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Federal Communications Commission
Consumer & Governmental Affairs Bureau
Disability Rights Office

445 12th Street, S.W.
Washington, D.C. 20554
OFFICIAL _
NOTICE OF INFORMAL COMPLAINT
October 22, 2014
(HALE) (KUVN-TV)

FCC Case No. 14-C00614134-1

Attached is a copy of an informal complaint naming your company that was recently filed with the Disability Rights Office
(DRO) of the Federal Communications Commission. Pursuant to Section 713 of the Communications Act of 1934, as
amended (the “Act”), 47 U.S.C. § 613, and Section 79.1 of the Commission's Rules, 47 C.F.R. § 79.1, we direct your
company to respond to the complaint. Your response is due within thirty (30) days of the date of this Notice.

Your company, as the Broadcaster or Multichannel Video Programming Distributor (MVPD), must respond specifically to
each matter raised in the complaint and summarize the actions that it has taken to satisfy each such matter. if the
programming at issue is reaching you without captions, in responding to the complaint, you have the responsibility to
check with the supplying network or program producer before responding to determine that either the material is exempt
from the captioning requirements pursuant to one of the categorical exemptions in 47 CFR §79.1(d) or pursuant to an
individual petition for exemption filed under 47 CFR §79.1(f). ). Please note that even if the supplying network or program
producer qualifies for a captioning exemption, it still has an obligation to pass through captions of already captioned
programs in accordance with 79.1(c).

Please provide the complainant’s name and the complaint number at the top of your response. A company that receives
and responds to informal complaints electronically must submit its responses to the Commission via the FCC website
using its DRO log-in. If your company does not receive and respond to informal complaints electronically via the FCC
website, you must file a hard copy of your response with the Disability Rights Office of the Federal Communications
Commission at 445 12th St., SW, Washington, D.C. 20554. Only if you are required to file a hard copy, please also send
a courtesy electronic copy of the response to DROInquiries&complaints @fcc.gov which will expedite processing.

You are further directed to send a copy of your response to the complainant at the time that you forward the response to
the Commission. To ensure that your response is received by the complainant in an accessible format, please send it
pursuant to the preferred format or method of response indicated by the complainant on the complaint form. Finally, your
company is directed to retain all records that are or may be pertinent to the allegations raised in each complaint until final
Commission disposition of the complaint at issue.

A failure to answer any lawful Commission inquiry is considered a misdemeanor punishable by a fine under Section
409(m) of the Act, 47 U.S.C. § 409(m). Section 503(b)(1)(B) of the Act, 47 U.S.C. § 503(b)(1)(B), provides for the
imposition by the Commission of forfeiture penalties against any person who willfully fails to follow the directives of the
Act or of a Commission order.

If you have any questions regarding this Notice, please call the DRO inquiries and complaints assistance line at
202-418-2517 or write to DRQinquiries&complaints @fcc.gov. To ensure that we can adequately respond to your inquiry,
please provide the names of the complainant and your company, the complaint number, and the specific questions that
you would like to have answered.

Sincerely,

S L o

Susan L. Kimmel, Deputy Chief
Disability Rights Office
Consumer and Governmental Affairs Bureau
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CARRIER RESPONSE
COVER PAGE

COMPLAINT # : 14-C00614134-1

CARRIER : KUVN-TV

CONSUMER NAME : HALE

Carrier Instructions: To better assist the FCC in ensuring that carrier responses
are attached to the correct complaint, this cover page has
been provided to you for responding to the complaint
referenced above. Please ensure that this page precedes
your response to this complaint. f you have any questions,
please contact your FCC POC.

FCC Instructions: When scanning the carrier's response, select file type "Carrier
Response" and upload file to the complaint # noted above.
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Complaint Summary: 14-C00614134-1

Date Served : 10/22/2014

Response Due Date : 11/21/2014
Carrier : KUVN-TV

Form Type : 2000C

Consumer Name : HALE, ROD
Complaint Submission Date: 09/16/2014
Complaint Type: Broadcast

Complaint Category: Disability

Complaint Sub-Category: Closed Captioning



User Complaint Key: 14-C00614134

Form 2000C - Disability Access Compiaint

Consumer’s information:

First Name: ROD Last Name: HALE
Company Name:
(Complete only if you are filing this complaint on behalf of a company or an organization.)

Post Office Box Number:
(Official Post Office box Number Only)

Address 1: 1375 COUNTY ROAD 313 Address 2:
Mailing Address (where mail is delivered)

City: GLEN ROSE State: TX Zip Code: 76043
Telephone Number (Residential or Business): (254) 897 - 3484
E-mail Address:

Are you filing information on behalf of another party, such as client, parent, spouse or roommate?:
No

If yes, complete items a through h.

a. Your relationship with the party:

b. The party's first name:

c. The party’s last name:

d. The party’s daytime phone number:

e. The party’'s street address or post office box number:
f. City: State: Zip Code:

g. E-mail address:

h. Fax Number:

IMPORTANT: Please indicate the preferred format or method of response to the complaint by the
Commission and defendant: Letter , Telephone Voice,



User Complaint Key: 14-C00614134

Form 2000C — Disability Access Complaint
* =+ ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ***

1. Check the appropriate box for your type of complaint:

« Closed Captioning on television (from a television station or subscription TV provider,
for example, cable, fiber optic or satellite)

2. Provide the name, address and telephone number (if known) of the company(s) involved in your
complaint:
Name:
City: State: Zip Code:
Telephone number:

3. If your complaint is about hearing aid compatibility, provide the make and model number of the
telephone:

4. If your complaint is about closed captioning or emergency information on television,

provide the date (mm/dd/yyyy).
and any details of when the event or action you are complaining about occurred:

5. If your complaint is about access to emergency information on television, provide the following
information:
a.Television station call sign and network name (if applicable), or channel name
(for example, "WZUF, CBC," "WZUE-TV," “Sportingchannel West"):

b. Channel (for example, “13%):

c. Station or subscription TV provider system location:
City: County:
State:

d. Date(s) and time(s) of emergency:

e. Detailed description of the emergency (for example, flood, hurricane, tornado, etc., as well
as the areas in which the emergency occurred):

6. If your complaint is about video description or closed captioning on television, provide the
following:
a. Television station call sign and network name (if applicable), or channel name
(for example, "WZUF, CBC," "WZUE-TV," "Sportingchannel West"):
VF-TV
b. Channel (for example, “13"). 55-5
c. Station or subscription TV provider system location:
City: County:
State:



User Complaint Key: 14-C00614134

Form 2000C - Disability Access Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

d. If you pay to receive television programming, type of subscription service (for example,
cable, Satellite):

e. If you pay to receive television programming, name of the company to whom you
subscribe:

f. Name of program(s) involved:

7. If your complaint is about closed captioning of television programs streamed or downloaded from
the Internet, provide the following information:

a. Information about the program viewed (for example, "Orange Blossoms, Season 3,
Episode 6"):

b. Name, address, website, or e-mail address of the program distributor, provider, and/or
owner (for example, "WZUF-CBC.com," "WZUE-TV.com," "SportingchannelWest.com,"
"TV&MoviesOnline"):

c. Information about the device or software used to view the program (for example,
manufacturer, model, name of video player software or application):

d. Date (mm/dd/yyyy) and time the program was viewed.

8. Briefly describe your complaint and include the resolution you are seeking. If applicable, provide a full
description of the telecommunications equipment or customer premises equipment (CPE) and/or the
telecommunications service about which the complaint is made, and the date or dates on which the
complainant either purchased, acquired or used, or attempted to purchase, acquire or use the
telecommunications equipment, CPE or telecommunications service about which the complaint is being made:
Consumer has over the air reception. He receives 49 stations and 15 of them are in Spanish and
Vietnamese. None of these 15 stations offer closed captioning. From what he understood, 75% of
stations were to broadcast with closed captioning by 2012. This is not happening. The stations that
are not captioning are channels 55-5 VF-TV, 58-4 ENLACE, 55-3 CRTV-2, 55-2 CRTV-1, 55-1 KAZD-DT,
52-1 KFWD, 49-1 KSTR-DT, 47-5 CRTV-5, 47-4 KTXD-4, 47-3 IATV, 39-2 EXITOS, 39-1 KXTX-DT, 28-2
INMAGRA, 29-1 KMPX and 23-1 KUVN-DT. As a resolution, he would like the channels to be captioned
like they should be. CTR359

You may submit this form over the Internet at http://www.fcc.gov/cgb/complaints.htm, by e-mail to
fccinfo@fcc.gov, by fax to 1-866-418-0232, or by postal mail to:

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints

445 12th Street, SW

Washington, D.C. 20554

In addition, you may submit your complaint over the telephone by calling 1-888-CALL-FCC or 1-888-TELL-FCC
(TTY). If you choose to submit your complaint over the telephone, an FCC customer service representative will
fill out an electronic version of the form for you during your conversation. If you have any questions, feel free to
contact the FCC at 1-888-CALL-FCC or 1-888-TELL-FCC (TTY).



User Complaint Key: 14-C00614134

Form 2000C - Disability Access Complaint
**x* ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT AND THE PRIVACY ACT

The Federal Communications Commission Is authorized under the Communications Act of 1934, as amended, to collect
the personal information that we request in this form. This form is used for complaints that involve disability access.

The public reporting for this collection of information is estimated to average 30 minutes per response, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the required data, and
completing and reviewing the collection of information. If you have any comments on this burden estimate, or how we
can improve the collection and reduce the burden it causes you, please write to the Federal Communications
Commission, OMD-PERM, Paperwork Reduction Project (3060-0874), Washington, DC 20554. We will also accept
your comments regarding the Paperwork Reduction Act aspects of this collection via the Internet if you send them to
PRA@fcc.gov. PLEASE DO NOT SEND YOUR COMPLETED FORMS TO THIS ADDRESS.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and
the government may not conduct or sponsor this collection, unless it displays a currently valid OMB control number or if
we fail to provide you with this notice. This collection has been assigned an OMB control number of 3060 - 0874.

In addition, the information that consumers provide when filling out FCC Form 2000 is covered by the system of records
notice, FCC/CGB-1, Informal Complaints and Inquiries File (Broadcast, Common Carrier, and Wireless
Telecommunications Bureau Radio Services). The Commission is authorized to request this information from
consumers under 47 U.S.C. 206, 208, 301, 303, 309(e), 312, 362, 364, 386, 507, and 51; and 47 CFR 1.711 et seq.

Under this system of records notice, FCC/CGB-1, the FCC may disclose information that consumers provide as follows:
when a record in this system involves a complaint against a company, the complaint is forwarded to the defendant who
must, within a prescribed time frame, either satisfy the complaint or explain to the Commission and the complainant its
failure to do so; where there is an indication of a violation or potential violation of a statute, regulation, rule, or order,
records from this system may be referred to the appropriate Federal, state, or local agency responsible for investigating
or prosecuting a violation or for enforcing or implementing the statute, rule, regulation, or order; a record from this
system may be disclosed to a Federal agency, in response to its request, in connection with the hiring or retention of an
employee, the issuance of a security clearance, the reporting of an investigation of an employee, the letting ofa
contract, or the issuance of a license, grant or other benefit; a record on an individual in this system of records may be
disclosed, where pertinent, in any legal proceeding to which the Commission is a party before a court or administrative
body:; a record from this system of records may be disclosed to the Department of Justice or in a proceeding before a
court or adjudicative body when: (a) the United States, the Commission, a component of the Commission, or, when
represented by the government, an employee of the Commission is a party to litigation or anticipated litigation or has an
interest in such litigation, and (b) the Commission determines that the disclosure is relevant or necessary to the
litigation; a record on an individual in this system of records may be disclosed to a Congressional office in response to
an inquiry the individual has made to the Congressional office;

a record from this system of records may be disclosed to GSA and NARA for the purpose of records management
inspections conducted under authority of 44 U.S.C. 2904 and 2906. Such disclosure
shall not be used to make a determination about individuals.

In each of these cases, the FCC will determine whether disclosure of the information in this system of records notice is
compatible with the purpose for which the records were collected. Furthermore, information in this system of records
notice is available for public inspection after redaction of information that could identify the complainant or
correspondent, i.e., name, address and/or telephone number.

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1995, PUBLIC LAW
104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507 AND THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579,
DECEMBER 31, 1974, 5 U.S.C. SECTION 552a(e)(3).
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Federal Communications Commission
Consumer and Governmental Affairs Bureau
Dwablhtz Rights Office
445 12 Street, S.W.
Washington, D.C. 20554

ELECTRONIC INFORMAL COMPLAINT AND RESPONSE PROCESS

We are pleased to inform you of the Consumer Complaint Management System’s (CCMS)
Electronic Complaint and Response process. It is a web-based system that does not require any
special software or equipment on the part of users. The attached CCMS Carrier Manual provides
Carriers with the procedure to-receive and respond electronically to an informal complaint that
has been served by the FCC. The manual is easy to follow and the CCMS system is user
friendly. Weekly serves are pracessed and uploaded on Wednesday afternoons and are available
to view and download on Thursday mornings.

Please review and share the document with those on your staff who may use this system. Afier
reviewing the attached manual, we request that you follow the instructions in order to
immediately participate in the electronic process.

We look forward to your participation and we will work together to address any questions you
may have regarding its use.

If you have any questions or concerns, please call the DRO mqumes and complaints assistance
line at 202-418-7020 or write to DR Oinguiries&eomplainig@ite.gov.

Sincerely,

< Z’ -

Susan L. Kimmel, Deputy Chief
Disability Rights Office
Consumer and Governmental Affairs Bureau

Attachment(s)
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Federal Communications Commission
445 12™ Street, SW
Washington, DC 20554

CCMS Carrier Manual
Electronic Informal Complaint and Response

Version 5.3

Date: January 2012
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Carrier Electronic Informal Complaint and Response Manual 1. Introduction

1. INTRODUCTION
1.1  OVERVIEW

The Consumer Complaint Management System (CCMS) is designed to provide an end-to-end
complaint management solution. Within the Federal Communications Commission’s (FCC)
Consumer & Governmental Affairs Bureau (CGB), Consumer Advocacy and Mediation
Specialists (CAMS) are responsible for responding to and processing each complaint.
Complaints may be submitted by Consumers using the FCC Internet complaint form, the FCC
telephone consumer complaint system, email, fax, or postal mail. In turn, Carriers are able to
receive and respond to informal complaints served by the FCC CAMS either electronically on
the FCC web site, as well as via fax, email, or postal mail. .

1.2 PURPOSE

The serve process, one functional component of the CCMS end-to-end system, allows Cartriers to
receive and respond to informal complaints served by the FCC CAMS.

1.3 SCOPE

This document provides Carriers with the procedure to receive and respond electronically to an
informal complaint that has been served by the FCC CAMS. It does not provide Carriers with
instructions on how to respond via fax, email, or postal mail nor does it provide the FCC CAMS
with the procedure on how to serve the informal complaint to the Carrier.

1.4 USER PRIVILEGES

Carriers need a User ID and Password to access, download, and respond to any informal
complaints that have been served electronically. The User ID and Password are assigned by the
FCC liaison.

Page 1-1 January 2012
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Carrier Electronic Informal Complaint and Response Manual 2. The Electronic Complaint Process

2. THE ELECTRONIC COMPLAINT PROCESS
21  DESCRIPTION

To better understand the Carrier’s role in responding electronically to served informal
complaints, the following is an overview of the electronic FCC complaint process.

1.

Paper complaints are sorted, scanned, and given an Informal Complaint (IC) number.
Basic information about the complaint is inputted into CCMS and associated with the
image for processing.

The CAMS determine that a complaint is to be served and serve the informal
complaint to an identified Carrier or multiple Carriers. The cases, marked for service,
are approved by the Supervisor and placed in a queue for regularly scheduled
processing.

Once the Serve process is run, all cases for paper-based Carriers are printed and sent
via postal mail, whereas the cases for web-based Carriers are separated from this
process and are processed electronically.

CCMS creates a PDF file from the informal complaint data and includes its User
Complaint Number (aka IC number), Date Served, Response Due Date, Carrier, Form
Type, Consumer Name, and Expected Response Method.

When a Carrier has reviewed the informal complaint and is ready to respond
electronically, the response file is uploaded through the same web site back to CCMS.
The date that the Carrier logs in, downloads, and responds to the informal
complaint(s) is recorded.

NOTE: See Section 6.3 for a list of supported file types. Any other file types may
become corrupted during the PDF conversion process and will need to be
resubmitted. Password protected files are not accepted.

The Carrier can also access the web site to search for specific informal complaints
that have been served to them, using the Last Name, User Complaint Number (aka
IC number), or Date Served.

CCMS is scheduled daily to check periodically for any new uploaded responses and
associate the responses with the appropriate informal complaint case.

The CAMS review the responses and continue processing the complaint.

If a submitted response is removed from a complaint, the number of complaints
missing responses increases under the Dashboard (see Section 5.1 for further
instructions on the Dashboard).

Page 2-1 January 2012
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Carrier Electronic Informal Complaint and Response Manual 3. Served Informal Complaint Procedures

3.

SERVED INFORMAL COMPLAINT PROCEDURES

NOTE: The following instructions have been written for Windows Internet Explorer. Other web

3.1

browsers may produce different results.
How TO LOGIN AND RETRIEVE SERVED INFORMAL COMPLAINTS

Action

Go to the FCC Serve 1088/2000 website.
| The following web address is the location of the FCC Serve 2000 system set up for
carriers to electronically receive and respond to served informal complaints.

gg:gs://esn]ggort.f;c.gov/segezﬂﬂﬂl

Log into the FCC Serve 1088/2000 system.
Enter the Username and Password on the Login Information screen, then click on the

button. Use the button to clear the felds.

atiol
uons

Login Information

Federal Communications Commission
445 12th Straet SW
Washington, DC 20554

NOTE: Contact either your FCC liaison or send an email to CCMSHelp@fcc.gov for a
user account setup or password reset.

Complaints =» New Complaints
The New Complaints window for Serve 2000 is the default home page, providing all
Form 2000 carrier-served complaints. To go to the Serve 1088 page for all Form 1088
carrier-served complaints, click on the Form 1088 toggle at the top left of the page.

FCC

] Switch to Form 1088 Complainte |

——— s 2000
Complaints Logmi
j gr Now Complants Pach age Name | SRVUA4E1
_ \’_/ i Comalmnts Carrior Name

Romrigaded Lt Datn Sogvad © Sep 10, 2000
Qowrinad Ssarh Racponse Dun Datn |« O 30, 2006

Re

st Comolsnts, dus tor tesaonss an Oct 10, 2008 . 144 sy
Subme Besgunis b
- Rorioe RRagere: Durenia e Saryn Pickaos E e

Comglaint Snaish Mey Datats
Rashboand

NOTE: The number of expected responses and the due date is noted on this page.
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Carrier Electronic Informal Complaint and Response Mannal 3. Served Informal Complaint Procedures

4 | Complaints =» New Complaints
If there have been informal complaints served to a Carrier, then a complaint package is
displayed, with the following two download options. Reference Section 3.2, for further
instructions on How to Download Served Informal Complaints.

® Click on Download Serve Package to download the complete package.

» Click on View Details to download the complaints individually.

L
e Sortol o L 0RH Complnts BT Sy ST i s BT s I e S R =
~ Serve 2000 Lonout
Complaints
QoEme ) Packsge Name ; SRVID4B1
i Comalarty Carrier Namna
Downipaded Uist Dato Served : Sup 10, 2008
Cownkoed fnarth Responso Ouo Date - Ot 10. 2008
neimanse Lompinints cus fof meioonie on QoL 10, 008 | 144
Subm Basoonse
Baxiaw Bei0onin Cawnigad Speys Packace
Comojaint Search Viny Datads J
=

NOTES: The Serve Package consists of a Notice of Informal Complaint (NOIC), with
a serve date, a summary report listing the IC numbers and names of everyone

in that serve package, along with each complaint form and any accompanying
attachments.

Under View Details, each individual complaint file is available for
downloading, but only provides a copy of the Consumer’s complaint.

Complaints are updated real-time; therefore if a period of time elapses from
the initial download, it is recommended to download the complaints again to
include any updates that have occurred during that time.
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32 How TO DOWNLOAD SERVED INFORMAL COMPLAINTS

Step Action

1 Comphinm =» New Complaints
1 To download the complete package, click on Download Serve Package
and proceed to Step 4 of this procedure.

NOTE: The Serve Package consists of a Notice of Informal Complaint (NOIC) with a
serve date, a summary report listing the IC numbers and names of everyone in
that serve package, along with each complaint form and any accompanying
attachments.

Serve 2000

Complaints
New Complaints

P-duoa Name : 5RV03481

Ol Comolainis Carrier Name :
Rawnloaded List Date Gerved : fep 10, 2008
Downioad Search Response Oue Oate | Oa 10, 2008

Comolaints due for resconse on OcL 10, 2008 0 142

R e

Dashboard
OPTION 2! To download complaints individually, click on View Details and proceed
to the next step in this procedure.
NOTE: Under View Detalls each individual complaint file only provides a copy of the

Consumer 8 comp

Switch to Form 1088 Complaints

Complsints

New Complaints Package Name - 6RV03481

Qld Comoinints Carrier Name :
Dawnicaced List Dita Served  Sep 10, 2008
Download Search Rasponse Due Date : Ot 19, 2008
.m','“ Comolaiots dus io¢ response 6o Ot 10, 2008 & 143
Submit Resnonte
Bevien Resporme Qawpkaad Serve Packige
Comolaint Search mn%uh
Opshboard

NOTE: Duplicate serves are being addressed systematically. To assist in the
identification of possible duplicate serves and served subsidiaries, the served
Carrier and complaint number are identified in the header of each complaint

form.
l;l;::mp tnt number::
Porm 2000A P or A g or M
sensumee intamattens
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2 | Complaints <» New Complaints

Each informal complaint included in the package is listed individually, identified by a
User Complaint Number (aka IC number), the complainant’s Last Name, Serve Date,
Response Due Date, and the Complaint File in PDF format.

NOTE: There may be more than one page of the individually listed complaints. Click on
the following options above the list to page through the list.
- Page numbers proceeds directly to the selected page.
- Next proceeds to the subsequent page in the queue.
- Last proceeds to the final page in queue.
- Previous returns to the prior page.

; q o
- First returns to the initial page.
Serve 2000 8witch to Form 1088 Complalnts sl e e B TR T TR BT
Sorve 2000 &:f’ somut”
Paan: | (T)(1 ) 8308 210 3 5 () gy
Comptaints ol Pearc IERIE L SRS T
(e = o R 5 2 3 S 3 i b H
hew Complaints
User Complaint Serve  Response Download
Dawnloaded List ey s
08-CDO028498-)  Test '3;37' gg'“;ﬂ' 08-COONZR48R-1 BOZandl |-
Download Search
fesaonte 08.C00043761-1 Test bl gg’l;‘ 0B-CO0043761-1 502600 I
Submit Response
Review Response 08-CO00S3745-1 test o gha6  oscooossrasa so6od I
Complaink Search
Dashboard 08.C00063152-1 terst e a1 opcooosnise sozendt

3 | Complaints =» New Complaints
Click on the file name and proceed to the next step in this procedure.

FCo ficfonn
( oy Laarmnesbans

Catinisin

Serve 2000 Switch to Form 1088 Complaints i i
Serve 2000 TestLpaput
Complaints Co it 1 e
Lisee Comolnie] Serve  Rospanse Downlond
Qld Complaints m Lust Nome nusw M Compining File Complete
e 08-C00028498-1 Teat gD, m-mz&%l_mmf r
Rawnioad Search
Response Mar 17, Apr 16, .
0B-COD043761-1  Tast 2010 2010 D6-COD043761-1 5026.ndf r
Submit Response
Mar 17,  Apr 16,
eyitw Reaponse . DE-CONDSSP45-1 5026 pd!
B 08-C00085748-1 test 2010 2010 ()
Complaint Search
Dashboard 08-C00063152-1 terst Darale 16 pecoonsanszg sozeodt I
Update
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3. Served Informal Complaint Procedures

Complaints =» New Complaints

Click on the [_®=_] button in the File Download window and proceed to the next step
in this procedure.

Do you want to open of save this file?

)

&l

Neme: CB-COO0IM499-| 502600
Type. Adcbw Acrobiot Document
from  esupport.fec.gov

oon |[ s;t'[ [l |

Whie fioy hom "
Mwmcuun ll;mdnmmmnmu uhnﬁwum
save this fle. 1ty e ek 7

o

Click on the button in the File Download window to open the package in Adobe
Acrobat, then select File = Save As from the application’s menu and proceed to the

Do you want to open o savn this (in?
m Name: G0-CIXETB M- 1_5026.pof

Ty Adobe Acrobat Document
fFrom enpport.fer.gov

next step in this procedure.

5l

I—W.'s"-]wl

‘o con poherlialy

@

Wh’hw

)cueuruh ﬂ,wdom!hdl-me- do nal open o

Lipial = [1T19H_api02[ 1] pdi}

B8 Adube Actobiat Profoess X
" Fle Edt View Document Comments Tools Advanced Window Help - 8 X
» gpote o ] o[£ S o = .
i e .lﬂ W Creete PDF l &1 £y Z =] o |
g$ Yiod ® - | |y O fe% |- ® D ¥ @hee-

o amw f- 1T -

IC=ec ~sieans | B
suvnscutﬂad ]
Reduce: Flle Size,

ﬁ._.suﬂfwnm... [ 4
FomData L4 United States Govermnment

Federal Communications Commission
Pocument Properties... (o 00]
Consumer and Govemmental Affairs Bureau
GIE 22 b Consumer inquiries and Complaints Division
[ Cis 445 12th Street, SW, 5-AB47

.- i Washington, D.C. 20554
PrintMe Intemet Printing... shit+Qri9
History v OFFICIAL
1CH...V158_ppro2f1].pf
2\ \summer0e(1).pdf NOTICE OF INFORMAL COMPLAINT
2CH,..\fle_not_svalable{1),pef
4 C\Documents and Settings}.. \08-529,pdf Date: 04/09/2008
§Cil...\20080506-121338[ 1), pk
- +rai~romic ruvy o TIFIED IN THE ATTACHED LIST IS REQUIRED TORESPOND TOTHIS | |
a _J “ia% | b bl N
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5 | Complaints = New Complaints
Select a Desktop file location to save the informal complaint, such as a network
directory or a local hard drive, then click the button.

Soven R 1|
' '_ _’ :_s}pir_:'[;__ﬂnmoo a0 3 | e ) s
E is. Ny Documents

Fis narna. foa cooo4554_s008 v & [Cs ;
Conodl

Sevaaibpo [AdoboAcrcdd Docusent =

=l

NOTE: Complaints are updated real-time; therefore if a period of time elapses from the
initial-download, it is recommended to download the complaints again to
include any updates that have occurred during that time.

6 | Complaints = New Complaints
Once all served informal complaint files have been downloaded, click on View Details

 and confirm their receipt by checking the Download Complete box next to each
downloaded file, then click the d button at the bottom of the page.

8erve 2000 8witch to Form 1088 Complaints W W T T ST |~ |
Serve 2000 Test Lagout
Complaints | plaints fo -
; User Comploing Bosponsn Downloudi
Oid Complainta Sumber Last Namg m_s::me _Qug Date Comotaint Filg Complete
Downloaded List Mar17,  Apr 16,
5 T 08-C00028496-1 Tast 2010 2b10  DQB:L000PB4PE-1 SpE6od | W
Response Mar 17, Apr 16,
08-C00043761-1 Test 2010 010 QACO004 3761 -1 8026, pdf =4
Review Response 061C00055745-1  tast o’ o236 oacoonsmas. sozena | @
Complaint Search E
Dashboard 08-CO0062152-1 tarst ;‘:;o‘ :g;ﬁ 0E.CODD63182-1 50zepdf | W
Update
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Action

7 | Complnints = New Complaints
If an individual file or a selection of files is confirmed as downloaded, then the following
confirmation appears.

Selected Gomplaints marked as Downloaded

Liser Complaint Lost  Sarve

Download
_Complate

If all files within the package are confirmed as downloaded, then the following
confirmation appears.

Besqonsa oo e

j Selectad Gomplaints moarked as Downloaded

There are no mora chpla_tm:s_ in this Package( SRV09481) to be downloaded.

NOTES: To view or download the individual coﬁplaints again click on View/Download
Again and return to Step 3 of this procedure.

To download the package again, click on New Complaints in the left menu,
then click on Download Serve Package and return to Step 4 of this procedure.

Complaints .
et |
Rl —
Rownioadad List
Rownload Search
Response

Submit Response
Review Response

Complant Search
Dashboard
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33 HOW TO RETRIEVE PREVIOUSLY SERVED PACKAGES AND INFORMAL COMPLAINTS

1 | Complaints = Old Complaints
To view previously served packages, click on Old Complaints in the left menu.

Complaints
New Complaints

cui bt

2 | Complaints = Old Complaints
To download a previously served package’, click on a selection under Download
Package and return to Step 4 of the procedure in Section 3.2.

‘Barve 2000 Switch to Form 1088 Complaints

Sesve 2000 somos
Cemplaints Page: L;JEI
tew Complainta [ —— 3 - :
0ld Complaints AZRIIE ' -
Domnloaded List SprvsPockegs _  SuresDale®  MupeniaBueDats  VieyGetsdls  Dewnlosd Packegs
Dawnioad 5 GRV03329 Sup 03, 2000 Oct 03, 2000 A Dotads
(T SRVO3172 Aug 27, 200D Sap 1o, 2008 sioy Datalls :m
Submit Resganss SRVOBO30 Aug R0, 2000 Sop 19, 2008 oy Qataily Qownigad
Reviow Aesoonss SKvVoZIY Aup 13, 2008 S0p 12, 2008 \iow Datails Qownioad
Complaint Search SRVOR400 Aup 06, 2000 Hnp U, RODA Vioye Detalls Dawnload
Dashhoard SRVES0S Jui 30, 2000 Ay 89, 2008 v Datalix Rownload
SRVOTIB0 4 Q3. epop Aug 22, 2008 \oaw_Dataits Rownioad
SRVOPIED 2 36. 2000 Aug 18, 2008 oy Dulats Rownioag
SENT2060 Jut 0%, 2000 aug 8, P008 v Detajis Downioad
SRYD1897 Xt 07, o008 Aug 03, 2008 ey Dotalls Rownload

! Complaints are updated real-time; therefore if a period of time elapses from the initial download, it is
recommended to download the complaints again to include any updates that have occurred during that time.
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3 | Complaints = Old Complaints
To download a complaint within a previously served package?, click on a selection
under View Details and return to Step 3 of the procedure in Section 3.2.

Switch to Form 1088 C -
Serve 2000 Logms
Camplaints Pagn:
Nae Complamts — - - - ——
Okl Comolaints | 010 Complatnts = gL . s s 5 u I
ownipaded List StrvePackege  SeperQainY  EesporaQueDate  VieysDetals  Downleed Packeqs
Dawnivad Saarch SRVI3ILI Sep 03, 2008 O¢t 03, 00D Dawnload
Responsa 5RV03172 Aug B7, 2009 Sap 28, 2000 m Dowaoload
Submit Resounse 5AV03030 Aug 20, 2000 Sop 19, 2000 Vinw Dotols Dawnioad
pyme Amgons SRW2B1D Aug 13, 2008 Sop 12, 2000 Viny Dotals Dewnigad
Camalaint Saaich sRveRI0 Aug 06, 2008 Sop 0%, 2009 \iaw Datails Qawnload
EPer) SRVDPSOS ul 30, 2000 Aug 29, 2008 Miow Dotals Downioad
GRVDRI00 i 23, ¥000 Aug 22, eN08 Viow Datads Qownload
GRVORUSG 4t 10, 2000 Auyg 18, 2000 Vinw Rotads Duwnioad
SRVIROSD i 89, 200D fwg 09. 208 Viow Qotads Qownioad
SRyDIAER Jul r2, 2008 Aup 0y, PodE Viay, Qutads Sawolond

4 | Complaints = Downloaded List
To download a previously served complaint?, click on Downloaded List in the left
menu.

Complaints
New Complaints
Old Complaints
Mmuﬁ
rch
Response
Submit Responss
Reoview Resgonse
Complaint Saarch

Rashboard
Responsa Search

2 Complaints are updated real-time; therefore if a period of time elapses from the initial download, it is
recommended to download the complaints again to include any updates that have occurred during that time.
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5 | Complaints = Downloaded List

Click on a selected file under Complaint File and return to Step 4 of the procedure in
Section 3.2.

Serve 2000 Switch to Form 1088 Complaints

: TestLogout
Complaints P o e r—.
Qid Complaints

Mumbet Home Pate
Downloaded List 08-C00026498-1 Test Mar 17, 2010 Apr 16, 2010 s
Download Search 08-C00043761-1 Test Mar 17, 2010 Apr 16, 2010 m
GO 08-C00056745-1 tast Mar17,2010 Apr16,2010  QB.C00055745.3 8026 pdf
Submit Resgonse

06-C0D083152-1 terst  Mar17,2010 Apr16,2010  DR.LO00631SS-) ADR6 A
Review Response 1 . - -
Comolaint Search
Rashboard
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3.4 HOW TO SEARCH FOR PREVIOUSLY SERVED PACKAGES AND INFORMAL COMPLAINTS

1 | Complaints = Download Search
To search for a served informal complaint, click on Download Search in the left
menu.

Complaints
New Complaints

‘| NOTE: The Download Search function searches for served complaints and provides
the user with the ability to download the complaints from the results. To
search for complaints with the intention of submitting a response, then the
Complaint Search function should be used.

2 | Complaints = Download Search -
Enter any search parameter, such as Last Name, User Complaint Number, Date

Berved, or Year, then click .

. Switch to Form 1088 Complaints i . .
Serve 2000 TestLogoit
Complaints Frvmrefrre | Sanrch :
old Comalzi tastName ;[
Dawnlpaded List User Complaint Number : [oR~Cgo02oa98
[ =
Download Search Date Served : Wi
Response vear : [~ Saloet~ 5]
Submit Resgonse
Rewview REARONSe y _ Clear I
Complaint Search !
Dashboard
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3 | Complaints = Download Search
Search results appear at the bottom of the page.

Serve 2000 ~ Switch to Form 1088 Complaints ' '
Serve 2000 _
Complaints ! . Ty o i ; MR
AT Last Name 1 2 -
A, User Complaint Number : Ioa-cunozacsn
Rownloaded List
Download Search DR ened [ £a
Response Year ;l-— Select - -l
Submit Response
R R Search | Clea:l
Comelant Search  [oweToEaeal) = 5 _ — e T
: S e TR e T
Dashboard iy F e SH=dd=y— - YOI I L T Y e L |
User Complnint -« fAesponse Due
Number Lot Nnme Serve Onte Date Complaint File
OB-C00026498-1 Tast Mar 17, 2010

Apr 16,2010  0B-COUDAE408-1 5026.0df

4 | Complaints = Download Search

To save search results in a spreadsheet, click on Save to Excel, located above the
Search Results.

FCcC en
f 5 Gt
Serve 2000 ~ 8witch to Form 1088 Complainte
' e e ORI Serve 20000 ST Test Locout ™
Complaints (Downtood Search /
e Comnlaiats Last Nama :l
User Complaint Number : |u~:o_omm
Rawnlpaded List :
Download Search Date Sarved : | i
Response Year :I-Baler.i» 8|
Submit Responge
Complaint Search
Dashboard

w-ﬁ&f’"‘mmmm

Mar 17,2010  Apr 16,2010  0B.CON026496-1 5026 pdf

08-C00028498-1 Tent
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3. Served Informal Complaint Procedures

5.

Open or Save the spreadsheet toa desktop location.

i |ir> Downlond I

Step Action

' Complaints = Download Search

=

1]
B2

L

conmlﬂsm ths! 1asi Name Baun Qate .Bazn.ma% Tigle. Complaipt Filg Nama |
Hesth  B-ApepB  DB-cO0008313-1.pof

Page 3-13

Carrier User Manual - CCMS 2000 Informal Complaint and Response

January 2012



Carrier Electronic Informal Complaint and Response Manual 4. Carrier Response Procedures

4.

CARRIER RESPONSE PROCEDURES

NOTE: The following instructions have been written for Windows Internet Explorer. Other web

4.1

browsers may produce different results.
How TO SUBMIT A RESPONSE

Response " Submit Response
Click Submit Response from the left menu.

Complaints
New Complaints
Old Complaints
Downloaded List
Download Search
Response

Response = Submit Response
Select the package, complaint, and response to upload, then click .

Berve2000  Switchto Form 1088 Complaints

Complaints
k) To submit a rasponse, click Browse to focate a document, and
Old Complaints then dick Bubmit 1o send the file
Rownlgaded List
Download Search Serve Id : [SRV1231] -
fResponse User Complaint Numher | [08-CO0026486-1 '
Submit Response awachment ([~ | Bowe @
Baview Resoonie
Comolark Search [ sg=is D)
Dashboard W

A. Select the Serve ID (aka package name) of the complaint to which a response is to
be submitted.

B. Select the User Complaint Number (aka IC number) within the served package.
Steps continued on next page
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4. Carrier Response Procedures

Feo e

Lo

2 | Response = Submit Response

Sorve 2000 Switch Complaints R
. Serve 2000 TestLooout
Complaints | Sutimit Re -
et &l e
To submit a response, click Browse to locate a document, and
Qld Comolapts than click submit to send the file
Pownloaded List
Dawnlpad Search Serve Id « |GRV12311 =
Response User Complaint Number ¢ |ns-cnnozms-1 -'
Submit Response Attachment ,r—""'—'__ ot I:)
Review Besponse
Complaint Search
Dashboard

C. Select the Attachment to upload from the desktop location.
o Click the button next to the Attachment field.
o Select the response file from the saved location and click .

1 7.

Fie name.

Flos of ippe ‘AN ! -]

D. Click on the button to send the response to the FCC

NOTE: See Section 6.3 for a list of supported file types. Any other file types may
become corrupted during the PDF conversion process and will need to be
resubmitted. Password protected files are not accepted.
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3 | Response = Submit Response
The response submission is confirmed, as shown below. Additionally, at the bottom of
the screen the ability to delete the response or submit anothér response is provided.

Serve 2000 ~ Switch to Complainta
. =D _ Serve 2000 Test Logout
Complaints L N R o T ahn i
Lt SRR g0 DO e b B
0Oid Complainta Thank you for your rasponsa to complainant | Efa Test
Rawnloaded List Size of the uploaded File ; 614 K&
Dawnload Search Your Confirmation Number 1o ; 08-CON028498- 1
Your Response file name 15 : 08-COD028498-1_5026.pdl
Responsa
L ST Relete Response Submit another response
Review Responge =0
Complaint Search
Rashboard

4 | Response = Submit Response
If Delete Response is selected, then the following message confirms the deletion.
Return to Step | of this procedure to upload another response file.

Fesponse Fie 00-CODD4BTGE -1 S026.pd) Detetad

Subme anothes Iesounie

NOTE: This is the ONLY opportunity to delete an uploaded response. Once the user
navigates from the page, a file cannot be deleted because it has become part of
the complaint record. To remove an uploaded response file, send a deletion

request to fran.lookenbill@fcc.gov.

S | Response = Submit Response
Submit Another Response returns to the screen in Step | of this procedure.
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6 | Response = Submit Response
To print the confirmation, go to the Internet Explorer menu and select File=> Print and

click on in the pop-up window.
Pgle Ed yew Imet Fgmat Toos Table Window Hep

New »
Edit with Microsaft Office Word
Save As...
Page Setup..,
Print Previgw... alm G
Send | Bonwd | Optora|
Import and Export,,, | r==fe
Proparties ol
Work Offine _ et
o DYa0Re
|| Comevent. = =
iEriat
€ Sdrown € Gt Prgo )
R I
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4, Carrier Response Procedures

4.2 HOW TO REVIEW A SUBMITTED RESPONSE

1 | Response » Review Response
To review previously submitted responses, click Review Response in the left menu.

Complaints
New Compiaints
Oid Comolaints
Downloaded List
Dawnload Search
Response
Submit Response

Dashbeard

Response =» Review Response

8erve 2000 Switch to Farm 1088 Complaints

k2 Serve 2000 Test Lagout
gy U e VR SO I
New Complaints
Sarve Pacage Sorve Dme~ Response Due Bate View Response Detalls
SRV12311 Mar 17, 2010  Apr 16, 2010 !
Downloaded List

Hesponse
Submit Regoonge
Review Regponse
Comolaint Search
Rashboard

Response = Review Response
Click on the selected complaint’s Response File.

Berve 2000

Switch to Form 1088 Complaints

Tt e e _."?:h —
Complaints ] g
: .
Hsor Complaing inst  ServeDnle  Respopse Due Submitted Resnanse File
Qld Comolaints _Mupber Mome ¥ pate LDate
Rownloaded List

06-C00020498-1  Test bt 17 apr 16,2000 a1l 074 A0025:490-

2010 Lé.%u.df
Response - -
Submit Responge =

.

Beview Response
Complaint Search
Daghboard

NOTE: There may be more than one page of complaints. Toggle between the pages by
clicking on the page number at the top of the screen. "% [
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4.3 HOW TO SEARCH FOR A RESPONDED INFORMAL COMPLAINT

Step Action

1 | Response = Complaint search

To search for a responded informal complaint, click on Complaint Search in the left
menu.
Complaints
New Complaints
Qid Complaints
Dawnloaded List
ODownload Search
Response
Submit Responae
Review Response

P

NOTE: The Complaint Search function searches for served complaints and provides
the user with the ability to submit responses from the results. To search for
complaints with the intention of downloading the complaint, then the
Download Seareh function should be used. See Section 3.4, How to Search
for Previously Served Packages and Informal Complaints, for details on using
the Download Search function.

2 | Response = Complaint search

Search parameters include User Complaint Number (aka IC number), Date Served,

whether a Response was Submitted, or Year, then click on the button.

Sorve2000  SwitchtoFom 1088 Compiaints

Serve 2000 © Testlogout
Complaints
New Comaiaines User Complaint Number | [T-Coo02R458
gLpmer o8 pate sarvad: [ [
Rownloaded List
Dewnload Search Response Submitted rl_ﬁgl ~|
Response vear : I- Selact - -|
Submit Resoons
o Sgarch | Clear i
Complaint Search
Dashhoard
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4. Carrier Response Procedures

Response =» Review Response

Click to view the response or click on to save the response file to
a desktop location.

File Download

Page 4-6 January 2012
Carrier User Manual - CCMS 2000 Informal Complaint and Response



Carrier Eleotronic Informal Complaint and Response Manual 5. Dashboard Procedure

5. DASHBOARD PROCEDURE
5.1 How To USE THE FCC CARRIER RESPONSE WEBSITE’S DASHBOARD

1 | Dashboard
To view a summary of previously submitted responses, click Dashboard in the left
menu.

Complaints

Submit Response
Review Responge
Complamt Search

2 | Dashboard

The Response Summary displays the Serve Package, Response Due Date, How
many complaints within the package have submitted responses, as well as how many do
not have responses submitted. To view the complaints that have missing responses,
click on the number under Not Responded”.

Serve 2000 Switch to Form 1088 Complaints LG i
Serve 2000 TestLogout
Complaints Sunary ; i 3
Oid Complaints l _Serye Package Respoase Dua Responded Not Responded -J
3 SRV12311 04/16/2010 1 {5
Rawnioaded List
Rownload Sedrch
Response
Submit Responue
Revigw Response
Complaint Search

Dashboard

3 If a carrier response is removed from a complaint by the FCC, then the number under Not Responded will increase
and the response needs to be resubmitted.
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3 | Response *» Complaint search
The search results display as shown below.

FCC el
¢ Dyl

Serve 2000

Switch to Form 1088 Compleaints
~ Serve 2000 TestLogout
complalas 2 R 1 i R P SR E
New Complaints
User Complaint Number ; [p8-Copo2eess
Date Served : I
Downloaded List ey
Responce Submitted :m
Dawnload Search :
Response Year : l- Bolect - =]
Submik Response L
: Search '1 Clenr '
Compiaint Search Save To R = y = T S T -
DRashboard : _ SearchRewllh S )
Lost Response Submitted Submit
Mumber " o Serveoata™ BERRR B gorponse e nse
: Mar 17, Apr16, Maril,  QS-CO0DIB40R-1 5 | Submit
08-C00028498-1 Tast o0 e e 25041 pr

NOTES: To submit an additional response for a complaint, click on Submit Again.

Reference Section 4.1 for instructions on How to Submit a Response.

Reference Section 3.4, Step 4 of the procedure in on how to export search
results to an Excel spreadsheet.

Serva 2000 Switch to Form 1088 Complaints ‘
R i Test Logout
Complaints Submit Response e <AL
| Bur i
New Complaintg b
To submit a reaponse, dlick Browse to locate a document, and
Qld Complaints then dick Submit to send the fila
Rownloaded List
Download search Serve Id ; SRV12311
Rasponse

Usar Complaint Number | 08-C00028498-1

I G Attachment : [Cr\Docuzenss sad St | Buowes.

Review Response
Complaint Search .
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Action

Dashboard
The next screen displays all complaints requiring a response within that Serve Package.

NOTE: To return to the previous screen, click on 22551 at the bottom of the screen.

Serve 2000  Switch to Form 1088 Complaints

. Servel000 TestLogous
s [ Commainnvueformepome
New Comolaints RS iR
0ld Complaints w mﬂ!! ne Serve Date ::’:;::: Complaint File %
e LEt 08-CODO4TT611 Test  pott’'  pBTAS 08.C000437611 SOR6oM Subme
Dawnlead Search
fasponse 08.co0055745-1 test  hotl’ P36 (800DSSP4BS 3nzeod  Submit
Submit Response
Revigw Resoonse 08-CO0063152-1 temt 'z“g;o"' ;f,’,;" DE-EOD0A3152.1 5026.pdl Submit
Complamt Search
DRashboard =
[ B-uckI ]
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6. DOWNLOAD INSTRUCTIONS

Download instructions on how to best utilize the CCMS Carrier Response site are available in
the left menu. These instructions include how to submit a response, how to use the Dashboard,
the most recently updated Carrier Electronic Informal Complaint and Response Manual, a list of
System Requirements needed for the CCMS Carrier Response site, and the file types that are
supported by CCMS.

Complaints

New Complaints
0ld Complaints
Downloaded List
Download Search
Response
Submit Responsge
Review Responge
Complaint Search
Dashboard
Download Instructions |
To Submit a response |
How to use Dashboard |
User Manual

Serve Application
Requirements

Supported File Tvpes

6.1 How TO SUBMIT A RESPONSE

1.
2.
3.

Login with the User Name and Password provided by the FCC.
Click Submit Response from the left menu.

Select the Serve ID (aka package name) of the complaint to which a response is to be
submitted.

Select the User Complaint Number (aka IC number) within the served package.
Click the Browse button next to the Attachment field.

Select the response file to upload from the desktop location, then click the Open
button. See Section 6.3 for a list of supported file types. Any other file types may
become corrupted during the PDF conversion process and will need to be
resubmitted. Password protected files are not accepted.

Click on the Submit button to send the response to the FCC.
The response submission is confirmed.

Click on Submit another response at the bottom of the confirmation message to
continue submitting responses.
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6.2

6.3

10. If a file was submitted in error, click on Delete Response at the bottom of the
confirmation message. Note that this is the ONLY opportunity to delete an uploaded

response.

11. Confirm that the number of submitted responses have been received by the FCC by
checking the Carrier Response Dashboard.

How T0 USE THE DASHBOARD
1. Login with the User Name and Password provided by the FCC,

2. Next to the message “Complaints due for response...” the number of due responses is
displayed.

3. Note the number of missing carrier responses, then click on the message.

4, The next page displays the complaints within the serve package that have a response
due.

5. Submit a response for one or more complaints and note the number of responses
submitted.

6. Click on New Complaints in the left menu, and note the number of due responses.
The number should have decreased from what was displayed in Step 2 by the number
of responses submitted in Step 5.

7. Click on Dashboard in the left menu. Statistics should display the number of
submissions in Step S.

8. Click on a number under Not Responded. The next page displays the complaints that
have a response due within that serve package.

USER MANUAL

The most recently updated Carrier Electronic Informal Complaint and Response Manual is
available on the CCMS Carrier Response site. It provides detailed instructions on how to best
utilize the available functionality. Contact either your FCC liaison or send an email to
CCMSHelp@fec.gov for any clarification or corrections to the manual.

6.4

SERVE APPLICATION REQUIREMENTS

Browser(s): Internet Explorer (7.0 and above), Firefox (3 and above)
Operating System: Windows (2000, XP, Vista, 7)

Internet Connection: Minimum 128kbps upload speed.

Website URL: hitps://esupport.fcc.gov/serve2000/

Tips for Uploading Responses:

1. Ask your IT Infrastructure Team to add hitps://esupport.fec.gov/serve2000/ to the list
of websites that you and your team can access.
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2. Confirm with your IT Infrastructure Team that you can attach files to the website.

3. A list of supported file types for attachments can be found by clicking Supported
File Types (see section 6.5).

4. While attaching the files, do not type the path in the Browse window. Please use the
Browse window to search and select the file to be attached.

5. Only one file can be uploaded at a time.

6. Do not attach password protected or locked files. Since they can not be processed, the
response will need to be resubmitted correctly, thereby delaying the submission
process.

6.5  SUPPORTED FILE TYPES

File types that are accepted in the electronic carrier response website: bmp, csv, doc, docx, gif,

Jjpg, pdf, png, ppt, pptx, properties, rtf, tif, tiff, txt, vsd, vsdx, xls, and xlsx. Any other file types
may become corrupted during the PDF conversion process and will need to be resubmitted. Click
on Supported File Types in the left menu for the latest list.

NOTE: Password protected files are not accepted.

Complaints e .bmp - Bitmap (image)
Tl ® .csv—Comma Separated Value
Downloaded List o .doc, .docx — MS Word 2003-2010
k- o © o .gif—ImageFile
_— S iLEgone Filo
'x.'.ul'.[ﬂ;id.lﬂi\iﬁ.ﬂ(ﬁi! L. -pdf— Adobe
S * pog—ImagoFile
o SUbMK 2 (espanse ® .ppt, .pptx — MS PowerPoint 2003-2010
e ® .properties — File Properties
A4 Acciclion e .rtf —Rich Text Format
Sucgargdie Lues o tif/.tiff — Image File
o .txt— Text

e .vsd, .vsdx — MS Visio 2003-2010
o xls, xlsx — MS Excel 2003-2010

6.6 INSTRUCTIONS FOR USING THE CARRIER RESPONSE COVER PAGE

To better assist the FCC in ensuring that carrier responses are attached to the correct complaint,
within each paper-based serve package each complaint should have its own Carrier Response
Cover Page. Include the relevant complaint’s Carrier Response Cover Page with the response
sent to the FCC. Note that electronic-based serve packages do not have Carrier Response Cover
Pages. If you have any questions, please contact your FCC POC.
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7. TECHNICAL SUPPORT

CCMS is a web-based application and should, therefore, be free from issues which may arise
with locally installed software applications. However, differences in internet preferences,
security protocols, or other applications can affect internet connectivity and cause unexpected
errors. Error messages or requests for technical assistance should be emailed to
CCMSHelp@fce.gov.
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8. GLOSSARY

CAMS Consumer Advocacy and Medistion Specialists
CCMS | Consumer Complaint Management System
CGB Consumer & Governmental Affairs Bureau
FCC Federal Communications Commission
D | Identification :
IC Informal Complaint number; aka User Complaint Number in CCMS
NOIC Notice of Informal Complaint
PDF Adobe Portable Document Format
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