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I 

ISSUES OF CONCERN 
 
The Federal News Network on WFED 1500 AM provides comprehensive coverage of the Federal 
Government and is the go-to news source for the federal community. WFED’s coverage is non-partisan, 
non-political and designed to help executives understand and make better decisions about issues 
affecting their agencies and their companies. WFED has identified the following as significant issues 
facing our community this quarter: 
 
 

1. Pay and Benefits - The latest information affecting federal employees’ pay, benefits and 
retirement.  
 

2. Workforce – The current issues affecting the quality and performance of federal employees, 
managers, and contractors.  
 

3. Policy - Government wide regulatory measures, courses of action, and guidance on how all 
federal agencies carry out the business of government. 
 

4. Management - Federal leaders and their strategies for shaping the direction of the agencies 
they head with particular focus on human resource management issues that include selecting, 
developing, training, and managing a high-quality, productive workforce.  
 

5. Procurement and Acquisition - Issues related to how the Federal Government plans, 
negotiates and awards contracts for projects. One out of every ten dollars of federal money goes 
to contractors who perform specific jobs, supply labor and materials, or for the sale of products 
and services.  
 

6. Technology - Strategies that govern how individual Federal Government networks are managed; 
the latest directives, IT challenges, successes and cybersecurity objectives.  
 

7. Defense and Security - How the Department of Defense is managing the programs, policies, 
and challenges facing our defense and intelligence communities, especially national security and 
military force issues. 
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II 

MOST SIGNIFICANT ISSUE - RESPONSIVE PROGRAMS  
 
WFED 1500 AM and Federal News Network comprise the key source of breaking news, information 
and analysis for the individuals responsible for carrying out and supporting the missions of federal 
agencies. As part of our continuing effort to serve our listeners, WFED has consulted federal agency 
managers, policy makers and contractors to address issues of concern to members in our 
community. Programming dealing with each issue listed is outlined below:  
 
PAY AND BENEFITS 
 

 Federal Drive with Tom Temin – April 2 • 6:19 a.m. • 9:00 minutes 
Senate’s 2020 budget resolution passes without contractor back pay for future shutdowns - The 
Senate Budget Committee passed a 2020 budget resolution last week, but left out several 
proposals designed to protect the federal workforce. The measures, sponsored by Maryland and 
Virginia senators, would have provided for back pay for contractors during future government 
shutdowns and shielded federal pensions from future cuts. Sen. Mark Warner (D-Va.) was one of 
the cosponsors. He told Federal News Network’s Jared Serbu that even though they were 
unsuccessful in the budget committee, they’re still a priority for him and several of his colleagues. 
Hear more on Federal Drive with Tom Temin. 
 

 Your Turn with Mike Causey – April 17 • 10:00 a.m. • 54:00 minutes 
Retirement plan tops congressional hit parade – again! For the last six years many federal 
workers and retirees have had nightmares about losing major parts of their Civil Service 
Retirement System and Federal Employees Retirement System benefits. They’ve also gone 
through a series of shutdowns, the most recent lasting 35-days, and non-pay furloughs thanks 
to sequestration. Each year there have been efforts to either make feds pay more for their 
pensions or to drastically reduce the value of their lifetime annuities. Some years, politicians 
merely went through the motions. In others, they just missed making drastic permanent cuts to 
programs. The boogeyman hiding is real, usually in the form of the White House and/or 
Congress - sometimes both. Federal News Network’s Nicole Ogrysko joins Mike Causey to 
talk about the changes feds and retirees may be facing if OPM is eliminated, and what a 
Democratic take-over of the House might mean for plans to curtail your retirement benefits.  

 
 Federal Newscast – April 25 • Every hour, 6:04 a.m. to 6:04 p.m. • 20 seconds 

CPB hopes new bonuses will convince Border Patrol agents to stick around - Customs and 
Border Protection will start paying Border Patrol agents a little more for sticking around. A new 
retention incentive will pay GS-12 and GS-13 agents a quarterly bonus equal to 5% of their 
base pay, if they enter into a 12-month service agreement. The agreements will become 
available in May. Incentives will begin to accrue in June and agents will begin to receive 
incentive payments as soon as September. This retention incentive is part of a comprehensive 
recruitment and retention strategy for the U.S. Border Patrol. 
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 Federal Drive with Tom Temin – May 14 • 6:07 a.m. • 9:00 minutes  
Marine Corps ‘in with both feet’ for DoD’s new cyber pay and personnel system - It’s been nearly 
four years since Congress gave DoD the go-ahead to set up a separate pay and personnel 
system for its cyber workforce. Now there are finally some signs that the Cyber Excepted Service, 
as it’s called, is about to take off. The Marine Corps plans to convert a big chunk of its workforce 
to the new system next month. The Navy has similar plans. Federal News Network’s Jared Serbu 
has been following the latest developments on the excepted service and shares details on the 
Federal Drive. 
 

 Federal Drive with Tom Temin – May 24 • 6:07 a.m. • 9:00 minutes  
Low pay biggest driver of turnover among TSA frontline workers, panel finds - The Transportation 
Security Administration this week vowed to improve its pay, promotion, hiring and other policies 
that support its frontline workforce, after a blue-ribbon panel identified a series of longstanding 
and difficult challenges. It's no secret that a lot of agencies are running up against the walls of 
their existing civil service and human capital systems. There is almost universal agreement TSA 
security officers should get paid more. But there's disagreement about whether the decades old 
General Schedule will address those issues or something else. Meantime, the Commission on 
Military National and Public Service recently heard from other agencies and stakeholders who 
say they have similar challenges. Federal News Network's Nicole Ogrysko joins Tom Temin to 
discuss.  
 

 Federal Drive with Tom Temin – June 4 • 6:07 a.m. • 9:00 minutes 
House appropriators propose 3.1% federal pay raise, new money for OPM in 2020 draft bill- House 
appropriators have broken with the president and proposed a 3.1% federal pay raise for civilian 
employees in 2020. Specifically, the proposal suggests a 2.6% across-the-board pay raise with an 
additional 0.5% adjustment in locality pay. In total, federal employees would receive, on average, 
a 3.1% raise next year. Majority members on the House Appropriations Financial Services and 
General Government Subcommittee have included the raise in a draft 2020 spending bill. The 
subcommittee quickly moved the bill without objections or amendments at a markup Monday 
evening. The measure now heads to the full House Appropriations Committee for consideration. 

 
 Your Turn with Mike Causey – June 5 • 10:00 a.m. • 54:00 minutes 

The 3 Ps: Pay, pensions and premiums going up? It will be late this year, probably November 
or December, before active and retired federal workers find out how much extra money - if any 
- they may have to spend next year. And it won’t be until later that they learn how much more 
they will have to shell out for the 2020 health insurance coverage. For now, it’s educated 
guess work at best. On this episode, we hear from Federal News Network reporter Nicole 
Ogrysko, who has been following the pay raise in Congress. We'll also be looking at upcoming 
changes in the Thrift Savings Plan designed to make it easier for participants to withdraw 
money. Military families and veterans get some advice on financial planning from Mike Meese, 
executive vice president and secretary of the American Armed Forces Mutual Aid Association. 
AAFMAA celebrates 140 years providing survivor benefits. 
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 Federal Newscast – June 19 • Every hour, 6:04 a.m. 6:04 p.m. • 18 seconds 
Trump administration not on board with contractor back pay for government shutdown - The 
White House does not support giving back pay to low-wage contractors harmed during the 35-
day government shutdown. In a Statement of Administration Policy, the administration said the 
provision in the mini-bus appropriations bill ignores important principles of federal contracting, 
and would lead to increased cost and risk of fraud, waste and improper payments. The 
administration said such a provision would be disruptive and costly, especially to meet the dual 
goals of paying quickly and paying accurately. 
 

WORKFORCE 
 

 Federal Drive with Tom Temin – April 5 • 7:07 a.m. • 9:00 minutes  
Court of appeals revives debate over Trump’s workforce executive orders - The President’s 
three workforce executive orders are back in court. Federal News Network's Nicole Ogrysko 
was in the courtroom where the U.S. Court of Appeals for the D.C. Circuit on Thursday 
morning heard oral arguments on the Trump administration’s appeal of an August decision 
from a federal district judge. The district court had invalidated nine key provisions of the 
President’s executive orders, largely overturning the administration’s attempts to limit official 
time and collective bargaining and set agency goals for expediting employee firing. Federal 
unions, who had consolidated their legal challenges and sued the Trump administration last 
summer, saw the district court’s ruling as a major win. They acknowledged, however, the 
Trump administration would likely appeal, and it did. A ruling is expected in June. 
 

 Federal Drive with Tom Temin – April 8 • 6:07 a.m. • 9:00 minutes  
Mid-career women leaving Coast Guard blame leadership, sexual assault - The Coast 
Guard enjoys the highest retention rate of the military services. But one area has 
been slipping: Mid-career women are leaving the Coast Guard at a higher rate, about 12 
percent more, than their male counterparts. The Coast Guard wanted to know why and 
commissioned the RAND Corporation to look into the issue. In the new study, RAND found 
gender bias, sexual harassment, personal life factors and career opportunities were all 
reasons that mid-career women are leaving the service. The report offers several ways to 
keep women in the service. Federal News Network’s Scott Maucione spoke with study authors 
Kirsten Keller, a RAND senior behavioral scientist, and Kimberly Curry Hall, a policy 
researcher. 
 

 Federal Drive with Tom Temin – May 14 • 7:07 a.m. • 8:30 minutes 
Trump administration cites OPM’s financial uncertainty in making case for reorganization – As 
Federal News Network has reported, the upcoming transfer of the security clearance business 
from the National Background Investigations Bureau to the Defense Department pulls the 
revenue rug from under OPM. Acting Director Margaret Weichert made the case for the rest 
OPM reorganization yesterday to a group of reporters. She says merging what's left of OPM 
with the General Services Administration would generate savings up to 37 million dollars a 
year. Federal News Network's Nicole Ogrysko reports and takes listeners through the details. 
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 Federal Drive with Tom Temin – May 30 • 7:07 a.m. • 9:00 minutes 
AFGE charges DoD with unfair labor practices in upcoming network consolidation - The 
Defense Department’s largest labor union is charging the Pentagon with engaging in unfair 
labor practices as part of its plan to consolidate more than 1,000 existing information 
technology workers from throughout DoD into the Defense Information Systems Agency. The 
American Federation of Government Employees said on Tuesday that it had filed a formal 
complaint with the Federal Labor Relations Authority. AFGE charged that DoD is in violation of 
federal labor laws because it did not consult with the union before it began to implement its 
plan to reassign employees from more than a dozen other “fourth estate” agencies to DISA. 
Victor Matos, the president of AFGE Local 2846, said DCMA told the union the consolidation 
would mostly be an administrative change: The agency’s IT employees will continue to work in 
DCMA offices, but they and their supervisors would, on paper, become DISA employees. The 
problem, he said, is that it’s unclear how and whether those administrative changes will impact 
employees’ collective bargaining rights - since, in that instance, the bargaining agreement is 
between AFGE and DCMA, not DISA. 
 

 Federal Drive with Tom Temin – June 20 • 6:07 a.m. • 8:00 minutes  
Perdue makes final site selection for USDA relocation - Leadership at the Agriculture 
Department has spoken and Kansas City is the choice to move employees at the Economic 
Research Service and the National Institute of Food and Agriculture. Employees are getting 
their reassignment letters. USDA wants the workforce to start moving as early as next month. 
But employees at ERS's new union have demanded to bargain over USDA's decision. Federal 
News Network's Nicole Ogrysko joins Tom Temin to break down the department's decision to 
relocate to Kansas City. 
 

 Federal Drive with Tom Temin – June 24 • 7:07 a.m. • 9:00 minutes  
EXCLUSIVE: Interior planning changes to its telework program for employees, supervisors - 
As several agencies have or are considering updates to years-old telework policies in recent 
months, the Interior Department is the latest agency to indicate its program needs an update. 
Employees previously eligible for regular telework will be required to come to their official work 
sites two full days every biweekly pay period, according to the department’s new policy, which 
Federal News Network reviewed. In addition, Interior supervisors can no longer telework on a 
regular basis but may be eligible for situational arrangements, according to the policy 
distributed to department managers this month. Higher-level management officials must 
review and approve any reoccurring and scheduled telework agreements. Mobile work and 
remote work arrangements aren’t part of the telework program and are excluded from Interior’s 
program. The new policy will go into effect July 15, the department said. The policy document 
said the July 15 date gave bureau and office leadership enough time to communicate the 
changes to employees and determine whether additional guidance is necessary. 
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 Public Service Announcement: Armed Forces & National Police Celebration 
April 1 – May 12 • Broadcast 100 times at various times of day • 30 seconds 
The 2019 Armed Forces Day and National Police Celebration at the National Cryptologic 
Museum was on May 18. NSA leaders agreed this year’s theme, “For the Nation. For the 
People.” captures the spirit and purpose of the men and women serving in today’s military and 
police forces. The celebration included dozens of displays and hands-on activities for children 
and adults to interact and get to know the people behind the uniform. 
 

POLICY 
 

 Federal Drive with Tom Temin – April 1 • 6:19 a.m. • 9:00 minutes  
Labor Department launches program to speed up process of penalizing contractors - It doesn't 
happen often, but the government has the right to suspend or debar contractors from federal 
business in the case of non-performance or illegal conduct. But sometimes the process takes 
months. The Labor Department has launched a program to see if it can speed things up. Deputy 
Secretary Patrick Pizzella joined Jared Serbu to talk about how. 

 
 Federal Drive with Tom Temin – April 30 • 6:06 a.m. • 9:00 minutes 

OMB hopes updated shared services strategy avoids past mistakes - The Trump administration is 
putting its stamp on the long-challenged effort for agencies to move to back-office shared 
services. A new memo the Office of Management and Budget outlines a modernized approach 
that attempts to build off successes of the past, recognize well-known potholes that have stymied 
initiatives over the last 20 years, and, maybe most importantly, places the control of the change in 
the hands of all agencies. Federal News Network executive editor Jason Miller joins Jared Serbu 
to discuss this latest attempt to make shared services a success in the government. 

 
 Ask the CIO (Chief Information Officer) – May 16 • 10 a.m. & 2 p.m. • 54:00 minutes 

CIO Council, OMB identifying the pieces to complete the zero trust puzzle - Federal Chief 
Information Officer Suzette Kent said the new white paper from ACT-IAC helps bring together 
multiple federal cyber efforts under the zero trust umbrella. The litany of programs focused on 
federal cybersecurity from continuous diagnostics and mitigation (CDM) to Einstein to high-
valued assets to IT modernization seem to go on forever. But there is that proverbial light at 
the end of the tunnel that will bring many of these initiatives together. Kent, the federal chief 
information officer, said the time is right to think about how the concept of zero trust underpins 
all of these efforts. ACT-IAC, at the behest of the CIO Council, wrote and released a zero trust 
white paper last month describing the current state of technology and the commercial market, 
and what are some of the emerging best practices to move toward this framework. 
 
 
 
 
 



Quarterly Issues/Programs List for WFED  
2nd Quarter 2019 • April 1st - June 30th  

 
 

VII 

 Federal Drive with Tom Temin – May 28 • 6:07 a.m. • 9:00 minutes 
OMB’s new identity management policy brings CDM more to the forefront - The Office of 
Management and Budget released some final policy earlier this month updating many of the 
requirements for identity and access management. The continuous diagnostics and mitigation, or 
CDM program, figured heavily. Through CDM, agencies will shift their defenses from the firewall 
to the end points or the edges of their networks. Kevin Cox is the C-D-M program manager at the 
Homeland Security Department. He tells executive editor Jason Miller more about how new policy 
and CDM tie together.  
 

 Federal Drive with Tom Temin – June 11 • 6:07 a.m. • 9:00 minutes 
Why contractor past performance data is becoming both more, less valuable - When the GSA 
released the $65 billion Alliant 2 government-wide acquisition contract for IT services back in 
June 2016, it was one of the first major procurement efforts to put a premium on past 
performance. As part of the self-scoring approach, GSA determined that 40% of the evaluation 
points would be on how vendors have performed on previous and similar work with the 
government. At the time, industry analysts praised GSA for building on this self-scoring approach. 
Now three years later, the self-scoring approach where past performance is a significant 
evaluation factor has grown in popularity. More and more agency solicitations are placing a 
premium on contractor past performance. The problem is the system that holds contractors past 
performance data, called C-PARS, is becoming less valuable. Executive editor Jason Miller 
looked into why there is this paradox of contractor past performance data.  
 

 Federal Drive with Tom Temin – June 20 • 6:48 a.m. • 8:00 minutes 
What’s next for AFGE after Social Security case ruled largely in agency’s favor? Members of the 
American Federation of Government Employees are steaming at a decision by the Federal 
Service Impasses Panel. The FSIP, a body of seven presidentially-appointed members who 
serve as a component of the Federal Labor Relations Authority, upheld the majority of SSA’s 
proposed changes to its collective bargaining agreement with the AFGE. In total, the impasse 
panel ruled on four provisions for management, six with slight modifications for management, one 
provision for AFGE and another for the union with slight modifications. It’s at least the second 
time in recent months the panel has weighed in on contentious bargaining negotiations between 
an agency and its union, and rewritten portions of the contract in the process. In April FSIP 
rewrote several bargaining articles for the Department of Health and Human Services and the 
National Treasury Employees Union. Bob Tobias, professor in the Key Executive Leadership 
program at American University, talks about these decisions on the Federal Drive. 
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MANAGEMENT 
 

 Ask the CIO (Chief Information Officer) – April 11 • 10 a.m. & 2 p.m. • 54:00 minutes 
USDS applying its own lessons learned to fix federal hiring, acquisition - Eddie Hartwig, the 
deputy administrator of the U.S. Digital Service (USDS), said the goal is to train 250 
contracting officers under the Digital IT Acquisition Professional Program (DITAP). The 
Department of Health and Human Services became the first agency to try out the new direct 
hire authority for technology positions, less than 24 hours after the final rule came out from the 
OPM. But the idea and plan has been in the works for the last six months. HHS and the USDS 
are partnering on the effort, which kicked off April 5 with a job notice on USAJobs.gov. The 
notice said HHS and USDS would accept the first 100 applicants over a two-day period to hire 
four people with skillsets around: IT specialist, IT customer support, IT data management and 
IT policy and planning. President Trump signed an executive order in May strengthening the 
authorities of federal agency chief information officers, as well as giving them new powers 
such as this direct hire authority. 
 

 Ask the CIO (Chief Information Officer) – April 25 • 10 a.m. & 2 p.m. • 54:00 minutes 
Public, private sector CIOs face uphill climb to trusted partner status - Like legacy technology 
systems, agency chief information officers are struggling to modernize their own roles. Federal 
technology executives and their private sector counterparts still face an uphill battle to shed the 
long-held viewpoint that they are back-office, cost centers. A new survey of public and private 
sector CIOs indicated the modernization of their role isn’t happening as fast as many would 
expect, and technology executives feel the way others judge their value remains stuck in the 
1990s. LaVerne Council is the national managing principal for enterprise technology strategy 
and innovation practice at Grant Thornton and a former CIO at the Veterans Affairs 
Department. She joins Jason Miller on Ask the CIO. 
 

 Federal Drive with Tom Temin – May 8 • 6:07 a.m. • 9:00 minutes 
Senate Democrats question new leader poised to take over OPM reorganization - It didn’t 
matter who the Senate Homeland Security and Governmental Affairs Committee had sitting in 
front of them Tuesday - members were going to ask the nominee poised to take over the Office 
of Personnel Management about the proposed reorganization of the agency. They’re looking to 
Dale Cabaniss, the president’s third nominee in less than three years to be OPM director, as a 
potential source for information. If confirmed, Cabaniss would replace Margaret Weichert, who 
has been serving as OPM’s acting director and the full-time deputy director for management at 
the Office of Management and Budget since last October. Weichert replaced Jeff Pon, who left 
the agency after just seven months as permanent director and whose departure came as a 
surprise to many OPM employees. 
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 Federal Newscast – May 20 • Every hour, 6:04 a.m. 6:04 p.m. • 20 seconds 
MSPB: Agencies rarely act on managers who fail probationary period - Agencies rarely use the 
probationary period to take action against unsuccessful supervisors who are new on the job. 
The Merit Systems Protection Board found that between 1999 and 2016, only about seven for 
every 1,000 new supervisors faced consequences for failing their probationary period. MSPB 
research found that supervisors historically survive the probationary period, and the likelihood 
of probationary period failure was less frequent 20 years ago. Agencies removed just 63 new 
supervisors for failing their probationary period back in 1999. 

 
 Ask the CIO (Chief Information Officer) – June 6 • 10 a.m. & 2 p.m. • 54:00 minutes 

Over last 18 months, Federal CIO Kent’s goal is create a continuous mindset - Federal chief 
information officer Suzette Kent has had a busy 18 months since coming to government. Her 
first year in as the head of federal technology has been all about cleaning up and updating 
policies. Now that most of the policy updates are done - though there are several major ones 
that still must be finalized- Kent said all that foundational work is not only about improving 
federal technology today, but setting a path for the future. In the last few months alone, the 
Office of Management and Budget finalized policies around shared services, identity access 
and credential management and federal data. OMB will release additional finalized policies 
around cloud computing, the Trusted Internet Connections (TIC) and data center consolidation 
and optimization later this summer as well. 
 

 Federal Drive with Tom Temin – June 25 • 6:07 a.m. • 9:00 minutes 
DoD changes name of security clearance agency, appoints new leadership - The Defense 
Department’s security clearance agency officially has a new name and new acting leadership. 
The Defense Counterintelligence and Security Agency, formerly the Defense Security Service, 
will be led by acting Director Charlie Phalen, currently director of the National Background 
Investigations Bureau, the NBIB confirmed to Federal News Network. The DCSA will subsume 
NBIB and will serve as the governmentwide security clearance provider. Phalen’s appointment 
begins July 1 and he will lead both NBIB and the DCSA until the two agencies merge by Oct. 
1. Monday’s announcement comes as the Trump administration officially recognized DoD as 
having primary responsibility for security clearances across much of government. 
 

PROCUREMENT AND ACQUISITION 

 
 Federal Drive with Tom Temin – April 11 • 6:07 a.m. • 9:00 minutes 

DoD’s JEDI cloud effort clears internal review hurdle, but path forward remains rocky - The 
Defense Department’s high-profile and controversial cloud procurement known as JEDI 
overcame a major hurdle, but is far from out of the woods. An internal DoD investigation found 
the Joint Enterprise Defense Initiative has not been prejudiced by at least two former 
employees, who previously had worked at or had ties to Amazon Web Services, the Pentagon 
announced Wednesday. However, the investigation also uncovered potential ethical 
violations, which have been further referred to DoD inspector general. In the meantime, the 
Pentagon took two more steps to move JEDI closer to the award stage. First, it down-selected 



Quarterly Issues/Programs List for WFED  
2nd Quarter 2019 • April 1st - June 30th  

 
 

X 

bids from four companies to come up with a final two. Sources confirmed AWS and Microsoft 
remain in contention for the contract, which some estimate to be worth $10 billion over 10 
years. Source said DoD told IBM and Oracle, the other two bidders, that both companies were 
out of the competitive range. Second, DoD’s Washington Headquarters Services office 
released a sources sought notice for cloud computing support services on behalf of the Office 
of the Chief Information Officer. 
 

 Federal Drive with Tom Temin – May 3 • 6:22 a.m. • 7:00 minutes 
GAO sides with company on protest of Army bid cancellation - When an agency’s contract 
award gets challenged by a bid protest, one way to deal with the problem is to simply cancel 
the award and give it to the protestor instead. That’s what happened in an Army case last year, 
and unsurprisingly, the company that had initially won the contract filed a second protest of its 
own, saying the Army hadn’t documented its reasons for the decision. The Government 
Accountability Office agreed, and now what had been a relatively small technical services 
procurement is back where it started almost two years ago. Procurement attorney Joe Petrillo 
explained how GAO applied its legal standards for corrective actions in this case. 
 

 Federal Drive with Tom Temin – May 16 • 6:07 a.m. • 10:00 minutes 
OFPP outlines 10 acquisition innovations agencies can use today - Innovation is one of those 
terms in federal procurement that gets thrown around a whole lot. When is an agency or 
organization innovative? What stops agencies from trying something new or different when it 
comes to buying goods and services? The Office of Federal Procurement Policy is trying to 
answer those questions and debunk some myths about acquisition innovation in its 4th version 
of its Myth busters series. In OFPP’s fourth version of its myth busters series, agencies can tell 
acquisition innovation fact from fiction and receive examples where those efforts are taking 
place already. Lesley Field, the deputy administrator for OFPP, said the new memo is part of 
an effort to break down the barriers to innovation that agencies, auditors and mostly time have 
built up over the past 20 years. 
 

 Ask the CIO (Chief Information Officer) – June 20 • 10 a.m. & 2 p.m. • 54:00 minutes 
For HHS, FITARA is not just a law, but a lifestyle - It’s one thing to get an “A” or a “B” in the 
different areas of the Federal IT Acquisition Reform Act (FITARA) scorecard. It’s another to 
translate those grades into real IT reforms. While the results are far from final, the Department 
of Health and Human Services seems to be on a path to transform how it manages technology 
and delivers services. Amy Haseltine, the deputy chief information officer for enterprise 
services at HHS, said the agency’s IT reform efforts are starting to pay off in measurable ways. 
The software data collection effort helped the agency understand where opportunities existed 
to get off legacy technology. Haseltine said the CIO’s office faced several challenges to collect 
software data that - before FITARA - may not have been possible. She said typically HHS 
agencies and bureaus weren’t excited to share software license data and they had no method 
to collect all the data. Haseltine said the agency’s approach, called D3 (data, dialogue and 
delivery) made the difference to drive certain behaviors across the department.  
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TECHNOLOGY 
 

 Ask the CIO (Chief Information Officer) – April 18 • 10 a.m. & 2 p.m. • 54:00 minutes 
For the FBI, data is both a blessing and a curse - The FBI is facing a big data problem that is 
only going to get bigger. In 2014, the investigation of the Boston Marathon attack produced 
about 50 terabytes of data. The Las Vegas shooting in 2017 produced 1 petabyte of data, 
meaning a 20 times increase in three years. Soon, a typical investigation will provide 50 
terabytes of data or more. Gordon Bitko, the chief information officer of the FBI, said for each 
of those two examples, the bureau depended on more people, more resources to comb 
through the data to find key information for the investigation. “We can’t keep telling the story 
that way when a big event happens we will surge resources to solve the problems,” Bitko said 
during a panel discussion at the recent AFCEA Northern Virginia Intelligence Community IT 
day. “The big focus for us really is how do we solve that problem?” The second leg of this effort 
is to increase the “data literacy” of the FBI’s workforce. Bitko said the FBI knows data scientists 
and others with data skills are in short supply so that’s why training the bureau’s current 
workforce and recruiting new employees with foundational skills is so important. 
 

 Ask the CIO (Chief Information Officer) – May 9 • 10 a.m. & 2 p.m. • 54:00 minutes 
How the cloud saved USCIS from the post-shutdown blues - When the U.S. Citizenship and 
Immigration Service started modernizing its E-Verify System, executives didn’t know that 
decisions made over the last few years would save them from becoming another federal 
program facing a backlog of tens of thousands or more. For all the talk about the cloud and the 
flexibility and agility it brings, there are few examples where this concept played out in such a 
dramatic way as it did with USCIS after the government shutdown. Eric Jeanmaire, the former 
division chief for Identity, Records and National Security Delivery in U.S. Citizenship and 
Immigration Service and now the CEO of Finality, said moving E-Verify to the cloud made 
surviving the government shutdown not only possible, but a success. The 35-day government 
shutdown caused a massive backlog of cases from employers running new hires through the 
E-Verify system, which validates an employee’s lawful ability to work in the United States. 
Whereas normally USCIS processes about half a million cases per week, the first week after 
the shutdown it was processing more than 2 million cases. At its peak, when the agency turned 
E-Verify back on it saw nearly 1,500 cases per minute, versus the normal rate of 100-to-150 
cases per minute - a 15 fold increase of the amount of traffic on the system. 
 

 Ask the CIO (Chief Information Officer) – May 23 • 10 a.m. & 2 p.m. • 54:00 minutes 
DHS, IR, OMB clearing a path to achieve agile maturity - One important piece of the Office of 
Management and Budget’s draft cloud smart strategy that many have overlooked is how it 
supports the government’s move to the agile or dev/ops methodologies. While these concepts 
are not necessarily called out in a big way throughout the draft, the message OMB is sending 
to agencies is clear. They expect the draft strategy can help agencies change their approach 
to systems and application development. Bill Hunt, the mission operations lead in OMB’s 
Office of Federal CIO, said the draft cloud smart strategy is part of how the administration is 
trying to remove barriers, whether acquisition or cybersecurity or workforce. The draft policy 
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mentions agile only once and never says the phrase “dev/ops,” but Hunt said each of the areas 
of the strategy focuses on speed to delivering capabilities using techniques like automation 
and end-user needs. 
 

 Ask the CIO (Chief Information Officer) – June 13 • 10 a.m. & 2 p.m. • 54:00 minutes 
NSA dares students to break the cyber code, and then recruits them - NSA’s six-year-old 
program challenges students and others to solve a multi-step cybersecurity problem as a way 
to expose them to the type of work the agency and the government does. Kathy Hutson, the 
senior strategist for industry and academic engagement at the NSA, said the Codebreaker 
Challenge has become one of the best ways to attract the next generation of talent to the 
federal government. NSA launched the Codebreaker Challenge in 2013 as a way to further 
connect with students and professors, who are focused on technology and cyber issues. The 
initiative provides students, professors and anyone else who is interested “with a hands-on 
opportunity to develop their reverse-engineering /low-level code analysis skills while working 
on a realistic problem set centered around the NSA’s mission.” The 2018 challenge focused on 
ransomware and blockchain, requiring participants to solve eight separate, but related 
challenges. 
 

DEFENSE  AND SECURITY 
 

 Federal Drive with Tom Temin – April 15 • 7:07 a.m. • 9:00 minutes 
No change in prices as DoD prepares for security clearance transfer - The costs of conducting 
a security clearance in fiscal 2020 will remain consistent at 2019 levels, even as the Defense 
Department prepares to assume responsibility for background investigations across most of 
government. The plan to keep prices consistent is a change from previous years, as the costs 
of conducting a background investigation have bounced around in recent years due to 
organizational changes and past data breaches. As Federal News Network has reported, 
OPM’s NBIB and the Pentagon’s Defense Security Service will merge with other DoD entities 
to create a new organization - the Defense Counterintelligence and Security Agency (DCSA). 
The DCSA received its own budget justification for the first time this year, and DoD’s 2020 
request sheds slightly more light on its plans to handle security clearances for most of 
government. The Pentagon assumes the costs to run the DCSA will be slightly less in 2020 - 
$1.25 billion - than they were in 2019 under OPM and NBIB at $1.36 billion. 
 

 Federal Newscast – April 24 • Every hour, 6:04 a.m. 6:04 p.m. • 20 seconds 
Navy’s pilot shortage may be shored up by 2023, but then the real challenge begins - It will 
take the Navy at least four or five years until it can recapitalize its inventory of pilots, but by 
then the talent pool may be unpredictable. A recent report, which provides one of the most 
comprehensive pictures of the military-wide pilot shortage, shows the root of the Navy’s pilot 
problem is similar to the one the Air Force is facing. Both services are losing the retention 
battle with experienced pilots. A Defense Department report sent to Congress outlines a short 
fall of 1,242 aviator billets in the Navy – that includes pilots and navigators – in 2018. The 
service is experiencing higher than average pilot loss rates, especially in the mid and senior 
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officer levels. Additionally, the Navy will have an instructor shortage in that timeframe. The 
service is taking action now with new programs to prepare for the instructor gap. 
 

 Federal Drive with Tom Temin – May 9 • 6:07 a.m. • 8:00 minutes 
DoD proposal would establish new Senate-confirmed IT officials for Army, Navy, Air Force - 
Each of the three military departments would be given the discretion to appoint a new senior, 
Senate-confirmed official to handle information technology issues under a legislative proposal 
the Pentagon is preparing to send to Capitol Hill. The Army, Navy and Air Force have all 
signed onto the proposal, but its chief proponent is the Department of the Navy. It is the 
successor to Navy officials’ earlier attempt to internally restructure their bureaucracy and 
designate a new Assistant Secretary of the Navy for Information Management. The legislative 
proposal differs from the previous effort in that it would let each of the military departments add 
a fifth assistant secretary without doing away with any of the others. But the basic idea is the 
same: the Navy believes it needs an IT and data management official who is both at the most 
senior levels of its organizational chart and who is focused on those issues full time. 
 

 Federal Drive with Tom Temin – May 24 • 7:07 a.m. • 9:00 minutes 
Senate committee authorizes $750 billion defense budget, establishes space force - The 
Senate Armed Services Committee is out with the 2020 Defense Authorization bill and it holds 
a host of reforms and new goodies for the Defense Department. The bill covers everything 
from the space force to the privatized on-base housing crisis. Federal News Network’s Scott 
Maucione and Jared Serbu joined Tom Temin for a peek into what the bill holds. This year the 
committee focused on intellectual property and software procurement. “We make these 
investments with the National Defense Strategy as our blueprint,” said Senate Armed Services 
Committee Ranking Member Jack Reed (D-R.I.) reading remarks prepared by committee 
Chairman Jim Inhofe (R-Okla.) at a press briefing in Washington. Inhofe could not attend the 
briefing because his wife broke her leg. “We aligned the budget and the resources of each 
service with our strategic priorities — addressing great power competition, regaining our 
combat advantage and making the Pentagon run more effectively and efficiently,” Reed said. 
 

 On DoD with Jared Serbu – June 12 • 11 a.m. & 2 p.m. • 54:00 minutes 
Army secretary: ‘Army in a renaissance right now’ - Mark Esper gives Federal News Network a 
“state of the Army.” Almost a year ago, the Army embarked on the biggest change to its 
acquisition organization since the Vietnam War. Now Army Futures Command is starting to get 
its legs under it and the Army is expecting to deliver weapons systems in faster cycles that are 
able to compete with near-peer competitors like China and Russia. Acquisition isn’t the only 
thing changing in the Army, however. The way it approaches talent management, housing and 
intellectual property are all changing under the new threat landscape. Army Secretary Mark 
Esper sat down with Federal News Network at the Pentagon on Tuesday to give an update on 
where the Army stands today. 
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 Federal Drive with Tom Temin – June 24 • 6:07 a.m. • 9:00 minutes 
DoD’s JEDI saga continues with government, AWS returning fire in latest protest filing - The 
government and Amazon Web Services both laid out detailed arguments this week for why a 
federal court should reject a bid protest by Oracle America against the Defense Department’s 
multibillion dollar JEDI cloud contract. The filings represent one of the last opportunities to 
defend the cloud procurement before the Court of Federal Claims issues an expected ruling in 
mid-July. In them, Justice Department and AWS attorneys argue that Oracle’s multifaceted 
challenge is without merit, and that DoD should be able to proceed with its planned award to 
either AWS or Microsoft in July. Many of the arguments attempt to dismantle Oracle’s claims 
that the JEDI contract was fatally flawed because of conflicts of interest by three separate DoD 
employees with connections to Amazon. Oracle has argued that at least two of those 
employees — Deap Ubhi and Victor Gavin — had job offers from AWS in hand at the time they 
were involved in or influencing the planning process for JEDI. Federal News Radio’s Jared 
Serbu and Jason Miller have more. 

 
 Public Service Announcement: National Memorial Day Parade 

April 22– May 26 • Broadcast 73 times at various times of day • 30 seconds 
The National Memorial Day Parade is a moving timeline of American military history, with tributes 
to those who have served and sacrificed from the American Revolution to the present day. It 
draws on the tradition of Memorial Day parades, going back to the beginning of the holiday just 
after the Civil War, to create a family friendly event aimed at calling attention to the true meaning 
of Memorial Day – honoring our fallen heroes. 
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PUBLIC SERVICE ANNOUNCEMENTS 
 
WFED broadcast 25 public service campaigns 2,482 times between April 1 and June 30 at 
various times of day. Each announcement was 30 or 60 seconds. 
 

 Al Anon 
 AAOS – Combating Opioid Abuse 
 American Red Cross 
 Code of Support - Toast our Troops Gala 
 Congressional Baseball for Charity 
 Easterseals – Cohen Military Family Clinic 
 Geico Boys & Girls Clubs of Greater Washington 
 Kars 4 Kids – Safety App for Hot Cars 
 Library of Congress - Veterans History Project 
 Lupus – Be fierce, take control 
 Innovations in Flight (National Air & Space Museum) 
 March of Dimes March for Babies 
 March of Dimes – Heroines of Washington 
 National Cryptology Museum - Armed Forces & Police 
 National Federation of the Blind 
 National Memorial Day Parade 
 Newseum - #WithoutNews 
 NOVA Veterans Association 
 Opioid – Safe Disposal (fda) 
 Poison Help Line  
 Smoking Cessation (CDC) 
 Toyota – Takata Airbag Recall 
 Veterans Affairs – Hope 
 Veterans Affairs – Stand with Us 
 Veterans Affairs - Women 

 
 


