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WZRC-AM 1480 
QUARTERLY ISSUES PROGRAMMING REPORT

 1st Quarter 2020
January 1 – March 31, 2020

Date: 01/02/20
Time: 9:00 a.m. – 11:00 a.m.
Program Name:  Talk of the Town
Host: Sherman Ngan
Topic: Single Mom received $2020 tips as “New Year’s gift”

Danielle Franzoni, a single Mom from Alpena Michigan who works as a waitress received a 
surprise tips of $2020 from a couple she served as a “New Year’s gift”.  Franzoni had just 
recently went through a hardship of being forced out of the home she and her daughter shares 
due to neighborhood fire, and this gift really gives her hope for the New Year.  She’s very 
touched and grateful by the couples action.  Host shared this joyful story with audiences.         

Date: 01/08/20
Time:  4:30 p.m. – 5:00 p.m.
Program Name:  Hotline
Host: May Mok
Guest: Dr. Yung, Dentist
Topic: Keeping healthy teeth

 
Hostess May Mok invited Dr. Yung (Dentist) to shared his professional knowledge and opinion 
with the audiences on dental health and selecting the appropriate kinds of implant and/or 
denture for the individual need.

Date:  01/14/20
Time:  2:00 p.m. – 3:00 p.m.
Program Name:  Listener’s  Service
Host: May Mok
Topic: Q&A from Listeners/Audiences

Hostess, May, shared information through Q&A from audiences on the following: 
1)  Information and procedures on applying for immigration through marriage.   
2)  U.S. citizen applies immigration for his adopted parent from Asia.
3)  Housing benefits for senior citizen living in New York City.
4)  Permanent resident (Green Card holder) wants to operate vehicle using a foreign issued 
Driver’s License, is this possible?

Date:  01/22/20
Time:  9:00 a.m. – 11:00 a.m.
Program Name:  Talk of the Town
Host: Sherman Ngan
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Topic: Maryland police officer suspended for shooting video of ex-NBA player Delonte West

A Maryland police officer of Prince George’s County got suspended after shooting a video of ex-
NBA player Delonte West while he was being handcuffed and shirtless sitting on a side curb.  
This video is one of two videos that’s been circulating on social media recently.  The police 
department said that an investigation will follow after the suspension of the officer.  Audiences 
and host commented on the topic. 

Date: 01/27/20
Time: 4:30 p.m. – 5:00 p.m.
Program Name:  Hot Line
Host: May Mok
Guest: Miss Margaret Wong, Esq.
Topic: Sharing info. on immigration topics

Hostess May invited Miss Wong, who’s a lawyer on immigration field, as guest to answer   
questions and concerns from audiences’ call-ins regarding immigration matters.

Date:  02/06/20
Time:  9:00 a.m. – 11:00 a.m.
Program Name:  Talk of the Town
Host: Sherman Ngan
Topic: Hollywood superstar Kirk Douglas dies at the age of 103

Kirk Douglas, one of the last surviving movie stars from Hollywood’s golden age, a legendary 
star who portrayed many iconic roles in the industry is died at the age of 103.  His eldest son, 
Michael Douglas, announced his father passed away on February 5th, 2020 at his home in 
Beverly Hills, California surrounded by family.

Date: 02/11/20
Time: 4:00 p.m. – 4:30 p.m.
Program Name:  Hot Line
Host: Roland Wan
Guest: Mr. David Sung
Topic:  How to handle traffic incident

Mr. Sung shared professional information on different types of car insurances one should have 
that can act as an assurance in case traffic incidents occur.  And did a Q&A with listeners on the 
topic.

Date:  02/14/20
Time:  2:00 p.m. – 3:00 p.m.
Program Name:  Listener’s  Service
Host: May Mok
Topic: Q&A from Listeners/Audiences

Hostess, May, shared information through Q&A from audiences on the following:  
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1)  Information and procedures on applying for immigration through marriage.   
2)  U.S. citizen applies immigration for his adopted parent from Asia.
3)  Housing benefits for senior citizen living in New York City.
4)  U.S. citizen applies for his children to the U.S.

Date: 02/17/20
Time: 4:30 p.m. – 5:00 p.m.
Program Name:  Hot Line
Host: May Mok
Guest: Miss Margaret Wong, Esq.
Topic: Sharing info. on immigration topics

Hostess May invited Miss Wong, who’s a lawyer on immigration field, as guest to answer   
questions and concerns from audiences’ call-ins regarding immigration matters.

Date:  02/18/20
Time:  9:00 a.m. – 11:00 a.m.
Program Name:  Talk of the Town
Host: Sherman Ngan
Topic: MTA uses Biometrics technology (behavioral biometrics) in their system

The development of a higher-level identification system is the goal of the security and banking 
industry, because this technology can not only facilitate daily consumption and security 
monitoring, but also help solve the crimes that have plagued hackers and counterfeit credit 
cards for many years.  Thus, come the use of Biometrics technology (Behavioral biometric), 
which uses closed-circuit television cameras to monitor each person’s unique posture while 
walking, replacing the password as a medium to identify the cardholder’s identity. The same 
series also includes fingerprints, voice prints, faces, irises, heartbeat beats, and blood vessel 
networks as identification media, the latest development is called Gait recognition.  However, 
issue such as privacy remains to be resolved.  Host invited audiences to share their opinions on 
the subject.  

Date: 03/02/20
Time: 4:30 p.m. – 5:00 p.m.
Program Name:  Hot Line
Host: May Mok
Guest: Miss Wong, Esq.
Topic: Sharing info. on immigration topics

Hostess May invited Miss Wong, who’s a lawyer on immigration field, as guest to answer   
questions and concerns from audiences’ call-ins regarding immigration matters.

Date:  03/04/20
Time:  9:00 a.m. – 11:00 a.m.
Program Name:  Talk of the Town
Host: Sherman Ngan
Topic: 8-year-old child won $200 worth cannabis products at youth hockey tournament
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A grandfather is angered and questioning the appropriateness of offering raffle prizes to youths, 
i.e. his 8-year-old grandson when he won $200 worth of prize containing cannabis products at a 
youth hockey tournament in Canada.  The child’s father went to pick up the prize and the 8-
year-old thought he had won chocolate candies.  Organizer of the event argued that teh award 
was marked for adults.  Host invited audiences to share opinions on the subject.  

Date: 03/04/20
Time:  4:30 p.m. – 5:00 p.m.
Program Name:  Hotline
Host: May Mok
Guest: Dr. Yung, Dentist
Topic: Keeping healthy teeth

 
Hostess May Mok invited Dr. Yung (Dentist) to shared his professional knowledge and opinion 
with the audiences on dental health and selecting the appropriate kinds of implant and/or 
denture for the individual need.

Date: 03/17/20
Time:  4:00 p.m. – 4:30 p.m.
Program Name:  Hot Line
Host: Roland Wan
Guest: Mr. David Sung
Topic:  How to handle traffic incident

Mr. Sung shared professional information on different types of car insurances one should have 
that can act as an assurance in case traffic incidents occur.  And did a Q&A with listeners on the 
topic.

Date:  03/19/20
Time:  2:00 p.m. – 3:00 p.m.
Program Name:  Listener’s  Service
Host: May Mok
Topic: Q&A from Listeners/Audiences

Hostess, May, shared information through Q&A from audiences on the following:  
1)  Information and procedures on applying for immigration through marriage.   
2)  U.S. citizen applies immigration for his adopted parent from Asia.
3)  Housing benefits for senior citizen living in New York City.
4)  A female victim of domestic abuse who’s a US permanent resident (green card holder) has 
concerns for her N-400 application status if she reports her abusive husband to the authorities.

Date:  03/23/20
Time:  9:00 a.m. – 11:00 a.m.
Program Name:  Talk of the Town
Host: Sherman Ngan
Topic: COVID19 Diagnosis exceeded 30,000 nationwide; New York City medical supplies may 
be exhausted
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The epidemic situation of New Coronary Pneumonia is severe. There are 31,057 confirmed 
cases of New Coronary Pneumonia in the United States, of which 390 people have died. In New 
York State, where the epidemic is most severe, Governor Como said on Sunday (22) that the 
number of diagnoses in New York State has increased to 15,168 and 114 deaths. Although 
Washington has declared New York a "major disaster zone" for the epidemic, Como said that 
New York State has not received any funds from the first new coronary pneumonia bill passed 
by Congress, but New York has the greatest demand.  Como called on the federal government 
to nationalize the production and acquisition of medical supplies, because the current state of 
panic buying behavior has caused the price of medical supplies to soar. He pointed out that the 
price of a N95 mask has increased from 0.85 US dollars (about 6.7 Hong Kong dollars) to 7 US 
dollars (about 54.6 Hong Kong dollars), and the state government has no way to solve this 
problem. He pointed out that he’s now facing the situation of competition with California, Illinois 
and Florida, this should not have happened. 
    


