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Date aired: 10-28-23 Time Aired: Saturday N Sunday

Show # 2023-44 Total running time: 29:30 (with optional exit at 24:00)

1.

Ivan Misner PhD, founder of BNI, the world's largest business networking organization,
author of “The 3rd Paradigm: A Radical Shift to Greater Success”

Mr. Misner discussed right and wrong ways to complain at work. He explained why it is
important for businesses to take deliberate actions to be sure their staff is heard. He said
scheduling regular "complaining meetings" can change the entire mood of the workplace, and
lead to innovation and new ideas.

Issues covered: Length: 8:16
Workplace Matters
Business

Nathalie Huguet, PhD, Associate Professor of Family Medicine, at the Oregon Health &
Science University School of Medicine

Prof. Huguet led a study that revealed gaps in health insurance coverage for seniors residing
in the US. She found that about a quarter of low-income patients receiving care at community
health centers remain uninsured when they turn 65. The main reason is that they are not
eligible for Medicare because they never paid into the Social Security system, in many cases
because they are not legal US citizens. She said 20% of the uninsured patients had five or
more health conditions, such as diabetes or high blood pressure, that need frequent treatment
and management.

Issues covered: Length: 8:59
Health Insurance
Immigration

Senior Issues

Rachel Cruze, personal finance expert, author of “Know Yourself, Know Your Money:
Discover WHY You Handle Money the Way You Do, and WHAT to Do About It!”

40% of Americans during the pandemic could not cover a $400 emergency in cash. Ms.
Cruze explained the psychology that influences how we spend and save money, and how to
change those ingrained habits.

Issues covered: Length: 5:10
Personal Finance
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