
 

 January 14, 2016 

By Electronic Mail 
 
Ms. Sherita Kennedy 
Federal Communications Commission 
Consumer & Governmental Affairs Bureau 
Disability Rights Office 
445 Twelfth Street, SW 
Washington, DC 20554 

Re:  FCC Complaint Ticket No. 709194 (Arndt) (WZZM) 

Dear Ms. Kennedy: 

Combined Communications of Oklahoma, LLC, licensee of WZZM, Grand Rapids, 
Michigan (“WZZM” or “Station”), respectfully submits this response to the Informal Complaint 
submitted by Mr. Richard Arndt and forwarded to WZZM with an “Official Notice of Informal 
Complaint” dated December 15, 2015.  The Informal Complaint asserts that WZZM “has not had 
closed captioning for a year.” 

WZZM is committed to providing its viewers with accessible television programming, 
and the Station appreciates the opportunity to respond to Mr. Arndt’s concerns.  Contrary to Mr. 
Arndt’s assertion, WZZM has been providing closed captioning over the past year and will 
continue to provide closed captioning going forward.  The Station takes a number of steps to 
monitor its signals and equipment and ensure that captions are present.  For example, Station 
personnel engage in weekly spot checks of WZZM’s network, syndicated, and local news 
programming to verify that captions are present and record the results of each check.  In 
addition, the Station records its newscasts with open captions.  Finally, closed captioning is 
activated continuously on video screens in the Station’s master control room and maintenance 
shop, allowing Station personnel to monitor captions on every programming source in real time. 

Consistent with its commitment to accessibility, the Station takes additional steps to 
ensure that closed captioning reaches its viewers intact.  For example, WZZM continues to 
educate Station personnel concerning compliance with the Commission’s closed captioning 
rules and regularly reminds Station personnel of the importance of closed captioning to the 
Station’s viewers. 

In light of the foregoing, the Station requests that the Informal Complaint be dismissed 
or denied.  Should you have any questions about this response, please contact the undersigned 
at 202.662.5552 or jjohnson@cov.com. 
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Respectfully submitted, 

/s/Jennifer A. Johnson  
Jennifer A. Johnson 
Counsel to Combined 
Communications of 
Oklahoma, LLC 

cc: Mr. Richard Arndt (by email: inbra_mardoyo@yahoo.com) 


