
COMMUNITY ISSUES PROGRAM LIST- KLRO(FM)
Second Quarter 2020 (April- June)

Prepared by: Devona Porter, FCC Compliance Manager
 

The following is a listing of some of the significant issues responded to by KLRO(FM), HOT SPRINGS, ARKANSAS, for 
the period of April 1 – June 30, 2020. The listing is by no means exhaustive. The order in which the issues appear does 
not reflect any priority or significance. All times are Pacific Daylight Time. Due to the Covid-19 pandemic, many issues 
were addressed in light of this event.

1. COVID-19

2. MENTAL HEALTH/ADDICTIONS

3. HEALTH CARE WORKERS/FIRST RESPONDERS

4. FOOD NEEDS

5. FAITH & VALUES

6. ECONOMY

7. RACISM

8. PARENTING



Issue Program Date Time Duration Description of Program
Covid-19 
Pandemic

Closer Look April 
5
April 
19

7:00 pm 19 minutes Christian Doc Offers Advice, Hope For 
COVID-19
Dr. David Stevens has decades of medical 
expertise including missions work overseas 
treating epidemics. He currently serves as the 
CEO Emeritus of Christian Medical and Dental 
Association. K-LOVE’S Marya Morgan gets his 
take on the response to the coronavirus 
outbreak.
Related Links: Christian Medical And Dental 
Assoc - Coronavirus/Wellbeing Dr. David Stevens 
- CMDA (bio)

https://cmda.org/coronavirus/wellbeing/
https://cmda.org/coronavirus/wellbeing/
https://cmda.org/david-stevens-md-ma-ethics/
https://cmda.org/david-stevens-md-ma-ethics/


Covid-19 
Pandemic

Mental Health

Roundtable April 
5
April 
19

7:20 pm 10 minutes K-LOVE Pastors: COVID-19 Distance Should 
Be Physical, Not Social
Pastor Bill and Pastor Dave urge us to stay 6ft 
apart – but close in heart. Your emotional and 
spiritual health depends on deliberately 
connecting with family and friends through hi-
tech video chats or old-fashioned lawn chair 
meetups.

CALL THE PASTORS if you need to talk: (844)364-
HOPE(4673)
Related Links: "Is ‘social distancing’ the wrong 
term? Experts prefer ‘physical distancing' (The 
Washington Post)"Let's Aim for Physical Rather 
Than Social Distancing" (Psychology Today)

https://www.washingtonpost.com/lifestyle/wellness/social-distancing-coronavirus-physical-distancing/2020/03/25/a4d4b8bc-6ecf-11ea-aa80-c2470c6b2034_story.html
https://www.washingtonpost.com/lifestyle/wellness/social-distancing-coronavirus-physical-distancing/2020/03/25/a4d4b8bc-6ecf-11ea-aa80-c2470c6b2034_story.html
https://www.washingtonpost.com/lifestyle/wellness/social-distancing-coronavirus-physical-distancing/2020/03/25/a4d4b8bc-6ecf-11ea-aa80-c2470c6b2034_story.html
https://www.psychologytoday.com/us/blog/the-refugee-experience/202003/lets-aim-physical-rather-social-distancing
https://www.psychologytoday.com/us/blog/the-refugee-experience/202003/lets-aim-physical-rather-social-distancing


Covid-19 
Pandemic

Nurses

Closer Look April 
26
May 3

7:00 pm 14 minutes Weary Nurses Continue to Serve on 
Pandemic Front Lines
Emergency room nurse Kaitlyn is certainly no 
stranger to contagions or chaos on the job -- but 
the mysterious virus COVID-19 creates anxiety 
she and her fellow RNs bravely endure. "I'm 
showing up. All health care workers are. That's 
what we do." Kaitlyn talks with K-LOVE's Marya 
Morgan about how the pandemic affects her 
work in a NorCal hospital.
Related Links: "NURSES, ETHICS AND THE 
RESPONSE TO THE COVID–19 PANDEMIC" 
(American Nurses Association)

Covid-19 
Pandemic

Mental Health
For Health 
Care Workers

Closer Look April 
26
May 3

7:15 pm 15 minutes Pandemic Nurses in NYC Get PTSD 
Counseling
Health care providers witnessing the ravages of 
COVID-19 often struggle with grief and guilt 
when patients die. Victims of the virus are 
completely cut off from family so in those last 
moments, nurses become their sole emotional 
support. Crisis counselor Robert Moore of 10-33 
Foundation comforts providers with kindness 
after their shifts and encourages them to offload 
the unspeakable things they see every day. K-
LOVE's Monika Kelly reports.
Related Links:10-33 Foundation (official)Crisis 
Response Care Training (CRC K-LOVE)

https://www.nursingworld.org/~495c6c/globalassets/practiceandpolicy/work-environment/health--safety/coronavirus/nurses-ethics-and-the-response-to-the-covid-19-pandemic.pdf
https://www.nursingworld.org/~495c6c/globalassets/practiceandpolicy/work-environment/health--safety/coronavirus/nurses-ethics-and-the-response-to-the-covid-19-pandemic.pdf
https://www.nursingworld.org/~495c6c/globalassets/practiceandpolicy/work-environment/health--safety/coronavirus/nurses-ethics-and-the-response-to-the-covid-19-pandemic.pdf
http://www.1033foundation.org/
http://www.crisisresponse.org/
http://www.crisisresponse.org/


Covid-19 
Pandemic 

Food 
Insecurity

On-Air Promo for Giving 
Tuesday

May 5 All Day 30-60 
seconds

Throughout the day on Giving Tuesday, K-LOVE 
listeners were encouraged to give to their local Food 
Bank because of the growing needs due to the Covid-
19 crisis. (Below is copy of what was said on the air.)

“Many Food Banks are seeing a big jump in demand 
and not enough supplies to meet that demand!  Today 
on “Giving Tuesday” K-LOVE encourages you to 
contribute to a Food Bank near you to help those 
affected by the Covid-19 crisis. To learn more about 
how deep the need is check out our special podcast 
story at K-LOVE dot com click on Trending News.”

“Today on Giving Tuesday, we hope you’ll consider 
giving to your local Food Bank as the demand from 
many affected by the Covid-19 crisis skyrockets. Our 
local Food Banks could really use our help! Find out 
more about the need right now with our special 
podcast story at K-LOVE dot com, click on Trending 
News”

“It’s Giving Tuesday and among the many worthy 
causes out there, K-LOVE hopes you’ll consider a 
donation to help out your local Food Bank 
today.  Across the country the needs are growing and 
the food supplies are dwindling!   To learn more about 
how deep the need is check out our special podcast 
story at K-LOVE dot com click on Trending News.”



Covid-19 
Pandemic
Food Needs

Closer Look Jun 14 7:00 pm 15 minutes Backyard Gardeners Can Donate Veggies 
Through Ampleharvest.org
Stay-at-home orders in Spring 2020 gave millions 
of new green thumbs a chance to grow. What 
can Americans do with all those extra cucumbers 
and tomatoes? Take them to a participating food 
pantry! K-LOVE's Marya Morgan talks with 
Ampleharvest.org founder and lifelong backyard 
gardener Gary Oppenheimer.
Related Links: Ampleharvest.org (official) - Find 
a Pantry Near You

Covid-19 
Pandemic

Faith & 
Values

Closer Look May 
10

7:00 pm 7 minutes Online Prayer Ministry Asks God to Give 
Gov't Wisdom On COVID-19
The Presidential Prayer Team is a non-political 
ministry operated by private citizens which 
routinely pray for U.S. government officials. The 
COVID-19 pandemic heightened PPT daily efforts 
and their website now includes members of the 
coronavirus task force. “We have their names 
listed so you can pray for them individually.” K-
LOVE's Dan Beck talks with PPT president Jim 
Bolthouse.
Related Links: The Presidential Prayer Team

https://ampleharvest.org/
https://ampleharvest.org/
https://www.presidentialprayerteam.org/


Covid-19 
Pandemic 
Faith & 
Values

K-LOVE’s Positive 
People

May Weekly 
Feature

60 second 
promo

Podcast 
5:37

Extreme Generosity: Life.Church Helps 
25,000 Additional Churches Livestream 
During Pandemic by Richard Hunt

When businesses and schools closed as the 
COVID-19 pandemic hit America, almost all 
churches stopped in-person worship as well. 
Crowds were a risk of spreading the aggressive 
virus. Some churches were familiar with 
livestreaming services, but many had not done 
that before. Pastors realized the internet was 
about the only way to share sermons and live 
worship with the millions of families now staying 
at home for safety. But how? For 25,000 
churches there was a quick and reliable solution 
– the Church Online Platform software developed 
by Life. Church, whose home church is based in 
Oklahoma, with campuses in 11 
states.  Incredibly, thankfully, Life. Church 
believes in offering whatever help they can free-
of-charge to other churches. So, for 25,000 
churches the ability to bring their services online 
in high quality was just a matter of downloading 

https://www.life.church/
https://churchonlineplatform.com/


the platform and learning. No charge. No strings 
attached. “We were very honored to provide the 
tool,” says Pastor, Innovation Leader Bobby 
Gruenewald of Life. Church, who explains for 
years the church has felt called to use 
technology “in a missional way.”

https://churchonlineplatform.com/


He shares that God has provided them with the 
resources and “we feel very, very honored and 
very blessed to be able to do it for free.” You 
may not be aware, but the landmark Bible 
app YouVersion was created by Life.Church in 
2008 - and to this day remains free. This is a 
project Pastor Bobby has been very connected 
with since its launch. To date, there have been 
more than 424,000,000 YouVersion apps 
installed worldwide. In our podcast 
below learn how the Church Online Platform was 
used by a church in Australia to touch the life of 
a 90-year-old man in a nursing home. He was 
able to ‘attend church’ for the first time in 30 
years. Up to this point, he had not been a person 
of faith, but the online worship and teaching has 
caused him to start having conversations about 
God with his grandson. Consider the incredible 
international connection - God used a generous 
church based in Oklahoma to assist a church in 
Australia to share Jesus with a man in a nursing 
home, who did not have a relationship with 

https://www.youversion.com/


Christ. That’s just one amazing eternal 
connection as a result of this free technology! 

Covid-19 
Pandemic

Mental Health 
First 
Responders

Closer Look May 
10

7:08 pm 7 minutes Police Reaching Fellow Officers Stressed By 
COVID-19
The coronavirus pandemic and extended 
quarantine made a tough job even tougher for 
law enforcement nationwide. K-LOVE's Felipe 
Aguilar checks in with Jorge Allesandri, president 
of Fellowship of Christian Peace Officers Miami-
Dade to hear how some officers exercise faith to 
take care of their own.
Related Links: Fellowship of Christian Peace 
Officers

https://www.fcpo.org/www
https://www.fcpo.org/www


Covid-19 
Pandemic 

Businesses & 
the Economy

Closer Look May 
10

7:15 pm 14 minutes Business Owners Encouraged to Revive, 
Thrive
Seth Lewis, business coach and founder of 
StartTheMo urges owners to reframe the effects 
of the forced economic pause. “I want them to 
be able to see how COVID-19 can actually be a 
good thing for their business.” K-LOVE's Marya 
Morgan talks with Lewis about how focus and 
perspective aids recovery.
Related Links: StarttheMo: 5 Steps To Make A 
Plan For Your Business During Crisis (free 
resource)

Covid-19 Food 
Needs

Closer Look May 
17
May 
24

7:00 p 13 minutes Convoy of Hope Goes 'Beyond 10-Million 
Meals' For People Afflicted By COVID-19
K-LOVE's Billie Branham talks with ministry 
spokesperson Jeff Nene about the COH ongoing 
commitment to providing for people left hungry 
by the 2020 economic shutdown.
Related Links: COH: Beyond 10 Million Meals 
Initiative (official)

https://www.startthemo.com/5
https://www.startthemo.com/5
https://www.startthemo.com/5
https://www.convoyofhope.org/blog/features/disaster-response/covid-19-response/
https://www.convoyofhope.org/blog/features/disaster-response/covid-19-response/


Covid-19 
Addictions

Closer Look Jun 14 7:15 pm 14 minutes Celebrate Recovery Continues To Meet 
Despite COVID-19
Stay-at-home orders required the Christ-centered 
12-step program to adopt virtual alternatives to 
traditional face-to-face meetings. K-LOVE's Frank 
Hammond asks Christe Dejorie, SC CR state rep 
about online groups, anonymity and 
confidentiality rules for Zoom meetings and 
plans to go forward with the annual Celebrate 
Recovery conference in July.
 Related Links: Celebrate Recovery (official)

Mental Health Roundtable May 
17
May 
24

7:15 pm 15 minutes K-LOVE Pastors: Feel Angry, Afraid Or 
Alone? Reach Out For Help
Pastor Bill, Pastor Dave and Pastor Rick urge you 
to be raw with God about your true feelings and 
encourage you to comfort yourself with biblical 
promises and spiritually healthy friends.
CALL THE PASTORS (844)364-HOPE(4673)

https://www.celebraterecovery.com/


Health & 
Vaping

Closer Look May 
31

7:00 pm 27 minutes Vaping Often Fails As Alternative To 
Smoking
Vaping is marketed as a safe alternative to 
traditional cigarettes, but 'dual use' plus 
dramatic surge in teen addiction and recent links 
to lung disease send most e-cig claims up in 
smoke. K-LOVE's Billie Branham talks with Linda 
Richter of the Center on Addiction and Dr. 
Michael Blaha, cardiovascular research director 
at Johns Hopkins Hospital.
 Related Links:10 Surprising Facts About E-
Cigarettes (Center on Addiction)Outbreak of 
Lung Injury Associated with the Use of E-
Cigarette, or Vaping, Products (Centers for 
Disease Control)"5 Vaping Facts You Need to 
Know," by Dr. Michael Blaha M.D., M.D.H. Linda 
Richter, Dir. of the Policy of Research and 
Analysis for the Center on Addiction (bio)"Can 
vaping damage your lungs? What we do (and 
don’t) know," Harvard Health

Racism Closer Look June 7 7:00 pm 29 minutes Help Me Understand: George Floyd, Riots 
and Racism
Another black man murdered by police. 
Widespread outrage. Pastor Lance Hahn, who is 
white, called his longtime friend Bishop Parnell 
Lovelace who is black. "What can we do?" he 
asked the reverend. "Help me understand."
Related Links: Thought Revolution with Lance 
Hahn (podcast)Bishop Parnell Lovelace, Center of 
Praise Sacramento

https://www.centeronaddiction.org/e-cigarettes/about-e-cigarettes/10-surprising-facts-about-e-cigarettes
https://www.centeronaddiction.org/e-cigarettes/about-e-cigarettes/10-surprising-facts-about-e-cigarettes
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/severe-lung-disease.html
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/severe-lung-disease.html
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/severe-lung-disease.html
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/severe-lung-disease.html
https://www.hopkinsmedicine.org/health/wellness-and-prevention/5-truths-you-need-to-know-about-vaping
https://www.hopkinsmedicine.org/health/wellness-and-prevention/5-truths-you-need-to-know-about-vaping
https://www.centeronaddiction.org/about/staff-biographies
https://www.centeronaddiction.org/about/staff-biographies
https://www.centeronaddiction.org/about/staff-biographies
https://www.health.harvard.edu/blog/can-vaping-damage-your-lungs-what-we-do-and-dont-know-2019090417734
https://www.health.harvard.edu/blog/can-vaping-damage-your-lungs-what-we-do-and-dont-know-2019090417734
https://www.health.harvard.edu/blog/can-vaping-damage-your-lungs-what-we-do-and-dont-know-2019090417734
https://www.accessmore.com/pd/Thought-Revolution-with-Lance-Hahn
https://www.accessmore.com/pd/Thought-Revolution-with-Lance-Hahn
https://www.cop.church/about-us/founding-and-senior-pastor/
https://www.cop.church/about-us/founding-and-senior-pastor/


Parenting Closer Look Jun 28 7:00 pm 29 minutes Better Dads Have A Plan
“We know in business, we know in work that you 
have goals you have you have to meet: well 
what’s your fathering plan?” K-LOVE's Bob 
Dittman talks with Dr. Ken Canfield of the 
National Center For Fathering about learning how 
to be good dad. "We're creating this sense of 
destiny for our lives that will be played out over 
and over."
Related Links: National Center for Fathering Dr. 
Ken Canfield (bio)

http://fathers.com/%20
https://fathers.com/ken-canfield/
https://fathers.com/ken-canfield/


Parenting News Podcast June 5x/week 
feature

60 seconds

Podcast 
2:18

Woman's Blog Unites Millions of Moms 
Across Country – Billie Branham, Richard 
Hunt

The Midnight Mom Devotional page is writer 
Becky Thompson’s passion. The page allows a 
place for women to encourage and pray for one 
another. Becky says it seemingly grew overnight.

“There’s one prayer that started the 
growth of that page, ’Tonight we pray for 
that mama who’s afraid that she’s ruining 
her kids.’ What that tells me is that there is 
this deep ache in the hearts of so many 
women that needs to be addressed.” She 
says the need is greater than even she realized 
at first. Moms can share daily struggles and 
successes. Becky says we all face unique 
challenges raising kids. Women relate to Becky. 
She covers a wide range of topics and digs into 
what it means to be a mom and everything that 
goes along with that role. Becky relies on her 
faith daily. She encourages other moms to do the 
same.

https://www.facebook.com/MidnightMomDevotional


Community 
Info Covid-19

PSA Apr 1-
10

Various

80 
spots 
8x/day

15 seconds City of Hot Springs
 
In an effort not to overrun local hospitals, the Hot 

Springs/Garland County COVID-19 call center is 

available from 8 a.m. to 5 p.m. daily at 501-760-

4307.  If you’re experiencing symptoms, call 

501-760-4307 first.

Covid-19 
Employment

PSA Apr 
13-19

Various

4x/day
28 
spots

15 seconds Arkansas Division of Workforce Services

If your place of work has closed because of the 
novel coronavirus or you are unable to work due 
to quarantine or sickness, you may be eligible for 
unemployment benefits.  To file a claim with the 
Arkansas Division of Workforce Services go to 
www.ezarc.adws.arkansas.gov/ be

http://www.ezarc.adws.arkansas.gov/


Covid-19 Closer Look Apr 
26
May 3
Jun 28

7:30 pm 20 minutes Arkansas Attorney General (Covid-19)

Joel Reagan spoke with Arkansas Attorney 
General Leslie Rutledge. Ms. Rutledge discussed 
price gouging. Due to the state of emergency 
declared by Gov. Hutchinson, retailers and 
individuals are not allowed to charge more that 
10 percent of an essential item's normal price. 
She discussed examples of price gouging and 
what the public could do to report it. Another 
topic was scams. Due to COVID-19 and federal 
government stimulus checks, scams are on the 
rise. She gave examples of scams and what 
residents should do. Other topics included the 
rise in child abuse and domestic violence due to 
stay-at-home orders. Contact information was 
broadcast.

Arts & 
Entertainment

Closer Look Apr 5 7:30 pm 20 minutes Arkansas Arts Council

In this segment we address all forms of art in 
Arkansas.  The Arkansas Arts Council provides 
approximately 1.5 million dollars in grants 
annually for organizations, schools and individual 
artist to promote the arts.  They also honor artist 
who have achieved top recognition from their 
peers.  Specific groups include grants for 
veterans and Artspace, a program that provides 
affordable housing for artist in an effort to keep 
them located in the state.


