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Through its regular ascertainment process, Cox Media
Group has determined that the following issues were
important to the Jacksonville, Florida community in the
first quarter of 2019



ISSUES THIS QUARTER

1. Tax Preparation/Tax Scams/
2018 Tax Reform Bill

2. School Nutrition Programs

3. Careers and Job Growth in NE Florida

4. Small Business Outlook

5. Community News & Concerns
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1 QUARTER 2019 Jan. 15— Mar. 31, 2019

. Tax Preparation / Tax Scams / 2018 Tax Reform Bill

a) What you need to prepare your taxes.

b) Local agencies who provide free or reduced tax filing services.
c) Popular tax scams to watch for or that we have seen in Jax.

d) What should | be asking my tax preparer.

e) Highlights of the new tax bill and its impact on taxpayers.

. School Nutrition Programs

a) What is the School Nutrition Program?

b) How is the program funded?

c) How does a parent get their student registered to participate?

d) Who is eligible to participate in the program?

e) What meal alternatives are available for students when school is out of
session.

. Careers and Job growth in NE Florida

a) What are the fastest growing employment sectors in NE Florida.

b) Careers and employment opportunities for Veterans and the organizations
who support that mission. (i.e. NEFL Career Resource Center, COJ Veterans Affairs Dept)

c) Upcoming job fairs in NE Florida.

Small Business Outlook
a) How to start a small business.
b) What role does the SBA (Small Biz Administration) play
c) Why is small business important to the local economy
d) Who are some of the state, local and federal agencies that regulate the
startup and regulatory oversight of businesses
e) How does a startup obtain funding for their business .



Program Schedule

“Jax Journal”
Sunday 6:00 am

WAPE airs a weekly program “Jax Journal” to address issues of significant importance for the
residents of Jacksonville, Florida; and the metropolitan area. This weekly thirty-minute public

affairs show airs on Sunday from 6:00 am — 6:30 am

“First Coast Forum”
Sunday 6:30 am

WAPE develops a weekly program “First Coast Forum™ to address issues of significant
importance for the residents of Jacksonville, Florida; and the metropolitan area. This weekly

thirty-minute public affairs show airs on Sunday from 6:30 am - 7:00 pm



Tax Preparation/ Tax Scams / 2018 Tax Reform Bill

Jax Journal

Host: Danielle Leigh

Airdate: 01/05/19

Topics: Taxes & Job Fair

Guests: Andy Lemister & United Way

Duration: 25:09

We started this week off talking about taxes with the United Way. We talked about the basics, what to do,
when to file, and when it will be late. With it being the government shutdown we talked about what the IRS is
doing and not doing as well.

For job fairs — we spoke about how to prepare for job fairs. We mainly talked about how to nail making the
first impression and went through the questions job-seekers typically get asked about.

Jax Journal

Host: Danielle Leigh

Airdate: 01/12/19 **Replay

Topics: Taxes & Job Fair

Guests: Andy Lemister & United Way

Duration: 25:09

We started this week off talking about taxes with the United Way. We talked about the basics, what to do,
when to file, and when it will be late. With it being the government shutdown we talked about what the IRS is
doing and not doing as well.

For job fairs — we spoke about how to prepare for job fairs. We mainly talked about how to nail making the
first impression and went through the questions job-seekers typically get asked about.

Jax Journal

Host: Danielle Leigh

Airdate: 01/19/19 **Replay

Topics: Taxes & Job Fairs

Guests: Andy Lemister & United Way

Duration: 25:09

We started this week off talking about taxes with the United Way. We talked about the basics, what to do,
when to file, and when it will be late. With it being the government shutdown we talked about what the IRS is
doing and not doing as well.

For job fairs — we spoke about how to prepare for job fairs. We mainly talked about how to nail making the
first impression and went through the questions job-seekers typically get asked about.

Jax Journal

Host: Danielle Leigh

Airdate: 01/23/19 **Replay

Topics: Taxes & Job Fair

Guests: Andy Lemister & United Way

Duration: 25:09

We started this week off talking about taxes with the United Way. We talked about the basics, what to do,
when to file, and when it will be late. With it being the government shutdown we talked about what the IRS is
doing and not doing as well.



For job fairs — we spoke about how to prepare for job fairs. We mainly talked about how to nail making the
first impression and went through the questions job-seekers typically get asked about.

Jax Journal

Host: Danielle Leigh

Airdate: 01/26/19

Topics: Taxes

Guests: Stevie w/ United Way

Duration: 25:00

With the government shutdown now over —we went in depth with taxes. We hit the basics as if we have done
so before and when you need to have everything filed. We also discussed money saving tips and how
important a budget is.

Jax Journal

Host: Danielle Leigh

Airdate: 02/02/19**Replay

Topics: Taxes

Guests: Stevie w/ United Way

Duration: 25:00

With the government shutdown now over — we went in depth with taxes. We hit the basics as if we have done
so before and when you need to have everything filed. We also discussed money saving tips and how
important a budget is.

Jax Journal

Host: Danielle Leigh

Airdate: 02/09/19**Replay

Topics: Taxes

Guests: Stevie w/ United Way

Duration: 25:00

With the government shutdown now over — we went in depth with taxes. We hit the basics as if we have done
so before and when you need to have everything filed. We also discussed money saving tips and how
important a budget is.

First Coast Forum

Host: Julie Morgan

Airdate: Sunday, February 10 (REPEAT)

Topic: Taxes

Guest: Lakesha Thomas, Low Income Taxpayer Clinic

Duration: 16 minutes

The LITC is something funded by the IRS and they also received funding through United Way. This organization is part of
Three Rivers Legal Services. The LITC is not for people to get their taxes prepared. However, it is to help those people
who are in a certain tax bracket get help if they receive a notice in the mail from the IRS. The notice could be to tell the
taxpayer they owe money. Thomas says you should always respond to the notice because if you don’t it just makes
things worse.



Jax Journal

Host: Danielle Leigh

Airdate: 3/16/19

Topics: Taxes, Small Business, & Jobs

Guests: Steve Norris from Real Sense, Tiffany and Clifford Whithey, Clark Howard

Duration: 25:00

This week was a collection of different topics. We started with taxes — as we inch closer to the deadline to file
your taxes. We talked about what happens when you don’t get your taxes done on time. | also caught up with
Tiffany and Clifford Whithey who own a massage parlor in Jacksonville — we spoke about how they got the
idea and how they got things off the ground. Last, Clark Howard talked about job interviews and the things
you should avoid saying at all costs.

First Coast Forum

Host: Caitlin Johnson

Airdate: Saturday, March 23, 2019 to Sunday, March 24, 2019

Topic: Tax Refunds and changes in 2018

Guest: Jeff Gottlieb, UNF, Accounting & Finance Instructor

Duration: 26 minutes, 31 seconds Jeff Gottlieb is an instructor at UNF and has over 30 years of experience in
accounting. He provided his expertise on what changes have taken place in 2018 that might affect the amount
of your tax refund or what you owe this tax season. Most people will see little to no change but those who do
see less in their refund likely got less taken out of their paychecks during the 2018 year. We discussed some
new changes that help business owners to pay less tax and get more money back this tax season. We
discussed that you can no longer write off moving expenses. And we also discussed the best ways to file your
taxes. He gave an example of one of his students that did his taxes himself and the negatives that occur with
doing that. Including the length of time, it takes to finally receive your refund if you do it yourself. The best bet
for most people is just to file with a software program like turbo tax. Turbo Tax makes it easy for you, is cost
effective and gets your refund to you quickly. There is also always the option to defer doing your taxes for six
months. All you need to do is file a form. But if you owe taxes, you do not get more time to pay the
government. Getting an extension only works if for whatever reason you would rather do your taxes after
April 15,

Jax Journal

Host: Danielle Leigh

Airdate: 3/30/19**Replay

Topics: Taxes, Small Business, & Jobs

Guests: Steve Norris from Real Sense, Tiffany and Clifford Whithey, Clark Howard

Duration: 25:00

This week was a collection of different topics. We started with taxes — as we inch closer to the deadline to file
your taxes. We talked about what happens when you don’t get your taxes done on time. | also caught up with
Tiffany and Clifford Whithey who own a massage parlor in Jacksonville — we spoke about how they got the
idea and how they got things off the ground. Last, Clark Howard talked about job interviews and the things
you should avoid saying at all costs.



School Nutrition Programs

First Coast Forum

Host: Caitlin Johnson

Airdate: Sunday, January 20 (REPEAT)

Topic: School nutrition

Guest: Lauren Smith, Dietitian with Dietitians of Palm Valley
Duration: 23 minutes

The interview is about starting children off early with a healthy diet. After-school snacks don’t have to be
boring or bland. It’s important to get kids involved in the process of preparing the foods because it makes it
fun for them. By starting early you help kids to have a good relationship with food.

First Coast Forum
Host: Justin Cousart
Airdate: March 9/10th
Topic: Child Nutrition
Guest: Takecia Green
Duration: 27min

Justin talks with Takecia Green, a registered nurse and personal chef. Takecia talks about how kids are getting
heaver than ever, and provides some tips to help fight childhood obesity. They talk about how to set up a good
exercise habit and how to make kids understand the dangers of being overweight. Takecia also explains the
best ways to start and maintain a diet plan for you and for your child.



Careers and Job Growth in NE Florida

Jax Journal

Host: Danielle Leigh

Airdate: 02/16/19

Topics: Career Development and Job Fairs

Guests: Pamela Watkins and Altonia Bryant from FSCJ
Duration: 25:18

| sat with the Career Develop Center Managers from Florida State College of Jacksonville. We talk about the
importance of research, attire, and resumes when preparing for a Job Fair. They also give interview advice and
their opinion on objectives when it comes to resumes.

First Coast Forum

Host: Meghan Lane

Airdate: weekend of Feb 22

Topic: Careers and Job Growth in NE Florida
Guest: Sam Previte of Dietitians Of Palm Valley
Duration: 24 minutes 43 seconds

Sam discussed being the co-owner of Dietitians Of Palm Valley and having several clients in Jacksonville
including the Jaguars. She talked about coming across challenges with clients, overcoming hurdles, and the
importance of staying true to your brand.

Jax Journal

Host: Danielle Leigh

Airdate: 02/23/19**Replay

Topics: Career Development and Job Fairs

Guests: Pamela Watkins and Altonia Bryant from FSCJ
Duration: 25:18

| sat with the Career Develop Center Managers from Florida State College of Jacksonville. We talk about the
importance of research, attire, and resumes when preparing for a Job Fair. They also give interview advice and
their opinion on objectives when it comes to resumes.

Jax Journal

Host: Danielle Leigh

Airdate: 03/9/19**Replay

Topics: Career Development and Job Fairs

Guests: Pamela Watkins and Altonia Bryant from FSCJ
Duration: 25:18

| sat with the Career Develop Center Managers from Florida State College of Jacksonville. We talk about the
importance of research, attire, and resumes when preparing for a Job Fair. They also give interview advice and
their opinion on objectives when it comes to resumes.



Small Business Outlook

First Coast Forum

Host: Julie Morgan

Airdate: Sunday, January 6 (REPEAT)

Topic: Small Business

Guest: Derrick Smith, SCORE Volunteer Mentor
Duration: 20 minutes

SCORE stands for Service Corps Of Retired Executives. Those executives serve as mentors for people starting a
small business. The mentors have various backgrounds from accounting to marketing. Smith is a former
executive with CSX. SCORE offers workshops for no fee or a nominal fee on various topics from creating your
business plan to social media. The workshops are offered on an ongoing basis so if you miss one it’s sure to
come around again.

Jax Journal

Host: Danielle Leigh

Airdate: 3/23/19**Replay

Topics: Taxes, Small Business, & Jobs

Guests: Steve Norris from Real Sense, Tiffany and Clifford Whithey, Clark Howard
Duration: 25:00

This week was a collection of different topics. We started with taxes —as we inch closer to the deadline to file
your taxes. We talked about what happens when you don’t get your taxes done on time. | also caught up with
Tiffany and Clifford Whithey who own a massage parlor in Jacksonville — we spoke about how they got the
idea and how they got things off the ground. Last, Clark Howard talked about job interviews and the things
you should avoid saying at all costs.



Community News & Concerns

Action News Sunday

Host: Paige Kelton
Airdate: 01/06/19
Topics: Child Neglect Legislation/ Car Safety
Therapeutic Benefits of animal interaction
Guests: Dr. Randell Alexander w/ UF Health Child Protection Team

Lacey Salvatore w/ Haven Horse Ranch
Duration: 20:50
Dr. Randell Alexander joins Paige Kelton to discuss cases regarding child safety and neglect legislation
throughout Florida. The legislature, though primarily meant to address the safety of Florida children,

Alexander expands on the issue by addressing the need to include children that are visiting the state

Salvatore joins Paige Kelton to discuss the therapeutic advantages provided by the horses of Haven Horse
Ranch. Clients range from special needs youth to military veterans

Tenikka Hughes reviews 2018 highlights- Gloria Williams Kidnapping, Landing Shooting, Power Plant
Demolition Storm Surges, Midterm Recounts

Action News Sunday

Host: Tenikka Hughes

Airdate: 01/20/19

Topics: DeSantis’s Path to Governor/ Audrey Gibson
Guests: Audrey Gibson/

Duration: 21:05

Tenikka Hughes recaps the Florida Governors political path from Jacksonville to the Governors House

Senate minority leader, Audrey Gibson talks about challenges of working with the new administration,
bipartisanship and building bridges with the new governor. Gibson touches her plans on how to work with the
new administration vs Rick Scott’s administration. Gibson is looking to begin working with a clean slate.

Gibson identifies vocationional training as a key component in her focus moving forward. Gibson comments
on the importance of business incentives when looking to improve economic growth and employment.
Reflecting on her criminal justice background she emphasizes the importance of better addressing issues of
juvenile offenders.



Action News Sunday

Host(s): Paige Kelton & Dawn Lopez

Airdate: 02/03/19

Topics: Mayor Candidates: Omega Allen & Jimmy Hill
Generation W Founder: Donna Orender

Guests: Omega Allen/ Jimmy Hill
Donna Orender

Duration: 20:33

Omega Allen joins Paige Kelton to discuss her run for Jacksonville Mayor. Allen is set to run for Mayor without
party affiliation. With a Ph.D. public administration focusing on participatory government and a 2015 mayoral
run under her belt, Allen believes that she is qualified to run the first coast city.

Citing the roadblocks created by partisan politics, Allen favors a vision of an administration not restricted to
political affiliation. She seeks to operate with an “open door policy” in which community input and
involvement. Allen says education and cultural diversity are the keys to reducing Jacksonville's violent crime.
Allen says she would work closely with the school board administration to provide the support necessary to
focus on Jacksonville's youth. In addition, Allen intends to work with the Chamber of Commerce to attract new
businesses to North Jacksonville. Allen stresses the importance and power that her nonparty affiliation invokes
and how it extends the flexibility elected officials to meet the values of Jacksonville citizens.

Former Atlantic Beach Commissioner, Jimmy Hill Joins Kelton to discuss his run for Jacksonville mayor. Hill calls
out ongoing issues including political gridlock within Jacksonville’s City Council, the sale of JEA, and the
proposed demolition of the Hart Bridge Expressway. Hill says that he is seeking a Jacksonville government
based on integrity and transparency, two values that he feels has been severely lacking. Supportive of
development, Hill says his concern with current city plans is that the taxpayers are not being represented. He
favors the development of the downtown core over the further development of the city’s sports complex. Hill
says that his goal is to empower a check and balance system between the city councils and the city’s
government. Hill says he intends to govern not from the fourth floor but rather through a series of satellite
offices throughout the city, to increase the accessibility of his office.

Dawn Lopez

In the spirit of MLK, Founder of Generation W, Donna Orender joins Lopez to discuss volunteer efforts to build
a stronger, more involved community through partnerships with 17 local agencies. She speaks to her
inspiration to create Generation W and continue to bring strong women to the forefront of the city. She
invites Jacksonville citizens to engage with their community. She recaps her work with Mount Herman
Exceptional Student Center and New Town Success Zone.



Action News Sunday

Host(s): Paige Kelton, Tenikka Hughes, John Bachman, Phil Amato,

Airdate: 02/17/2019

Topics: Edward Waters College New President
Lutheran Social Services of Northeast Florida
Colon Cancer Screening

Guests: Dr. A. Zachary Faison Jr
Mary Strickland
Jennifer Bursar

Duration: 22:31

Topics: Edward Water College: New Chapter, Matt Glover to Dr. A. Zachary Faison Jr.

Paige Kelton Opens

Segment 1

New Wedward Waters College President A. Zachary Faison Jr. joins John Bachman to discuss the
transition and his own plans for the schools future. Faison plans to build enrollment through the expansion of
athletics and academic offerings while balancing the tuition to quality balance. Enrollment is currently 960 and
has continued to grow for the past five years. Faison feels campus safety would be best improved by investing
in Northwest Jax communities. He aims to work with a city official’s better invest in the college and the
surrounding community.

Segment 2

CEO of Lutheran Services of Northeast Florida, Mary Strickland, joins Tennika Hughes to discuss
organizations Nourishment Network Market. Strickland discusses the innovative approach to feeding people in
need. The market is an alternative to a traditional food pantry. Instead of handing out generically packed bags
to those in need, which often causes waste for those who cannot consume certain products or don’t know
how to prepare them, the Nourishment Network Market mimics traditional supermarkets, allowing people
access to items that they will use. In addition, it restores a level of dignity to those in need that is otherwise
lost. Partnering with Feeding Northeast Florida, United Wayt and Trulove the market grand opening is set for
11 am on February 215,

Segment 3

Jennifer Bursar of Borland Groover joins Phil Amato to discuss the importance of colon cancer
screening. Bursar says colon cancer is one of the most preventable cancers if caught early through screening.
Screening should begin between the ages of 45-50 years old. Bursar promotes the March to Get Screened
event, set to take place March 315t at 8 am.



Promotional, Community Service
& Volunteering Events

(1/21) WOKV-HD2 & WJGL-HD2: MLK Parade — Power106.1 and Hot99.5 participated in the annual
Jacksonville MLK parade downtown.

(2/6) WEZI: Art Walk — On-site, Online, On-air
(2/6) WOKV HD-2: Art Walk — On-site, Online, On-air

(3/4) WAPE: Tenikka’s Books for Kids - On-site, Online, On-air

A book drive to benefit the Jacksonville Public Library’s summer learning programs. We have teamed up with
our Family Focus partners and radio partners to collect new children’s books from March 3 to March 17. We
will encourage viewers to drop books off at any Jacksonville Public Library, where there will be collection
boxes onsite.

(3/6) WXXJ: Art Walk — On-site, Online, On-air
(3/6) WIGL: Art Walk — On-site, Online, On-air

(3/9) ALL STATIONS: Gate River Run - On-site, Online, On-air

All our radio stations promoted the annual Gate River Run in downtown Jacksonville. All 8 stations set up
along the route to play music and help keep up morale! WJGL and ESPN were also at the finish line for the
post-race ceremony and festivities.

(3/20) WIGL-HD2: Florida Youth Career Day - On-site, On-air
Power 106.1 supported the Florida Youth Career Day at Camp Blanding by being present on site and offering
opportunities to graduating students.

(3/29) WOKYV: Severe Weather 101 - On-site, Online, On-air

WOKYV and Action News Jax welcomed listeners and viewers into our performance studio for a presentation
and Q&A about severe weather. Listeners were able to meet with the first alert weather team and also take a
tour of the radio studios and TV set.

(3/30) All Stations: Touch A Truck

(3/30) WOKV-HD2 & WJGL-HD2: Balls & Books Basketball - On-site, Online, On-air

Power106.1 and Hot99.5 supported this community event that promotes literacy through play. The goal is to
bring awareness to the idea of embracing literacy as a means to increase a ones quality of life. The event also
aims to cultivate the connection between literacy and currency. A day of fun among kids, parents, educators
and community partners

(3/31) WIGL: March to Get Screened 5k for Colon Cancer

96.9 The Eagle supported the The Borland Groover Foundation and 1% Place Sports for the March to Get
Screened 5K run/walk to raise awareness of colon cancer and raise funds to support colon cancer research.
Colon cancer is the second leading cause of cancer-related deaths in men in the U.S. and the third leading
cause in women. But is it highly preventable and 90 percent curable when detected early through regular
screenings.



WJIGL PSAs Aired During 1% Quarter, 2019

Spot Order Product 1st Qrt
Advertisers Length | Description Jan-19 | 19-Feb | 19-Mar | Total
WIGL-FM

FAB-Army Florida

Florida Assoc of National Guard

Broadcasters-D | :30 Recruit 2018-2019 32 28 27 87
FAB - Florida

Florida Assoc of Department of

Broadcasters-D | :30 Health 32 0 0 32
FAB - Ounce of

Florida Assoc of Prevention Fund

Broadcasters-D | :30 PSA 39 34 0 73
FAB-Council on

Florida Assoc of Compulsive

Broadcasters-D | :30 Gambling PSA 0 38 33 71
FAB - Florida

Florida Assoc of Department of

Broadcasters-D | :30 Health 2019 0 0 33 33
FAB - Florida

Florida Assoc of Department of

Broadcasters-D | :30 Elder Affairs 2019 0 0 31 31

103 100 124 327
103 100 124 327

Jewish Family &
Community

JAX Radio Services 2018-2019

House-D :30 PSA 31 26 27 84
American Heart

JAX Radio Association - High

House-D :15 Blood Pressure 7 0 0 7
American Heart

JAX Radio Association - High

House-D :30 Blood Pressure 6 0 0 6
Score Mentors-

JAX Radio Free-Low cost

House-D :30 Mentoring 2019 69 39 48 156
Clara White

JAX Radio Mission-Train job

House-D :30 2019 92 70 82 244
Jacksonville

JAX Radio Women's Business

House-D :30 Cnt 2019 22 2 0 24




JAX Radio

Sunshine Health

House-D :30 Plan - Flu Shots 13 12 12 37
Daniel Kids -

JAX Radio Assisting Children

House-D :30 & Families 2019 39 26 30 95
CMA Foundation -

JAX Radio Promotes Music

House-D :30 Education 21 0 0 21
Haven Horse Ranch

JAX Radio Equine Assisted

House-D :30 Therapy Cntr 21 30 32 83
True Blue Charity-

JAX Radio Improve Naval Life

House-D 1:00 | inJax 108 0 0 108
American Heart
Association -

JAX Radio National Wear Red

House-D :15 Day 31 1 0 32
American Heart
Association -

JAX Radio National Wear Red

House-D :30 Day 30 2 0 32
American Heart
Association -

JAX Radio National Wear Red

House-D 1:00 | Day 31 0 0 31
TPC Countdown for

JAX Radio Various Jax

House-D :15 Charities PSA 2019 5 6 0 11
American Heart

JAX Radio Association - Feb

House-D :15 2019 Heart Month 0 27 0 27
American Heart

JAX Radio Association - Feb

House-D :30 2019 Heart Month 0 26 0 26
American Heart

JAX Radio Association - Feb

House-D 1:00 | 2019 Heart Month 0 25 0 25
MGMA & Duval

JAX Radio County Medical

House-D :30 Society April Event 0 30 32 62
Guardian Catholic

JAX Radio Schools - Help

House-D :30 Children Event 0 21 2 23
Guardian Catholic

JAX Radio Schools - Help

House-D 1:00 | Children Event 0 16 2 18




Greek Festival
Benefitting

JAX Radio Wolfson Childrens
House-D :30 Hosp. 0 14 0 14
Florida School for
JAX Radio the Deaf and Blind
House-D :30 2018 PSA 0 18 26 44
Fields Golf Tourney
JAX Radio for Nolan Carol
House-D :30 Foundation 0 14 0 14
Jax Junior League
JAX Radio Sale to Benefit Jax
House-D :30 Communities 0 9 3 12
American Heart
JAX Radio Assoc-High Blood
House-D :15 Pressure - Stroke 0 0 31 31
American Heart
JAX Radio Assoc-High Blood
House-D :30 Pressure - Stroke 0 0 26 26
The WAWA
Foundation for
JAX Radio American Red
House-D :30 Cross 0 0 22 22
JAX Radio FDOT March is
House-D :15 Bicycle Month PSA 0 0 28 28
The Bearded
JAX Radio Villians of Jax with
House-D :30 Ntl Kidney Fdn 0 0 19 19
Crohn's & Colitis
JAX Radio Foundation 2019
House-D :30 Take Steps Walk 0 0 10 10
Hubbard House
JAX Radio Domestic Violence
House-D :30 2019 Walk 0 0 10 10
SE Film Festival for
JAX Radio local Filmaker-
House-D 1:00 | Actor-Writers 0 0 10 10
JAX Radio Hispanic Chamber
House-D :15 Scholarship PSA 0 0 11 11
JAX Radio Daniel Kids - BBQ
House-D :30 Event 2019 0 0 5 5
526 414 468 1408
526 414 468 1408
629 514 592 1735




