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Call Letters: wiez

Weekly Public Affairs Program

QUARTERLY ISSUES REPORT, JANUARY-MARCH, 2016

Show # 2016-01 ‘ Sioohirm
Date aired: |-3~1&  Time Aired: =g

John A. Eterno, Ph.D., Professor, Associate Dean and Director of Graduate Studies in
Criminal Justice at Molloy College, former Captain with the New York City Police Department, co-
author of “The Crime Numbers Game: Management by Manipulation”

Dr. Eterno conducted the first scientific examination of crime statistics manipulation in the New York
City Police Department. He explained how increasing pressure {6 show decreasing crime rates by any
means necessary has affected police departments throughout the United States.

He discussed how this affects crime victims and explained what citizens can do, o ensure that their
local police department is reporting crime statistics in an honest manner.

Issues covered: Length: 8:47
Crime
Government Policies

Kristen Copeland, MD, Assistant Professor of Pediatrics at Cincinnati Children's Hospital Medical
Center

75% of young children in the US are in some form of pre-school or daycare outside the home.

Dr. Copeland conducted a study that found that most children in daycare get far too little exercise. She
explained the reasons behind this trend and why parents should be concerned. She outlined the types
of questions parents should ask when they are looking for a pre-school or daycare center.

Issues covered: Length: 8:24
Children’s Health

Parenting

Education

Phil Reed, Senior Consumer Advice Editor at Edmunds.com

Today's cars no longer need fo have their oil changed every 3,000 miles. Mr. Reed talked about
design improvements in recent years, and how drivers can decide when it really is time for an oil
change. He talked about the positive effects of this rapidly advancing technology for both the
environment and consumers’ pocketbooks.

Issues covered: Length: 4:52
Environment
Consumer Matters




Show # 2016-02 ] SO0 A
Date aired: |~10-{(, Time Aired: }&~¢s-

Jane Bryant Quinn, personal finance journalist, syndicated columnist, author of “How To Make Your
Money Last: The Indispensable Retirement Guide”

Even with her decades of experience in the field, Ms. Quinn found planning her own retirement
overwhelming, so she set out fo find answers. She explained how to determine how much money may
be needed for retirement, how to greatly simplify investment decisions, and why communication
between a husband and wife is so important in retirement planning.

Issues covered: Length: 9:06
Retirement Planning
Personal Finance

Kate Carr, President and CEO of Safe Kids Worldwide, a nonprofit organization working to prevent
childhood injury

Last year, more than six million car seats were recalled for a safety defect, yet fewer than half of them
were fixed. Ms. Carr outlined her organization’s concerns and explained why so many recalled car
seats were not repaired. She noted that 80 percent of parents believe car seat registration cards are
important, but only 42 percent return the card.

Issues covered: Length: 8:14
Children’s Health
Parenting

Roger Beckett, Executive Director of the Ashbrook Center at Ashland University, Ashland, Ohio

For years, the teaching of history and civics has taken a back seat to STEM (science, technology,
engineering, math) education. Testing has found that only 18 percent of 8" graders are deemed
“proficient” or better in history; only 23 percent in civics or government. Mr. Beckett explained why he
believes the founding documents of our couniry should be essential reading for every American,
especially students.

Issues covered: Length: 5:04
Education .

Government Policies

Show # 2016-03 X ) .
Date aired: _|-17-if Time Aired: 5-06 Am

Stephen Kohn, attorney, Executive Director of the National Whistleblower Center, author of “The
Whistleblower's Handbook: A Step-By-Step Guide To Doing What's Right And Protecting Yourself’

Every year, criminals and fraudsters rip off the federal government by committing tax fraud—stealing
billions of taxpayer dollars in the process. However, it's becoming much more difficult to do so, thanks
to a massive increase in whistleblower disclosures. Mr. Kohn discussed recent changes in laws that
have made it much easier to report wrongdoing. He also explained what steps to take to weigh the
plusses and minuses of blowing the whistle.

Issues covered: Length: 8:53
Whistleblowing
Crime

Government Regulations




Mary Norris, longtime copy editor at “The New Yorker,” author of “Between You & Me: Confessions of
a Comma Queen’

Ms. Norris discussed the most common mistakes in spelling, punctuation and word usage, and why it
is so important. She explained how new technologies and changes in our nation’s education system
have made proper grammar less “cool.”

Issues covered: Length: 8:21
Education
Career

Kevin Fiscella, MD, MPH, Associate Professor of FamilykMedici ne and Community & Preventive
Medicine at the University of Rochester School of Medicine & Dentistry

Dr. Fiscella discussed his groundbreaking research that found that the lives of nearly 8,000 black
Americans could be saved each year if doctors could figure out a way to bring their average blood
pressure down to the average level of whites. He talked about the reasons behind the gap between
the races in controlling blood pressure, and the possible ways fo reduce that gap.

Issues covered: Length: 4:54
Personal Health
Minority Concerns

Show # 2016-04 .
Date aired: _|-24-1{  Time Aired: .60 fim

Maria Konnikova, journalist, psychologist, author of “The Confidence Game: Why We Fall for It . . .
Every Time”

Ms. Konnikova explained how the world’s most talented con men can so easily use persuasion and
exploit trust to swindle even the most cautious consumers. She said human beings are hardwired to
believe, no matter how educated they are about scams and ripoffs. She talked about the most
common methods used by crooks to lure their victims in.

Issues covered: Length: 9:04
Crime

Consumer Matters

Elizabeth Levy Paluck, PhD, Associate Professor of Psychology and Public Affairs at the Woodrow
Wilson School of Public and International Affairs at Princeton University

Curbing bullying has long been a focal point for parents and schools, but Dr. Levy Paluck found that
the answer may not lie within rules set by adults. Her team of researchers from Princeton, Rutgers and
Yale found that students themselves, particularly those most connected to their peers, were able o
reduce and resolve conflicts 30% more effectively than traditional methods used by adults.

Issues covered: Length: 7:51
Bullying
Youth at Risk

Alex Hutchinson, PhD, contributing editor at Popular Mechanics magazine, author of “Big Ideas: 100
Modern Inventions That Transformed Our World”




Mr. Hutchinson consulted 25 experts at 17 museums and universities to determine the 100 greatest
inventions of the modern era. He talked about the long-term trends of scientific research and
government's role in it.

Issues covered: Length: 5:02
Science
Government Spending

Show # 2016-05 ‘
Date aired: |-3]-if,  Time Aired: _$°00 Am

Susan B. Roberts, Ph.D., Director of the Energy Metabolism Laboratory at the Jean Mayer USDA
Human Nutrition Research Center on Aging at Tufts University in Boston

Most people think of fast food when they imagine the unhealthy effects of eating out. Dr. Roberts led
a study that found that 92 percent of meals from both large-chain and non-chain local restaurants
exceeded recommended calorie requirements for a single meal. She explained how to keep tabs on
restaurant portion sizes and calorie information. She proposed local legislation to require restaurants
to offer partial portions at partial prices.

Issues covered: Length: 8:31
Nutrition

Personal Health

Consumer Matters

Government Regulations

Marc Goodman, law enforcement and counterterrorism expert, author of “Future Crimes: Inside the
Digital Underground and the Battle for Qur Connected World”

Technology has improved our lives immeasurably, but Mr. Goodman said that a new tidal wave of tech
advancements—from implantable medical devices to drones to WiFi thermostats—are all susceptible
to hacking, with disastrous consequences. He explained some of the greatest concerns for the
average consumer and how to attempt to keep devices secure.

Issues covered: Length: 8:45
Crime
Online Security

Sissy Lappin, veteran real estate agent, author of “Simple and Sold: Sell Your House Fast and Keep
the Commission”

Selling a house can be expensive. Ms. Lappin said that sales commissions typically devour 40-60% of
a home seller's equity. However, she believes that the Internet has made it far easier for a property
owner fo take control of their own home-selling process and save money. She outlined the basic
steps and common pitfals.

Issues covered: Length: 4:57
Consumer Matters
Personal Finance




Show # 2016-06
Date aired: 21 -{4f  Time Aired: _J-09 fim

Brandi Britton, District President of Office Team, a staffing service providing temporary administrative
and office support staff

Ms. Britton discussed the most common social media mistakes that take job seekers out of the running
for a position. She noted that negative or inappropriate comments and questionable photos are the
most common social media issues. She said a job hunter should always assume that a company has
combed through their social media profile before even scheduling

an interview.

Issues covered: Length: 7:28
Employment

Career

Social Media

Jennifer Bradley, co-author of “Make it Zero: The Movement to Safeguard Every Child”

Ms. Bradley discussed the issue of human trafficking in the U.S. She said five main factors contribute
to the problem, including poverty, abuse and isolation. She explained the shocking role that the foster
child system plays in the issue, and she offered suggestions for individuals to make a difference in
preventing and stopping human trafficking.

Issues covered: Length: 9:43
Human Trafficking

Child Abuse

Poverty

Richard Thaler, PhD, Professor of Behavioral Science and Economics at the University of Chicago
Booth School of Business, President of the American Economic Association

Prof. Thaler discussed what happens when economics meets psychology and how irrational
human beings greatly influence the US and world economies. He explained how research is in
progress to understand human miscalculations, with the goal of developing better decision
making in business, government and life in general.

Issues covered: Length: 4:49
Economics

Consumer Matters

Mental Health

Show # 2016-07 B
Date aired: 2-{Y4-/{z Time Aired: § 60 Am

Jamie Cooper, Associate Professor in the University of Georgia Department of Foods and Nutrition

Prof. Cooper led a study that found that vacations often lead to small amounts of long-term gradual
weight gain and contribute to 'creeping obesity'. She talked about the primary causes of weight gain
during vacations and explained why it's important to lose the added weight as soon as possible upon
returning from a trip.




Issues covered: Length: 9:31
Personal Health
Obesity

R. Douglas Fields, PhD, Chief of the Section on Nervous System Development and Plasticity at the
National Institute of Child Health and Human Development, a part of the National Institutes of Health,
Adjunct Professor in the Neuroscience and Cognitive Science Program at the University of Maryland,
College Park, author of “Why We Snap: Understanding the Rage Circuit in Your Brain®

Today’s headlines are filled with examples of otherwise rational people with no history of viclence or
mental iliness who suddenly snap in a domestic dispute, an altercation with police, or road rage attack.
Dr. Fields explained the reasons behind these seemingly random episodes. He said every human has
been hardwired with the potentiaf to snap. He also said the same pathway in the brain that can result
in a violent outburst can also enable us to act heroically and aliruistically before our conscious brain
knows what we are doing.

Issues covered: Length: 7:46
Mental Health
Domestic Violence

Thomas Nassif, Ph.D., Professorial Lecturer in American University's Department of Health Studies,
researcher at the D.C. Veterans Affairs Medical Center

U.S. veterans often return home with multiple types of trauma, and suffer from one of the highest rates
of chronic pain of any population in the U.S. Dr. Nassif led a study that found that veterans who
practiced meditation reported a 20 percent reduction in pain intensity, and in how pain interferes with
everyday aspects of life, such as sleep, mood, and activity level.

Issues covered: Length: 4:46
Military Affairs
Mental Health

Personal Health

Show # 2016-08
Date aired: _Z-2i-I{; Time Aired: _S-cc Am

Rashmi Shetgiri, MD, Assistant Professor of Pediatrics, Los Angeles Biomedical Research Institute at
Harbor-UCLA Medical Center

Dr. Shetgiri led a study of what factors influence teens to get involved with weapons. She said
emotional distress and substance abuse both increase the odds for white, black and Hispanic youth to
carry or use a gun or knife. She also discussed the importance of parents and positive role models in
the prevention of youth violence.

Issues covered: Length: 7:47
Youth Violence
Youth at Risk

Minority Concerns

Harold Pollack, PhD, Helen Ross Professor of Social Service Administration at the University of
Chicago, where he researches health and urban policy concerns, nonresident fellow at the Century
Foundation, co-author of "The Index Card: Why Personal Finance Doesn’t Have fo Be Complicated”




Dr. Pollack believes that everything Americans need to know about managing their money could fit on
a single index card. He explained why his nine simple rules outperform more complicated financial
strategies. He aiso discussed the most responsible way to select a financial advisor and why he felt
one of his most important rules should be to support the nation’s social safety net.

Issues covered: Length: 9:33
Personal Finance )
Charitable Contributions

Maria Corkern, reading specialist, teacher, author of “Doris Thesaurus”

Recent studies have found that since 1950, the average teenager's vocabulary has dropped from

25,000 words to only 10,000. Ms. Corkern said that a limited vocabulary translates into a reduced
ability to think critically and communicate effectively, which results poor educational performance.

She offered suggestions for parents on how to help a child improve his vocabulary.

Issues covered: Length: 5:02
Education

Teen Concerns

Youth at Risk

Show # 2016-09 ‘
Date aired: _2-23-i{, Time Aired: _5"00 firn

Katy J. Harriger, PhD, Chair and Professor, Department of Politics and International Affairs at Wake
Forest University

Our nation’s political climate is more polarized than ever, and voter turnout among young people is
abysmal. But Dr. Harringer led a study that found that learning to talk about controversial issues while
in college can inspire young adults to be more engaged citizens even ten years later. She explained
what the students were taught and how it could be applied fo voters of any age.

Issues covered: Length: 8:34
Civic Participation
Voting

Youth Concerns

Matt Schulz, Senior Industry Analyst at CreditCards.com

25 million credit cardholders haven't changed their go-to credit card in at least ten years.

Mr. Schultz said that pecple are missing many rewards because card issuers are hotly competing for
new customers and giving big sign-up bonuses. He outlined some of the methods savvy consumers

use to get the most out of their credit cards. He also explained why many consumers are reluctant to
switch cards. ’

Issues covered: Length: 8:27
Personal Finance
Consumer Matters




Phil Reed, Senior Consumer Advice Editor at Edmunds.com

Today's cars no longer need to have their oil changed every 3,000 miles. Mr. Reed talked about
design improvements in recent years, and how drivers can decide when it really is time for an oil
change. He talked about the positive effects of this rapidly advancing technology for both the
environment and consumers’ pocketbooks.

Issues covered: Length: 4:52
Environment
Consumer Matters

Show #2016-10 b
Date aired: 32-€-~4  Time Aired: $5-00 Am

Patty Ann Tublin, PhD, author of “Money Can Buy You Happiness: Secrets Women Need to Know
To Get Paid What They Are Worth!”

Dr. Tublin outlined ways women can close the gender wage gap and negotiate their true worth at
work. She explained why women have a harder time accepting the emotional and financial value of
money, and how to change that attitude. She also offered suggestions for women who would like to
determine what the appropriate pay range is for a particular job.

Issues covered: Length: 7:08
Women’s Issues
Career

Henry S. Gornbein, attorney, author of “Divorce Demystified: Everything You Need to Know Before
You File for Divorce”

Mr. Gorbein said next to the death of a loved one, divorce is one of the most traumatic of life’s
experiences. He discussed the sometimes complicated steps to take when deciding whether to
proceed with a divorce. He talked about the significant ways divorce has changed in recent years,
including the surprising influence of social media and changes in child custody arrangements.

Issues covered: Length: 9:57
Legal Matters

Marriage

Parenting

Jerry Brewer, MD, dermatologist and researcher at the Mayo Clinic

Dr. Brewer led a study that found that the risk of developing the most dangerous type of skin cancer is
now more than six times higher among young adults than it was 40 years ago. He falked about the
likely reasons behind this trend and why women under age 40 may be especially vulnerable.

Issues covered: Length: 4:51
Cancer

Personal Health




Show # 2016-11 =
Date aired: 3-~i3-/4  Time Aired: S 0o Am

Brian Fleming, combat veteran, co-author of “Redeployed: How Combat Veterans Can Fight the
Battle Within and Win the War at Home”

Mr. Fleming discussed Post Traumatic Stress Disorder and other difficulties faces by combat veterans
and their families. He noted that the suicide rate among veterans under the age of 30 has risen by
44% in the past several years. He said no one prepares veterans to successfully make the transition
back home. He offered strategies for both vets and their families who are struggling with a return to

civilian life.
Issues covered: Length: 9:16

Military Families Issues
Government Policies
Mental Health )

Bradley F. Bale, MD, heart attack and stroke prevention specialist, Medicat Director of the Heart
Health Program for Grace Clinic, Lubbock, TX, author of “Beat the Heart Aftack Gene: The
Revolutionary Plan to Prevent Heart Disease, Stroke, and Diabetes”

Heart disease affects 81 million Americans and is the culprit in one of every two deaths in the United
States. Dr. Bale said most people think that they are not at risk of a heart attack if they control their
cholesterol and blood pressure, but they aren’t aware of other major risk factors. He outlined some
relatively inexpensive lab tests than can uncover arterial inflammation and its underlying causes. He
also talked about the importance of simple changes in lifestyle that can dramaticaily cut the risk of
heart attack and stroke.

Issues covered: Length: 9:16
Personal Health

Alfie Kohn, education watchdog, author of “The Homework Myth: Why Our Kids Get Too Much of a
Bad Thing”

Mr. Kohn shared results of a study that found that more homework is being assigned to younger
students each school year. He believes that homework provides no benefits in elementary school. He
explained why homework is still so widely accepted, despite evidence against it.

Issues covered: Length: 4:37
Education

Government Policies

Children’s Issues

Show # 2016-12 ,
Date aired: 320~/  Time Aired: & .00 8m

Richard Retting, MS, FITE, transportation consultant for the Governors Highway Safety Association

Pedestrian fatalities in the U.S. jumped last year, the largest annual increase ever measured. Mr.
Retting said numerous factors may have contributed to the spike, including an increase in the number
of miles driven, alcohol consumption, and the growing use of cell phones among walkers and drivers.
He believes states and localities can apply the right mix of engineering, education and enforcement to
counteract this troubling trend.




Issues covered: Length: 7:09
Traffic Safety
Government

Brandon L. Alderman, PhD, Assistant Professor of Exercise Science and Sport Studies, Director of
the Exercise Psychophysiology Lab at Rutgers University

Dr. Alderman led a study that examined whether a combination of activities can effectively treat
depression. Participants who were asked to meditate for 30 minutes before exercising for 30 minutes
twice a week had 40 percent less depressive symptoms than they did before the study began. He
explained the likely reasons behind these results. He said that even study participants who were not
depressed received noticeable benefits.

Issues covered: Length: 10:08
Mental Health

Personal Health

Paul Redman, Executive Director of Longwood Gardens near Philadelphia, one of the leading public
gardens in the country, co-chair of the Seed Your Future initiative, which promotes horticulture as a
career path for young people

Mr. Redman is concerned about the increasing shortage of professional horticulturalists and
horticulture programs at universities. He noted that enroliment in horticulture programs has declined
dramatically at a time when the need for graduates of these programs is more important than ever. He
outlined the wide variety of good jobs available and discussed possible reasons that horticulture. is not
considered by young adults preparing to enter college or the job market.

Issues covered: Length: 5:03
Horticulture

Education

Career

Show # 2016-13 .
Date aired: 3-27-il. Time Aired: 5-00 A

Michael J. Blaha, MD, MPH, Preventive Cardiologist, Director of Clinical Research at the Ciccarone
Center for the Prevention of Heart Disease at Johns Hopkins Hospital

Dr. Blaha recently led a study that suggests that people who exercise habitually are more likely to
survive their first heart attack. He discussed the wide-ranging benefits of exercise and how much is
enough. He said even older people can getin shape and get the heart-protective benefits of physical
activity. He also offered ideas for how to get started.

Issues covered: Length: 9:03
Personal Health
Senior Citizens

Janette Sadik-Khan, transportation and urban transformation expert, former transportation
commissioner of New York City, author of “Streetfight: Handbook for an Urban Revolution”

Ms. Sadik-Khan discussed the importance of incorporating innovative transportation plans into modern
urban environments. She explained how cities can add protected bike paths, improve crosswalk
space, and provide visual cues to reduce speeding. She said redesigning streets can reduce
congestion and increase foot traffic, which often improves the bottom line of local businesses.

10




Issues covered: Length: 8:16
Urban Planning
Public Transportation

Jason R. Wiles, PhD, Associate Professor, Biclogy, Syracuse University

Dr. Wiles led a study that found that minority college students learn many science, technology,
engineering, and mathematics lessons more effectively when they are taught by a recent minority
student, rather than a traditional classroom instructor. He explained why STEM subjects are so
important for today's students, and the possible reasons why this alternative method of teaching works
so well.

Issues covered: Length: 5:05
Education
Minority Concerns
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The following is a list of some of the more significant community issues addressed by this/these station(s) for the quarter specified. This listing is by no means
complete, nor is the order in which these issues appear, intended to imply any degree of priority or significance of the issues.
QUARTERLY ISSUES/PROGRAMS LIST FOR STATION(S) KRNQ 96.3 FM, KOKX AM 1310, KOKX FM 95.3, & WCEZ 93.9
<>17<>2" < >3 <X> 4" Quarter of_2015

ISSUE DESCRIPTION: PROGRAM SEGMENT: DATE/TIME: DURATION: DESCRIPTION OF SEGMENT:
1. Affiliates Hour Community Events 2nd Tues./Month muom;o”oo :55 min Kirk Brandenburger
2. Reading Stories Story Time Monday 9:05 :55 Minutes Reading story books on air
3. School News Coffee With Coaches First Tues./Month 9:05-10.00 :35 Minutes Jason Campbell and guests
4. Old Gold Country Music ~ "Old Gold Country " Wednesdays 9:06-10:30 :90 min. Requested Old Country Music
5. Town Issues Coffee with the Mayor 1* Thurs/month 9:06-10:00 : 54 min Mayor Tom Marion
6. Affiliates Hour Main St. Keokuk 3rd Tues./Month  9:06-10:00 :54 min. Joyce Glasscock
7. Health Issues “Just for the Health of It” Fridays 9:05-10:00 :54 min. Health Experts & Authors
8. Law lssues Police Show 3rd.Thurs./month 9:06-10:00 :54 min, Officer Jason Marlow
9. Pet Information Pet Talk . 2nd & 4th Thurs./Month  9:05-10:00 :55 Minutes Jean Meyer FOKAS
10. Weather ‘ Special Reports As Needed Live on Air
11. School Delays and Closings As Needed ,,
12. Info Trak d.m_,_A show on various subjects Sundays KRNQ & WCEZ @ 5:00 A.M. KOKX FM & KOKX AM @ 10:00 A.M.
13. American Red Cross Donation sites and Times as needed
14. Community Activities Community Calendar Mon.-Fri. @ 10:50 for 3 minutes

Amber Alerts, ASPCA Animal Cruelty, Drug Abuse, Domestic Violence, Shriners Hospital, Lions International, Medical Edge, lowa National Guard, Rock &
Prevention Drug Awareness.

This form produced by the staff of K.J. Benner & Associates is a good faith effort to simplify F.C.C. Regulatory Public File Compliance for The American Radio/Television Broadcasting industry.
Comments and suggestions are appreciated: K.J.B.& A. 7669 West Copper Crest Place, Tucson, AZ 85743-5302 - Tel. 520-579-6413, E-mail: BennerAssociates@aol.com




Call Letters: _Wcez

Weekly Public Affairs Program

QUARTERLY ISSUES REPORT, OCTOBER-DECEMBER, 2015

Show # 2015-27 _
Date aired: 10-4~/5 Time Aired: J-00Am

John R. Baker, PhD, Professor of Political Science at Wittenberg University, author of “Government in
the Twilight Zone: Volunteers to Small-City Boards and Commissions”

97 percent of all American cities have a population fewer than 50,000 and Dr. Baker studies the
workings of these smaller local governments. He discussed how local board systems operate, who the
board members are and what motivates them to serve. He explained why it is important for citizens to
understand how government functions, even in small towns.

Issues covered: Length: 6:54
Citizenship
Government Policies

Lennard J. Davis, PhD, Professor in the English Department in the School of Arts and Sciences at
the University of lllinois at Chicago, Professor of Disability and Human Development in the School of
Applied Health Sciences of the University of lllinois at Chicago, Professor of Medical Education in the
College of Medicine, author of “Enabling Acts: The Hidden Story of How the Americans with
Disabilities Act Gave the Largest US Minority Its Rights”

Disabled Americans are the largest minority group in the country. Dr. Davis believes the Americans
with Disabilities Act (ADA) is the widest-ranging and most comprehensive piece of civil rights
legislation in history. He explained the unusual path the law took to passage, some of the challenges
in implementing it and the enormous impact of the ADA, 25 years after its adoption. He also outlined
several potential reforms which he believes could improve it.

Issues covered: Length: 10:21
Disabilities
Civil Rights

Government Policies

Michael A. Fischer, MD, MS, Instructor in Medicine at Harvard Medical School, Associate Physician
at the Division of Pharmacoepidemiology and Pharmacoceconomics at Brigham and Women's Hospital
in Boston

Dr. Fischer led a study that found that many people whose doctors start them on medications for
conditions like diabetes and high blood pressure may never fill those prescriptions. He explained the
reasons behind this problem and how doctors and patients can improve communication.

Issues covered: Length: 5:00
Personal Health
Medical issues




Show # 201541 .
~ Date aired: [0 -li~{5" Time Aired: _S-00 m

Michelle Garcia, Director of the Stalking Resource Center at the National Center for Victims of Crime

Nearly 3.5 million people over the age of 18 are stalked each year in the United States.

Ms. Garcia talked about the most common stalker scenarios, and why the crime is so difficult to define.
She also explained why new developments such as GPS and social networking sites have made it
much easier for stalkers to target their victims.

Issues covered: Length: 9:43
Stalking
Crime

Women’s Issues

John lzzo, PhD, business consultant, author of “Stepping Up: How Taking Responsibility Changes
Everything”

Mr. Izzo said that almost every problem, from personal and business challenges to social issues, can
be solved if Americans looked to themselves to create change rather than expecting others fo do it.
He offered advice to employees who are afraid to speak up at work and how to encourage children to
step up and improve probiems they see in their community.

Issues covered: Length: 7:33
Workplace Matters

Community Involvement

Parenting

Ron Shevlin, Senior Analyst with Aite Group, an independent research and advisory firm serving the
financial services industry

Social media sites like Twitter and Facebook have empowered consumers in many new ways. Mr.
Shevlin explained how these new tools have made it much easier to complain about a problem or to
influence corporate policies. He offered advice for the best ways for consumers to use social media to
interact with companies.

Issues covered: Lenath: 4:55
Consumer Matters
Technology

Show # 2015-42

Date aired: _p-i2~1S Time Aired: _J5 00 Am

Phil Gaddis, President, Executive Search at the Addison Group, a Chicago-based provider of
professional staffing and search services

Recent statistics show that the average American changes careers seven times. Mr. Gaddis
explained why the turnover has increased so rapidly in recent decades, and offered advice for people
who are considering a career change.

Issues covered: Length: 8:04
Employment




Lance LoRusso, Atlanta-based attorney, former law enforcement officer, author of “When Cops Kill:
The Aftermath of a Critical Incident’

Mr. LoRusso said police officers are well-frained on when and how to use their weapons, but are ill-
prepared for what to do in the aftermath. He explained how the investigation of a police shooting
differs significantly from one involving a civilian. He estimated that 75% of officers involved in a deadly
force incident are the target of a civil lawsuit, whether the shooting was justified or not.

Issues covered: Length: 9:10
Police & Crime

Violence

Legal Matters

Jonathan T. Jefferson, PhD, school administrator, author of “Mugamore: Succeeding without
Labels—L essons for Educators”

Dr. Jefferson said he believes that today's education system needs to change the way it handles
probiem students. He said zero tolerance policies and the application of labels to students who have
behavioral or learning disorders causes many of them to be left behind. He believes that schools
personnel need to exercise more patience with immature students to give them time to grow into
productive students.

Issues covered: Length: 5:07
Education

Youth at Risk

Show # 2015-43 _ .

Date aired: ]O-25-I" Time Aired: _>-00 Am
Cary Funk, Associate Director of Research at Pew Research Center
A recent survey by the Pew Research Center found that Americans’ grasp of common science topics
could be better. She outlined the results of the survey, including differences between genders, ages
and education levels. She explained why a basic understanding of scientific principles is important for
Americans to understand many of today’s civic issues.

Issues covered: Length: 7:07

Education
Science
Citizenship

Julie Lythcott-Haims, former Dean of Freshmen and Undergraduate Advising at Stanford University,
author of “How fo Raise an Adult: Break Free of the Overparenting Trap and Prepare Your Kid for
Success”

Ms. Lythcott-Haims believes that overparenting is out of control in America, and that it harms children,
their stressed-out parents, and society at large. She explained how parents can allow children to
make their own mistakes and develop the resilience, resourcefulness, and inner determination
necessary for success.

Issues covered: Length: 10:11
Parenting




Karina Davidson, PhD, researcher and clinical psychologist at Columbia University Medical Center in
New York

Dr, Davidson recently led a 10-year study that found that happiness may prevent a heart attack. She
explained the science behind this finding and suggested ways that people can improve their outiook to
improve their health.

Issues covered: Length: 4:30
Personal Health
Mental Health

Show # 2015-44 ‘
Date aired: [~/ ~I5"  Time Aired: .5 ~00#m

Denise Pope, Senior Lecturer, Co-Founder, Challenge Success at Stanford University Graduate, co-
author of “Overloaded and Underprepared

Dr. Pope explained why parents and teachers should be concerned that many America’s students are
stressed out or have given up. She outlined steps that schools can take to provide kids with academic,
social and emotional skills needed to succeed in school now and as adults later. She talked about the

Challenge Success program at Stanford and how the program is customized for each school in which

it is applied.

Issues covered: Length: 9:53
Education
Parenting

Brooks Palmer, professional organizer, author of “Clutter Busting: Letting Go of What's Holding You
Back” and “Clutter Busting Your Life: Clearing Physical and Emotional Clutter to Reconnect with
Yourself and Others’

Most Americans struggle with clutter and disorganization. Mr. Palmer talked about the emotionally
suffocating effects of clutter and why people have problems letting go of items they no longer need or
use. He offered suggestions for how to get started and how to look at items in a different way to
assess whether they are worth keeping.

Issues covered: Length: 7:27
Personal Productivity

Workplace Matters

Mental Health

Kevin Haley, Director of Product Management for Symantec Security Response

Today’s smartphones hold a wealth of personal, financial and work-related data that thieves would
love to get their hands on. So what happens when a phone is lost or stolen?

Mr. Haley led a research project that intentionally lost 50 phones to see what data was accessed by
the finder and whether the phones would be returned to their owners. The results were
Showoncerting. Mr. Haley offered advice for phone owners to protect their data.

Issues covered: Length: 5:04
Crime

Privacy

Workplace Matters




Show # 2015-45

Date aired: _|-9~[5_  Time Aired: $-008m
Barry Schwartz, PhD, Professor of Psychology at Swarthmore College, author of “Why We Work”

Dr. Schwartz discussed his research that examined why Americans work. He said the reasons are
surprising and complex, but that the need for a paycheck is not the primary factor. He discussed the
most common trends and patterns that lead to happiness in the workplace, and how employers can try
to improve productivity and employee satisfaction.

Issues covered: Length: 9:27
Workplace Matters

Mental Health

William MacAskill, PhD, Associate Professor in Philosophy at Oxford University, cofounder of the
nonprofit organizations Giving What We Can and 80,000 Hours, author of “Doing Good Better: How
Effective Altruism Can Help You Make a Difference”

Dr. MacAskill said Americans often base their decisions on where to donate money and what career to
pursue on emotions and false assumptions. He outlined five key questions that may help consumers
make wiser altruistic decisions. He explained how to use evidence and careful reasoning to chart the
best course to help others.

Issues covered: Length: 7:58
Charitable Giving

Consumer Matters

Career

Katie Liljenquist, Assistant Professor of Organizational Leadership and Strategy at Brigham Young
University’s Marriott School of Management, expert in behavior and decision making

Prof. Liljenquist led a study that found that the smell of cleaning products can make people act more
virtuous. She explained the reasons behind the behavioral changes. She also talked about potential
ways to smells could be used to reduce societal problems such as crime or vandalism.

Issues covered: Length: 4:57
Health

Parenting Issues

Show # 2015-46 .
Date aired: 1i-15-15  Time Aired: _5-00Am

Dara Feldman, award-winning teacher, Director of Educational Initiatives for The Virtues Project,
author of “The Heart of Education”

Ms. Feldman noted that 50 percent of new teachers get burned out in their first five years on the job
and end up leaving the profession. She explained why this is such a costly problem and how it
damages our nation’s education system. She offered suggestions for concerned parents who would
like to help and encourage stressed-out teachers.

Issues covered: Length: 8:57
Education
Parenting




Sheldon Krantz, Distinguished Visiting Professor of Law at the University of Maryland Carey School
of Law, former dean of the University of San Diego Law School, former law professor at the Boston
University Law School, former federal prosecutor, author of “The Legal Profession: What Is Wrong and
How to Fix If’

Mr. Krantz said legal services should be available to every American, whether they can afford it or not.
He said attorneys do not provide nearly enough pro bono services. He said many of today’s law
students would be willing to work in the public interest, but are often mired down in student debt. He
would like to see loan forgiveness programs or other new initiatives that would enable young lawyers
to help lower-income litigants.

Issues covered: Length: 8:09
Legal Matters
Poverty

Government Policies

Brenda Shields, M.S., research coordinator, Center for Injury Research and Policy, Columbus Children's
Hospital in Ohio

Ms. Shields discussed a recent study into the increasing dangers for young people involved in
cheerleading. Her research found that emergency room visits are becoming much more common as
cheerleading routines have added complex gymnastic moves. She outlined the questions that parents
should ask, to be sure coaches are properly qualified.

Issues covered: Length: 4:45
Personal Health

Children

Parenting

Show # 2015-47 .
Date aired: }1-22-/5_ Time Aired: S -00 Am

Yasmin Hurd, PhD, Professor of Psychiatry and Neuroscience at the Icahn School of Medicine at
Mount Sinai Hospital in New York

Dr. Hurd’s research found that teenagers who smoke marijuana may make their future offspring more
vulnerable to substance abuse problems. She believes that marijuana use causes structural changes
in DNA that may last for generations. Dr. Hurd said much more research into the health effects of
marijuana is needed. She also explained how parents can deal with the mixed messages society is
conveying to young people about marijuana.

Issues covered: Length: 9:22
Substance Abuse

Government Regulations

Parenting

Chris Malone, Managing Partner of Fidelum Partners, a research-based consulting and professional
services firm, author of “THE HUMAN BRAND: How We Relate to People, Products and Companies”

Mr. Malone explained why upstart businesses have surged in popularity while many traditionally
dominant companies and brands have been falling behind. He outlined the reasons that social media
has become such a valuabie tool for both consumers and the companies they do business with. He
said business schools fail to teach students how to nurture relationships with customers, causing
much less loyalty to brands and products.




Issues covered: Length: 7:52
Consumer Issues
Education

Janet Larson, Director of Research, the Earth Policy Institute

The US is the world’s largest consumer of bottled water. Ms. Larson talked about the huge
environmental impact of bottled water, both in its manufacture and disposal. She also explained how
consumers can wisely decide whether to use bottied water.

Issues covered: Length: 4:54
Environmental Issues
Consumer Issues

Show # 2015-48
Date aired: []-29-/>  Time Aired: 5.004m

Karl Pillemer, PhD, Hazel E. Reed Professor in the Department of Human Development and
Professor of Gerontology in Medicine at the Weill Comell Medical College, Founder and Director of the
Cornell Institute for Translational Research on Aging, author of “30 Lessons On Living: Tried and True
Advice from the Wisest Americans’

Dr. Pillemer interviewed more than 1,000 Americans over the age of 65 to seek their counse! on all of
life’s big issues: children, marriage, money, career and aging. He explained why younger people
should take advantage of this rich resource of older Americans’ wisdom. He recommends that young
people talk to older members of their own family before it is too late.

Issues covered: Length: 9:17
Senior Citizens

Personal Health

Career

Scott Bittle, policy analyst, Senior Fellow and Founding Editor of PublicAgenda.org, a non-partisan
public opinion research organization, author of “Where Did the Jobs Go And How Do We Get Them
Back?”

The subject of unemployment remains the public's top concern in polls and is continually marked as
the most damaging result of the Great Recession. Mr. Bittle explained why the issue is so complex
and why the nation needs to take a long-term approach to resolving it. He also analyzed various
solutions proposed by each side of the political spectrum.

Issues covered: Length: 7:57
Unemployment

Government Policies

Economy

John Hayes, PhD, Assistant Professor of Food Science and Director of the Sensory Evaluation
Center at Penn State University

Nine out of 10 Americans get too much sodium in their diets. Dr. Hayes discussed a recent
government report that found that just 10 foods are responsible for 44 percent of the sodium in the
average diet. He outlined steps to cut sodium intake and the reasons why everyone should do it.

Issues covered: Length: 4:54
Personal Health




Show # 2015-49 _
Date aired: 1Z2-6-13" Time Aired: 560 Am

Lisa J. Servon, PhD, Professor and former dean at the Milano School of International Affairs,
Management, and Urban Policy at The New School in New York

Alternative financial providers such as check cashers and payday lenders are often accused of preying
on the poor, with high fees and interest rates. Dr. Servon conducted a study that examined why many
lower income residents make the conscious decision to use these services, rather than traditional
banks. She was surprised to find that the choice actually makes sense for many people who live

paycheck to paycheck.
Issues covered: Length: 11:05
Poverty

Government Regulations
Personal Finance

Dan McCue, Research Manager, Joint Center for Housing Studies of Harvard University

The cost of renting an apartment or house has jumped in the past decade, according to a study led by
Mr. McCue. A rise in prices, combined with the drop in renter incomes, has made affordability a major
concern. Much of the jump in prices is because of increased demand for rental homes as a result of
the mortgage crisis. He said a quarter of all U.S. households are paying more than half of their
income for housing, which is dangerously high.

Issues covered: Length: 6:07
Affordable Housing
Poverty

Consumer Issues

Debbie Magids, PhD, psychologist, author of “Alf the Good Ones Aren’t Taken”

Dr. Magids discussed the trend of serial dating and why dating is so difficult for women in particular.
She explained the most common dating errors and suggested ways that a person can analyze their
own patterns of behavior, to clear the way for more fuffilling relationships.

Issues covered: Length: 4:48
Mental Health
Women'’s Issues

Show # 2015-50 .
Date aired: 12-13-/5" Time Aired: S 00 AM

Alvin E. Roth, PhD, Craig and Susan McCaw Professor of Economics at Stanford University, Gund
Professor of Economics and Business Administration Emeritus at Harvard University, author of “Who
Gets What — and Why: The New Economics of Matchmaking and Market Design”

Dr. Roth is one of the world's leading experts on matching markets, where “seliers” and “buyers” must
choose each other, and price isn’t the only factor that determines who gets what. He explained how
market designs affect many less obvious aspects of life, such as the chances of getting a job or
whether a university accepts a prospective student.

Issues covered: Length: 9:17
Economics

Career

Education




Joel Kahn, MD, Clinical Professor of Medicine at Wayne State University School of Medicine and
Director of Cardiac Wellness, Michigan Healthcare Professionals PC, author of “The Whole Heart
Solution”

According to Dr. Kahn, more than 75 percent of cases of heart attacks, strokes and other
cardiovascular disease events are preventable. He explained how lifestyle choices can make a huge
difference in the development of heart disease and he said changes in diet and exercise can often
reverse the disease.

Issues covered: Length: 8:01
Personal Health

Paul Tough, former editor at the New York Times Magazine, nationally recognized writer on poverty,
education and the achievement gap

Mr. Tough discussed a groundbreaking anti-poverty initiative called the Harlem Children’s Zone. The
creator of the program theorized that in order for poor kids to compete with their middle-class peers,
everything in their lives—their schools, neighborhoods, parenting practices—all must be changed at
once.

Issues covered: Length: 5:00
Poverty

Education

Minority Concerns

Parenting

Show # 2015-51 -
Date aired: 12-20~13 Time Aired: 5> -00 ﬂm

Russell E. Johnson, PhD, Assistant Professor of Management in the Eli Broad College of Business
at Michigan State University.

Dr. Johnson’s research has found that that people who check their work emails on smartphones at
night could end up hurting their ability to work the following day. He found that smartphones appeared
to have a greater effect on people’s energy levels and sleeping abilities in comparison to other
electronic screens. He offered several suggestions on how to control smartphone use at night.

Issues covered: Length: 7:24
Personal Health

Workplace Matters

Career

Daniel J. Siegel, MD, neuropsychiatrist, Clinical Professor of Psychiatry at the UCLA School of
Medicine, Executive Director of the Mindsight Institute, author of “Brainstorm: The Power and Purpose
of the Teenage Brain®

Dr. Siegel said that between the ages of 12 and 24, the brain changes in dramatic and important
ways. He believes this brain development is the explanation for sometimes erratic, unusual and
creative behavior in teens. He said that if parents understand the science behind these changes, they
can better help their teenagers navigate this challenging phase of life.

Issues covered: Length: 9:36
Parenting

Personal Health




Kenneth Dautrich, PhD, Associate Professor of Public Policy, University of Connecticut

Dr. Dautrich recently conducted a survey of students to learn their attitudes toward the First
Amendment. He found that schools are spending more class time on the First Amendment, but a
sizeable number of students either do not view the First Amendment favorably or take its protections

for granted.

Issues covered: Length: 4:52
Citizenship

Education

Show # 2015-52 .,
Date aired: 12~272-/3" Time Aired: 5.0 Am

John M. Leventhal, MD, Professor of Pediatrics and Medical Director of the Child Abuse and Child
Abuse Prevention Program at Yale Medical School, expert in child abuse prevention

Dr. Leventhal has dedicated his career to the prevention of child abuse. He recently conducted a
study that found that the first year of life is the most dangerous for children. He said that parents from
any income, educational or social level can be the perpetrators of abuse, largely because they are
unprepared to deal with infants’ crying. He believes that educational programs for new parents could
help reverse the trend.

Issues covered: Length: 8:31
Child Abuse
Parenting

Erin Botsford, financial planning expert, author of “The Big Retirement Risk: Running out of Money
Before You Run Out of Time”

For many baby boomers, the recession didn’t wipe out their nests egg completely, but it did shrink it
considerably. Ms. Botsford discussed the turbulence in today's economy and how it has changed
retirement planning. She explained how people approaching their golden years can assess their
financial needs and take steps to ensure a sound retirement.

Issues covered: Length: 8:41
Retirement Planning

Senior Citizens

Personal Finance

Aaron W. 8mith, Senior Research Specialist with Pew Research Center's Internet & American Life
Project

Mr. Smith surveyed 1,000 US adults and found that more half of consumers used cell phones in stores
during the holidays. He outlined the most common ways that consumers use their phones as
shopping tools. He also explained how brick-and-mortar stores may react to the trend by changing
policies, products and prices.

Issues covered: Length: 5:01
Economy

Consumer Matters
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