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QUARTER 1, 2020

January 1, 2021 — March 31, 2021



Tuesday February 2, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show talked about the available resources for solar panels customers from how to
install them correctly to file a complaint.

Wednesday February 3, 2021

Issue: Health/Immigration

Program: El Show de Alex El Genio Lucas

Description:

The show explained how DHS and its Federal government partners fully support equal
access to the COVID-19 vaccines and vaccine distribution sites for undocumented
immigrants. It is a moral and public health imperative to ensure that all individuals
residing in the United States have access to the vaccine.

Wednesday February 3, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show talked about how Identity theft can happen to anyone, but there are things
poeple can do to reduce thier risk. Join the FTC and its partners for free webinars and
other events during Identity Theft Awareness Week, February 1 — 5, 2021.

Thursday February 4, 2021

Issue: Financial Rights

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned some important reminders taxpayers should keep in mind before
filing 2020 tax returns.

Friday February 5, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned the top frauds of 2020 about Money & Credit, Privacy, Identity &
Online Security.


https://www.consumer.ftc.gov/features/identity-theft-awareness-week#Resources
https://www.consumer.ftc.gov/features/identity-theft-awareness-week#Resources

Monday February 8, 2021

Issue: Immigration

Program: El Show de Alex El Genio Lucas

Description:

The show talked about where and how to report missing immigrants to Border Patrol
Sectors.

Tuesday February 9, 2021

Issue: Workers rights

Program: El Show de Alex El Genio Lucas

Description:

The show provided resources for employees to report owed wages.

Wednesday February 10, 2021

Issue: Immigration/Fraud

Program: El Show de Alex El Genio Lucas

Description:

The show explained to the audience that not immigration reform has been approved.
Many people are getting scammers calls about a way to obtain a green card thru the
new immigration bill, but it is not true.

Thursday February 11, 2021

Issue: Health

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned CDC clinical considerations for Covid-18 vaccine. CDC has
authorized Interim clinical considerations for use of mMRNA COVID-19 Vaccines in the
US.

Friday February 12, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show recommended the audience to beware of "ghost" preparers who don’t sign
tax returns. The Internal Revenue Service reminds taxpayers to avoid "ghost" tax return
preparers whose refusal to sign returns can cause a frightening array of problems. It is
important to file a valid, accurate tax return because the taxpayer is ultimately
responsible for it.



Monday February 15, 2021

Issue: Immigration

Program: El Show de Alex El Genio Lucas

Description:

The show provided a website where Mexican citizens can renew the Mexican Passport
in the U.S. online.

Tuesday February 16, 2021

Issue: Immigration

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned the Mexitel's new call center to prevent fraud with Mexican
passports appointments. New call center will improve customer service for Mexicans
and foreigners.

Wednesday February 17, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show talked about Coronavirus relief continues for housing and student loans.

Monday February 22, 2021

Issue: Financial

Program: El Show de Alex El Genio Lucas

Description:

The show explained the IRS announced today that, as required by law, all legally
permitted first and second rounds of Economic Impact Payments have been issued and
the IRS now turns its full attention to the 2021 filing season.

Tuesday February 23, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show talked about how debt collection issues can be challenging but people do not
have to face them alone. There are resources that can help them understand how debt
collection works and what their rights are.

Wednesday February 24, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show provided a website where people in need can check if they qualify for rental
assistance programs in their state.



Thursday February 25, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned about resources for those who want to apply for the Golden State
stimulus.

Friday February 26, 2021

Issue: Safety

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned resources where people can report suspicious activity that could
lead to help victims of human trafficking.

Monday March 1, 2021

Issue: Immigration

Program: El Show de Alex El Genio Lucas

Description:

The show talked about MEXITEL Appointment Scheduling System for Mexican
passport (Free service).

Tuesday March 2, 2021

Issue: Financial Advice

Program: El Show de Alex El Genio Lucas

Description:

The show talked about Free Tax Return Preparation for Qualifying Taxpayers.

The IRS's Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly
(TCE) programs offer free basic tax return preparation to qualified individuals.

Thursday March 4, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned where to file an internet fraud claim. Claims can be submitted here
https://www.ic3.gov/.

Monday March 8, 2021

Issue: Government

Program: El Show de Alex El Genio Lucas

Description:

The show talked about the Third Round of Stimulus Checks, who would be eligible for
$1,400 Payments. Congress is moving closer to passing another round of economic
relief, this time potentially providing people with stimulus checks of up to $1,400 for
eligible individuals.



Tuesday March 9, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show talked about MoneyGram Refunds. In a 2009 settlement with the FTC,
MoneyGram agreed to make changes to make it harder for con-artists to use
MoneyGram to defraud consumers.

Wdnesday March 10, 2021

Issue: Immigration

Program: El Show de Alex El Genio Lucas

Description:

The show explained how and where to find information to apply for Nonimmigrant Visas
to the U.S.

Thursday March 11, 2021

Issue: Workers’ compensation

Program: El Show de Alex El Genio Lucas

Description:

The show talked about how to file a Complaint with Labor Department.

Monday March 15, 2021

Issue: Government

Program: El Show de Alex El Genio Lucas

Description: The show mentioned when the IRS begins delivering third round of
Economic Impact Payments to Americans the Internal Revenue Service announced
today that the third round of Economic Impact Payments will begin reaching Americans
over the next week.

Tuesday March 16, 2021

Issue: Consumers rights

Program: El Show de Alex El Genio Lucas

Description

The show talked about where to find Coronavirus Advice for Consumers
Avoid Coronavirus scams, government resources and more at
https://www.ftc.gov/coronavirus/scams-consumer-advice.

Friday March 19, 2021

Issue: Community Service

Program: El Show de Alex El Genio Lucas

Description:

The show mentioned where to find COVID-19 Funeral Assistance. FEMA is helping
ease some of the financial stress and burden caused by the virus.


https://www.ftc.gov/coronavirus/scams-consumer-advice

Monday March 22, 2021

Issue: Government

Program: El Show de Alex El Genio Lucas

Description:

The show talked about tax relief and economic impact payments.

Thursday March 25, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description: When: March 25, 2021

The show asked the audience to ignore bogus COVID vaccine survey

Scammers are using a new trick to steal your money and personal information: a bogus
COVID vaccine survey.

Friday March 26, 2021

Issue: Government

Program: El Show de Alex El Genio Lucas

Description:

The show explained what the Economic Impact Payments are.

Economic Impact Payments are funds to help people during the coronavirus pandemic.

Tuesday March 30, 2021

Issue: Consumer rights

Program: El Show de Alex El Genio Lucas

Description:

The show talked about how to dispute with your Car Dealer. If a person would like to
report a problem or dispute he/she has with a motor vehicle dealer, contact the
DMV, Division of Investigations, or file a complaint online.


https://www.dmv.ca.gov/portal/dmv/detail/fo/fotocinv
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