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Quarterly listing of Community Issues and program 

2nd Quarter Community Window 

 

Promo radio coorporation. Give time on a specific time of the week to 

the organizations and different departments of Human Services and 

Health to talk with the audience and explain the services they offer 

gratuitous for the community carrrying along an interview. Down below, 

after each small description of the Community Window, there might be 

a copy of a flyer or advertisement used and an appreciation letter as well. 

The list is as complete as possible, since not all of the organizations or 

departments send us an appreciation letter afterwards. 

 

 

 

 

 

 

 

 

 

 

 

 



Description of issue: COVID-19 information with Dr. Newel 

Program/segment: Community Windows 

Date: April 8th, 2020 

Time: 11:00 a.m. 

Length: 40 min. 

Narration of type and 
Description of 

Program/segment: 

How does COVID-19 spread? 
What are the current COVID-19 statistics? 
What are the symptoms of coronavirus? 
What should I do if I have COVID-19 symptoms? 
What can I do to protect my family and myself? 
Why are facemasks being recommended? 
What is the benefit of sheltering in place? Note: include in our 
response how having visitors while sheltering in place impacts 
the containment of the disease  
What are the reasons to leave my home? 
If I am employed by a business that is providing essential 
services, what can I do to protect myself? 
What can I do if I have questions or want more information 
about COVID-19? 
 
Doctor Gail Newel General Director of the Department of Health 
of Santa Cruz County answered each of the questions accurately 
and on occasions repeated by the Host Rafael Regalado. 
Emphasis was on, how many deaths (deaths had the Santa Cruz 
County until today) her response was 2. When you feel the 
symptoms we discussed above, fever, dry cough and you cannot 
breathe… immediately go to the nearest clinic. 
The facemask is recommended for your own safety and for your 
family and when you go in and out of your house wash your 
hands well. The benefit of staying at home is for family 
protection, and you protect others without knowing it. You 
should leave home if you are going to buy food and other 
essential things such as cleaning accessories, antivirals, 
medicines and medical appointments. If you work, the employer 
must provide you with gloves and facemasks and be 6 feet away 
from each employee of the company. Before starting to work, 
the company will tell you if there are any changes and will inform 
if there are sick people in your family, be responsible and take 
care of yours. 
Audience response was good. Questions like, when are they 
going to pay me my sick days? Is there equal medical care for 
those of us who do not have documents? 

 



Description of issue: Pandemic and Mental Health by Dr. Roberto Denise 

Program/segment: Community Windows 

Date: May 14th, 2020 

Time: 11:00 a.m. 

Length: 30 min. 

Narration of type and 
Description of 

Program/segment: 

In this program, we got into the Impact of Pandemics on Mental 

Health: The Connection between Pandemic and Panic; The 

alteration of the outer world and the alteration of the inner 

world. We realized the impact of leadership in the management 

of pandemics, as was the case of Marco Aurelio (Roman 

Emperor of the 160 to 180 of our era) and his advisor Galen who 

provided us with the four steps: Diagnosis, Prognostic, 

Treatment and Follow-up and how to apply them to today’s 

situation. 

 
 
 
 
 
 

Description of issue: Pandemic and Depression by Dr. Roberto Denise 

Program/segment: Community Windows 

Date: May 14th, 2020 

Time: 11:30 a.m. 

Length: 30 min. 

Narration of type and 
Description of 

Program/segment: 

In this program, we understand what depression is and what 

steps we can take to deal with it. We use the essential concepts 

of "Cognitive Therapy" that lead us to identify the ways of 

thinking that usually lead us to depression: The Four "P": Seeing 

everything as: Problem, Personal, Permanent and Preventive. 

Once we understand this mechanism, we give ourselves to the 

task of exercising the corrective thought called in modern 

psychology as: Re-formulate. With this, we no longer have only 

one problem: we make a plan. With it, we see that the problems 

of the pandemic are not personal, permanent or preventative: 

there is hope and concrete steps to overcome fear and 

insecurity. 

 
 
 



Description of issue: Psychological challenges during the Pandemic by San Benito 
Health Foundation 

Program/segment: Community Windows 

Date: May 21st, 2020 

Time: 13:30 a.m. 

Length: 30 min. 

Narration of type and 
Description of 

Program/segment: 

How to handle anxiety in times of confinement. 

What depression consists of and what we can do. 

What to do with the most common fears and phobias. 

What to do with children and the most common fears. 

How to make the mind work in our favor in these times.  

 

Excellent interview. A lot of participation from the KMPG 

audience and the audience’s questions were answered. 

 
 

Description of issue: Health issues by Alonzo Gonzalez and Araceli Castillo 

Program/segment: Community Windows 

Date: June 18th, 2020 

Time: 11:00 a.m. 

Length: 30 min. 

Narration of type and 
Description of 

Program/segment: 

Spanish presentations by speakers on the Ventana de la 
Comunidad program about Salud Para La Gente and 
Community Health Services Department services, locations, 
hours and contact numbers along with a rotating health topic 
and specific information regarding health insurance availability 
and enrollment, particularly Covered California, Medi-Cal, Cal-
Fresh, etc.  Regular presenters are Araceli Castillo, Community 
Health Outreach Worker and Alonzo Gonzalez, Community 
Health Supervisor for Salud Para La Gente.  The rotating topic 
section has a different Salud staffer speak every month. The 
topics are: 
  
Intensive Case Management services 
Hypertension 
Patient’s Advisory Council 
Substance Use Disorder services 
Diabetes Management services 
COVID19 preventive practices especially over Father’s Day 
Behavioral Health 
Women’s health 

 



Description of issue: Psychological pandemic affectations in children by Dr. Roberto 
Danise 

Program/segment: Community Windows 

Date: June 22nd, 2020 

Time: 11:00 a.m. 

Length: 1 hour and 15 min. 

Narration of type and 
Description of 

Program/segment: 

How can children manage anxiety? 
What to do with children and their most common fears. 
How to make the mind work in our favor in these times. 
 

The Doctor’s Answers were simple and direct. To the first 
question, he answered that we need to create routines with 
our children at different times, if you can, do not get them used 
to a schedule. Depression is only resolved by facing your fears, 
children and yourself, unbelievably, they feel what they see 
and analyze from you, their learning clock and they act after 
seeing you, just like that. They expect help, something different 
and above all your reactions should be, cheerful but cautious.  
Be aware if there is a problem and talk about it with them. The 
best solution is to SPEAK, everyone feels fear differently. All 
children are afraid of something but as soon as they experience 
and are instructed they lose both. 
The children’s capacity to think is enormous, you just have to 
channel it in time. If there is a war, say it, if there is fear to 
express it and know that what you experience will be 
temporary or will last longer, but never lie to them. The truth 
before everything and if you do it, they will always be alert as 
you teach them. The worst fear is that they do not experience 
enough. 

 


