QUARTERLY
COMMUNITY PROBLEMS

AND ISSUES LIST

STATION: WSGB-AM
CITY: SUTTON-FLATWOODS

QUARTER: 3RD YEAR: 2012

Emergency Storm Coverage on Summit Media RE: Derecho Storm starting 6-29-12 and going till 7-6-12 (8 days)

On June 29, 2012 West Virginia was hit with a Derecho Storm that knocked out power to most of the state around 7:15PM.
Summit Media stations WDBS, WAFD, WKQV and WSGB were able to stay on the air without interruption as our chain of
power generators kicked on. Most of WV radio stations were off the air due to the power outage that lasted up to two weeks

in some of our local listening areas. Summit Media stations WVAR and WVBD were also affected by the power outage as
these two locations did not have generators.

WDBS, went into live emergency coverage with live reports from a variety of local OEM offices, such as Nicholas, Braxton,
Fayette, Lewis, Upshur, Clay, Raleigh and more counties. Coverage included reports on shelter locations, where food, gas

and supplies were available. Updates also included status of power restoration, national guard services, state services, local fire
departments, etc.

Reports were anywhere from 5 to 10 minutes long and were done from 3 to 5 times an hour depending on updating information.
Live reports ran from 6AM till around 11PM daily through July 6, 2012 when other radio stations started to come back on the air.
estimated total time of these reports is 4 hours daily x 8 days = 32 hours of emergency programming / information updates on
WDBS.

WAFD, WKQV and WSGB received recorded summaries of information and aired a few times per hour.

estimated total time of recorded reports is 1 hour daily x 8 days = 8 hours

Local Braxton and Webster Co OEM offices helped keep the stations on the air with two deliveries of diesel fuel to the

WDBS / WAFD tower site, WKQV and WSGB both have large propane tanks and the studios have natural gas generators.

Al Sergi — GM

1 |Personal health, legal issues, government policies, racial issues, media

2 @cience, nutrition, energy, education, government spending]

w

[Youth sports, parenting, children’s health, consumer matters, family, travel

4 |Hunger, poverty, charitable giving, legal issue, consumer issuesl
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IEducation, women’s issues, parenting, crime, personal protection, emergency preparedness, terrorism

(o))

|Hea|thcare, education, government policies, children’s issues]

~N

|Crime, identity theft, parenting, workplace matters, personal productivity, mental healthl




8 |Persona| health, workplace matters, women’s issues, mental healtﬂ

9 [KIIergies, personal health, parenting, volunteerism, community involvemeﬂ

10 [Cancer, personal health, men’s issues, child safety, parenting, crimel

11 [Eiucation, women’s issues, health and fitness, consumer mattersl

12 {Environment, workplace matters, parenting, education|

13 lEducation, parenting, legal reform, crime]

14 |Parenting concerns, youth violence, personal health, mental healthl
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Date of Program Duration Title of Program Issues Addressed Guests

Emergency Storm Coverage on Summit Media RE: Derecho Storm starting 6-29-12 and going till 7-6-12 (8 days)

On June 29, 2012 West Virginia was hit with a Derecho Storm that knocked out power to most of the state around 7:15PM.
Summit Media stations WDBS, WAFD, WKQV and WSGB were able to stay on the air without interruption as our chain of
power generators kicked on. Most of WV radio stations were off the air due to the power outage that lasted up to two weeks
in some of our local listening areas. Summit Media stations WVAR and WVBD were also affected by the power outage as
these two locations did not have generators.
WDBS, went into live emergency coverage with live reports from a variety of local OEM offices, such as Nicholas, Braxton,
Fayette, Lewis, Upshur, Clay, Raleigh and more counties. Coverage included reports on shelter locations, where food, gas
and supplies were available. Updates also included status of power restoration, national guard services, state services, local
fire departments, etc.
Reports were anywhere from 5 to 10 minutes long and were done from 3 to 5 times an hour depending on updating

information.

Live reports ran from 6AM till around 11PM daily through July 6, 2012 when other radio stations started to come back on the

air.

estimated total time of these reports is 4 hours daily x 8 days = 32 hours of emergency programming / information updates on

WDBS.

WAFD, WKQV and WSGB received recorded summaries of information and aired a few times per hour.
estimated total time of recorded reports is 1 hour daily x 8 days = 8 hours
Local Braxton and Webster Co OEM offices helped keep the stations on the air with two deliveries of diesel fuel to the

WDBS / WAFD tower site, WKQV and WSGB both have large propane tanks and the studios have natural gas generators.

Al Sergi - GM

July 1 24 minutes | Info Trak — Public | Personal health, legal issues, Angela Garner, MD, FACEP

630 AM Affairs Program government policies, racial issues, John Hartigan, Jr., PhD
media

July 8 24 minutes | Info Trak — Public | Science, nutrition, energy Garth Sundem

630 AM Affairs Program Education, government spending Milton Chen

July 15 24 minutes | Info Trak — Public | Youth sports, parenting, children’s Mark Hyman

630 AM Affairs Program health, consumer matters, family, Suzanne Rowan Kelleher
travel

July 22 24 minutes | Info Trak — Public | Hunger, poverty, charitable giving, Carol Dunitz, PhD

630 AM Affairs Program legal issue, consumer issues Joseph Lyles

July 29 24 minutes | Info Trak — Public | Education, women’s issues, Sally Ride, PhD

630 AM Affairs Program parenting, crime, personal Brandon Webb
protection, emergency
preparedness, terrorism

August 5 Healthcare, education, government | Kate Tulenko, MD, MPH

630 AM 24 minutes | Info Trak — Public | policies, children’s issues Ulrich Boser

Affairc Praoram




August 12 24 minutes | Info Trak — Public | Crime, identity theft, parenting, Robert Vamosi
630 AM Affairs Program workplace matters, personal Laura Vanderkam
productivity, mental health
August 19 24 minutes | Info Trak — Public | Personal health, workplace matters, | Nate Bonilla-Warford, OD,
630 AM Affairs Program women’s issues, mental health FAAO
John Gray, PhD
August 26 24 minutes | Info Trak — Public | Allergies, personal health, parenting, | Ruchi Gupta, MD, MPH
630 AM Affairs Program volunteerism, community Tammi DeVille
involvement
September 2 24 minutes | Info Trak — Public | Cancer, personal health, men’s Donald S. Kaufman, MD
630 AM Affairs Program issues, child safety, parenting, crime | Ernie Allen
September 9 24 minutes | Info Trak — Public | Education, women’s issues, Danica McKellar
630 AM Affairs Program Health and fitness, consumer Charles Duhigg
matters
September 16 | 24 minutes | Info Trak — Public | Environment, workplace matters, Timothy J. Mohin
630 AM Affairs Program parenting, education Madeline Levine, PhD
September 23 | 24 minutes | Info Trak — Public | Education, parenting, legal reform, Eric Anderman, PhD
630 AM Affairs Program crime Anthony Curto
September 30 24 minutes | Info Trak — Public | Parenting concerns, youth violence, | Shawn Edgington
630 AM Affairs Program personal health, mental health Nicholas Carr
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Show # 2012-2

.
Date aired: _7/ )( /2 Time Aired: __ 530AMm

Angela Garner, MD, FACEP, emergency physician from Galveston, TX, President of the American
College of Emergency Physicians

Many Emergency Room doctors say the fear of malpractice lawsuits results in extra blood tests and
imaging scans that are not necessary. Dr. Gardner talked about this trend and why ER physicians are
such an inviting target for legal action. She also offered suggestions on how to improve the situation.

Issues covered: Length: 9:03
Personal Health

Legal Issues

Government Policies

John Hartigan, Jr., PhD, Director of the American Paredes Center for Cultural Studies and Associate
Professor of Anthropology at the University of Texas at Austin, author of “What Can You Say?:
America's National Conversation on Race”

How do Americans know whether a remark or incident is racially biased? Dr. Hartigan discussed the
state of race relations in America and the media’s role in it. He discussed ways that the first black
President has affected attitudes regarding race relations.

Issues covered: Length: 8:08

Racial Issues

Media

A oss, DMD, President of the National Coalition for School Bus Safety

Although automobile sa hnology has improved dramatically i
designs have changed very little. Dr: i
believes seat belts should be mandated in al
retrofit the nation’s school bus flee

ast two decades, school bus
ns behind this lack of progress. He
uses. He talked about the expenses involved to

Issues covered:

Length: 4:43

Parenting Concerns




Show # 2012-28
Date aired: 7 ( 8//2 Time Aired: E30Am

Garth Sundem, science writer, author of “Brain Trust: 93 Top Scientists Reveal Lab-Tested Secrets to
Surfing, Dating, Dieting, Gambling, Growing Man-Eating Plants and More”

Mr. Sundem set out to interview 93 of the world’s top scientists, seeking practical advice for everyday
tasks. He outlined some of the results, which touched on weight loss advice, ways to shorten trips to
save gas, reducing gossip in the workplace and more.

Issues covered: Length: 7:18
Science

Nutrition

Energy

Milton Chen, Senior Fellow and Executive Director Emeritus of the George Lucas Educational
Foundation, author of “Education Nation: Six Leading Edges of Innovation in Our Schools”

Mr. Chen said the US education system is rapidly falling behind in today’s technologically
sophisticated world, and that learning is no longer limited by the traditional boundaries of schedule and
location. He outlined major changes that he believes are necessary to encourage innovation in
teaching and learning.

Issues covered: Length: 10:03
Education
Government Spending

cy Trejos, personal finance columnist at the Washington Post, author of “Hot (broke) Messes:
How to e Your Latte and Drink It Too”

As a young columnist fo Washington Post, her jobis to c ousands of people on personal
finance, but Ms. Trejos found t couldn’t ev: er own bills. She explained how she got
into financial trouble and the steps she et out. She believes it is possible for consumers to
repair their finances without gjvi P some indu

Issues co 5
al Finance
Consumer Matters

Show # 2012-29
Date aired: z[zg‘ é.? Time Aired: _& 30Am

Mark Hyman, Adjunct Instructor, Sports Management, the George Washington University, author of
“The Most Expensive Game in Town: The Rising Cost of Youth Sports and the Toll on Today's
Families”

More than 41 million American kids participate in sports, and the fastest growing category is travel
leagues. Mr. Hyman explained why he is concerned about the advent of year ‘round leagues, including
the huge commitment of time and money, and the higher risk of injury. He also talked about the value
of traditional rec sports leagues in local communities and neighborhoods.

Issues covered: Length: 9:55
Youth Sports
Parenting

Children’s Health




Suzanne Rowan Kelleher, family travel expert, co-founder and Editor-in-Chief of
WedustGotBack.com

The higher cost of flying this summer may ground some family vacations. Ms. Kelleher outlined
several policies that airlines have recently implemented that make travel significantly more expensive
and inconvenient for families. She also offered tips for traveling with kids.

Issues covered: Length: 7:22
Consumer Matters

Family

Travel

Motor vehicle accidents are the top cause
several crucial safety tactics that drivers’ ed

mong 15 to 20 year olds. Mr. Ragazzo discussed
ses are not teaching students. He talked

Length: 5:06

Show # 2012-30
Date aired: _7_/&212 Time Aired: _30AM
Carol Dunitz, PhD, author of “One Hungry Child”
Dr. Dunitz talked about the problem of hunger in America, which she said is often overlooked and

more common than most Americans know. She explained who is most at risk and talked about ways
that people can donate time and money to help food assistance programs.

Issues covered: Length: 6:54
Hunger

Poverty

Charitable Giving

Joseph Lyles, attorney, former JAG, and author of “How You Can Avoid Legal Land Mines”

Millions of Americans have been sued. Mr. Lyles talked about some of the most common legal pitfalls
for people to avoid and offered practical suggestions to the everyday consumer.

Issues covered: Length: 10:18

Legal Issues
Consumer Issues

b, Ed.D., professional educator and author of “Hear : i '
Dr. Slocumb believes tha uftural and mﬂﬁemeswﬂ_a_g%of
youngsters wi morse and no conscience. He explained why he feels that the c ood
terice has changed dramatically, why boys are more at risk than girls, and steps parents should
consider taking.




Jssues covered: /,,—Mﬂr’_—
Youth at Ris

Child Safety
Mental
nting Issues

Show # 2012-31
Date aired: _1 [292 [2 Time Aired: _ L3 0Am
Sally Ride, PhD, first American woman in space, founder and CEO of Sally Ride Science

InfoTrak interviewed Dr. Ride in 2006 and this week presents a look back at this American icon, who
recently died of pancreatic cancer. In elementary school, roughly an equal number of girls and boys
are interested in science and math. But around sixth grade, more girls than boys begin to drift away
from these subjects. Dr. Ride explained why she was so energized to battle this trend. She also
offered ideas for parents who would like to encourage their daughters to pursue careers in engineering
and the sciences.

Issues covered: Length: 9:32
Education

Women'’s Issues

Parenting

Brandon Webb, former US Navy SEAL and sniper instructor, intelligence and security specialist,
founder of SofRep.com

In the aftermath of the horrific shooting incident in Aurora, Colorado, Mr. Webb outlined ways the
average person can prepare themselves to react to a similar situation. He said before any type of
emergency occurs in public places or at home, it is critical to analyze your environment and think
about how you will react. He also talked about the importance of proper training for people who chose
to own and carry a gun.

Issues covered: Length: 7:29
Crime

Personal Protection
Emergency Preparedness
Terrorism

Markwood, CEO of the National Association of Area Agencies on Aging

Length: 4:51

Government Policy
Volunteerism




Show # 2012-32
Date aired: _§ 25( |R_ Time Aired: _b30AmMm

Kate Tulenko, MD, MPH, physician and director of clinical services for the US Agency for
International Development, a global health nonprofit, author of “Insourced: How Importing Jobs
Impacts the Healthcare Crisis Here and Abroad”

Dr. Tulenko said 25% of physicians in the US are foreign-trained and foreign-born. She contends that
this has caused tens of thousands of high-paying local jobs in the healthcare sector to effectively
vanish from the reach of US citizens, weakened the healthcare systems of developing nations, and
constricted an American university system that should be educating healthcare professionals.

Issues covered: Length: 10:20
Healthcare
Education

Government Policies

Ulrich Boser, Senior Fellow at the Center for American Progress, expert in education, criminal justice,
and other social policy issues

Almost a third of eighth-grade students report reading less than five pages a day, either in school or
for homework. Mr. Boser conducted an analysis that found that millions of students believe they are
not being challenged enough in school. He discussed the reasons behind this trend and what can to
be done to improve education in America.

Issues covered: Length: 6:42
Education

Government Policies

Children’s Issues

hendi Nwani motivational speaker, former cocaine dealer and prison inmate, CEO of International

Mr. Nwandi shared his inspirational story. He camé
after a conviction for cocaine trafficking. He talk

E [EHEC

the imp

Length: 4:52

Drug Abuse

Show # 2012-33
Date aired: 72 Time Aired: b 304m

Robert Vamosi, computer virus and security columnist for CNET, Analyst of Security, Risk and Fraud

at Javelin Strategy & Research, a California-based company that focuses on financial services and
payments industries

Mr. Vamosi said there is a new variation on identity theft—this time targeting children. He explained
how online companies use sophisticated software to find existing but unused Social Security numbers,
then sell the dormant numbers to thieves. Mr. Vamosi offered advice to parents who are concerned
about protecting their child’s social security number.




Issues covered: Length: 6:37
Crime

Identity Theft

Parenting

Laura Vanderkam, time-management expert, journalist, author of “168 Hours: You Have More Time
Than You Think”

A week contains 168 hours, but most people complain about not having enough time at home or work.
Ms. Vanderkam believes 168 hours is actually quite a bit of time, if managed properly. She offered
practical tips on how to use time wisely to boost productivity, efficiency and happiness.

Issues covered: Length: 10:28
Workplace Matters

Personal Productivity

Mental Health

Length: 4:52

|Idren s Issues

Show # 2012-34
Date aired: _9 ZZQ Z)JL Time Aired: _&30AM

Nate Bonilla-Warford, OD, FAAO, Tampa-based optometrist who specializes in computer vision
syndrome

More than 40% of Americans spend three or more hours a day staring at a computer or hand-held
digital device. Dr. Bonilla-Warford said the majority of his patients complain about headaches, fatigue,
blurred vision or neck pain -- all symptoms of computer-vision syndrome. He explained the treatment
options available and how to avoid problems in the first place.

Issues covered: Length: 7:20
Personal Health
Workplace Matters

John Gray, PhD, relationship expert, author of “Venus On Fire Mars On Ice: Hormonal Balance-The
Key to Life, Love, and Energy”

Dr. Gray said recent research has proven that the differences between men and women, and how they
relate to each other, can be explained by hormones. He explained how hormones affect the ways that
each gender reacts to stress. He talked about the importance of nutrition and how achieving hormonal
balance can improve relationships and overall happiness.

Issues covered: Length: 10:03
Women'’s Issues

Personal Health

Mental Health




lvatore, spokeswoman for the Insurance Information Institute

S to rise. Ms. Salvatore explained the
several possible ways to reduce the costs

The expense of owning and oper
factors that influence the cost of insurin .
of car insurance, and the cons of each.

onsumer Matters

Show # 2012-35

Date aired: Zabz 12 Time Aired: _&30AN

Ruchi Gupta, M.D., M.P.H, Health Services Researcher and Assistant Professor of Pediatrics at
Northwestern University and Children's Memorial Hospital in Chicago

Dr. Gupta was the lead author of a study that found that children in urban areas have much higher
rates of food allergies than those in rural America. Her research found that city kids also are allergic to
different foods than rural kids. She talked about the theories as to why population density and
environment may have such a large impact. She offered advice to parents who have a child with
food allergies. She also discussed the reasons why people often do not treat allergies as the life-
threatening conditions they are.

Issues covered: Length: 9:24
Allergies

Personal Health

Parenting

Tammi DeVille, author of “Changing the World on a Tuesday Night’

44 percent of adults volunteer, and many others would consider it, if they thought they had the time
and skills needed. Ms. DeVille said that ordinary people can make a difference by volunteering as
little as five minutes a day. She offered examples of opportunities to contribute time, often online, to
non-profit organizations in their own community or across the globe.

Issues covered: Length: 7:44
Volunteerism
Community Involvement

e Anderson, Cybercrime Expert and Director of Investigations of Cyber Investigation Services in
Tampa

Free Internet wi-fi access is everyw
talked about the dangers of using public Internet
the average computer user can protect hi 3

days--and so are compu . Mr. Anderson
i at the riskiest locations are, and how

Length: 5:02

onsumer Matters




Show # 2012-36 :
Date aired: = /]2 Time Aired: 630Aﬁ

Donald S. Kaufman, MD, Clinical Professor in the Department of Medicine at Harvard Medical
School, Director of Education at the Claire & John Bertucci Center for Genitourinary Cancers at
Massachusetts General Hospital

Dr. Kaufman discussed the latest research into prostate cancer. He said a surprising number of cases
involve cancers that will never be life-threatening, and research has found that actively watching these
patients is more effective than actively treating the cancer. He talked about the importance of
screening, starting at age 50.

Issues covered: Length: 7:54
Cancer

Personal Health

Men'’s Issues

Ernie Allen, President and CEO of the National Center for Missing & Exploited Children

An analysis of five years worth of data from the National Center for Missing & Exploited Children
identified the most common targets and scenarios for child abduction. Mr. Allen said that the person
who most commonly stops an abduction is the targeted child himself, not an intervening adult. He
offered advice for children on what to do if a predator approaches them.

Issues covered: Length: 9:29
Child Safety

Parenting

Crime

pel Comm, expert in online commerce, author of “KaChing: How to Run an Online
Busin€ss=> —
Mr. Comm talked about the wisest way
offer many more options to make mane
of these options, including affi
information products-

fie business. He believes that online business
al-bricks-and-mortar store. He outlined several
ate programs, coaching and membeérship-programs, and selling

stI€s covered: Length: 4:50
Entrepreneurship
Employment Matters

Show # 2012-37
Date aired: 22’2‘[/2 Time Aired: L304AM

Danica McKellar, actress, education advocate, author of “Girls Get Curves: Geometry Takes Shape”

Ms. McKellar majored in mathematics at UCLA, and now encourages middle-school girls to excel in
math. She explained the reasons that girls mistakenly believe that they cannot be both popular and
smart, and how math skills can improve their overall self-confidence. She also explained how basic
geometry can apply to everyday life.

Issues covered: Length: 8:35
Education

Women'’s Issues




Charles Duhigg, investigative reporter for the New York Times, winner of the National Academies of
Sciences, National Journalism, and George Polk awards, author of “The Power of Habit: Why We Do
What We Do in Life and Business”

Habits shape every aspect of our lives, often in ways we do not recognize. Mr. Duhigg summarized
the results of recent scientific research that explains why habits exist and how they can be changed.
He said tweaking even one habit, as long as it's the right one, can have staggering effects. He also
explained how and why companies carefully study consumer habits.

Issues covered: Length: 8:26
Health & Fitness
Consumer Matters

thon Kozol, writer, educator, public education activist, author of “Fire in the Ashes: Twenty-Five
Years e Poorest Children in America”

Mr. Kozol has been working w-income children in inner-city sc nearly fifty years. He
talked about his experiences at a schoot e of the poo ions of New York City. He believes
that because of vast differences in funding from a to another, the nation’s schools remain
unequal and deeply segregated.

Issues covered:
Poverty
Ed i
overnment Spending

Show # 2012-38
Date aired: qzlloz 12 Time Aired: 30Am

Timothy J. Mohin, environmental advocate, author of “Changing Business from the Inside Out: A
Treehuggers Guide to Working in Corporations™

American corporations are gradually becoming more socially responsible. Mr. Mohin outlined the
reasons behind this trend, and explained how “treehuggers” working inside the system can lead the
effort. He said young professionals now view “having an impact” as a much more important career
goal than many other more traditional priorities.

Issues covered: Length: 7:49
Environment
Workplace Matters

Madeline Levine. PhD, psychologist, co-founder of Challenge Success, a education reform project at
the Stanford School of Education, author of “Teach Your Children Well: Parenting for Authentic
Success”

Dr. Levine said while parents, educators, and the media express concern about the soaring rates of
emotional problems, and poor learning skills in America's children, there are ways to reverse these
trends. She believes many parents need to shift their focus from good grades, high test scores, and
college acceptances to developing a sense of purpose, connection, and meaning in their children's

lives.

Issues covered: Length: 9:18
Parenting

Education




Dr. Rafailovich led a study that found
of ultraviolet rays. She said that despite

pact fluorescent light (CFL) bulbs emit high levels
energy savings, consumers should avoid using

Length: 5:04

avironment
Consumer Matters

Show # 2012-39
Date aired: 3233272 Time Aired: _L30A4AM

Eric Anderman, PhD, Professor of Educational Psychology, Director of the School of Educational
Policy & Leadership in the College of Education & Human Ecology at Ohio State University

The rise of technology has made cheating in school easier than ever. Dr. Anderman talked about the
new, high-tech tools that students use to cheat and why many kids see nothing wrong with it. He also
talked about the countermeasures that teachers and professors have devised to combat plagiarism
and other forms of cheating. He offered advice to parents who are concerned about their child’s

education.
Issues covered: Length: 7:48
Education
Parenting

Anthony Curto, attorney, senior partner of Forchelli, Curto, Deegan, Schwartz, Mineo, Cohn, &
Terrana on Long Island, author of “The Time For Justice”

Mr. Curto believes that America’s legal system is broken, primarily because of excessive delays in
courts. He explained that because most legal cases require years to resolve, people have lost
confidence in the system’s ability to deliver justice. He talked about the negative consequences of this
problem, and offered ideas to streamline court schedules.

Issues covered: Length: 9:31
Legal Reform
Crime

egina Leeds, professional organizer, author of “The 8-Minute Organizer’

Length: 5:06
Mental Health

10




Show # 2012-40 :
Date aired: 32302 12_ Time Aired: _&30Am

Shawn Edgington, expert in cyberbullying and textual harassment, author of “The Parents Guide to
Texting, Facebook and Social Media”

Ms. Edgington said that the use and abuse of technology by youngsters is increasing at an alarming
rate. She talked about the reasons that cyberbullying has become so pervasive and what parents can
do to stay abreast of their children’s cell phone and online activities.

Issues covered: Length: 6:44
Parenting Concerns
Youth Violence

Nicholas Carr, author of “The Shallows: What the Internet Is Doing to Our Brains”

Mr. Carr believes that the ever-increasing amount of time we spend online might be eroding our
capacity to read carefully and think critically. Recent research indicates that the brain actually begins
to rewire itself when subjected to activities such as habitual use of the Internet. He offered examples
of how distractedness has serious consequences, and what web users can do to minimize the
problem.

Issues covered: Length: 10:22
Personal Health
Mental Health

Maurer, author of “Beyond The Wall Of Resistance: Why 70% of All Change it Fail — and

ions fail - and that number hasn't changed since
es some fifteen years ago. Mr. Maurer talked
Scan-do about it.

Seventy percent of all major chan e
researchers started examining succes

Length: 5:03

orkplace Matters
Employment
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