
MTA Commuter Connections

Here is this week’s episode of MTA Commuter Connections. Please let me know if you have any 
questions. 

On this week’s episode of Commuter Connections, MTA Chief Customer Experience Officer 
Michael Helta shares details about new Charm pass Vending Machines, MDOT Director of 
Human Resources Bryan Hoffmaster talks about Bus Operator recruitment, and MTA Mobility 
Link Assistant Manager Christopher Dodd talks to us about the MTA Mobility Link app’s 
newest features.
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