
QUARTERLY ISSUES/PROGRAMS LIST
Following is a listing of some of the significant issues responded to by Ozark Mountain Media 
Group in Branson, MO, along with the most significant programming treatment of those issues 
for the period  4/1/20 to 6/30/20 The listing is by no means exhaustive.  The order in which the 
issues appear does not reflect any priority or significance.

1.  Public Concerns/Public Health and Wellness
       First COVID-19 Death Reported in Taney County
       COVID-19 Spike, Free Testing in Lakes Region   

2   Public Needs/Concerns
      Branson Police Chief Jeff Matthews Community Relations 
      Army Corps of Engineers Water Plan for Flooding  

     3.   Government/Elections
           Branson Board Lifts Stay Home Order
             New Locations for Taney County Voters for June Election    

4.    Community Needs
   CAM Food Pantry Reopens 
   Unite Table Rock Lake Food Drive in Reeds Spring    

    5.   Economy/Tourism/Industry/Travel
           SBA Loan Process for Businesses Begins
             Branson Chamber Task Force for Business Reopen

   



4/3/20-4/8/20 (1)
Taney County Health Department Reports 1st COVID-19 Death

The Taney County Health Department reports a man in his 70's is 
the first fatality reported due to the COVID-19 Virus in Taney 
County.
In a release Friday, TCHD reports the total number of reported 
cases in the county is now at five.
Taney County Health Department Director Lisa Marshall says in 
the release it is important for people to observe the COVID-19 
Guidelines and stay at home if you feel sick. 

Program: Daily Newscast (4/3), At Your Service (4/8), On-Line 
Time: New Story :30, AYS Interview 15:00, On-Line All Day



4/3/20 (5)
SBA Loan Process for Businesses Begins

The SBA Loan Programs for Small Businesses is underway with 
applications being processed for businesses across the country.
The programs are designed to speed up the process of getting help 
to business owners hurt by the COVID-19 Virus Outbreak.

One of the programs designed to help Small Business is the 
Paycheck Protection Protection . Harrison Chamber of Commerce 
President Bob Largent in a conversation with Coleman Taylor on 
BOOTZ Country earlier this week talks about how that program is 
executed at the local level. (Bob Largent PPP Audio Cut)

Another aspect of the programs are the types of businesses and 
organizations that are eligible to apply as pointed out by Senior 
Vice President at Branson Bank Greg Baker on Thursday’s AYS 
Program on KRZK. (Greg-Baker SBA Audio Cut)

More details on the SBA and CARES Act Programs can be found 
on our COVID-19 Podcast Pages

Program: Local Newscast, On-Line
Time: Newscast :90, On-Line All Day



4/30/20 (5)
Chamber Task Force Helping Businesses, City Re-Open

For the past couple of weeks, the Branson Lakes Area Chamber of 
Commerce/CVB has facilitated at Task Force on beginning the 
process of reopening Branson Businesses and Attractions. On this 
morning’s AYS Program on KRZK, Chamber President/CED Jeff 
Seifried outlined the basic goals the task force has been looking at.
(Jeff Seifried TF Audio Cut)

Seifried says the task force looks to wrap-up its work in the next 
couple of weeks as the State of Missouri starts a reopening plan on 
Monday with the City of Branson considering an Ordinance at a 
Special Meeting Monday that could lead to reopening some 
businesses as early as Tuesday.

The complete interview with Jeff Seifried can be found on the 
COVID-19 Podcast Page at Hometown Daily News Dot Com.

Program: Local Newscast, At Your Service, On-Line
Time: Newscast :60, At Your Service 20:00, On-Line All Day



Board of Alderman Vote to Re-open Branson 5/4 (3)

The Branson Board of Aldermen unanimously voted to remove all 
local restrictions that were outlined in Chapter 58 of the Branson 
Municipal Code pertaining to social distancing, essential 
businesses and the spread of communicable diseases on a double 
read at a special Board of Aldermen, Monday, May 4, 2020. All 
aldermen were present.

This means residents and businesses in the City of Branson are 
required to follow all state requirements from the Missouri 
Department of Health & Senior Services. Those requirements can 
be found here:  https://governor.mo.gov/show-me-strong-recovery-
plan-guidance-and-frequently-asked-questions. This ordinance will 
go into effect immediately.

The City of Branson will continue to work in coordination with 
partner agencies, as well as the state and federal government, to 
monitor this rapidly evolving situation and to ensure our response 
actions are based on the latest facts. We will communicate updates 
to the Branson community as the situation changes and as we make 
additional decisions regarding our local response. For these 
updates, go to the “Coronavirus Updates” page on our website at 
http://www.bransonmo.gov/805/Coronavirus-Information.

Program: Local Newscast, Special On-Air, On-Line
Time: Newscast :60, Meeting Aired Live, On-Line All Day



Taney County to Vote Via Drive-Thru in June 5/13 (3)

Election Officials around Missouri are preparing for the 
rescheduled Municipal Elections in just under three weeks.

Among the counties altering normal procedures due to COVID-19 
is Taney County, which will use a Drive-Thru Voting method.

County Clerk Donna Neeley was a guest on Wednesday morning’s 
“At Your Service” Program on KRZK and talked about the criteria 
used to select the sites for the election. (Donna Neely Audio Clip)

Neeley said election workers will be wearing masks and gloves 
and that voters will be able to vote from within their own vehicle.

The complete interview with Donna Neeley can be found on the 
AYS Podcast Page at KRZK Dot Com.
The link to the complete list of voting locations in Taney County is 
below:
https://www.taneycounty.org/

Program: Local Newscast, At Your Service, On-Line
Time: Newscast :60, At Your Service 20:00, On-Line All Day



CAM Re-Opens Food Pantry 6/10 (4)

Christian Action Ministries is reopening to the public its pantry 
locations in both Forsyth and Branson the middle of this 
month.  Branson will open Monday, June 15, and Forsyth will 
open Tuesday, June 16.  Measures to assure social distancing will 
be in place.  According to CAM’s Director of Operations Betty 
McKenzie, “We will be limiting the total number of people 
allowed in the buildings at any one time, and only one person per 
household will be admitted.  That will mean no children will be 
permitted in at this time.  Also, everyone entering CAM will be 
required to have a suitable face covering.”

In addition to announcing the reopening to the public, CAM is also 
modifying it hours of operation at the Branson location.  “We 
understand the difficulties being experienced during this 
pandemic,” CAM Board Chairman Jim Lawson explains, “so we 
are making some changes to help people receive the assistance they 
need, while doing all we can to assure the health and safety of our 
clients and our volunteers and staff.  One way we are doing this is 
by opening later in the day on Mondays, and early Friday mornings 
to give people the convenience of another time to visit CAM.”

Beginning June 15, Christian Action Ministries in Branson will be 
open 2:00 – 6:00pm Mondays, and 8:00am – noon Fridays.  Hours 
will not be changed for Tuesday – Thursday assistance.  Those 
hours remain noon – 3:00pm.  Hours for the Forsyth location 
remain 8:30 – 11:00am, Tuesday – Thursday.

Christian Action Ministries has served the people of Taney County 
since 1984 with the sole purpose to share and care in Christ-like 
love.

Program: Local Newscast, On-Line
Time: Newscast :30, On-Line All Day



Army Corps: Staying the Course with Flood Management Plan 
6/11 (2)

The Little Rock District of the U.S. Army Corps of Engineers has 
been busy this spring managing the water in the White River Basin 
as several rounds of rain have been hitting the Lakes Region.

The recent rainfall that fell while remnants of Tropical Storm 
Cristobal moved through the region was not as much as some 
forecasts had predicted. Mike Biggs, Chief of Hydraulics and 
Hydrology for the Army Corps in the White River Basin during an 
interview on KRZK’s “At Your Service” program this morning, 
said that the water control plan accounted for the contingencies to 
help keep impacts to minimal levels. (Mike-Biggs Audio Clip)

Biggs says because forecasts can change frequently, the Corps 
makes their decisions on releasing water based on actual rainfall to 
keep the water levels under control the best way possible.

The complete interview with Biggs and Chief of Public Affairs Jay 
Townsend can be found on the AYS Podcast Page at KRZK.com.

Program: Local Newscast, At Your Service, On-Line
Time: Newscast :60, At Your Service 30:00, On-Line All Day



Unite Table Rock Food Drive Today 6/11 (4)
The group Unite Table Rock Lake is holding a Drive-thru Food 
Distribution and Community Resource Fair from 3:30-5:30 today 
at the Reeds Spring Middle School.

There is no financial requirement to take part in the event, which 
will include 350 families receiving a box of meat, a box of 
produce, and a box of dairy products while families with children 
under 18 years of age will receive snacks for a week for each child.

The distribution is part of the USDA's "Farmers to Families Food 
Box" Program launched to help farmers distribute their surplus of 
food that has developed due to the COVID-19 Pandemic.

The event is coordinated through Unite Table Rock Lake, a group 
dedicated to putting people in need together with people who can 
contribute time and resources.

Program: Local Newscast, On-Line
Time: News :30, On-Line All Day



Police at its Best an Investment in the Community 6/18-22 (2)
As protests continue across the country and relations between 
Police and segments of communities is strained, Branson Top Law 
Enforcement Officer says policing at its best is and Investment into 
the Community.

Branson Police Chief Jeff Matthews, in an interview on KRZK's 
"At Your Service" Program last week talked about that investment 
and what the department does to put that in practice, with programs 
such as Citizen's Academy and Explorers Programs plus assigning 
officers to patrol in certain parts of town for a year to get to know 
the citizen's and business owners in that area to foster relationships 
of trust and understanding.

Matthews also says he and fellow officers cringe when they see 
and hear about police misconduct and says "'...nobody hates a bad 
cop more than the good cop."

The complete interview from last week's "At Your Service" 
program can be found by clicking below:

Jeff Matthews Interview

Program: At Your Service (6/18), Local Newscast (6/22), On-Line
Time: At Your Service 20:00, Local News :60, On-Line All Day



Face Masks Can Help Those Who Don’t Know They Have 
COVID-19 6/29 (1)
Face Coverings or Face Masks can help people who may not be 
aware they have COVID-19.

Kara Miller with the Taney County Health Department on 
Monday's "At Your Service" Program on KRZK says that people 
that wear Face Masks can protect people around them from the 
virus they may not be aware they are carrying. (Kara Miller Face 
Masks Audio Clip_

The Taney County Health Department Board of Directors last 
week passed a resolution urging people to wear Face Coverings or 
Face Masks in enclosed spaces to help curb the recent surge of 
COVID-19 cases in the county.

The complete interview with Kara Miller can be found on the "At 
Your Service" Podcast Page at KRZK.com.

Program: Local Newscast, At Your Service, On-Line
Time: Newscast :60, At Your Service 20:00, On-Line All Day

        


