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Through its regular ascertainment process, Cox Media Group 
has determined that the following issues were important to the 
Jacksonville, Florida community in the fourth quarter of 2013



ISSUES THIS QUARTER

1. Crime 

2. Traffic & Public Safety

3. Health Care  

4. Economy

5. Taxes & City Spending
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Top Concerns of Community

1. CRIME 

a.   Track recent crime trends and let listeners know what they need to do to avoid 
becoming a victim.

b.   Provide information about the connection between the crime rate and drug addiction.

c. Encourage & promote mentoring and afterschool programs to educate young 
people about career options.

2.      TRAFFIC & PUBLIC SAFETY

a.    Provide information on road dangers and safety advice for pedestrians.

b.     Alert drivers to accident prone areas and any other high profile gridlock areas that 
drivers should avoid.

c.     Red light cameras – alert listeners to their locations and how the new law works

3.   HEALTH CARE 

a. Provide updates and accurate information on the new        health care law and how it 
will affect listeners.

b.  Update listeners on mental health care options and bring about awareness that 
Jacksonville spends the least amount of money on mental health care than any other 
city in the U.S.

c. Inform listeners of how they can utilize the new health care system, how it will work 
and how much it will cost.

4.     ECONOMY

 a.   Update listeners on job opportunities in the city now and in the future.

b.     Go in depth with Community leaders on what they are doing to help create new job 
opportunities for the unemployed.



c.      Discuss tips on how listeners can utilize local city or state services to search for        
employment and dive into what the unemployment rate really means to all those who live 
in Jacksonville.

5. TAXES & CITY SPENDING

a. Educate the public on what their tax dollars are being used for and why local 
lawmakers feel the need the raise property taxes to provide basic city services.

b. Inform listeners about how much the city is spending on capital projects like the 
new State Attorney’s office and why repairs are already needed for the new County 
Courthouse.

c. Talk with city leaders on air about government waste and what they are doing to 
reduce it.

 

Program Schedule

Jax Journal
Sunday 6:00 am



WJGL-FM airs a weekly program “Jax Journal” to address issues of significant importance for the residents of 

Jacksonville, Florida; and the metropolitan area. This weekly thirty-minute public affairs show airs on Sunday 

from 6:00 am – 6:30 am

“First Coast Forum”
Sunday 6:30 am

WJGL-FM develops a weekly program “First Coast Forum” to address issues of significant importance for the 

residents of Jacksonville, Florida; and the metropolitan area. This weekly thirty-minute public affairs show airs 

on Sunday from 6:30 am – 7:00 am

Crime
First Coast Forum
Host: Sparxxx
Airdate:  Saturday, October 5, 2013
Topic:  Crime
Guest: Shannon Hartley and Melissa Bujeda – Jacksonville Sheriff’s office 
Duration: 25 minutes
 
The main topic of this program was the crime in Jacksonville. We discussed how to avoid becoming a 
victim of theft, violence, etc. Securing your home to deter break-ins for the upcoming holiday season. 
How to get information on crimes that have taken place in the area via social media.
  
Jax Journal
Host: Roxy Tyler



Airdate: 10/12/13
Topic: Crime    
Guest: Sheriff John Rutherford
Duration: 25:15 

John Rutherford is Jacksonville’s Sheriff and says he’s upset that budget cuts are forcing him to put 
fewer officers on the street and as a result he fears that crime could go up.  Rutherford talked about 
how citizens can help be the eyes and ears for JSO and how to report suspicious activity in their 
neighborhoods

Ascertainments show many people in Jacksonville are concerned at the number of violent crimes 
being committed and want to do something to reduce it.

Jax Journal
Host: Roxy Tyler
Airdate: 10/17/13
Topic: Crime
Guest: Sheriff John Rutherford
Duration: 25:00    

Jacksonville Sheriff John Rutherford returned to the studio to talk about the latest crime report 
released by the state.  He says despite what the perception is about crime going up, the opposite is 
actually true and he cited several reports by the Florida Department of Law Enforcement.

Ascertainments show many people want updates on the number of crimes in our community and 
where most of the crime is occurring.

First Coast Forum
Host: ACTION NEWS SUNDAY
Airdate:  Saturday & Sunday, November 9th & 10th, 2013
Topic:  Convicted killer Charles Southern filing for appeal/Asian Tiger Shrimp/Healthcare.gov
Guests:  Angela Corey/Karen Brune Mathis/Roxy Tyler
Duration:  20 minutes, 40 seconds

Action News Sunday began with an interview with convicted murderer Charles Southern’s fight to be 
released from a lifetime sentence for the murder of a friend.  The decision on this appeal could affect 
other minors across the state who are currently serving similar sentences.  State Attorney Angela 
Corey spoke about the need to keep Southern in jail for the duration of his sentence. 
Segment two featured the issue of Asian Tiger Shrimp, and invasive species that escaped from a 
South Carolina research facility during Hurricane Hugo.  The species has since become a problem in 
Northeast Florida, eating the indigenous white shrimp, thereby causing hardships for local fishermen.  
The Tiger shrimp grow to an estimated 13 inches and weigh as much as a full pound.
The final segment dealt with the delays and other problems surrounding Healthcare.gov, and what 
the Obama administration is doing to correct the debacle.

First Coast Forum 
Host: Anna 
Airdate:  Saturday, November 23, 2013
Topic:  Crime



Guests: Sargent Chuck Mulligan  
Duration:  27 minutes
 
The main topic of this program was crime.  We talked about recent crime trends and let listeners 
know what they need to do to avoid becoming a victim. We talked about bicycles accidents which are 
trending high right now, and what the road rules are for cars and bicycles.  We also talked about 
crime during the holidays and how to stay safe.  

Ascertainments are important for the Jacksonville community because in cases like this they inform 
citizens about how to stay safe.  

Traffic & Public Safety
First Coast Forum
Host: Scott Thomas
Airdate:  Saturday & Sunday, October 12th & 13th, 2013
Topic:  Traffic & Public Safety
Guests:  Mike Goldman, spokesman for the Florida Department of Transportation,  District 2
Duration:  27 minutes

Our discussion began with Mr. Goldman detailing the area covered by District 2 in Northeast Florida.  
We reviewed many of the current and future major transportation projects in North Florida, including 
9B, Phase III, and the Overland Bridge.  Mr. Goldman also discussed the drainage problems around 
town, and the contact information for reporting issues.  
Our biggest topic of concern was the accident involving the Mathews Bridge.  Mr. Goldman described 
the incident and the ongoing investigation, as well as the hopeful timetable of completing the repairs 
before the Florida-Georgia football game.



Alternative transportation sources were discussed, including car-pooling, mass transit, biking and 
walking.  Finally, Mr. Goldman gave out contact information for listeners wanting to get involved or 
find out more information about the FDOT.

Ascertainments show that the planning is critical to meeting the transportation needs of the citizens 
of North Florida.  Budgetary restraints are a concern, especially considering some of the decisions 
made in Tallahassee.  Combining effective planning and alternative sources of travel will help to ease 
some of the shortfalls.

  
Jax Journal
Host: Roxy Tyler
Airdate: 11/2/13
Topic: Traffic/Public Safety    
Guest: Lake Ray
Duration: 25:00 

Lake Ray is a member of the State House of Representatives and also a traffic engineer.   He says 
the recent accident involving a ship hitting the Mathews Bridge in Jacksonville could have been a 
major disaster.  In fact it did cause the state to shut down the bridge for several weeks while repairs 
were made.  He explained the damage and talked about the process needed to repair it and he says 
the bridge will be safe once it’s reopened.

Ascertainments show many people are concerned about transportation in Jacksonville and safety on 
the roadways and local bridges

Jax Journal
First Coast Forum
Host: Sparxxx
Airdate:  Saturday, December 7, 2013
Topic:  Public Safety
Guest: Shannon Hartley – Jacksonville Sheriff’s Office
Duration: 25 minutes
 
This segment included tips for the holiday season when out shopping. From parking lot safety, in the 
store and overall awareness of your surroundings. Pedestrian safety is a large concern due to the 
recent deaths in the area. We discussed how to avoid cars when walking or biking. 



Health Care
Jax Journal
Host: Roxy Tyler
Airdate: 10/5/13
Topic: Health Care   
Guest: Dr. Sunil Joshi 
Duration 25:10

Dr. Sunil Joshi is Treasurer of the Duval County Medical Society.  He says the new health care law 
has many local doctors concerned that they will see an influx of patients and won’t be able to handle 
the extra load.  He says there are also many questions and uncertainties surrounding the 
implementation of the new law and all the paperwork that will go along with it.  He talked about 
patient concerns as well and how many people are finding the new affordable care act has them 
paying more for insurance now than they did before the law was enacted.

Ascertainments show many are concerned about the tight timelines to implement the new health 
care law.



First Coast Forum 
Host: Anna 
Airdate:  Saturday, October 26, 2013
Topic:  Healthcare
Guests: Dr. Joshi
Duration:  27 minutes
 
The main topic of this program was healthcare.  We provided updates and accurate information on 
the new health care law and how it will affect listeners.  Plus we informed listeners of how they can 
utilize the new health care system and how it will work.

Ascertainments are important for the Jacksonville community because in cases like this they inform 
citizens about important topics or laws that will affect their wellbeing and their finances.  
 
Jax Journal
Host: Roxy Tyler
Airdate: 11/9/13
Topic: Health Care   
Guest: Len Geiger & Richard Johnson 
Duration 24:55
  
Len Geiger is recovering from a little known devastating disease called Alpha One.  It attacks your 
lungs and liver and can be fatal. He was lucky though and was able to get a new lease on life with a 
double lung transplant.  Richard Johnson is a local father of two who just learned that both of his 
children have the disease and he is working to raise money and awareness to help researchers 
develop new treatments and hopefully one day a cure.

Ascertainments show many people are concerned about diseases and want to know about any new 
health concerns that may affect them.

First Coast Forum 
Host: Scott Thomas
Airdate:  Saturday & Sunday, November 30th & 31st, 2013
Topic:  Healthcare
Guests:  Denise Marzullo-President & CEO of Mental Health America of NE Florida 
Duration:  26:50
_________________________________________________________________________________

My conversation with Ms. Marzullo centered around mental illness in America, and specifically, here 
on the First Coast.  Statistics show that Florida is ranked 49th in the nation when it comes to Mental 
Health funding, and Jacksonville is last in the state.  Recognizing the signs of mental illness is the 
critical first step in getting treatment to someone in need.  Ms. Marzullo discussed the many different 
types of mental illnesses, from depression to bi-polar disorder to schizophrenia.  She also gave 
helpful tips on how to broach the topic with someone suspected of mental illness.  She gave the 
names and contact information of services available for someone with these conditions.  Finally, we 
discussed the need to keep weapons out of the hands of individuals with mental illness, and the 
tragic results when procedures are not followed.



Ascertainments show that mental illness is a disease, and open discussion about the condition is a 
step in the right direction in eliminating the stigma associated with it.  More funding is needed for 
preventative measures and for treatment, especially considering the repercussions of ignoring the 
problem.

Jax Journal
Host: Roxy Tyler
Airdate: 12/28/13
Topic: Mental healthcare     
Guest: Ben Warner 
Duration: 25:21

Ben Warner is the President and CEO of JCCI, the local think tank for the city of Jacksonville.  He 
says their group is getting ready to start a major survey and study on mental health. He says there 
are more suicides every year in Duval County than homicides.  He adds the two major facilities that 
handle mental health problems are the Duval County School System and the Duval County Jail.  
Warner says we need to take mental health seriously and get rid of the stigma attached to those who 
suffer from mental illness. The study results will be released next Fall.

Ascertainments show many people are concerned about the lack of mental health facilities and care 
available to local residents.

Economy

First Coast Forum
Host: ACTION NEWS SUNDAY
Airdate:  Saturday & Sunday, October 19th & 20th, 2013
Topic:  Jaguars playing in London/Government shutdown/Obamacare
Guests:  President of Jaguars Mark Lamping/UNF’s Dr. Matt Corrigan/Tonya Weathersbee & Gene 
Wexler
Duration:  20 minutes, 31 seconds

Action News Sunday began with an interview with Mark Lamping, president of the Jacksonville 
Jaguars.  Mr. Lamping discussed the Jaguars’ struggles on the field, and how it impacts the fans.  He 
talked about the business impact for Jacksonville in relation to playing games in London in the 
coming years.  Improvements to the stadium and how they’re being paid for were also discussed.

The government shutdown ends, and UNF’s Dr. Matt Corrigan discussed the impact it had on the 
nation.  He compared how both parties allowed the shutdown to happen, and how they can avoid a 
repeat in the future.  Much of the shutdown revolved around the Affordable Healthcare Act and 



entitlement plans.  Mr. Corrigan also touched on the Jacksonville city budget, and the importance of 
finalizing one. 

Guests Tonya Weathersbee from the Florida Times Union and WOKV’s Gene Wexler gave their takes 
on the government shutdown, and what congress must do to avoid a repeat of this scenario.  They 
also debated the possibility of defunding Obamacare, and the impact it would have on the nation.  

First Coast Forum
Host: Scott Thomas
Airdate:  Saturday & Sunday, November 16th & 17th

Topic:  Economy
Guest:  Candace Moody, Vice-President of Communications for Work Source
Duration:  26 minutes

Ms. Moody began our conversation with a summary of Work Source – the origin of the organization, 
the services they provide and how it is funded.  She gave information regarding job fairs and other 
workforce development programs available in our area.  Ms. Moody then mentioned some of the 
industries that are doing well in Northeast Florida.  We also talked about the impact of Downtown 
Jacksonville, and what is being done to attract more businesses to the downtown region.  We then 
segued into a conversation about the challenges a city like Jacksonville faces in regards to attracting 
businesses.  Finally, Ms. Moody gave some advice to individuals searching for employment or a new 
career path.

Ascertainments show that many of the job fairs and workforce development programs are helping 
the unemployment rate.  Informing our listeners about these and other programs is one more way 
COX Media Group is active in the community.

Jax Journal
Host: Roxy Tyler
Airdate: 11/16/13
Topic: Economy    
Guest: Mayor Alvin Brown 
Duration: 25:25 

Alvin Brown is Mayor of Jacksonville.  He says his office just got back from a trip to London with the 
Jaguars and made lots of important contacts while there. He says they hope to announce new 
companies coming to town soon that will provide more jobs for people living in Jacksonville.  He also 
talked about how incentives come into play and how the businesses are required to create jobs 
within a certain period of time to qualify

Ascertainments show many people are concerned about the local economy and creation of new jobs.

Jax Journal
Host: Roxy Tyler
Airdate: 12/7/13
Topic: Economy    



Guest: Congressman Ander Crenshaw 
Duration: 25:00

Ander Crenshaw is a U.S. Congressman from Northeast Florida.  He says he and other republicans 
and trying to hold the line on the federal government spending more money that it has and this new 
healthcare law is actually costing more to implement than the old system.  He talked about how the 
government was force to shut down because lawmakers on Capitol Hill refused to compromise on 
issues that affect every American.  He also talked about the future of the military in Jacksonville and 
the huge economic impact that will come with the arrival of 3 new ships at naval Station Mayport. 

Ascertainments show many people are concerned about the gridlock in Washington and its impact on 
their lives.

Jax Journal
Host: Roxy Tyler
Airdate: 12/21/13
Topic: Economy & Education    
Guest: Betty Burney    
Duration: 25:21

Betty Burney has written a book called “If these Chains could Talk”.  It’s a documentary filled with 
letters from teenagers who are spending time behind bars.  She met with several teen criminals and 
they wrote about how they suggest other young people should avoid making the same mistakes they 
made.  She says the book is used as a tool to show other young people that there are ways to 
succeed no matter what your background is.  She used one teenager that she mentored as an 
example. She says he is now a manager of a local store and has a family of his own.  

Ascertainments show many people want to help stop crime before it starts and what to hear unique 
ideas on how to lead young people down the right path before they fall into the cycle of crime.

First Coast Forum
Host: ACTION NEWS SUNDAY
Airdate:  Saturday & Sunday, December 14th & 15th, 2013
Topic:  Forrest High School/Downtown revitalization/Medical Marijuana
Guests:  The Jacksonville Chapter of the Southern Christian Leadership Conference president, Opio 
Sokoni/Terry Lorince, Executive Director of Downtown Vision, Inc./ WOKV’s Gene Wexler & Fred 
Mathews from Examiner.com
Duration:  20 minutes, 31 seconds

Action News Sunday began with an interview with the president of the Jacksonville Chapter of the 
Southern Christian Leadership Conference, Opio Sokoni, who gave his views about the proposed 
name change of Forrest High School.  There is much debate about the actual history of its namesake 
Nathan B. Forrest, and his ties to the Klu Klux Klan and slavery.

Terry Lorince, Executive Director of Downtown Vision, Inc. expressed her views about the progress of 
downtown Jacksonville’s plan for revitalization, development and new businesses.  The Jacksonville 
Landing was a centerpiece of the discussion, and what plans are being presented to grow and 
improve The Landing.  She also updated listeners about ongoing and future projects in and around 
downtown Jacksonville. 



Fred Mathews from Examiner.com and WOKV’s Gene Wexler gave their takes about the proposed 
name change for Forrest High School.  They debated the issue, and discussed the many individuals in 
opposition who believe the tax-payer cost would be too high.  Finally, Mr. Mathews and Mr. Wexler 
broached the topic of legalizing Medical Marijuana in the state of Florida, and the pros and cons of 
allowing it.  

First Coast Forum
Host: Sparxxx
Airdate:  Saturday, December 28th, 2013
Topic:  Economy
Guest: Dr. Rody Borg Professor of Economics at Jacksonville University
Duration: 27 minutes
 
I discussed with Dr. Borg the new courses at JU about economics and how it will be beneficial to 
students that are studying economics. Students that are enrolled are working jobs to maintain their 
bills and education. Some may find it difficult to balance. 
We also discussed the state lottery and how the taxes from the proceeds benefit education and 
scholarships. 
With new homes, apartments and developments being constructed in the area is a sign of an 
improving economy. With the discussion of new business coming to Jacksonville is an opportunity for 
growth. 

Taxes & City Spending

Jax Journal
Host: Roxy Tyler
Airdate: 10/26/13
Topic: Taxes and Spending   
Guest: Mayor Alvin Brown
Duration: 25:00 

Mayor Alvin Brown says he did not want to raise the millage rate on property taxes but the city 
council passed the bill anyway because the budget is so tight.  He says the city has not been 
collecting enough money to pay for essential services and the pension crisis is causing long term 
concern about how to fund the city employees’ retirement money.  He says he will continue to try to 
keep taxes low while still providing all the needs of those in the community.

Ascertainments show many people are concerned about taxes being raised and how the city is 
managing its money.



First Coast Forum
Host: Sparxxx
Airdate:  Saturday, November 2, 2013
Topic:  Taxes and city spending
Guest: John Winkler – Concerned Taxpayers of Duval County
Duration: 25 minutes
 
The main topic of this program was the city spending and how it is affecting Jacksonville. Discussion 
included how taxes are used, pensions, road work and where the money is coming from to build the 
new score board at Everbank Field. We also discussed how to reduce wasteful spending.

Jax Journal
Host: Roxy Tyler
Airdate: 11/30/13
Topic: City Spending   
Guest: Jerry Holland
Duration: 25:25

Jerry Holland is the Supervisor of Elections for Duval County.  He says they are moving their main 
office out of the Gateway Mall and will save thousands of city tax dollars in rent at their new facility 
at One Imeson industrial park. Holland says their prior location will still be used as an early voting 
site so people in the North side neighborhoods can be within walking distance of the polls.

Ascertainments show many people are concerned about the city being fiscally responsible with their 
tax money.

Jax Journal
Host: Roxy Tyler
Airdate: 12/14/13
Topic: Economy & Education    
Guest: Debra Gianoulis   
Duration: 25:12

Debra Gianoulis is President of the Schultz Learning Center in Jacksonville. It is used to train teachers 
and to meet with other people who have ideas on how to improve education in our public schools.  
She says they are kicking off a plan called One Ed.  It’s a take-off the One spark event held last year 
in Jacksonville.  She’s challenging people in the community to come up with unique ideas on how to 
improve education and thus the economy by graduating more students with specific job skills.

Ascertainments show many people are concerned that Jacksonville could fall behind in jobs due to a 
lack of education for many in our community.

First Coast Forum
Host: Anna 



Airdate:  Saturday, December, 21, 2013
Topic:  Taxes & City Spending
Guests: David DeCamp, Director of Communications 
City of Jacksonville, Mayor Alvin Brown
Duration:  26 minutes
 
The main topic of this program was taxes, city spending and downtown development.   David 
educated the public what their tax dollars are being used for.  (IE Cleaning up parks).  We also talked 
about the impact of economic development projects… IE Revamping the landing and downtown. 

Ascertainments are important for the Jacksonville community because in cases like this they inform 
citizens about where their tax dollars are going and what is going on in the city.  

Promotional Events

American Rivers Clean-Up: Cox Media Group Jacksonville(Radio, TV and Manheim) teamed up with 
American Rivers and Cox Conserves on Saturday September 23 to help clean up a section of the St. John’s 
River.  The goal of this marketing and promotion event is to help and support our community by making it a 
cleaner place for hikers and animals a like.

Salvation Army Giving Tree and Family Adoption: Cox Media Group Jacksonville(Radio, TV) teamed up 
with the Salvation Army of North Florida this December to help the needy this Christmas by promoting the 
Salvation Army’s Giving Tree on air and online.  Radio and TV each adopted a family and our staff bought 
gifts for the entire family.  The goal of this marketing and promotion event is to help and support our 
community by making this Christmas one that is never forgotten.



WJGL PSAs Aired During 4th Quarter, 2013

Visit Florida Aired 366 times (:60) & (:30)
Florida Army National Guard Aired 367 times (:60) & (:30)
FL Restaurant&Lodging Aired 46 times (:30)
FAB/Ounce of Prevention Aired 104 times (:30)
FAB/Div of Emergency MGMT Aired 90 times (:30)
ACS-Making Strides Fundraiser Aired 113 times (:30)& (:15)
AgoVita Palencia Heart Health Aired 20 times(:60)
AHA Go Red Aired 198 times (:30)
Bright Holidays/Needy Family Aired 62 times (:30)
Buddy Walk for Down Syndrome Aired 50 times (:30)
Childhood Immunizations Aired 42 times(:60)
County Extension Workshops Aired 42 times(:30)
Daniel Kids Toy Drive Aired 30 times(:60)
First Tee of N FL PSA Aired 45 times(:30)
Guardian Schools/FL Theatre Aired 33 times (:30)
Gator Bowl/Take a Child to a Game Aired 35 times (:30)
Good Food Company/Catty Shack Aired 37 times (:60)



JAREB/Home buying seminar Aired 23 times (:30)
Jax Chamber/Jerry Mallot Aired 54 times (:30)
Junior League of Jacksonville Aired 20 times (:30)
Jacksonville Womens Business Center Aired 78 times (:30)
KC Crave Fallen Veterans Aired 40 times (:30)
MS Connection Info Aired 40 times (:15)
Natl Pest Mgmt Health Care Aired 30 times (:30)
Over the Edge/Boy Scouts Aired 75 times (:30)
PAL Golf Charity Aired 20 times (:60)
Patrons of the Hearts Aired 24 times (:30)
Preserve Hearing Loss Aired 40 times (:30)
Hands on Jax Aired 24 times (:30)
Save the Manatee Aired 38 times (:30)
St Johns Pet Center Aired 15 times (:30)
Synovus Food Donation Aired 19 times (:30)
Thanksgiving Dinner Donate Aired 30 times (:30)
Unity Fest Help Less Fortunate Aired 25 times (:60)
Walk to Cure Alzheimer Aired 52 times (:30)
Wine Tasting Preservation Society Aired 20 times (:30)
Wounded Warriors Campaign Aired 31 times (:30)


