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Station KMOV-TV is a CBS Network affiliate in its service area. Our responsibilities 

as a public trustee, KMOV-TV deals with and is responsive to the principal issues 

arising in its community on a continuing basis. A variety of specials, public service 

announcements, public affairs programs and broadcasts on matters of concern to 

our community are supplemented, in some cases, with in-community projects. Our 

most significant programming which has dealt with current community issues 

during the preceding three-month period are set forth below. 

 

  



DESCRIPTION OF LOCAL PROGRAMS PROVIDING MOST SIGNIFICANT  
TREATMENT OF COMMUNITY ISSUES 

The following programs are locally produced live news programs that present a mixture of 
news, weather, sports and issue-related stories and segments.  

 
NEWS 4 THIS MORNING   SUNDAY               6:00AM - 8:00AM 
NEWS 4 THIS MORNING   MONDAY-FRIDAY              4:30AM - 7:00AM 
NEWS 4 THIS MORNING                             SATURDAY             5:00AM - 6:00 AM 
NEWS 4 THIS MORNING   SATURDAY               8:00AM - 9:00AM 
NEW 4 THIS MORNING    SATURDAY              9:00AM -10:00AM 
NEWS 4 AT NOON     MONDAY-FRIDAY                                      12:00PM - 12:30PM 
NEWS 4 AT 4:00 PM   MONDAY-FRIDAY              4:00PM – 4:30PM 
NEWS 4 AT 5:00 P.M.   MONDAY-FRIDAY              5:00PM - 5:30PM 
NEWS 4 AT 6:00 P.M.   MONDAY-FRIDAY              6:00PM - 6:30PM 
NEWS 4 AT 10:00 P.M.   MONDAY-SUNDAY                       10:00PM - 10:30PM  
 

NEWS 4 THIS MORNING  - This is a locally produced morning newscast presented Sunday from 6:00-

8:00am and Monday through Friday from 4:30-7am and Saturdays from 5:00-6:00am and 7:00-8:00am  

that focuses on local news segments of community interest.   

NEWS 4 AT NOON - This is a half-hour locally produced newscast presented Monday through Friday at 

noon.  

NEWS 4 AT 4:00 – This is a half-hour locally produced newscast presented Monday through Friday at 

4:00pm. 

NEWS 4 AT 5:00 - This is a half-hour locally produced newscast presented Monday through Friday at 

5:00 p.m. (and at 5:30pm Sundays).   

NEWS 4 AT 6:00 - This is a half-hour locally produced newscast presented Monday through Saturday at 

6:00 p.m. includes a weekly scheduled segment featuring youths who “Do the Right Thing”.  

NEWS 4 AT 10:00 - This is a half-hour locally produced newscast presented Monday through Friday at 

10:00 p.m. (and an hour on Saturday and Sunday), including regularly schedule medical feature 

addressing public health concerns.  

 
 
 
 
 
 
 
 



CBS News programs present a mixture of news, weather, sports, issue-related stories and 
segments.  
 
PROGRAM DAY                                                                      TIME_______  

CBS THIS MORNING    MONDAY-FRIDAY                           7:00AM – 9:00AM 
CBS EVENING NEWS   MONDAY-FRIDAY                                            5:30PM – 6:00PM 
CBS SATURDAY MORNING NEWS SATURDAY              6:00AM – 7:00AM 
CBS SATURDAY EVENING NEWS  SATURDAY               5:30PM – 6:00PM 
CBS SUNDAY MORNING   SUNDAY              8:00AM -  9:30AM 
FACE THE NATION   SUNDAY             9:30AM - 10:30AM 
CBS SUNDAY EVENING NEWS  SUNDAY                 5:00PM - 5:30PM 
60 MINUTES    SUNDAY               6:00PM – 7:00PM 

48 HOURS    VARIOUS 

 

 

  



The following is a sampling of locally produced programming and syndicated 

programming, or segments of programming, that aired on KMOV-TV during the past 

three (3) months in response to community issues.  This report covers the firsta quarter 

of 2020.  This list is by no means all-inclusive, but is only meant to provide the reader 

with an idea of topics we have addressed that are of community concern.   

Among the issues determined to be of most concern to the community during the 

current quarter were:   

 

 

• CONSUMERISM/INVESTIGATIVE 
 

• EDUCATION 
 

• COMMUNITY  
 

• ADVOCACY  
 

Each segment was 20 seconds to 3 minutes in length (except as otherwise 

indicated) 

 

 

 

 

 

 

 

 

 

 

 

 



CONSUMER/INVESTIGATIVE REPORTING 

 

MISSOURI ASKS SOME 
UNEMPLOYMENT RECIPIENTS 
TO GIVE MONEY BACK OR 
FACE CONSEQUENCES  01/14/21             6PM           5:21 
 Unemployment insurance has been a lifeline for so 

many people during the pandemic, helping struggling 
people just to make ends meet. News 4 Investigates 
has uncovered disturbing data that shows the state of 
the Missouri is asking thousands of people to pay the 
money back or face consequences. That’s because 
officials say they incorrectly paid thousands of people, 
to the tune of millions of your tax dollars. “I feel like at 
this point, as a single mom, I have been given the 
short end of the stick,” Jenna Rieker said. Rieker, of 
Bridgeton, is one of the many Missourians to receive 
the notice. In March of 2020, she was furloughed from 
her customer service job, exactly one year to the day 
after she had received an award for her hard work. 
“To be told I wasn’t working, it was a lot,” she said. 
Rieker applied for unemployment in March, was 
accepted and started getting payments – money she 
and her son couldn’t live without. “My car, taking my 
baby to doctor’s appointments, my house, electric, 
water, sewer, gas, everything,” she said. In August, 
the payments suddenly stopped. She assumed the 
benefits had just run out. Then, just before Christmas, 
she received letters from the state of Missouri, entitled 
Overpayment Determinations. The letters informed 
her she had to pay back the unemployment funds. 
The letters stated there was an unintentional error or 
omission on her part, though she had no idea what. “I 
filled out the paperwork and I sent it in. I don’t know 
where I erred, but if I did err, why didn’t you contact 
me or call me?” she said. Unable to get answers form 
the state and thinking she was entitled to the funds 
she’d been receiving for months, she was simply 
stunned. “Are you going to come to take the clothes 
off my child’s back? Because that’s what I used to buy 
with some of the money, are you going to come take 
the dirty diapers out of the trash can, because I had to 
buy diapers and wipes, I used the money for that,” 
she said. “If the state overpaid someone, that’s on the 
state, not on the individual,” said State Senator Brian 



Williams, who represents Jenna’s district.  “I was 
raised by a single mom, so I know how difficult it is to 
survive, let alone, have the state make an error and 
have the individual be held accountable is unfair.” 
To figure out if this was a bigger problem, News 4 
Investigates requested and then analyzed raw data. 
According to the state, over 11,300 people were 
incorrectly paid from the federal Pandemic 
Unemployment Compensation fund since the start of 
the pandemic. The total loss, according to the data, is 
more than $44 million dollars. About half the states 
reported to the federal government Missouri lost more 
money to overpayments than Illinois, Indiana, 
Michigan and New York. The Show Me state saw the 
second highest losses in overpayments, only to the 
state of Washington. Senator Williams said he wants 
more answers from the Missouri Department of Labor 
and over a period of weeks, News 4 requested an on-
camera interviews with state officials. Instead, a 
spokesperson for the Department of Labor sent a 
statement saying: “If the individual disagrees with 
DES’s decision regarding an overpayment or believes 
it is incorrect, they may file an appeal with the 
Division’s Appeals Tribunal.” They told us they could 
not comment on Jenna’s case specifically. After our 
inquiries, officials called her to tell her she wouldn’t 
have to pay back the money. “I can’t even believe you 
guys were able to help me, I am grateful and I am 
really happy,” said Rieker. But she still doesn’t 
understand exactly what happened. “They obviously 
need to get some more employees so they can 
answer the phone and make some phone calls and 
explain people what’s going on,” she said. That $44 
million is just for one recent federal program. The 
state says there is no report that shows the money 
lost, but from our research it’s many millions more 
than that, just for the past year. We aren’t talking 
about people committing fraud or scamming the 
system, these are mistakes or errors. The state 
declined to do an on-camera interview but after we 
pressed for more answers, the state said in a 
statement: “The Division is obligated, per federal 
guidance, to ensure that those receiving benefit 
payments are entitled to those payments and to 
collect overpayments when we discover fraud, errors, 
or omissions that were made by claimants resulting in 



them receiving funds to which they were not entitled.” 
How to Get Help: file an appeal  (link provided), 
contact your state and federal elected 
representatives. (link provided to look up your 
representative.) If you are told to pay back money, we 
want to hear from you. Email Lauren 
Trager@kmov.com  

COVID-19 RESTRICTIONS 
CREATE HEADACHE FOR  
COUPLE WANTING TO EVICT 
SEX OFFENDER  01/27/21             6PM           5:21 
 COVID-19 restrictions are keeping a young family 

from forcing a sex offender out of their mobile home. 
It’s resulted in a difficult living arrangement for Libby 
Denson, her husband and two children. Libby Denson 
told News 4 she is currently living in an RV in her 
parent’s driveway as a result. Denson described the 
tough situation saying, “we have to run extension 
cords for space heaters.” Denson and her family were 
supposed to move into a new home on her parent’s 
property near Hamel, Illinois. Steve and Traci Riddle 
(Libby’s parents) hired Reed’s Remodeling to build a 
new home behind their farmhouse for their daughter 
and grandchildren to live. Steve Riddle said, 
“Everything started out kind of okay, I was 
recommended him to my friends on Facebook.” The 
relationship between the Riddles and Bill Reed of 
Reed’s Remodeling soured over the course of the 
project. The Riddles claim Reed walked off the job in 
mid-October leaving the under-construction home 
unusable and unfinished. Not only are the Riddles 
upset about the lack of progress, they are upset over 
the unusual payment agreement made with Reed. In 
addition to writing thousands of dollars worth of 
checks to Reed’s company, the Riddles agreed to 
give Reed a mobile home and property in Sorento, 
Illinois as part of payment. The mobile home is owned 
by Libby Denson and her husband, and according to 
Bond County property records, the home remains in 
Denson’s name. As the construction project unfolded, 
Denson told News 4 she allowed Reed to take 
possession of the mobile home early. Bill Reed told 
News 4 his brother Arnold ‘Frank’ Reed moved into 
the property. Arnold ‘Frank’ Reed is a registered sex 
offender, according to Illinois State Police, and 
registers his address at the Densons’ home. After 

mailto:Trager@kmov.com


disputes between Riddles and Reed over the stalled 
construction project, the Riddle’s and the Densons 
wanted to reclaim the mobile home. News 4 asked 
Arnold ‘Frank’ Reed if he intended to leave the home, 
which is not listed in his name, according to property 
records. He responded, “That’s the only place I got.” 
Denson says she’s frustrated because, “The deed is 
still in our name, but we can’t kick him out because of 
COVID.” Bill Reed offers his own version of events, 
and see the situation differently than the Riddles. He 
told News 4, “I am in possession” of the mobile home, 
and “until my attorney can get them in court, I can’t 
kick them out and they can’t kick my brother out.” 
Reed also claimed his brother shares the mobile 
home with the Densons. The Densons and the 
Riddles deny that claim. According to the Bond 
County courts, there is currently an eviction 
moratorium. The Bond County Sheriff tells News 4 he 
can’t evict anyone without a court order. Bill Reed 
also told News 4 the Riddles owe him $17,000 for 
work that was paid through an insurance claim. The 
Riddles claim that’s false, and that Reed failed to 
complete multiple projects that were paid in full, and 
provided News 4 with thousands of dollars worth of 
checks. The Riddles want some of their money back 
along with their daughter’s mobile home. Reed said, “I 
already knew they were going to get me for 
thousands of dollars and being a contractor, we also 
have rights.” He added, “Now it’s going to cost me 
thousands of dollars to take these idiots to court when 
I shouldn’t have to.” In a follow up email, Reed 
claimed his brother vacated the Densons’ mobile 
home, but he insists they property was given to him 
for work performed. He claims the Riddles’ failed to 
turn over the deed. Denson says she visited her 
mobile home over the weekend and found a note 
taped to the door from Arnold ‘Frank’ Reed’s parole 
officer trying to locate him. News 4 reached out to the 
parole agent, but the agent could not speak on record 
about the case. According to the Illinois Department 
of Corrections, Arnold ‘Frank’ Reed is listed as 
compliant according to their records. 

 

 
 
 



MISSOURIANS AT A LOSS 
AS STATE DEMANDS 
REPAYMENT OF  
UNEMPLOYMENT    02/02/21             6PM           3:31 
 Missouri Governor Mike Parson is telling desperate 

people in his state to pay up, but his response is not a 
satisfactory answer to some lawmakers, who will call 
top state leaders to the carpet to testify about 
unemployment benefits on Tuesday. A News 4 
Investigation recently revealed thousands of residents 
are being told they were incorrectly paid 
unemployment benefits they say they needed during 
the pandemic. “To try to figure out how to pay 
$10,000 back right now, it’s impossible,” said Daphne 
Lindsey Thomas. Thomas is just one of thousands of 
people who were told they owe the state of Missouri. 
Last month, News 4 Investigates revealed at least 
11,300 people had been mistakenly overpaid on 
federal unemployment funds, to the tune of more than 
$44 million. But state officials have refused to do 
interviews or provide more information about just how 
widespread the problem is. The people who spoke to 
News 4 said they thought the money was to help 
them make ends meet in the pandemic. “I feel I didn’t 
do anything wrong but what I was supposed to do?” 
said Thomas. Though fired from her job over COVID 
concerns, Daphne was accepted for unemployment 
and paid for five months, before the state did an about 
face. “I just don’t believe, why would they give to you 
and then take it away?” School bus driver Jerry 
Littleton said when schools shut down, he and his co-
workers were encouraged to file for unemployment. 
He was told he has to pay the money back, but other 
coworkers were not, leaving him completely confused 
by the state’s actions. “That’s the words they used, 
‘no fault on your part,’ ‘no omission on your part,’ ‘no 
fraud on your part,’ but you need to pay this back, 
because we made a mistake, I’m like, okay,” he said. 
Michele Evermore with the National Employment Law 
Project believes citizens shouldn’t bear the burden of 
states’ mistakes. “This is absolutely a crisis. I would 
characterize it as nothing short of that and it’s a 
national crisis,” she said. “They have to look for 
mistakes as a matter of law, but it took them so long 
to get around to it, that people had accrued huge 
balances,” Evermore said. Federal law, she notes, 



allows states to waive the debt. “Generally what that 
means, if the agency made a mistake or the person 
made a good faith error and recouping the money 
would create hardship, then that standard should 
apply,” Evermore said. But recently, Governor Parson 
indicated a wholescale waiver isn’t in the cards. 
“Some people did try to defraud the system and we 
know that, to give them a free pass is one thing,” he 
said. “If you got more money than you should, you 
should have an obligation to pay it back because you 
are taking away from someone.” But Littleton explains 
the amount certain people received, in many cases 
critical payments, is not something that can be 
returned. “Nobody has the chump change to try to 
change it back,” Littleton said. Thomas said she got a 
letter in the mail, saying she had an appeal hearing, 
but the date had already passed by the time she got 
the letter. The state so far has not answered our 
repeated questions about how many of the 
overpayments were fraud, how many were just 
mistakes and how many are the fault of the state. The 
whole issue is coming before a hearing in Jefferson 
City tomorrow afternoon. You can find more 
information about the hearing here. (Link provided) In 
the meantime, if you want to get in touch with your 
state or federal representatives about this issue, you 
can find their information here. (link provided) 
 

‘WOULD YOU LIKE TO  
ROUND UP?’| NEWS 4  
INVESTIGATES WHO  
BENEFITS FROM THESE 
SMALL TRANSACTIONS    02/18/21             6PM           5:26 
                                                      It’s a question many cashiers are asking customers 

around the St. Louis region, “Would you like to round 
up?” It’s often asked as you’re checking out at the 
store or paying at a drive-thru. Local grocery stores, 
fast food restaurants, and even pet stores offer 
customers a change to make a charitable donation at 
the checkout. News 4’s Chris Nagus was recently 
asked if he wanted to “round up” at a Missouri Taco 
Bell. He was told his 48-cent donation would benefit 
education and students. It might not seem like a lot, 
but according to tax filings with the IRS, the Taco Bell 
Foundation brought in millions of dollars through the 
generosity of its customers. According to its 2018 990 



Form, the Taco Bell Foundation brought in nearly $14 
million. Joe Waters runs Selfish Giving, an 
organization that helps businesses partner with 
nonprofits to raise money at the point of sale. “They 
are becoming really popular,” Walter said. He said a 
recent partnership with an East Coast chain with 120 
locations brought in approximately $450,000 worth of 
round up donations in general, but adds, “Some 
would argue in supermarkets they have been 
overdone, too much asking at the register.” Saint 
Louis University law professor Henry Ordower is an 
expert in tax law and he’s not the biggest fan of round 
up campaigns, but it’s not because he doesn’t like 
donating to charity. Ordower feels like the asks are 
often vague, and don’t offer specifics about where the 
money actually goes. He also feels like it puts 
consumers on spot and, “You’re embarrassed to say 
no.” In the case of the Taco Bell Foundation, you’re 
asked to help fund educational opportunities for 
students and Taco Bell employees. However, 990 
forms also reveal administrators make large salaries, 
including a $255,000 combined income in 2018 for 
the foundation’s executive director. Another senior 
official made approximately $200,000 that same year, 
according to 990 filings. In addition to donating to 
students, 990 forms reveal the foundation also 
donates to other charitable causes, including the 
YMCA in Rapid City South Dakota and the Denver 
Zoological Foundation. Even if you believe these are 
great causes, they might not be top of mind when you 
decide to donate. “You have no idea where the 
money is going,” Ordower said. Ordower says 
consumers can actually save their receipts and 
tabulate round up contributions as tax deductions, 
even if you don’t itemize your taxes. He says you can 
deduct up to $300 in cash contributions (credit cards 
count) for tax year 2020. According to a Taco Bell 
spokesperson, four scholarships were awarded to 
students in the St. Louis region in the year 2020. 
Those scholarships went to consumers and Taco Bell 
employees.  

 
 
 
 
 



RURAL COMMUNITIES 
SEE A HUGE SPIKE IN  
FEBRUARY HEATING  
BILLS     03/10/21             6PM           2:05 
                                                      The bills are starting to arrive after the bitter cold and 

snow storms hit the area in February. One resident of 
New Haven posted on social media that his bill was 
$1,991 and another resident posted that his bill was 
$1,466. At one point during the cold snap, the price of 
natural gas used by power generating plants, rose 
significantly. And now towns that are the providers of 
electricity or natural gas to their residents are seeing 
those higher costs passed along. Christine Nash is 
the city clerk and comptroller for Cuba, Missouri. 
“Electricity prices, normally in the $20-30 MWh 
(megawatt hour) range, traded as high as $4,000 
MWh,” said Christine Nash, city  clerk and controller 
for Cuba. “February of 2020 the invoice that we 
received for the cost of energy to the city was around 
$518,000. This year, the total bill is about $3.24 
million dollars,” said JT Harding, Sullivan city 
administrator. But communities are trying to protect 
residents from the full brunt of the price spike. Both 
Hermann and Sullivan will tap their reserve funds to 
cover the increased costs and not pass them along to 
consumers. “We’ve built a reserve for emergency 
purposes and also for doing infrastructure 
improvements. The bill that we received, the $3.2 
million bill, we are going to pay it from the city’s 
reserve funds,” said Harding. New Haven will allow 
customers who are paid up through January, to 
spread their February bills over a 12 month period. 
Cuba plans to spread the February bill for electrical 
customers over a 24 month period and for gas 
customers over an 18 month period. The average 
Cuba customer will see their bills go up around $50 a 
month. Harding said he believes communities will 
eventually be able to recoup their money. “FERC 
(Federal Energy Regulatory Commission), the 
regulatory commission has been asked and letter 
have been signed by our Missouri representatives to 
do an investigation, to see if there’s any kind of 
market manipulation or any kind of price gouging,” he 
said. A spokesman for the Missouri Attorney 
General’s Office said it is reviewing consumer 
complaints and monitoring the situation.  



 
 
WOMEN SAY ST. LOUIS  
COUNTY’S FAMILY COURTS 
BRING FINANCIAL AND  
EMOTIONAL STRESS     03/14/21             6PM           7:35 

The St. Louis County family courts can be an 

emotional venue for child custody battles. Multiple 

women are making their cases public to shine a light 

on a system they claim is all about the money. 

Cortney Nolan said her contentious divorce cost 

upwards of a “million dollars.” Much of that money 

was spent on attorneys, but she also said she spent 

tens of thousands on fees she didn’t expect. Nolan 

claims she was ordered to see Dr. James Reid for a 

mental assessment during her custody battle. Reid is 

a licensed psychologist in St. Louis County. She said 

she didn’t have a say in the matter and “that was a 

motion filed by opposing council and they selected 

him.” During her assessments with Reid, Nolan claims 

she was given written tests including one known as 

the MMPI or the Minnesota Multiphasic Personality 

Inventory. It’s a psychological test that assesses 

personality traits and psychopathology. Nolan said 

one of them “probably had 500 questions.” According 

to Dr. James Butcher, a retired psychology professor 

at the University of Minnesota, the MMPI test is an 

objective test. Butcher spent his career studying the 

MMPI test and said the results can “suggest 

diagnosis’ for various personality disorders. Nolan 

said she was under the impression her written tests 

did not reveal anything extraordinary, but she was 

diagnosed with multiple disorders. She said she was 

diagnosed with major depressive disorder, 

generalized anxiety disorder, borderline and 

narcissistic. “It was purely subjective,” Nolan said. “It 

was given by Dr. Reid. He said there was no way 

those tests could have been right and made reference 

that I cheated on the test.” Evita Tolu says she can 

relate to Nolan’s situation and added, “I was 

completely naïve.” Tolu also saw Dr. Reid during her 

child custody battle. She said she was referred to 

Reid by her guardian ad litem, Elaine Pudlowski. A 

guardian ad litem (GAL) is hired by both parties in a 



child custody battle to look out for the best interest of 

the children. Like Nolan, Tolu’s diagnosis surprised 

her. “I was diagnosed as a sociopath,” Tolu said. “I 

was diagnosed with borderline personality disorder.” 

Tolu said Dr. Reid did not explain how he arrived at 

the decision, but said, “we called him for a deposition. 

He could only tell us that was his subjective opinion.” 

When asked if Tolu was ever diagnosed with a 

personality disorder in the past she said “I’ve never 

hear of some of them.” Both women say the court-

ordered therapy was not only emotionally stressful, 

but financially stressful as well. According to court 

filings, Tolu and her ex were billed $30,000 by Reid, 

another $5,000 to depose him and nearly $3,000 so 

Tolu could obtain a copy of her file. Nolan claims she 

spent $35,000 with Reid, another $50,000 hiring 

experts to challenge him, and then nearly $17,000 to 

depose Reid. Tim Roldan represents Tolu and has 

filed a lawsuit on her behalf against Elaine Pudlowski, 

Dr. James Reid, and another therapist named 

Jennifer Van Luven. According to Roldan, Van Luven 

was hired to work with Tolu’s children. “We have 

alleged in general as a lay person term malpractice, 

each one of them in different areas,” Roldan said. 

According to the lawsuit, Dr. Reid released Tolu’s 

report to Pudlowski, and Pudlowski filed a motion to 

limit release of that report. Roldan is accusing 

Pudlowski of sharing Tolu’s diagnosis with Van 

Luven, the therapist seeing Tolu’s children. According 

the lawsuit, Van Luven “discussed the custody case in 

great detail” and “shared adult information” with both 

children and discussed Reid’s diagnosis. The lawsuit 

claims Tolu addressed the issue with Pudlowski. 

According to the lawsuit, Pudlowski stated that 

according to Van Luven, the children discussed the 

contents of the Reid report. The lawsuit also says 

Pudlowski failed to address Tolu’s concerns in “any 

meaningful way.” Tolu claims the impact was so 

detrimental she no longer has a relationship with her 

children. The lawsuit has caught the attention of those 

who work within the St. Louis County Family Court 

system. During a recent zoom meeting, approximately 

three dozen GALS (guardian ad litem) discussed the 



legal challenge facing Pudlowski. The zoom call was 

recorded and anonymously posted to YouTube. 

Sarah Pleban who also works as a GAL stated during 

the meeting, “one of the things I know is we all have 

each other’s backs.” Pudlowski briefly spoke about 

her legal challenge and said, “my motion to dismiss is 

basically about judicial immunity, quasi-judicial 

immunity.” As the meeting progressed the various 

GALs offered financial support to Pudlowski. It was 

also revealed there can be challenges to finding 

therapists like Dr. Reid to evaluate people like Nolan 

and Tolu. Pleban said, “we don’t have many people to 

do custody evaluations. The pool is this deep, so I’m 

sure everybody has some pros and cons about Jim 

Reid, but he is one of the substantial ones. If he’s 

knocked, or if says like Elaine does, and Jen’s getting 

ready to do. I don’t want to do this anymore it’s not 

worth it then where are we?” Pudlowski stated, “I 

already have tons of people that won’t call me back. I 

don’t take it personally, but when I call, ‘I’ve got a 

case are you interested?’ No, no, no, no. No one is 

going to if I mention the last couple of cases I referred 

people they got sued on, that’s a problem.” As for 

people like Nolan, she recommends couples find an 

amicable way to settle their divorce outside the 

confines of family court. She said court-ordered 

therapy did nothing to help her emotional or financial 

well-being. “Ultimately it was the two of us coming 

back together and saying take them all out of it. This 

has been a nightmare,” Nolan said. “Let’s come 

together for the kids. Let’s get on the same page, with 

a different way of doing it, with the same goals in 

mind and we settled it.” Pudlowski’s attorney has filed 

a motion to dismiss Tolu’s lawsuit. The attorney 

added, “We are eager to argue our motions. As to 

many specific allegations in the lawsuit or the 

questions posed in your email it is my policy not to 

discuss such matters while litigation is pending.” Dr. 

Reid did not respond to News 4’s request for 

comment, neither did Jennifer Van Luven. Both 

parties have also filed a motion to dismiss Tolu’s 

lawsuit. As for Sarah, Pleban, she did return an initial 

phone call, but did not return a follow-up call. At this 



point every judge in the 21st judicial circuit has 

recused themselves from hearing Tolu’s case. The 

case will now be transferred to the Missouri Supreme 

Court for reassignment. The ex-husband of Tolu 

reached out to News 4 prior to the airing of the story. 

He said he believes the money spent with Dr. Reid 

was well-spent, and only totaled a small fraction of the 

overall money spent during the custody battle. Tolu’s 

ex-husband said he believes Reid’s report ultimately 

protected him and the couple’s two children.  
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St. Louis Public School 

Board votes to close or 

consolidate eight schools 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TWICE WEEKLY                5PM                       1:45 AVG 
This regular feature is reported and produced by our 
morning show anchor and various reporters.  Each report 
spotlights noteworthy programs and individuals, both staff 
and students and public and private schools across the 
Metro St. Louis area.  Following are examples of stories 
aired: 
 
JANUARY  

 

01/12/21                      10PM                                  2:17 

The St. Louis Public Schools Board has voted to 

close or consolidate eight schools. The vote, which 

came just before 10:30pm Tuesday night, approves a 

plan to consolidate or close the following schools. 

Clay, Cleveland ROTC, Dunbar, Fanning, Farragut, 

Ford, Northwest, Carnahan will transition to a middle 

school. The board also voted to delay the decision 

on whether to close Sumner High School in March. 

The closures will take effect for the 2021-2022 

school year. The original plan called for closing of 11 

schools. The board planned to vote on the closures 

in December, but delayed the vote by a month. The 

district says the closures are necessary due to the 

declining population. Enrollment for K-12 dropped 

below 20,000 students for the first time in a century. 

By closing schools, Superintendent Dr. Kelvin 

Adams says the resources for the district’s other 

schools will increase, giving them the ability to add 

additional AP courses, electives, nurses, security 

officers and reading coaches. The district has been 

working on a closure plan since 2019 but many 

community members got involved this year, some 

presenting alternative plans to the board in hopes of 

keeping neighborhood schools open. “We already 

have empty houses, vacant houses, vacant lots and 

we just don’t need another vacant building in the 

neighborhood,” said Carla Alexander, who lives next 

to Dunbar Elementary School in the Jeff Vander Lou 

neighborhood of north St. Louis. The district already 

has more than a dozen vacant buildings for sale, 



 
 
 
 
 
Teachers notice increase in 
depression and anxiety as 
Mehlville students head back 
to classroom  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

many have sat vacant and dilapidated for years. The 

school board said discussions must take place to 

ensure these most recent closures do not fall to the 

same fate.  

 

01/19/21                    5PM                                2:22 

The Mehlville School District is welcoming students 

back to the classroom to begin with the spring 

semester. Elementary schools students will return to 

in-person learning five days a week, while high 

school and middle school students will take part in a 

blended option, returning to the building two days a 

week. In doing so, district officials said they’re able 

to closely monitor staffing levels in critical 

infrastructure areas, like cafeteria workers, bus 

drivers and substitute teachers. For high school 

students, Tuesday marks only the seventh day in the 

classroom throughout the entire school year. High 

school students returned in late October for the first 

time, only to go back to remote learning three weeks 

later. “I was running down the halls saying, ‘the 

babies are coming back!’ because I was so excited,” 

said Mary Eilerman, an English teacher at Mehville 

High School. Eilerman has been teaching for 31 

years and plans to retire at the end of the school 

year. Throughout the years, she has never 

encountered something as challenging as virtual 

learning. “The kids do a much better job when 

they’re here because basically what they did, was 

anything I would give them, they’d just look it up 

online to get it right instead of learning and talking 

about it.” Many students agree, adding while the 

perks seemed good upfront, they didn’t anticipate 

the learning curve associated with virtual learning. 

“It was kind of hard to keep up with my classes and I 

started falling behind a little bit just because I 

wouldn’t be able to wake up on time or I wouldn’t 

feel like I was learning as much as if I was in school 

and I just kind of lost that motivation,” said Mary 

Bullari, a senior at Mehlville High School. “But my 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

teachers were really great and I got on top of it.” 

Gerald Alonzo Burton, another senior, is a student in 

Eilerman’s class. He said he’s thrilled to be back in 

the classroom to finish out his senior year. “Being 

behind a desk at home, it’s not really that fun,” he 

said. “I don’t get to understand what other people 

are like, get to mesh with them, understand their 

personalities and create those type of relationships 

so I definitely love being back.” While many teachers 

and students alike are pleased to be learning in-

person, school counselors are concerned over an 

unprecedented trend developing in young students. 

“We are seeing more students suffering from 

depression and anxiety than before,” said David 

Pitts, a school counselor at Mehlville High School. 

“We’d normally have an avenue for them to come 

and get help and that avenue is severely restricted 

when we’re working from home. We have ways of 

helping kids, but you can’t force them to access 

those tools.” Pitts said it’s better for the wellbeing of 

students to be in the building, helping them not only 

academically, but socially an emotionally as well. 

Virtual learning, he said, can prove very isolating 

and contribute heavily to feelings of depression. “I 

have a list of, right now, about 30 kids that are my 

biggest concern,” he said. “Not just grades, but 

mental health, things I know that have happened in 

the past that now I can actually do something about 

because they are seeking that social connection so 

much, if nothing else they’re going to show up at 

school to see their friends.” Most concerning of all, 

according to Pitts, is the high number previously 

unaffected by depression and anxiety that are now 

suffering. “We’ve got kids who have never failed a 

class who are now failing multiple classes and then 

that snowballs into anxiety over expectations and 

that can spiral to some dark thoughts,” Pitts said. 

“Hospitalizations are up, those that we know of.” 

 

 



 
Growing frustration from 
Local superintendents over  
Lack of vaccines for teachers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FEBRUARY  

 

02/04/2021                    10PM                                3:13  

The state of Missouri receives about 85,000 doses of 

the COVID-19 vaccine every week, and the director 

of Missouri’s Health and Senior Services, Dr. Randall 

Williams, said that is not enough to start vaccinating 

teachers. “When we compare a teacher to a 70-year-

old with heart disease, the biology of the disease is 

that it affects certain people differently,” Williams 

said. “Until we have more vaccine is to get it in the 

arms of the people most likely to get sick when they 

have COVID-19.” Right now in Missouri, people in 

phase 1A and phase 1B tier 1 and 2 can get shots. 

That group includes first responders, law 

enforcement, those 65 or older, and anyone with 

underlying conditions. Teachers are next in line for 

the vaccine, though Kirkwood School’s 

superintendent, Dr. David Ulrich, thinks educators 

should be bumped up. “The way to get our students 

back in classes, the way to keep our teachers and 

staff members as safe as possible, then more 

broadly to get our economy back open is to get 

vaccines in people’s arms,” said Ulrich. Ulrich said 

more than 85% of his staff wants the shot. “Teachers 

are on the front line. Their social and emotional 

needs are there as well so we have to take care of 

our children and make sure that our staff who are 

caring for them everyday that they are well too,” said 

Hardin-Bartley, superintendent for University City’s 

School District. This comes as the director of the 

Centers of Disease Control said schools can safely 

reopen without vaccinating teachers. Williams is 

hoping the Johnson and Johnson vaccine gets 

approved. If that happens, he anticipates Missouri 

receiving 500,000 doses of that vaccine per month.  

 

 

 

 



Francis Howell School 
District cutting dozens of 
staff off payroll  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Weekend party leads to shut 
down of Parkway North High 
School, spike in COVID-19 
cases 
 
 
 
 
 
 
 
 
 
 
 
 
 

02/05/2021                    6AM                               1:03 

The Francis Howell School District is cutting dozens 

of staff off of the payroll. Thursday night, the school 

board announced that 48 teacher positions would be 

cut to save millions of dollars. The district’s original 

plan called for 68 full time teachers, 4 administrators 

and 80 support staff members to be laid off, which 

would save about $7 million. However, the district 

said they recently learned that 52 teachers decided 

to resign or retire so they may not need to lay 

anyone off they just will not replace those teachers. 

The district blames the pandemic and rising benefit 

costs for the cuts. There were protests during 

Thursday’s meeting, with those in opposition to the 

cuts concerned about larger class sizes. The district 

said it was able to lessen the cuts because they 

recently learned they will receive more COVID relief 

money.  

 

 

 

 

 

 

 

 

MARCH 

 

03/06/2021                   5PM                                    2:26 

Due to an outbreak of the COVID-19 virus, all 

students at Parkway North High School have moved 

out of the classroom learning beginning Thursday. 

The district said it is investigating a large student 

party that took place last weekend, as most of the 

new COVID-19 cases can be linked back to the 

event. There are no plans for students to return to in-

person learning until Monday, March 29. As of 

Thursday afternoon, the school is reporting 15 

students have tested positive for COVID-19, with 

another 90 currently in quarantine. According to the 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

district, North High has 519 students learning in-

person, with an overall enrollment of 1,110. About 40 

percent of all in-person students, were absent from 

school. Reasons vary from a positive COVID-19 test, 

quarantine, showing symptoms or overall health 

concerns. About 20 percent of the school’s in-

person students have been identified by the county 

health department as a close contact and are under 

quarantine. Sierra Dickerson, a senior at Parkway 

North, said she’s frustrated with the situation. “I 

heard rumors going around that kids wwere starting 

to come down with it,” she said. “It was inevitable it 

was going to happen again, but I was hoping we 

could get through the last quarter in person.” 

Dickerson said the coronavirus has already cost the 

senior class rites of passage like homecoming, 

award ceremonies, prom and others. “I want to be in 

school,” she said. “I do a lot better in school than 

out of school.” Becky Dickerson, Sierra’s mom, said 

she’s worried about her children’s mental and 

emotional health. “We’ve been waiting for her senior 

year forever and just to know she doesn’t get to do 

the things the seniors get to do is devastating,” she 

said. Students will do asynchronous learning 

Thursday, meaning materials will be available online 

for them to access whenever they can. Beginning 

Friday, they will move to fully remote classrooms 

with teachers online and follow their normal school 

day schedule. All events, after-school activities, 

athletics and practices are cancelled through the 

end of the closure. Parkway Schools said 

throughout the school year, Parkway North has 

trailed other schools in the number of COVID-19 

cases and exposures. Aside from the apparent 

current outbreak, the district said it is reporting only 

six students with COVID-19 across its 27 other 

schools. In the Rockwood School District, more than 

15,000 students are learning in-person four days a 

week. A district spokesperson said there are only 4 

cases of COVID-19 among students, two cases at a 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

middle school and two cases at a high school. All 

districts said they depend on cooperation from 

students and parents to take necessary safety 

precautions outside of school in order to continue 

in-person learning. “I think our students, in large 

part, are very motivated to do that,” said Amy Wehr, 

Supervisor of Wellness and Health Services in the 

Rockwood School District. “They want to participate 

in sports and their activities and school, that social 

life for them.” In the Mehlville School District, nearly 

8,000 students attend in-person learning varying 

days of the week. Beginning March 9, the district 

plans to bring high school students back to the 

classroom four days a week. Currently, 11 students 

have COVID-19, with 143 in quarantine. “Behaviors 

off campus often lead to more cases,” said 

Superintendent Chris Gaines. “In turn for us, it 

means requiring more kids to stay off campus.” 

Districts credit mitigation efforts, such as masks, 

social distancing and keeping a close eye on student 

health. In previous years, if a student complained of 

a cough or headache, they may be given ibuprofen 

or Tylenol and sent back to class. Now, school 

nurses are more inclined to send students home out 

of an abundance of caution. “Keeping the sick kids 

out of school is critical,” said Wehr. The Francis 

Howell School District has been taking part in in-

person learning since August. It released the 

following statement: “We have been fortunate to 

have in-person school since August. We are 

following the same protocols that are typical in other 

school districts: mandatory face coverings, social 

distancing to the extent possible, staying home 

when sick, and quick and accurate contact-tracing. 

Like other districts, we monitor our COVID numbers 

daily and are prepared to take appropriate action 

when and if needed. Fortunately, we have not been 

faced with a decision to close a building. If that were 

to change, we would work collaboratively with our 

local health department to determine the right 



 
 
 
 
McCluer North student one of 
100 nationwide selected for 
Walt Disney Dreamers 
Academy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

course of action. We continue to thank our students 

and staff for taking the protocols seriously, both 

inside and outside of school.” 

 

03/11/2020                     5PM                                1:00 

A St. Louis County high school student is going to 

Disney World, but not for fun and games. Kaelynn 

Gore holds a place of honor at McCluer North in 

Florissant. The senior is one of just 100 students 

nationwide selected for the Walt Disney Dreamers 

Academy. During the four-day visit to Disney World, 

she will take part in intense career-oriented 

workshops. Kaelynn is planning to study 

psychology. Kaelynn has a 4.24 GPA and scored 29 

on the ACT.  

 

 

 

   
 



 

 

COMMUNITY 

KMOV believes in the importance of being a good member of the community.  To that 

end, we have created a number of ongoing campaigns that serve various community 

members and help raise awareness of issues and needs affecting the St. Louis 

metropolitan area. 

  
SURPRISE SQUAD Working with several corporate sponsors, News 4 selects at least one 

individual or family to receive a gift, which can be free groceries or 
other household support.  News 4 shoots the delivery of the gift for a 
monthly report. 

 
JANUARY-    Filling gas tanks and hearts in Waterloo 
 
FEBRUARY- none aired this month  

 
MARCH      1) The hospital worker who adopted an abandoned boy with  
                   special needs  
                   2) Saying ‘thank you’ to BJC’s ER first responders 
 
 

 
  

   
 4 DEGREE 
GUARANTEE 

 
Each month we select a local non-profit to be the subject of our 4 
Degree Guarantee.   Each night in our 10pm weathercast, the charity 
and its purpose are mentioned.  When our temperature prediction is 
within 4 degrees of the actual temp for the previous day, we add $50 
to the fund for that month.  At the end of the month, those funds are 
donated to the charity.  These mentions usually run between: 30 and: 
45 seconds. 
 
This quarter’s recipients were: 
 

 JANUARY 2021       Books for STL Kids            $1,150 

 FEBRUARY 2021     St. Louis Children’s Choirs    $950 

 MARCH     2021        Illinois Center for Autism      $1050 

 

 
 
 
 

 
 
 
 
 



ST. LOUIS PROUD  WEEKLY                          6PM                                    3:45-4:00 AVG 
“St. Louis Proud” is a station campaign that focuses on positive 
aspects of the St. Louis and surrounding region. These are long-form 
reports airing in the 6pm newscasts, often totaling 3:45 to 4:00 in total 
air time.  

 
JANUARY-    none aired this month  
 
FEBRUARY- none aired this month  

 
MARCH      03/03 There’s a place in St. Louis you can see butterflies   
                              year round. The Butterfly House in Chesterfield has a  
                              lot to offer visitors.  
                    03/10 Schafly Brewery opened in 1991 in St. Louis and is   
                              based on tradition.  
                    03/17 If you travel the Great River Road, just outside of   
                             Alton, you’ll spot a giant painting of the Piasa Bird on  
                             the bluff.  
                   03/24  Bissinger’s Handcrafter Chocolatier started more   
                              than 300 years ago in France and ended up in St.    
                              Louis.  
 
 
  
 
 

 
  

      January  

ORGANIZATION GIVES 
FREE SHOES TO 

CHILDREN IN 
FERGUSON   

 
 

LA MANCHA 
COFFEEHOUSE 

AWARDEDE FOR 
FEEDING THOSE IN 

NEED  

01/25/2021                                     6pm                                                1:36 
Organization Samaritans Feet helped local community members and 
leaders in Ferguson as they put together bags to give to children, 
including a new pair of shoes. News 4 reporter, Steve Harris was there 
while they packed them up for delivery.  
 
 
01/29/2021                                     4pm                                                0:48 
The pandemic has been tough on a lot of businesses across the 
country and of course here in St. Louis. One of those feeling the pinch 
is La Mancha Coffeehouse right by Crown Candy. The owner and 
workers got a little ray of sunshine Friday. A state resolution was 
passed honoring the small business for the good work it does in the 
community: giving meals to those in need. Not only that, members of 
the community gave La Mancha $700 and the owner said she will 
probably use it to keep giving away meals to those in need in the 
community.  
 
 
 

 
 

 



February  

LOCAL RESTAURANTS 
DISHING UP MEALS TO 

FEED FAMILIES 
 
 
 
 
 
 
 

ST. LOUIS COMMUNITY 
STEPS UP TO HELP 
FLOODED ANIMAL 

SHELTER 

02/10/2021                                     6pm                                                1:49 
A local restaurant is teaming up with a school district to help feed 
families affected by the pandemic. The St. Louis Community 
Foundation has started partnering restaurants with communities and 
different organizations. Steve Harris dropped by restaurant, Vicia, to 
see what they’re dishing up for the community.  
 
 
 
 
 
 
02/22/2021                                     6pm                                                2:05 
There are only 28 shelter dogs left at CARE STL after a plumbing issue 
flooded half of the building Friday. “We came in yesterday and the dogs 
were standing in about 2 or 3 inches of backed up sewer water,” said 
Cate Fedfren with CARE STL. CARE STL takes in animals who have 
been abandoned, surrendered or taken by animal control. It’s a no kill, 
open admission shelter and Friday night, mostly because of the cold, it 
was packed full of 60 dogs when the flooding began. “As far as we are 
aware, there is a large blockage under the building and, if we are not 
able to get it out with jets, we are going to have to dig it out,” Redfren 
said as a plumber worked in the building behind her. So the volunteers 
at CARE STL took to social media, pleading for help fostering the dogs 
for the weekend. “We needed 10 dogs absolutely out of the shelter last 
night,” said Redfren. “20 would make us feel comfortable. People in two 
hours stepped up to our appeal on Facebook and we got 32 dogs out 
by 8:30 last night.” The help kept coming in the morning. While News 4 
was there filming this story, four people showed up to take laundry 
home to wash. “As one of our staff said last night, now we know that 
we can handle a mass evacuation and the city steps up for us when we 
need them,” Redfern said. 32 dogs will spend the weekend with a 
temporary family, but the damage could be costly. The shelter has 
started what they call a “drain the shelter fund” on their website for 
donations. “The biggest thing that CARE would like is for our St. Louis 
community to know is how grateful we are for how you stepped up last 
night,” said Redfren. “It’s incredibly touching. There are a lot of times 
when we feel we are doing this work alone and we are not seen. We saw 
yesterday that we are seen and supported and that has incredible value 
to our moral and to our dogs, and we are grateful for that.” 
 
 
 

 
March  

ST. LOUIS 
ORGANIZATIONS 

OFFERING GRANTS 
FROM FUND AIMING 
TO IMPROVE RACIAL 

JUSTICE 

03/19/2021                                        4pm                                                   0:54   
A local organization is offering money to help fight systemic racism in 
the Gateway city. The Deaconess Foundation near Midtown is one of 
the organizations releasing grants through a Racial Healing Fund, 
investing in Black and brown communities to develop programs 
addressing racial injustices. The St. Louis Regional Racial 
Healing+Justice Fund supports efforts to further the racial justice 
movement. Grants have already been rewarded to the first recipients 



 
 
 
 
 
 
 

ST. CHARLES COUNTY 
BREWERY HOSTING 
OUTDOOR EASTER 

SERVICE 

but it’s not too late to apply. “The process kicked off last summer and 
we have just finalized the selection of the first grantees, investing over 
$160,000 in community-based initiatives serving Black and brown 
people throughout our community,” Keisha Davis with the Deaconess 
Foundation said. Link was provided if interested in applying for the 
grant.  
 
 
 
03/31/2021                                        5pm                                                   0:45   
A St. Charles County brewery will offer an Easter Sunday service and 
the beer taps will be flowing. Good News Brewing Company in Defiance 
has hosted a Christmas Eve and Easter service for the past few years 
as a way for people to gather outside of the traditional church setting. 
After cancelling last year’s service because of COVID-19, the owners 
are looking forward to this week’s beautiful weather. “It’s a pretty big 
space, there’s a rooftop deck, open space, it can easily hold 150-200 
people. We did it two years ago when it was really nice and we had a 
pretty good turnout, we didn’t have one last year because of COVID, so 
we’re looking forward to having a good crowd this week for people who 
want to gather,” said Owner Dan Tripp. Sunday morning’s service will 
begin at 10 a.m. For more information on the service, visit here. {link 
provided} 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADVOCACY 

 
WATCHING OUT FOR YOU 

 

A regular feature in nearly every KMOV newscast, these are 
reports that have significant viewer benefit from a consumer, 
crime alert/prevention or medical aspect. 
 

  
01/05/2021                                        6pm                          5:11 
Unintended consequences of a COVID-19 eviction moratorium 
A court order to protect tenants during the pandemic is having an 
unintended consequence for some St. Louis area landlords. With 
evictions on hold a St. Louis property owner became desperate for 
help. News 4 Investigates examined why the eviction moratorium is 
putting financial pressure on some homeowners. Chanty Clay, a 
homeowner who rents out her Jennings home, believed a woman 
who lived there was allowing several adults and children, who were 
not on the lease, to live in the home. “I have a situation now where a 
young lady rented our home in January (of 2020). It’s her and two 
kids. We have discovered that there are 3 additional adults along 
with 6 or 7 additional kids. Our property has been destroyed,” Clay 
said. Clay said she is sympathetic to the economic blow many are 
facing during the pandemic but said the situation she found herself 
in is different. “We have tenants that are fully aware that our hands 
are tied,” she said. News 4 Investigates went to the Jennings home, 
looking for Betty Philips, who is on the lease. A woman who 
answered the door said she was Betty’s sister, housesitting while 
Phillips was away. “I’m not Betty, but her and her two kids stay 
here,” the woman said before our cameras caught her profanity-
laced tirade. “I’m her sister. I only housesit when she’s gone.” A 
repairman told Clay the inside of her property was trashed. Clay 
showed up to inspect and while the woman on the lease wasn’t 
home, others let her inside. Clay took video showing piles of 
garbage, doors taken off the hinges, writing all over the walls, a 
destroyed bathroom, light fixtures knocked off the ceilings, and 
more. “There was black mold growing up the wall and trash and 
looked like our place was abandoned,” Clay said., who added she 
saw multiple mattresses on the floor, where others could sleep. “Not 
only are they behind on rent, they have destroyed our property.” An 
administrative order enacted because of COVID-19 in St. Louis 
County prevents landlords from evicting tenants. Clay said she and 
her husband upgraded the home – and provided pictures to prove it 
– before Betty Phillips moved in. Clay called the City of Jennings, 
which deemed the structure unfit for human occupancy, but Clay 
says her tenant was given the chance to clean up the mess. News 4 
asked the woman-who claimed to be Philips’ sister, about that, who 
said “I don’t know you got to take it up with Betty when she get’s 
here. I’m done.” At that point, Clay called Betty Phillips, who was not 
happy. “I’m trying to figure out why the news is at my house,” 
Phillips said. “That’s invading my privacy.” Phillips then admitted her 
and her children caused the damage, before going into a rant a 
News 4 camera recorded. Clay isn’t the only one facing a difficult 
situation. According to St. Louis County courts “there is a backlog of 
350 eviction judgments.” It’s doesn’t appear evictions will be allowed 
to resume any time soon. According to the courts, it’s partly to 
protect sheriff’s deputy employees from contracting COVID-19. 



Normal court proceedings will occur in three phases. A 
spokesperson for St. Louis County said, “we won’t carry out 
evictions until phase two, and we are now in phase zero.” “My 
message is to have a more balanced approach,” Clay said. 
“Consider the impact on landlords. It feels there’s this misconception 
we have all these resources and can go back in. This is part of our 
livelihood, so someone took blood sweat and tears that my husband 
and I took in upgrading this property for granted.” News 4 
Investigates’ Chris Nagus called Phillips, who declined to be 
recorded over the phone, but she told us she and her kids are the 
only ones that live at the property. She added some family members 
stay with her from time to time. She blamed some of the damage on 
Clay. In the end, a couple weeks after that phone call, Phillips left 
the property on her own. “She sent me a text message saying she 
was going to get out of my house,” Clay said. “I really do think all 
attention we brought on the place and destruction of our property; 
she chose to leave.” Clay considers herself lucky; she got her home 
back without having to wait for evictions to continue. But she feels 
unlucky as well. “It looks like a bomb was thrown in here.” News 4 
was with her as she stumbled through the mess she’s now 
responsible for. Not only did the previous tenant abandon two cars 
in the driveway, she left the home looking like a dumping ground. 
We found garbage, televisions, food, and all kinds of costly repairs. 
Clay hopes her story will shine a light on a policy that’s intended to 
help but is also causing harm. “Not only have they destroyed my 
property, you felt protected to not even pay rent,” she said.  
 
01/24/2021                           6pm                                      4:26  
Numbers show vaccine shortage but also slow distribution in 
Missouri and Illinois 
Missouri and Illinois are at the bottom of the list in their COVID-19 
vaccine rollout compared to the rest of the nation. Missouri is last on 
the list with only 4% of the population vaccinated so far. Illinois is 
45th on the list, as 4.4% of residents received their first dose. For 
many, this means it may be months before that first shot. 
“Unfortunately, the governments of Missouri and Illinois have failed 
their citizens,” Peter Pitts said. He’s a former associate FDA 
commissioner and professor. The CDC has a report card for vaccine 
rollout and shows numbers of vaccines distributed to states and 
vaccine actually given to people. In Missouri, CDC numbers show 
the state administered 45% of its vaccine and Illinois administered 
51% of the vaccine it received. These numbers are lower than some 
other states. West Virginia, for example, has distributed 75% of its 
vaccine doses; Oregon, 64% and Michigan 62%. “I think any 
number short of 90%, they should be losing sleep over. If 60% or 
more of vaccines are sitting on the shelf, you have to ask, what is 
going on?” Pitts said. But Pitts points out Missouri and Illinois’ 
current numbers actually mirror the current national average. “It is 
100% unacceptable,” Pitts said. “Delay is deadly.” Pam Walker- a 
former head of public health and emergency management in the 
City of St. Louis and the state- cautions against using those 
numbers as a measure of success. She said there is always a log 
between doses distributed and shots getting into arms. She says 
while rollout has been slow to start, she doesn’t blame the states. “I 
think it’s slower than it could have been because the federal 
government waited too long to ask local public health agencies to 



help,” Walker said. Governors in Illinois and Missouri have also 
defended their rollouts. A spokesperson for Illinois Governor JB 
Pritzker said in a statement “the federal government has provided 
little guidance and the vaccine doses are still scarce.” Dr. Randall 
Williams, Missouri’s health director, also pointed to a lag in reporting 
after shots are administered and says more than 100,000 vaccine 
doses in the state are still at long-term care facilities waiting to be 
administered. “We are convinced that in Missouri there is no 
hoarding or stockpiling or inefficiency of getting the vaccines in, to 
the best of our knowledge,” Williams said. Walker said speed of 
vaccination will start to take off in the next weeks. “Its easy to 
criticize the system, but I am hopeful we are focused on fixing it,” 
Walker said. “You need to get the vaccine. It will save your life.” 
Peter Pitts argues that states should be managing one centralized 
location for appointments for shots but as we know, counties and 
health care providers are now offering their own registration sites. 
Walker said people can register with more than one place buyt 
make sure you only book one appointment once the time comes.  
 
02/05/2021                                          10pm                      6:19       
Alarming News 4 investigation reveals lengthy 911 delays in St. 
Louis – ‘It’s very shocking’ 
Someone’s in trouble- a fire, a heart attack, a crime in progress – so 
you call 911. Instead of getting help, you’re put on hold to weigh 
every second between life and death. A News 4 investigation 
revealed St. Louis City is well above the national average of 
response time to 911 calls and residents are left with frustration. 
Jason Stokes saw armed men in his Tower Grove South 
neighborhood recently and fearfully facing danger, he called 911. “I 
was truly afraid someone was going to get hurt or killed a block 
away from my house. I would expect or hope that someone answers 
the phone and the police show up quickly afterwards,” Stokes said, 
adding something is “broken” with the system. His calls to 911 were 
put on hold and then the same happened again: men with guns in 
his neighborhood and 911 calls. “It took over five minutes to get 
ahold of somebody. In that time someone pulled out a gun and 
started shooting,” Stokes said. Stokes’ situation is not isolated. 
Through a variety of data sources, News 4 Investigates found that 
the 911 service in St. Louis is falling far behind. “That’s not good for 
the public and frankly that’s not good for the police department,” 
UMSL Professor Emeritus and Criminologist Rick Rosenfeld said. 
“When more than half are put a hold, that’s an issue.” Rosenfeld 
said the data paints an important picture and it all comes down to 
something called a Grade of Service; a report card for dispatch 
centers. National standards dictate 90-95% of 911 calls should be 
answered within 10 to 15 seconds. Former St. Louis Police 
Communications Commander Dan Howard said it’s a number he 
used to monitor very closely when he worked at the department. He 
said the Grade of Service is the department’s measurement, adding 
“90% is acceptable, under 90 is not acceptable.” News 4 made 
multiple information requests and discovered that other major 
metropolitan areas get pretty close to hitting the appropriate mark. 
For example, Nashville answered 85.5% of 911 calls within ten 
seconds in 2020. In the last month of available data, Memphis hit 
89%. Kansas City’s numbers were more than 92%. Closer to home, 
St. Charles County answered 99% of their calls in 2020 within 10 



seconds and St. Louis County hit 89% in December 2020. St. Louis 
city tanked. The city’s Grade of Service in 2020 was an overall 
average of 65%. However, certain day shifts have a lower average. 
Numbers show during the morning shift, 50% of 911 calls were put 
on hold for more than ten seconds. That’s half the calls dispatchers 
receive in the morning hours. “I have never heard numbers that low 
and boy that’s not good. It’s very shocking,” Howard said. “And I am 
not going sit here and judge the people that are working there, they 
are heroes. I am just telling you they need help and they need it in 
the form of staff. Because I have never seen or heard of 50% Grade 
of Service.” Howard said he also used to lose sleep over 
“abandoned calls.” Calls that never reach a dispatcher because the 
caller hung up. In July 2020 in St. Louis, more than one in four calls 
were abandoned and never got through at all. “That’s a loss for us. 
They needed us and we weren’t there,” Howard said. Lt. Demetrius 
Elston is the current commander over the 911 center in the city and 
he said the situation is “not acceptable”. News 4 couldn’t go inside 
the dispatch center due to COVID-19 but we still wanted answers 
about the data. We asked what Elston thought of the data when 
compared to the national average. He said, “that’s a good question” 
and “I am still trying to learn that. Four months in I am still trying to 
look at those numbers.” St Louis’ Grade of Service has been 
degrading every year since 2017 and while Elston acknowledges 
the numbers are lower than the department would like, he disagrees 
with the alarm. “I wouldn’t say it’s a crisis level, but it is also what 
type of events we are handling at that time,” Elston said. “We might 
have two shootings at the same time and that might generate a lot 
of calls.” He points to people bogging down the system with calls 
that aren’t emergencies, like someone calling with a medical 
question or calling for assistance not requiring the police. Elston 
said these calls, “take away from us answering the real 911 calls we 
need to.” COVID-19 related questions are also frequent and the 
department simply doesn’t have enough people to answer calls. 
“We are definitely understaffed, and we definitely need more help,” 
Elston said. The department is currently 18 dispatchers short of 
being fully staffed and Elston said it’s due to a high turnover. 
“Sometimes people get in there and say ‘this is not for me, I don’t 
want to do this’ because they see how fast-paced it can be. The 
stress of it,” Elston said. Although Howard is no longer with the 
department, he said it’s clear the city needs to pay its dispatchers 
more and “someone in leadership needs to step up and say this is a 
problem and someone needs to solve it.” As for residents, Stokes 
hopes he doesn’t get into a dangerous situation again and need to 
call 911. “If you can’t handle it on a day-to-day basis, how would you 
handle it when things really go south?” Stokes said. We are told St. 
Louis starts their dispatchers off at a lower pay than surrounding 
agencies so they have a hard time filling spots and keeping people 
in the job. The department recently announced a new software 
system that will allow them to better prioritize 911 calls over non-
emergency calls. They hope the new system will improve their 
numbers significantly.  
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Troubled debt collection business resurfaces in St. Louis; 
prosecutor investigating  
A troubled business continues to resurface in St. Louis, and it 
continues to target people of low incomes. News 4 has exposed the 
problem in the past and now the St. Louis County prosecutor has 
his eyes on the most recent cases. Letters from CDL & Associates 
are once again showing up in mailboxes around the region. “He’s 
been calling me, harassing me,” Jolana Woodard said. In 
Woodard’s case the letter cites a “demand for payment” related to a 
check she cashed at Larimore Liquors. The letter accused the 
Ferguson resident of first-degree larceny and mentioned a 
subpoena request to appear for court. She was troubled to see she 
could face a warrant or incarceration. “It was a legitimate check,” 
Woodard said. “I got it from Missouri Higher Education. It had my 
name on it. I didn’t think anything was wrong with it. It was 
legitimate.” Katheryn Conrad received a similar letter. “I was 
codefendant for fraud, the US Treasury. I would be referred to the 
police department if I didn’t pay him right away.” Conrad, of 
Crestwood, said she doesn’t owe any debt, and she doesn’t know 
the names of the codefendants mentioned on the letter. Her only 
connection is those individuals may have lived in the same 
apartment building at one point. News 4 has received complaints 
about CDL & Associates dating back to 2014. In 2014 a man who 
went by the name Anthony James showed up on the doorstep of 
Tashay Williams to collect an alleged debt. After running the license 
plates for the debt collector News 4 determined the man’s name 
wasn’t Anthony James, but Randall Lang. In 2017 Cynthia Terry 
contacted News 4 after receiving a letter accusing her of first-degree 
robbery charges and an immediate arrest from the same company. 
The individual attempting to collect the debt went by the name Steve 
Scott, but once again it was determined to be Randall Lang. Also 
that year, Rob Swearingen of Legal Services of Eastern Missouri 
said, “he’s violating a number of laws. He’s violating the Fair Debt 
Collection Practices Act, but he’s also impersonating a prosecutor. 
He is breaking laws.” The Fair Debt Collection Practices Act is clear. 
Debt Collectors can’t imply arrest for non-payment of a debt. “I think 
this is clearly across the line in my opinion,” said Wesley Bell, St. 
Louis County Prosecuting Attorney, who was made aware of the 
letters showing up around St. Louis County. “This letter seems to 
have the color of the law behind it and that can intimidate people.” 
When asked if the person behind the letters should be prosecuted, 
Bell said, “this is something we would definitely want to look into. It’s 
definitely on our radar.” Both Jolana Woodard and Kathryn Conrad 
were contacted by a man claiming to be Steven Anthony. News 4 
called CDL & Associates and the phone was answered by a man 
named Steve Anthony. When asked to speak with Randall Lang the 
call went silent and disconnected. A follow up voicemail was not 
returned. At Larimore Liquors a man behind the counter said, “I 
think he goes by Anthony, he works for CDL Associates” referring to 
the individual the business deals with for debt collection. The man 
behind the counter said he doesn’t know a man named Randall 
Lang. “We don’t know what he does,” he said when asked if there 
was concern CDL Associates was sending letter threatening to 
arrest people. “Don’t know what he does after that, we just give it to 
him for collection.” The St. Louis County Prosecutor’s office 
confirms two local police agencies are now looking into the letters. If 



you received a letter from CDL & Associates threatening arrest or 
court action the St. Louis County prosecutor would like to be made 
aware.  
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St. Louis doctors tough choice: Stop COVID-19 testing or 
struggle for reimbursement  
Testing for COVID-19 remains a critical tool in fighting against it but 
now some local doctors’ offices are facing a difficult choice: whether 
to turn down testing for some patients because of the insurance 
card in their wallet. At A to Z Pediatrics in the Metro East, they 
conduct drive-up COVID-19 tests for dozens of sick kids every 
single day. “They should be making it easier for medical 
professionals right now, to save everyone else form the pandemic,” 
said Dr. Jean Wagner. But instead, Wagner says one insurance 
company hasn’t been playing fair. “I am really upset, I am upset for 
my patients, my families, my staff. I should not have to be that 
stressed right now about something that small.” Wagner says one 
COVID test costs them $34.38. That doesn’t include the cost of PPE 
or staff time to administer it. Like every doctor’s office, they then 
submit bills to the patient’s insurance, expecting reimbursement. 
“Every other insurance company, including Medicaid and TriCare, 
which the military uses, is pay us $51.31, for every test that we do,” 
Wagner said. But Wagner says there’s only one exception: United 
Healthcare. “When we were getting our bills back from UHC, we 
were only getting $30.59,” she said. That means that on every 
single test they give, they’re actually losing money. “So we eat it,” 
she said. It’s a difference of only about four dollars, but Wagner 
says at a small practice like theirs, the lost revenue is adding up by 
the thousands. “We are not looking to make a profit, we just need to 
get the cost covered of every test so we don’t lose money,” said 
Wagner. “When we get paid less than what I even paid for a test, 
that’s quite a big hit, every dollar counts,” said Dr. Joe Cangas, who 
has practices in both Missouri and Illinois. He, too, is feeling the 
pinch. “I am sure they are looking for any way they can to save a 
dollar and it just effects the little guy like me.” While most insurance 
plans, he says, are reimbursing full costs of the test and then some 
for supplies and staff, UHG is not. An article in the New York Times 
earlier this month also detailed accounts from doctors all over the 
country dealing with the same issue. “We spend hours on hold and 
switch to different people and they say someone is going to call 
back and its not much of a response,” said Cangas. Both doctors 
say they have gotten few answers from the insurance company. 
Wagner says she was told simply to tell her patients to go 
elsewhere. “Which we found completely unacceptable to us and to 
our patients. All that is doing is putting up a barrier between my kid 
and getting back to school or sports or whatever it is they need to 
do,” Wagner said. Federal coronavirus regulations prohibit the 
doctors from passing on the extra costs to their patients, something 
they say they don’t want to do anyway. One doctor in the St. Louis 
area told News 4 because of this situation, they just simply stopped 
offering tests altogether for patients carrying United Healthcare 
insurance cards. “I want to see them adapt more quickly when they 
are in a situation like this, talk to the providers see what the tests 
cost and help us pay our bills,” Cangas said. News 4 put in a 



request to speak with a representative from United Healthcare on-
camera. Instead, we received a statement from a spokesperson: 
“The rates we pay for rapid COVID tests follow applicable 
requirements of the CAREs ACT and what others in the market are 
paying, with average rates in the $40-%50 range. When paying new 
codes, including those created for the testing or treatment of 
COVID, we honor our provider contracts, which generally refer to 
industry sources to set an appropriate market price. Of course, we 
work hard to make sure every member has access to testing. We 
encourage any providers with payment questions to contact us. “ 
But doctors, overwhelmed with treating sick patients, say they just 
wanted United Healthcare to live up to its name and work with them 
to fight COVID-19. A spokesperson for UHC said they would reach 
out to those doctors directly. United Healthcare has reported 
increased profits, earning $15.4 billion in profit in 2020, compared to 
$13.8 billion in 2019. Part of that, they say, is from people delaying 
elective procedures due to the pandemic.  
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After recent string of domestic violence, Bell calls for 
community to increase vigilance, communication                                         
A series of deadly domestic violence incidents in the St. Louis 
region is prompting a renewed call from the St. Louis County 
Prosecutor for the community to stand up and help prevent 
domestic violence. Speaking Monday, Bell said too often the burden 
is placed on the victims. “We have to recognize that the first of line 
of defense in the domestic violence crisis [is] our family friends and 
loved ones,” he said. “They recognize it and we’ve seen so many 
times when family members stay silent.” His statements came in 
response to a triple homicide last Friday in north St. Louis County. 
Police say Bobby McCulley III shot and killed his wife Roseann and 
two of her children, 13-year-old Kayden Johnson and 6-year-old 
Kaylee Brooks, before eventually killing himself. Documents show 
McCulley filed for divorce days before the killings. The murders 
came just one month after another mother and her two children 
were killed by her ex-boyfriend in Dutchtown. Bell said during the 
pandemic, his office has seen at least a 17 percent increase in 
domestic violence incidents. If you are a victim of domestic violence, 
or you think someone may be, there are resources to help you you. 
{Link provided} 
 
 
 

  

 

 

 

 

 

 


