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October 3, 2017 

 

 
Ms. Sherita Kennedy 

Federal Communications Commission 

Disability Rights Office 

445 12th Street S.W. 

Washington, D.C.  20554 

 

 Re:  Notice of Informal Complaint –  Laura Maddux 

  Ticket No.  1900349 

 

Dear Ms. Kennedy: 

       

At the direction of KFDM in Beaumont, Texas, Facility ID 22589 (the “Station”), this letter 

responds to the above-referenced Notice of Informal Complaint (the "Notice"), issued on September 

12, 2017, relating to closed captioning on the Station’s website. 

 

 As you know, Hurricane Harvey occurred over the Beaumont, Texas area between August 

28, 2017 and September 1, 2017.  On August 29, 2017 at 11:47 p.m., the Station’s transmitter site 

flooded and lost power, causing the Station to be off-air until approximately 2:00 p.m. on September 

6, 2017.    

 

The complaint underlying the Notice was submitted to the Commission on September 2, 

2017, at which time the Station was silent pursuant to Special Temporary Authority. See File No. 

0000029591 (granted Sept. 1, 2017).  Although the Station could not broadcast over-the-air, the 

Station was able to produce a web-streamed-only newscast to communicate emergency information 

to the public.  Such internet video programming is not required to be closed captioned under the 

Commission’s rules because the programming was not also broadcast on TV.  Nevertheless, the 

Station voluntarily had its third-party closed captioning service provider closed caption the web-

streamed newscast. 

 

Upon receipt of the Notice, the Station investigated, and obtained a script from its captioning 

provider, which is attached.  As you can see, the saved script is complete (the captioning at issue 

begins on page 25).  The Station has also checked its equipment and is unable to determine if or 

where a technical problem may have occurred in the web stream.  The Station notes, however, that it 

did suffer a couple of power surges when Hurricane Harvey made landfall, which may have 

impacted the encoder.   The Station has confirmed that the encoder is and has been working 

properly. 
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The Station has and continues to comply with the Commission’s closed captioning rules.  

Accordingly, the Notice should be dismissed.    

  

Please contact me if you have any questions or need any further information. 

 

Sincerely yours, 

  
      Susan E. Domozych 

      Senior Paralegal 

 

cc: KFDM  

 Ms. Laura Maddux 


