
QUARTERLY ISSUES/PROGRAMS  LIST

3rd Quarter 2012 (July/Aug/Sept)

WPIX’s obligation is to ascertain the important issues and needs of the communities within our 
broadcast coverage area and to provide quarterly reports on the station’s responses and coverage 
of these issues. 

The following list was determined after careful evaluation of information and communication 
with community leaders and local organizations. Below represents topics we look to address year 
round:

• Community Service/Consumer Advocacy
• Crime/Safety
• Economy/Finance 
• Education
• Arts & Culture
• Government
• Health/Medical (including alcohol and drug prevention, disabilities)
• Youth & Family Issues
• Homeless & Housing
• International Relations
• Environment
• Sports

From July 1 through September 30, 2012, WPIX addressed the above community issues and 
needs through the following on-air programs and public service announcements, supplemental 
off-air outreach such as the station’s on-line website and participation in community service 
events. 

• PIX11 Morning News – A comprehensive locally produced newscast with local, 
national and world news plus traffic, weather and entertainment.  PIX11 Morning News 
airs Monday – Friday, 4am-9am.

• PIX11 News at 5 – A comprehensive locally produced newscast with local, 
national and world news plus weather and commentary.  PIX11 News at 5 airs Monday – 
Friday, 5pm-6pm.



• PIX11 News at Ten – A comprehensive locally produced newscast with local, 
national and world news plus sports, weather, commentary and consumer advocacy.  
PIX11 News at Ten airs Monday – Friday, 10pm-11pm.

• PIX11 News at 6 (Weekend) – A comprehensive locally produced newscast with 
local, national and world news plus sports and weather.  PIX11 News at 6 airs Saturday – 
Sunday, 6pm-6:30pm. 

• PIX11 News Closeup - A weekly 30-minute public affairs program providing 
coverage of local interest issues and community profiles.  Airs Sundays at 6am.

• PIX11’s “The Dr. Steve Show” - A weekly 30-minute health, wellness and 
lifestyle program for families.  Airs Sundays at 6:30pm.

• Public Service Announcements



Programs-Issues Report
WPIX-TV (PIX11)
3rd Quarter 2012

Descriptions of episodes and news reports which addressed public affairs issues of interest to the  
local community. 

PIX11 News Closeup – Host Marvin Scott
Sunday’s 6A-6:30A

Weekly news and community affairs program addressing the issues of importance to our 
local communities.

Sun, 7/1/12
Issue: Government/Politics: Anti-Semitism in Brooklyn
Guests: Wendy  Long,  Republican  Senatorial  Candidate;  Hakeem  Jeffries,  Democratic 

Congressional Candidate; Assemblyman Dov Hikind 
Description: Primary winners – Democrat Hakeem Jeffries who defeated Charles Barron to go 

after  the  Congressional  seat  vacated  by  Ed  Townes;  and  Wendy  Long,  the 
Republican nominee challenging Democratic Senator Kirsten Gillibrand – discuss 
their campaigns.  Assemblyman Dov Hikind discusses the rise of anti-semitism in 
Brooklyn, and the Brooklyn District Attorney’s handling of sex abuse cases in the 
Orthodox community.

Sun, 7/15/12
Issue: Government/Politics
Guests: Former NY Governor George Pataki 
Description: George Pataki – The 53rd Governor of New York, who served three terms and has 

been out of the office since 2006, has remained a  strong voice in  Republican 
politics.  He formed a group aimed at getting Republican victories in the six seats 
open  in  Congress  –  and  is  out  campaigning  for  Mitt  Romney  whom he  has 
formally endorsed.  

Sun, 7/22/12
Issue: Crime/Safety
Guests: State Senator Eric Adams (D) Brooklyn; City Councilman Peter Vallone Jr. 
Description: Discussion focuses on the summer’s spike in gun violence, with two points of 

view on the issue.  State Senator Eric Adams lashes out over stop and frisk, and 
the Police Commissioner’s finger  pointing at  community leaders.   That,  while 
City Councilman Peter Vallone Jr. stands firm on police policies to crack down on 
crime, and attributes fewer cops on the street to the uptick in crime. 

Sun, 7/29/12
Issue: Crime/Safety/Politics
Guests: Manhattan Borough President Scott Stringer 



Description: Scott  Stringer,  the 26th President  of  Manhattan,  talks  about  his  bid to  become 
Mayor next year, the Con Edison labor settlement, the spike in gun violence, and 
his opposition to current stop and frisk policies. 

Sun, 8/5/12
Issue: Arts & Culture
Guests: Lois Banner, author of “Marilyn: The Passion and the Paradox”; Kim Serafin, 

Senior Editor of In-Touch Weekly; Steven Dougherty, Pop culture expert who has 
written books on Madonna and Michael Jackson. 

Description: Description  on  why there’s  still  the  fascination  with  Hollywood icon Marilyn 
Monroe 50 years after her death.  

Sun, 8/12/12
Issue:  Crime/Safety
Guests: State Senator Malcolm Smith (D) Queens; NYCHA Chairman John Rhea; PIX 

Contributor Retired NYPD Detective Sergeant Wally Zeins.
Description: Discussing gun violence and PIX11’s initiative to get guns off the streets.    We’ve 

joined State Senator Malcolm Smith in a gun buyback program that has raised 
more than $70,000 in public and private funds.  The buyback will be held August 
18th at the New Jerusalem Baptist Church in Jamaica, Queens.  Anyone will be 
allowed to bring in a gun and get up to $200 – no questions asked.

Sun, 8/19/12
Issue: Crime/Safety
Guests: State Senator Jose Peralta, (D) Queens; State Senator Michael Gianaris, (D) 

Queens; Michael Armstrong, Author of  “They Wished They Were Honest: The 
Knapp Commission and New York City Police Corruption.

Description: The recent spike in gun violence has led to renewed calls for tougher gun laws.  In 
New York, State Senators Jose Peralta and Michael Gianaris announced proposals 
for laws that would make the state as having the toughest gun legislation in the 
nation.  The two Democrats from Queens recognize they have a challenge to get 
their bills past a legislative body that has been resistant to approve new gun 
control standards in recent years.

Forty years ago this month the Knapp Commission held hearings that showed a 
pervasiveness of corruption within the NYPD.  Michael Armstrong served as 
chief counsel on the commission assigned to get to the bottom of it and clean up 
the corruption.  He writes about the summer of 1972 and the hearings in his new 
book “They Wished They Were Honest: The Knapp Commission and New York 
City Police Corruption.”  

Sun, 9/2/12
Issue: Government/Politics
Guests: Former NY Governor David Paterson 



Description: Former New York Governor David Paterson worked hard during his two years in 
office to weed out the bad apples and change the culture in Albany.  He weighs in 
on the current scandal involving disgraced Assemblyman Vito Lopez.  Lopez is at 
the center of scandalous charges that he treated his female office staff like a 
harem, and paid out tens of thousands of dollars of taxpayer’s cash as hush 
money.  On top of that, Assembly Speaker Sheldon Silver admitted that he made 
the “wrong decision” in allowing the payments to go through.  And then, State 
Senator Shirley Huntley was charged with directing thousands of dollars of so-
called “member items” to a non-profit she created and was run by a niece.  She 
pleaded not guilty to the charges.    

 
Sun, 9/9/12
Issue: Government/Politics/Health
Guests: Ed Cox, Chairman, NYS Republican Committee; John Feal, Founder of FealGood 

Foundation which  advocates  for  sick  and dying 9/11 first  responders;  Charles 
Wolf, lost wife on 9/11. 

Description: NYS  Republican  Party  Chairman  analyzes  the  Republican  convention  and 
discusses differences between Romney and Obama.

11 years after the terrorist attacks of 9/11, sick first responders are finally getting 
the help they’ve so long cried for – and the museum that families had hoped 
would have been opened long ago, remains mired in delays and controversy. 

Sun, 9/16/12
Issue: Health/Government
Guests: Liz  Berman,  Business  Owner and Chairwoman of  New Yorkers  for  Beverage 

Choices;  Democratic  strategist  Hank  Sheinkopf  and  Republican  strategist 
Jonathan Greenspun 

Description: The Board of Health approved Mayor Bloomberg’s big-soda ban, a big win in his 
war on obesity.   Starting March 12, sugared beverages—except those that are 
50% or more milk—will be limited to 16 ounces at most restaurants, concession 
stands, movie theaters and other eateries.  New Yorkers for Beverage Choices, a 
coalition of soda companies and city businesses, got 90,000 people to sign a 
petition against the proposal.

Guests give political overview of Obama and Romney campaigns, including how 
important the debates will be in such a close race.

Sun, 9/23/12
Issue: Crime/Politics
Guests: PIX Contributor and retired Detective Wally Zeins; Sgt. Ed Mullins, President of 

the  Sergeants  Benevolent  Association;  Maurice  Carroll,  Director  of  the 
Quinnipiac University Polling Institute; Tom Doherty, Republican strategist with 
the firm Mercury Public Relations 



Description: The public outcry over efforts by four ruthless cop killers to gain their freedom.  
They’re up for parole for the first time after serving 25 years for the assassination 
of Police Officer Edward Byrne.  PIX 11 News has joined with the Byrne family 
in support of a petition drive to keep the killers from ever rejoining society.

The road to the White House.  Our political analysts on the fallout from Mitt 
Romney calling many Americans freeloaders…and his campaign making public 
for the first time his tax return for the last year.

Sun, 9/30/12
Issue: Government/Politics
Guests: Rep. Peter King (R), New York 
Description: Congressman Peter King, Chairman of the House Homeland Security Committee, 

and now serving his tenth term, discussed the growing violence in the Middle 
East, the race for the White House, and threats to cut funds from the 9/11 first  
responders health account. 

The Dr. Steve Show – Host Dr. Steve Salvatore
Sunday’s 6:30P-7P

The Dr. Steve Show is a weekly health, wellness and lifestyle program for families.  The 
multi-topic show is hosted by Dr. Steven Salvatore, a board certified Emergency Medicine 
physician who has served as the health expert on PIX11 Morning News since 2005.

Sun, 7/1/12
Issue: Health/Medicine
Guests: Josh Turner
Description: Country music star Josh Turner’s ways of relieving stress.  Fix your aches and 

pains yourself.  14 summer foods for weight loss.  Charles D’Angelo’s journey 
from 370 lbs. to model good-looking.

Sun, 7/15/12
Issue: Health/Medicine
Guests: Various 
Description:  Summer health scare – are you at risk?  3-day plan to get back on your diet. 

Must-have at-home diet gadgets.  Make your dinner plate your ally. 

Sun, 9/9/12
Issue: Health/Medicine
Guests: Alex Morgan and Misty May-Treanor
Description: Simple tips to get healthy right now.  Olympic gold medalists Alex Morgan and 

Misty May-Treanor have tips you can’t afford to miss.   Get you and your pet 
healthy.  The Barre Workout.

Sun, 9/16/12
Issue: Health/Medicine



Guests: Dr. Zarboz 
Description: The dangers of cough syrup.  Music therapy for children in hospitals.  Healthy 

apps for healthy kids. 

Sun, 9/23/12
Issue:  Health/Medicine
Guests:  Dr. Peter Mann, Dr, Pam Peeke, Dr. Phillipa Cheetham
Description: Food addictions.  Issues with childhood obesity.  Options for painless dentistry. 

How to prevent a stroke.

PIX11 NEWS PROGRAMS 
News reports, initiatives, and consumer advocacy addressing local issues.

Issue: Health/Consumer Advocacy
Topic: Stray Cats
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/2/12
Description: A Weehawken resident houses and feeds stray cats causing problems for 

neighbors across the street in Union City.  Union City want to crack down and 
Weehawken hasn’t. 

Issue: Community Service/Consumer Advocacy
Topic: Consumer pitfalls when moving
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/4/12
Description: Shelli Movers – a disreputable moving company makes lowball deals then holds 

clients belongings hostage for more money.

Issue: Community Service/Consumer Advocacy
Topic: Follow up to Shelli Movers 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/6/12; 3:33 duration
Description: Due to our coverage, Shelli Movers delivers the belongings of a Vietnam veteran 

and his wife that were being held without consent.

Issue: Health/Medical
Topic: Addiction Week
Program: PIX11 Morning News 
Date/Time: 7/9/12 – 7/13/12; various segments
Description: PIX11 Morning News dedicated an entire week to various types of addictions that 

everyday people face, including Tanning Addiction, Shopping Addiction, Food 
Addiction, Sex Addiction and Technology Addiction.  Guests interviewed were 
experts Brad Lamm, Mikey Guy, Sumani Gupta and Dana James.



Issue: Government/Consumer Advocacy
Topic: Bees in the Trees – Municipal government inaction 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/9/12
Description: A family can’t get the city to deal with a massive swarm of bees inhabiting one of 

their trees.  We contact the Parks Dept. and get it taken care of.

Issue: Government/Consumer Advocacy
Topic: Bent Tree – City government not responding 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/11/12
Description: A Bronx man worried that a bent tree may topple on children in a city park.  We 

get the Parks Dept. to verify that the tree was inspected and is safe.

Issue: Health/Medical
Topic: Kangol Cancer Society Honor
Program: PIX11 Morning News
Date/Time: 7/12/12; 8:40am
Description: On May 17, 2012, Rap Legend Kangol Kid of mid-80's music group U.T.F.O. 

(most recognized for their hit single "Roxanne, Roxanne") became the first Hip-
Hop artist to receive an honor by the American Cancer Society for his efforts in 
raising money and awareness for breast cancer through his Mama Luke 
Foundation.  Hosted by TLC's Stacy London and comedian Chuck Nice, 
supporters gathered at the American Cancer Society's 2012 Pink and Black Tie 
Gala in Brooklyn, New York at Steiner Studios Stage 6 to acknowledge and 
celebrate this two year movement which began after Kangol's friend/mother-like 
figure Gay Frances Lucas (affectionately known as "Mama Luke") lost her three 
year battle with breast cancer. Mama Luke's daughter Shaunda Lumpkin (co-
founder of the Mama Luke Foundation) is Kangol's Business Manager/BFF and 
together they have rallied Hip-Hop artists to join their fight as they walked, 
brought awareness and raised funds across the country.

Issue: Community Service/Consumer Advocacy
Topic: Queens Squatters 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/13/12
Description: When squatters take over a building it can be difficult to remove them.  A squatter 

takes over part of a home and brings friends in to party and won’t leave.  We 
reveal what they’re up to and stick with the homeowners through eviction 
litigation.

Issue: Health/Consumer Advocacy
Topic: Filth in the streets 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/16/12



Description: We document one man’s efforts (Jamaica Joe) to get the city to clean up the mess 
on the streets of Jamaica, Queens.

Issue: Crime/Safety
Topic: Violence/Victory Over Violence Week #2
Program: PIX11 Morning News
Date/Time: 7/16/12 – 7/20/12; various segments
Description: PIX11 Morning News dedicated an entire week to Victory Over Violence – 

various ways people, communities, and politicians are getting together to fight 
violence, including Block Watchers, Foot Soldiers Livingroom (a safe place for 
kids to get together and hang out), Harlem Mother Saves (a group of mothers who 
have lost their sons to gun violence boarded buses and headed upstate armed with 
some powerful stories about the tragedies of gun violence), and 100 Blacks Law 
Enforcement.

Issue: Community Service/Consumer Advocacy
Topic: Contractor not doing his job 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/18/12; 2:42 duration
Description: An unlicensed contractor isn’t doing work he’s paid to do.  We follow up and get 

a promise to finish the job.

Issue: Housing/Consumer Advocacy
Topic: Apartment scam 
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/20/12; 4:03 duration
Description: People victimized by scammers posing as landlords or supers for building they 

don’t own or manage.  We cover the plight of a man with nowhere else to go after 
leasing an apartment in a building that’s supposed to be vacant by city order.

Issue: Community Service/Consumer Advocacy
Topic: Painted car
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/23/12; 3:21 duration
Description: Private parking lot at Newark Airport gets paint-bombed from above.  One couple 

has their car splotched with paint that apparently fell from a nearby overpass.  
Who is responsible?

Issue: Community Service/Consumer Advocacy
Topic: Big Al’s Landscaping Co.
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/25/12
Description: Big Al’s company doesn’t pay for its employee’s wrongdoing.  A woman’s car 

window is broken by a rock tossed by a week wacker.  We cover the story and the 
landscaping promises to pay for the repair.



Issue: Government/Military
Topic: Operation Homefront/Wounded Warriors
Program: PIX11 Morning News
Date/Time: 7/26/12; 6a-9a Live
Description: Operation Homefront provides emergency financial and other assistance to the 

families of our service members and wounded warriors.  In 2011, Operation 
Homefront met 155,984 needs for military families, including active duty, Guard 
and Reserve members from all branches of service.  OH has provided more than 
$92 million of funding to programs to benefit military families.

Issue: Housing/Consumer Advocacy
Topic: Staten Island illegal apartment
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 7/30/12
Description: An aide to a NYC Councilwoman rents an illegal apartment.  The tenant is now 

homeless and the landlord hasn’t refunded rent or security deposit on apartment 
she knew was illegal.

Issue: Community Service/Consumer Advocacy
Topic: Big Al’s Resolution
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/1/12
Description: Big Al’s Landscaping finally pays as promised for costs of repairing the car 

window broken by a stone tossed from one of its weed wackers.

Issue: Crime/Safety
Topic: Gun Violence
Program: PIX11 Morning News; PIX11 News at 5; PIX11 News at Ten
Date/Time: 8/1/12 – 8/21/12; various reports
Description: PIX11 partnered with State Senator Malcolm Smith (D-Queens) in a gun buyback 

program to help rid the city’s streets of weapons.  The P-3 Gun Buyback program 
is a private partnership that uses money from the private public sector to buy guns 
and get them off the street. Senator Smith and PIX11 contributor Wally Zeins, 
through his work with the New York City Police Foundation, led the fundraising 
effort for the upcoming August 18 gun buyback, raising more than $70,000 in 
public and private funds. Anyone who brings in an operational gun will be paid up 
to $200 in the form of a gift card--no questions asked.

The buyback was held on August 18th, from 10am to 4pm, at the New Jerusalem 
Baptist Church in Jamaica, Queens.  Throughout the month, PIX11, as the media 
partner aired a series of segments on gun violence, reaction from the community 
leaders, block watchers and had conversations with families affected by violence.

Issue: Health/Consumer Advocacy
Topic: Staten Island mini-swamp
Program: PIX11 News at Ten – Help Me Howard



Date/Time: 8/3/12
Description: Community danger from a lot that became a swamp.  The lot is in foreclosure 

battle.  The empty foundation has become a water-laden swamp and breeding 
ground for mosquitoes that could carry West Nile virus.

Issue: Community Service/Consumer Advocacy
Topic: Verizon Router
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/15/12
Description: A customer can’t get Verizon to listen to her.  She is being billed for a router that 

she returned.  We contact Verizon to stop the incorrect billing. 

Issue: Health/Consumer Advocacy
Topic: Saving Dr. Richman
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/17/12
Description: A beloved Long Island physician needs a kidney transplant to stay alive.  Our 

report gets more than 20 people to volunteer to be screened as potential donors.   

Issue: Community Service/Consumer Advocacy
Topic: Deadbeat Funeral Home
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/20/12
Description: A funeral home doesn’t pay their full bill to a cemetery – so a mother and 

daughter can’t get a headstone for their husband/father.  After we report on the 
story, the funeral home pays and the headstone goes up.   

Issue: Community Service/Consumer Advocacy
Topic: Ethan Allen dispute
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/22/12
Description: A furniture company sends defective furniture.  We cover the story and get Ethan 

Allen to provide new furniture and refund overpayments.   

Issue: Community Service/Consumer Advocacy
Topic: Divorce Fraud
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/24/12
Description: The perils of using a private company to file divorce papers.  A NJ couple had to 

postpone their wedding because a private paper filing service didn’t file the 
grooms divorce papers.  It turns out the papers were improperly notarized.   

Issue: Crime & Safety/Consumer Advocacy
Topic: Pocketbook thief caught on tape
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/27/12



Description: A warning for women, thieves are combing bars looking for bags to steal.  
Surveillance cameras capture crooks in action – showing just how they pulled off 
their heist.  NYPD contacted us to find out if our story provided any tips.

Issue: Health/Consumer Advocacy
Topic: Staten Island Chickens
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/29/12; 3:39 duration
Description: Can wild birds be contained?  Some neighbors like having roosters and hens 

around.  But others claim they are a health hazard.

Issue: Housing/Consumer Advocacy
Topic: Illegal Apartment Rental (follow up)
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 8/31/12; 3:12 duration
Description: An aide to a city councilwoman rents an illegal apartment and renders the tenant 

homeless after city closes down the apartment.  The city councilwoman thanked 
us for bringing the matter to her attention and said reimbursement would be made 
promptly since the tenant has a judgment.

Issue: Community Service/Consumer Advocacy
Topic: Post Office doesn’t deliver
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/3/12
Description: Due to a payroll mistake, the USPS pay a temp worker about half her pay.  The 

employee wasn’t in the computer system for two pay periods.  We showed the 
USPS their error and the payment was issued – 9 months late.

Issue: Community Service/Consumer Advocacy
Topic: Divorce Fraud Resolution (follow up)
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/5/12
Description: Warning about paying non-lawyers to do your divorce or bankruptcy paperwork.  

We help the NJ couple get a partial refund.

Issue: Community Service/Consumer Advocacy
Topic: Rental fraud
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/7/12
Description: A Bronx woman rented a room for her daughter’s 21st birthday party is out $600.  

We try to track down the rental company who canceled the room at the last minute 
and kept the money.  

Issue: Employment/Consumer Advocacy
Topic: Job scam
Program: PIX11 News at Ten – Help Me Howard



Date/Time: 9/10/12
Description: Warning about Craigslist job postings with no track record.  A recent college 

graduate tries to get her money for a job with a supposed movie producer who 
lured her to Vermont and brought her to a fetish club dinner.  We tracked down the 
“producer” and got a refund of most of the consumer’s money.

Issue: Education/Consumer Advocacy
Topic: Fired school therapists
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/12/12
Description: The NYC Dept. of Education fires special education independent therapists 

without notice.  Hundreds of children lost therapists they knew.  This move was 
apparently to cut costs and fraud.

Issue: Health/Consumer Advocacy
Topic: Staten Island mini-swamp resolution (follow up)
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/14/12
Description: A neighborhood lot become a potentially dangerous swamp.  We track down the 

bank servicing the lot for mortgage holders.  The bank agrees to do the clean up 
more than 2 years after the first complaints.

Issue: Community Service/Consumer Advocacy
Topic: Non-payment for services rendered
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/17/12
Description: A prominent composer isn’t paying musicians.  We get the composer to pay a 

harpsichord player he used for two performances going back almost a year.

Issue: Education/Consumer Advocacy
Topic: Fired school therapists (follow up)
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/19/12
Description: As a result of our report, NYC Dept. of Education rehires the therapists, and then 

reneges on some of their arrangements.

Issue: Housing/Consumer Advocacy
Topic: Illegal apartment rental (follow up)
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/21/12
Description: The city council aide makes a drop in the bucket pay back deal.  Our efforts to get 

the city council aide to start repaying $1400 she took for an illegal apartment 
rental.  But she’s only paying $38 a month.  At that rate, it will take more than 3 
years to pay off the debt to her former tenant who is now homeless.



Issue: Finance/Consumer Advocacy
Topic: Debit card issue
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/26/12
Description: A new debit card is lost in transit.  A college student in France for a semester is a 

victim of ID theft.  Bank of America issues a new debit card which is never 
delivered.  The customer can’t get help from the bank.  We get BOA to trace card 
and deliver a new one.

Issue: Community Service/Consumer Advocacy
Topic: Contractor dispute
Program: PIX11 News at Ten – Help Me Howard
Date/Time: 9/28/12; 3:43 duration
Description: A contractor does alleged shoddy work.  The homeowner says contractor just 

pulled out of job to put up a brick wall and did shoddy work.  Contractor tells us 
he was threatened but make a partial refund.   

   
   PIX11 Community Outreach

PIX11 participated in the following community events:

8/29/2012 Kirstin Cole participated in the charity event “Over the Edge” in support of the 
Special Olympics. The event will give brave souls with big hearts the chance to rappel down the 
new Infinity building at Harbor Point in Stamford, CT, for the thrill and the chance to support 
Special Olympics athletes and raise awareness. The event also offers the opportunity to Toss 
Your Boss. Co-workers can join forces to raise funds and send their boss over the side of the tall 
building that day. An introductory class will be held the day of the event. The event was 
broadcast live during the PIX11 “News at 5”. 

9/29/2012 Jay Dow emceed the Odyssey House “Run for Your Life” 5K at the Icahn Stadium on 
Randall’s Island, New York. The event is a charity fundraiser for people in recovery from 
substance abuse and mental health disorders. The Odyssey House is a substance abuse, mental 
health and supportive housing non-profit organization, serving a range of individuals and 
families. They provide both residential and outpatient treatment to New Yorkers. 

 9/30/2012 Magee Hickey emceed the NYS Behavioral Health Recognition Month Behavioral 
Health Symposium and Celebration at the USS Intrepid Sea, Air and Space Museum, Manhattan. 
This awareness and educational event will be hosted by Talk Therapy Television, which produces 
and broadcasts behavioral health television programming over multiple public access television 
stations throughout New York City as well as offering these programs online. The purpose of 
Talk Therapy Television programming is to “promote awareness of behavioral health issues 
including PTSD, depression, addiction, bi-polar disorder, schizophrenia and more in order to 
reduce the stigma of these disorders and inspire individuals to seek out prevention and treatment 
services.


