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ISSUE/description:         1. HURRICANE IVAN RECOVERY.  This hurricane made landfall just west of 

Pensacola on September 16, 2004.  The destruction caused by the storm 
continued to affect virtually every aspect of life in our area during 1st quarter 
2005, and will likely affect the area for years to come. 

                                                                         
How Issue was treated (Program, PSA, etc.): 
 
     Title    Date  Time/Duration  Program type                   Description 
 
1.  Channel 3 News at 6PM 01/03/05   06:00PM/10 minutes News                                    * 
                 
* Following Ivan, the recovery effort has dominated all our News coverage.  Tonight’s 6PM newscast was a 
typical example, with several individual stories related to the hurricane.  First, we reported that this year’s 
property appraisals are like no other in northwest Florida.  With a lot of homes destroyed during Hurricane Ivan, 
Escambia County figures to lose many sources of property tax revenue.  Chris Jones, Escambia County 
Property Appraiser said that it's more than likely one-third of the property base from 2004 no longer exists.  And 
that means the county has to recover that lost revenue from somewhere, meaning taxes will go up. 
We next reported that Florida Power and Light is seeking approval for a surcharge of $2.09 per month on its 4.2 
million customers to pay for $810 million in damages caused by last year’s hurricanes, and to build up their 
hurricane reserve fund to be prepared for future hurricanes.  Pensacola-based Gulf Power is waiting to see if the 
Legislature grants any relief before requesting rate hikes. 
Next, we reported that the 2004 hurricanes are driving up the cost of homeowners insurance.  The company that 
acts as the insurance company of last resort in Florida, Citizens Property Insurance Corporation, covers more 
than 880,000 Florida homeowners, and is asking for a 12% increase for windstorm insurance and 23% for 
general homeowner coverage…with some customers facing up to 90% increases. 
In another story, today was the first day in more than 3 months that the public had complete access to 
Pensacola Beach and Perdido Key, with all security checkpoints closed.  Many homeowners in affected areas 
are concerned about looting, but the Escambia County Sheriff’s office had no reports of criminal activity. 
We reported that Florida Department of Transportation authorities are warning that with the Interstate 10 Bridge 
down to one eastbound lane, they expect a lot of congestion in this area as the audience from the Super Bowl in 
New Orleans heads home.  They’re advising motorists to avoid the bridge between the peak traffic hours of 3-
6PM, or to seek an alternate route. 
And finally, we reported on five truckloads of furniture being donated to Rebuild Northwest Florida by 
Mississippi-based Lane Furniture.  The furniture will be distributed to Hurricane Ivan’s most devastated victims.  
    
 
 
2. Channel 3 News - eXtra 01/05/05   10:37PM/23 minutes Public Affairs                                  ** 
                 
** Citizens Property Insurance Corporation, the state’s insurer of last resort, has filed a lawsuit challenging a law 
that requires insurance companies to pay the full limit of a policy if a building is a total loss, even if just a portion 
of the damage was caused by a peril covered in the policy.  In this case, Citizens says flooding from Hurricane 
Ivan caused almost all of a home’s damages, but because they wrote a wind-storm policy on the home, they 
have to pay the homeowners as if wind caused all the damage.  It’s called the Valued Policy Law, and the 
outcome of this case could affect hundreds of homeowners in our area.  Tonight, we took viewer phone calls 
and e-mails to discuss whether this law should be upheld, or changed. 
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3. Channel 3 News at 6PM 01/07/05   06:00PM/5 minutes News                                *** 
                 
*** Tonight’s first story concerned a local church that fell victim to a scam roofing operation, one of many 
reported in the aftermath of Hurricane Ivan.  Innerarity Point Baptist Church sustained major roof damage during 
the hurricane, and the pastor had hired an out-of-state roofing contractor to make repairs.  When an inspector 
from the Florida Department of Financial Services stopped by to verify that the contractor had workers’ 
compensation insurance, they discovered that he did not have the insurance, he was not licensed, he was 
nowhere to be found, no work had been done, and the church had already paid him $8,000.  The pastor is now 
warning others who have damage to check with state agencies or the Better Business Bureau before hiring 
contractors. 
Next, we reported on Florida Lieutenant Governor Toni Jennings’ trip to Pensacola today to address a variety of 
concerns about housing, insurance, building inspections and permitting, and health care issues, all relating to 
the hurricane. 
We then reported that four insurance companies are canceling policies in Florida due to last year’s hurricanes.  
And those whose policies aren’t cancelled can expect rate increases. 
We also reported that dozens of people living at one of the FEMA trailer sites in Pensacola aren’t getting basic 
services, such as mail and phone services.  FEMA says those services aren’t ready because they’re still trying 
to give shelter to as many people as they could, as soon as they could.  This site is designed to house people 
up to 18 months, because their homes have been condemned. 
Another story concerned money soon to be available for Escambia County residents who still have financial 
needs following Ivan.  Beginning Monday, residents can apply for money from the Florida Hurricane Relief Fund, 
for expenses such as prescriptions, medical services, child care, emergency shelter, rent, mortgage assistance, 
utilities, transportation, permanent repair of housing and debris removal.  We provided contact phone numbers 
and addresses for the agencies accepting the applications. 

 
 

4. Rebuild Northwest  01/25/05 11:00AM/30 minutes Public Affairs                                        **** 
    Florida weekly UFN 

  
**** Following on the success of our limited run in December of these special editions of our Channel 3 News-
Dayside program, focusing on specific elements of the Hurricane Ivan recovery process, our station made the 
decision to resume these programs on a weekly basis as long as the viewer response and need warranted the 
programs.   Several of these programs have featured Roy Dunn of the Small Business Administration, and 
Karen Mason of the Florida Department of Financial Services, again focusing on the SBA loan applications and 
Insurance issues. 
 
These programs were again simulcast on our co-owned station in the market, WFGX-TV, and WEAR continued 
the program on WFGX from 11:30AM-12Noon with a call-in segment where viewers could call in with their 
questions about the rebuilding process and get answers on-the-air from the expert guests. 
 
Due to the continuing heavy load of viewer calls and questions, this program is still being aired as of the end of 
the 1

st
 quarter, and we expect it to continue into the summer months.  
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5.  In Focus 02/02/05   09:00AM/30 minutes Public Affairs                               ***** 
                 
***** Our topic for this week was safety concerns at Pensacola Beach.  Although it is the middle of February and 
although Hurricane Ivan changed the Beach in many ways, it is time to begin thinking about the 2005 summer 
season, for both Gulf Coast families and tourists.  Before Ivan, Pensacola Beach had a new Safety Director and 
an amazing safety record, more and better-trained lifeguards, a more informed public and new safety facilities 
were in the works.  Then came Ivan.  Everything changed.  Today we talked to Santa Rosa Island Authority 
Safety Manager Bob West, who discussed preparations for the 2005 season, and what has remained the same 
and what has changed since Hurricane Ivan. 
 
6. Channel 3 News at 6PM 02/16/05   06:00PM/6 minutes News                            ****** 
 
****** Today marked the 5-month anniversary of Hurricane Ivan’s direct hit on our community, and the recovery 
effort still dominates the news.  Representatives from 20 counties across Florida told leaders in Washington, 
D.C., today that there are serious problems with FEMA. Escambia County Administrator George Touart spoke 
for the group, telling Florida’s congressional delegation that counties are fed up with FEMA’s inconsistencies, 
which are slowing the recovery effort.  Northwest Florida congressman Jeff Miller said if FEMA doesn’t act 
quickly on these problems, the Florida delegation will consider legislation to spell out specifically what FEMA will 
pay for. 
In a related story, FEMA today held an open house at their long-term recovery office in Pensacola, inviting the 
public to browse displays that have been shown at public input meetings and sharing their ideas for the long-
term recovery plan. 
We also reported that debris cleanup in Escambia County is nearing completion.  The city has spent some 21 
million dollars on the removal so far…the county has spent more than 220 million.  Officials hope to have all the 
debris removed within the next two months. 
In insurance news, state-run Citizens Insurance wants to charge every Florida homeowner $60 to make up a 
$400 million deficit from last year’s hurricanes.  A final decision on this surcharge should be made in March. 
And in a story on dangerous roads, Tommie Speights of the Florida Department of Transportation said that with 
all the extra traffic in our area following Ivan, plus the traffic limitations on the Interstate 10 Bridge, and the 
delays to road construction caused by the storm, our traffic congestion is heavier than ever, leading to more 
accidents.  January was Florida’s deadliest month on record for traffic accidents, with 7 deaths in Escambia 
County alone. 
 
 
7. Channel 3 News at 6PM 02/17/05   06:00PM/2 minutes News                           ******* 
 
******* There was another step today in rebuilding roofs and homes damaged by Hurricane Ivan.  "Rebuild 
Northwest Florida" received a 50-thousand dollar check from WEAR-TV President and General Manager Carl 
Leahy.  The money comes from your purchase of Channel 3 Hurricane Ivan DVDs and tapes.   Buzz Ritichie, 
Rebuild Northwest Florida: "Obviously, anytime we can get a check for $50,000 that equates to a lot of homes 
we are going to be able to get busy and get to work on."  Sales of the tapes and DVDs so far have raised 100-



thousand dollars.  In December, WEAR-TV gave 25-thousand dollars to "Communities Caring at Christmas." 
Another 25-thousand dollars went to the United Way in January.  Leahy said another 2-thousand DVDs and 
tapes are on order.  The proceeds from those sales will go toward building Habitat homes in our area. 
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8.  Channel 3 News - eXtra  02/17/05 10:37PM/23 minutes Public Affairs                           ******** 
   
******** State-run Citizens Insurance is now asking to charge every Florida homeowner an average of $60 to 
make up a $400 million deficit from last year’s hurricanes.  State statutes require the company to make up for 
any shortfall by levying assessments industrywide.  That means that every homeowner would pay a 5.3% 
surcharge on their insurance premiums to bail out Citizens.  Florida chief financial officer Tom Gallagher says 
the state should look at changing the rules.  Tonight, viewers discussed the issue via phone and e-mail. 
 
 
9. Channel 3 News at 6PM 02/23/05   06:03PM/2 minutes News                        ********* 
 
********* We informed our viewers of tomorrow night’s Long Term Recovery Meetings, which will offer local 
citizens the opportunity to vote on what the future of our area will look like as we continue with the recovery 
process.  FEMA experts will present their long-term recovery proposals, and local attendance is vital to securing 
federal funding.  The first meeting will be at the Pensacola Civic Center, and a second meeting will be at the 
Pensacola Junior College’s Milton Campus.  WEAR-TV has arranged to provide free charter bus transportation 
for residents in the north end of Escambia County to attend Thursday’s forum. 
 
 
10. Channel 3 News at 10PM 02/25/05   10:01PM/2 minutes News                       ********** 
 
**********  Escambia County residents have told FEMA what is important to long term hurricane recovery. 
Tonight at the Civic Center, about 1,000 people voted on various projects and made their preferences known.  
FEMA will compile all the data and determine the top priority in the coming weeks.   But it was apparent tonight 
that housing and transportation are first on peoples minds.  There was also wide support for moving the 
downtown sewage plant.  Nearly half the crowd thought adding an I-65 connector would be the most beneficial 
transportation project.  When it came to the Main Street Sewage Plant, nearly 90 percent of the audience 
supported moving the plant out of the flood plane where it currently sits.  Ivan’s storm surge caused severe 
damage to the facility and spilled raw sewage into the a large area of downtown Pensacola.  Over half 
supported moving it even it meant that they personally would have to pay more money.  FEMA says it will take 
the community's priorities and start identifying sources of funding from state and federal agencies.  Santa Rosa 
County residents will also have their voices heard this Monday at the PJC Milton campus at the gymnasium 
between 6 and 8 P-M. 
In a second report, a Bratt family who are trying to recover from Hurricane Ivan had an interesting visitor come 
calling.  Governor Jeb Bush showed up at their home with a huge relief check.  The family had no insurance and 
with his bad back Donnie Bass can't repair his roof.  Prayers were answered when workers from the Mennonite 
Relief Service showed up.  Volunteers from their headquarters in Pennsylvania and across the country have 
helped 500 families like the Basses in remote Northern Escambia County.  Governor Bush presented the 
Mennonites with a check for 100-thousand dollars from Florida's Hurricane Relief Fund.  The money will be used 



to purchase food and supplies for the Mennonites so they can stay in Florida and help more families.  The Bass 
family will have their new roof in place in a day or two. 
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11. Rebuild Rally 03/16/05   11:00AM/1 hour News/Public Affairs                    *********** 
 
*********** On the 6 month anniversary of Hurricane Ivan, the recovery organization Rebuild Northwest Florida 
held an all-day rally to solicit help in their rebuilding efforts.  This all-media event was held at the Pensacola 
Civic Center, and WEAR produced a live one-hour program from the site.  We profiled many of the volunteer 
groups and individuals who are making a big difference with their work, and also broadcast specific needs of the 
Rebuild organization.  At exactly 12:00:00PM, all area radio and TV stations marked the anniversary with 15 
seconds of silence. 
 
 
12.  Channel 3 News at 6 03/16/05   06:00PM/5 minutes News                        ************ 
 
************ Today marked the 6 month anniversary of Hurricane Ivan, and the recovery effort is still the major 
issue in our area.  First we reported on today’s Rebuild Rally, which was a huge success for Rebuild Northwest 
Florida.  Over $40,000 was donated, along with 4 houses, 1.8 acres of land, several vehicles and much more.  
Over 50 carpenters, electricians and other skilled workers volunteered their time, and 128 others signed up to 
volunteer. 
Next, our Education Reporter Cynthia Reeves reported on the cleanup and repair efforts at various schools in 
the area, including the complete rebuilding of Longleaf Elementary, set to reopen in August. 
Then, Okaloosa County Reporter Michele Nicholson reported on the different routes to recovery taken by 
residents of Emerald Pointe in Wynn Haven Beach.  Many residents are repairing or rebuilding, but some are 
selling out and moving inland. 
We visited Grande Lagoon, the area hit hardest by Ivan, where several people were killed and many homes 
completely destroyed.  Many residents are living in trailers and rebuilding their homes, while others are moving 
out. 
We reported that Tom Gallagher, Florida’s Chief Financial Officer, will discuss implementing an emergency rule 
to require insurers to close claims within 30 days, to help Floridians get their homes and lives back to normal 
and to protect the economic welfare of the state. 
We also reported that the Community Redevelopment Agency is accepting applications for their roofing 
assistance program.  Low and moderate income homeowners living south of Cervantes Street and between “A” 
Street and 17

th
 Avenue can receive up to $10,000 for roofing repairs. 

 
 
13. In Focus 03/20/05   09:00AM/30 minutes Public Affairs                   ************* 
                 
************* Though it has been six months since Hurricane Ivan, insurance woes continue in our area as 
homeowners struggle to have their claims settled.  Many people have gotten much less than expected, or even 
nothing at all, from their insurance providers.  Our guest today was Sam Miller of the Florida Insurance Council, 
who discussed the situation from the Insurance industry’s point of view.   
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