
MTA Commuter Connections

Here is this week’s episode of MTA Commuter Connections. Please let me know if you have any 
questions. 

On this week’s episode, MTA Chief Customer Experience Officer Michael Helta shares details 
about new Charm pass Vending Machines, Amy Freedman highlights the MTA Bus Rodeo with 
reigning Champion Antawan Briscoe, MTA Police Lieutenant Chris Vailati talks about 
recruitment efforts for new MTA Police Officers and Kelly Fenner speaks about her position as 
Director of the MTA’s Office of Diversity, Equity, and Inclusion.
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