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I 

ISSUES OF CONCERN 
 
The Federal News Network on WFED 1500 AM provides comprehensive coverage of the Federal 
Government and is the go-to news source for the federal community. WFED’s coverage is non-
partisan, non-political, and designed to help executives understand and make better decisions about 
issues affecting their agencies and their companies. WFED has identified the following as significant 
issues facing our community this quarter: 
 
 

1. Pay and Benefits – The latest information affecting federal employees’ pay, benefits and 
retirement.  
 

2. Workforce – The current issues affecting the quality and performance of federal employees, 
managers, and contractors. 
 

3. Management – Federal leaders and their strategies for shaping the direction of the agencies 
they head with particular focus on human resource management issues including selecting, 
developing, training, and managing a high-quality, productive workforce. 
 

4. Procurement and Acquisition – Issues related to how the Federal Government plans, 
negotiates and awards contracts for projects. One out of every ten dollars of federal money 
goes to contractors who perform specific jobs, supply labor and materials, or for the sale of 
products and services. 
 

5. Technology – Strategies that govern how to manage individual Federal Government 
networks; the latest directives, IT challenges, successes and cybersecurity objectives. 
 

6. Defense and Security – How the Department of Defense is managing the programs, policies 
and challenges facing our defense and intelligence communities, especially national security 
and military force issues. 
 

7. Veterans Affairs – Issues affecting veterans of the American armed forces; public policies, 
benefits, services, and programs carried out by the Department of Veterans Affairs. 
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MOST SIGNIFICANT ISSUE – RESPONSIVE PROGRAMS 
 
Federal News Network on WFED 1500 AM comprise the key source of breaking news, information 
and analysis for the individuals responsible for carrying out and supporting the missions of federal 
agencies. As part of our continuing effort to serve our listeners, WFED has consulted federal agency 
managers, policy makers and contractors to address issues of concern to members in our 
community. Programming dealing with each issue listed is outlined below: 
 
 

PAY AND BENEFITS 

 
 Federal Drive with Tom Temin – October 3 • 7:07 a.m. • 9 minutes 

Federal employees will pay over 5% more toward FEHB premiums in 2020 - Federal 
employees and retirees will pay, on average, 5.6% more toward their health premiums next 
year. The Office of Personnel Management on Wednesday announced premium rates for 2020 
ahead of the upcoming open season, which will run from Nov. 11 through Dec. 9. Participants 
in the Federal Employees Health Benefits (FEHB) Program will have an opportunity to make 
changes to their health, dental and vision plans ahead of the upcoming benefit year, which 
begins Jan. 1. The 2020 rates may come as a stark contrast to the previous year, when overall 
premiums went up 1.3% in 2019. It was the smallest overall rate increase since 1996 and the 
lowest premium hike for participants since 1995. Rates were kept low, in part, because 
Congress waived the Affordable Care Act’s health insurance providers fee last year. But this 
year that fee wasn’t suspended. Federal News Network’s Nicole Ogrysko reports. 
 

 Your Turn – November 13 • 11:05 a.m. • 54 minutes 
Are you overpaying for health insurance? Probably - If wasting a couple-thousand dollars next 
year is no big deal to you, you can skip this. But if you’d be interested in saving $1,000-$2,000 on 
your federal health plan in 2020, read on. The Federal Employee Health Benefits Program is 
considered the finest employer-provided health package in the country. Workers, retirees and 
their spouses and survivors are eligible for 20-30 plans. Walton Francis, who literally wrote the 
book on the federal health program said that many, many workers and retirees are paying too 
much because of the plan they are in, and with a little shopping they could save a bundle and still 
get excellent coverage. He joins Mike Causey to kick off this year’s open season discussions. 
 

 Your Turn – December 19 • 11:05 a.m. • 54 minutes 
Finding your retirement date - Timing federal retirement right allows you to carry over the 
maximum amount of annual leave, and get paid in 2020 for most - if not all of it at the new higher 
3.1% pay raise. Retiring in January will also mean a lower tax bill in 2021 for many people. That’s 
why December and January are big months for retirement. But, ask the same workers what year 
they are going to retire, and odds are you will draw a blank. Many federal employees have a 
difficult time knowing when they can afford to retire. When in doubt, ask Tammy Flanagan. 
Many feel she wrote the book on federal retirement planning and she joins Mike Causey on this 
edition of Your Turn to explain the decisions that affect the value of Social Security, FERS 
retirement benefits and withdrawal options of the TSP. 
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 Public Service Announcement: Combined Federal Campaign of the National Capital Area 
November 11 – December 31 • Broadcast 65 times • 30 seconds  
The Combined Federal Campaign (CFC) is a 58-year federal workplace giving tradition that has raised 
more than $8.3 billion for charitable organizations. Members of the federal community have some 
specific benefits in giving through this unique campaign. Federal employees can choose from a list of 
thousands of vetted charities to support. Payroll deduction allows donors to give a little each pay 
period, adding up to a significant gift at the end of the year, and they can further their efforts by 
volunteering for charities of their choice through the CFC. 
 

 

WORKFORCE 

 
 Federal Drive with Tom Temin – October 4 & 11 • 6:07 / 7:07 a.m. • 9 minutes 

Dark cloud over OPM leaves employees fearing long-term damage – The Trump 
administration's proposal to merge the Office of Personnel Management with the General 
Services Administration has been the elephant in the room at OPM for the past year. OPM 
employees say the proposal alone has generated debilitating uncertainty across the agency. 
Institutional talent has left, work has been delayed, and morale has tanked. Federal News 
Network spoke with 10 current and former OPM employees as part of a six-month investigation. 
Employees fear the damage is done regardless of what happens next with the merger. Federal 
News Network's Nicole Ogrysko and Jason Miller discuss their story.  
 

 Federal Drive with Tom Temin – November 13 • 7:07 a.m. • 7 minutes 
Bargaining roundup: Trends emerge as unions, agencies grapple with workforce EOs - More than 
a month after the injunction lifted on the president’s three workforce executive orders, federal 
employee unions are looking for some legislative relief. Implementation of the EOs has been a 
mixed bag and varies by agency, but several overarching themes and patterns have grown 
apparent. Arbitrators at the Federal Labor Relations Authority, have said some agencies are 
bargaining in bad faith. But FLRA still lacks a general counsel - and enforcement authority - to 
prosecute agencies for breaking labor law. Now, Congress has taken notice. Federal News 
Network’s Nicole Ogrysko reports where some these negotiations stand. 
 

 Federal Drive with Tom Temin – December 12 • 7:07 a.m. • 9 minutes 
Federal employees score new shutdown protections, relocation tax relief with NDAA - The House 
on Wednesday overwhelmingly passed the annual defense authorization bill, a sweeping piece of 
must-past legislation that includes some 1,377 provisions. A new paid parental leave program is 
among the most consequential of those new provisions in the 2020 National Defense 
Authorization Act for civilian federal employees. Lawmakers, employee unions and other 
organizations have all called the 12 weeks of paid parental leave “historic” and “monumental.” But 
the 2020 National Defense Authorization Act conference report is packed with several policies 
that will also affect the civilian federal workforce. Federal News Network’s Nicole Ogrysko reports. 
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 Federal Drive with Tom Temin – December 17 • 6:19 a.m. • 11 minutes 
Agencies facing reorganization, relocation suffer major drops on ‘best places to work’ rankings –  
Agency reorganizations, relocations and mergers had a noticeable impact on employee 
engagement and morale in 2019, according to this year’s Best Places to Work in the Federal 
Government rankings. The rankings, produced by the Partnership for Public Service and Boston 
Consulting Group, show a wide array of story lines. The Partnership uses data from the Office of 
Personnel Management’s annual Federal Employee Viewpoint Survey results to develop 
rankings for 17 large agencies, 25 midsize agencies, 28 small agencies and 420 subcomponents. 
Once again NASA ranks number one among large agencies and Homeland Security at the 
bottom. FERC tops the mid-sized agencies, Education lies at the bottom. Tom Temin talks to Max 
Stier, CEO of the Partnership for Public Service, and Danny Werfel, federal head of The Boston 
Consulting Group and former federal executive.  
 
 

MANAGEMENT 

 
 Federal Drive with Tom Temin – October 9 • 6:19 a.m. • 10 minutes  

Federal hiring often eschews talent management plan, GAO says - When it comes to hiring the 
talent they need, federal agencies are often working in the dark. They can’t see what’s down the 
road, or they don’t consider it. So hiring doesn’t follow a talent management plan nor take into 
account how the agency and the work it needs are changing. That’s the gist of what the 
Government Accountability Office recently testified. With more, including about the 29 
recommendations, the GAO’s director of Strategic Issues Robert Goldenkoff spoke to Federal 
Drive with Tom Temin. 

 
 Federal Drive with Tom Temin – November 1 • 6:49 a.m. • 10 minutes  

DHS acting secretary departure prompts questions about Trump admin’s replacements – The 
resignation of Kevin McAleenan as acting secretary of the Department of Homeland Security has 
brought up the question of acting officials and the Federal Vacancies Reform Act. The law places 
restrictions on how a president can fill openings temporarily. The Trump administration might be 
running afoul of that law. Attorney Debra D’Agostino of the Federal Practice Group joined Federal 
Drive with Tom Temin for an analysis. 
 

 Federal Drive with Tom Temin – November 18 • 6:07 a.m. • 9 minutes  
With FEVS scores on the upswing at DHS, Alles seeks to continue the climb - A common refrain 
you often hear in government is the need for federal managers to be efficient and effective. At the 
Homeland Security Department, that old adage is flipped. Randolph “Tex” Alles, the acting 
undersecretary for management at DHS, said through initiatives such as the St. Elizabeth’s 
consolidation and employee engagement, the agency is becoming more effective in meeting 
mission goals. He tells executive editor Jason Miller why he expects DHS managers to be 
effective first and efficient a close second. 
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 Ask the CIO  – December 12 • 10:06 a.m. & 2:06 p.m. • 54 minutes 
HUD, USDA throwing a little spaghetti against the wall to see what data projects stick - As every 
agency tries to make sense of the ever-growing mounds of data it collects, this big data challenge 
is giving them the opportunity to experiment and even take some smart risks. At the departments 
of Agriculture, and Housing and Urban Development, those pilots are paying real dividends to 
improve program performance. Jenny Rone, the assistant inspector general for data science at 
the Department of Agriculture, and Larry Koskinen, the chief risk officer for the Department of 
Housing and Urban Development, are turning to pilots to use data in new ways and gain support 
throughout the agency. Federal News Network’s Jason Miller moderated the discussion. 
 
 

PROCUREMENT AND ACQUISITION 

 
 Federal Drive with Tom Temin – October 3 • 6:34 a.m. • 9 minutes  

Service contract standards law complicates USDA purchase - A picky law known as the Service 
Contract Labor Standards Act has the potential to make a hash out of an ordinary procurement. 
That’s what the Agriculture Department found out when it tried to buy services on one of the 
National Institutes of Health governmentwide contract vehicles. Federal Drive with Tom Temin got 
the particulars from procurement attorney Joseph Petrillo, of Petrillo and Powell. 

 
 Federal Drive with Tom Temin – November 4 • 6:34 a.m. • 9 minutes  

Getting arms around $6B in credit card data among the biggest benefits of e-commerce initiative - 
Vendors have two extra weeks to tell the General Services Administration how they would run an 
e-commerce platform. The deadline extension for bids comes after industry submitted more than 
70 questions to GSA about its solicitation for the congressionally-mandated commercial-like 
online buying portal. Laura Stanton is GSA’s deputy assistant commissioner for category 
management in the Office of IT Category in the Federal Acquisition Service. She tells executive 
editor Jason Miller about how GSA is moving from theory to proof of concept for the e-commerce 
platform. 

 
 Federal Drive with Tom Temin – November 18 • 7:08 a.m. • 8 minutes  

Amazon to protest DoD’s JEDI Cloud contract - The Defense Department is heading to court to 
defend its multi-billion dollar JEDI Cloud contract, again. Amazon Web Services announced last 
week it plans to file a bid protest lawsuit, challenging DoD’s surprise decision to award the JEDI 
contract to Microsoft. AWS was long believed to be the favorite throughout the course of the 
lengthy and contentious procurement process, but the Pentagon announced on Oct. 25 that it 
had chosen Microsoft instead. In deciding to lodge the challenge, Amazon reasoned it was 
“uniquely experienced” to deliver cloud technology to the military. Federal News Network’s Jared 
Serbu has been following the latest turns in the JEDI saga, and he explained what we know and 
what we still don’t. 
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 Federal Drive with Tom Temin – December 20 • 6:34 a.m. • 9 minutes 
Air Force faces bid protest for space launch services - Long story short - the Air Force sought to 
acquire space launch services. It took an unusual contracting strategy of trying to award two 
compatible bids instead of simply the best two, and you know where that led. While we don’t yet 
know who the bidders are, it was expected that the known commercial market companies would 
submit bids: United Launch Services, Blue Origin, Space X and Orbital Sciences Corporations. 
Procurement attorney Joseph Petrillo of Petrillo and Powell joined Federal Drive with Tom Temin 
for the details of this bid protest. 
 
 

TECHNOLOGY 

 
 Ask the CIO  – October 24 • 10:06 a.m. & 2:06 p.m. • 54 minutes 

Federal CIO Kent: Federal Data Strategy is a muscle building exercise - The final implementation 
plan for the Federal Data Strategy is less than a month from release. Suzette Kent, the federal 
chief information officer, said agencies have been lining up internal resources all summer, naming 
a new set of chiefs—data, statistical and evaluation officers. The Federal Data Strategy and its 
corresponding implementation plan will drive improvements to how agencies deliver on mission 
and services as well as supporting economic research and development and national security. 
The Office of Management and Budget released the data strategy in June outlining 40 goals to 
give agencies a solid working foundation around governance, infrastructure and staffing to make 
data more valuable. Federal News Network’s Jason Miller covered the story. 
 

 Ask the CIO  – November 14 • 10:06 a.m. & 2:06 p.m. • 54 minutes 
To bring down cyber risk, GSA using power of the purse, Energy turns to new metrics - GSA and 
the Energy Department are trying to come up with approaches to bring down the ever-growing 
risk of cyber attacks to technology systems. GSA is using the power of its procurement purse. 
Energy is evaluating which investments in people, processes or technologies will bring its risk 
score down. Emery Csulak, Energy’s chief information security officer, said while this discussion 
about reducing cyber risk isn’t new, agencies have a better understanding of how to mitigate and 
manage these challenges. He and Larry Hale, the director of the IT Security Subcategory for 
GSA’s Federal Acquisition Service, joined Federal News Network’s Jason Miller in a panel 
discussion. 
 

 Ask the CIO  – December 5 • 10:06 a.m. & 2:06 p.m. • 54 minutes 
DISA turning more to mission partners to measure, mitigate cyber risks - The six steps of the Risk 
Management Framework gives agencies a high-level process to evaluate systems and data. The 
Defense Information Systems Agency is bringing the concept of risk down a level. Roger 
Greenwell, the chief information officer, the authoring official and risk management executive at 
DISA, said the agency is focused on understanding where the cyber threats are, and how to take 
that information and make sure they are addressing those key protection priorities. He said the 
agency is looking to its user community to better understand risk as cloud and agile become 
standard processes. Federal News Network’s Jason Miller hosts. 
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DEFENSE AND SECURITY 

 
 Ask the CIO  – October 17 • 10:06 a.m. & 2:06 p.m. • 54 minutes 

Marines testing mobile devices for security, convenience - With the rise of mobile devices from 
smartphones to tablets, the Marine Corps must deal with an ever-more-delicate balancing act. 
The corps knows its Marines want to stay connected with family and take courses online, while 
also relying on these devices for mission needs. Renata Spinks, the Cyber Technology Officer for 
the Marine Corps, said the corps is trying to ensure its mobile devices balance risk with usability. 
She spoke during a panel discussion moderated by Federal News Network’s Jason Miller. Spinks 
said the Marines are struggling to understand exactly how many devices are on their networks 
given how many different networks they manage. But she said through data center and network 
consolidation effort there is more light being shined on the dark parts of the network. She said 
through the pilot her office will develop recommendations for the commandant. 
 

 On DoD  – November 6 • 11:06 a.m. & 2:06 p.m. • 54 minutes 
With new ad campaign, Army wants to highlight its ‘breadth and depth’ - The Army says previous 
campaigns have told audiences too much of what they already know about military service. The 
latest effort aims to “surprise” the Generation Z audience that constitutes the current recruiting 
pool. The new campaign - dubbed “What’s Your Warrior? - won’t be as focused on combat roles 
as previous ones have been. Although officials insist they won’t downplay the fact that the Army 
is ultimately a warfighting operation, they say they also want to showcase the “depth and breadth” 
of the service and its more than 150 occupational specialties. Brig. Gen. Alex Fink, the chief of 
the new Army Enterprise Marketing office, tells FNR’s Jared Serbu that’s partly because relatively 
few Americans in the audience of potential recruits have a solid understanding of military service.  
 

 On DoD  – November 27 • 11:06 a.m. & 2:06 p.m. • 54 minutes 
Army nearing final design decisions under new battlefield networking strategy - It’s been a little 
more than two years since the Army’s chief information officer memorably declared that the 
battlefield network it has is not the network it needs. Now the service is nearly ready to start 
buying significant quantities of equipment to start constructing a network it believes will keep pace 
with technology and survive on a modern battlefield. The Army plans a critical design review 
process next April, after which it will begin buying significant quantities of gear to build its 
integrated tactical network. Maj. General Peter Gallagher and Maj. General David Bassett discuss 
this with Federal New Network’s Jared Serbu. 
 

 Federal Drive with Tom Temin – December 6 & 9 • 6:07 a.m. • 8 minutes 
Military housing contractors say they’re working to improve homes, lawmakers hearing otherwise 
- The House Armed Services Readiness Subcommittee called five military housing corporations 
to the Hill last week to give updates on how they're improving service member homes. Reports of 
mold, mice, lead paint and other problems continue to pop up nationwide. It’s now been 10 
months since the first reports and Congress is expecting some changes. The companies laid out 
their solutions, but lawmakers on the subcommittee said they are still hearing about persistent 
and worsening issues. Federal News Network’s Scott Maucione spoke with Subcommittee 
Chairman John Garamendi about his takeaways from the hearing. 
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VETERANS AFFAIRS 

 
 Federal Drive with Tom Temin – October 1 • 6:34 a.m. • 14 minutes  

Vietnam Veterans group says Russian trolls targeting US service members, families 
A two-year investigation by the group Vietnam Veterans of America has concluded foreign 
online trolls are persistently and systematically targeting US service members and veterans. 
Troll farms backed by the Russian government are some of the biggest malefactors, but 
they’re far from the only ones. VVA said stopping the campaigns is going to require serious 
work by both the government and social media companies. To talk about some of those steps 
Kristofer Goldsmith, VVA’s associate director for Policy and Government Affairs spoke with 
Federal News Network’s Jared Serbu. 
 

 Federal Drive with Tom Temin – October 9 • 6:47 a.m. • 9 minutes  
VA project will give deceased veterans new life online - Some 3.7 million veterans lie interred in 
cemeteries operated by the Army or the Veterans Affairs Department. Their markers give only 
names and the years bracketing their lives. The VA's National Cemetery Administration recently 
launched a project to give the deceased vets a new life online, where visitors can find out more 
about who they were. The Veterans Legacy Program Manager, Doctor Bryce Carpenter, joined 
Tom Temin to explain how it all works. 
 

 Federal Drive with Tom Temin –  November 1 • 7:07 a.m. • 9 minutes 
Lawmakers declare lack of confidence in VA’s accountability office - Lawmakers across the 
aisle say they're deeply disturbed by recent inspector general findings about the accountability 
office at the Department of Veterans Affairs. The I-G says V-A's Office of Accountability and 
Whistleblower Protection failed to live up to its name. It often misinterpreted its statutory 
mission. And the I-G says it failed to protect whistleblowers and sometimes itself retaliated 
against V-A employees. The leader of V-A's accountability office says she's making changes to 
the organization. More now from Federal News Network's Nicole Ogrysko. 
 

 Federal Drive with Tom Temin – November 14 • 6:08 a.m. • 6 minutes 
Lawmakers begin oversight of cyber campaigns that target veterans, military members - 
Senators asked VA for a response to foreign information operations targeting veterans as the 
House held its first hearing on the issue. Federal New Network’s Jared Serbu has an update. 
 

 Federal Drive with Tom Temin – December 2 & 3 • 6:34 a.m. • 9 minutes 
Former VA secretary Shulkin talks new book, career and his thoughts on public service - 
Trying to improve mission delivery in a political mud bath just doesn’t work. That’s according to 
former Secretary of Veterans Affairs David Shulkin. VA secretary, Shulkin ran into a storm of 
negative publicity when his wife accompanied him on a European trip, and even though the 
inspector general mostly exonerated him, the damage was done. In his new book, “It Shouldn’t 
Be This Hard to Serve Your Country,” he details how public service can be a challenge. Tom 
Temin talked to him about a range of matters, including the decision to scrap the decades-old 
VistA electronic records system, and how he joined the department as undersecretary for 
health during the Obama administration. 
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 Public Service Announcement: Northern Virginia Veterans Association 
October 1 – December 31 • Broadcast 181 times at various times of day • 30 seconds 
Northern Virginia Veterans Association is a one-stop nonprofit that guides our most vulnerable 
veterans to local community resources including benefits, healthcare, transportation, housing, 
employment, legal aid and more. NOVA Veterans works with community partners to provide 
caring and comprehensive personal support. Listeners are directed to novavets.org where they 
can find information on support services and volunteer opportunities. 
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PUBLIC SERVICE ANNOUNCEMENTS 

 
WFED broadcast 21 public service campaigns 2,437 times between October 1 and 
December 31 at various times of day. Each announcement was 30 or 60 seconds. 
 

 American Red Cross  
 Arthritis Foundation 
 Best Friends Animal Society 
 Combined Federal Campaign (CFC) 
 Disaster / Flood Assistance (SBA) 
 Easterseals Bright Stars 
 Federal Student Aid 
 Geico Boys & Girls Clubs of Greater Washington 
 Holiday Gift Cards (Office of the Comptroller of the Currency) 
 Help Heal Vets 
 Heroines of Washington for March of Dimes 
 Library of Congress Veterans History Project 
 NOVA Veterans Association 
 Safe Disposal of Opioids (FDA) 
 Smoking Cessation (CDC) 
 Social Security Administration – Scam Warning 
 Stand Up To Cancer 
 Takata Airbag Recall (Toyota) 
 Toys for Tots 
 Wounded Warrior Project 

 


