QUARTERLY ISSUES / PROGRAMS LIST

Here follows a listing of some of the significant issues responded to by Station KERX-FM along
with the most significant programming treatment of those issues for the period of 1/1/21-
3/31/21. The listing is by no means exhaustive. The order in which the issues appear does not
reflect any priority or significance.

Issue Onsite/ | Prog Date Total | Narration
Offsite | Type Time
(Hr &
Min)
Info off program | 1/3/21 30 Criminal justice, mental health, Lyme
Trak ming min disease, personalhealth, aging
Local | off program | 1/3/21 1 min | AR AG New Year resolution scams
ming
Info off program | 1/10/21 |30 Electromagnetic pulse, disaster
Trak ming min preparedness, government, education,
technology, substance abuse
Local off program | 1/10/21 | 1 min | Tax assistance
ming
Info off program | 1/17/21 |30 Personal finance, retirement planning,
Trak ming min parenting, renewable energy, environment,
government, child abuse/neglect, minority
concerns, poverty
Local off program | 1/17/21 | 1 min | Preparing your vehicle for winter weather
ming
Info off program | 1/24/21 |30 Food insufficiency, mental health, minority
Trak ming min concerns, charitable contributions, heart
disease, women'’s concerns, personal
finance
Local off program | 1/24/21 | 1 min | CARE program for seniors
ming
Info off program | 1/31/21 |30 Poisoning prevention, drug abuse, autism,
Trak ming min government policies, education,
bilingualism, career, mental health
Local | off program | 1/31/21 |1 min | VITA tax assistance
ming
Info off program | 2/7/21 30 Children’s health, parenting, minority
Trak ming min concerns, Covid-19, water quality,




environment, personal health, government

Local off program | 2/7/21 1 min | Vita tax assistance
ming
Info off PSA 2/14/21 |30 Personal finance, economy, government
Trak min policies, drug abuse, suicide, COVID 19, high
blood pressure, personal health
Local off program | 2/14/21 | 1 min | Vita tax assistance
ming
Local off program | 2/21/21 |30 Consumer matters, insurance, disabilities,
ming min employment, diversity, education, arts
Info off program | 2/21/21 | 1 min | Vita tax assistance
Trak ming
Local off program | 2/28/21 |30 Youth at Risk, mental health, education,
ming min substance abuse, suicide, environment,
climate change, energy, government
regulations
Info off program | 2/28/21 | 1 min | Vita tax assistance
Trak ming
Local | off program | 3/7/21 30 Workplace matters, technology, mental
ming min health, personal health, women's issues,
child safety, consumer matters
Info off program | 3/7/21 1 min { Utility scams
Trak ming
Info off program | 3/14/21 |30 drug abuse, parenting, government policies,
Trak ming min concussions, personal health, women,
volunteerism, fire safety, disaster
preparedness
Local | off program | 3/14/21 | 1min | Vita tax assistance
ming
Info off program | 3/21/21 |30 Age discrimination, women’s issues, career,
Trak ming min education, parenting, unemployment,
crime, identity theft
Local | off PSA 3/21/21 | 1 min | Social Security Administration
Info off program | 3/28/21 |30 (can’t connect to website for program)
Trak ming min
Local | off program | 3/28/21 | 1 min | Social Security Administration

ming
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Weekly Public AfFalrs Progrom

Show # 2021-01 Total running time: 29:30 (with optional exit at 24:00)

1.

Kevin Davls, journalist, author of * The Brain Defense: Murder in Manhattan and the Dawn of
Neuroscience in America's Courtrooms”

In the past 25 years, neuroscience has become a prominent factor in many court cases.
Defense attorneys are successfully arguing that a defendant may not be responsible for a
crime or should receive a lesser punishment because of brain abnormalities or injuries. Mr.
Davis discussed how this is changing how judges and juries define responsibility and assign
punishment.

Issues covered: Length: 7:22
Criminal Justice
Mental Health

Richard Horowitz, MD, Lyme disease expert, founder of the Hudson Valley Healing Arts
Center in Hyde Park, NY, author of “How Can | Get Bstter?: An Action Plan For Trealing
Rasistant L yme And Chronic Disease”

Dr. Horowitz said victims of Lyme disease are often misdiagnosed with other ilinesses such as
chronic fatigue syndrome, fibromyalgia, multiple sclerosis, or rheumatoid arthritis. He added
that the number of Lyme cases is growing at an alarming rate each year, reaching epidemic
proportions. He explained how to identify symptoms and work with a qualified specialist for
the best possible treatment outcome.

Issues covered: Length: 9:55
Lyme disease
Personal Health

Robert Hyldahl, PhD, Assistant Professor of Exercise Sciences, Brigham Young University

Dr. Hyldahl co-authored a study that found that running appears to reduce inflammation in the
knee joint—not increase it, as commonly believed. He said his research suggests that running
may actually protect knees during the aging process, and safeguard against degenerative
diseases like osteoarthritis.

Issues covered: Length: 5:01
Personal Health
Aging
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KERX 95.3 Cart #: 12599

Many Arkansans are setting their new year's resolutions for 2021, but scam artists also see the new
year as an opportunity to take advantage of unsuspecting Arkansans. In the new year, scammers
will continue to pose as someone they are not and try to steal personal and financial information,
convince Arkansans they won a prize in exchange for a fee, trick consumers into believing they have
debt that must be paid by gift cards, and many more variations on common scams.

Arkansas Attorney General Rutledge released the following tips to spot a scam:

« Don't answer a call from an unknown number.

« Wiring money is like giving cash away.

« Never give out personal or banking informmation in response to a phone, email or mail inquiry.
Contact the entity requesting the information directly through a different method to verify that
it is a reputable company and to confirm the request.

+ When purchasing items or services online, make sure to research the seller and know his or
her physical location.

o If making a charitable contribution, give to an organization that has a strong history in
providing relief. Instead of paying in cash, make a check or money order payable to the
organization, not an individual.

» Most importantly, if the offer sounds too good to be true, it probably is. Investigate the offer
before accepting or paying any money.

For more information about other common scams and consumer-related issues, please call the
Arkansas Attorney General's office at (B00) 482-8882 or visit ArkansasAG.gov or
facebook.com/AGLeslieRutledge.

This announcement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of $
on invoice number dated
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Show # 2021-02 Total running time: 29:30 (with optional exit at 24:00)

1. Peter Vincent Pry, PhD, Executive Director of the Task Force on National and Homeland
Security, Director of the United States Nuclear Strategy Forum, both of which are
Congressional Advisory Boards, former chief of staff of the Congressional EMP Commission,
author of “EMP Manhattan Project: Organizing for Survival Against an Electromagnetic Pulse
Catastrophe”

Dr. Pry explained the serious threat posed by an electromagnetic pulse (EMP), either
naturally-occurring or from a manmade source. He discussed the potential sources of an
attack. He said up to 0% of the US population would be dead within a year after such an
event. He also outlined the basic steps that could protect the national electrical grid and
explained why the US government has failed to act.

Issues covered: Length: 10:07
Electromagnetic Pulse

Disaster Preparedness

Government

2. Heather Schwartz, Director of the Pre-K to 12 Educational Systems Program at RAND, a
nonprofit research organization

About twa in 10 U.S. school districts have already adopted or are considering adopting virtual
schools after the end of the COVID-19 pandemic, according fo a new RAND Corporation
study. Ms. Schwartz explained the reasons behind this, particularly as parents question the
effectiveness of online learning.

Issues covered: Length: 7:11
Education

Government

Technology

3. Tyler Oesterle, MD, MPH, Psychiatrist, expert in chemical dependency treatment at
Mayo Clinic

While COVID-19 has been the focus of so much attantion this year, the opioid crisis has
continued unabated and has even worsened, as more than 40 states have reported increases
in opioid-related deaths. Dr. Osterle discussed the factors driving the increasing rates of
substance abuse, and how to recognize when a loved one is struggling with addiction.

Issues covered: Length: 5:06
Substance Abuse

© 2021 Eyndicotion Networks Corp. All RIghts Reserved.
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Tax season is here again.

The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who generally make
$54,000 or less, persons with disabilities and limited English speaking taxpayers who need assistance in
preparing their own lax returns. IRS-certified volunteers provide free basic income tax return preparation with
electronic filing to qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,

particularly those who are 60 years of age and older, specializing in questions about pensions and retirement-
related issues unique Lo seniors.

VITA or TCE sites are generally located at community and neighborhood centers, libraries, schools, shopping
malls and other convenient locations across the country. To locate the nearest VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

At sclect 1ax sites, taxpayers also have an option 1o prepare their own basic federal and state tax return for free
using Web-based tax preparation software with an IRS-certified volunteer to help guide you through the
process. This option is only available at tocations that list “Self-Prep” in the site listing.

The deadline for filing your 2020 taxes is April 15, 2020.

This announcement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of $

on invoice number dated

Sworn and subscribed before me and in my presence on this day of , 20

Notary Public Station Official
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Show # 2021-03 Total running time: 29:30 (with optional exit at 24:00)

1. Ric Edelman, personal finance expert, Chairman/CEQO of Edelman Financial Services, LLC

Mr. Edelman has devised a planned he calls “baby bonds,” targeting retirement security. The
plan would act as a supplement to Social Security, but it could eventually replace it. The plan
would not be at the expense of taxpayers or government borrowing. He said at birth, children
would receive an account with $7,500 via money from investars in government bonds, similar
to Series EE bonds. He said an investment at birth in this type of proposal would grow to
become the equivalent of an average person's Social Security benefit.

Issues covered: Length: 8:44
Personal Finance

Retirement Planning

Parenting

2. Harrison Fell, PhD, Associate Professor of Energy Economics at North Carolina State
University

Prof. Fell shared the results of his recent study that found that the environmental benefits of
renewable power generation vary significantly, depending on what type of conventional power
generation that the renewable energy Is replacing. He explained why environmental benefits
often cross regional lines. He sald he hopes that his findings will help target future renewable
energy investments in places where they can have the greatest impact.

Issues covered: Length: 8:20
Renewable Energy

Environment

Government

3. Mical Raz, M.D., Ph.D., M.Sc,, Associate Professor of History at the University of Rochester,
physician at the University of Rochester 's Strong Memorial Hospital, author of “Abusive
Policies: How the American Child Welfare System Lost its Way”

Black children are removed from their familles at much greater rates than any other ethnic
group. Dr. Raz discussed the role of race, poverty and substance abuse in the issue. She said
most custody investigations relate to neglect, rather than sexual or severe physical abuse.
She believes parents accused of neglect should retain custody of their children while recelving
additional government support and assistance.

Issues covered: Length: 5:01
Child Abuse/Neglect

Minority Concerns

Poverty

© 202¢ Syndivotion Networks Corp. All Rights Reserved.
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0

Here are some items to have in your vehicle in case of road emergencies during winter weather:

A sturdy ice scraper with a snow brush; a small collapsible shovel; extra gioves, hat, scarf and
jacket; a blanket or two; emergency flares or reflectors to indicate your focation to oncoming traffic ;
rock salt, sand or Kitty litter to put under sliding tires; a first aid kit; extra windshield washing fluid with
anti-freeze components; a flashlight and extra batteries; a rope or tow chain to pull your vehicle out
of the snow; cold weather can cause battery issues, so keep a set of jumper cables in your car in
case someone stops to help and don't have any; a small too] kit including fuses appropriately sized
for your vehicle; sunglasses to reduce the sun’s glare on snow; a cell phone charger; water and non-
perishable snacks like granola bars.

This announcement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of §

on invoice number dated

Sworn and subscribed before me and in my presence on this day of , 20

Notary Public Station Official
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Show # 2021-04 Total running time: 29:30 (with optional exit at 24:00}

1.

Jason Nagata, MD, MSc, Assistant Professor of Pediatrics at the University of California, San
Francisco

Dr. Nagata led a recent study that found a 25% increase in food insufficiency during the
COVID-19 lockdowns. Food insufficiency, the most exireme form of food insecurity, occurs
when families do not have enough food to eat. He found that black and Latino Americans had
over twice the risk of food insufficiency compared to whites. He sald hunger, exhaustion, and
worrying about not getting enough food to eat may worsen depression and anxiety symptoms,
but that free groceries from food banks and similar sources alleviated the mental health
burden of food insufficiency.

Issues covered: Length: 7:36
Food Insufficiency
Mental Health

Minority Concerns
Charitable Contributions

Justin Ezekowltz, MBBCh, MSc, Co-Diractor, Canadian VIGOUR Centre, Director of
Cardiovascular Research and Professor in the Division of Cardiology at the University of
Alberta

Prof. Ezekowitz led a study that found that women face a 20% higher risk than men of death
or heart failure during the five years following a heart attack. He outlined the potential reasons
for this trend and how it may be addressed. He said the increasing availability of new
procedures to diagnose and treat heart attacks at smaller hospitals has improved survival
rates for all patients.

Issues covered: Length: 9:38
Heart Disease
Women's Concerns

Rache! Cruze, personal finance expert, author of “Know Yourself, Know Your Money:
Discover WHY You Handle Money the Way You Do, and WHAT to Do About Itl”

40% of Americans during the pandemic could not cover a $400 emergency in cash. Ms.
Cruze explained the psychology that influences how we spend and save money, and how to
change those ingrained habits.

Issues covered: Length: 5:10
Personal Finance

© 2027 Syndication Networks Corp. All Rights Reserved.
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Client: Issues Start: 1/24/21
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CARE dot com has these tips for families with senior members during the winter scason:

Keep in touch with your senior daily 10 check on their health. Also make sure their heat is working and that
your senior is correctly using dangerous alternaie heating methods like fireplaces and space heaters. Check
the batteries in carbon monoxide detectors.

Avoid slips and falls by making sure the rubber tips on canes are replaced. Correct footwear with good tread
should be worn outside.

Prepare your senior for power outages by providing flashlights, batteries, a stockpile of blankets and non-
perishable foods.

Staying inside during cold weather can lead to a vitamin D deficiency, so your senior should consider taking a
supplement with their doctor’s approval.

Be sure your senior is dressed for warmth both inside and out. They should wear multiple layers, including
socks, inside. Outside, a heavy coat, hat, gloves and scarf is required. Make sure their mouth is covered to
avoid breathing in the cold air. The CDC reponts that more than half of hypothermia-related deaths were of
people over the age of 65.

This announcement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of §

on invoice number dated

Sworn and subscribed before me and in my presence on this day of , 20

Notary Public Station Official
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Show # 2021-05 Total running time: 29:30 (with optional exit at 24:00)

Henry A. Spiller, MS, D.ABAT., Director of the Central Ohio Poison Center at Nationwide
Children's Hospital in Columbus, OH

Each day In the United States, Poison Control Centers receive an average of 32 calls about
children exposed to prescription opioids. Dr. Spiller explained what child is most at risk, how
adults can prevent children and adolescents from gaining access to these drugs, and how to
properly dispose of unused prescriptions.

Issues covered: Length: 8:22
Poisoning Prevention
Drug Abuse

Mark K. Claypool, founder and Chief Executive Officer of ChancelLight Behavioral Heaith,
Therapy and Education, a provider of therapy and special education programs, author of
“How Autism is Reshaping Special Education: The Unbundiing of IDEA"

Autism diagnoses have skyrocketed in recent years. Mr. Claypool discussed some of the
underlying reasons for the increase. He also explained why it is important for children with
autism to receive special intervention at an early age. He said support systems for parents
have improved dramatically in recent years.

Issues covered: Length: 8:56
Autism

Government Policies

Education

Susanna Janssen, language expert, newspaper columnist and the author of “Wordstruck!:
The Fun and Fascination of Language”

Roughly 20% of American citizens are fluent in a second language. Ms. Janssen talked about
the less obvious benefits of learning a second language, including enhanced abilities in focus
and concentration, memory, interpersonal skills and problem-solving. She also noted that
several recent studies have suggested that bilingualism may be a buffer against the
development of Alzheimer's disease. She said bilinguals earn on average abaut 20% more
than those who speak a single languaga.

Issues covered: Length: 5:00
Bilingualism
Career

Mental Health

© 2021 Syndicotion Networks Corp. All Rights Reserved.
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The Volunteer Income Tax Assistance (VITA) program from the IRS offers free tax help to people who
generally make $54,000 or less, persons with disabilities and limited English speaking taxpayers who need
assistance in preparing their own tax returns. IRS-certificd volunicers provide free basic income tax return
preparation with electronic filing to qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,
particularly those who are 60 years of age and older, specializing in questions about pensions and retirement-
related issues unique to seniors.

VITA or TCE sites are gencrally located at community and neighborhood centers, libraries, schools, shopping
malls and other convenient locations across the country. To locate the nearest VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

At select tax sites, taxpayers also have an option to prepare their own basic federal and state tax return for free
using Web-based tax preparation software with an IRS-certified volunteer to help guide you through the
process. This option is only available at locations that list *“Self-Prep” in the site listing.

Thd dpadline for filj ur 28] 8 taxcsA i 2

This announcement was broadcast a total of times as indicated on the attached invoices,
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1. Michelle Macy, MD, Pediatric Emergency Care Specialist at Lurie Children's Hospital of
Chicago, Associate Professor of Pediatrics at Northwestern University Feinberg School of
Medicine

Dr. Macy surveyed parents in Chicago during the early months of the pandemic and found that
23 percent of families were hesitant to seek emergency care for their child. She said the
greatest reluctance was found in families of color. She offered examples of the most common
ER visits that were left untreated and why this is such a great concern. She said that even
nine months Into the pandemic, ERs are stili seeing far fewer patients than normal.

Issues covered: Length: 8:39
Children’s Health

Parenting

Minority Concerns

COVID-19

2. Carsten Prasse, PhD. Professor of Environmental Health and Engineering at Johns Hopkins
University

Most consumers are aware that chemicals are used in the process of water treatment to
ensure that it is safe to drink. But they might not know that the use of some of these
chemicals, such as chloring, can also lead to the formation hundreds of unregulated toxic
byproducts, Prof. Prasse developed a method to find toxic chemicals in drinking water that
could result in cleaner, safer taps.

Issues covered: Length: 8:44
Water Quality
Environment

Personal Health

3. Eline van den Broek-Altenburg, PhD, Assistant Professor and Vice Chair for Population
Health Science in the Depariment of Radiology at the University of Vermont's Larner College
of Medicine

Prof. van den Broek-Altenburg believes that government orders to wear face masks may lead
to more infections, if not accompanied by proper public education. She said mask mandates
often cause people to increase the number of daily contacts they have with other humans,
which is a key risk factor driving transmission of the disease.

Issues covered: Length: 4:54
COVID-19
Government

© 2027 Syndicution Networks corp. All Rights rResarved.
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The Volunteer Income Tax Assistance (VITA) program from the IRS offers free tax help to people who
generatly make $54,000 or less, persons with disabilities and limited English speaking taxpayers who need
assistance in preparing their own tax returns. IRS-certified volunteers provide free basic income tax return
preparation with clectronic filing to qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,
particularly those who are 60 years of age and older, specializing in questions about pensions and retirement-
related issues unigue Lo seniors,

VITA or TCE sites are generally located at community and neighborhood centers, libraries, schools, shopping
malls and other convenient locations across the country. To locate the nearest VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

At select tax siles, taxpayers also have an option to prepare their own basic federal and state tax return for free
using Web-based tax preparation sofiware with an IRS-certified volunteer to help guide you through the
process. This option is only available at locations that list “Self-Prep” in the site listing.

The deadline for filing your 2018 taxes is April 15, 2019.

This announcement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of §
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1. Ted Rossman, Industry Analyst at CreditCards.com

51% of U.S. adults with credit card debt, or about 51 million people, added to their credit card
debt since March 2020. Mr. Rossman outlined that and other findings from his organization's
survey of the economic effects of the pandemic lockdowns. He said millennial credit card
debtors (ages 24-39) continue to be hit the hardest,

Issues covered: Length: 9:42
Personal Finance
Economy

Government Policles

2. Casey B. Mulligan, PhD, Professor of Economics at the University of Chicago

Prof. Mulligan discussed the rising number what he calls of “deaths of despair,” lives lost to
suicides, alcohol-related deaths and especially drug overdoses. He explained how the deaths
of elderly people diagnosed with COVID-19 differs from the loss of younger Americans to
“deaths of despalr” in 2020, particularly males between the ages of 15 and §5. He sald it will
take about a year to get additional data that will better explain possible causes.

Issues covered: Length: 7:32
Drug Abuse

Sulcldes

coviD-19

3. Phil Chilibeck, PhD, Kinesiology Professor at the University of Saskatchewan

Walking has long been the prescription of cholce for physicians trying to help their patients
bring down their blood pressure. Prof. Chilibeck led a study that found that stretching is
supsrior to brisk walking for reducing blood pressure, He said that stretching muscles also
stretches all the blood vessels that feed into the muscle, leading to less resistance to blood
flow. He noted that stretching should not replace aerobic activities, but would be a helpful

addition to it.
Issues covered: Length: 4:59
High Blood Pressure

Personal Health
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The Volunteer Income Tax Assistance (VITA) program from the IRS offers free tax help to people who
generally make $54,000 or less, persons with disabilities and limited English speaking taxpayers who need
assistance in preparing their own tax returns. IRS-certificd volunteers provide free basic income tax return
preparation with clectronic filing to qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,

particularly those who are 60 years of age and older, specializing in questions about pensions and retirement-
related issues unique to seniors.

VITA or TCE sites are generally localed al community and neighborhood centers, libraries, schools, shopping
malls and other convenient locations across the country. To locate the nearesi VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

At select tax siles, taxpayers also have an option to prepare their own basic federal and state tax return for free
using Web-based tax preparation software with an IRS-certified volunteer to help guide you through the
process. This option is only available at locations that list *“Self-Prep” in the site listing.

The deadline for filing your 2018 taxes is April 15, 2019,

This announcement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of $
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1.

Jeff Arnold, consumer advocate, President of Rightsure Insurance Group, author of “How to
Beat Your Insurance Company”

Mr. Arnold offered advice on how to negotiate the best deal possible on insurance, without
sacrificing coverage. He explained that many insurance companies are now offering
discounts, as drivers rack up fewer miles on the road. He also outlined the factors that
consumers should consider when deciding whether they need life insurance or when to buy it.

Issues covered: Length: 8:03
Consumer Matters
Insurance

Tova Sherman, CEOQ, TED Speaker, with more than 25 years of experience in diversity and
inclusion, author of “Win, Win, Win!: The 18 Inclusion-isms You Need to Become a Disability
Confident Employer”

Ms. Sherman discussed the biggest mistakes made by managers in leading teams of
employees with disabilities. She said while most employers are comfortable with employees
who have physical disabilities, there are numerous other forms of disabilities that deserve
support and accommodation. She said the software that employers use to screen resumes
often utilizes traditional keywords that result in less diversity in the workplace.

Issues covered: Length: 8:58
Disabilities

Employment

Diversity

Martin Bergee, PhD, Professor of Music Education and Music Therapy at the University of
Kansas

Prof. Bergee led study expecting to disprove the notion of a link between students’ musical
and mathematical achievement. Instead, he found a very strong association between the two
at both the individual and the school-district levels. He said it's important that school boards
and administrators recognize music is much more interrelated to other academic subjecls.

Issues covered: Length: 4:51
Education
Arts
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The Volunteer Income Tax Assistance (VITA) program from the IRS offers free tax help to people who
generally make $54,000 or less, persons with disabilities and limited English speaking taxpayers who need
assistance in preparing their own tax returns. IRS-certified volunteers provide free basic income tax return
preparation with electronic filing to qualified individuals.

In addition o VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,
particularly those who are 60 years of age and older, specializing in questions about pensions and retirement-
related issues unique to seniors.

VITA or TCE sites are generally located at community and neighborhood centers, libraries, schools, shopping
malls and other convenient locations across the country. To locate the ncarest VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

At select tax sites, taxpayers also have an option to prepare their own basic federal and state tax return for free
using Web-based tax preparation sofiware with an IRS-certified volunieer to help guide you through the
process. This option is only available at locations that list “Self-Prep” in the site listing.

The deadline for filing your 2018 1axes is April 15, 2019,
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1.

Gregory Koufacos, Licensed Clinical Alcohol and Drug Counselor who specializes in working
with young men, Nationally Certified Recovery Coach, Founder & CEO of Velacity Mentoring,
author of “The Primal Method: A Book for Emerging Men”

Social isolation related to the pandemic lockdowns has had a severe impact on teens and
young adults, as research has detected more stress, anxiety and depression than other
groups. Mr. Koufacos talked about the critical importance of providing support for young
people. He also discussed the problems caused by limited schooling, and the surprising value
of video gaming, outdoor activities and jobs for young men who are struggling.

Issues covered: Length: 9:06
Youth at Risk

Mental Health

Education

Substance Abuse

Suicide

AKito Y. Kawahara, PhD, Associate Professor at the University of Florida, Curator of the
Florida Museum of Natural History's McGuire Center for Lepidoptera and Biodiversity,
research assoclate at the Smithsonian Institution, National Museum of Natural History

Prof. Kawahara shared a straightforward message: We can't live without insects. They're in
trouble. And there's something all of us can do to help. He explained why everyone should be
concerned by studies that sound the alarm about plummeting insect numbers and diversity.
He offered simple steps that anyone can take to contribute to insect conservation.

Issues covered: Length: 8:08
Environment
Climate Change

Ed Hirs, PhD, Lecturer and Energy Fellow at the University of Houston Department of
Economics

Prof. Hirs discussed the reasons behind the recent failure of the Texas electrical grid, and
whether other areas of the country are at risk of similar outages. He said regulatory incentives
should be put in place for private companies to stand ready to fill gaps during periods of peak
demand, and to add infrastructure capacity as electricity demand rapidly increases from
electric cars and other demands.

Issues covered: Length: 5:03
Energy
Government Regulations
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The Volunteer Income Tax Assistance (VITA) program from the IRS offers free tax help to people who
generatly make $54,000 or less, persons with disabilities and limited English speaking taxpayers who need
assistance in preparing their own tax returns. IRS-certified volunteers provide free basic income tax reiurn
preparation with clectronic filing to qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,
particularly those who are 60 years of age and older, specializing in questions about pensions and retirement-
related issues unique 1o seniors.

VITA or TCE sites are gencrally focated at community and neighborhood centers, libraries, schools, shopping
malls and other convenient locations across the country. To locate the nearest VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

Al select tax sites, taxpayers also have an option to prepare their own basic federal and state tax return for free
using Web-based tax preparation software with an IRS-certified volunteer 1o help guide you through the
process. This option is only available at locations that list “Self-Prep” in the site listing.

The deadline for filing your 2018 taxes is Aprit 15, 2019.
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wWeekly Public Affairs Progroamn

1. Jeremy Ballenson, PhD, founding director of Stanford University’s Virtual Human Interaction
Lab, Thomas More Storke Professor in the Department of Communication

The use of virtual meetings has skyrocketed in the past year, with hundreds of millions of
Zoom calls occurring daily. Prof. Bailenson discussed the feeling commonly known as "Zoom
fatigue." He explained why current implementations of videoconferencing technologies are
exhausting, and he explained how employees and companies can optimize their seitings in
videoconferences to decrease fatigue.

Issues covered: Length: 9:32
Workplace Matters
Technology

Mental Health

2. Laura Argys, PhD, Professor of Economics, University of Colorado, Denver

Prof. Argys led a study that found that light pallution can increase the likelihood of a preterm
birth by almost 13%. She explained why skyglow, the brightness of the night sky caused by
light from sources like strestlamps, outdoor advertising, and buildings, can result in a higher
chance of delivering a baby with a reduced birth weight, a shortened gestational length, and
an increase in preterm births.

Issues covered: Length: 7:43
Personal Health
Women's Issues

3. Kim Dulic, spokesperson and Public Affairs Officer, U.S. Consumer Product Safety
Commission

Every 30 minutes, a child in the U.S. is injured from a TV or furniture tip-over incident. Ms.
Dulic encouraged consumers to consider how to secure televisions in homes where young
children live or visit. She said inexpensive and easy-to-install products are available in order
to prevent tip-over tragedies.

Issues covered: Length: 4:50
Child Safety

Consumer Matters
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After Arkansas'’s historic snowfall in February, Arkansans are left to deal with pesky scam
callers pretending to be utility providers. Scam artists will pose as utility companies and prey on
unsuspecting Arkansans then ask for immediate payment over the phone. This scam causes far

too many Arkansans to lose their hard-earned money.

Attorney General Rutledge released the following tips to ensure payment is sent to the utility

company safely, securely and timely:

» Contact the utility company directly by calling the listed number and verifying the

amount owed.
» Drop off the payment at the utility office or an authorized payment location.

« Pay online on the utility company’s website with a credit card or call the company

directly.

+ Consider participating in an automated bank account draft system, if it is offered.

« Mail the payment to the company directly.

The scammer may also request that the recipient purchase gift cards or prepaid debit cards to
pay off the amount owed. The scammer will ask for the code on the purchased card, which
gives them complete access to money on the card. [n most cases, once the prepaid card money
is depleted, it cannot be recovered. Remember, utilities will never require you to pay by gift card
or prepaid debit card — only scammers do that.

This annguncement was broadcast a total of times as indicated on the attached invoices,
entered in the station’s program log and billed to the client at the total cost of $
on invoice number dated
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1. Sheryl Ryan, M.D., FAAP, Professor of Pediatrics at the Yale University School of Medicine,
Chair of the American Academy of Pediatrics’ National Committee on Substance Abuse

33 states and Washington, D.C. now allow the use of marijuana for medical purposes,
recreational use or both. Dr. Ryan was one of the authors of a report titled "Counseling
Parents and Teens About Marijuana Use in the Era of Legalization of Marijuana,” which
outlines why a relaxed attitude about the drug is dangerous and how parents should address
the topic. She said marijuana is an addictive drug that can cause abnormal changes as teens’
brains develop.

Issugs covered: Length: 9:48
Drug Abuse
Parenting

Government Policies

2. James Noble, MD, MS, Assistant Professor of Neurology at Columbia University Medical
Center in New York City

Dr. Noble was the co-author of a recent study that found that female athletes appear to be
significantly more likely than men to suffer concussions. He noted that once concussions
occur, men and women experience them in very similar ways. He also discussed why most
media attention on concussions seems to focus an men, despite the greater risk to women,

Issues covered: Length: 7:27
Concussions

Personal Health

Women

3. Heather Schafer, CEQ for the National Volunteer Fire Council

Ms. Schafer said volunteers make up 80% of all fire services across the United States. She
said the call volume in recent years has tripled, but volunteer fire departments are struggling
to find younger recruits. She said younger people have less spare time to volunteer than
previous generations. She outlined the many benefits of volunteering.

Issues covered: Length: 4:53
Volunteerism
Fire Safety

Disaster Preparedness
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The Volunteer Income Tax Assistance (VITA) program from the IRS offers frec tax help to people who
generally make $54,000 or less, persons with disabilities and limited English speaking taxpayers who need
assistance in preparing their own tax returns. IRS-centificd volunteers provide {ree basic income tax return
preparation with clectronic filing 1o qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,

particuiarly those who are 60 years of age and older, specializing in questions about pensions and retirement-
refated issues unique to seniors.

VITA or TCE sites are generally locaicd al community and neighborhood centers, libraries, schools, shopping
malls and other convenient focations across the country. To Jocate the nearest VITA or TCE site near you, use
the VITA Locator Tool at irs dot gov or call 800-906-9887.

At select lax siles, taxpayers also have an option to prepare their own basic federal and state tax rewrn for free
using Web-based tax preparation software with an IRS-certified volunteer to help guide you through the
process. This option is only available at locations that list “Self-Prep” in the site listing.

The deadline for filing your 2018 taxes is April 15, 2019.
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1. Bonnle Marcus, Forbes Women, Global Gurus-honored executive, author of “Not Done Yet!
How Women Over 50 Regain Their Confidence and Claim Workplace Power”

Ms. Marcus believes that age discrimination causes many professional women to pull back
from performing any activities in the workplace that may draw attention to them. She said
many older women believe that if they remain off the radar, they'll save themselves from
hurtful and demeaning remarks about their age, along with scrutiny from colleagues and
managers questioning if perhaps they've lost their relevance. She outlined ways that women
can identify how they are holding themselves back.

Issues covered: Length: 9:12
Age Discrimination

Women's Issues

Career

2. Kui Xie, Professor of Educational Studies at Ohio State University

Parents often fear that if their high school student isn't motivated to do well in classes, there's
nothing that will change that. Prod. Xie led a study that found that students' academic
motivation often does change ~ and usually for the better. He said that increasing students'
sense of "belongingness" in school was one key way of increasing academic motivation.

Issues covered: Length: 9:05
Education
Parenting

3. Mark Eichorn, Assistant Director in the Federal Trade Commission’s Division of Privacy and
Identity Protection

Across the country, states are reporting massive amounts of unemployment fraud. He said the
problem was the result of a perfect storm of millions of unemployed people in need after
lockdowns shuttered many businesses, the huge amount of federal money thrown into the
system, and state agencies overwhelmed by legitimate and fraudulent claims. He explained
what a consumer can do if they receive an unemployment claim in the mail that they do not

recognize.

Issues covered: Length: 4:56
Unemployment

Crime

Identity Theft
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Social Security is there to provide support throughout life's journey. Whether

you're looking for information, the fatest news, or convenient and secure
online tools, they've got you covered.

Get News and Tips You Can Use

m Their blog explores several topics related to you,
e your life, and your Social Security benefits. Join
in the conversation at blog.ssa.pov.

Find In-Depth Information on Topics You Care About




Get accurate and easy-to-access information on
subjects like Planning for Retirement, Disability,
and Medicare.

Access Helpful Tools and Resources

Online services heip you find answers, conduct
vour Social Security business, and manage your
benefits from anywhere.

my Social Security

Plan for the future, manage the present!

A free and secure my Social Security account gives you immediate access to
your personal information and connects you with helpful online tools. Use
your account to request a replacement Social Security card, calculate your
future benefits, print proof of benefits, and more!

Find Qut More




What can you do with a my Social
Security account?

« Reguest a replacement Social Security card

If you are not receiving benefits:

Get personalized retirement benefit estimates
Get estimates for spouse’s benefits
Get proof that you do not receive benefits

Check vour application status
Get your Social Security Statement

If you are receiving benefits:

« Set up or change direct deposit
¢ Geta Social Security 1099 (S§SA-1099) form

» Opt out of mailed notices for those available online
o Print a benefit verification letter

e Change your address

It's never too early to start planning your future. Let the Sociatl Security
Administration assist you by using these online tools.
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Social Securityis there to provide support throughout life's’journey. Whether

vou're looking for information, the fatest news, or.convenient and secure
online tools, they've got you covered.

Get NMews and Tips You Can Use

Their blog explores several topics related to you,
your life, and your Social Security benefits. Join
in the conversation at blog.ssa.gov.

Find In-Depth Information on Topics You Care About




Get accurate and easy-to-access information on

subjects like Planning for Retirement, Disability,
and Medicare.

{2

Access Helpful Tools and Resources

Online services help you find answers, conduct
your Social Security business, and manage your
benefits from anywhere.

my Social Security

Plan for the future, manage the present!

A free and secure my Social Security account gives you immediate access to
your personal information and connects you with helpful online tools. Use
your account to request a replacement Social Security card, calculate your
future benefits, print proof of benefits, and more|

Find Out More




What can you do with a my Social
Security account?

. Reguest a replacement Social Security card

If you are not receiving benefits:

Get personatized retirement benefit estimates
Get estimates for spouse’s benefits

Get proof that vou do not receive benefits
Check vour application status
Get your Social Security Statement

If you are receiving benefits:

¢ Setup or change direct deposit

e Get a Social Security 1099 (SSA-1099) form

« Opt out of mailed notices for those available online
« Print a benefit verification letter

o Change your address

It's never too early to start planning your future. Let the Social Security
Administration assist you by using these online tools.
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