
2nd Quarter 2018 Report:   

Issue-Responsive Programming: Station Outreach Activities   

   

   

Viewer Responses   

KSTW regularly responds to viewer letters, e-mails, and voice messages 
regarding programming. We strive to answer questions and concerns in a 
timely fashion in order to demonstrate our commitment to our viewers.     
   

Program Specials   

None.  

    

Events  

None. 

   

Other   

Dawn Whitaker, Program Coordinator for KSTW, attended the 

ascertainment meeting in April and May. All in attendance collected 

information from public and non-profit organizations addressing the 

concerns of the public in our community.   

   

Various In-kind Donations   

None.  

   

Job Fairs  

Assistant Controller Colleen Carver represented KSTW at two job fairs 
during 2nd quarter 2018:  
 
University of Washington – 04/26/2018: Open positions: Account Executive 

and Creative Services Internship. 

  

   

  

 

 

 

 



 

2nd Quarter 2018 Report:   

Issue/Program List:  Issue-Responsive Programming   

   

KSTW-TV regularly broadcasts programs and informational messages 

dealing with issues that affect its viewers and the communities in which 

they live.  A format description of the programming follows:   

   

   

PUBLIC SERVICE ANNOUNCEMENTS (PSAs)   

Various informational messages in lengths of (:60), (:30), (:20), (:15) and 

(:10) air throughout the broadcast day and night, and serve the 

community’s needs and interests by promoting messages and services of 

not-for-profit organizations and charitable causes. Many of these public 

service announcements have local impact.   

   

   

PUBLIC AFFAIRS PROGRAMMING: “The Impact”   

Hosted by Mike McClanahan, this show explores the issues, people, and 

events impacting the citizens of Washington State by highlighting the 

goings-on at the State’s capital in Olympia, WA.    

  

  

  

  

  

  

  

  

  

  

  

  

 

 

 



  

2nd Quarter 2018 Report: 

Issue-Responsive Programming: Public Affairs Programming   

   

Title:          The Impact - #927   

Broadcast Day/Date:    Sunday, April 1, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:   New information about the risks to Washington 

posed by a tsunami following a big earthquake and 

the efforts to make communities more resilient.  

 
Title:          The Impact - #928   

Broadcast Day/Date:    Sunday, April 8, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:   Part 2 of our coverage highlighting earthquake and 
tsunami threats in WA focuses on schools at-risk of 
collapse or inundation during a major seismic event.   

 
Title:          The Impact - #929   

Broadcast Day/Date:    Sunday, April 15, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:   Tough choices facing timber dependent counties 

and conservationists as the state moves toward a 

long-term plan for the endangered marbled 

murrelet.   

   
Title:   The Impact - #930   

Broadcast Day/Date:    Sunday, April 22, 2018   

Time:         10:00 AM   

Duration:       30:00   



Type/Organization:   Public Affairs/TVW   

Description:  A controversial solar energy plan in Kittitas County; 

one-on-one with a government cybersecurity 

auditor.  

     
Title:   The Impact - #931   

Broadcast Day/Date:    Sunday, April 29, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  A preview of major road projects planned for this 

summer and what drivers can expect; other state 

news.   

     
Title:   The Impact - #932   

Broadcast Day/Date:    Sunday, May 6, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  Reaction to a ruling which could send a deadly force 

initiative to the ballot; Eye-opening discussion of 

lead poisoning risks & new testing program.  

  
Title:   The Impact - #933   

Broadcast Day/Date:    Sunday, May 13, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  A look at the new cyber partnership between the 

Washington National Guard and the Secretary of 

State's Office to protect the integrity of state 

elections.  

  
Title:   The Impact - #934  

Broadcast Day/Date:    Sunday, May 20, 2018   



Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  An overview of the threats invasive species pose to 
people, crops, and native wildlife in Washington 
State; other state news.  

 
Title:   The Impact - #935   

Broadcast Day/Date:    Sunday, May 27, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  State legal sports betting? Analysis of U.S. 

Supreme Court ruling to throw out federal ban; Fatal 

cougar attack in North Bend; 2018 High School Art 

Show.   

  

Title:   The Impact - #936   

Broadcast Day/Date:    Sunday, June 3, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:                  Paradigm shift in state mental health services; the 

new approach to criminal sentencing.   

 
Title:                             The Impact - #937 

Broadcast Day/Date:    Sunday, June 10, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  WA efforts to be the home of the proposed Boeing 
797 jet; controversial farm pollution rule.   

 
Title:   The Impact - #938   

Broadcast Day/Date:    Sunday, June 17, 2018   

Time:         10:00 AM   



Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  The local impact of a U.S. Supreme Court ruling in 
the case of Colorado baker who refused to make a 
cake for a same-sex couple's wedding; the battle 
over a ballot description for an initiative aimed at 
new gun restrictions.   

 
Title:   The Impact - #939   

Broadcast Day/Date:    Sunday, June 24, 2018   

Time:         10:00 AM   

Duration:       30:00   

Type/Organization:   Public Affairs/TVW   

Description:  Reconsidering the costs of bail for pre-trial release 

and the legal fines and fees after conviction; an 

ambitious campaign to boost the number of 

students who obtain a college degree or credential.   

 

 

 

 

 

 

 

 

 

 

 



2nd Quarter 2018 Report  

Ascertainment Issues   

   

The following is a description of what KSTW Television has determined to be 
the most significant issues facing our local communities.  This list reflects 
ongoing topics, as well as a brief list of other issues presented by citizens 
and community leaders:   

   

Violence and Crime   

Teen violence, gun violence, juvenile crime and domestic violence are areas 
of increasing concern. There is a need to establish safer communities 
through education, advocacy and youth leadership programs.  Policy makers 
need to identify a long-term, dedicated funding source for human services 
programs.  Communities need to improve access to information and services 
for teens and provide safe places for children and youth during out-of-school 
hours.  Media needs to promote programs designed to train children how to 
handle violence.   

   

Child Abuse and Neglect   

Child abuse and child neglect are areas of increasing concern.  Social 
isolation is the number one factor of child abuse.  Parental support and group 
parent interaction are key issues.  Communities need to provide programs 
that enable parents of infants and young children to meet the challenges of 
parenting through mutual support and shared information.  New moms need 
access to parenting resources and tools.  Teen pregnancy is a growing 
concern. 66% of teen parents in Washington have been sexually abused and 
60% of homeless youth have experienced physical or sexual abuse.  
Programs that help abused, neglected or poverty-stricken children attain self-
esteem and confidence (i.e. Treehouse) need media attention and 
awareness.   

   

Homelessness and Housing   

There is a critical need for emergency, transitional and low-income housing 
in our community.  Every family needs a safe, stable home base to achieve 
success; it is especially important for children.  Homeless and runaway youth 
need tools for self-sufficiency, access to basic survival skills, HIV education, 



referrals to shelters and access to public transportation and health clinics.  
Programs helping families move from temporary housing to permanent 
housing need media attention.  Due to illness, aging, inflation, or any number 
of uncontrollable causes, many older homeowners are not able to provide 
repair work, resulting in unsafe living conditions.  Volunteers and media 
sponsors are needed to staff housing project campaigns such as Habitat for 
Humanity.   

   

Education   

Quality education, early education and after-school tutoring programs are 
areas of growing concerns. There is a need for parent involvement in 
schools.  Media needs to promote the academic success of children and 
youth through mentoring and tutoring programs.  Media needs to promote 
the academic success of at-risk and low-achieving students, particularly in 
the area of literacy.  After-school community programs that help kids succeed 
in school and prepare for life need community awareness. There is a critical 
need for one-to-one mentors for students in elementary and middle schools.  
Schools need to develop new resources and community leadership 
programs to help children achieve at a higher level and assure the 
achievement of every child.   

   

Health Care   

Issues surrounding quality and affordable health care are an increasing 
concern. Seniors (over 65 years of age) need reasonable, reliable and 
affordable health care services.  Persons with disabilities need assistance 
with medical limitations, restrictions and boundaries. Funding long-term 
health care problems need media attention. Non-profit agencies providing 
basic health care need fundraising and community support.  Long-term care 
resources need to be made accessible to persons with limitations and 
disabilities.   

   

Traffic   

There is a need for better traffic flow, timed lights in the city, and improved 
general efficiency on highways. Ongoing construction projects need media 
support. Traffic is the number one delay factor in emergency response times.    



Media need to educate drivers to move to the right for emergency vehicles, 

sirens and lights.   

   

2nd Quarter 2018 Puget Sound Broadcaster’s Ascertainment Meetings:    

   

4/19/2018   Hosted by KIRO 7 in Seattle, the following speakers 

addressed the Media regarding the topics noted:   
   

Laura Fallis, Director of Marketing & Communications of 

PAWS. PAWS is people helping animals, and a non-profit 

organization that started in 1967. The PAWS Wildlife 

Center opened in 1981. PAWS is a champion for 

animals—rehabilitating injured and orphaned wildlife, 

sheltering and adopting homeless cats and dogs, and 

educating people to make a better world for animals and 

people. Laura discussed that the average stay of an 

animal, once brought in to their shelter, is 5 days. The 

market in this region is strong for animal adoption. No 

healthy animal is euthanized at PAWS and they provide 

for special need animals. The wildlife center is the only 

wildlife rehab center in WA State equipped with 

immediate and continual vet expertise and services, all in-

house, 365 days a year. They are also the only facility in 

the Northwest that will rehab bears. PAWS has been 

involved wildlife studies, one of which is collaring released 

rehabilitated bears. Their biggest challenges are: 

obtaining enough foster families, human encroachment on 

wildlife, and continuing to fund a new facility currently 

being built to replace the 50 year old one. 

   

Cathi Rodgveller, M.S. Ed., CEO/Founder of Ignite. Ignite 

stands for Inspiring Girls Now in Technology Evolution. 

The purpose is to get girls in high wage, high demand 

fields. They are an award-winning State and National Best 



Practice program. Cathi shared that only 13-15% of the 

jobs in this field are held by women. She further shared 

that female involvement in tech classes before Ignite was 

less than 5%, after Ignite the enrollment is 30-80%. They 

have educated 40,000 female in the Puget Sound and are 

in 80 schools. Ignite introduces females in grades 6-12 to 

technology and engineering careers via: Ignite panel 

presentations, filed trips to local companies and colleges, 

programming workshops, robotics workshops, job 

shadows and more. The program takes place at schools 

during the school day, managed by teachers, so that all 

can be educated. The teachers are trained to become 

chapter leaders for a school, and work with volunteer 

professional women in STEM careers that share their 

knowledge and expertise. Ignite provides the majority of 

tools needed to the schools to get the females in the 

classroom. Microsoft has partnered with Ignite for 20 

years and would like to see a pilot program put into 

elementary schools. 

   

    

Season Ottmann, Executive Director at American Lung 

Association in Washington. The organization was 

started in 1904 to battle Tuberculosis. It was the first 

voluntary health organization in America, then called the 

National Association for the Study and Prevention of 

Tuberculosis. The American Lung Association is the 

leading organization working to save lives by improving 

lung health and preventing lung disease, through 

research, education and advocacy. Their work is focused 

on five strategic imperatives: to defeat lung cancer; to 

improve the air we breathe; to reduce the burden of lung 

disease on individuals and their families; to eliminate 

tobacco use and tobacco-related diseases; and to 

accelerate fundraising and enhance organizational 

effectiveness to support the urgency of our mission. Lung 

cancer is the #1 leading cause of cancer-related deaths in 

America. Approximately two-thirds of people diagnosed 



with lung cancer have never smoked or are former 

smokers. Lung disease can include Asthma, COPD, 

Influenza, Lung Cancer, Pneumonia, and more. The 

American Lung Association initiatives include Lung Force, 

Saved by the Scan, Research, Healthy Air, Tobacco, 

Education & Training, and In Your Community.  

   

  

Jill Wiggins, Director of Community Affairs & Special 

Projects at KIRO-TV. Jill presented a KIRO-TV series 

from Consumer Reporter Jesse Jones regarding RIP 

Medical Debt charity. The effort is the first of its kind in the 

region and shines a light on the complicated system in 

which medical debt can be sold to collection agencies.  

Millions of Americans face crushing medical debt every 

day. It’s the number one cause for bankruptcy in the 

country and 19% percent of all Americans are in 

collections over medical debt. Jesse Jones dug in to this 

important story for several months to uncover the 

complicated system under which medical debt can be 

sold to collection agencies. The debt is often sold multiple 

times and for pennies on the dollar, but the balance owed 

can grow at 12% interest. Under that scenario the debt 

almost doubles in just six years, which forces some of our 

most vulnerable neighbors in to extreme hardship. After 

speaking with several members of our community dealing 

with the crippling impact of medical debt, KIRO 7 and 

Jesse Jones decided to do something about it. The 

station and Jones contacted RIP Medical Debt, a New 

York-based company that works with philanthropists and 

organizations to provide financial relief for people 

burdened by unpaid and unpayable medical bills, and 

were able to purchase $1 million worth of medical debt for 

$12,000. The purchase will wipe clean the debt of more 

than 1,000 viewers in our region. Those individuals –

whose identity remains anonymous to KIRO 7 - received 

a letter in the mail informing them that their debt had been 



paid. The viewer response after Jesse’s story aired was 

significant, and KIRO 7 subsequently set up a donor 

portal for those indicating they wanted to assist those in 

need. Within only one week of being activated online –

more than $20,000 was donated, which increased the 

burden relief to approximately $3 million in debt. The 

community’s response included generous donations from 

Seattle icons Chef John Howie, Pro Basketball Hall of 

Famer Lenny Wilkens and Mariners Broadcaster Rick 

Rizzs. To date, more than $5 million in medical debt has 

been relieved through these efforts and the impact is real. 

 

 

5/10/2018   Hosted by iHeartMedia in Seattle, the following speakers 

addressed the Media regarding the topics noted:   
   

Ronni McGlenn, WOW Director Emeritus and Jen 

Syriowitz, New WWF ED of Washington Outdoor 

Women (WOW). WOW’s vision statement is women and 

communities in Washington State are connected to, and 

caring for, the land that sustains them. This is a program 

of the Washington Wildlife Federation that was founded in 

1997. WOW offers hands-on-workshops dedicated to 

teaching women and girls traditional outdoor wilderness 

skills in relevant settings. The workshops help females 

gain a deeper respect for the outdoors and become 

responsible stewards of our state’s natural resources. The 

instructors teach 20 different skills that have outdoor 

applications, from fly-fishing to archery to map reading 

and more. Instructors are volunteers, who started as 

participants, with 90% made up of women. WOW 

provides all of the equipment needed in the workshops. 

Participants can range from 8-90 years of age. 

  

Sarah Buckingham and Cassidy Walker, Supervisors of 

Crisis Text Line. The Crisis Text Line is a free, 24/7 

support for those in crisis. Text 741741 from anywhere in 



the US to text with a trained Crisis Counselor. The 

organization was launched in August 2013 by CEO Nancy 

Lublin in the cities of Chicago and El Paso. Within 4 

months, the Crisis Text Line was being used in all 295 

area codes in the US. One caveat of the Crisis Text Line 

is that the text number is removed from all phone bills, 

which allows protection for those who are in 

circumstances such as abuse. The organization partners 

with YouTube, Facebook, and Instagram. Volunteers from 

all over the US receive and answer the texts. Supervisors 

oversee the text messages via a live view. An algorithm is 

used to rank severity of the text, recognizing risk words 

and phrases, allowing high risk texts to be matched with a 

crisis counselor immediately. Supervisors have a degree 

and have the ability to call emergency services if 

necessary. A global chat with peers is also offered to the 

counselor for help. There are five steps to the call: build 

rapport, explore, identify texter goal, collaborate on 

problem solving, and ending the conversation. 

  

Cory Graff, Military Aviation Curator and Michelle 

Donoghue, Marketing and Events Coordinator of  Flying 

Heritage & Combat Armor Museum (FHCAM). In 1998 

Paul Allen began acquiring and preserving the iconic 

armor and warbirds that are now housed in the hangers of 

the museum at Paine Field in Everett, WA, many of which 

are the last of their kind. FHCAM is operated by Friends of 

Flying Heritage, a 501(c) (3) organization committed to 

educating its guests about these rare historic aircraft and 

artifacts. FHCAM is committed to proving complete 

authenticity in all its artifacts. 

  

  

Elliot Stockstad, Chief Development Officer of Tacoma-

Pierce County Habitat for Humanity. Habitat for 

Humanity is a nonprofit organization that partners with 

families of all backgrounds and beliefs in need of safe, 



decent, affordable housing. Tacoma/Pierce County 

Habitat for Humanity has been building and partnering 

with families in Pierce County since 1985. The mission 

statement is With God’s grace and the cooperation of 

people from all walks of life, Tacoma/Pierce County 

Habitat for Humanity partners with families in need to 

build and own simple, decent, affordable homes in safe 

communities. An average Habitat house requires monthly 

payment of about $1000 to cover the mortgage, taxes, 

and insurance. Elliot explained that in 2018 a family would 

need to make $48,000 a year to afford a $1200 monthly 

rent/mortgage in Pierce County. The Tacoma-Pierce 

County Habitat for Humanity builds 12-15 new homes a 

year. Across the US, Habitat for Humanity builds about 

3000 homes a year. Internationally they have housed 4 

million people in 20 countries. There are certain eligibility 

requirements that must be met to qualify, including a 30-

80% AMI. They run a Habitat Store that sells new and 

gently used items for the home. After paying the overhead 

to run the store, the remaining profit pays for about 3 new 

construction homes a year. 


