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ISSUE/description:             4. FLORIDA INSURANCE CRISIS.  In reaction to claims caused by the storms of 

the past two seasons, insurers in Florida are seeking relief in a variety of 
manners, all of which are affecting Florida homeowners. 

                                                                         
How Issue was treated (Program, PSA, etc.): 
 
     Title    Date  Time/Duration  Program type                   Description 
 
1. Channel 3 News at 6PM 07/06/06  06:00PM/5 minutes News                                   * 
 
* Two major insurers are seeking to raise rates in Florida.  Nationwide is seeking an average 71% increase, but 
the increase could be as high as 98% for customers on the Gulf Coast.  They’re seeking an increase of 97% for 
most of Escambia County.  The rate increase is the second for the company in the past two years, but only one 
of many that the state has granted for dozens of companies since the storms of 2004.  State Farm has 
withdrawn its request for a 79% increase, but only because its costs have risen since the original request.  The 
company will now request a higher increase. 
 
 
2. Channel 3 News at 10PM 07/10/06  10:02PM/2 minutes News                                   ** 
 
** The first insurance lawsuit stemming from Hurricane Katrina began today in Gulfport, Mississippi.  A Police 
Lieutenant and wife claim Nationwide Insurance denied their claim without thoroughly investigating the damage 
to their home.  This is the first legal test for insurers who claim their policies don’t cover floods.  The outcome 
could influence cases yet to be tried in Alabama and Florida. 
 
 
3. Channel 3 News at 6PM 07/12/06  06:03PM/2 minutes News                                  *** 
 
*** We reported that Citizens Property Insurance, the insurer of last resort for Floridians who cannot obtain 
insurance from commercial companies, is considering ending its program of insuring developers.  Currently, 
developers and contractors pay “Builder’s Risk” insurance on new projects, and thousands go through Citizens 
for coverage.  But Florida now assesses a fee to every Florida homeowner to help bail out Citizens after the 
huge losses over the last two hurricane seasons, and many Floridians complain about paying for losses by 
developers.  In May, Florida’s Office of Insurance Regulation directed Citizens to stop writing builders risk 
policies. 
 
 
4. Channel 3 News at 6PM 07/13/06  06:02PM/2 minutes News                                **** 
 
**** Governor Jeb Bush is getting plenty of e-mails and letters from both homeowners and business owners 
complaining that their insurance rates have doubled, or their policy has been cancelled for no reason, and the 
Governor has instructed the State Office of Insurance Regulation to gather information from businesses having 
trouble paying their premiums or getting commercial insurance.  The Governor says he’s open to all suggestions 
to solve the crisis. 
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5. Channel 3 News at 5PM 07/24/06  05:02PM/2 minutes News                               ***** 
 
***** We reported that Governor Jeb Bush is considering a special legislative session before the end of the year 
to deal with Florida’s mounting insurance crisis.  He is currently assembling an insurance reform task force to 
come up with recommendations.  Republican legislative leaders pushed through a massive insurance reform bill 
in the waning hours of this spring’s legislative session, but critics complain the new law does more to benefit 
insurance companies than customers. 
 
 
6. Channel 3 News at 6PM 07/28/06  06:08PM/2 minutes News                              ****** 
 
****** Our report tonight concerned the difficulties school districts in Florida are having in finding affordable or 
even available insurance coverage.  For example, Escambia County Schools had a two million dollar spike in 
property insurance costs this year.  Governor Bush hopes a newly-appointed task force can come up with some 
workable solutions. 
And in a second story from Tallahassee, we reported that the Governor will meet with his Cabinet next week to 
discuss the insurance crisis, as more and more business owners are complaining to the state that they can’t find 
insurance. 
 
 
7. Channel 3 News at 6PM 08/08/06  06:03PM/2 minutes News                            ******* 
 
******* Victoria Langley reported from Tallahassee on the first meeting of the newly-appointed Property and 
Casualty Insurance Reform Committee.  Their job is to come up with a plan to make insurance more 
affordable and available.  The crisis has left home and business owners alike at the breaking point.  The 
Governor wants at least the beginning of a plan by mid-November, and he’s ready to call a special session 
of the legislature if the task force comes up with any solutions. 
 
 
8.  Straughn & Company 09/24/06   09:00AM/30 minutes Public Affairs                          ******** 
    
******** In an effort to bring down soaring homeowner insurance costs, the state of Florida is encouraging 
homeowners to fortify their homes against storm damage.  Guest Cliff Long, Consumer Outreach Coordinator 
with the Florida Department of Financial Services, discussed the umbrella nature of his department, which 
includes the Office of Insurance Regulation, the regulatory agency for insurance companies within the state.  
The hurricanes of the past two years have created an insurance crisis in the state – companies are seeking rate 
hikes beyond the ability of homeowners to pay, or seeking to pull out of Florida completely.  In response, the 
state created the “Fortify Florida” program, with the goal to get people to improve their homes by making them 
sturdier and more resistant to storm damage.  The state is offering free home inspections for qualified 
homeowners, and information on methods of preventing wind and water intrusion. 
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