9/13/22, 11:08 AM

Customer Refund (Custom)

Primary Information

ID CR#21121

Client 357765 Strategic Media Placement

Date 9/13/2022

Status Approved

Created Customer Refund Transaction Customer
Refund 9/13/2022

Classification

Subsidiary Parent Company : iHeartMedia
Business Unit 01010

Supporting Document preview RE Public File Audit Selected Lines 61675318|460.7,
Assigned To 1121094 Debi Frazier

for Rochester MN.msg download
Folder Id 21,389,705

Apply
Total Refund Amount 460.70

Type
Client
Deposit

321835

Payable

Pay To Strategic Media Placement
Pay Group N1 - Mail Check Direct
Description O/P CR#21121 DLF

Notes

Date Set by Context Type

9/13/2022 1107146 Script Set

10:23 am Dalia (Suitelet)
Maldonado

9/13/2022 1107146 Script Set

10:23 am Dalia (Suitelet)
Maldonado

9/13/2022 1107146 Script Set

10:23 am Dalia (Suitelet)
Maldonado

9/13/2022 1107146 Script Change

10:23 am Dalia (Suitelet)
Maldonado

9/13/2022 1107146 Script Change

10:23 am Dalia (Suitelet)
Maldonado

9/13/2022 1107146 Script Change

10:23 am Dalia (Suitelet)
Maldonado

9/13/2022 1107146 Script Set

10:23 am Dalia (Suitelet)
Maldonado

: CR#21121

Refund Method MasterCard

Customer Refund (Custom)

Refund Justification **O/P-Pol-dIf**

A/P Account 102002 CASH

A/R Account 110000 ACCOUNTS RECEIVABLE
Memo CC Refund - Strategic Media Placement

Sales Channel *Not Applicable

Dept 000

Matthew Benda order 1515041558 should have 39
spots, missing 10 airtimes

Verification;

Ord 1515041558 $1405.90 KMFX-FM 05/13-22/22
Matthew Benda for Co

In 4518680880 $945.20

CliDep321835 (Pay: 2804171) open $460.70
Virt MC2451 05/21/22
6523768698206728104075 -$1405.90 avail
%460.70

IHEART MEDIA
cardpayments@mediapaymentsinc.com
7669 Stagers Loop

Delaware , OH 43015

Updated address from:
1023 31st St NWFI 4
Washington DC 20007
Address 7669 Stagers Loop
Attn: AP

Delaware OH 43015

New Business No

Approve Black List 1023001 Pamela A Birrittella,
1107146 Dalia Maldonado, 1121094 Debi Frazier

Transaction Number Amount Refunded Transaction Date Applied Transaction Currency Amount Remaining Original Amount

460.70 5/12/2022 Client Deposit usbD 460.70 1,405.90
#321835
Account Message CC Refund DO NOT SEND TO AP
Requested By 1023001 Pamela A Birrittella
GL Refund Account 102002 CASH
Market ID 640
Field Old Value New Value
PDF Status P
Refund P
Creation
Status
Created Customer Refund #150484784
Customer
Refund
Transaction
Date 9/12/2022 9/13/2022
Approve 1023001, 1121094 1023001, 1107146, 1121094
Black List
Status Pending Level 2 Approval Approved
Level 2 1107146
Approver
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https://4024115.app.netsuite.com/app/common/custom/custrecordentry.nl?rectype=176&id=21121&c=4024115&whence=&print=T
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9/13/22, 11:08 AM

Date

9/13/2022
10:23 am

9/13/2022
10:23 am

9/12/2022
5:04 pm

9/12/2022
5:04 pm

9/12/2022
5:04 pm

9/12/2022
5:04 pm

9/12/2022
5:04 pm

9/12/2022
5:04 pm

9/12/2022
5:04 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
5:03 pm

9/12/2022
2:44 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

Set by
1107146

Dalia
Maldonado

1107146
Dalia
Maldonado

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier
1121094
Debi
Frazier
1121094

Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1121094
Debi
Frazier

1100287
Velia
Zapadinsky
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella

Context
Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

ul

ul

Ul

ul

ul

ul

ul

ul

ul

ul

Script

(Suitelet)

Script
(Suitelet)

Type
Change

Set

Change

Change

Set

Set

Change

Change

Change

Change

Set

Change

Change

Change

Change

Change

Change

Change

Set

Set

Set

Field
Folder Id

Level 2
Approval
Date

Address

Folder Id

Level 1
Approval
Date

Level 1
Approver

Refund
Justification

Status

Approve
Black List

Refund
Justification

Memo

Pay To

Market ID

GL Refund
Account

Description

Address

Account
Message

AP
Account

Assigned
To

Description

Folder Id

Customer Refund (Custom)

Old Value
21381943

7669 Stagers Loop Attn: AP Delaware , OH
43015

21373358

**O/p-Pol-dIf** Matthew Benda order
1515041558 should have 39 spots, missing
10 airtimes Verification; Ord 1515041558
$1405.90 KMFX-FM 05/13-22/22 Matthew
Benda for Co In 4518680880 $945.20
CliDep321835 (Pay: 2804171) open $460.70
Virt MC2451 05/21/22
6523768698206728104075 -$1405.90 ...

Pending Level 1 Approval

1023001

Matthew Benda order 1515041558 should
have 39 spots, missing 10 airtimes

Strategic Media

371

200006 REFUNDS PAYABLE

Matthew Benda order 1515041558 should
have 39 spots, missing 10 airtimes

1023 31st St NW Fl 4 Washington DC 20007
Matthew Benda order 1515041558 should

have 39 spots, missing 10 airtimes

200006 REFUNDS PAYABLE

New Value
21389705

9/13/2022

7669 Stagers Loop Attn: AP Delaware OH
43015

21381943

9/12/2022

1121094

**O/P-Pol-dIf** Matthew Benda order
1515041558 should have 39 spots, missing
10 airtimes Verification; Ord 1515041558
$1405.90 KMFX-FM 05/13-22/22 Matthew
Benda for Co In 4518680880 $945.20
CliDep321835 (Pay: 2804171) open $460.70
Virt MC2451 05/21/22
6523768698206728104075 -$1405.90 ...

Pending Level 2 Approval

1023001, 1121094

**O/p-Pol-dIf** Matthew Benda order
1515041558 should have 39 spots, missing
10 airtimes Verification; Ord 1515041558
$1405.90 KMFX-FM 05/13-22/22 Matthew
Benda for Co In 4518680880 $945.20
CliDep321835 (Pay: 2804171) open $460.70
Virt MC2451 05/21/22
6523768698206728104075 -$1405.90 ...

CC Refund - Strategic Media Placement

Strategic Media Placement

640

102002 CASH

O/P CR#21121 DLF

7669 Stagers Loop Attn: AP Delaware , OH

43015

CC Refund DO NOT SEND TO AP

102002 CASH

1121094

Matthew Benda order 1515041558 should

have 39 spots, missing 10 airtimes

21373358

https://4024115.app.netsuite.com/app/common/custom/custrecordentry.nl?rectype=176&id=21121&c=4024115&whence=&print=T
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9/13/22, 11:08 AM

Date

9/12/2022
12:51 pm

Set by

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella
1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

1023001
Pamela A
Birrittella

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

9/12/2022
12:51 pm

Context

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Script
(Suitelet)

Type
Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Set

Customer Refund (Custom)

Field

GL Refund
Account

Old Value

Is Email
Send To
AP

Market ID

New
Business

Pay Group

Pay To

Priority

Refund

Refund
Justification

Refund
Method

Request
Date

Requested
By

Sales
Channel

Status

Subsidiary

Supporting

Document

Total
Refund
Amount

Date

Approve
Black List

Client

Business
Unit
Address
Account

Message

AR
Account

AP
Account

New Value
200006 REFUNDS PAYABLE

371

No

N1 - Mail Check Direct

Strategic Media

Matthew Benda order 1515041558 should

have 39 spots, missing 10 airtimes

MasterCard

9/12/2022

1023001

*Not Applicable

Pending Level 1 Approval

Parent Company : iHeartMedia

66600416

460.7

9/12/2022

1023001

357765 Strategic Media Placement

01010

1023 31st St NW FI 4 Washington DC 20007

Matthew Benda order 1515041558 should

have 39 spots, missing 10 airtimes

110000 ACCOUNTS RECEIVABLE

200006 REFUNDS PAYABLE

https://4024115.app.netsuite.com/app/common/custom/custrecordentry.nl?rectype=176&id=21121&c=4024115&whence=&print=T 3/4



9/13/22, 11:08 AM

Customer Refund (Custom)

Date Set by Context Type Field Old Value New Value
9/12/2022 1023001 Script Set Created By 1023001
12:51 pm Pamela A  (Suitelet)
Birrittella
9/12/2022 1023001 Script Set Dept 000
12:51 pm Pamela A  (Suitelet)
Birrittella
9/12/2022 1023001 Script Set Name CR#21121
12:51 pm Pamela A (Suitelet)
Birrittella
9/12/2022 1023001 Script Create  Record 21121
12:51 pm Pamela A (Suitelet)
Birrittella
Files
Attached Files Folder Size (kB)Last Modified Document Type Download
El 6523768698206728104075.pdf Backup files 17 9/12/2022 5:01 pm PDF File download
Workflow
Workflow Current State Date Entered Workflow Date Entered State = Options Status Cancel
Customer Refund Req Email Notification Request Approved  9/12/2022 12:51 pm 9/13/2022 10:23 am Active  Cancel
Workflow State Name Info Date Entered State Date Exited State Options Notes
Customer Refund Approval Transaction Created 9/13/2022 10:23 am 9/13/2022 10:23 am
Customer Refund Req Email Notification Request Approved 9/13/2022 10:23 am
Customer Refund Req Email Notification State 1 9/12/2022 12:51 pm 9/13/2022 10:23 am
Audit Details
Requested By
Created By 1023001 Pamela A Birrittella Request Date 9/12/2022
Level 1 Approval
Level 1 Approver 1121094 Debi Frazier Level 1 Approval Date 9/12/2022
Level 2 Approval
Level 2 Approver 1107146 Dalia Maldonado Level 2 Approval Date 9/13/2022
Rejection Details
Rejected By Rejection Reason Reject Date
Other
Refund Creation Status P PDF Status P
Is Email Send
Communication
View Date Author Recipient Subject Message Type
View 9/13/2022 1121991 iHeartMedia PAMSZURA@iheartmedia.com Refund Request Your refund request has been processed and  Email
10:23 am Payment Center Approved: approved. Please allow 2-3 weeks for
CR#21121 Accounts P

https://4024115.app.netsuite.com/app/common/custom/custrecordentry.nl?rectype=176&id=21121&c=4024115&whence=&print=T
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https://4024115.app.netsuite.com/app/crm/common/crmmessage.nl?id=36292074

