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 SUSAN E. DOMOZYCH 
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April 6, 2017 

 

Mr. Robert McConnell 

Federal Communications Commission 

Disability Rights Office 

445 12th Street S.W. 

Washington, D.C.  20554 

 

 Re:  Notice of Informal Complaint –  Cameron Brewer 

  Ticket No. 1466501 

 

Dear Mr. McConnell: 

       

At the direction of KOKH-TV in Oklahoma City, Oklahoma, Facility ID 35388 (the “Station”), 

this letter responds to the above-referenced Informal Complaint (the "Complaint") submitted by Mr. R. 

Cameron Brewer pursuant to 47 C.F.R. §79.2, which the Station became aware of on March 15, 2017.  

The Complaint was accompanied by a number of Twitter screen shots from Mr. Brewer’s account, 

relating to the Station’s coverage of an ice storm that occurred in Oklahoma on January 13 and 14, 2017. 

 

 Your email correspondence dated March 17, 2017 advised us that the complainant “felt that the 

visual emergency information content did not correspond with the information that was being 

communicated aurally during this ice storm, and his main concern was that individuals with hearing loss 

would not have access to this aural information which he could hear.”   

 

I reviewed with the Station’s News Director the Twitter screen shots attached to the Complaint.   

Some of the screen shots provided by the complainant relate to other television stations in the Oklahoma 

City market that have no relationship with the Station or our company.   The screen shots applicable to the 

Station depict school closing crawls at the bottom of the screen and a colored weather advisory map at the 

top of the screen during the “Two Broke Girls” non-news program.      

 

Below is a summary of the Station’s coverage of the storm, which demonstrates that the Station 

was at all times in compliance with Section 79.2 of the Commission’s rules: 

 

 The Station’s 5:00 p.m., 9:00 p.m., and 10:00 p.m. newscasts on January 12, 2017, each of 

which includes complete weather reports, were live-captioned as a matter of the Station’s 

standard practice.  Accordingly, the information being presented aurally on the main 

program stream was simultaneously presented visually via closed captioning. 
 

 Following the Station’s 10:00 p.m. newscast on January 12, 2017, the Station posted an on-

screen color weather advisory map and school closing crawls during an episode of the “Two 

Broke Girls” program.  The Station did not interrupt the program with any audible emergency 

information.  

 

 On January 13, 2017, the Station broadcast live closed captioning during its coverage of the 

storm from 12:00 p.m. to 5:00 p.m. 

 

 On January 14, 2017, the Station aired live closed captioned break-in weather reports at 7:10 
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a.m., 7:40 a.m., 8:10 a.m., 8:40 a.m., 9:30 a.m., 10:00 a.m., and was live-captioned between 

10:30 a.m. and 12:00 p.m.   

 

The Twitter images submitted with the Complaint suggest that the weather advisory map and 

school closing crawls presented during “Two Broke Girls” form the basis of complainant’s concern that 

“individuals with hearing loss would not have access to this aural information which he could hear.”  The 

weather map and school closing information at issue were presented visually (as evidenced by the Twitter 

images), and were therefore fully accessible to individuals with hearing loss unless their vision is also 

impaired.  The Station did not interrupt the program with any audible emergency information, and 

emergency closed captioning was therefore not required. 

 

To the extent complainant was instead concerned about blind or visually-impaired individuals,  

there is no requirement currently in effect that stations audibly convey weather maps or school closing 

information presented visually.  As the Commission has recognized, it is not presently technologically 

feasible to aurally convey inherently graphical information (such as weather maps).  Consequently, the 

Commission extended the compliance deadline for stations to aurally convey such inherently graphical 

displays until May 2018 when such technology is expected to be available.1  Additionally, the 

Commission has waived the requirement to aurally convey school closing information pending 

reconsideration of that requirement in a second notice of proposed rulemaking.2   

 

 The Station takes seriously its obligation to make emergency information accessible to all of its 

audience members.  Contrary to allegations made in the Complaint, the Station’s coverage of the ice 

storm was in full compliance with the Commission’s emergency accessibility requirements. 

  

Please contact me if you have any questions or need any further information. 

 

Sincerely yours, 

  
      Susan E. Domozych 

      Senior Paralegal 

cc: KOKH  

Mr. R. Cameron Brewer 

                                                 
1 In the Matter of Accessible Emergency Information, and Apparatus Requirements for Emergency Information and 

Video Description: Implementation of the Twenty-First Century Communications and Video Accessibility Act of 

2010, Memorandum Opinion and Order, DA 16-1284 (rel. Nov. 16, 2016). 

2 In the Matter of Accessible Emergency Information, and Apparatus Requirements for Emergency Information and 

Video Description: Implementation of the Twenty-First Century Communications and Video Accessibility Act of 

2010 and Petitions for Waiver, Memorandum Opinion and Order, DA 15-632 (rel. May 26, 2015) (“[W]e waive the 

requirement to include school closings information aurally on the secondary audio stream, while the Commission 

reconsiders this requirement in the Second FNPRM.”).  The Second FNPRM remains pending at this time. 


