre neighborhood retail center. “People who have moved to
this area have been waiting for a development liks this and they are excited to welcome it,” said
Vice Mayor Bridget Binshacher. "These are exactly the kind of projects that Peoria looks for to fill
the needs of our residents and offer opticns to those who are visiting the city.”

{11am newscast on 11/22, 1:00 in length)

Grand Canyon hits 6 million visitors, setting annual record. FLAGSTAFF, AZ - Grand Canyon
National Park has surpassed its visitation record for the second year in a row. The Arizona Daily
Sun reports that the park announced Monday that it had received its 6 millionth visitor, 2 9
percent increase over the 5,520,736 visitors from 2015, The park believes its traffic is up this
year because the National Park Service is celebrating its centennial and has increased
marketing for the event, Last year was also record-breaking for the park: 2015 marked the first
time more than 5 million people visited the park in a year. The Grand Canyon hit the 4-million-
yvisitor mark in 1992, The 6 millionth visitors were the Johnson family from Las Vegas, who were
ai the Grand Canyon for the first time.

{8am newscast on 12/13, :30in length)

Employment/Jobs: In metro Phoenix, unemployment stands at 5.7 percent. By contrast, after
the two recessions that preceded the Great Recession, unemployment was less than 4 percent.
During this recovery, metro Phoenix has gained more than 200,000 jobs. But that's 100,000
fewer than the previous recoveries had at the same point. This Is partly due to tepid population
growth compared with years past. The Arizona economy is forecasted to grow in the coming
year. The state confinues fo improve by attracting technology and finance jobs, offering a
measure of higher incomes and greater diversity to the stale's economy,

Several Valley companies [ooking for workers. seasonal help wanted. If you are currently out of
the warkfarce or looking for a new job, there are hundreds of employers looking for workers in

the Valley.
{5pm newscast on 10/16, :35 in length)

How your employment history can affect your morigage rate. Buying property Is one of the
largest purchases and biggest financial commitment that most Americans will make. With real

estate values rising beyond inflation rates, this has become truer since the late 1990s. For
borrowers, it's important to {ake control of homeownership, including the costs involved. One of
the most important factors fenders fock at is a borrower's financial history. Perks are available for
those who have worked in the same place for many years, or who have been growing their
annual income at a consistent rate. In such cases, financial institutions may offer lower interest
rates, saving you a considerable sum of money. Changing jobs or quitting during the closing
process could derail a home purchase. In such cases, many fenders will not be confident about
income reliability and therefore be less likely to provide the best rates.

{5am newscast on 10/26, :30 in length)

Arizona votes in favor of Proposition 206, which will increase the state's minimum wage, An
increase in the minimum wage is coming to the Grand Canyon State. Arizona volers passed
Proposition 206, which will increase the state's minimum wage to $10 per hour in 2017 and to
$12 per hour by 2020. Prop 208 will also require businesses with 15 or more employees to
provide af least 40 hours of annual paid sick time to employees. Businesses with fewer than 15
employees will be required to provide at least 24 hours of paid sick time per year to each
employee. Yes on Prop 206 essentially giving a victory speech as they lead the AZ vote fo raise
minimum wage, Employees and small business owners had differing opinions on how Prop 206
will impact the state.

{10pm newscast on 14/8, ;49 in length)

New Arizona House Speaker J. D. Mesnard considering tawsuit to block minimum wage
increase. The incoming speaker of the Arizona House of Representatives said he is considering
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whether to file a lawsuit o block an increase to the minimum wage approved by voters fasi
month. Rep. J.D. Mesnard said the increase might run afout of the state Constitution's
requirement that initiatives contain a funding source if they require state outlays. He said he
hasn't reached that conclusion and will have Arizona House attorneys analyze the measure
before deciding whether to sus. Companies that provide services to the developmentally
disabled under state contracts say they may have to pull back or cease operations if the wage
increase isn't blocked. The firms run on tight margins and have faced cutbacks in state
reimbursements in recent years. The attorney representing backers of Proposition 206 said the
initiative exempts the state itself from having to pay the higher wages, so there's no legal issue
for coniract workers because that's not mandatory state spending that would violate the
requirement to identify a funding source.

{6pm newscast on 12712, 1:11 in length)

Arizona to rehire 40 fired Department of Economic Security employees. The State of Arizona is
offering to rehire Departiment of Economic Security employees who were fired by former Dirsctor
Tim Jeffries. The Arizona Department of Administration announced they have finalized
decisions regarding employees who were “improperly separated" from their positions.

ADOA said they received 267 emails requesting a review of their cases. Of the 267 casss, the
state is offering to rehire 40 employees. The 40 employees will be contacted before the new
year with an offer to be rehired into their previous position. Jeffries said that he was forced to
resign in November after being on the job less than two years. Additionally, five other DES
employees — who were close to Jeffries — also lost their jobs in November,

{6pm newscast on 12/23, 1:36 in length)

Family {ssues:
Arizona promotes heafthy parenting among individuals and in communities raising children. Two

reports set the stage for the daunting work facing the state task force charged with reinventing
the state's child-welfare agency. They confirm in numbers and trend lines the continued issues
confronting child safety in Arizona: an increasing number of reports of child abuse and neglect, a
growing number of kids in foster care and a revolving door for a quarter of the children caught.

Phoenix Police: Man kills three puppies afler family leaves home in fear. A West Phoenix man
has been arrested for killing three Chihuahua puppies that were only two weeks old. Court
records show that 27-year-old Blaine Lyle Nez was in the home with five children and was
heavily intoxicated. Concerned, the children contacted their mother who instructed them to get
out of the home. The oldest teenager got his siblings out of the house when their mother pulfed
up in her car. Police say they were waiting down the street and contacted police when they saw
Nez leave home. They returned to the house to get a few items they needed. When they went
inside, they reportedly saw writing on the walls and the three puppies dead in the teen's room,
one in a pool of blood. Police say they found and arrested Nez down the street from the home
allegedly wearing boots with blood on them. Police say Nez tried to kick officers when they ried
to remove the boots from his feet. Court paperwork shows Nez is the husband of the children's
mother, but didn't specify if he was their biological father or not. Nez has been charged with
aggravated assault and multiple counts of cruelly to animals.

{11am newscast on 10/10, 1:13 in length)

Family with foster children fighfing to renovate home for kids. They say love makes a house a
home, and if that's the case one Valley family must have one of the biggest homes you've ever
seen. "Every day | felt myself, this is my own child, | don't care if he's blood related for not, I'm
going to love this child as my own," said Virginia Revoir. Revoir has 10 children who range in
ages from one to 16. Eight of them are her biological children and she is fostering two of them.
Her 11-year-old foster son was the victim of abuse and he needs intense emotional care. He has
heen in her home for three months and is doing great. "! took him in, they warned me, he's high
needs, and | said, 'That's OK | will love him like my own,” she said. "l wouldn't give up on my
own kid.," Her four bedroom house just isn't big enough. Two of her biclogical sons moved into
the garage to make room, but state inspectors said that is not allowed. Revoir is attempting to
turn her outdoor patio into a fifth bedroom. She said state inspectors have given her uniit the end
of the month to complete the construction project. If Revoir fails fo make the deadline, she says
her foster son could be placed somewhere else. The Revoir family is determined to give their
foster son the best Christmas present of all, a foving, permanent home.

More information on Cook Remodeling efforts can be found here.

(6pm newscast 12/13 6pm, 1:58)

4th Quarter 2016




Crime/Viclence: Phoenix police are dealing with a dramatic increase in violent crimes. And,
with the department short staffed, the crime outlook does not look good. The caseload is
demanding on an already strapped departiment. Phoenix police have started recruiting and are
expected to hire 50 to 60 officers this year, even more officers are expected to refire. The
department knows of at least 55 officers scheduled to leave the force by the end of the year.
While violent crime numbers are up, property crime numbers are down 3 percent since January.
Three hundred officers are expected to be hired within the next three years,

Caught on tape: Brazen thieves sleal Valley campaign signs. With a tensions rising ahead of the
November election, political candidates and supporters say they are seeing a rise in campaign
sign thefls. Arizona stale law says stealing, defacing, or knocking down a campaign signis a
class two misdemeancr, punishable by four months in jail or a $750 fine. "People should care
because in local races, signs are the way you infroduce yourself to the voter," said Thomas
Galvin, a candidate for the Central Arizona Water Conservation District. He says some of his
signs have been removed or damaged. The signs disappear from street corners and people's
yards. After Donald Trump signs kept disappearing from his property, one Paradise Valley man
hired an audio-visual company, Theaier X, tc set up securily cameras. The cameras, hidden in
bushes, caught two people jumping out of their cars o swipe signs. "They did it in broad daylight
with absolutely no conscience at all," said Theater X owner James May.,

(5pm newscast on 10/14, 1:54 in fength)

Suspect in deadly shooting of Show Low officer shot, killed during barricade. Authorities say the
man suspected of killing a Show Low officer was shot and killed after a barricade situation. The
Arizona Department of Public Safety confirmed the Blue Alert issued for 36-year-old Daniel
Erickson had been canceled, as law enforcement had him barricaded inside a ¢abin in the
Pinetop-Lakeside area. According to the City of Show Low, Erickson had a 15-year-old girl who
he had taken hostage. Aiter six and a half hours of negotiation, Erickson reportedly sporadically
fired a gun at officers and officers returned fire, killing him. The 15-year-old girl was safely
located and taken to the hospital for evaluation. DPS says a Show Low officer was shot at the
Arby's near Deuce of Clubs and Central Avenue. The officer, later identified as 50-year-old
Darrin Reed, was hospitalized in critical condition but later died. Reed lsaves behind a wife, son
and daughter.

(11am newscast on 11/08, :57 in length)

Man seen following children at Arizona Mills Mall. Officials are asking for the public’s help fo find
a person of interest that was seen following children at a Tempe mall. Tempe police said the
subject was seen following and talking to children at Arizona Mills Mall. The subject was seen
following children entering several stores at the mall. According to police, the man is
approximately 26 to 35 years old, average build, with black hair and facial hair. He was last seen
wearing a gray buiton up shirt, white undershir, jeans, and black shoes with white scles.

{11am newscast on 11/09, :45 in length)

Phoenix police arrest man for pointing lasers at Sky Harbor aircraft. The Phoenix Police
Department has arrested 57-year-old Lam Tran for several laser strike incidents involving aircraft
approaching Sky Harbor and Deer Valley airports. Phoenix police say they worked with Glendale
police to track an approximate focation where the suspect was pointing the lasers from, and after
it happened again, they were able to locate Tran at his home. Tran reportedly admitted he was
involved in the taser sfrikes but didn't give a motive to pofice. Police say this is a good reminder
to the public of the dangers of pointing lasers at any aircraft, and the severity of the crime.

{11am newscast on 11/14, :32 in length)

Police arrest teen they believe is responsible for 13 Ahwalukee crimes. Police believe an 18-
year-old may be responsible for a series of burglaries in the Ahwatukee area since May. Phoenix
police have been investigating burglaries, commercial burglaries, shoplifling, and stolen cars all
in the Ahwatukee area where they were all given a similar suspect description. Those
descriptions match 18-year-old Samuel Michael Mielke, a man known to police for multiple
robberies as a juvenile. His photo was shown to a loss prevention officer at a Safeway store
near 40th street and Chandler Boulevard where Miglke allegedly shoplifted some items and then
pointed a gun at the officer when he confronted Mielke.

(4pm newscast on 12/13, :35 in length)
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Transportation: The number of peaple killed in vehicle-related crashes on Arizona roads has
risen significantly in the last year. The Arizona Department of Transportation reported that
preliminary information indicates that roughly 880 died in car crashes in 2015. ADOT officials say
the figure far surpasses the 773 deaths recorded in 2014, The agency says factors that
contributed to the road-related deaths include speeding, impaired driving and a failure to wear a
seat belt. State agencies are urging motorists to consider how they behave when behind the
wheel, ADOT officials expect fo have a final tally on the number of fatalities in its annual report,
which will be released iater this year.

PD: 3 dead in apparent sireef-racing crash along Cenfral Avenue in Phoenix. An apparent street
race along a Phoenix road has left three people dead, according to police. Officials confirmed a
third person had died following the crash on Central Avenue. Phoenix police have identified the
victims as 17-year-old Jesus Aguilar, 22-year-old Jessie Worth, and 18-year-old Marcos
Agmayo-Aguilar. Aguilar and Worth were in one of the vehicles, with Agmayo-Aguilar in the
second. Police say the fwo vehicles were reporiedly street racing before losing control. One car
hit a wall on one side of Central Avenue, and the other slammed into a tree on the opposite side.
Rescue crews had to use high-power hydraulic tools to get to one man trapped in his car,
Phoenix Fire officials say. Two people were thrown from the car that hit the tree, and that also
caught fire. A Phoenix Fire Depariment spokesperson say the official cause of the crash has not
yet been determined by police. "Speed and lack of seat belt usage" appear to be major factors in
the deadly nature of the collision, police said Monday.

{5pm newscast on 10/10, 1:28 in length}

Mesa holds groundbreaking ceremony for new light rail extension. A groundbreaking ceremony
for the light rail extension tock place teday. Valley Metro and City of Mesa hosted the event
along with a fall festival at Stapley Brive and Main Street in celebration. "By breaking ground on
the Gilbert Road Extension, we continue fo build our Next Mesa,” said Mesa Mayor John Giles.
The extension will expand rail service an extra 1.9 miles on Main Street from Mesa Drive fo
Gilbert Road. It is expected to be ready for use in late 2018 or early 2019,

(8pm newscast on 10/15, 140 in fength)

ADQT: |-17 traffic fixes would be pricey, challenging. A massive 24-vehicle crash on the |-17
southbound caused a massive backup around Black Canyon City. The crash and traffic delays
bring up a problem that the Arizona Depariment of Transportation has studied and would like fo
fix, but can’t afford. ADOT sald the I-17 north of the Valley -- from Black Canyon City to Sunset
Point -~ is one of the biggest problem spols they have due to narrow roads and limited access.
“There's a wide range of options (to help traffic flow) and it starts at $125 million and goes up
from there,” said Ryan Harding, an ADOT spokesperson, ADOT has studied that stretch of road
a lot. "“Studies, designs...each of those phases cosls millions of dolfars,” said Harding. Every
time there's a crash in either direction, cars cram together and slow {o a near-stop. Buf the
traffic crush isn't exclusive to crashes -- heavy holiday traffic always cause serious delays in both
directions. Harding said widening the road with additional lanes is the most obvious solution, but
poses plenty of problems” Adding lanes, of course, at that point the elevation rises pretty rapidly
as you're going uphill, so that's challenging too,” he said. Right now, Harding said ADOT will
likely continue conducting studies and drawing up plans, but there’s nothing concrete in the
works to move forward with a fix.

(5pm newscast 10/24, 1:58 in length}

Driver crashes over median wall, causing 5 car crash on Loop 101 southbound near Baseline.
TEMPE, AZ - The Arizona Department of Transportation says the Loop 101 was delayed
southbound after a serfous crash. The Depariment of Public Services says a vehicle crashed
over the median wall and into southbound traffic causing the crash. At least five vehicles were
involved. Traffic cameras showed all lanes biocked with traffic only getting by on the shotdder for
several minutes. All lanes, however, have since reopened. DPS says there are injuries on the
scene, but delails have not been released yet.

{(5pm newscast on 10/24, :35 in length)

US court refuses to block construction of Phoenix freeway. A federal appeals court has refused
to issue an emergency order {o stop construction of a new Phoenix- freeway. The 9th Circuit
U.8. Circuit Court of Appeal's action Monday means construction of the South Mountain
Freeway can proceed while the appeals court considers an appeal. The new freeway will
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connect with Interstate 10 on opposite sides of Phoenix, providing an alternative to driving on -
10 through central Phoenix. The project is being challenged by opponents who include the Gila
River Indian Community and a coalition of environmental and community groups.

{11am newscast on 11/22, :30 in length

ADOT: Most winter weather closures lifted, but use exireme caution if fraveling Sunday.
PHOENIX - Bad weather had drivers on high alert, as travelers made their way across a snowy
northern Arizona. The Arizona Department of Transportation said multiple slide-offs were
reported on 1-17 near Munds Park on Sunday afternoon. Officials said traffic in the area was very
slow and asked drivers fo plan for delays on the road. The traffic issues in the high country
began Saturday after several crashes and snowed-in areas caused closures and delays. The
eastbound and westbound lanes of interstate 40 remained closed overnighi.

{(5pm newscast on 12/24, 1:31 in length)

Education: Teachers have been fleeing Arizona in droves, resulting in such a serious shortage
of experienced teachers that state officials are warning of serious consequences if the exodus
continues, Over the last five years, thousands of teachers have left the state, according to a
2015 report by the Arizona Department of Education, with this past school year being possibly
the worst. Why are so many teachers leaving? Educators say reasons include low pay,
insufficient classroom resources, and so many testing requirements and teaching guidelines that
they feel they have no flexibility and tooe little authentic instructional tims.

Bankrate study: Millennials cife lack of cash, financial education reasons for not investing.
Stream Logistics in Scoitsdale is a millennial workplace through and through -- millennial
leaders, fresh young faces, and a collaborative work environmeni. Also, when it comes to
enrolling in a retirement plan, not everyone is on the same page. "It's kind of a whirlwind {when
you're hired}, you have a new job and new responsibilities. That stuff goes out the window a
lithe bit," said Stream Logistics worker Damien Voita. Another aspect, he said, is retirement isn't
a subject that teachers or professors spend much time on, The 24-year-old is certainly not alone
when it comes fo putting off saving. He's actually in the majority of his age group. A recent
Bankrate survey showed only 18 percent of Americans between 18 and 25 years old are
investing in a retirement account.”

(5pm newscast on 10/07, 2:00 in tength}

Glendale schools closed mid-year for repairs reopen. After weeks of repairs, two Glendale
Schoeols wilt reopen their campuses, Challenger Middle and Landmark School have been closed
since September after engineers found structural damage. Construction and repairs took about
three weeks to complete. During that time, more than 1,400 students were displaced between
the two schools, During the repairs studentis attended class at the Alhambra Family Resource
Center and at Desert Spirit Elementary School.

{10pm newscast on 10/16 ;59 in length)

Arizona amends educalion siandards, adds cursive requirement. Arizona will require public
schools to teach cursive handwriting as one of a number of new education standards approved
by the state Board of Education. The move amends the siate's current standards, which are
based on federal guidelines known as the Common Core. Common Core has become a
politicized topic and state Superintendent of Public Instruction Diane Douglas campaigned on a
promise to replace it, "We now have new standards that have been worked on by Arizona
teachers, parents and been vetted by anti-Common Core experts,” said Douglas. [n addition to
requiring students to have mastered cursive by the fifth grade, the revisions also require lessons
about ime and money in early grades,

(4pm newscast on 12/20, :30 in length}

Housing: Housing will be back as force for growth in 2016, Arizona economists say
Demographic factors that for years slowed down Arizona's housing industry finally seem to be
turning in the state's favor, one of the reasons economic growth should keep chugging along in
2016. Millennials, the generation whose oldest members are in their mid-30s, are marrying, with
many becoming first-time homebuyers. Younger members of the generation are leaving their
parents' homes and creating strong demand for apartments. As they grow older and marry, life
events will create even more demand for more single-family housing. The Phoenix area should
have at least 15,000 building permits for single-family houses this year and at least 18,000 next
year.
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Protest held in north Phoenix fo oppose stale-operated fransifional housing for convicted
criminals. Hundreds of people are voicing their displeasure with a transiticnal housing facility for
felons in north Phoenix. A peaceful protest — organized by Together Advocating for a Safe
Community — took place by a group of protestors consisting of residents, business owners, kids
and teachers, hit the pavement {o oppose the opening of the Maricopa Reeniry Center in the
area. The MRC first opened its doors in July and shares state trust land with Adobe Mountain
School, a juvenile correctional facility. The MRC operates as a rehabilitation facility for parote
violators and homeless and drug addicted ex-convicts, Other ex-convicts check in with their
parole officers who have offices in the center. "We want the homeless offenders taken out of the
facility,” organizer Julie Read said. "We alsoc want the day reporters taken out. We want to make
sure reentry is done the right way." According to a media refease, the Arizona Department of
Corrections is operating the facility illegally under the Arizona State Land Department
commercial lease. The lease states that ihe facility is only to be used as a rehabilitation center
for juvenile prisoners, a TASC spokeswoiman said.

{(5pm newscast on 10/24, 1:33 in length)

PHOENIX - A troubling new reporti looking at census numbers and home buying frends shows
Phoenix ranks toward the bottom of the list, when it comes to millennial population growth.
Andrew Woo with Apartment Lists said they looked at the change in the millennial
homeownership rate over the past decade, which was driven by wage growth. Highlights from
the report indicated that among the 50 largest metropolitan cities, Phoenix ranked #46 in
millennial population growth from 2005 fo 2015. Nationwide, millennial population growth was
correlated with median income. In Phoenix specifically, median income decreased by 4.9
percent. The millennial home ownership rate fell nearly everywhere, but in Phoenix it fell more
than the national average, 11.3 percent versus 7.4 percent.

(6pm newscast on 11/15, 1:32 in length)

Phoenix area hgme prices, sales expected to rise in 2017 according to Realtor.com forecast
PHOENIX - According to a 2017 housing market forecast by Realtor.com, the Phoenix-Mesa-
Scoltsdale area is expected to lead the country. Phoenix home prices are forecast to grow by
almost six percent, while sales are also expected to grow seven percent. Tucson home prices
are expected to grow just over six percent, while sales are likely to grow five-and-a-half percent.
Also In the top 10 metro areas around the country are Los Angeles, Boston, Sacramento,
Portland and Orlando.

{4pm newscast on 12/22, :43 in length)

Immigration: High levels of illegal immigration and crimes committed by unauthorized
immigrants are among the key rationales cited by some supporters of a tough new immigration
law in Arizona, According to our Governor, Jan Brewer; border violence and crime due to illegal
immigration are crifically important issues fo the people of our state. During the year
controversial immigration measure SB 1070 passed, Arizona fell from eighth to 18th on the list of
stales most popular among people moving from other countries, Pollack said. He blames the
stigma that came with the law.

Border mass aims to bring attention fo immigrants. The representative of Pope Francis in the
U.S. will lead a cross-border mass in an effort to bring awareness to the plight of immigrants and
refugees. Archbishop Christophe Pierre, the Apostolic Nuncio to the United States, will be the
principal celebrant of the mass that will be held in both Nogales, Arizona and Nogales, Mexico.
There will be an altar on each side of the border. The mass is the third one along the Arizona-
Mexico border this year and is organized by Dioceses Without Borders, a group composed of
church leaders from around Arizena and the Mexican border state of Sonora. Diocese of Tucson
Bishop Gerald Kicanas says the mass will focus on immigration, a major issue for the church,
Pope Francis has been outspoken in favor of immigration reform and humane treatment of
migrants. Prayers will also be held for Border Patrol agents and others who work around the
border.

{5pm newscast on 10/23, 1:00 in length)

Donald Trump's etection triggers flood of immiaration questions. Immigration hotfines are
buzzing. Legal clinics are seeing an influx of clients. Public schools are fielding frantic questions
from parents and students. Since the election, Donald Trump's tough talk on immigration has
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stirred anxiety nationwide among immigraints regardiess of legal status. They are turning to
lawyers, schools, advocacy groups and congressional offices for help. The most urgent inquiries
have been from young people benefiting from a 2012 federal program started by President
Barack Obama's administration that allows immigrants brought o the country illegally as children
to avoid deporlation and get work permits. About 740,000 people have participated in the
Deferred Action for Childhood Arrivals system,

{6pm newscast on 11/18, 1:13 in length}

Valley mother cutraged over immigration reforny; In May of 2014, a wrong-way driver in the
country ilegally crashed into and killed popular Mesa Police Officer Brandon Mendoza.
Mendoza had just passed the exam for a promolion {o sergeant. "[ can't even believe it's been a
year and a half," said his mother, Mary Ann Mendoza. The pain is still evident in her face and in
her voice, The anger with lawmakers is there {oo. "They aren't listening to us," she said. "They're
voting based on special interests and what is going to make them popular in Washington."
Mendoza just returned from Capitol Hill. The man who crashed into Sgt. Mendoza was drunk, on
meth and had previous convictions. Mary Ann Mendoza wanis a law that forces {he deportation
of illegal immigrants convicted of crimes. She also wants to make it impossible for them to buy a
car and register it in the U.S., like the man who crashed into her son did. "He created a huge
void in my life and in the community,” she sald. A void she's trying to fill by pushing for a change
in Brandon's hams

{(6pm newscast on 11/26, 2:26 in length}

Advocates decry another immigration death at Arizona facility, The weekend dealth of a
Guatemalan woman who became il at a detention center in Arizona with the most in-custody
immigrant deaths in the U.S. is another example of inadequate care and poor practices at the
privately run site, advocates for immigrants said this week. The 38-year-old woman died at a
hospital near the Eloy Detention Center, which is among the largest immigrant lockups in the
country and currently has 1,473 detainees, jus{ shy of its capacily of 1,500. U.S. Immigration and
Customs Enforcement announced Monday that Raquel Calderon de Hildago died Sunday after
suffering a series of seizures. It was the third in-custody death for the immigration agency
nationwlide since October 1. Fifteen migrants have died at the Eloy Detention Center since 2004,
ICE dala shows. This summer, the center became the epicenter of a large measles outbreak
after some facility workers refused to get vaccinated. "For us it's disappointing because this
death, like the others, could have been prevented. Bul unfortunately this administration and (the
prison operator) are not held accountable and s0 we see again someone's life being lost,"” said
Carlos Garcia, the executive director of Puente Arizona, an advocacy group for immigrants.

(4p newscast on 114/30, 1:15 in length)

Scottsdale family caught in immigration battle after ICE arrest. The immigration battle came right
to the doorstep of a Scotisdale couple, after a recent arrest made by the ICE fugitive arrest
team. |CE officials said Stuart Bailey was considered a priority for deportation for over-staying
his visa and for two DUI arrests on his record; one of them was an extreme DUI. Where ICE
officials saw a priority for deportation, those who knew and loved Stuart Bailey saw & husband,
father and philanthropist, Bailey was the owner of Pane-E-Vino italian restaurant in Scoitsdale.
His wife, Gillian Bailey, reached out to ABC15 after his arrest and wanted to share his side of the
story. Gillian said she had met her husband at the restaurant 20 years ago while working there,
She was a U.S. citizen. He was from the U.K and had lived in the United States for more than 30
years. Bailey said her husband never applied for cilizenship due to "bad advice" they had
received from an immigration attorney, who cautioned him to "lay low" because he had over-
stayed his visa. Stuart had also been arrested for two DUIs. His wife said one of them was
seven years ago and the other four years ago. The ICE fugitive arrest team is responsible for
arresting illegal immigrants with criminal convictions in the United States, ICE officials said both
over-staying his visa and the DUIs on his record made Stuart a priority for deportation.

(Bpm newscast on 12/28, 1:54 in length)

Health Care: Phoenix is the nation’s fifth largest cify and has a wide range of hospitals to serve
the growing population. To keep up with the Valley's amazing growth, health care institutions
confinue 1o add services and facilities. We have excellent health care institutions in the Valley, a
list that includes the world-renowned Mayo Clinic and Barrow Neurological Institute,

(5pm newscast on 9/14, 1:07 in length)
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What you need to know about Arizona's rising health Insurance marketplace premiums,
Arizonans who paid some of the lowest individual insurance premiums in the nation when

policies were first available under President Barack Obama's health care overhaul faw in 2014
are about fo be walloped. Premiums are going up by 116 percent on average in the state come
Jan. 1 for people who buy plans on the federal marketplace. Many people will see much higher
Increases, especially in rural Arizona. Yuma and La Paz counties are experiencing the biggest
increases in the country.

{6am newscast on 10/27, :47 in length)

Marijuana initiative falls short as Arizona voters reject Proposition 205. By a narrow margin,
Arizona voters have rejected Proposition 205, which would have legalized the recreational use of
marijuana in the state. Polls taken before the election indicated the Prop 205 vote would be
close. Organizations who both supported and opposed the proposition spent millions of dollars
advertising in the state in the months leading up to the election. In 2010, Arizona voters narrowly
passed a proposition that legalized the use of marijuana for medical purposes.

(6am newscast on 11/9, 142 in length)

City of Peoria: Excessive levels of nitrate found in tap water befween November 15 & 17, The
Cily of Peoria issued a release Tuesday that shows a water sample tested recently had an
unsafe level of nitrate. The cily says a sample from November 15 showed a level of 10.8 mg/L of
nitrate. The maximum level that is safe to consume is 10 mg/L. Once the exceeding level was
detected, the cily says it shut down the area well and the issue was resolved. According to the
release: "Infants below the age of six-months-old who drink water containing nitrate in excess of
10 parts per million MCL could become seriously ill and, if unireated, may die. Symptoms include
shoriness of breath and blue-baby syndrome. If symptoms occur, seek medical attention
immediately. Infants cannot process nitrates like adults can” The release also says adults and
children over six months old can drink the tap water. However, anyone who is pregnant, or has
serious health concerns, may wish fo consult a doctor. The city also said that it is always a good
idea to give infants under six months old bottled water, and to use bottled water when preparing
juice or formuda.

{10pm newscast on 11/21, :55 in lengih}

Arizona couple sentenced to prison in health care fraud. An Arizona couple who live on the
Navajo Indian Reservation has been sentenced to prison and ordered to pay millions of dolfars
In restitution after pleading guilty to health care fraud involving thousands of medical transports
that never occurred. Fort Defiance residents Sylvia Jean Begay and Virgil C. Begay were
sentenced to 28 months and 21 months in prison, respectively. The case is the second involving
the Arizona Health Care Cost Containment System and multimillion-doliar frauds to come to light
in recent years, The U.S, Atlorney's Office for Arizona said the Begays each owned a company
that made thousands of false claims {o Arizona's Medicaid program, known as the Arizona
Health Care Cost Containment System, for non-emergency medical transports. The 44-count
indictment that charged the couple, listed numerous non-emergency transports made on
weekends and holidays.

{5pm newscast on 11/25, 1:30 in length)
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KNXV-TV Investigative & Consumer Pieces

Fourth Quarter 2016

You don't have to pay for student debt forgiveness. When schools close there's a lot of
confusion about what happens next, and if you have student loans but have not yst earned your
degree, that only makes things more stressful. That's why many students of closed schools will
be approached by some companies--both legitimate and not--who will offer help get your student
loans forgiven. There are a few legitimate federal programs o help students whose schools
have closed, but you don't need to pay anyone to take advantage of what they offer. Loan
forgiveness can only be given through the U.S. Department of Education. i's called a "closed
school discharge." It's granled on a case by case basis, and it is free.

{Joe Ducey reported at 6pm on 10/3, TRT 1:04)}

DeSisto Investigation, Congresswoman speaks out about AS Sheriff, David Biscobing reports on
10/3 at 6pm TRT 2:00

Smart Shopper grocery deals of the week. Aired on 10/4 at 6pm TRT 1:01

ADA Lawsuits, Appeals court denies judge change request, David Biscobing reports on 10/5 at
B6pm TRT 1:00

Create a Space Science Center, Smart Shopper aired 10/05 at 6pm TRT 1:03

Do you qualify for cheaper health insurance? You may have recsived a letter that you're being
dropped from your health insurer. Some providers have pulled out of the Healthcare
Marketplace. But, three providers remain: Blue Cross Blue Shield of Arizona, HealthNet and
Ambetter, If you five in Arizona, at least one provider will be available when enroliment begins for
2017, And make sure to check if you qualify for subsidies. Experis say 30,000 Arizonans qualify
but did not take advantage of the lowered insurance costs.

{Joe Ducey reported at 6pm on 10/8, TRT :56)

State Fair deals, Smart Shopper aired 10/06 at 8pm TRT 1:06
Freebie Friday, Smart Shopper aired 10/7 at 6pm TRT :30

Families fight for vacation rental refunds. Here in the valley listing your house as a short-term
rental can be an easy way {o make some exira cash. But, one Cave Creek homeowner is
accused of taking several renter's money, and failing to provide the house. Tom Eaton is one of
those renters and came all the way from Washington State to have his day in court.

"1 think he's cheated me and he's cheated other people and 1 did not want him to gel away with
it," Eaton said. Ealon was looking for a home to rent while in Arizona for Spring Training games
with his buddies. He found one in Cave Creek and contacted owner Bill Muller. "We agreed on a
rental price, sent a deposit check for half and then he never provided anything after that. He
cashad my check and didn't provide a contract or even a receipt that he had received my
money," Eaton said. For seven weeks, Eaton says he tried to get Muller to provide him a written
contract but it never happened. "I {ried to contact him and he said he would sign a paper saying
he owed me the money and he'd pay it back and we agreed to meet at a Starbucks.” That never
happened, Eaton had to reni another place, and sued Muller to get his $2,150 back. We caught
up with Muller just before the hearing where he insisted that the verbal contract with Eaton was
enough. Eaton won a judgment of more than $3,100.

(Joe Ducey reported at 6pm on 10/11, TRT 1:52)

RICO Funds, institute of Justice sues Navajo County over RICO, David Biscobing reporis on
1011 at 6pm TRT 2:00

Free Dentist Services, Smart Shopper aired 10/12 at 6pm TRT :54

4th Quarter 2016




ADA Attorneys, Federal judge sanctions altorneys., David Biscobing reports on 10/13 at 6pm
TRT 1:20

Octane anniversary deals, Smart Shopper aired 10/13 at 6pm TRT :30
Freebie Friday, Smart Shopper aired 10/14 at 6pm TRT 45

ADA Lawsuits, The man behind ADA suits has controversial past, David Biscobing reports on
1017 at 8pm TRT 3:20

Smart Shopper grocery deals of the week. Aired on 10/18 at 8pm TRT 1:08

ADA Lawsuits, Outside lawyers defends potential conflicts, David Biscobing reports on 10/18 at
6pm TRT 3:20

Palitifact, Fact check on claims fiom Trump and Clinton, David Biscobing reporis on 10/19 at
6pm TRT 1:00

Recycling Event, Smart Shopper aired 10/19 at 6pm TRT 1:11
Free Bike Safety, Smart Shopper aired 10/20 at 6pm TRT 1:03
Freebie Friday, Smart Shopper aired 10/21 at 6pm TRT 1:00

Politifact Weekend, Fact check on polilical claims made previous week. David Biscobing reporis
on 10/22 at 6pm TRT 1:00

ADA Lawsuits, Group re-inspecting businesses. David Biscobing reports on 10/24 at 6pm TRT
1:55

Smart Shopper grocery deals of the week. Aired on 10/25 at 6pm TRT 1:08
Famous Dave's food deals. Smart Shopper aired 10/26 af 6pm TRT :30
Streets of NY Anniversary Deals, Smart Shopper aired 10/27 at 6pm TRT :30
Freebie Friday, Smart Shopper aired 10/28 at 6pm TRT 1:00

ADA Lawsuils, Group drops plans to add plaintiffs to lawsuits. David Biscobing reporis on 10/28
at 6pm TRT 2:00

Smart Shopper grocery deals of the week. Aired on 11/01 at 4pm TRT 1:17
Free Gas Deals, Smart Shopper aired 11/01 at 6pm TRT :54

Thanksgiving Meat Deals, Smart Shopper aired 10/28 at 8pm TRT 1:01

Rape Kits number. AZ officials announce state has 6,000 untested rape kits, David Biscobing
reports on 11/02 at 6pm TRT 1:16

Free Library Thinkspot, Smart Shopper aired 11/03 at 6pm TRT 1;22
Ereebie Friday, Smart Shopper aired 11/04 at 6pm TRT :45
Veterans Day Freebies, Smart Shopper aired 11/09 at 4pm TRT 1.02

Ak Chin Deals, Smart Shopper aired 11/09 at 6pm TRT :57
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ADA Lawsuits, Groups IRS status and application guestioned, David Biscobing reports on 11/10
at 6pm TRT 3:10

Freebie Friday, Smart Shopper aired 11/11 at 6pm TRT 1:00

Valley Car Salesman Accused of Rolling Back Odometer. The ad says low mileage...the price is
great, You buy that used car only fo find out later that 79,000 miles is actually 179,000. [t
happened to Angie Castro and her husband. They bought a 2004 van to transport disabled
parents and future foster kids. They spent all they had: $3,300. But a Carfax report later showed
that 100,000 mites vanished. Kenneth Barker was the seller, advertising on Craigslist. Angie
says Barker denied the added miles saying she couldn't prove anything. n a letter to
investigators with the Arizona Attorney General Office, Barker says "Mrs. Castro was fully aware
of what she was buying.” And Angie did sign a "not actual miles" statement. It's one of the
hurried signatures she says she gave, and admits she was confused. But Barker has been
accused before. The Arizona Department of Transportation says Barker was charged with a
misdemeanor after three recent odometer complaints. Angle sued Barker and won a judgment,
but so far, she hasn't been able to collect. On a judge's advice, she says she gave the van back
to Barker. She says she didn't feel safe driving it and felt guilty about selling it anyway. So now,
she's without her money, and without a car, stilt hoping to collect that judgment.

Protect yourself when buying a used car:

+ Use a Carfax or a similar history report to show mileage concerns,

+ Don't be hurried. Only sign documents you read thoroughly.

» Question older cars with unreasonably low mileage. Count on at least 10,000 miles per year.
{Joe Ducey reported at 6pm on 11/14, TRT 2:13)

State Hospital, Sex abuse confirmed at the Arizona State Hospital, David Biscobing reports on
11115 at 6pm TRT 2:20

Are extended warranties worth the money for laptops, phones. Get ready, here we go again. It's
holiday gifi-buying season. Laptops and phones will be big. But should you buy those extended
warranties that are always being offered? Data Doctors Ken Colburn says yes, and no. In most
cases, he says "They cover the least likely things to go wrang with your computer.” Many only
cover hardware issues, when the real problems are ustially malicious software and operating
system corruption that are not covered. if they do cover software issues, that might be worth a
look. On the other hand, Colburn says more mobile devices like phanes and tablets might
benefit more from service plans. Again, it depends on the plan. Many don't cover abuse or theft,
which are the common phone and tablst issues, Buf we found a couple of plans on Amazon that
covered drops, spills and more. Then you have to decids if it's worth the price. Bottom line, don't
let a "great deal" pushed by a salesman lure you in. Research exclusions and shop around for
cosls, before you slgn up.

{Joe Ducey reported at 8pm on 11/15, TRT 1:45)

Let Joe Know: Some banks hold bi-weekly mortgage payments. If you want to pay your
mortgage down faster, it seems like it would make sense fo pay half the bill every two weeks

right? Nancy in Phoenix let Joe know when she signed up to do that, the money was not
immediately applied o her account and is kept “in limbo until the second half comes in.” But if
the partial payment isn't applied until the full payment comes in, how are you saving money?
Nick Clements, of Magnifymoney.com, said you may not be saving much. "l's [the money] not
earning interest for you and it hasn't reduced your mortgage balance," Clements said. He said
that by paying to enroll In some bi-weekly programs, you are actually paying them {o pay them!
But there is a way around it. Sending half your morigage every two weeks amounts fo paying
one extra payment in a year. So, instead of paying the bank to do it for you, Clements said,
make that extra payment yourself. "Take that payment, divide it by 12 and every month make an
extra principal payment on your own," he sald. For example, if your mortgage is $1,000 per
month you would add $83 to your menthly payment lo get a similar benefit o paying bi-weekly.
Just make sure you specify that you want the extra money to go directly to the principal.

(Joe Ducey reported at 8pm on 11715, TRT 1:13)

Smart Shopper grocery deals of the week. Aired on 11/15 at 6pm TRT 1:10

Free Pizza Deals Smart Shopper aired 11/16 at 4pm TRT :45
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Tools for Getting the Best Black Friday Deals, Smart Shopper aired 11/17 at 6pm TRT 1:46

Murderer Released, Controversial child murderer released on parote, David Biscobing reports on
11/17 at 6pm TRT 2:00

ADA Lawsuits, Federal judge calls ADA suers in to court. David Biscobing reports on 11/18 at
6pm TRT 1:20

Freeble Friday, Smart Shopper aired 11/18 at 6pm TRT :30

Promise of "longer" lashes draws customers to "free” product fest. Soon, you'lt likely be sitling at
a computer shopping for the best holiday deals. And you may see an ad for a "free” trial offer.
One of them involves a product called “Lash Renew." The ad says it will grow lashes stronger
and longer. We don't know about that, but the Beiter Business Bureau says customers have a
different complaint. The BBB says more than 130 people have complained in the last year about
being charged for something they didn't want, Read everything thoroughly and your best bet
would be to stay away from something where you pay if you don't cancel... soon.

(Joe Ducey reported at 6pm on 11/21, TRT 1:43)

Company ran off with Cash for Kids. Phoenix Brothers Dimitri and Dante' were born months
apart, but share the same genetic disorder, because both boys are severely disabled, their
mother Christina Lopez, has o file for guardianship when they turn 18 years old. Legally they will
be considered adults and will need thelr mother to make decisions for them because the boys
are not able to. Older brother Dimitri went through the process in 2015. So when time came for
Dante', Christina hired the same company called PPG Legal Documents. [t is a firm that
prepares legal documenis and files them with court. She dealt with owner Lisa Perez. "| gave her
all the personal information she needed and | expected her to complete the documents and file
them in a timely manner," Christina says. She didn't...In facl Christina says Perez did nothing for
the $1,200 she was given and stopped almost all communication once she received payment.
"Days went by, | didn't hear from her. | starled to worry. | sent her an email. Didn't hear back. A
week went by and my gut was teiling me something is not right,” she explains. Eventually she
says she got an email from Perez apologizing but says after that she never heard from her
again. Soon Christina connected with other families on Facebook with the same story.

{Joe Ducey reported at 8pm on 11/22, TRT 2:20)

Four ways to get the best airfare deals. Flying home for the holidays? Or maybe you're already
planning a spring trip. Experts say to get the best deals, shop around and shop often.
ConsumerReports.com says in thelr test, Travelocity offered the lowest prices and they saw
differences as much as $138 for the same route, checking at the same time. Also, remember
that some discount airlines come with more baggage. Joe Ducey compared Frontier Airlines with
Southwest, American and United to see who had the best deals.

{Joe Ducey reported at 6pm on 11/23, TRT 1:50)

Storing Holiday Leftovers, Smart Shopper aired 11/23 at 6pm TRT 1:15

Cyber Monday tools, Smart Shopper aired 11/25 at 6pm TRT 1:10

Apple says 'counterfelt’ chargers can cause fires. [t's one of the first things we do in the
morning--pull the cell phone off the charger._Well if yours is a knock off, it could be a fire hazard,

Katie Skerchock found that out first hand when she unplugged her phone from its charger and
says she heard an explosion, "] stopped a second, and | lock down and see the sparks,” she
says. She says a metallic covering over her USB cord shorted out. So how can you tell if your
charger is really Apple certified? The company says for products made by a third party, the proof
is in the packaging. Apple cerlified accessories always have the "made for” or "MFi loge” on the
packaging. Genuine Apple lightning USB cables will show the words "Designed by Apple in
California”, and either "Assembled in China," "Assembled in Vietnam," or "Indsiria Brasileira"
{Joe Ducey reported at 6pm on 11/28, TRT 1:27)

Poofl How to make your personal information disappear from old electronics. Did you buy a new
cell phone, laptop or tablet over the weekend? What are you going to do about all the persenal
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pfctures and information on the devices they're replacing? Jon Pina buys back used electronics
for Device Pit Stop in Phoenix and says it's a really good idea o erase everything. But there's
one thing you need to do first. "Make sure you have a backup of your personal information,” he
says. I{'s especially important for laptops. So put all the important stuff on a memory stick, 8D
card, or hard drive, then you can really get started. Pina says the easiest way to clean your
device is by doing a factory reset. That restores the phone to the original system settings and
condition that you bought it in,

{Joe Ducey reported at 6pm on 11/29, TRT 1:37})

Smart Shopper grocery deals of the week. Aired on 11/29at 6pm TRT 1:14

Have you 'bundled' TV, internst and phone services? We've all seen those deals offering special
prices if you "bundie” TV, internet and phone services. One Valley man heard one that he just
couldn't pass up. So Melvyn Noricoff had DIRECTV install a satellite dish on his roof, Then he
says he was supposed fo have Century Link install his internet. But Melvyn found that Century
Link didn't provide service yet to his newer neighborhood. With any of these bundie deals, make
sure you know what you're getting by reading all of the fine print. And if you're promised a deal
verbally, try to get it in writing since that's the only proof you have.

{(Joe Ducey reported at 6pm on 11/30, TRT 1:49)

December Best Buys, Smart Shopper aired 11/30 at 6pm TRT 1:07
Baby Rental Comparisons, Smart Shopper aired 12/01 at 6pm TRT 1:22

Freebie Friday, Smart Shopper aired 12/02 al 8pm TRT 45

Scam alert: Fraudsters condinue o send false checks to residents homes. People send checks
to me every day; sometimes they are for hundreds of dollars. Other times, they're writlen for
more than $5,000. But | can't cash them and neither can the people who send them to me.
These checks end up in peoples mailboxes from senders they don't know, seemingly for no
reason. They're actually being sent from scammers. So again if you get a check for no reason,
or for a contest you never entered, rip it up.

(Joe Ducey reported al 6pm on 12/6, TRT 1:52)

Smart Shopper grocery deals of the week. Aired on 12/6 at 6pm TRT 1:12

Five simple steps to avoid identity theft. How do you protect yourself? This one is obvious, but
important: Don't carry your Social Security number with you. And befere sharing it with anyone,
ask why they need it, how they'll protect it and what happens if you don't give it to them. Shred
everything, including receipts, credit offers, applications, insurance forms, doctors and bank
statements. Do not give oul personal information to anyone you don't know over the phone or
online. Protect your computer. It might contain tax returns, Social Security numbers and
passwords. So don't click on unknown emait tinks that could allow scammers in. Finally, be
aware. Look over each bank and credit card statement thoroughly for suspicious activity. Get
your three free credit reports every year through annuaicreditreport.com and check them for
suspicious activity. Nothing can prevent ID theft 100%, but this should decrease your chances it
will happen to you.

{Joe Ducey reported at 6pm on 12/7, TRT 1:39)

Beware of these 3 top December Consumer Scams and Concerns 1. Bought the car, give me
the title; We're sesing too many people buying used cars, and gefting promises, but no title. [n

one case, we found the seller sold the same car to two people! Iif you don’t have the itle in 30
days, contact ADOT and demand to know if the dealer even applied for it. 2. “Not s0” free trial
periods: Shopping online, you'll likely see products offering free trial periods. You just pay
shipping. Trying hefore buying is a good idea. But you have fo cancel or you're charged.
Sometimes canceling is very tough. Read the terms and conditions before giving your credit card
information. 3. Scrub that old phone: So you bought a new tablet or phone. Don't resell or toss
that old one yel. You want to remove any trace of YOU. If not, the new owner may get access fo
those photos, finks and information you never wanted them to have.

{Joe Ducey reported at 6pm on 12/8, TRT 1.03)
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ADA Lawstulits, Arizona Attorney General files motion to dismiss cases. David Biscobing reports
on 12/08 at 6pm TRT 1:00

WAPA Waste, Waste alleged at federal power agency. David Biscobing reports on 12/08 at 6pm
TT 2:15

When is pef insurance a good idea? And is it worth it? Pets are family too. And when they get
sick, the vet bills can quickly add up. Geiting pet insurance could help cffset those costs, but
how do you know if it is right for you? If you can afford a premium of about $32 per month, and
don't have the ability to pay for a catastrophic illness, it might be worth a fook. Like with all
contracts, make sure {o read the fine print. Many policies require that you pay the veterinarian
directly, then be reimbursed by the insurance company. Find out what exclusions are in the
policy, Experts with Embrace Pet Insurance tell me, virtually no companies offer coverage for
preexisting conditions. So it makes sense to shop around for the best price while your pet is
young and healthy. Remember to shop around for the price and coverage that fit your needs and
budget. But you may aiso want to consider simply open a savings account o put money away
specifically for your pet's unexpected illness.

(Joe Ducey reported at 8pm on 12/8, TRT :143)

Freebie Friday, Smart Shopper aired 12/09 at 8pm TRT 1:08

ABA Lawsuits ADA suers file lawsuit against atiorney general. David Biscobing reports on 12/12
at 6pm TRT 1:45

Free Holiday Shipping Day, Smart Shopper aired 12/13 at 6pm TRT 1:08
Smart Shopper grocery deals of the week. Aired on 12/13 at 8pm TRT 1:00
Places to see Santa for Free, Smarl Shopper aired 12/14 at 4pm TRT :45

Beauty School Deals, Smart Shopper aired 12/14 at 8pm TRT :37

Hoverboard recall leaves family with $1,000 hole. it was last year's big Christmas gift for teens.
But some hoverbeards are still causing havoc this Christmas. The powerboard website does say
that they are experiencing high call volume during the recall. But the Reynoso family says
enough is enough. The recall calls for a replacement. Bui the Reynoso kids have plans for that
money if they can get it back. Josh wants an Xbox and Alex s looking at bigger wheels — a car.
If you have a similar problem, file a complaint with the Consumer Product Safety Commission.
(Joe Ducey reported at 6pm on 12/14, TRT 1:30)

How to get a bigger tax refund: 4 wavys fo score during tax season. Want to get a bigger tax
refund this year? You stiill have time to make that happen for 2016, Of course that includes
donating fo charitable organizations, and you'll need to search for tax credits that may affect you.
If you have a 401k plan, and can afford it, put more money from your last check into the plan,
which lowers your taxable income, The same thing happens when you coniribute to an IRA.
And you can do this until April 15th of 2017, to count for this year. You can also do things like
paying your January mortgage on December 31st. That way, the morlgage interest can be
deducted this year. For all of the deductions and rules, go to the IRS website

(Joe Ducey reported at 6pm on 12/15, TRT :30)

Goodwill Clearance Center, Smart Shopper aired 12/15 at 6pm TRT 1:12

DeVry University agrees to pay $100 million penalty for misleading ads. Some former DeVry
studenis will get a payday courtesy of the college. DeVry University and its parent company
seftled a Federal Trade Commission lawsuit for $100 million, according to a news release from
the FTC. The FTC alleged DeVry illegally misled people in its ads by claiming that 90 percent of
graduates actively seeking empioyment landed jobs in their field within six months of graduation.
In the filing, the agency claimed the numbers are skewed because many of those jobs are
outside of the students' fields. According to the FTC: DeVry will pay $49.4 million in cash to be
distributed to qualifying students who were harmed by the deceplive ads, as well as $50.6
million in debt relief. Student services and access to federal student loans are not impacted by
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the settlement, and at no time has the academic quality of a DeVry University educalion been
questioned. DeVry is headquartered in lllinois, but has a campus in Phoenix.

{Joe Ducey reported at 8pm on 12/15, TRT :45)

Freebie Friday, Smart Shopper aired 12/16 at 6pm TRT :45

Walmart Delivery and Coupon Deal, Smart Shopper alred 12/20 at 4pm TRT :45

Grocery Deals, Smart Shopper aired 12/20 at 6pm TRT 1:03

ADA Lawsuits, Senator Jeff Flake tours businesses sued by ADA group. David Biscobing reports
on 12/21 at 6pm TRT 1:00

Most Dangerous Toys, Smart Shopper aired 12/21 at 6pm TRT 1:16

Holiday Return Policies, Smart Shopper aired 12/22 at 4pm TRT :456

Home Depot/lowe’s Xmas Decor, Smart Shopper aired 12/22 at 6pm TRT :54

Gift Card Freebies, Smarl Shopper aired 12/22 at 6pm TRT :50

Discount Gift Cards, Smart Shopper aired 12/23 at 4pm TRT 1.00

Freebie Friday, Smart Shopper aired 12/23 at 6pm TRT :30
Maximizing Xmas Gifis, Smart Shopper aired 12/27 at 4pm TRT :35

Smart Shopper grocery deals of the week. Aired on 12/27 at 6pm TRT 1:00

Things that will be More Expensive in 2017, Smart Shopper aired 12/28 at 4pm TRT 1:00

Things that will be Less Expansive in 2017, Smart Shopper aired 12/28 at 6pm TRT 1:01

Neutering Deals for your Pet, Smart Shopper aired 12/29 at 6pm TRT :45

Freebie Friday, Smart Shopper aired 12/30 at 6pm TRT :45

4th Quarter 2016




KNXV-TV News Programs
Fourth Quarter 2016

ABC15 Mornings

Weekdays 4:30AM-7:00 AM

Provides viewers with a comprehensive smart start to their day with local national and
international news and updales to stories that developed overnightand stories that are
happening now from the breaking news desk. Weather and traffic updates help viewers plan
their day and route to work. Besides providing news, viewers get financial updates from the floor
of the New York Stock Exchange and how this news impacts jobs and economic development in
the Phoenix area. In addition each day ihe lalest medical, consumer and parenting stories help
improve people’s lives,

ABC15 News at 11am
Weekdays 11:00AM-12Noon
Updates on local and national news headlines.

The Now

Weekdays 4:00-4:30 PM

This newscast provides viewers a first look at the news of the day and what is happening right
now. it gives viewers a snapshot of some of the stories the ABC15 News team is working on for
later newscasts, along with a look at the big national stories of the day. Viewers are also
provided with a look at interesling websites and video that people across the nation are talking
about. This newscast also includes entertainment news along with regutar health segments.
The Now newscast also provides the first weather forecast of the afternoon for viewers in the
Phoenix metro area.

ABC15 News at 5

Weekdays 5:00-5:30 PM

For those just getling home from work, this newscast follows stories developing during the day
with an emphasis on the newest and freshest details. Besides an update on stories going on
here, viewers are updated on stories going on around the state and nation. Daily pieces from
our Smart Shopper team help viewers save money and participate in exclusive offers. Also the
latest breaktihroughs in health help viewers lead healthier, smarter lives.

ABC1{5 News at 6

Weekdays 6:00-7.00 PM

The 6pm newscast highlights imporiant Valley and Statewide issues such as the economy,
housing, and growth. [t is the only hour long 6pm newscast in the Valley. It features an updated
weather forecast and Sports highlights, with a focus on local sporfing events. This newscast
focuses on fresh angles o stories still being worked on from the 5pm newscast. A daily
consumer feature called “Let Joe Know™ highlights consumer problems and takes action to help
viewers who have been wronged. “Smart Shopper” Daphne Munro offers money saving tips
during this newscast.

ABC15 News at 10

Monday-Saturday 10:00-10:35 PM, Sunday 10:00-11:00 PM

Provides a fast paced wrap-up of the day's top stories including the latest weather information
and highlights from sports. Most 10pm newscasts feature a promotable story from our
investigative unit highlighting current issues, uncovering information on the latest scams, or
exposing consumer fraud. Smart Shopper segments are regularly feaiured {o help viewers
stretch their budget and get the most for their money.

ABC15 Weekends Saturday

Saturday 5.00-7:00 AM / 8:00-9:00 AM / 6:00-7:00 PM / 10-11pm

Updates local and national news headlines from overnight and during the day. (In 4" quarter the
Saturday 8pm 1-hour news airs at 4pm before the time change, 5pm after the time change and 6pm as of
December 10, (We only air 1-hour of news, but the time changes due to college football.)

ABC15 Weekends Sunday
Sunday 5:00-7:00 AM / 5:00-5:30 PM
Update local and national news headlines from overnight and during the day.

4th Quarter 2016




KNXV-TV Public Service Announcements

Fourth Quarter 2016 (October/November/December)
(See attached for schedule/datestime/flength)

Travel ID (VTID30TV) (ABA National Guard). This ad seeks fo inform the public that a new 1D
will be required in Arizona. Current identification is adequate until 2020.

Arizona 811 (811#1 DNTIGNORE). This ad seeks to inform the public about the importance of
calling before you make major digs around your home to prevent breaking central ulifity lines.

Pull Aside Stay Alive (Dust Storm 2015). This ad seeks to inform the public of safety tips if
they see a dust storm when they are driving.

Seat Belt SM. (ABA — National Guard). This ad seeks to inform the public about the
importance of wearing a seat belt.

Voices For Casa Children. This ad seeks to inform the public of the need of CASA (Court
Appointed Special Advocates) volunieers.

EEO - Equal Employment Opportunity. This locally produced spot expresses to ABC15 viewers
that KNXV-TV is an equal opporlunity employer. The EEQ Public File Report complies with
Section 73.2080(c)(8) of the FCC's 2002 EEO Rule. A copy of the station EEO pubiic file
report is kept in the station's public inspection filte and can also be found on ABC15.com.

FCC. This locally produced spot tells ABC15 viewers thaf the licensee; KNXV-TV certifies that it
publicizes the existence and location of the station's Children's Television Programming Reporis

4th Quarter 2016
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KNXV-TV Community Service
Fourth Quarter 2016

October Community Outreach:

Rally for Red - The station’s heart health program. On the 15" of every month, ABC15
will remind viewers to do something heart healthy for themselves during all newscasts.
The station supports the program with a story on the newscasts and Facebook
mentions. The station also produces a heart healthy newsletter that is sent to viewers
who sigh up to receive it.

On the Road with Let Joe Know: ABC15's consumer division, Let Joe Know held a
forum on October 20 from 5pm —~ 8pm at Tempe Marketplace. The team receives
hundreds of emails a week from people who need help. So Reporter Joe Ducey and
Producer Courtney Holmes brought together 25 experis in the areas of construction,
landiord/tenant, automotive, creditbankruptcy, scams, contracts, employment,
insurance HCA and Veterans issues. Viewers will be able to meet with these experts
one-on-one for free for about 15 minutes for a chance to work on a solution to their
problem. At the end of the evening 150 people's issues were solved or were given a
good direction to help solve. The station promoted the event during news and digital
media. After the event station produced a thank you spot on face book.

Stories of Strength: October is Breast Cancer Awareness month, ABC15 parinered
with SimonMed to give an emotional spotlight to the disease and how it affects the
person and their families. Hundreds of people wrote and nominated their loved one for
an award, Sonoran Living shot and aired the stories. The person was a guesi on the
show with SimonMed and received a $500 gift card. News also spotlighted the
winners.

October Public Appearances:

October 4-Kim Tobin falked about the "Broadcast field during and ASU Broadcast
Voice and Delivery Class session and anchoring”. She also parlicipated In a
“newscast’ with the students.

October 8-Christopher Sign hosted the City of Phoenix — 2016 Phoenix Disability
Awards and Recognition Event.

Qctober 8-Susan Casper hosted the 25" Anniversary Community Celebration for
Rev. Benjamin N, Thomas af the Historic Tanner Chapel AME Church.

October 11-Susan Casper and Terri O participated in Debbie Gaby's Celebrity
Catwalk benefitling charity,

October 14-Katie Raml emceed Teen Lifeline — Connection of Hope, An Evening to
Celebrate Arizona's Youth.

October 18-Nick Ciletti talked to the National Association of Hispanic Journalists —
ASU Chapter about his experience going from a college student o reporter at ABC15.
October 19-Joe Ducey was interviewed on Hot 97.5 during The Hot Show with Ronnie
Jr. and Monica promoting “On the Road with Let Joe Know".

October 26-Nick Ciletti emceed the 2016 Leaders and Legends Celebration
Luncheon.

November Community Outreach:

Rally for Red - The station’s heart health program. On the 15% of every month, ABC15
will remind viewers o do something heart healthy for themselves during all newscasts.
The station supperis the program with a story on the newscasts and Facebook
mentions. The station also produces a heart healthy newsletter that is sent to viewers
who sign up fo receive it.

Operation Santa Claus; ABC15's holiday promotion kicked off on November 17. We
partner with Sanderson Ford and Sanderson Lincoin {tocal car dealerships), The UPS
Stores and iHearimedia radio stations. We ask viewers to drop off unwrapped toys,
clothes, food and monetary donations to either Sanderson Ford, Sanderson Lincoln,
any of the 120 UPS Stores and ABC15. Donations are evenly divided belween St.
Mary's Food Bank Alliance, Ronald McDonald House Charities of Phoenix, SARRC -
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Southwest Autism Research and Resource Center and MAM — Military Assistance
Mission, ABC15 kicked off the program with live guests in both Sonoran Living and
11am news. The station was live at Sanderson Ford during the afternoon shows.
Anti-Defamation League (ADL) Torch of Liberty Dinner 2016: ABC15 was the
media sponsor of the dinner which was at the Phoenix Convention Center. ABC15
produced the video for SRP the Torch of Liberty honoree business, Sonoran Living
host Susan Casper and ABC15 Mornings anchor Dan Spindle emceed the evening.

November Public Appearances:

November 5-Steve Irvin hosted the Phoenix Rotary 100 “Gatsby's Great Rotary Gala”
fundraiser at the Phoenix Country Club.

November 10-Steve lrvin participated in the Fiesta Bowl's Hole in One Championship
al The Arizona Biltmore.

November 15-Iris Hermosillo hosted the Arizona Hispanic Chamber of Commerce’s
*Business Diversity Summit”.

November 15-Amber Sullins and Laura Thomas talked about weather to the
kindergarten class at Kyrene del Milenioc Elementary.

November 16-Rudy Rivas was one of the judges of the Miss Maricopa, Miss Phoenix,
and Miss Scoltsdale Scholarship pageant.

November 17-Nick Ciletii hosted Phoenix Chitdren’s Hospital Inaugural Innovation of
Quality Awards.

November 18-Anita Helt and Suzanna Stanton gave a tour ASU’'s Cronkite
Broadcast Association’s Executive Board.

November 18-Susan Casper hosted Sunshine Ares “Shoot Out for Sunshme Acres”

golf tournament fundraiser at Longbow Golf Course in Mesa.

November 28-Laura Thomas talked about weather to the 2 graders at Hudson
Elementary in Tempe.

November 29-Anita Helt sat on a panel at the YWCA's Women in Media lunch at The
Cambry in Phoenix.

December Community Qutreach:

Rally for Red - The station’s heart health program. On the 15" of every month, ABC15
will remind viewers to do something heart healthy for themselves during all newscasts.
The stalion suppors the program with a siory on the newscasis and Facebook
mentions. The station also produces a heart healthy newsletter that is sent to viewers
who sign up to receive it.

Operation Santa Claus: ABC15's holiday promotion finished on December 20, We
partner with Sanderson Ford and Sanderson Lincoln {focal car dealerships), The UPS
Stores and iHearimedia radio stations. We ask viewers to drop off unwrapped toys,
clothes, food and monetary donations to either Sanderson Ford, Sanderson Lincoln,
any of the 120 UPS Stores and ABC15. Donations are evenly divided between St.
Mary's Food Bank Afliance, Ronald McDonald House Charities of Phoenix, SARRC -
Southwest Autistn Research and Resource Center and MAM — Milifary Assisiance
Mission. ABC15 was live at Sanderson Ford during the final night drawing the last
tihree names. Operation Santa Claus finale was the annual Human Chain which was
on Wednesday, December 21, Qver 100 volunteers lined up from the 2 floor fo the 18
floor lobby passing donations into trucks which was distributed to our charities. The
promotion raised $1,020,300 in monetary and gift donations which meant thousands of
Arizona families had a better Christmas thanks to ABG15's Operation Santa Claus.
APS Light Parade — ABC15 sponsored the 30th Anniversary of the Valley's holiday
tradition on December 3. The station supported the event with news mentions, live
shots at the sef-up, segments on Sonoran Living Live and Facebook mentions. The
station had two cars that rode in the parade - "Let Joe Know" {station's consumer unif)
and Operation Santa Claus. ABC15 aired the parade fwo times during the holiday
season.
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December Public Appearances:

December 1-Navideh Forghani emceed the Pecria Police Depariment's award
ceremony to thank their community partners.

December 2-Dave Biscobing sat on a Valley Leadership Institute politicat journalism
panel.

December 2-Dan Spindle was live on KFYI talking about Operation Santa Claus.
December 3-Susan Casper hosted the AKARAMA Foundation/Alpha Kappa Alpha
Sororily Fashionista event. Fundraiser to provide scholarships and community service
in Phoenix Metropolitan community.

December 3—Joe Ducey represented ABC15 and rode in the APS Light Parade.
December 3-Danielle Lerner and Steve levin hosted the APS Light Parade.
December 6-Dan Spindle recorded an interview about Operation Santa Claus on
KNIX. Aired on December 7.

December 6-Dan Spindle recorded an interview about Operation Santa Claus on Mix
96.9. Aired on December 7.

December 13-Danielle Lerner recorded an interview about Operation Santa Claus on
KNEX. Aired on December 14,

December 13-Danielle Lerner recorded an interview about Operation Santa Claus on
Mix 96.9. Aired on December 14.

DPecember 14-Justin Pazera moderated a discussion with two Valley school officials
on preparing students for college as part of Valley Leadership panel discussion with
Educare Arizona.

Pecember 15-Danielle Lerner was live on KFY| talking about Operation Santa Claus.
December 16-Justin Pazera hosted an event with Clay Aiken to benefit the Chandler
Center for the Arts.
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