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AND 

RELATED PROGRAMMING 
 

FOURTH QUARTER 2017 
REGULARLY SCHEDULED PROGRAMMING 

 
During the Fourth Quarter of 2017, KGO-TV aired the following regularly 
scheduled local newscasts identified on air as “ABC 7 News” with a total 
cumulative average of over 100 hours per month: 
  
   Monday - Friday   4:30-7:00AM 
   Monday - Friday   11:00-11:30AM 
   Monday - Friday  4:00-5:00PM 
   Monday - Friday  5:00-5:30PM 
   Monday - Friday  6:00-7:00PM 
   Monday - Friday  11:00-11:35PM 
   Saturday & Sunday  11:00PM-12:00AM 
   Saturday & Sunday 5:00-6:00AM / 6:00-7:00AM 
   Saturday   8:00-9:00AM / 4:30-5:00PM 
   Sunday   9:00-10:00AM 
   Saturday & Sunday 5:00-5:30PM & 6:00-6:30PM 
  



THE LIVE WELL NETWORK- KGO-TV / 7.2 HD 
KGO-TV’s D2 sub-channel airs the “Live Well Network,” a single free 24/7 
over-the-air digital platform channel providing viewers with original content 
focusing on home, health and lifestyle. 
The “Live Well Network” offers programs entitled- Let’s Dish, Deals, Mexico: 
One Plate at a Time, Knock It Off, The Balancing Act, Fix This Yard, Food Rush 
and My Family Recipe Rocks, and Fix This Yard along with others. 

LAFF TV NETWORK- KGO-TV / 7.3 SD 
KGO-TV’s D3 sub-channel airs the “LAFF TV Network,” a single free 24/7 
over-the-air digital platform channel providing viewers with comedy 
programming content. The “LAFF TV Network,” airs vintage sitcoms and 
theatrical movies with a comedic theme.   

KGO-TV’S D2 Live Well Network & KGO-TV’S D3 LAFF TV network signals 
carry Public Service Announcements and Children’s Core Programming as 
described in the Quarterly FCC 398 Children’s Report.    

During the fourth quarter of 2017, KGO-TV also aired the following locally 
produced programming that addressed the problems and needs of the San 
Francisco-San Jose-Oakland Market area: 
 
BEYOND THE HEADLINES WITH CHERYL JENNINGS:  This locally produced 
public affairs program consisted of a variety of subjects primarily dealing 
with issues related to the local community.  The program’s objective was to 
go “beyond the headlines” and explore critical issues facing the 
community.  KGO-TV’s Cheryl Jennings hosted this program that aired 
Sundays from 4:30 to 5:00pm. 
 
SEVEN ON YOUR SIDE:  Michael Finney headed this consumer affairs unit 
that provided consumer information / product recalls during local 5:00pm 
newscasts, and reviewed investigations / resolutions during 6:00pm 
newscasts.  Office staff answered letters, email and hotline telephone calls 
from viewers seeking help with a wide variety of consumer problems.  On 
the average, the unit received over 500 e-mails / letters, and over 1100 
phone calls per month. 
 
 
 
 
 

 



COMMUNITY EVENTS 

The following community events were featured on KGO-TV’s “Around the 
Bay,” KGO-TV’s vehicle for sponsoring upcoming community events 
hosted or, moderated by KGO-TV personnel.  Each of these thirty-second 
spots featured two to three events, and aired for two weeks on a fixed 
schedule: 
 
AROUND THE BAY 4th QTR ‘17 
 
9/23/17 – 10/6/17 
 
-George Mark Children's House: Autumn Celebration 2017 (October 7)  
-Boy Scouts of America, Bay Area Council: Lunch-O-Ree (10/13 
-Leukemia & Lymphoma Society, San Jose: Light the Night Walk (10/14)   
 
10/7/17 – 10/20/17   
 
-Leukemia & Lymphoma Society:  Light the Night Walk, Walnut Creek (10/21)  
-Hiller Aviation Museum: 13th Annual Benefit Gala (10/21)  
 
10/21/17 – 11/3/17  
 
-Abilities United: Authors Luncheon (11/4)  
-Leukemia & Lymphoma Society:  Light the Night Walk, San Francisco (11/16)  
 
11/4/17 – 11/17/17   
 
-GLIDE: Holiday Jam (11/30)   
-Wender Weis Foundation for Children: Holiday Heroes (12/5) 
 
11/18/17 – 12/1/17  
 
-Make-A-Wish Greater Bay Area:  Brave the Bay (12/2)  
-Richmond-Ermet AIDS Foundation: Help is On the Way benefit concert (12/4)   
  
12/2/17 – 12/15/17   
 
-Kimochi, Inc.:  Silver Bells Arts & Crafts Faire (12/16)  
-Marine Toys for Tots Foundation:  Call for Toy Donations 
 
12/30/17 – 1/12/18     
 
-FOG Design+Art Fair (1/10-1/14), benefit for SF MOMA 

-Performing Stars of Marin: Annual Birthday Celebration of Rev. Dr. Martin Luther  
 King, Jr. (1/14) 

 



 
In addition to the local news and public affairs programs described in this 
report, KGO-TV carries all of the ABC Television news & public affairs 
programs listed and described in the report filed as “Network 
Programming.” 
 

* * * * 
KGO-TV applies feedback from the community in determining the key local 
issues, problems, and needs. Some of the station’s most significant 
treatments of these issues are described on the following pages: 

 
• I-TEAM / SPECIAL NEWS REPORTS 

• NORTH BAY WILD FIRES  

• CONSUMERISM, 7 ON YOUR SIDE 

• CRIME & LAW ENFORCEMENT 

• INTOLERANCE ISSUES 

• BAY AREA BUSINESS 



I-TEAM / SPECIAL NEWS REPORTS 
 
ABC7 NEWS 6PM - MON 10/2/17 (2:10) 
ABC7 I-Team: Profiles Las Vegas Mass Shooting Suspect: 
 
Experts say Stephen Paddock did not fit the profile of a mass murderer as he 
was much older and wealthy, according to his family.  And so far, investigators in 
Las Vegas, Nevada are having difficulty finding a motive for the worst mass 
shooting in the U.S. modern history.  The ABC7 I-Team's Dan Noyes has been 
investigating Stephen Craig Paddock's possible ties to the Bay Area. By many 
accounts, the 64-year-old was a high stakes gambler, making millions on real 
estate. 
 
He married twice and was living with a girlfriend in a retirement community 80 
miles northeast of Las Vegas.  It is still unclear why he opened fire on concert-
goers, but ABC News is reporting Paddock had 19 guns in his Mandalay Bay 
Hotel room, including some that were high powered and capable of penetrating 
police armor.  One law enforcement source said Paddock also had mounted a 
camera in the room, apparently to record himself. 
Online records list addresses for Paddock in Nevada, Texas and Southern 
California. There is only one Bay Area address that comes back to Stephen 
Paddock and that's in Hayes Valley dating back to March 2008. No one was 
home at that location when Noyes knocked at the door. 
 
A next door neighbor expressed shock about the possibility that the man 
responsible for such devastation in Nevada may have lived there, even if it was 
years ago. "It's eerie and it feels strange to know that someone like that lives 
next door, or lived next door, you never know who you live next to," Leyby Cali-
Garcia said.  Other people who lived in the area for a long time tried, but couldn't 
remember Paddock. They did know the man also listed at that address who may 
have been Paddock's roommate.  One thing doesn't make sense - this address is 
low-income housing and by many reports, Paddock was a wealthy man.  
According to court records, Paddock filed a slip and fall case in 2012 against 
Cosmopolitan Hotel in Las Vega, but he lost and the case was dismissed.  
Paddock's father was on the FBI's "Ten Most Wanted List" after breaking out of a 
federal prison in Texas and robbing a San Francisco bank in 1969. 



ABC7 NEWS 6PM - THU 10/12/17 (3:15) 
PG&E Workers Believe Hurricane-Level Winds Caused Deadly North Bay 
Wildfires, Power Line Damage: 
 
Calfire is investigating whether downed power lines sparked the deadly North 
Bay fires. The investigation is in its very early stages and there are many 
possibilities but PG&E has been fined before for lack of maintenance on its lines 
that caused a previous deadly wildfire.  Just as the fires were igniting across 
Napa and Sonoma Sunday night, power lines on Myers Drive in Santa Rosa 
were failing.  Christian Sullberg took video from the safety of his home. The wind 
was blowing hard, pushing the power lines, some falling onto Ryan Franco's car. 
 
"It was terrifying actually," said Franco. "I was trying to remain calm."  Franco 
was clearing dry leaves with his girlfriend on Thursday afternoon. It was a very 
close call. "It's starting to be fall so there's a lot of dry leaves around here -- so 
that could have easily hit one of our houses and gone up," he said.  Downed 
power lines and exploding transformers may have played a role in the fires, as 
heard on emergency recordings from Sunday night. 
 
Several PG&E line workers tell the ABC7 News I-Team they believe hurricane-
level winds pushed trees into power lines that then failed and that PG&E has to 
do a better job of keeping vegetation cut back.  "And I do understand that some 
information by employees was put in the press," said CalFire director Ken 
Pimlott, responding to the I-Team report from Wednesday -- quoting PG&E 
workers who cite power lines as a possible cause of the blaze.  "That's all 
speculation, all rumor. The facts will come out when the investigations are done 
and those are brought forward," said Pimlott. 
 
It reads in part, "These destructive winds, along with millions of trees weakened 
by years of drought and recent renewed vegetation growth from winter storms, all 
contributed to some trees, branches, and debris impacting our electric lines 
across the North Bay."  "When they say weakened trees, that's the very 
responsibility they have to identify a weakened tree and remove it before it 
strikes a power line," said lawyer Frank Pitre, who has filed some of the 1,000 
lawsuits pending against PG&E for the Butte fire in 2015.  It destroyed more than 
500 homes and killed two people. The public utilities commission fined PG&E 
$8.3 million for failing to cut back a pine tree that contacted a power line and 
sparked that fire.  Pitre sees similarities in this week's North Bay fires. "Logic 
would tell you that the failure of these lines, the failure of equipment more likely 
than not either caused or contributed to the spread of this fire," he said. 
 



ABC7 NEWS 6PM - TUE 10/24/17 (3:10) 
Family of Inmate Shot with Riot Gun Sues Santa Clara County: 
 
A federal civil rights lawsuit was filed today against the Santa Clara County 
Sheriff's Department that alleges jail guards used excessive force on a suicidal 
inmate and failed to address his medical problems, leading to his death.  This is 
a tough case -- a suicidal inmate won't respond to guards, so they hit him with 
several doses of pepper spray, a riot gun with plastic projectiles at close range, 
and finally a cell extraction team.  32-year-old Walter Roches arrived at Santa 
Clara County's Main Jail in September 2015 facing a misdemeanor battery 
charge. Records show he had been diagnosed with bipolar disorder, 
schizophrenia, and psychosis, and that Roches refused to take medication at the 
jail "so his mental illness was left untreated".  "He was not a threat to anybody," 
argues Roches family attorney Sarah Marino. "And he had no weapons in his cell 
to be a threat to himself." 
 
Marinho filed this civil rights lawsuit today on behalf of Walter Roches' mother. It 
says the inmate told a mental health worker that he was "sad and suicidal", and 
jail staff decided to move him to an observation cell. But, Roches would not 
cooperate -- wouldn't even respond to the guards -- was in what the lawsuit 
describes as a catatonic state.  Guards applied pepper spray several times, then 
"Clear Out" that deprives an inmate of oxygen, hit him three times in the stomach 
with plastic projectiles from a riot gun, the FN-3o3.  Still, no response.  The 
lawsuit says he just sat there. 
 
So, the jail sent a cell extraction team, much like one seen in file video from San 
Quentin, to take Roches down.  Sarah Marinho, Plaintiffs Attorney- “The problem 
is when the only tool you have is a hammer, everything looks like a nail, so 
Walter Roches needed their help and their kindness and for them to see he was 
ailing." 
 
The lawsuit says Roches declined medical treatment, died in his cell a week 
later, and that "The coroner's report indicated that Walter died of sepsis from an 
untreated urinary tract infection and untreated mental illness and found that the 
use of force by the deputies may have heightened and accelerated an already 
delirious state."  No comment from the sheriff's department or county counsel. 
They say they haven't received or reviewed the lawsuit yet. One central issue will 
be the use of that riot gun.  Sources who are very familiar with training here at 
the main jail tell me the guards violated not only department policy, but also the 
guidelines of the FN-303's manufacturer. 
 

           (MORE--->) 
 
 



(CONT.) 
 
Jail sources tell me the guards: 
 
-- should not have fired the riot gun through the cell door's food port, 
-- should not have hit Roches at such close range, 
-- should not have used the FN-303 on a mentally-ill inmate, who is not 
presenting a danger to himself or others. 
 
I questioned the sheriff about the riot gun almost two years ago: 
 
Dan: "Have you now banned the use of the FN303 riot gun with a mentally-ill 
inmate as other facilities have?" 
 
Santa Clara County Sheriff Laurie Smith:  
"We have banned it entirely." 
 
In fact, the sheriff's new use of force policy says the FN-303 cannot be used in 
any cell extraction. Walter Roches died a month after another mentally-ill inmate, 
Michael Tyree, was beaten to death by guards. 
 



ABC7 NEWS 6PM - FRI 11/3/17 (4:55) 
Hillsborough Mansion Murder Defendant Speaks in I-Team Interview: 
 
The Hillsborough mansion murder case shocked the Bay Area. A young, wealthy 
woman from China, living in a mansion with her boyfriend -- both now charged 
with murder in the death of her former boyfriend, the father of her two children. 
Tonight, a man also charged in the case has given an exclusive interview to the 
ABC7 I-Team.  This case made headlines after murder suspect Tiffany Li and her 
family posted a record bail -- $65 million in cash and real estate. Now, her former 
friend and alleged accomplice is talking to Dan Noyes from jail, saying he wants 
to make a deal with prosecutors.  The I-Team met 42-year-old Olivier Adella at 
San Mateo County Jail, but had to settle for a phone interview because of the 
jail's long-standing policy banning cameras. 
 
Operator: "You may start the conversation now." 
Olivier Adella: "Hello." 
Dan Noyes: "Hey, Olivier." 
 
He told Dan Noyes that Keith Green and Tiffany Li knew each other for years, 
had two children together, and that problems began when Kaveh Bayat entered 
the picture. 
 
Noyes: "Kaveh was Keith Green's friend, right?" 
Adella: "Yes, he met Tiffany through Keith Green and he went behind Keith 
Green, end up brainwashing Tiffany, take Tiffany from Keith Green, making 
Tiffany kick Keith Green out of the mansion, moving in, make Keith Green's 
daughter call him daddy, and him and Tiffany only together for six months." 
 
Adella told us he worked as a bodyguard and trainer for Kaveh Buyat and Tiffany 
Li.  February of last year, he said they invited him to the Hillsborough mansion for 
a meeting in the basement, the "man cave" as seen in court exhibits obtained by 
the I-Team ... and that Bayat told him to leave his phone outside, patted him 
down, and made an offer. 
 
Adella said, “I want you to get rid of Keith Green.' I say, 'What do you mean rid of 
Keith Green?' Kaveh's the one was talking, 'We want you to pretty much kill Keith 
Green.'" 
 
Adella talked to detectives for hours -- his story, a central part of the preliminary 
hearing earlier this year.  The I-Team read the 830-page transcript. 
Noyes: "How much did they offer to pay you to kill Keith Green?" 
Adella: "50,000."                     (MORE--->) 
 



(CONT.) 
 
Adella says he refused.  As the months passed, prosecutors say cell phone 
records show tensions grew between Tiffany Li and Keith Green over child 
custody and support.  One text shows Green, an aspiring chef, wanted the new 
BMW Tiffany had purchased, $4,000 a month, and $20,000 for furniture. "I do 
want to create a life that is parallel to yours with the kids," Green texted.  Tiffany 
forwarded that exchange to Kaveh Bayat, who answered, "He was tryn 2 work u 
4 money agin!!! ... That's all he wants. It’s not about the kids." 
 
She answers, "I know. ok so nvm. green light..."  Prosecutors allege that meant, 
green light for murder.  Olivier Adella said, "Kaveh called me when I was getting 
ready to go to the gym."  The evening of April 28th 2016 Adella told the I-Team 
Bayat asked him to go to the Millbrae Pancake House, where Tiffany was 
meeting Keith Green in her gray Mercedes G-Wagon. 
 
Adella said, "They were there, so I called him and said, 'Yeah, you were right, 
they're here, there's nothing going on, they're sitting, they're not kissing, light 
inside of the car, nothing going on.'"  After about an hour, Tiffany and Keith pull 
away.  The Mercedes caught on a traffic camera -- Olivier Adella following in his 
Chrysler 300. He turns off and goes home, but records show the signals from 
Tiffany Li and Keith Green's cell phones travel from Millbrae south toward her 
mansion in Hillsborough.  Prosecutors say investigators found gun shot residue 
in the garage on a golf bag, Green's DNA on the floor and on the door sill of the 
Mercedes. 
 
Cell phone records pick up, showing three signals heading back north from the 
mansion -- for Tiffany Li, Keith Green and Kaveh Bayat.  Olivier Adella says he 
was shocked to see them arrive at his apartment.  Adella told the I-Team, "So, 
they pull up with the car, Kaveh was in the back seat, Tiffany was in the front 
seat and Keith Green was in the front seat, but Keith Green was dead."  Adella 
told police, Kaveh Buyat lifted his shirt to reveal a black handgun and, "So, he 
told me, 'I got, I did what I have to do, it's time to pull up your weight.'"  Adella 
said Tiffany watched as he and Bayat stripped Keith Green's body, and put him 
in Adella's trunk. 
 
Noyes: "Why take off his clothes?" 
Adella: "No, it's very simple, because I don't think Kaveh was satisfied on killing, 
it looked like Kaveh wanted to humiliate Keith Green." 
 
Adella told us he worried about his girlfriend and child in the apartment upstairs, 
so he agreed to dispose of the body. On the way, he tossed Keith Green's cell 
phone in Golden Gate Park.  Noyes: "As you're heading north in your car with 
Keith Green's body in your trunk, what's going through your mind?"   
            (MORE--->) 



(CONT.) 
 
Adella: "What's going through my mind, well, you're a black man in America, my 
friend. You're screwed. You get rid of the body, you're screwed. Don't get rid of 
the body, you're screwed." 
 
He found a turnout off 101 near Healdsburg and rolled the body out. For two 
weeks, friends searched for Keith.  Finally, a sheriff's deputy found his body, 
badly-decomposed. The coroner determined he died from a gunshot, the weapon 
placed in his mouth before firing.  A SWAT team raided the Hillsborough mansion 
arresting Tiffany Li and Kaveh Bayat. They picked up Olivier Adella at his 
apartment, charged them with murder. They've all pleaded "not guilty". Adella 
now wants to testify for the prosecution in return for reduced charges, saying, 
"So, the D.A. offered me the deal, and without me, they can't get Tiffany, they 
can't get Kaveh."  Time ran out on the phone call from jail. 
 
Noyes: "Are you going to take the deal and agree to testify against Tiffany and 
Kaveh?" 
Adella: "Yes, yes, yes, yes." 
 
But, prosecutors tell the I-Team there is no deal, at this point, and that they are 
confident they can make a strong case against all three defendants -- even 
without Adella's testimony. Li and Bayat's attorneys tell us Adella can't be trusted, 
that he's a liar. One goes so far as to call him the killer. 
Kaveh Bayat's criminal defense attorney Chuck Green told Dan Noyes, "We 
believe that Adella is the killer, we believe that he fired the shot that killed Keith 
Green." 
 
One other item from the court file: investigators found this picture on Keith 
Green's phone, him wearing a new pair of pink Nikes. They found what appear to 
be the same shoes in the man cave, size ten and a half. Bayat's feet are smaller. 
Adella says Bayat ordered him to strip the clothes off the body before he took it 
away. Investigators say Keith Green was only wearing socks when a sheriff's 
deputy discovered his body near Healdsburg. 
 
 



ABC7 NEWS 6PM - MON 11/20/17 (2:00) 
Menlo Park Doctor's Chrysler Pacifica Dies on Hwy 101-  
Group Calls for Recall of Vehicle: 
 
A consumer advocacy group is asking the National Highway Traffic Safety 
Administration to recall 2017 Chrysler Pacifica minivans. Dozens of owners have 
complained of stalled vehicles, sometimes in the middle of a busy highway.  The 
2017 Chrysler Pacifica has won a slew of awards including the Top Pick from 
J.D. Powers and a recommendation from Consumer Reports.  But Dr. Sid Patel 
of Menlo Park won't drive his minivan any longer. "I just couldn't believe that my 
brand new car died on the highway." 
 
Patel was driving his Pacifica to work in Sept. in the fast lane of Northbound 
Highway 101, when he says the vehicle lost power.  He made his way to the right 
shoulder as a big-rig bore down on him.  "I kind a braced for impact and I just 
grabbed onto the steering wheel really tight and you know I thought, 'Okay, 
something bad's going to happen right now,'" Patel told the ABC7 News I-Team.  
Patel added that the big-rig switched lanes at the last second. The dealer, 
Boardwalk Chrysler Jeep of Redwood City, sent a tow truck. 
 
The I-Team spoke with the technicians who worked on the minivan.  They said 
Patel's is the first Pacifica they've seen that stalled out in traffic and that it 
appears, after a lot of work, that the issue was simply a bad connector.  
Automotive Engineer Mike Nrainan from ABC7's Detroit affiliate WXYZ reviewed 
more than 50 owner complaints filed with the National Highway Traffic Safety 
Administration of the Chrysler Pacifica stalling. 
 
"What you really have to do is you really have to get vehicles that exhibit the 
condition and try and see if you can reproduce it and analyze it to see what the 
cause is," said Nrainan. "But the fact that you have so many complaints means 
that Chrysler and NHTSA which I'm sure they're doing, is going to move forward 
to get a team together and investigate what those issues are." 
 
Fiat Chrysler told the I-Team they are investigating and that they are "unaware of 
any injuries or accidents associated with these complaints... most of the 
complaints we have involve single events of engine stall."  The Center for Auto 
Safety sent a petition to the NHTSA Monday for a recall over the stalling issue. 
The dealer told the I-Team's Dan Noyes they will refund Patel's money for the 
vehicle. 
 



ABC7 NEWS 6:00PM - WED 11/8/17 (3:10) 
I-Team investigates: North Bay Fires Burned in Same Spots 50 Years Ago: 
 
The footprint of the fires last month is strikingly similar to an outbreak of wildfires 
more than 50 years ago.  Cal Fire used this history in fighting October's wildfires, 
and the I-Team met one man whose property narrowly escaped both infernos - 
last month, and in 1964.  Michael Fiumara is thankful he's a light sleeper. He 
spotted the flames racing toward his home in Santa Rosa's Fountaingrove 
neighborhood early that morning. 
 
"It's really scary," he said on a cell phone video October 9th. "Should we 
evacuate? No one tells us anything."  Fiumara evacuated with his spouse, 
Gordon, who suffers from Alzheimer's, and returned three days later to find 
devastation.  "All along here, every single home is gone," Fiumara said at the 
time. 
 
Block after block of complete destruction. He drove up Sage Hill Place.  His 
neighbors' homes gone, but his still standing.  "There are times I can't even 
believe it," Fiumara told I-Team Reporter Dan Noyes. "I pinch myself, I walk out 
at night and just walk around in sort of a daze because I'm thinking I'm alone, I'm 
alone here."  Such a close call. Flames burned trees just a few feet from his 
house. And before last month's fires, Fiumara knew that the property narrowly 
escaped burning in the 1964 Hanley fire, while again the property next door 
burned. 
 
"All of a sudden the fire takes this V-shape," Fiumara explained. "It's almost like 
there's a protective zone."  Fiumara's experience points to a bigger issue.  A map 
produced by the city of Santa Rosa shows last month's Tubbs fire in black, and 
the 1964 Hanley fire in red. Both had a very similar burn pattern. In fact, Cal Fire 
tells us the Tubbs, Nuns and Atlas fires last month mirror fires at the same 
locations in 1964, with the same dry conditions, similar high winds, and the same 
topography. 
Cal Fire Battalion Chief Jonathan Cox told the I-Team, "Fire history is a really 
important element to the California fire service when they're fighting a fire and 
also planning for fire." 
 
Fire crews used that knowledge to cut firebreaks that finally stopped the flames 
in several locations. But, there's a major difference in the wildfires last month 
compared to 50 years ago -- the number of homes built during that time. The 
1964 fires claimed 108 structures; last month, more than 5,000. And that's raising 
a question: should we rebuild in a known fire zone?  "It's a tough one," says 
Santa Rosa Fire Chief Anthony Gossner. "There's people saying, 'Should we 
rebuild, should we not.' It's like, well, people have the right to rebuild, we just 
have to be a little smarter about it." 
 

(More)   



(Cont.) 
 
Sonoma County Supervisor Susan Gorin lost her Oakmont home last month, and 
she showed the debris on a cell phone video, saying, "This is what used to be my 
front door."  She says lessons will be learned, fire codes updated, and better 
building materials used. But homeowners have a right to rebuild -- even if their 
property has a dangerous history. 

"All of those folks who lost houses very painfully and tragically they still own the 
lots," said Gorin. "And it is really in their interest to rebuild if they so choose."  
There is one major difference between this year and 1964. The Hanley fire 
started with a hunter tossing a cigarette, and the leading cause being 
investigated in last month's fires -- trees knocking down power lines. Cal Fire tells 
us even though the heat's gone, the conditions remain dry. The fire season may 
not be over yet. 
 



NORTH BAY WILD FIRES 
 
ABC7 NEWS 6:00PM - TUE 10/10/17 (1:55) 
Evacuations Expand as North Bay Fires Rage: 
 
Ten fire-related deaths confirmed as North Bay blazes continue and residents 
are dealing with mandatory evacuations Monday night as deadly wildfires spread 
throughout Sonoma, Napa and Solano counties.  There are two mandatory 
evacuations in Fairfield in Solano, including Joyce Lane and Twin Sisters Road.  
Police in Santa Rosa recommended all residents of Wild Oak and the 
surrounding area to evacuate after a wildfire moved out of Annadel State Park 
into the Wild Oak community.  
 
ABC7 NEWS 11:00PM - FRI 10/13/17 (2:45) 
Dozens of Senior Citizens May Have been Left by Staff at Burning Center  
 
A brother and sister who helped rescue 70 elderly residents from a senior living 
center want to know where the facilities' employees were as the fire spread.  
Flames devoured the Varenna Oakmont Senior Living Community on 
Fountaingrove Parkway in Santa Rosa. Around 3:30 Monday morning, RJ Kisling 
went to check on his grandfather, a resident in Varenna's Main Building. 
 
"When I walked in and I saw those people and the looks on their faces I knew 
that I needed to be the answer," said Kisling.  He said there were two women in 
the lobby, who he assumed were employees. "They said, 'Are you the fire 
department are you here to help us?' And I said, 'I'm here to actually look for my 
grandfather,'" Kisling added.  Kisling quickly discovered his grandfather wasn't in 
his room, but dozens of elderly residents were in their rooms, many of them 
behind locked doors. Back in the lobby Kisling says the two women he thinks 
were employees were now gone. He called his wife who called 911. 
 
When the fire department arrived, Kisling insisted the firefighters break down 
doors, where they found more residents sleeping.  "The repeated question was, 
'How come nobody came and got us?' 'How come nobody told us we were 
evacuating -- and from the fire department -- 'Where is the staff where is the 
master key?'" explained Kisling. 
 



ABC7 NEWS 6:00PM - SAT 10/21/17 (1:30) 
Search For Origin of Deadly North Bay Fires Continues: 
 
The Tubbs Fire, still burning near Santa Rosa, is now considered the most 
destructive fire in California history. Friday, investigators may have zeroed in on 
where it started.  The investigation is focused on a rural area near Calistoga 
along Highway 128 near Bennett Lane.  There are several wineries in the area. 
 
"I've never been so scared in my life actually," said Calistoga resident Paul Block. 
 "When I got outside, I took a look and it was a 180-degree view of the fire you 
know -- from left to right. I think I was seeing the beginning -- the first 500 yards 
of the fire."  He says the flames hadn't even crossed Highway 128 yet. Since 
then, the Tubbs Fire has scorched more than 36,000 acres and destroyed 
thousands of homes. Calfire has not pinpointed a cause.  But investigators are 
focused on the area of Highway 128 and Bennett Lane, which connects to Tubbs 
Lane. 
 



 
ABC7 NEWS 6:00PM - WED 11/8/17 (1:55) 
Students Still Settling in One month After North Bay Fires Began: 
 
Thousands of North Bay students missed class time because of the fires. Here's 
a look at where things stand one month later.  In Santa Rosa, classes have 
resumed and on a drive to school it can look like everything is back to normal. 
And then the landscape changes, and one can see it's far from normal  "It is a 
huge sense of relief to open schools after three weeks really," said Santa Rosa 
City Schools Superintendent Diann Kitamura. "It almost is a false sense of relief 
however because there's still so much work ahead of us." 
 
And there's no playbook on how to cope.  Hundreds of students and teachers lost 
homes. Hidden Valley satellite school burned to the ground and those students 
are now attending nearby Hidden Valley Elementary.  Santa Rosa High School 
lost an entire department; a 62 acre farm for 300 students taking agriculture 
classes gone, along with the teacher's house.  "It seems like it was yesterday 
and the biggest part for me is not the loss of the house - that's huge - but the lost 
opportunities for the kids," said agriculture teacher Dawn Stornetta. 
 
At Roseland Collegiate Prep, half the school is perfectly habitable and half of it is 
reduced to ashes. The high school students are now taking classes on the 
Roseland Creek Elementary School campus.  "Losing the school really difficult," 
said Principal Eli Weinzveg. "I think the hardest part is seeing the families that 
have been affected." 
 
Cardinal Newman High School's 600 students have been divided up between 
four different Catholic parishes. 
Parents have lots of questions about debris removal stirring up dust. Some 
schools are monitoring air quality every hour.  So a month after the fire, kids are 
back in class and that gives them a sense of security and roundedness as they 
face the challenges still ahead for these schools. 
 



  
ABC7 NEWS 6:00PM - WED 11/8/17 (2:08) 
Santa Rosa Family Recalls Moments They Fled Fires with Nothing: 
 
The North Bay wildfires destroyed 8,900 structures,.3,000 of those were in Santa 
Rosa alone.  Neil Blodgett, his wife, and 3 daughters had lived in this Santa Rosa 
home for 14 years before the fire.  It was 12:30 in the morning when they got a 
knock on the door, and in a foggy haze, without thinking Neil ran out the door, 
with just the clothes on his back.  "I was just traumatized. I mean he got nothing. 
I should have grabbed something," said Blodgett.   Across the street was the 
burned down Hilton Sonoma Wine Country hotel.  "To think this was part of what 
I was involved with by accident, it's sad," said Blodgett. 
 
Next to the hotel was a restaurant, which held special significance for the family 
but has also turned to rubble since the fire.  "This was the place I took my future 
wife to our first date. Since we've been married 30-years," said Blodgett.  Back at 
their house, one of the 1,800 structures that burned down in Santa Rosa, nothing 
can be saved.  Neil still works with his hands but has since found himself a job as 
a builder. But for now, he just wants just one thing.  "More time with my family.  I 
think this has brought our family a lot closer together," said Blodgett. 
 



ABC7 NEWS 6:00PM - SUN 11/12/17 (2:45) 
Santa Rosa Officials Issue Flood Warning After North Bay Fires Melted 
Storm Drain Pipes: 
 
A sinkhole 7-feet deep and 4-feet wide was recently discovered at the foot of 
Newberry Court in Santa Rosa's Fountaingrove neighborhood.  City officials say 
it was caused by 300-feet of plastic storm drain pipe, which melted during the 
firestorm last month.  "The pipes caught fire and were destroyed," said Santa 
Rosa Water Director Bennett Horenstein.  The sinkhole has been filled and 
replaced with new pipes, but the problem is now larger than first thought.  "So far 
we've discovered eight sites where pipe has been lost and 20 suspected areas 
under investigation," said Horenstein.   
 
The loss of drain pipe has greatly increased the threat of more sinkholes, 
mudslides, flooding and possible evacuations if future storms bring heavy rain.  
"It's hard to tell people who just got back into their homes they need to be ready 
to leave again if things turn sour," said Santa Rosa Mayor Chris Coursey.  On 
Sunday night, officials closed Cross Creek Road after a fire damaged pipe was 
discovered, which runs underneath the road.  The fire department says the road 
could be compromised.  Santa Rosa city officials are monitoring the weather and 
telling residents in Fountaingrove to be ready to leave if necessary. 
 



ABC7 NEWS 6:00PM - THU 12/28/17 (2:10) 
Cal Fire Wildland Fire Costs Setting Budget Records: 
 
California's fire season is seeing record spending to battle wildland fires across 
the state.  Cal Fire estimates it already spent $699 million, and it's only halfway 
through the fiscal year.  For the previous four years, Cal Fire wildland fire 
spending costs were $534 million, $608 million, $402 million and $242 million, 
respectively.  The Cal Fire budget is $1.8 billion for the 2017-18 budget cycle 
with an emergency fund of $424 million. 
 
"We work very closely with the department of finance as well as the legislature to 
ensure that money is appropriated (and) so we never get to a point in fighting a 
fire where we don't have the money and resources we need to do that," says 
Daniel Berlant Cal Fire's Assistant Deputy Director, from the agency's 
headquarters in Sacramento.  Berlant says his department is constantly 
forecasting weather and fire risk, and it is also has to forecast budget needs. He 
points out that fire seasons are, on average, 75 days longer than they were four 
years ago.  "That means we have to change our mindset," Berlant says, "and 
that's one of the reasons that we've invested so much additional money in not 
only staffing year 'round, but also in the work we do ahead of these fires in our 
fire prevention efforts." 
 
After a dry December and with the Thomas Fire still burning in Southern 
California, Cal Fire has decided to keep an additional 24 rural fire stations open 
all year, beyond the 10 normally kept in operation.  Applications for seasonal 
firefighters, who supplement the department's 5,300 permanent personnel, have 
already closed for the fire season. Nearly 1,800 are brought on for the high-risk 
season.  Cal Fire also gets additional help from cities and counties, not only 
within California, but also from other states. It reimburses those agencies, adding 
to the expenses its budget must cover. 
 



CONSUMERISM, 7 ON YOUR SIDE 
 
ABC7 NEWS 6:00PM - THU 11/2/17 (2:40) 
San Ramon 24 Hour Fitness to Pay $1.2 Million Fine:  
 
7 On Your Side has learned 24 Hour Fitness has agreed to pay a $1.2 million 
fine and restitution to affected members after accusations of "misleading" 
contract agreements.  Last year Michael Finney was the first to report that 
members accused the club of violating promises of "lifetime" agreements. Those 
customers said salespeople verbally promised annual membership dues would 
never change, since they paid upfront fees. 
 
Both the district attorneys in Contra Costa and Alameda County launched 
investigations into the club, which is headquartered in San Ramon.  "Their sales 
representative told us, guaranteed us that by putting hundreds of dollars upfront, 
that the annual fee would be low and guaranteed for life," Oakland resident 
Sherry Gordon said.  Gordon signed up about a decade ago with an upfront fee 
of $540 and said she was guaranteed an annual membership rate of $69.  In 
announcing the settlement, the Contra Costa District Attorney's Office said in 
2006 24 Hour Fitness made changes in the fine print of its membership 
agreements to allow for annual rate increases, but allege club sales 
representatives made verbal promises that annual renewal rates would be fixed 
for life. 
 
In January of last year, many members began receiving notices of rate increases 
to their annual dues.  "Even to this day, I'm not happy about it," San Jose 
resident Robert Lizarraga said.  The District Attorney's office says members who 
refused to pay the increase had their memberships terminated.  All members 
who either paid the increase or had memberships terminated will be sent 
instructions on how to submit their claims.  24 Hour Fitness admitted no wrong 
doing in the settlement. The chain is the largest fitness club in the nation, with 
four million total members in 18 states. 
 
 
 



FRI 11/17/17 - ABC 7 NEWS 6:00PM (3:40) 
Lawsuit Claims Closure of Local Daycare on Mega Landlord: 
 
An Oakland woman is suing what is now the largest single-family rental giant in 
the nation.  The merger of mega-landlords, Waypoint and Invitation Homes, 
became final on Thursday.  The combined company is valued at $11 Billion with 
82,000 single-family homes, some of them, right here in the East Bay. 
 
In her lawsuit, Vanessa Bulnes claims Waypoint failed to make needed repairs to 
her rental property that would have let her keep her government-funded in-home 
daycare.  Instead, she was forced to close the Head Start-affiliated program. It is 
part of a joint investigation between 7 On Your Side's Michael Finney and ABC's 
Brian Ross. One year after the closure, the toys are still on the shelf waiting for 
the children to play with them. 
 
"I guess I'm not ready to let go," said Bulnes. "It's been a part of me for so long.  
"Bulnes ran Tender Arms for 21 years. The last three were out of an Oakland 
home she rents from Waypoint Real Estate Group.  In 2013, she applied to put a 
community garden in the backyard for the kids, but when the county tested the 
soil, they found problems.  "Some of the areas were over a thousand parts per 
million," said Dale Hagen of Alameda County's Healthy Homes Program. 
He says anything with lead levels over 400 parts per million is considered unsafe 
for children, and could affect their learning ability.  As a temporary fix, Head Start 
immediately placed a mat over the soil to prevent children from touching it. 
 
Alameda County offered to clean it up completely, but Bulnes' lawsuit claims 
Waypoint never turned in the application for that clean up, despite three years of 
pleading with her and the county.  "I think a responsible owner would act in a 
timely matter to address lead hazards," said Hagen.  In late 2016, Head Start 
sent her a letter removing her from the program because "concerns around 
hazardous lead soil from 2013 were not corrected."  "I lost my income. I lost the 
children. I lost the daycare," said Bulnes.  In 2016, Waypoint told the county, and 
later 7 on Your Side, the clean-up came with conditions it could not accept.  
Waypoint did clean up the lead on its own, but not until after Bulnes had lost her 
daycare. 
 
(Next Page) 



(Cont.) 
 
Without her business and her husband on disability, Bulnes was four months 
behind in her rent, and Waypoint began eviction proceedings.  The parties settled 
and Waypoint forgave $4,500 in rent, and Bulnes' church helped pay the rest.  
But she says, she does not have the money to re-open. "This has been my life's 
work for 20 years. It's hard for me to just let it go," she says.  In its response to 
the lawsuit, Waypoint "denies each and every allegation," and said she "is 
responsible for causing (the) condition of the property." 
 
A joint investigation with ABC's Brian Ross looks at complaints from critics and 
tenants who claim Waypoint often was slow to fix problems, but quick to threaten 
eviction.  Charles Young, the Chief Operating Officer of Waypoint, told Ross, the 
company provides high quality homes in great neighborhoods, adding its own 
internal surveys indicate a high satisfaction rating among tenants who have 
received repairs.  He acknowledged a D+ from the Better Business Bureau, and 
says they are working to do better.   
 
"But what do you say about that grade, D+? That doesn't suggest you have this 
huge approval rating," asked Ross.  Young responds, "Yeah, we-- well, we 
always wanna continue to get better. And we're striving."  Ross says, "That's 
pretty bad, isn't it?  If you got a D+ at Stanford, you'd be in bad shape."  "Now, 
we wanna get better and we're proud of our 99% approval rating," Young 
concluded.  The CEO and COO of Waypoint will stay on, in the same capacity, 
under the new company. 



MON 11/13/17 - ABC 7 NEWS 6:00PM (2:10) 
Tips to detect, Prevent Rodent Damage to Your Cars: 
 
It happens more than you think. As the weather starts to get colder, furry friends 
often look to make your car their home. Or worse, they might even make your car 
a meal.  Just ask Lisa Barrett. When she went to start her truck a few weeks ago, 
it was completely dead. So, she had it towed. 
"The mechanic had noticed some definite mouse damage, that there were some 
wires chewed," she said. "All through here, the mice had been eating."  More 
than $400 later, the wires were repaired.  Lisa is not alone. Look online, and you 
will see just how badly furry critters are behaving. 
 
"Looks like a rat or a mouse or something lived in there," someone says in a 
YouTube clip.  Jon Linkov is an Autos Editor for Consumer Reports and said they 
see a lot of frustration about this.  "We've noticed lots of complaints about 
rodents chomping their way through car wires. Causing huge headaches for car 
owners," he said.  In fact, class action lawsuits filed against Toyota and Honda 
claim vehicles are defective because soy-based materials are being used to 
cover wires, making them attractive to rodents. The lawsuits also claim the car 
companies should be responsible for the cost of repairs.  To help combat the 
issue, Honda sells rodent-deterrent tape treated with spicy capsaicin. It's the 
active component in chili peppers, a fact the lawsuit claims is an 
acknowledgement of the defective nature of soy-based material. 
 
So, what can you do to prevent rodents from eating your car wires?  "If your car 
sits in the street or garage for a while, it's a good idea to often check under the 
hood for rodent damage," said Linkov.  "If you do spot some, you can use rodent 
tape to install over the damaged wires to protect from future damage."  He said 
you can also ask your mechanic to install wire mesh over area where rodents 
might be able to sneak in, such as a ventilation area.  As for Barrett, she hopes 
this never happens again.  In statements to Consumer Reports, both 
manufacturers said there is no evidence indicating that substances used for 
wiring cause rodents to chew through them. A Honda spokesman went further 
saying, it is a long-established fact that rodents are drawn to chew on wires, 
whether in cars or in homes. 



THU 11/29/17 - ABC 7 NEWS 6:00PM (3:00) 
7 On Your Side Takes a Look at New Airline: 
 
Airline travel is uncomfortable and a hassle, but does it have to be that way? I 
take a look at a company that is bucking the trend.  You can almost drive to Los 
Angeles in the time it takes to fly there.  You have to drive to the airport, park, 
take a shuttle to the terminal, stand in a TSA line, and be at the gate a minimum 
of 45 minutes before takeoff.  But now, you can fly a new airline that is attempting 
to disrupt the industry. 
This past week, travelers on major airlines were going to busy terminals. 
 
But some travelers on "JetsuiteX" were going to a terminal in Oakland. Believe it 
or not, they walked down an empty hallway. 
They did not have to worry about pushing, shoving, and waiting in lines.  Don de 
Beaumont is a super user and fan. 
I ask him, "What makes the service worth it?"  He replies, "Wow. I save at least, 
on each leg, at least, two hours.  Maybe three in some cases." 
”JetSuiteX" flies from private terminals in Concord, Oakland, and San Jose, to 
Burbank and Las Vegas. More cities will be added. 
 
The airline is smaller than what you usually fly on, and getting off the plane feels 
pretty old school with stairs, and no inside jetway to the terminal. 
It also feels very "private jet-like," too.  "You take the best of commercial in terms 
of cost, and you take the best of private, in terms of service and convenience, 
and put the two together, and that is JetSuiteX," said JetSuiteX CEO Alex Wilcox. 
 Inside the jet, you find leather seats, fewer rows, giving this small jet a feeling of 
spaciousness. There's a lot of legroom. 
 
There are electric outlets at each seat, free Wi-Fi, and free cocktails.  They are 
all nice, but the biggest selling point is the lack of hassle we have all come to 
expect from flying.  Wilcox points out, "In 15 minutes you can be from your car 
into the air. You just get on and go."  "Is this ridiculously expensive?,"  I asked 
him.  He says, "No, in fact, JetSuiteX fares start at only $129.00."  But only if you 
book early,  If you wait  it can cost twice as much.  I was curious to know if it 
really feels like a private jet. Don de Beaumont said "Yes. It's pretty spectacular." 
 I have not flown with "JetSuiteX," but generally speaking, I do not take pleasure 
in flying.  But de Beaumont insists, "That's because you haven't flown with these 
guys (at JetSuiteX).  They actually do an exceptional job."  There is a fare sale 
going on right now.  Flights from San Jose to Burbank begin at $79.  All other 
routes start at $99.  The sale ends on Thursday. 



 
WED 12/6/17 - ABC 7 NEWS 6:00AM  (2:00) 
7 On Your Side's Consumer Expert Michael Finney Answers Viewer 
Questions (Weekdays on ABC7 News 6AM): 
 
Question 1: 
I have a 1990 Toyota Corolla and thought after 25 years, my car didn't have to be 
smogged. The DMV told me otherwise. Who's right? 
 
Answer 1: 
You have the right concept, but your car isn't old enough to dodge the smog test. 
The model would have to be 1975 or earlier. There are exceptions for electric 
cars, diesels and non-passenger vehicles. A Toyota Corolla doesn't fit any of 
those categories. So, the DMV is right. It's time to hit your local smog station. 
 
Question 2: 
Eve from San Mateo asked: Are the employees of delivery companies required to 
knock or the ring the doorbell when dropping off a package? 
 
Answer 2: 
There is no law about this and rules vary between delivery services. Both U.P.S. 
and the United States Postal Service train their employees to ring the bell or 
knock, but they're not required to wait for someone to come to the door unless 
the package requires a signature. Generally, policy states customers are allowed 
to request specific delivery instructions like "leave the package at the back door." 
That includes requesting the delivery person to knock or ring your doorbell. If 
you're concerned about package theft, check if the delivery service has secured 
locations where you may pick it up yourself. 
 
Question 3: 
David asked: Who do we contact for our free, annual credit report? 
 
Answer 3: 
I get asked this a lot and there's no better time than now to get into the habit of 
checking your credit report at least once a year.  Annualcreditreport.com will give 
you three each year. That's one from each major credit reporting agency. You 
could get them all at once to compare and make sure there are no discrepancies. 
Or, if you're really tenacious or think your information has been compromised, 
you could get one credit report every four months.  
 

https://www.dmv.ca.gov/portal/dmv/detail/vr/smogfaq


FRI 11/22/17 - ABC 7 NEWS 8:25AM (3:00)  
7 On Your Side helps Fairfield Mom Who had Money Swiped by ATM: 
 
Imagine getting ready to go Christmas shopping and all your money disappears. 
That happened at a bank to a local mom.  Fairfield's Michelle Caldwell was going 
out holiday shopping this past weekend when her money was swiped by an ATM. 
 Here is the message she left on my Facebook page. "It was literally all the 
money I had for Christmas," she wrote, "I have no money" The ATM is located at 
an USBank branch in Fairfield.  Michelle told me, "Their ATM malfunctioned. It 
printed out a receipt saying they couldn't give me my money back and they 
couldn't put it in my account and I would have to call a 1-800 number." 
 
She went on, "I called the 1-800 number and they told me I had to file a claim 
and it would be 10 days before I got my money back. I said Christmas is in eight 
days. I have four kids I am providing for. I am a single mom. That is all my 
money. I need my money."  Michelle went to the local bank branch, made phone 
calls, and went to my Facebook page, too.  After seeing her note, we talked with 
Michelle, then the bank and the next day the money arrived.  So I asked 
Michelle, "Christmas will be OK?" and she told me, "Christmas will be fine."  As 
for the bank, the local manager told me he is not authorized to talk and in the last 
email I saw, USBank wasn't comfortable talking about the incident because of 
privacy issues.  I want to thank the bank for moving so fast. That is the holiday 
spirit in action. 
 
 



TUE 12/19/17 ABC 7 NEWS 6:00PM (2:55) 
East Bay Woman Loses Thousands of Dollars in an Instant with Bank 
Transfer Typo: 
 
You're late with a payment or split a dinner tab, money transfers are a quick way 
to send and receive money. this system requires a phone number or an e-mail.  
One small mistake can send your money to the wrong place. it's almost 
impossible to get your money back.   
 
She had just moved into a really nice home.  Bonnie tells us how it all began. Her 
daughter did not want to be late with her first month's rent.  She went online to 
her WellsFfargo account and found zelle.  Make your payment right now through 
zelle.  She had to type the amount she was sending along with her landlord's e-
mail.  He said, get what?  She said, the rent. I just sent you the rent by e-mail.  
Devin sent him a screen shot of the transfer.  The first name and the last name 
were switched.  Devin had typed the wrong e-mail address, reversing the first 
and last names. her money went to a complete stranger.  Wells Fargo told her to 
wait three days for them to correct the error.  Wells Fargo said it could not get the 
money back.  “We can't do anything it was your mistake. The bank would not tell 
her who got the money, citing privacy laws.   
 
Since Devin had his e-mail, she sent him a message.  These money transfers 
need more safeguards to protect all of us.  If you fat finger it and type one tiny 
thing wrong, your money is gone.  She contacted 7 on your side. we contacted 
Wells Fargo, and pointed to the terms of use which say, we rely on information 
provided by you. and you accept responsibility for losses resulting from any of 
your errors. However, the bank also said because we recognize the timing of our 
response was slower than it could have been, we made the decision to refund 
the money.  Suddenly, the money was back in the bank and we were thrilled.  
one final note, and this is really the cool point.  
 
7 on your side, e-mailed the guy who received her money in error, we're not 
revealing his identity. He e-mailed back though saying he thought the money 
transfer and e-mails from Devin were part of a scam.  He said he reported it to 
Wells Fargo in Georgia and a banker there advised him not to respond. The man 
said he reopened the case after our inquiry, and will try to return the funds.  What 
a good guy. 



CRIME & LAW ENFORCEMENT 
 
ABC7 NEWS 11PM - SAT 10/7/17 (1:50) 
Threats of Violence Postpone, Halt East Bay High School Football Games:  
 
There were more problems this weekend with high school football games in the 
East Bay. One was postponed and another was abruptly stopped in the second 
half Friday night, and  both involved fights, or threats of violence.  No spectators 
were allowed at Berkeley High School Saturday. Fans had to peer through a 
fence around the stadium to watch the varsity game against Tennyson that had 
been postponed.  A fight and ensuing threats on social media led the school to 
cancel the game under Friday night lights and instead play mid day Saturday with 
no fans around. 
 
The team doctor said he was in his car ready to go to the game Friday when he 
got an email about the postponement.  Parents said with the kids' safety in mind, 
they were glad the school erred on the side of caution.  A former Berkeley High 
School football player said the atmosphere of high school football was off 
because it was strange to not have fans at the game.  Also on Friday night, 
Skyline High School was playing at Oakland Tech when the game was halted in 
the third quarter due of fighting outside the stadium.  Oakland and Berkeley 
school officials did not respond to requests for comment. 
 
Last week the Kennedy-Richmond High School game played at El Cerrito High 
School was stopped because of fights in the stands and outside the stadium. The 
coaches and players from all of the schools are focused on playing football.  
Berkeley assistant coach Abdullah Sabir says he told the team, "We can control 
what we can control.  I don't know what happened but we did a good job 
adjusting and we look forward to playing Piedmont on Friday." 
 



ABC7 NEWS 6PM - TUE 11/21/17 (1:45) 
Law Enforcement Community Honors Fallen Sunnyvale K-9 Officer: 
 
Hundreds of law enforcement community members gathered Tuesday morning to 
pay tribute to a Sunnyvale police K-9 who was killed in the line of duty.  Jax, a K-
9 for the city's department of public safety since 2015, was fatally stabbed at the 
Encasa apartment complex on East Weddell Avenue on Halloween.   
 
Officers had responded to a domestic violence call and were attempting to 
negotiate with the suspect, Jesus Birelas-Contreras, when they say he stabbed 
the K-9 during an altercation. The public safety department says the 25-year-old 
later threw a knife at officers, at which point a lieutenant opened fire and struck 
the suspect.  Birelas-Contreras was transported to a nearby hospital where he 
died from his injuries. 
 
At Tuesday's memorial for the fallen K-9, ABC7 News spoke exclusively to Officer 
Stephen Eckford, Jax's handler for the past two years.  Eckford described how 
Jax was tough and serious as a police dog, but how he could also be warm and 
friendly in non-tense situations.  ABC7 News also spoke with two of the medical 
professionals at the Adobe Animal Hospital who treated Jax immediately after the 
stabbing, but were ultimately unable to save him.  They were touched by the 
department's invitation to attend his memorial.  The four-year-old German 
Shepherd was born in the Czech Republic.  In addition to patrol work, he was 
cross-trained in narcotics detection. Department officials say he was also known 
for his great leaping ability. 
 



ABC7 NEWS 6PM - FRI 11/24/17 (2:35) 
San Rafael Police Warn Shoppers Not to Leave Holiday Gifts in Cars: 
 
You've probably left your bags with Christmas gifts inside your car in plain sight 
before and have gone back inside the mall to get one more item or grab some 
lunch.  However, police in San Rafael are telling shoppers, "Please don't!"  "Take 
your packages with you or lock them up in the trunk," San Rafael police Sgt. Raul 
Aguilar said.   
 
We did a ride-a-long with Aguilar as he drove around the Northgate Mall parking 
lot.  San Rafael police began patrolling malls and shopping centers Thursday 
night as people kicked off their holiday shopping, and they will continue to add 
patrol units through the holiday season. 
 
At one point, Aguilar invited ABC7 News' Lyanne Melendez to get out of the 
police vehicle to take a closer look at what people had left inside their cars. We 
found shopping bags with Christmas gifts, and other personal items. One car had 
seven bags in full display.  We could see the person had purchased sweaters 
and expensive UGG boots.  "It wouldn't take too long. Somebody can use a 
window punch, hit the window and it will shatter immediately.  They reach in, toss 
it to their assistant and they'd be out in seconds," Aguilar said after revealing a 
small device used in break-ins.  Police say be aware of your surroundings, make 
sure your car is locked and don't leave anything inside your vehicle. 
 



ABC7 NEWS 8:25AM - TUE 11/28/17 (:24) 
Former San Leandro Police Officer Facing Criminal Charges over Alleged 
Misconduct with Teen: 
 
A former San Leandro Police officer is out of a job and facing criminal charges.  
Marco Becerra is accused of unlawful sexual acts with a 17-year-old police 
explorer.  The program is for young people interested in pursuing law 
enforcement careers.  Investigators say the misconduct between Becerra and the 
girl happened while he was off duty.  Officer Becerra has resigned from the San 
Leandro Police Department. 
 
ABC7 NEWS 6PM - MON 12/25/17 (1:25) 
Driver Accused of Hitting, Killing CHP Officer Suspected of Being Under 
Influence:  
 
The CHP said the driver who hit and killed a CHP officer, who was in a parked 
SUV on Highway 880 in Hayward on Christmas Eve, was under the influence of 
alcohol and marijuana.  Recreational marijuana use becomes legal in California 
on Jan. 1, which means anyone 21 or older can buy and use the drug, legally.  
Some state lawmakers and others are concerned because there's currently no 
standard test for determining if a driver is impaired by pot.   
 
State Assemblyman Evan Low, who co-sponsored Senate Bill 65, said there will 
be "significant challenges" in the New Year.  "It's important, I think, we at least 
have some type of baseline demonstration on the books with respect to 
impairment," said Low.  Basically, the equivalent of blood alcohol content, but for 
marijuana.“  Low said there has been robust discussion and disagreement on the 
issue in Sacramento.  A topic, he said, will be explored again in the upcoming 
legislative year.  The owner of Buddy's Cannabis in San Jose said no one should 
be intoxicated behind the wheel, whether from alcohol, prescription drugs, or 
marijuana.  He told ABC7 News his staff will be talking with new, recreational 
clients about responsible marijuana use-just as they have done with medicinal 
patients. 
 



ABC7 NEWS 6PM - WED 12/27/17 (1:49) 
Alameda County Deputy Gives Homeless Man Help Instead of a Ticket: 
 
For years, Alameda County Sheriff's Deputy Jacob Swalwell had seen an older 
man begging drivers for money at one of the city's busiest freeway off-ramps.  
"It's a safety issue, and that was more of a concern than the panhandling," said 
Swalwell, who works for the Alameda County Sheriff's Office.  He had planned to 
write the man a ticket, but when he asked to see some ID, the conversation took 
an unexpected turn.  "Got to know him pretty quickly, and realized that a 
citation's not what this man needs," Swalwell said.  The 66-year-old man 
identified himself as Michael Myers, a lifelong Alameda County resident who'd 
been a truck driver until a bad accident left him disabled. After a year in a 
wheelchair and another on crutches, he tried to return to work -- first in 
manufacturing, then in food service -- but being on his feet and lifting things 
caused him too much pain.  "When you have a serious broken-back injury, you 
never really recover from it," Myers said.  Unable to work, he turned to 
panhandling -- most recently at the busy corner of Foothill Blvd. and Mattox Rd. 
 
"He does it three times a day," Swalwell said. "He's not panhandling for alcohol 
or drugs -- he's panhandling to stay alive."  Myers had formed a routine: working 
his way around to each of the intersection's four sides as the traffic lights change 
until he'd gathered five or ten dollars, then walking a few blocks to McDonald's or 
Wendy's for a bite to eat. Over the years, begging for money and eating fast food 
had become his daily existence. 
 
"He said, 'You can't go on doing this,'" Myers said of his conversation with 
Swalwell." 'What's it gonna take to get you off the street?' I said, 'Well, a 
government check would do it, but i can't seem to get one.'  "To get benefits, 
Myers needed a state-issued ID -- something he hadn't had in years, since he 
stopped driving. Instead of a ticket, Swalwell offered him a ride to the DMV, 
where they quickly encountered the next in a long series of hurdles. 
 
"I'm no longer in the system," Myers said. "I don't exist anymore according to the 
DMV."  To get a California ID card, Myers needed proof of residency and a birth 
certificate -- both difficult things to get for someone who lives on the streets and 
never knew his biological parents.  Swalwell agreed to help him get the 
documents: first, a letter from a church attesting that Myers does, in fact, reside 
in Hayward, and then a copy of his birth certificate from Highland Hospital, where 
he was born. The latter came with a surprise. "I get my birth certificate and it 
says my name is Gordon Michael Myers!" he said, still incredulous about the first 
name he never knew he had. 
          (More) 



(Cont.) 
 
After three trips to the DMV, Myers was finally issued a California Senior Citizen 
ID card, and held it up proudly with Swalwell in a photo that quickly spread 
globally on Facebook.  "I walked in McDonalds to eat breakfast, and the guys I 
usually sit with go, 'Hey, you're famous, man!' and whipped out his phone and 
there I am on his phone," Myers said. 
 
Myers is now a step closer to getting social security, and with the publicity from 
his Facebook fame, he even has some job offers.  "It's taught me to get to know 
people better," Swalwell said.  That lesson could become official policy at the 
Sheriff's Office, said Sgt. Ray Kelly.  "I think we're gonna bring it to all our 
trainings and say, 'Hey, if you have the ability to do something like this, let's go 
ahead and do it,'" he said.  Myers said he hopes law enforcement officers from 
agencies all over follow Swalwell's lead.  "He treated me like a friend," Myers 
said. 
 
 
 



INTOLERANCE ISSUES 
 
ABC7 NEWS 5:00AM - WED 11/15/17 (:25) 
Man Caught on Video Yelling Racial Slurs, Slapping BART Passenger: 
 
BART Police are investigating after seeing video that shows a man yelling racial 
slurs and assaulting a passenger on a train Monday night.  At 10:10PM, at least 
three riders on board a Warm Springs station-bound train called police dispatch 
regarding a disturbance.  In a video that was shared on YouTube, a suspect is 
seen standing and yelling racial slurs at a man sitting, who appears to be of 
Asian descent.  At one point, the suspect slaps the victim's face. 
 
During the ordeal, some riders came to the victim's defense.  According to BART 
officials, police responded and boarded the train at the Union City station, 
however, they were unable to locate the suspect.  BART officials called the 
incident "deplorable" and "unfortunate," but commended the riders who called 
police and voiced support for the victim without physically intervening. 
 
About 420,000 people ride BART each day, according to BART officials. While 
the agency says it's increasing its police presence and hiring 40 new officers, it 
says that it also relies on riders to report crimes.  BART officials said that riders 
can report crimes to 911, by calling (510) 464-7000 or by downloading the BART 
Watch app.  Anyone with information about Monday night's incident is asked to 
contact BART police investigations at (510) 464-7040.  Callers who wish to 
remain anonymous can call (510) 464-7011. 
 



ABC7 NEWS 6:00PM - MON 11/20/17 (1:35) 
Transgender Day of Remembrance Brings SF Community Together: 
 
San Francisco City Hall is lit up tonight for Transgender Day of Remembrance, 
which began 18 years ago in San Francisco and is now observed in 200 cities 
worldwide.  The day honors transgender people who lost their lives to prejudice, 
bigotry, and hatred.   
 
At the SF LGBT Center, an altar was dedicated in their memory.  The center also 
featured several speakers including transgender activist Jim Howley.  "My whole 
idea of being a transgender man was drinking and dying," said Howley.  
Advocacy groups say, so far this year, there've been at least 25 homicides of 
transgender and gender-nonconforming people in the U.S., the highest annual 
total on record.   
 
The community is also dealing with several setbacks since President Trump has 
been in office.  "there have been a lot of attacks on our community from the 
military ban to attacks on transgender children and youth, so it's really important 
right now that we harness our communal power," said  Raquel Willis, National 
Organizer for Oakland-based Transgender Law Center. 
 
In recent months that communal power has led to unprecedented results -- seven 
transgender people across the country have been elected to public office, while 
legislators have secured three policy- wins here in California.  "We've definitely 
had wins and I think San Francisco and California continues to be that beacon of 
change and hope. So we have this event to remind people we are in it together," 
said Clair Farley, Director of Economic Development at the SF LGBT Center. 
 
 



ABC7 NEWS 6PM - WED 12/13/17 (2:05) 
Police Investigating Spray Painting of Suisun City Man's Car as Hate Crime: 
 
Steve Wilson, 61, of Suisun City, is trying to drive his Champagne-colored SUV 
as little as possible right now, because of the messages scrawled on the front, 
back and sides in black spray paint.  On the front and rear, the vandal painted "# 
D.T." On the driver's side, it says "We love #D.T."  But Wilson says "It's the other 
side that is really offensive."  Spelled out on the passenger side in big block 
letters it reads "N______ Go Home."  Wilson says it happened Monday night 
when he went to a FoodMax grocery store in nearby Fairfield. 
 
There he asked a Caucasian man to move his car slightly to make it easier for 
Wilson to park. Wilson says the man didn't budge, so he drove around him. But 
when he got out he says the man told him "I'll be glad when Mr. Trump sends 
you bean-eating Mexicans and N___ back where you came from." 
 
Wilson says he responded with words we can't repeat and went into the store. 
When he came back out, the car had been spray painted and the man he argued 
with was gone.  Aquila Ross, who drops her daughters off at a nearby daycare 
spotted the car, took a picture and posted it online.  Ross says she did it because 
she wanted people to care. It also provided a teachable moment for her kids 
about bigotry.  Fairfield police are investigating the incident as a hate crime and 
they would welcome tips and information from the public. 
 
Wilson is a Marine veteran who is now on disability.  Now more than ever he is 
trying to drive the car as little as possible.  Wilson says he racked up $140 in 
Uber bills Tuesday and will have to pay a $500 dollar insurance deductible to 
have the racist graffiti removed.  Wilson says it's going to put a financial strain on 
him, but he can't drive around with his car the way it currently is. 
 



ABC7 NEWS 6PM - WED 12/20/17 (2:05) 
Hispanic Movie-goers Praise Accuracy of Family Dynamics in Pixar's Coco: 
 
Movie-goers are raving about the accuracy of the family dynamics portrayed in 
Disney-Pixar's film "Coco" after the film company hired a Latino consultant to get 
it right.  In one memorable scene from Pixar's "Coco," Miguel's abuelita scolds 
him and threatens to whack a mariachi guitarist with her sandal.  Originally, the 
scene was written with the grandmother wielding a wooden spoon.  Cultural 
consultants, hired to keep the film accurate and honorable to Mexican heritage, 
said the spoon had to go. 
 
"We said no, no, no. A Mexican abuela or a Mexican-American abuela would use 
her chancla," said Marcela Davis Aviles, one of the lead consultants. "It's kind of 
a cultural thing where you know, the grandma picks up her chancla and threatens 
to throw it to you or actually does throw it at you."  Aviles says that's just one 
example of the lengths Pixar went to keep Coco culturally accurate. Aviles was 
brought in early on, in 2013, to steer the film away from stereotypes, and to keep 
the movie authentic and respectful to Hispanic culture. 
 
Aviles was disappointed in the way Hispanics and Latinos had been portrayed in 
Hollywood over the years. "I couldn't find a movie that portrayed Mexicans or 
Mexican-Americans in a way that wasn't stereotypical."  She says every last 
detail in "Coco" from the music, to the clothing, to the language was carefully 
studied.  Filmmakers took trips to Mexico. Aviles hired folk dancers to perform for 
the artists so they could study their movements and their traditional attire. 
 
"The importance of getting it right is really to have an understanding of what the 
community is about culturally," she said.  "And portraying it in a way that is 
accurate and in a way that understands where the heritage is coming from."  
Aviles is a first generation American. Her parents grew up in Mexico. Aviles went 
on to study at Harvard and Stanford and now lives in Alamo.  She says she's 
proud of Coco and the way it celebrates Mexican culture.  She hopes other film 
studios use similar consultants for future films. 



ABC7 NEWS 6PM - SAT 12/16/17 (2:05) 
Hundreds Counter Planned Protest against Sanctuary Cities in S.F.  
 
Hundreds of protesters countered a planned march in San Francisco against 
sanctuary cities.  "I'm here supporting our President and I'm here standing up 
against the radical left that supports protecting criminal aliens at the expense of 
American citizens," Fight Sanctuary State group member Ben Bergquam said.  
The protest called to end sanctuary cities to protect Americans. 
 
The group of about 30 people was met with dozens of demonstrators resisting 
their message of what they call "hate and racism."  "We're here to stand up to 
anti-immigrant bigotry, and we're here to say no to Donald Trump and his whole 
racist program of scapegoating, demonizing and deporting our immigrant 
brothers and sisters," Refuse Fascism group member Rafael Kadaris said. 
 
San Francisco stirred an already heated debate about sanctuary cities when 
undocumented immigrant Jose Ines Garcia Zarate was charged with shooting 
and killing Kate Steinle in 2015.  City officials released him from custody before 
the shooting on Pier 14 without turning him over to immigration authorities. 
 



ABC7 NEWS 6PM - FRI 12/29/17 (2:05) 
Oakland Woman Says Son Was Racially Profiled at Whole Foods Market: 
 
"My children were born and raised in this community. They should be able to 
shop safely at the local health food store," said Marlena Henderson.  She says 
employees at Whole Foods in Oakland allegedly racially profiled her teenage 
son, kicked him out of the store, and then defended their actions by saying he 
was aggressive and used other terms that stereotype young, black boys.  The 
incident happened on Dec. 21. 
 
The 13-year-old stopped into the Whole Foods near Lake Merritt, Oakland to buy 
his mother a Christmas gift.  Henderson said he made the honest mistake of 
taking his basket into the restroom. ) "He went and got a hand basket and then 
he tried to go into the bathroom. He still had his basket. Because he's 13 he did 
not know he was not supposed to take it into the bathroom."  "Two men in polo 
shirts came in after him, yelled at him -- accused him of stealing," Henderson 
added. "I was horrified because he was trying to be independent.  He was trying 
to be responsible.  He was shopping for gifts.  He was trying to be generous." 
 
Marlena posted a detailed account of her story on social media, which has now 
been shared hundreds of times.  Some people are threatening to boycott Whole 
Foods. Henderson just wants to see change.  "They need to apologize to my son. 
I think they also need to have some sort of training with their management," 
Henderson told ABC7 News. 
 
Whole Foods released a statement saying:The company has zero tolerance for 
discrimination: ”We take matters like this extremely seriously and have zero 
tolerance for violence or discrimination at Whole Foods Market.  We conducted a 
full investigation of the situation, including the review of surveillance video, 
interviews with loss prevention and accounts from other individuals who 
witnessed the event.  While we cannot share specifics as the customer is a 
minor, what has been described on social media does not coincide with our 
findings.  We've been in contact with the family of the customer to discuss the 
matter in more detail." 
 



BAY AREA BUSINESSES 
 
ABC7 NEWS 6:00PM - FRI 11/24/17 (1:30) 
Santa Rosa Business Owners Hoping for Successful Small Business 
Saturday: 
 
Santa Rosa's small business owners say Black Friday was busy and they 
needed it following the North Bay fires. They're hoping the streak continues with 
the Small Business Saturday campaign.  The holiday shopping run-around 
doesn't have to be hard. Having the right shoes helps.  
 
"All of the fit specialists are really well trained and we do give each individual just 
the service that they need," said Wesley Methum, Fleet Feet Santa Rosa.  The 
specialty shoe store in Historic Downtown Santa Rosa is looking forward to Small 
Business Saturday when consumers shop locally. 
 
"We love to support local businesses especially in this area after everything that 
we've been through," said Hannah Breall, Sonoma resident.  The last month and 
a half have been slow at Batcave Comics and Toys, but sales picked-up on Black 
Friday. A 20-percent off sale on all items helped.  
 
"Business was actually really good and since the fires hit we kind of needed it," 
said shop co-owner, Mike Holbrook.  While some people are looking forward to 
Cyber Monday Holbrook says he doesn't sell on eBay or Amazon like other 
collectables vendors.  "We like our locals to be able to see it and touch it and in 
the case of comic books some people even like to smell them," said Holbrook 
with a laugh.  From specialty sneakers to the toys you wish Santa had brought 
you as a kid, it's all available locally. 
 



ABC7 NEWS 6:00PM - SAT 11/25/17 (2:10) 
Sonoma Business Owners Wishes Answered, Customers Return: 
 
In the wake of Black Friday deals, Small Business Saturday was the chance to 
shop and support local merchants.  Since the wildfires, business owners in 
Sonoma County need customers and this year, those wishes were answered.  It 
was hard finding a parking space at the Sonoma town plaza, it was crowded on 
Saturday. "It's great to see people on the street, the more the better and we're 
grateful," said Dan W. Gallison, owner of The Candlestick.  It's a stark 
comparison to the days and weeks after the wildfires when Sonoma's plaza was 
without power and virtually deserted. 
 
"It's great to see people supporting us today," said Thrace Bromberger, manager 
at Walt Pinot Noir tasting room.  In Santa Rosa, downtown streets were less 
crowded but customers were doing their part by supporting downtown 
merchants.  "I feel strongly about supporting local businesses anyway but with 
the fires, even more," said Deana Abromowitz, Santa Rosa resident.  The Santa 
Rosa Metro Chamber of Commerce is offering a holiday shopping passport filled 
with discount coupons to local shops, restaurants, and bars.  Some merchants 
say the wildfire tragedy has hit them hard. 
 
"My business has been very bad, I've lost many customers who lost homes and 
have relocated from the Fountaingrove area," said Mirage Florist owner, Sharzad 
Mo.  Many down town Santa Rosa merchants are hopeful and optimistic 
customers will return this holiday season, they say they're open for business. 
 
 



ABC7 NEWS 6:00PM - FRI 11/10/17 (1:40) 
Livermore Wineries Report Bump in Business after North Bay Wildfires: 
 
In the month since the Sonoma and Napa fires cut into business at many North 
Bay wineries, another part of the bay area has seen an uptick in wine related 
business.  In Livermore, wineries are reporting a 20 percent bump up in 
customers, not just in the immediate aftermath of the fires but a sustained 
increase.  "There might be a change over all in the perception about this area as 
a result of something terrible," said Steve Burman, co-owner of 3 Steves Winery. 
 Burman says the phone rang off the hook at his boutique winery during the first 
two weeks of the North Bay fires, with people substituting in Livermore wineries 
for their planned corporate and personal events. 
 
And the increase in traffic isn't letting up.  "It's the time of year with the holidays 
coming, people come in from out of town," Burman said, "a lot of them wine club 
members, a lot of them people we've seen before and a lot of them people we 
haven't seen before. "  During the fires, cruise ships also diverted passengers to 
Livermore Valley wine tours.  "The contractors I worked with that do the shore 
excursions were very pleased," said Bay Area tour guide Evonne Hopkins. "The 
biggest thing I heard from them is this wine country bends over backwards to 
help them out.” 
 
Chris Chandler with the Livermore Valley Winegrowers Association noted that 
Grey Line Tours is also exploring adding the areas as a regular option to offer 
guests.  "I don't think it's a replacement of groups going to Napa and Sonoma.  
My conversation with the various tour groups is that it's in addition to Napa and 
Sonoma," Chandler said.  Livermore wineries also say they are seeing more out 
of state tour groups, along with more northern California day trippers.  They hope 
it continues. 
 
 



ABC7 NEWS 5:00AM - FRI 11/24/17 (1:40) 
Black Friday shopping in full swing at Bay Area stores: 
 
Black Friday shoppers have been lining up at the San Francisco Premium 
Outlets in Livermore.  The stores were open through the night.  Analysts expect 
this to be a good holiday season for retailers; 164 million people say they intend 
to shop at some point during this five day period from Thanksgiving to Cyber 
Monday.  Black Friday is still the busiest with 115 million people planning to shop 
today.  The jobless rate is at a 17 year low and consumer confidence is higher 
this holiday season. The National Retail Federation expects sales to rise at least 
3.6 percent and online spending to go up 11 to 15-percent.   
 
Although it's busy at the San Francisco Premium Outlets in Livermore, Amazon is 
the top destination for people to begin holiday shopping according to a study by 
market research firm NPD group.  The online retail giant is expected to take half 
of the holiday season's sales growth.  Livermore police had a presence.  They 
said there were no issues in the shopping area, but the holiday cheer was 
missing from some people trying to find a spot in the crowded parking lot.  For 
most people, their mission was accomplished, finding a good deal on little sleep. 
 



ABC7 NEWS 6:00PM - WED 12/6/17 (1:35)   
San Jose Tofu to close business ahead of 2018: 
 
The year was 1946. Japanese Americans who were sent to relocation camps 
during World War II were trying to re-establish themselves.  Chester Nozaki's 
grandfather started a small tofu shop on Jackson Street in San Jose's 
Japantown, naming it San Jose Tofu.  On Saturday, after 71 years of operation, 
Nozaki and his wife Amy are closing the popular shop in order to retire and enjoy 
a vacation in Hawaii that they have always wanted to take.   
 
Outside their shop on Friday, hundreds of sad customers queued with empty 
plastic containers to buy their last taste of tofu they realize they will never enjoy 
again.  They waited and waited, sometimes for an hour to get to the front door.  A 
few, such as San Jose resident Melissa Ikeda, held a gift for the Nozakis of a 
display box filled with origami cranes mounted on slender poles so they appeared 
to be flying. Many customers have been buying their tofu with their parents since 
they were children.  Loyal customers say they will never be able to find 
handmade tofu such as what the Nozakis made.  The commercial varieties 
available in grocery stores are machine made. 
 
 The Nozakis say they no longer can find help to do the heavy lifting involved with 
making tofu the old-fashioned way. Large trays of tofu, before they are cut into 
retail sizes, can weigh 100 pounds.  Amy Nozaki says she has arthritis from 
placing her hands in ice cold water six days a week. A typical work day starts at 
2:00 a.m.  In these final days, with long lines forming at 7:00 a.m. as they wait for 
the store to open at 9:00 a.m., they have been starting work at 11:00 p.m. the 
previous night to produce as much tofu as they can.   
 
When they run out, they close the doors to disappointed customers. On this 
Friday, they sold out in three hours with about 20 or more customers still in line.  
One customer was in tears as she walked out of San Jose Tofu with her 
purchase. The last opportunity to buy the Nozakis' tofu will be Saturday. Then it 
will close, although Chester Nozaki doesn't say forever.  The 61-year-old says he 
wants to try retirement for a while. He leaves open the possibility of starting a 
boutique-sized tofu shop in the future on a smaller scale.  However, it is very 
demanding physical work. 
 
 



ABC7 NEWS 5:00PM - THU 12/21/17 (1:20) 
New Concord Shopping Center Opens Despite National Retail Trend: 
 
A brand new shiny shopping complex is opening in Concord just as U.S. retailers 
are closing more stores going into 2018.  What do shoppers seem to like about 
the Veranda, a new shopping center located just across Interstate 680 from the 
Sun Valley Mall?  They say they love the fact that it's clean, fresh, new and 
modern.  There are 10 new theaters, an ice rink and a fountain with an hourly 
light show.  General Manager Ashton Simmons says people tell him they feel 
"like I'm in Vegas, I am in Rockefeller Center with the ice rink and I'm in the East 
Bay in Concord." 
 
Concord is bucking a national trend. According to a study by Fong global retail 
and tech, U.S. retailers announced plans to close almost 7,000 stores in 2017 
compared to only 3,400 store openings.  So the city is celebrating the new 
additional retail space.  Concord Mayor Edi Birsan says "If we add more services 
to our community we have more happy people. So, all in all, it's a win win win.  
This is the first major development since 1973. “The new Veranda center is 
expected to generate as much is $800,000 in sales tax revenue in its first year. 
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