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ISSUES THIS QUARTER

1. Crime & Violence

2. Traffic & Public Safety

3. Health Care  & New Laws

4. Economy & Education

5. Taxes & Downtown Development
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These are the top concerns in our community.

1. CRIME & VIOLENCE

a. Contact crime experts and have them talk about ways to reduce what appears to be a trend of 
violence in Northeast Florida.

b. Report on ways for people to protect themselves from being a victim.

c. Promote programs designs to reduce violent crime and encourage listeners to get involved. 

2.      TRAFFIC & PUBLIC SAFETY

a. Provide information on hazardous conditions that drivers could face on the roadways. 

b. Alert motorists to areas of town and roads where there are a number of fatal crashes and give 
tips of safe driving.

c. Update drivers on new red light cameras and locations where they exist. 

3.   HEALTH CARE & NEW LAWS 

a. Provide updates and accurate information on the new        health care law and how it will 
affect listeners.
b.  Update listeners on mental health care options and bring about awareness that 
Jacksonville spends the lease amount of money on mental health care than any other city in the 
U.S.
c. Inform listeners of new deadlines on signing up on health care exchange websites and 
options available.

4.     ECONOMY & EDUCATION 

 a. Inform listeners about new jobs coming to town and educational requirements needed to land 
those jobs.



b. Update audience on how local schools are doing compared to other public school systems 
across the nation. 

c. Discuss ways that our city leaders are working to improve the local job market and schools.

5. TAXES & DOWNTOWN DEVELOPMENT

a. Recently the city approved property tax rate increases to pay for basic services. Have 
those leaders explain exactly what that extra money is being used for and why.
b. Talk about how the city is trying to promote new housing and businesses in downtown 
Jacksonville.
c. Hold local politicians accountable for the incentives they give to companies in exchange 
for expanded or creating jobs. 

 

Program Schedule

Jax Journal



Sunday 6:00 am

WOKV-FM airs a weekly program “Jax Journal” to address issues of significant importance for the residents of 

Jacksonville, Florida; and the metropolitan area. This weekly thirty-minute public affairs show airs on Saturday 

from 6:00 am – 6:30 am

“First Coast Forum”
Sunday 6:30 am

WOKV-FM develops a weekly program “First Coast Forum” to address issues of significant importance for the 

residents of Jacksonville, Florida; and the metropolitan area. This weekly thirty-minute public affairs show airs 

on Saturday from 6:30 am – 7:00 am

Crime & Violence

Jax Journal
Host:   Roxy Tyler
Airdate: 1/4/14
Topic:   Crime against children
Guest: John Harrell
Duration: 25:00

John Harrell is the Public Information Officer for the Department of Children and Families in 
Jacksonville.  He talked about a number of locally high profile cases involving children who were 
abused and neglected.  He talked about how DCF workers conduct surprise home inspections and 
take children out of homes where they may be endangered but also work with parents for training to 
try their best to keep families together if possible. But Harrell says they also need to depend on 



Jacksonville citizens to who need to report any potential incidents they may see to DCF so they can 
send investigators out to due welfare checks on children.

Ascertainments show many people in Jacksonville are concerned about the welfare of children and 
want to ensure they are not being abused.

First Coast Forum
Host: Scott Thomas
Airdate: 1/11/14
Topic: Crime & Violence
Guest: Rev. Beth Toeflat 
Duration: 24:40
Show name: First Coast Forum 

The Reverend Beth Toeflat ministers to the homeless in downtown Jacksonville.   She says that she 
works with other agencies like local shelters and food banks to help provide the homeless with the 
basic essentials so that they don’t have to resort to a life of crime to stay alive.  She says by 
providing these crucial services it gives street people other options and her charity also works to help 
them get jobs so they can one day support themselves.

Ascertainments show many people are concerned about the high rate of violence in Jacksonville and 
want to know about programs that aim to change that.

Jax Journal
Host:   Roxy Tyler
Airdate: 1/25/14
Topic:  helping crime victims 
Guest: Ann Dugger
Duration: 25:10

Ann Dugger is Executive Director of the Justice Coalition, a victims advocacy group that works to help 
victims of violent crime understand their right and the court system in an effort to get justice for 
them.  The group also works to help meet crime victims immediate needs, whether it’s basic things 
like food and shelter or money to bury a family member who was killed during a crime. Dugger talked 
about ways listeners can help share their time, talent and treasure to benefit the cause and 
highlighted some recent cases in which they were able to make a major difference in the lives of 
those devastated by violent crime.

Ascertainments show many people are concerned about violent crime and want to help the families 
of innocent victims who need it the most.

Jax Journal
Host:   Roxy Tyler
Airdate: 2/8/14
Topic:  Crime/Prisoner Reform 
Guest: Dr. Michael Hallett & Steve McCoy
Duration: 25:20



Dr. Michael Hallett is a criminal justice professor at the University of Florida and Steve McCoy is 
Executive Director of Prisoners for Christ.  They say new studies prove that at least 30% of former 
inmates don’t go back to a life a crime when they get out if they have a support system that involves 
faith and religion.  Dr. Hallett admits he was skeptical at first but study after study that he’s done 
proves that the program is helping to turn the lives of former prisoners around for good. McCoy says 
they use the buddy system and former inmates live together until they can get a job and earn 
enough money to make it on their own, which increases their chance of success in the real world.

Ascertainments show man people are concerned about the high numbers of violent crime and want 
to know that after inmates serve their time, they won’t repeat the same mistakes.

First Coast Forum
Host: Action News Anchors
Airdate: 2/15/14
Topic: Crime / illegal drug use  
Guests: Mary Ann Frank, Unidentified Heroin Addicts
Duration: 25:12 

Revenge Porn is now legal in Florida and there is a bill being introduced to ban releasing intimate 
photo’s on the internet.  Legal Expert Mary Ann Frank talked about the bill she helped draft and says 
she’s concerned that local lawmakers may water down the bill to the point where it doesn’t protect 
the victim.

The program also talked about a resurgence of the illegal drug heroin because of the crackdown on 
legal prescription drugs.  Unidentified addicts were interviewed talking about how they got addicted 
and how the drug addiction ruined their lives.

Ascertainments show many people are concerned about laws being broken on the internet and 
personal information being put out there for all to see.  People are also concerned about illegal drug 
abuse and want to learn more about ways that can help reduce the problem.

First Coast Forum
Host: Action News Anchors 
Airdate: 3/15/14
Topic:  Crime / Self Defense 
Guest: Deena Thompson/ Dale Carson
Duration: 25:12

Deena Thompson is the mother of Somer Thompson.  The little girl was kidnapped raped and killed 
as she was walking home from school and now Deena is urging stronger sexual predator laws in our 
state to help protect innocent children from these types of child molesters.  It will require better 
tracking and more counseling after the predators get out of prison. 
Dale Carson is a former Sheriff and is now a legal expert.  He talked about potential changes coming 
to Florida’s Stand your ground law and how it could affect a local case involving a woman who fired a 
shot at her estranged husband while his 2 young children were in the same room.   Her case was 



thrown out due to bad jury instructions but the State Attorney plans to re-try Alexander who had 
been convicted and sentenced to 20 years

Ascertainments show many people are concerned about enhancing laws on the books to better 
protect children and all citizens from violence.
 

Traffic & Public Safety

First Coast Forum
Host: Action News TV Anchors
Airdate: 1/4/14 & 1/18
Topics: Public Safety    
Guests: John Harrell, Bud Parrah
Duration: 25:15

This week the anchors at Action News interviewed John Harrell with DCF on possible changes coming 
to how Amber Alerts are handled after the abduction, rape and murder of a local 8 year old girl.  He 
gave advice to parents and others who may see something suspicious and how to report it to the 
proper authorities. 
Another topic covered included changes coming soon to Florida’s Move Over Law which requires 
drivers to get over a lane when possible whenever police have pulled a vehicle over.  There’s a report 



that lawmakers are working to include utility crews in the law as well.  So news anchors interviewed 
Bud Parrah with JEA.  He supports the law saying it’s needed to help keep line workers safe.

Ascertainments show many people are concerned about public safety regarding our children and 
people on local roadways

  

First Coast Forum
Host: Anna 
Airdate:  Saturday, January 25, 2014
Topic:  Traffic & Public Safety
Guests: Sergeant Dylan L. Bryan, Public Affairs Officer for FHP 
Duration:  26 minutes
 
The main topic of this program was traffic and public safety in our community.  Sergeant Bryan 
talked about rules of the road that some citizens may not realize are laws. IE the Move Over Law… or 
laws when you get into fender benders.  Also a lot of accidents happen when drivers and bicyclists 
are injured on a daily basis because the laws are not known.  We just need to be more aware of the 
laws to keep each other safe.  

Ascertainments are important for the Jacksonville community because in cases like this they inform 
citizens about where their tax dollars are going and what is going on in the city.  

Jax Journal
Host:   Roxy Tyler
Airdate: 3/1/14
Topic:   Public Safety
Guest: Angela Corey
Duration: 25:25

Angela Corey is the State Attorney for the 4th Circuit which includes Jacksonville, St. John’s County, 
Nassau, Baker, Clay and more.   She recently helped prosecute the murder case against 47 year old 
Michael Dunn.  He’s accused shooting and killing 17 year old Jordan Davis in an argument over loud 
music at a local gas station.  Dunn was convicted on the lesser counts but the jury deadlocked on the 
first degree murder count and the Judge ordered a new trial on that charge only.  Corey defended 
her office and how she and her attorneys handled the case despite many comparisons to the George 
Zimmerman case in which she also prosecuted.  He was found innocent of murder in the death of 
Trayvon Martin.  Corey says she prosecuted both cases to the letter of the law and explained what 
they were allowed to present as evidence and what they were forced to leave out. Corey also says 
there is no need for a new “warning shot” law now being considering in the state legislature.  She 
says that is already covered by the self- defense law.

Ascertainments show many people are concerned about the deadly violence that can result from road 
rage or arguments like this case in which a young man was killed.

Jax Journal



Host:   Roxy Tyler
Airdate: 3/8/14
Topic:   Traffic
Guest: Sgt. Dylan Bryan
Duration: 25:00

Sgt.  Dylan Bryan is with the Florida Highway Patrol.  He says they have seen more than a thousand 
hit and run crashes in less than 3 months in our Northeast Florida area.   He says it’s a crime not to 
stop and report any accident especially when it results in an injury or death.  He says they are still 
looking for the driver who hit and killed a young girl as she was walking along a roadway in St. John’s 
County. He says we must all work to pay more attention to driving when behind the wheel, not 
talking or texting or even adjusting your radio. Sgt. Bryan says troopers are also starting to crack 
down on careless or aggressive drivers as well as speeders.

Ascertainments show many people are concerned about traffic safety and want to stay informed on 
the latest trends so they can stay as safe as possible behind the wheel.

Health Care  & New Laws

Jax Journal
Host:   Rich Jones in for Roxy Tyler
Airdate: 2/1/14
Topic:   Adoption/healthcare 
Guests: David Abramowitz, Judge David Gooding, Lee Kaywork
Duration: 25:25

Rich talked with David Abramowitz who is the N.E. Florida Regional Director of the Florida 
Department of Children & Families, Judge David Gooding who oversees adoption proceedings in 
Jacksonville and Lee Kaywork, CEO of Family Support Services of North Florida.  They talked about 
how the agencies work together to get children in foster care adopted and how those who adopt 
them have benefits like free health care for the children as well as other perks like free college tuition 



from the state.  All talked about how many children desperately want to belong to a stable family 
since many of them come from broken, dysfunctional homes or even off the streets.

Ascertainments show many people are concerned about kids at risk through no fault of their own and 
how you can step up and help them to be successful in life, which benefits the entire community as a 
whole.   

First Coast Forum 
Host: Matt Ethridge
Airdate:  Saturday, February 8, 2014
Topic:  Mental Health In Jacksonville
Guest: Denise Marzullo from Mental Health America Of Northeast Florida
Duration:  25 minutes

The main topic of this program was mental health and how to get help in the Jacksonville metro 
area. Key talking points included where someone would go to get help or who they can call. Also, the 
lack of funding in Duval County for mental health and how to help better assist the community with 
funding needs. 

Ascertainments show that mental health can affect anyone and how important it is find help if 
needed.

First Coast Forum 
Host: Action News Anchors 
Airdate: 2/1/14
Topic: Health Care/ Education    
Guests: Mary Ann Franks, Dr. Alan Harmon 
Duration: 24:36

This show focused on 2 issues, medical pot and the overhaul of administration of Florida State 
College at Jacksonville.  The guests were Dr. Alan Harmon President of the Florida Medical 
Association talking about how the process might work if medical marijuana is approved for use in 
Florida and who would benefit.  He also talked about the challenges it could face.  

Also featured on the program was the new President of FSCJ , Dr Cynthia Bioto who talked about the 
mistakes made in the past at the school, the removal of the former President and the future of the 
Florida State College at Jacksonville.

Ascertainments show that many people are concerned about health care now and in the future and 
how higher education can be improved to get more young adults ready to success in the world of 
business.

First Coast Forum
Host: Clarence Natto
Airdate:  Saturday, February 22, 2014  
Topic:  Healthcare - Diabetes Tour De Cure
Guests:  Neeta Nicholson, American Diabetes Association, NE FL
Duration:  24 minutes   28 seconds



Our host speaks with Neeta Nicholson from the American Diabetes Association of NEW FL.  Mrs. 
Nicholson serves as the manager of Tour De Cure, an annual cycling event held in St. Johns county 
to raise awareness and funds for diabetes research.  Diabetes is the fastest growing disease in our 
nation an Ne Florida alone accounts for almost 100,000 people living with diabetes.   

Jax Journal
Host:   Rich Jones in for Roxy Tyler
Airdate: 3/29/14
Topic:   Healthcare 
Guests: Moody Chisolm 
Duration: 25:00

Moody Chisolm is President and CEO of St. Vincent’s Healthcare.  He talked with Rich Jones about the 
changes that are happening due to the new healthcare law that requires everyone to have health 
insurance or pay a fine. Chisolm says he and his staff have been preparing for the changes for a few 
years now and with the enrollment deadline right around the corner it’s important that everyone 
understand what their options are and that’s where the health care navigators come in.  They are 
volunteers in the community who help those navigate through the website to select the health care 
plan that makes the most sense for them. Chisolm also talked about the rising cost of Medicaid in the 
state and how that can affect a patients’ overall care.

Ascertainments show many are concerned about the new health care law and want to ensure that 
they are using the new system to get the most benefit for the lowest cost for them and their family.

Economy & Education

Jax Journal
Host:   Roxy Tyler
Airdate: 1/11/14
Topic:   Economy
Guest: Candace Moody
Duration: 25:15

Candace Moody is with Work Source, an agency that keeps track of unemployment rates, job growth 
and pays attention to the industries that are experiencing a boom in business as well as those 
companies who are forced to make layoffs to keep afloat financially. Moody says the unemployment 
rate in our Northeast Florida region overall is down to its lowest level since 2008 when the recession 
began and she believes Jacksonville is diversified enough that the momentum of job growth will likely 
continue.  She also ran down advice on new techniques job seekers can use to help secure 
employment.



Ascertainments show many people are unemployed or underemployed and are searching for new 
ways to transform their skills to land jobs in different fields.

Jax Journal
Host:   Rich Jones in for Roxy Tyler
Airdate: 1/18/14
Topic:   Education
Guest: Dr. Nikoli Vitti
Duration: 25:00

Dr. Vitti is the Superintendent of Duval County Public Schools. He talked with Rich Jones about some 
of the changes in education that he’s working to implement and why he thinks the changes will 
improve the overall education in Jacksonville. He outlined his plans and why he thinks changing 
around some educators is important in order to get the most experienced teachers and principals in 
the schools that need the most attention so they don’t fall behind in their studies or f-cat scores.

Ascertainments show many people are concerned about children not getting the proper education to 
ensure that they can become successful in life and their career.

Jax Journal
Host:   Roxy Tyler
Airdate: 2/22/14
Topic:  Economy & Jobs 
Guest: Jerry Mallot
Duration: 25:00

Jerry Mallot is the Executive Vice President of the Jacksonville Chamber of Commerce.  He says the 
city is starting to reap the benefits of its trip to London this past year with the Jaguars.  Mallot says a 
new food company is coming to town bring at least 2 hundred   new jobs with it and the company 
plans to expand afterwards.  Mallot says we can expect more such announcements soon and that 
right now he and other top business leaders in Jacksonville and competing with other cities for many 
other companies which could really give our city a big boost economically.  He also talked about a 
program for small business owners and those who want to start their own business

Ascertainments show many people are concerned about the economy and want to know more about 
any new jobs and growth coming to Jacksonville.

First Coast Forum
Host: Action News Anchors
Airdate: 3/1/14
Topic: Economy, Taxes    
Guests: Retired Admiral Bob Natter / Warren Jones
Duration: 25:10 

Retired Admiral Bob Natter talked about cuts to the military and how that can impact Jacksonville’s 
overall economy.  He also talked about the bigger picture of our country being ready militarily for 
whatever may be ahead in our ever changing world.



Councilman Warren Jones was also a guest. He talked about Police and Fire Pension reform and the 
new plan for JEA to contribute more money to the city every year to help pay off the city’s unfunded 
liability.

Ascertainments show many people are concerned about military cuts and the hit that our local 
economy could take if that happens. Another big area of concern is ensuring that local leaders use 
our tax dollars wisely.

First Coast Forum
Host: Matt Ethridge
Airdate:  Saturday, March 22, 2014
Topic:  Community Outreach
Guest: Just Smith from Hands on Jacksonville
Duration:  25 minutes

The main topic of this program was volunteering and how to become a volunteer in Jacksonville 
metro area. Key talking points included were national volunteer week, upcoming events in 
Jacksonville and how the community can get involved with Hands on Jacksonville. 
 
Ascertainment shows that volunteering is an important part of the community and its residents.

First Coast Forum
Host: Action News TV Anchors
Airdate: 3/29/14
Topics: Open enrollment/education, local mayor race
Guests: Jason Fisher, Bill Bishop
Duration: 20:45

Jason Fischer is a Duval County school board member. Jason supports open enrollment in Duval 
because it takes a fundamental American value of freedom of choice and applies it to the education 
system. He states that if you look at the last decade where school choice has ramped up we have 
gone from 47th in the nation for education to 7th. Jason believes this is the right move to allow open 
enrollment as it will allow us to be more competitive with private and charter schools in surrounding 
counties. He states this will also allow us to attract kids into the traditional public school system by 
allowing them to choose a school that may be in a different neighborhood.

Bill Bishop is the newly announced mayoral candidate for the city of Jacksonville. He says that this 
city is currently at a crossroads and that it needs someone to move it in the right direction. He feels 
that since he knows how the city works and how businesses interact with the city that he will be a 
good fit as mayor.

Ascertainments show that many people are concerned with their child’s school choices and the race 
for Jacksonville mayor is an important local issue.



Taxes & Downtown Development

Jax Journal
Host:   Roxy Tyler
Airdate: 2/15/14
Topic:  Taxes/Downtown Development/Pension Reform
Guest: Bill Guiliford
Duration: 25:03

Bill Guiliford is President of the Jacksonville City Council. He says he disagrees with Mayor Brown’s 
plan to tap into JEA funds to help fix the unfunded liability the city is facing due the need for pension 
reform. Guiliford says what the Mayor is proposing will mean more money out of your pocket no 
matter if it’s a tax hike or higher utility bills.  He says we also need to focus on unloading vacant 
buildings downtown so that new businesses can move in and attract more people into the heart of 
our city. Guiliford says the Mayor needs to do more research on what works and what doesn’t before 
putting out recommendations.



Ascertainments show many people are concerned about where their tax dollars are going and what 
politicians help accountable for managing the city’s money wisely.

First Coast Forum
Host: Anna 
Airdate:  Saturday, March 8, 2014
Topic:  Downtown Development
Guests: David DeCamp, Director of Communications 
City of Jacksonville, Mayor Alvin Brown
Duration:  25 minutes
 
The main topic of this program was downtown development.   David educated the public what their 
tax dollars are being used for.  (IE Cleaning up parks).  We also talked about the impact of economic 
development projects… IE Revamping the landing and downtown. 

Ascertainments are important for the Jacksonville community because in cases like this they inform 
citizens about where their tax dollars are going and what is going on in the city.  

Jax Journal
Host:   Roxy Tyler
Airdate: 3/15/14
Topic:   Taxes 
Guest: Rebecca Thompson 
Duration: 25:15

Rebecca Thompson is Volunteer & Tax Site Manager for Real Sense, which is a United Way Agency 
that helps low to middle income residents file their taxes for free.   She talked about all the locations 
and hours and qualifications needed for someone to take advantage of the free tax advice and how 
others who earn more than 58 thousand a year can also get free tax filing through AARP.  Thompson 
also ran down some of the bigger tax filing changes this year and what they could mean to listeners.  
She also reminded listeners that the deadline to file taxes in April 15th and she says there’s a lull in 
their busy season and now is a good time to get yours done.

Ascertainments show many people are concerned about paying too many taxes and want to know 
the ins and outs on how they can pay less to the government and keep more of their own money in 
their wallet.



Promotional Events

Bethune-Cookman University Job Fair:  Five employees from CMG Jacksonville went to Bethune-Cookman 
on 2/28 for a job fair.  This is part of Cox’s initiative to recruit diverse talent.  CMG Jacksonville visited the 
Historically Black College to meet with 54 of the most talented students in the communications field of study.



WJGL PSAs Aired During 1st Quarter, 2014

Aamco We Care Repair Aired 68 times (:60) & (:30)
Florida Army National Guard Aired 332 times (:60) & (:30)
FL Restaurant&Lodging Aired 189 times (:30)
FAB/Ounce of Prevention Aired 45 times (:30)
US Coast Guard Aired 90 times Combo (:60) & (:30)
Visit Florida Aired 332 times Combo (:60) & (:30)
Save the Manatee Club Aired 20 times (:30)
AHA Go Red Aired 209 times (:30)
Tour de Cure/Am Diabetes Assoc Aired 117 times Combo (:15) & (:30)
Anglewood Disabilities Aired 8 times (:30)
Art Works for Freedom Aired 70 times Combo (:15) & (:30)
March of Dimes Aired 20 times (:30)
Big Brothers/Big Sisters Aired 22 times (:30)
Caregiver Assistance AARP Aired 40 times(:60)
FL Chamber Music Project Aired 15 times (:30)



CIS Mentoring program Aired 34 times (:30)
Clay Humane Society Aired 18 times (:30)
Rocky Mtn Elk Banquet Aired 9 times (:30)
Fair Housing for Community Aired 12 times(:60)
Federal Student Aid Aired 20 times (:15)
Feeding America/Surplus Foods Aired 40 times (:30)
Gator Bowl Charities Aired 60 times Combo (:60) & (:30)
Guardian/Scobee Scholars Aired 9 times Combo (:15) & (:30)
Haven Hospice Aired 23 times (:15)
Hire Veterans/Amer Job Center Aired 40 times (:30)
Justice Coalition Aired 71 times (:30)
Navy Officers Charities Aired 53 times (:60)
The 5k Human Race Aired 2 times (:30)
Over the Edge/Boy Scouts  Aired 137 times (:30)
Prevent Childhood Asthma Aired 45 times (:30)
Scholarships for Seniors Aired 16 times (:60)
Smart Family 5k Run-Walk Aired 30 times (:60)
Soldiers Families in Need Aired 15 times (:30)
Teacher Recruitment/Ad Council Aired 60 times (:30)
TPC Countdown Aired 52 times (:15)
TPC Derby Youth Crisis Aired 2 times (:30)
Jacksonville Womens Business Center          Aired 60 times (:30)
Women’s Center/Rape Aired 30 times (:30)


