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The Pacifica Foundation, Inc. (“Pacifica”), licensee of noncommercial educational FM 

broadcast station WPFW, Washington, DC, hereby responds to the letter dated February 26, 
2018, from Lewis C. Pulley, Assistant Chief, Policy Division, Media Bureau. The following are 
Pacifica’s responses to the questions in part 3 of the audit letter.  
 
(a) Copies of the Unit’s two most recent EEO public file reports, described in Section 
73.2080(c)(6).  For any stations in the Unit that have websites, provide each web address.  If the 
Unit’s most recent EEO public file report is not included on or linked to on each of these 
websites, indicate each station involved and provide an explanation of why the report is not so 
posted or linked, as required by Section 73.2080(c)(6).  In accordance with Section 
73.2080(c)(5)(vi), provide the date of each full-time hire listed in each report provided.  If the 
unit does not have its own website, but its corporate site contains a link to a site pertaining to the 
unit, then the unit’s most recent EEO public file report must be linked to either the unit’s site or 
the general corporate site, pursuant to 47 C.F.R. § 2080(c)(6).   
 

The 2017 Annual EEO Public File Report, attached as Exhibit 1, covers the period from 
June 1, 2016, through May 31, 2017. The 2016 Annual EEO Public File Report, for the 
period starting June 1, 2015, through May 31, 2016, is attached as Exhibit 2. 1 
 
The most recent annual EEO Public File Report is linked to the station’s website at 
www.wpfwfm.org.  It can be found by clicking the link labeled “About” located on the 
header of the home page.  A direct link to download the most recent report is at:  
http://www.wpfwfm.org/radio/about-us/eeo-public-file.  

 
During the two years under review, one full-time position was filled:   
 

General Manager, hired on October 1, 2015.  
 
                                                      
1 The Annual EEO Reports for years 2016 and 2017 were amended after a review by counsel as part of preparing 
this response. In addition to some editorial changes, the amendments removed a reference to the hiring of the 
General Manager in the 2017 report who was reported in the 2016 report, and the referring source for the General 
Manager was corrected in the 2016 report. 

http://www.wpfwfm.org/radio/about-us/eeo-public-file
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(b)  For each Unit full-time position filled during the period covered by the above EEO public 
file reports, or since your acquisition of the Station, if after that period, dated copies of all 
advertisements, bulletins, letters, faxes, e-mails, or other communications announcing the 
position, as described in Section 73.2080(c)(5)(iii).  However, to reduce your burden of 
responding to this audit, if you have sent a job notice to multiple sources, you may send us only 
one copy of each such notice, along with a list of the sources to which you have sent the notice.  
In addition, indicate in your response whether you retain copies of all notices sent to all sources 
used, as required by Section 73.2080(c)(5)(iii).  For on-air ads that aired multiple times, you 
may send us one log sheet indicating when the ad aired and tell us the other times it aired 
instead of providing multiple log sheets.  Also, tell us whether you have retained all the log 
sheets for each time the ad aired.  We may ask for them for verification, but you need not provide 
them at this time.  Include, however, copies of all job announcements sent to any organization 
(identified separately from other sources) that has notified the Unit that it wants to be notified of 
Unit job openings, as described in Section 73.2080(c)(1)(ii).   
 

• Documentation of communications about the opening for the General Manager (hired 
10/1/2015) is in Exhibit 3 and 4. 

o Current magazine 
o Washington Examiner 
o Pacifica Website 
o WPFW Website 
o WPFW Social Media Distribution 
o WPFW Staff and Volunteer Listserve 

 
The search for the General Manager position took longer than a typical recruitment because it 
was a recruitment for a high-level position within Pacifica.  As the attached report indicates, 
hiring for such positions are intensely debated within the organization.  The usual deliberations 
were protracted by turnovers in the position of Executive Director and financial difficulties 
within the organization as a whole.  See Exhibit 4 for redacted portions of the local station 
board’s hiring committee report to the WPFW Local Station Board. 
 
The WPFW Manager Search Committee commenced the process to hire a new General Manager 
in March 2014.  The person at Pacifica with ultimate hiring authority over the General Manager 
position is the Executive Director.  During the period leading up to the hiring of the General 
Manager, the Executive Director position was filled by a series of interim appointments that each 
lasted between 2 and 9 months.  The candidates for WPFW General Manager were reviewed, but 
each Interim Executive Director felt they lacked the authority to make a permanent hire.  Once a 
permanent Executive Director was in place, the WPFW General Manager position was filled by 
one of the candidates from the initial recruitment.   
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(c)  In accordance with Section 73.2080(c)(5)(v), the total number of interviewees for each 
vacancy and the referral source for each interviewee for all full-time Unit vacancies filled during 
the period covered by the above-noted EEO public file reports.  
 

• Total number of individuals interviewed for the General Manager position: 6 
• Sources referring persons interviewed: 

o Current magazine     1 
o Washington Examiner     1 
o Pacifica Website     1 
o WPFW Website     1 
o Social Media Distribution    1 
o Emails to WPFW programmers and volunteers  1 

  
(d)  Documentation of Unit recruitment initiatives described in Section 73.2080(c)(2) during the 
periods covered by the above-noted EEO public file reports, such as participation at job fairs, 
mentoring programs, and training for staff.  Specify the Unit personnel involved in each such 
recruitment initiative.  Also, provide the total number of full-time employees of the Unit and state 
whether the population of the market in which any station included in the Unit operates is 
250,000 or more.  Based upon these two factors, determine and state whether the Unit is 
required to perform two or four initiatives within a two-year period, pursuant to Sections 
73.2080(c)(2) and (e)(3).  If you have performed more than four initiatives, you may provide 
documentation for only four and summarize the rest instead of providing documentation for all 
of them.  If we believe any of the initiatives you have documented are inadequate, we may ask for 
more information, but documentation for four is all we need at this time.    

 

For the two year period covered by the 2016 and 2017 EEO reports, WPFW had ten or 
fewer full time employees and was therefore required to engage in only two outreach 
initiatives.  The Station was involved in the following outreach initiatives and 
documentation is provided for two such initiatives: 

 
Participated in job fairs by station personnel who have substantial responsibility in 
making hiring decisions. 
 
November 3, 2016 – WPFW participated in Creative Economy Job Fair at The John F. 
Kennedy Center for the Performing Arts in Washington, D.C. and hosted a table at the 
career/job fair. Supporting documentation is provided in Exhibit 5.  
 
Established an internship program designed to assist members of the community to 
acquire skills needed for broadcast employment.  
 
In 2017 and 2016, WPFW maintained an internship program with Howard University, 
Liberty University, Paine University, and Montgomery College. The interns receive 
training in public affairs, news and board operations.  Interns received course credit for 
work performed at WPFW.   
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The station had 1 intern from The Field School and 1 intern from American University in 
2017.  The station had 1 intern from Scripps-Howard School of Journalism and 1 intern 
from North Carolina A&T Univ. in 2016.  Each intern worked an average of 10 hours per 
week.  Supporting documentation is provided in Exhibit 6. 
 
Participated in job banks, internet programs and other programs designed to promote 
outreach general (i.e., that are not primarily directed to providing notification of specific 
job vacancies). 
 
WPFW worked with one high school student from Youth Build, a youth program, to 
address core issues facing low income communities.   
 
In addition, in 2016, interns collaborated with WPFW employees in the areas of website 
development, podcast development, social media tracking systems, and post production 
techniques relative to social media production.  
 
The station actively engages the audience through social media platforms such as 
Facebook and twitter.  Supporting documentation is provided in Exhibit 7. 
 
Established training programs designed to enable station personnel to acquire skills that 
could qualify them for higher level positions. 
 
In 2017, WPFW conducted ongoing training programs for programmers at the station to 
improve and enhance broadcasting skills.  As an example, classes were given in on-air 
interviewing, pitching techniques, and general professionalism.   
 
In 2016, WPFW established a cross-training program where each employee is trained in 
other aspects of broadcast production that differ from their areas of expertise. Operations 
staff have been trained in equipment maintenance, repair and upgrades. Other personnel 
now being trained in various aspects of post-production and social media platform 
development. Studio personnel have been trained in remote broadcast setup, on air 
remote broadcast production and troubleshooting. 
 
 
Provided training to management level personnel on methods of ensuring equal 
employment opportunity and prevent discrimination. 
 
Provided yearly training to management personnel on diversity and EEO policy.  Online 
training on EEO policy and situational scenarios to provide proper diversity approaches 
to situations was given.   
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Provided training to personnel of unaffiliated non-profit organizations interested in 
broadcast opportunities that would enable them to refer candidates for broadcast 
positions. 
 
In 2017, WPFW recruited volunteers through Volunteers.com with an interest in 
broadcast careers and provided training in board operations, news writing and copy 
editing. During the reporting period, a total of 20 volunteers were trained in the above 
disciplines.  The training took place during the station’s winter/spring fund drives of 
2016.   
 
Similarly, in 2016 WPFW recruited 6 volunteers through VolunteerMatch.com, 
Linkendin.com, Indeed.com, and Tap A Root for training in board operations, news 
writing and copy editing.  The training took place during the station’s winter/spring fund 
drives of 2015-2016.   
 
Participated in other activities designed by the station employment unit to further the goal 
of disseminating information as to employment opportunities in broadcasting to job 
candidates who might otherwise be unaware of such opportunities. 
 
In 2017, WPFW hosted several high school groups and exposed them to broadcasting 
activities by touring various departments.   
 
The station routinely produced and conducted multiple remote broadcasts and off-air 
event coverage bringing station literature and volunteer sign-up sheets in order to directly 
engage that portion of the audience that may be interested in pursuing work in broadcast 
radio and social media.   
 

(e)  Disclose any pending or resolved complaints involving the Station filed during the Station’s 
current license term before anybody having competent jurisdiction under federal, state, 
territorial or local law, alleging unlawful discrimination in the employment practices of the Unit 
on the basis of race, color, religion, national origin, or sex.  For each such complaint, provide: 
(1) a brief description of the allegations and issues involved; (2) the names of the complainant 
and other persons involved; (3) the date the complaint was filed; (4) the court or agency before 
which it is pending or by which it was resolved; (5) the file or case number; and (6) the 
disposition and date thereof or current status.  Note that all complaints must be reported, 
regardless of their status or disposition. 
 

No complaints have been filed against the station during their current license term. No 
such complaints are pending.  
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(f)  In accordance with Section 73.2080(b), from the first day of the Station’s current 
license term (or the date the licensee became the owner, if after that date) until the date of this 
letter, describe the responsibilities of each level of Unit management responsible for 
implementing Unit EEO policies and describe how the Unit has informed employees and job 
applicants of its EEO policies and program. 
 

The first page of Pacifica’s Employee Handbook states the Foundation is committed to 
Equal Employment and Diversity:  “Pacifica is committed to equal employment 
opportunity. It is the policy of Pacifica to recruit, hire and promote persons in all job 
classifications, without regard to race, color, religion, sex, sexual orientation, age, 
physical disability, medical condition, ancestry or national origin.”  Similarly, the 
Handbook states that Pacifica will not tolerate any discrimination “based on race, color, 
religion, sex, sexual orientation, creed, age, physical disabilities, medical condition, 
ancestry, national origin, union membership or political beliefs.”     
 
As shown in Exhibits 3 and 4, all WPFW job listings and postings state that Pacifica is an 
EEO Employer or includes a variation of the following language:  “Pacifica 
Foundation/WPFW is an Equal Employment Opportunity and does not discriminate 
against otherwise qualified applicants on the basis of race, color, creed, religion, ancestry, 
age, sex, sexual orientation, marital status, national origin, disability or handicap, or 
veteran status.”  WPFW has also placed informative EEO posters at three different public 
areas inside the station. 
 
Additionally, Pacifica retains outside Human Resource firms to review the EEO practices 
and ensure compliance with these general policies.   
 

(g)  In accordance with Section 73.2080(c)(3), from the first day of the Station’s current license 
term (or the date the licensee became the owner, if after that date) until the date of this letter, 
describe the Unit’s efforts to analyze its EEO recruitment program to ensure that it is effective 
and to address any problems found as a result of such analysis. 

 

As discussed in response to question 3(f) above, WPFW retains outside HR firms in order 
to ensure EEO compliance and diversity.  These HR firms are brought in to help resolve 
EEO complaints or disputes with management, and act as neutral moderators to ensure 
that all employee’s concerns are addressed.  Additionally, the HR firms have also been 
retained by Pacifica in order to address any questions that Pacifica managers may have 
concerning EEO compliance, as well as trained managerial staff on the best practices to 
resolve potential EEO issues.  
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(h)  In accordance with Section 73.2080(c)(4), from the first day of the Station’s current license 
term (or the date the licensee became the owner, if after that date) until the date of this letter, 
describe the Unit’s efforts to analyze periodically its measures taken to examine pay, benefits, 
seniority practices, promotions, and selection techniques and tests to ensure that they provide 
equal opportunity and do not have a discriminatory effect.  If the Unit has one or more union 
agreements, describe how the Unit cooperates with each union to ensure EEO policies are 
followed for the Unit’s union-member employees and job applicants.    
 

Pacifica’s Employee Handbook provides that all staff members will be evaluated on a 
yearly basis. The evaluations are conducted by WPFW’s manager, and are based on input 
from other staff familiar with the employee’s work and progress towards goals and 
objectives designated by the employee in previous years.  Many of WPFW employees are 
covered under a union contract.  The Union is responsible for setting an annual cost-of-
living step salary increase.  In addition, the Union also mediates with the Station during 
the rare circumstances where an employee has a complaint with the Unit management, as 
well as to prepare management and staff on the best practices for EEO compliance.  
 

(i)  If your entity is a religious broadcaster and any of its full-time employees are subject to a 
religious qualification as described in Section 73.2080(a) of the rules, so indicate in your 
response to this letter and provide data as applicable to the Unit’s EEO program.  For example, 
for full-time hires subject to a religious qualification, only a record of the hire listed by job title 
and date filled, the recruitment sources used for the opening, and the source of the hiree must be 
provided.  No other records are required for those hires.  If five or more full-time positions are 
not subject to a religious qualification, the licensee must maintain and provide all records for 
such hires and complete the initiatives required under Section 73.2080(c)(2).  Otherwise, a 
religious broadcaster is not required to perform these initiatives.    

 

The licensee is not a religious broadcaster. 
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