QOADCASTING CORPORATION

April 22,2021

Federal Communications Commission
445 12 Street, S.W.
Washington, DC 20554

RE: Station KBIM(FM), Roswell, New Mexico (Facility ID No. 34854)
Response to FCC EEO Audit Letter Dated February 25, 2021

Dear Sir or Madam:

Noalmark Broadcasting Corporation (“Noalmark” or “Licensee”), licensee of
broadcast station KBIM(FM), Roswell, New Mexico (Facility ID No. 34854) (“KBIM”
or the “Station”), hereby submits this response to the letter dated February 25, 2021 from
the Media Bureau (the “EEO Audit Letter”) requesting information relating to the EEO
program maintained by the Station Employment Unit (“SEU”) that includes KBIM.

The SEU consists of KBIM and the following station:

KKBE(AM), Roswell, New Mexico (Facility ID No. 34871).

In compiling the requested information and materials, Noalmark relied upon an
examination of its files and records, and due inquiry of current employees who are

knowledgeable of employment-related issues at the SEU.

The responses below correspond to the numbered paragraphs as set forth in the
EEO Audit Letter.

Question 2 Audit Data Requested:

Question 2(b)(i):

The SEU’s two most recent EEO public file reports are attached hereto as
Attachment A. The web site address for the stations in the SEU is www.kbimradio.com.
A link is provided on each of these websites to the SEU’s most recent EEO Public File
Report.

Question 2(b)(ii):

In accordance with the instructions to Question 2(b)(ii) in the EEO Audit Letter,
copies of communications announcing full-time positions filled during the period covered
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by the two most recent EEO public file reports are included at Attachment B. As
permitted by the instructions, illustrative documentation for one job vacancy in each of
the two reporting periods is provided. Notices and log sheets for all vacancies have been
retained in the Licensee’s files. The Licensee has not been notified by any organization
that it wishes to receive notice of the SEU’s job openings.

Question 2(b)(iii):

The total number of interviewees for each vacancy and the referral source for
each interviewee for all full-time vacancies filled during the period covered by the EEO
public file reports submitted with this response are included in Attachment C.

Question 2(b)(iv):

In accordance with the instructions to Question 2(b)(iv) in the EEO Audit Letter,
documentation of recruitment initiatives listed in the EEO public file reports submitted
with this response is attached as Attachment D. The unit personnel involved in these
recruitment initiatives are also identified in Attachment D.

Asof April 1, 2021, the SEU employed 5 full-time employees. The stations
comprising the SEU are located in a metropolitan area as defined by the Office of
Management and Budget with fewer than 250,000 persons. Under Section 73.2080(e)(3),
the SEU is considered to be located in a “smaller market,” and, is required, under Section
73.2080(c)(2), to perform two initiatives within each two-year period.

Question 2(b)(v):

There have been no complaints involving the SEU filed during the current license
term before any body having competent jurisdiction under Federal, State, territorial or
local law, alleging unlawful discrimination in the employment practices of the
Employment Unit on the basis of race, color, religion, national origin or sex.

Question 2(b)(vi):

The Station is part of a small SEU located in a small market. There is no layered
management structure within the SEU. The Station Manager (“SM”) is “hands on” and
involved in all aspects of operations including EEO compliance. During the current
license term, the SM has been responsible for ensuring the day-to-day execution and
enforcement of EEO policies. The Licensee has adopted its own EEO policy; a copy of
this policy is attached as Attachment E. The SM is also responsible for implementing
this policy in connection with hiring and Station operations.

The Senior Vice President (“SVP”) of the licensee coordinates the EEO program,
both federal and corporate, at the SEU level. The SVP interfaces with the SM regarding
EEOQ issues. Employees who are not comfortable for any reason in filing a complaint or
voicing a concern with the SM may directly contact the SVP, who will oversee any



ensuing investigation to make sure that it proceeds fairly. Also, the SVP assists the SM
in investigating all complaints to ensure any investigations are conducted fairly and in
accordance with the Licensee’s policies and procedures. The SVP also helps disseminate
to the SEU the EEO and other policies of the Licensee, such as those relating to sexual
harassment, dress codes, vacation, sick leave, etc.

The President of the Licensee has consistently attempted to create a culture that
discourages discrimination in any form and promotes equal opportunity at every station.
The President is available for an appeal by an employee who feels that he or she has not
received fair consideration.

During the license term, the SEU has consistently taken steps to inform
employees and job applicants of its EEO policies. The SM, who himself receives
comprehensive annual EEO training, conducts a mandatory training and information
session with all station employees at least once each year. At this session, a copy of the
EEO policies is given to each employee, and the SM reviews in detail the EEO rules of
the FCC as well as the Licensee’s policy. The SM reaffirms the Licensee’s commitment
to abide by the EEO rules, and sets out the procedure for the filing of a complaint within
the SEU. The SM emphasizes that discrimination of any type will not be tolerated and
encourages any employee to contact the SM if he or she thinks he or she has been
discriminated against. For the period covered by the 2019 Annual Report, the training
session was held on April 15, 2019. For the period of the 2020 Report, the training
session was held on January 22, 2020.

Posters outlining the federal and corporate EEO policy and identifying the
government agencies to contact if a person believes his or her rights have been violated
are posted prominently at the SEU’s facilities. In addition, the SEU’s employment
application states that it is an equal opportunity employer and to contact the FCC or
Equal Opportunity Commission if an employee or applicant believes his or her equal
employment rights have been violated. A copy of this application is attached as
Attachment F. Also, the communications seeking applicants for vacant positions (such as
letters to minority and female organizations, newspaper ads, etc.) state that the unit is an
equal opportunity employer. Please refer to Attachment B for examples. Finally, all new
employees are required to read and acknowledge understanding of the EEO policies
before beginning their employment.

Questions 2(b)(vii-viii):

In accordance with Sections 73.2080(c)(3) and (c)(4) of the Commission’s rules,
the Licensee has adopted a systematic method to analyze its EEO program. EEO training
is conducted annually in connection with preparing each year’s EEO Public File Report.
Each year the SM meets with the President of the licensee to review the SEU’s EEO
program and conduct a self-assessment. At these meetings, the EEO program is reviewed
and recommendations are given as to how to make the policy more effective.



The SEU undertakes thorough and systematic efforts to comply with the FCC’s
requirement to periodically analyze pay, benefits, seniority practices, promotions, and
selection techniques to ensure equal opportunities and nondiscrimination. Each one of
these requirements is specifically examined in the annual Self Assessments. For
example, in preparation for this annual review the Licensee’s accounting office provides
a list of all employees and their pay. This list is examined by the SM and the President to
ensure any disparities in pay and benefits are not based on sex or race. Additionally, the
SEU also reviews each management level personnel to ensure that females and/or
minorities, if qualified, are represented and paid commensurately.

The SEU has not entered into an agreement with a union; therefore, the
requirement to periodically review cooperation with unions is not applicable.

Question 2(b)(ix):

None of the stations in the SEU is a religious broadcaster; therefore, Question
2(b)(ix) is not applicable.

Question 3: Time Brokerage Agreements
None of the stations is a party to a local marketing agreement.
Should any question arise regarding this information, please contact the

Licensee’s counsel, Dennis P. Corbett, at (202)789-3115 or email address
deorbett@ipl.law.

Respectfully submitfed,

i

Anna M. Canterbury
Senior Vice President
Noalmark Broadcasting Corporation



OFFICER’S CERTIFICATION

I certify under the penalty of perjury that, to the best of my knowledge and information,
the facts set forth in the response of Noalmark Broadcasting Corporation to the FCC’s
EEO Audit Letter of February 25, 2021 for Station KBIM(FM), as filed April 22, 2021,

are true and correct.
@wdw\ @@IM\

Anna M. Canterbury =\
Senior Vice President
Noalmark Broadcasting Corporation
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EEO PUBLIC FILE REPORT

This report covers full time vacancy recruitment data for the period May 31, 2018 - May 28. 2019

1) Employment Unit: Noalmark Broadcasting Corporation, Roswell, NM

2) Unit Members (Stations and Communities of License): KBIM-FM-Roswell, NM
KKBE-AM-Roswell, NM

3) EEO Contact Information for Unit Member:

Mailing Address: Telephone Number: 575-623-9100

PO Box 1953 Contact Person: Darryl Burkfield
Roswell, NM 88202

E-mail Address:
darryl.burkfield@noalmark.com

4) Vacancies Filled:

Job Title _Recruitment Source Referring Hiree

1) On-Air Morning Show Host
2) Account Executive

3) On-Air Morning Show Host
4) On-Air Morning Show Host



2) Job Title:

Sales

Hire Date: 12/3/18

Referral Source(s) of Hire: KBIM/KKBE Radio Interviewees: 6

Name of Organization

Notified of Job Contact Phone # of . Did Recruitment
vV ) P ) Address: Number: Interviews | Source Request
acancy: Crsot: umoet: Referred notification?

New Mexico
Broadcasters Assn. Paula Maes | Web Site 505-881-4440 |1 no
Texas Association of
Broadcasters Ann Arnold | Web Site 512-623-0014 |1 no
Radio On-Line n/a Web Site n/a 2 no
KBIM/KKBE Radio Darryl 1301 N Main

Burkfield Roswell NM 5756239100 |0 no

Darryl 1301 North Main
Walk-In Burkfield Roswell, NM 575-623-9100 |2 no




1) Job Title: On-Air Morning Show Host
Referral Source(s) of Hire: All Access

3) Job Title: On-Air Morning Show Host
Referral Source(s) of Hire: All Access

4) Job Title: On-Air Morning Show Host
Referral Source(s) of Hire: All Access

Hire Date: 11/1/18
Interviewees:15

Hire Date: 2/19/19
Interviewees:15

Hire Date: 2/19/19
Interviewees:15

Name of Did
Organization Contact Ph # of Recruitment
Notified of Job ontac Address: one Interviews | Source
Person: Number:
Vacancy: Referred | Request
notification?
New Mexico Paul
Broadcasters Assn. auia Web Site 505-881-4440 |0 no
Maes
Texas Association Ann
of Broadcasters Web Site 512-623-0014 | 0 no
Arnold
Radio On-Line n/a Web Site n/a 0 no
KBIM/KKBE .
. Darryl 1301 N Main
Radio Burkfield Roswell NM 5756239100 |0 no
Walk-In Darryl 1301 North Main
Burkfield | Roswell, NM 275-623-9100 \ 2 no
All Access n/a Web site n/a 13 no




5) Total # of interviewees referred: For the period from May 31, 2018-May 30, 2019
this Employment Unit interviewed 21 interviewees for 2 full time positions.

6) Supplemental Recruitment Initiatives: List and briefly describe the Supplemental Recruitment
Initiatives undertaken during the preceding twelve (12) months.

(A) Initiative: Community Outreach

There were no formal job fairs in Roswell or Chaves County. KBIM and KKBE participated ina
virtual job fair made available through The New Mexico Broadcasters Association. 14 resumes were
submitted and 0 interviews were conducted.

(B) Participation in general outreach efforts through jobs banks, internet programs & similar programs

All jobs are posted on some or all of the following websites sites: www.nmba.org which is the New
Mexico Broadcast Association, www.tab.org, which is the Texas Association of Broadcaster,
www.allaccess.com, and www.radio-online.com. Jobs openings are also broadcast on this unit’s
broadcast stations including KBIM-FM which covers multiple markets and reaches a large pool of

potential applicants.

(O Initiative: Management EEO Training

A training session was held for all upper level management of Noalmark Broadcasting Corporation on
September 21, 2018 in Hobbs, New Mexico in conjunction with the Company’s strategic planning and
professional education annual meeting. The session entailed a comprehensive review of the FCC EEO
regulations and the Company’s ongoing compliance efforts

(D) Initiative: EEQ & Sexual Harassment Staff Meeting

A Staff Seminar meeting was held on April 15, 2019. All employees were required to be at this
meeting. During the meeting, FCC Rules and Regulations regarding EEO and the company’s Sexual
Harassment Policy were reviewed.



EEO PUBLIC FILE REPORT

This report covers full time vacancy recruitment data for the period May 28, 2019 - May 27, 2020

1) Employment Unit: Noalmark Broadcasting Corporation, Roswell, NM

2) Unit Members (Stations and Communities of License): KBIM-FM-Roswell, NM
KKBE-AM-Roswell, NM

3) EEO Contact Information for Unit Member:

Mailing Address: Telephone Number: 575-623-9100

PO Box 1953 Contact Person: Darryl Burkfield
Roswell, NM 88202

E-mail Address:
darryl.burkfield@noalmark.com

4) Vacancies Filled:
Job Title Recruitment Source Referring Hiree
1) Account Executive Walk-in

2) Office/Traffic Manager Walk-in



1) Job Title: Account Executive

Referral Source(s) of Hire: Walk-In

Hire Date: 9/18/19

Interviewees: 6

Name of Organization

Notified of Job Contact Phone # of . Did Recruitment
Vacancy: Person: Address: Number: Interviews | Source Request
y: ' Hmber: Referred notification?

New Mexico
Broadcasters Assn. Paula Maes | Web Site 505-881-4440 | 3 no
Texas Association of
Broadcasters Ann Arnold | Web Site 512-623-0014 |1 no
Radio On-Line n/a Web Site n/a 1 no
KBIM/KKBE Radio Darryl 1301 N Main

Burkfield | Roswell NM 5756239100 ) 0 no

Darryl 1301 North Main
Walk-In Burkfield Roswell, NM 575-623-9100 |1 no

2) Job Title: Office/Traffic Manager Hire Date: 5/18/2020
Referral Source(s) of Hire: Walk-In Interviewees: 4

Name of Organization 4 of Did Recruitment
Notified .Of Job Contac't Address: Phone . Interviews Source Request
Vacancy: Person: Number: Referred notification?
New Mexico
Broadcasters Assn. Paula Maes | Web Site 505-881-4440 | 0O no
Hobbsamerica.com Heather Web Site 870-862-7777 | 0 no

Canterbury
All-access n/a Web Site n/a 3 no
KBIM/KKBE Radio Darryl 1301 N Main no

Burkfield Roswell NM 575 623 9100 0

Darryl 1301 North Main no
Walk-In Burkfield Roswell, NM 575-623-9100 |1




5) Total # of interviewees referred: For the period from May 28, 2019 — May 27, 2020
this Employment Unit interviewed 10 interviewees for 2 full time positions.

6) Supplemental Recruitment Initiatives: List and briefly describe the Supplemental Recruitment
Initiatives undertaken during the preceding twelve (12) months.

(A) Initiative: Community Qutreach

There were no formal job fairs in Roswell or Chaves County. There were no virtual job fairs offered by
the New Mexico Broadcasters Association.

(B) Participation in general outreach efforts through jobs banks, internet programs & similar programs

All jobs are posted on some or all of the following websites sites: www.nmba.org which is the New
www.allaccess.com, and www.radio-online.com. Jobs openings are also broadcast on this unit’s
broadcast stations including KBIM-FM which covers multiple markets and reaches a large pool of
potential applicants.

(C) Initiative: Management EEO Training

A training session was held for all upper level management of Noalmark Broadcasting Corporation on
September 25, 2019 in Dallas, Texas in conjunction with the Company’s strategic planning and
professional education annual meeting. The session entailed a comprehensive review of the FCC EEO
regulations and the Company’s ongoing compliance efforts. Management also attended the NAB Radio
Show held September 24-27, 2019 in Dallas, Texas.

(D) Initiative: EEO & Sexual Harassment Staff Meeting

A Staff Seminar meeting was held on January 22, 2020. All employees were required to be at this
meeting. During the meeting, FCC Rules and Regulations regarding EEO and the company’s Sexual
Harassment Policy were reviewed.
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For the EEQ Public File year May 31,2018 — May 28,2019

Hire #1 on December 3, 2018, the following were sources were notified and/or jobs were posted:

New Mexico Broadcasters Association

Texas Association of Broadcasters

Radio On-Line

On-Air Announcements Noalmark Broadcasting Corporation KBIM & KKBE

Notices to all additional sources used to announce the vacancy were retained.
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For the EEO Public File year May 31, 2018 — May 28,2019

Hire #2 on December 3, 2018, November 1, 2018 and final hiring of 2 for one position on February 19, 2019, the
following were sources were notified:

New Mexico Broadcasters Association

Texas Association of Broadcasters

Radio On-Line

On-Air Announcements Noalmark Broadcasting Corporation KBIM & KKBE
All Access

*This position was originally filled three times before final applicants (a morning show team of two) were hired, a
male and a female.

Notices to all additional sources used to announce the vacancy were retained.
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For the EEO Public File year May 28, 2018 — May 27, 2020

Hire #1 on September 18, 2019, the following sources were notified:

New Mexico Broadcasters Association

Texas Association of Broadcasters

Radio On-Line

On-Air Announcements Noalmark Broadcasting Corporation KBIM & KKBE
All Access

Notices to all additional sources used to announce the vacancy were retained.
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For the EEO Public File vear May 28, 2018 — May 27, 2020

Hire #2 on May 18, 2020, the following sources were notified:

New Mexico Broadcasters Association

Hobbsamerica.com

All Access

On-Air Announcements Noalmark Broadcasting Corporation KBIM & KKBE

Notices to all additional sources used to announce the vacancy were retained.
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May 31, 2018 — May 28, 2019

1) Account Executive/Sales Referral Source: KBIM/KKBE Radio
Referral Sources: # of Interviewees
New Mexico Broadcasters Assn. 1
Texas Association of Broadcasters 1
Radio On-Line 2
KBIM/KKBE Radio 0
Walk-In 2
Total Number of Interviewees 6 _
Hire Date:
12/3/18
2) On-Air Morning Show Host Referral Source: All Access
Referral Sources: # of Interviewees
Walk-In 2
All Access 13
Total Number of Interviewees 15

*THIS POSITION WAS ORIGINALLY FILLED TWICE AND APPLICANTS DECLINED, THEREFORE A TEAM OF TWO WAS HIRED

May 28, 2019 - May 27, 2020

3) Job Title:  Account Executive Referral Source: Walk-In
Referral Sources: # of Interviewees
New Mexico Broadcasters Assn. 3
Texas Association of Broadcasters 1
Radio On-Line 1
Walk-In 1
6

Total Number of Interviewees

Hire Date: 9/18/19



4) Office/Traffic Manager
Referral Source(s) of Hire: Walk-In Interviewees: 4

Referral Sources: # of Interviewees

New Mexico Broadcasters Assn.

Hobbsamerica.com

All-access

KBIM/KKBE Radio

Walk-in

PR OWO]O

Total Number of Interviewees

Hire Date: 5/18/2020



Attachment D



Unit Personnel Involved in Recruitment Initiatives

Job Fair (2019 Report)
Personnel: Station Manager

Job Banks ( 2019 and 2020 reports)
Personnel: Station Manager

Upper Level Training and EEO Training (2019 and 2020 reports)
Personnel: Station Manager and Office Manager



22 i ¢
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Noalmark Broadcasting
P.O. Box 1953
Roswell, NM

RE: New Mexico Job Fair Participation, Apr 22, 2019
Apr 29, 2019
Dear Darryl Burkfield,

Thank you for paiticipating in the New Mexico’s Broadcasters Virtual Job Fair the week of Apr 22, 2019. Your hiring agent of
record was Darryl Burkfield and the stations that participated were: KBIM-AM KKBE-FM.

Please keep this letter for your records.

Thank you again for participating in the Broadcasters Virtual Job Fair.

Best Regards,

Suzan Strong

Member Services

New Mexico Broadcasters Association
2333 Wisconsin St., NE

Albuquerque, NM 87110



N.M.B.A. Job Bank

As a member station of the New Mexico Broadcaster’s Association, KBIM and
KKBE supports and participates in the N.M.B.A. Job Bank which is maintained on
the NMBA’s website. Member stations, including those listed above submit all job
openings as they occur and list an email address to respond.



EQUAL EMPLOYMENT OPPORTUNITY AND
DISCRIMINATION PREVENTION TRAINING
UPPER LEVEL MANAGEMENT
September 21, 2018

A training session was held for all upper level management of Noalmark Broadcasting
Corporation on September 21, 2018 in Hobbs, New Mexico in conjunction with the
Company’s strategic planning and professional education annual meeting.

The managers attending the training session for Noalmark were Aaron Forrister, Market
Manager of Noalmark’s NM stations; and Darryl Burkfield, Station Manager of
Noalmark’s Roswell, NM stations, Patrick Nolan, Market Manager of Noalmark’s
Arkansas stations. Company President, William C. Nolan, III along with Senior Vice
President, Anna M. Canterbury conducted the session both of whom have extensive
experience in EEO training, hiring and management.

The EEO Policy Statement was reviewed. It contains the Company’s commitment to
ensuring equal opportunity in employment and promotions for minorities and females. A
copy of the company’s EEO Policy Statement is attached for review.

Mrs. Canterbury then reviewed in detail the FCC’s EEO Policy which states that equal
opportunity in employment shall be afforded to all persons, and that no one shall be
discriminated against, regardless of race, color, religion, national origin or sex. The
specific requirements of the self-analysis were discussed, to include a detailed review of
the results and proposed enhancements. It was stressed that proper record keeping is very
important, and record retention requirements of the FCC were reviewed.

Mr. Nolan and Mrs. Canterbury then reminded them of the Company’s sexual harassment
policy. After a discussion of several other Company policies, to include the dress code
and computer and IT policy, the meeting was adjourned.



EQUAL EMPLOYMENT OPPORTUNITY AND
DISCRIMINATION PREVENTION TRAINING
UPPER LEVEL MANAGEMENT
September 25, 2019

A training session was held for all upper level management of Noalmark Broadcasting
Corporation on September 25, 2019 in DallasTexas in conjunction with the Company’s
strategic planning and professional education annual meeting. Management also attended
the NAB Radio Show held September 24-27, 2019 in Dallas, Texas.

The managers attending the training session for Noalmark were Aaron Forrister, Market
Manager of Noalmark’s NM stations; and Darryl Burkfield, Station Manager of
Noalmark’s Roswell, NM stations, Patrick Nolan, Market Manager of Noalmark’s
Arkansas stations. Company President, William C. Nolan, IIT along with Senior Vice
President, Anna M. Canterbury conducted the session both of whom have extensive
experience in EEO training, hiring and management.

The EEO Policy Statement was reviewed. It contains the Company’s commitment to
ensuring equal opportunity in employment and promotions for minorities and females. A
copy of the company’s EEO Policy Statement is attached for review.

Mrs. Canterbury then reviewed in detail the FCC’s EEO Policy which states that equal
opportunity in employment shall be afforded to all persons, and that no one shall be
discriminated against, regardless of race, color, religion, national origin or sex. The
specific requirements of the self-analysis were discussed, to include a detailed review of
the results and proposed enhancements. It was stressed that proper record keeping is very
important, and record retention requirements of the FCC were reviewed.

M. Nolan and Mrs. Canterbury then reminded them of the Company’s sexual harassment
policy. After a discussion of several other Company policies, to include the dress code
and computer and IT policy, the meeting was adjourned.



EEO AND SEXUAL HARRASMENT STAFF SEMINAR

On April 15,2019 and January 22, 2020 staff seminars were conducted by Noalmark
Broadcasting Corporation Station Manager of the Roswell unit, Darryl Burkfield. During this
meeting the entire Noalmark Broadcasting Corporation Equal Employment Opportunity policy
Statement was read. Then there was a complete discussion of the policy including examples of
how it has applied in the past. For instance, we made certain that employees understood that the
company wants references from the staff for prospective minority and female employees. Care
was taken to make certain employees understood that Noalmark is not just an Equal Employment
Opportunity Employer but an Affirmative Action employer as well that wants to seek out and
find the best prospective women and minority candidates for positions.

Also senior management met with the staff to discuss Noalmark’s Sexual Harassment Policy.
The complete policy was read to employees and that was followed by a discussion on what forms
sexual harassment can take and the potential consequences, internal and legal, that can follow
from such action. Also there was a discussion of how to report sexual harassment to management
both in Roswell and to the corporate headquarters in El Dorado, AR.



Attachment E



EQUAL EMPLOYMENT OPPORTUNITY POLICY

Noalmark Broadcasting Corporation maintains an Equal
Employment Opportunity policy in accordance with
Section 73.2080 of FCC regulations. Our policy is that
all persons shall be afforded equal opportunity in
employment, and that no person shall be discriminated
against due to race, color, religion, ethnicity, marital
status, gender or age. All decisions on employment will
be made based on nondiscriminatory considerations.

Our corporate officers and General Managers have been
instructed to rigorously enforce this policy and require
strict cooperation of all employees in its
implementation. Employees observing actions in
violation of this policy are required to contact our
executive officers at 202 West 19t Street, El Dorado,
Arkansas 71730, or by telephone at (870) 862-7777.
All such communications will be held in the upmost
confidence and thoroughly investigated.
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SVIPLOYMENT - NOALMARK BROADCASTING CORPORATION
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