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Station KMOV-TV is a CBS Network affiliate in its service area. Our responsibilities 

as a public trustee, KMOV-TV deals with and is responsive to the principal issues 

arising in its community on a continuing basis. A variety of specials, public service 

announcements, public affairs programs and broadcasts on matters of concern to 

our community are supplemented, in some cases, with in-community projects. Our 

most significant programming which has dealt with current community issues 

during the preceding three-month period are set forth below. 

 

  



DESCRIPTION OF LOCAL PROGRAMS PROVIDING MOST SIGNIFICANT  
TREATMENT OF COMMUNITY ISSUES 

The following programs are locally produced live news programs that present a mixture of 
news, weather, sports and issue-related stories and segments.  

 
NEWS 4 THIS MORNING   SUNDAY               6:00AM - 8:00AM 
NEWS 4 THIS MORNING   MONDAY-FRIDAY              4:00AM - 7:00AM 
NEWS 4 THIS MORNING                             SATURDAY             5:00AM - 6:00 AM 
NEWS 4 THIS MORNING   SATURDAY               8:00AM - 9:00AM 
NEWS 4 AT NOON     MONDAY-FRIDAY                                      12:00PM - 12:30PM 
NEWS 4 AT 4:00 PM   MONDAY-FRIDAY              4:00PM – 4:30PM 
NEWS 4 AT 5:00 P.M.   MONDAY-FRIDAY              5:00PM - 5:30PM 
NEWS 4 AT 6:00 P.M.   MONDAY-FRIDAY              6:00PM - 6:30PM 
NEWS 4 AT 10:00 P.M.   MONDAY-SUNDAY                       10:00PM - 10:30PM  
 

NEWS 4 THIS MORNING  - This is a locally produced morning newscast presented Sunday from 6:00-

8:00am and Monday through Friday from 4:00-7am and Saturdays from 5:00-6:00am and 7:00-8:00am  

that focuses on local news segments of community interest.   

NEWS 4 AT NOON - This is a half-hour locally produced newscast presented Monday through Friday at 

noon.  

NEWS 4 AT 4:00 – This is a half-hour locally produced newscast presented Monday through Friday at 

4:00pm. 

NEWS 4 AT 5:00 - This is a half-hour locally produced newscast presented Monday through Friday at 

5:00 p.m. (and at 5:30pm Sundays).   

NEWS 4 AT 6:00 - This is a half-hour locally produced newscast presented Monday through Saturday at 

6:00 p.m. includes a weekly scheduled segment featuring youths who “Do the Right Thing”.  

NEWS 4 AT 10:00 - This is a half-hour locally produced newscast presented Monday through Friday at 

10:00 p.m. (and an hour on Saturday and Sunday), including regularly schedule medical feature 

addressing public health concerns.  

 
 
 
 
 
 
 
 
 



CBS News programs present a mixture of news, weather, sports, issue-related stories and 
segments.  
 
PROGRAM DAY                                                                      TIME_______  

CBS THIS MORNING    MONDAY-FRIDAY                           7:00AM – 9:00AM 
CBS EVENING NEWS   MONDAY-FRIDAY                                            5:30PM – 6:00PM 
CBS SATURDAY MORNING NEWS SATURDAY              6:00AM – 7:00AM 
CBS SATURDAY EVENING NEWS  SATURDAY               5:30PM – 6:00PM 
CBS SUNDAY MORNING   SUNDAY              8:00AM - 9: 30AM 
FACE THE NATION   SUNDAY             9:30AM - 10:30AM 
CBS SUNDAY EVENING NEWS  SUNDAY                 5:00PM - 5:30PM 
60 MINUTES    SUNDAY               6:00PM – 7:00PM 

48 HOURS    VARIOUS 

 

 

  



The following is a sampling of locally produced programming and syndicated 

programming, or segments of programming, that aired on KMOV-TV during the past 

three (3) months in response to community issues.  This report covers the firsta quarter 

of 2020.  This list is by no means all-inclusive, but is only meant to provide the reader 

with an idea of topics we have addressed that are of community concern.   

Among the issues determined to be of most concern to the community during the 

current quarter were:   

 

 

• CONSUMERISM/INVESTIGATIVE 
 

• EDUCATION 
 

• COMMUNITY  
 

• ADVOCACY  
 

Each segment was 20 seconds to 3 minutes in length (except as otherwise 

indicated) 

 

 

 

 

 

 

 

 

 

 

 

 



CONSUMER/INVESTIGATIVE REPORTING 

 OCTOBER  
 

ST. LOUIS CITY’S  
EFFORTS TO “GO GREEN” 
ARE GOING RIGHT  
IN THE TRASH                             10/24/2020                                10pm                      5:26      

Experts say residential waste is on the rise now, with 
boxes, to-go containers and even disposable PPE. But 
does that mean recycling is also on the rise? Not 
necessarily. “We have limited resources, the world has 
limited resources,” said Terri Zeman. Twice a week Zeman 
make the short trek down her south St. Louis alley to dump 
in her carefully sorted recycling. “It’s extremely important to 
me. Reduce, reuse, recycle, she said. Of course, many of 
us rinse, consolidate, separate and take out the recycling. 
And you might assume all of it gets recycled, right? “I’d like 
to think it’s at least 80-90 percent,” said Zeman. In fact, it’s 
less than that. The City of St. Louis says about 17,000 tons 
of recycling gets collected every year. A recently obtained 
city document made it seem like 75 percent of all the stuff 
dumped in the blue dumpster actually goes to the landfill. 
But News 4 dug deeper with the city, who says the number 
is more like 25-35 percent of all recycling ends up in the 
landfill instead. That’s a number still too high for some city 
leaders like Alderwoman Cara Spencer. “We owe our 
community an explanation and I have hope to get one,” 
Spencer said. So, News 4 wanted to see how St. Louis 
stacks up. In St. Louis County, Republic Services says just 
about 20 percent of the recycling they receive, for various 
reasons is , instead taken to a landfill. Louisville, Kentucky 
officials tells News 4, just 10 percent of their recycling gets 
trashed. And in Indianapolis, 33 percent of recycling 
collected at their community drop-off locations, ultimately 
gets tossed. News 4 took the same issue to the St. Louis’ 
Executive Director of Operations Todd Waelterman. He 
says part of the problem is recycling’s less profitable. 
“Honestly, it all comes down to value, what’s it worth. Back 
in 2010, this material had a huge value, the Chinese were 
begging for our paper and we were getting $20 a ton and 
since then, that market has dried up,” Waeltermann said. 
But he says the other trouble is what’s called 
contamination. “There is a lot of things happening to it, it 
can get wet, it can get nasty,” he said. Just one plastic bag, 
put inside the recycling dumpster, can contaminate and 
toss out the whole load. “Trying to help the people 
understand how to recycle and how to do it right,” he said. 
But the city notes that they don’t track what actually gets 
recycled. They only collect the trash. A third-party vendor 



makes the call. Board President Lewis Reed says he 
thinks it’s clear, “We need a new plan and we need it now.” 
At the start of the year, the city put out a request for bids to 
overhaul the current trash contract that is set to expire in 
2022. But the process hasn’t gotten far and Reed and 
other alderman are now pushing for change. Company 
New Plant Energy is hoping for the contract. They want to 
take St. Louis’ trash and turn it into pellets that can be 
burned as fuel for manufacturers. They’ve even selected a 
site and gotten some permits. The company, and other 
connected entities have made donations to campaigns of 
Lewis Reed, Mayor Lyda Krewson and St. Louis County 
Executive Sam Page. “We haven’t seen these take off and 
be successful and as an environmentalist, I have to say 
that any sort of energy that requires us to create garbage 
is not good in the long run,” Alderwoman Heather Navarro 
said. Currently, the city pays millions every year to the 
current contract holder, Waste Management. The city 
counselor’s office has cautioned the aldermen against 
undue influence from any company that might be bidding.  
 

FELON ACCUSED OF  
SWINDLING ST. LOUIS  
HOMEOWNERS, LEAVING  
THEM OUT THOUSANDS 
OF DOLLARS                              10/30/2020                                     10PM                      4:15      

He’s a felon accused of taking money from multiple St. 
Louis homeowners and failing to provide any work. Donald 
Harralston operates Multiple Trade Solutions, a company 
that’s been active in St. Louis over the past year. “It started 
from a hailstorm,” said Kim Ursery of Spanish Lake. Ursery 
says she hired Harralston’s company to install a new roof, 
but after paying $5,500, no work was performed. In 
Jennings, Rena Nelson claims Harralston took $27,000 to 
remodel her home, but failed to do the job. Nelson calls 
Harralston a “piece of crap”. She adds, “Donald said he 
would burn my house down” and claims Harralston made 
the offer as an attempt at insurance fraud. Nelson added, 
“he said he had done it multiple times.” In Florissant, 
another customer, Latosha Harris, says Harralston also 
advocated insurance fraud. Harris said, “he wanted me to 
take the back of a hammer and start beating my siding, 
start beating the widow to make it look like hail damage.” 
Harris paid Harralston’s company $2,300 and claims no 
work was performed. All of these women have filed 
complaints with the Missouri Attorney General, Harralston 
has been convicted of more than 20 felonies and 12 
misdemeanors ranging from drug offenses, forgery, 
stealing, financial exploitation of the elderly, and deceptive 
business practices. In 2018, Harralston was sentenced to 



10 years for financial exploitation of the elderly, but he was 
resentenced to 5 years probation in 2019 after completing 
a drug treatment program. On October 4, Harralston was 
arrested by the Bridgeton Police Department at a Wal-
Mart. According to police, he was in possession of a stolen 
gun. According to Missouri state statute, convicted felons 
can’t lawfully own a weapon. Attempts to reach Harralston 
for comment were unsuccessful. The Missouri Attorney 
General’s Office has filed a motion to revoke Harralston’s 
probation. Harralston was recently arrested again and is 
now sitting in the Jefferson County jail with no bond.  

 

     NOVEMBER 
 
THE LEGIT-LOOKING 
CAR WEBSITE YOU 
SHOULDN’T BUY  

VEHICLES FROM                   11/19/2020              10PM               3:57            

Because of the coronavirus, even more people than usual 

will be doing their holiday shopping online. But if you’re 

thinking of making a high dollar purchase over the internet, 

like a car, you need to pay attention. The website 

hotwheeldeals.com looks legit and even shows an A+ rating 

from the BBB but it’s not the Better Business Bureau you 

and I think. According to records and experts, its all fake. 

News 4 Investigator Chris Nagus shows us just how easy it 

is to get taken for a ride.  

City, County both launch 
Renovations to government 
Buildings, say changes will 

Improve service for taxpayers    11/24/2020              6PM               3:28            

Judging by the tattered pink chairs, most of Michael Butler’s 
office furniture comes from the previous St. Louis Recorder 
of Deeds. But he’s not renovating his office. Instead, he is 
planning for a future City Hall lounge for residents. “It’s all 
about access, just like a T-Mobile store or a Capital One 
bank. We called it a lounge because we want it to be 
comfortable, like a hotel lounge, we want them to feel like 
customers, like they deserve,” said Butler, the city’s current 
Recorder of Deeds. When he took over in 2019, Butler said 
he wanted better access to the office for residents, both 
online and in-person. Right now, marriage, death birth and 
land records are all in separate divided rooms. His plan 
combines them in one comfortable space. “They can sit 
down and grab a cup of coffee and then we will come to 
them, they won’t come to us,” Butler said. He recently sent 
out a mailer announcing the expanded hours, the online 



access and the upcoming renovations. “I don’t think 
government mailers should be ugly and be something that 
folks will throw in the trash,” Butler said. But Butler’s not the 
only one re-doing things. Just down the hall, there is another 
big makeover, although License Collector Mavis Thompson 
did not respond to our multiple requests for comment about 
it. Over the summer St. Louis county officials announced 
they too were renovating the lobby of the county government 
building, removing obsolete escalators to create a customer 
service center; a one-stop shop for county business. It will 
be better during the COVID-crisis, officials said, and beyond. 
“There is much more room in that lobby to have that social 
distancing that needs to occur,” said Deanna Varker with St. 
Louis County. But Patrick Ishmael of the Show Me Institute 
said now is not the time for changes. “The idea that City Hall 
is going to be changing the drapes while folks are out of 
work and struggling and local government is making it 
harder for them to live their lives. I think they will have some 
real serious and hard questions,” said Ishmael. Instead, he 
said the money could be better spent elsewhere, or even 
given back to the taxpayers. But Butler said the changes are 
needed and he believes they are important. “I understand 
the long term and the short term, but we have to do this,” he 
said. Total cost for Butler’s upgrades is around $400,000. So 
where’s the money coming from? Butler said there’s a 
surplus of a technology fee tacked on to services, mandated 
by a state statute, for improvements just like this. “I 
personally cannot cut the technology fee, but it’s time to 
make the investment, because at the end of the day, it’s 
going to save our customers money,” said Butler. And in the 
end, he says it will be money well spent. “As a young elected 
official, I want City Hall to reflect the world as it is today, and 
I think customers want to see that as well,” he explained. 
Butler hopes to have the lounge complete by spring, 
although he said many people are accessing records online 
now. The county’s renovation cost about $570,000. Of that, 
$150,000 was paid for with pandemic funding.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



          DECEMBER  
 
MISSOURI AG  
TAKING ACTION  
AGAINST MAN  
ACCUSED OF NOT  
FOLLOWING THROUGH ON  
PROMISED HOME  

RENOVATION PROJECTS             12/08/2020              10PM               2:44            

Tuesday, Missouri Attorney General Eric Schmitt 
announced he’s taking legal action against St. Louis 
Contractor Andrew Hammond, owner of Hammond Floors 
and Construction. News 4 first reported on problems 
involving Hammond in 2019. Latoya Jones says she was 
never refunded her deposit for a home renovation project 
Hammond was hired for. By the move-in date, Jones says 
the home was nowhere near ready. “He just can’t be out 
there taking women’s money,” Jones said. Schmitt’s office 
alleges Hammond violated the Missouri Merchandising 
Practices Act by taking upfront payments for real estate, 
construction services, and residential appliances and 
failing to provide what he promised. The state filed a 
petition against Hammond and his company earlier this 
year. After the defendants failed to respond to the petition, 
the court entered default judgment in favor of the state. 
The judgement awards $43,280.77, which includes 
$24,800 in restitution for six Missouri victims and 
$19,020.77 in costs, fees and penalties. The judgement 
also prohibits Hammond and his company from accepting 
advance payments in connection with real estate, 
construction services, or appliances in the future. “The 
Missouri Attorney General’s Office works hard every day to 
fight fraud and deceptive business practices on behalf of 
Missouri consumers who have fallen prey to swindlers,” 
Attorney General Schmitt said. “Whenever we discover 
that Missourians may have been defrauded, we 
aggressively investigate and pursue legal action when 
warranted.” Schmitt says anyone who believes they may 
be the victim of a similar scam to file a complaint by calling 
the Attorney General’s Consumer Protection hotline at 
800-392-8222, or by submitting a complaint one at 
ago.mo.gov. 

 
 
 
 

 
 
 

 



 
Explanation for USPS shipping 
Delays doesn’t relieve  

Frustration                                        12/19/2020              5PM               2:10            

Some of the holiday gifts that were purchased online this 

Christmas season, might not be under the tree by 

December 25. "They were guaranteed to be delivered by 

December 3 and here we are, December the 16 and I still 

have not received them and no idea if or when I will," said 

Jennifer Deckard of St. Francois County. Deckard bought 

some t-shirts on Amazon for her daughters back on 

November 26th and thought there'd be plenty of time for 

them to arrive. The online tracking information told her the 

items shipped from a facility in Cincinnati on December 3rd 

and then she was notified they shipped on December 13th 

and again on the 14th. But they haven't arrived. This week, 

the USPS issued a press release to try to explain the 

reasons behind the delays in shipping packages. In part it 

said, "A historic record of holiday volume compounded by 

a temporary employee shortage due to the COVID-19 

surge, and capacity challenges with airlifts and trucking for 

moving this historic volume of mail are leading to 

temporary delays." And this week, it was learned that UPS 

and FedEx had halted shipments for six major retailers and 

shifted the delivery of tens of thousands of packages to the 

Postal Service. Apparently, retailers like Macy's, GAP, 

NIKE and L.L. Bean had exceeded agreed upon shipping 

limits. According to the American Postal Workers Union St. 

Louis local, shipping volumes had already reached holiday 

season levels back in April during stay-at-home orders and 

hadn't gone down. Local president, Rebecca Livingston, 

told News 4 that postal employees were working 10-to-12 

hours a day, forgoing days off and that office workers and 

I.T. staff were being pulled in to help with the 

unprecedented shipping volume. "I think they've done a 

good job but we certainly understand and the craft 

employees that I represent, we all understand their 

frustration. But it's not for the lack of trying," said 

Livingston. Even so, consumers who ordered items weeks 

before Christmas are counting on their gifts to arrive in 

time. Online shoppers like Linda Bohnenstiehl are left in 

limbo. She ordered a gift from Best Buy that was shipped 

from Chicago on November 30th and arrived at a USPS 

processing center in Hazelwood on December 1st and has 

been sitting there for 2 weeks. "It's pretty frustrating. 

Because I've been checking constantly to see where it is 

and I have no movement at all. It doesn't tell you nothing at 



all, just tells you it's arriving late," she said. A 

spokesperson for the St. Louis office of the U.S. Postal 

Service said a large number of employees had been 

authorized to work on Christmas day to help get the 

backlog of packages delivered. 

 

EDUCATION 

  
NEWS 4 SCHOOLS 

 
 
 
 
 
 
 
 

 

Driver shortage cancels 

multiple school bus routes at 

Wentzville School District  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Youngest students return to 
SLPS classrooms  
 
 
 
 
 
 
 

TWICE WEEKLY                5PM                       1:45 AVG 
This regular feature looks a little different this quarter. With the 
world’s COVID-19 pandemic and the closure of Missouri and 
Illinois schools, News 4 helped to keep our viewers informed 
with the most up to date information for parents and students 
of public and private schools across the Metro St. Louis area.  
Following are examples of stories aired: 
 
OCTOBER  

 

10/26/20                      5AM                                  1:44 

Some students in the Wentzville School District won’t be able 

to get a bus ride Monday as the school struggles with a driver 

shortage due to COVID-19. Officials with the district said the 

schools reached “critical levels with regard to driver absences 

directly related to COVID that will significantly impede our 

ability to transport students to school.” The school won’t be 

able to cover 16 of its 145 routes Monday as a result of the 

shortage. Parents affected will be contacted. Officials said the 

district raised the hourly pay for drivers and are actively 

recruiting new drivers. The school is also educating their staff 

on how to keep themselves and others safe during the 

pandemic. “We understand this presents many challenges for 

parents and we want to assure you that we will continue to 

work to fill these gaps and provide a long-term plan to ensure 

we can provide transportation for all students who need it,” 

the district wrote on Facebook.  

 

10/26/20                             5:00AM                                  1:22 

St. Louis Public Schools welcomed some of its youngest 

students back to the classroom Monday. Students are 

returning in a phased approach, with grades 3-6 returning a 

week from Monday, and Pre-K through second 

 

 



 
 
 
‘We’re on the right path’:  
Local school district adjusts 
To school nurse shortage 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Gov. Parson relaxes Missouri’s  
K-12 school quarantine  
Guidance, encourages mask 
wearing 
 

 
 
 
 
 

 

NOVEMBER 

 

11/02/2020                    5:00PM                               2:36 

School districts are slowing letting more students back inside 

the classroom but there is a school nurse shortage. News 4 

learned Missouri doesn’t require a school nurse in every 

building. The area’s largest school district, St. Louis Public 

Schools (SLPS), are short of nurses. With well over 21,000 

students enrolled, there are concerns since coronavirus cases 

are still on the rise. In some cases, one nurse is responsible 

for multiple schools. SLPS Deputy Superintendent of Student 

Support Services Michael Brown oversees the nursing staff. 

Even before the pandemic, Brown said the district was short 

in having nurses in each school. Now, they’re three to four 

nurses short and hopes to find qualified people before all 

students are back inside the classroom. Right now, he says 

there is enough nurses for the number of schools open with 

hybrid learning. The National Association of School Nurses 

revealed at least a quarter of all schools don’t hire a school 

nurse at all. Since 2016, the American Academy of Pediatrics 

has recommended at least one registered nurse in every 

school a standard some districts are failing to meet. “Across 

the country there’s not a nurse in every school, so there is 

someone trained to take on those situations if they were to 

arise,” Brown said. “If there’s an emergency then 911 is called 

of course. We’re looking to have a full time nurse in every 

school as we reopen.” Dr. Brown says the district is 

aggressively looking for applicants and are interviewing 

multiple candidates weekly. The following districts have 

nurses in every school building: Hazelwood, Parkway, 

Wentzville, Francis Howell and Rockwood Schools. The 

Hazelwood School District is looking to hire four more nurses 

to expand their nursing staff.  

 

11/12/2020                    12PM                                2:42  

Thursday, modifications to Missouri’s K-12 school reopening 

and operating guidance were announced. Governor Mike 

Parson was joined by officials from the Department of Health 

and Senior Services (DHSS) and the Department of 

Elementary and Secondary Education (DESE) during a press 

conference Thursday morning to announce the modifications 

after large numbers of school students and staff members 

were quarantined in recent weeks across the state. “We know 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

that COVID-19 is not going away soon, so it is important that 

we continue to evaluate the guidance we’re issuing at the 

state level to make sure our procedures are sustainable for 

the next several months,” Governor Parson said. “We have 

been working hard with DESE and DHSS to find a solution 

that allows us to continue providing the high-quality education 

our students deserve while still keeping them, our teachers 

and all school staff members safe.” The new guidance stress 

proper mask wearing may prevent people from being 

identified as close contacts in K-12 schools. According to the 

guidance, if two people wore masks and one tested positive 

for COVID-19 then the exposed individual will not need to 

quarantine as long as they do not show symptoms. “I thought 

it was really good news that there was some guidelines that 

would change and allow us not to quarantine so many staff 

members and students. All we’re doing is denying an 

education to these kids,” said Fort Zumwalt superintendent, 

Dr. Bernard DeBray. Anyone deemed a close contact should 

still quarantine for 14 days if the school does not require 

masks or if a mask was not worn by the person with the 

coronavirus or the person who was exposed. “Given the high 

rates of COVID-19 in our communities, it is inevitable that 

some children and adolescents will test positive,” Dr. Rachel 

Orsheln, Associate Professor of Pediatrics in the Division of 

Infectious Diseases at Washington University and St. Louis 

Children’s Hospital, said. “We also know that some of these 

children will likely, at some point in their illness, be at school. 

However, we have learned that in schools were students and 

staff are always wearing masks and practicing physical 

distancing, this virus does not spread as easily as it does in 

other places where these strategies are not always used.” In 

addition to encouraging mask wearing, officials said adequate 

social distancing and proper hand hygiene are important in 

combatting the spread of COVID-19. “We are going to take 

our time to review those recommendations and guidelines. 

We’re going to continue our work with local and regional 

health professionals. Currently it doesn’t change our 

practices,” said Rockwood School District superintendent, Dr. 

Mark Miles. Gov. Parson said he is not considering a mask 

mandate for schools or the state. The move brought sharp 

criticism from St. Louis County’s health department, saying 

now is not the time to loosen quarantine guidelines. Their 

statement follows: “We firmly hope this new guidance 

encourages mask wearing in schools in other areas of 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
St. Louis Public School 
District school board to vote 
on proposed closure of 10 
schools 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Missouri that haven’t documented cases of in-school 

transmission of COVID-19. Every part of the state is unique, 

but schools in St. Louis County have seen significant 

transmissions of COVID-19 among teachers and students. 

Cases and hospitalizations in our region are surging. Now is 

not the time to weaken our quarantine policies here in St. 

Louis County. Doing so would reduce the effectiveness of one 

of the most powerful tools we have to prevent spread. The 

advice also contravenes guidance from the CDC. For these 

reasons, we have no final decision on adopting the state’s 

recommendations and will continue to use our data to protect 

this community. That will remain our priority. If we have 

additional operational changes, we will announce them as 

well. But there are no changes to St. Louis County guidance 

at this moment.” 

 

DECEMBER 

 

12/09/2020                   10PM                                    3:13 

Tuesday night, dozens of parents, teachers and community 
members weighed in on the proposed closures of 10 schools 
in the St. Louis Public School District. The townhall meeting 
allowed for questions and answers from the superintendent 
and the school board. The board will vote on the proposal on 
December 15. On the list of schools to closed are Clay, 
Dunbar, Farragut, Ford, Hickey and Monroe Elementary 
Schools, Fanning Middle School and Cleveland Naval Jr 
ROTC, Northwest and Sumner High Schools. Carnahan High 
School is recommended to transition to a middle school over 
a three-year period, and would allow for current juniors and 
sophomores to graduate from the school while not taking in 
any new students. The district saw enrollment for K-12 drop 
below 20,000 for the first time since in more than a century 
with current enrollment at 19,222 students. At it’s peak, the 
district has more than 115,000 students enrolled in the 1960s. 
Superintendent Dr. Kelvin Adams says the decision to close 
schools has been a long time coming due to population 
decline and disinvestment in the public school district. “What 
the board is doing, what the district is doing, is responding to 
what has been happening over the last 100 years in north St. 
Louis and south St. Louis. We’re responding to a set of facts 
that the board does not control,” said Dr. Adams at Tuesday’s 
town hall. Seven of the 10 schools slated for closure are in 
north St. Louis. An especially tough call is the decision to 
close Sumner High School in The Ville neighborhood. It was 
the first African American high school west of the Mississippi 
River. Discussions to close the high school started back in 
2015. Students would consolidate into neighboring magnet 



 
 
 
 
 
 
 
 
 
 
 
 
 
Parkway School District 
preps for vaccine rollout, 
awaits state guidance  

and choice schools, and juniors would graduate from the 
school. If approved, the closures would take effect the 2021-
22 school year. A major concern is what happens to the 
vacant buildings. Dr. Adams says they are already working on 
several plans with the alderman and community members to 
ensure they do not become eye sores on the community. The 
school district already has more than a dozen buildings listed 
for sale. The district says with the money saved from closing 
schools with low enrollment, they will be able to better serve 
the rest of the district. Upgrades include a nurse and social 
worker in every school, additional AP and elective courses for 
high schoolers, develop and create a new K-12 virtual school 
and adding additional reading coaches at elementary schools.  
 
12/18/2020                     4PM                                2:11 

As the COVID-19 vaccines continue to be administered, 

school districts around the St. Louis area are working on their 

plans for vaccinating teachers and staff. However, many 

districts say they’re waiting to take cues from the state as to 

how to move forward. The vaccine should arrive for school 

districts next month, and Parkway School District, one the 

largest in the area, has an 18-page plan for the rollout. “This 

is definitely a very fluid situation,” said Dr. Robin Wallin, who 

is the director of health services for Parkway. “New vaccines 

are on the horizon. There’s a lot of details that we don’t know, 

but we want to be prepared when the opportunity arrives.” 

Educators fall into the high priority “tier one” category when it 

comes to receiving the vaccination. With 28 schools and 

roughly 3,000 employees, the district is still working to 

determine who will be where in line. “We have staff members 

that work directly with students and those that work with 

grounds department. So we don’t know specifically what the 

state’s guidance is going to be yet,” Wallin said. Cathy Hubert 

is one the 34 nurses in the district and will be administering 

the vaccine to her colleagues. She took part in the Pfizer trials 

in August, and just found out this week she got the actual 

vaccine, not a placebo. The district has put out a video for 

Parkway staff with frequently asked questions, the most 

common of which is: is it safe? Hubert said she tells people 

that everything carries a risk, but you have to weigh the 

benefit. “We all respond differently to any medication on the 

market, but the benefit getting the vaccine is 100 times 

greater that getting COVID-19,” she said. District officials said 

they are not requiring, but rather strongly encouraging, staff to 

get the vaccination.  

 



 

 

 

COMMUNITY 

KMOV believes in the importance of being a good member of the community.  To that end, we 

have created a number of ongoing campaigns that serve various community members and help 

raise awareness of issues and needs affecting the St. Louis metropolitan area. 

  
KMOV CARES:  
Heroes 4 Kids 
Telethon 

October 7, 2020                         6PM                                                2:30     
–  Join KMOV and Shriners Hospital for Children=St. Louis on 
Wednesday, October 7th from 6am-7pm for KMOV Cares : Heroes 4 Kids. 
It’s a day of inspiration and firsthand experiences of the people and the 
stories that make our Shriners Hospital so special. Whether it’s a 
question on how to donate, or how to become a patient, volunteers will 
be waiting to hear from you. Our Shriners Hospital specializes solely in 
children’s orthopedics, treating everything from simple fractures to 
complex surgeries. They will treat your children like their own 
regardless of your ability to pay, working hard to transform child’s lives 
and giving them a brighter future.  
 

SURPRISE SQUAD Working with several corporate sponsors, News 4 selects at least one 
individual or family to receive a gift, which can be free groceries or 
other household support.  News 4 shoots the delivery of the gift for a 
weekly report. 

 
October 1, 2020                         6PM                                                3:17     
–  Helping St. Louis children bike into adventure 
 
November 12, 2020                   6PM                                                3:25 
- Giving thanks to delivery drivers  
 
November 28, 2020                    6PM                                              4:22 
- Honoring a woman who brings happiness to her customers with every 
interaction   

 
December 28, 2020                6PM                                                    8:19 
– After mother dies during childbirth, 4 boys taken in by a young St. 
Louis couple. 

 
2020 Day 4 Forest Park December 9, 2020                         5PM                                                2:27     

–For over 20 years, KMOV has partnered with Forest Park Forever on 
their year end membership drive. We are asking you to join us on 
Wednesday, December 9th from 6am-7pm for a very special Day 4 Forest 
Park! This day will focus on our region’s greatest civic treasure-a place 
of beauty and joy for millions of visitors each year! Forest Park Foreever 
is a private non-profit conservancy that partners with the City of St. 
Louis to restore, maintain and sustain Forest Park. At 1,300 acres and 
filled with historic structures and expansive greenspace, Forest Park is 
expensive to care for. Your donations are crucial and help maintain our 
park—planting trees and flowers and maintaining the popular recreation 



path, adding visitor amenities, maintaining iconic sites like the Emerson 
Grand Basin and the World’s Fair Pavilion and so much more.  
 

   HOME 4 THE 
HOLIDAYS  

October 28, 2020                         6AM                                                3:17     
–  KMOV is teaming up with Habitat for Humanity Saint Louis to help 
three local families build a place to call home  
 
October 30, 2020                         12PM                                                2:33     
–  Volunteers from Spectracide pitch in during Friday’s build  
 
November 23, 2020                         12PM                                                2:23     
–  Habitat Humanity Saint Louis CEO Kimberly McKinney joined News 
4’s Steve Harris and chatted with one of the homebuyers about what a 
blessing the program is to her and her family.   
 
November 23, 2020                         5PM                                                1:37     
–  How Home 4 the Holidays looks different in the age of COVID-19   
 
 

   4 DEGREE 
GUARANTEE 

Each month we select a local non-profit to be the subject of our 4 
Degree Guarantee.   Each night in our 10pm weathercast, the charity 
and its purpose are mentioned.  When our temperature prediction is 
within 4 degrees of the actual temp for the previous day, we add $50 
to the fund for that month.  At the end of the month, those funds are 
donated to the charity.  These mentions usually run between: 30 and: 
45 seconds. 
This quarter’s recipients were: 
 

 OCTOBER  2020            St. Louis B-Works                                                $1,200 

 NOVEMBER  2020              Marygrove                                                          $950 

 DECEMBER  2020          Our Lady’s Inn                                                      $1000 
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10/29/2020                                        5pm                          2:41 
Health departments being threatened, verbally abused by 
public frustrated with restrictions 
St. Francois County health department director, Amber Elliott, 
announced recently that she’ll be leaving her position next month. 
“It’s been a difficult eight months for everybody in our office,” she 
told News 4. Elliott said her new job will help further her career as a 
registered nurse and will be better for her family. But she 
acknowledged the hateful and threatening calls she and her staff 
have received played a role in her departure. So did her concern for 
the safety of her children. “You know people have photographed my 
children in public without my knowledge. I think generally speaking 
that’s a red flag,” said Elliott. Look no further than the presidential 
election to see how the pandemic has become highly politicized. But 
health departments are hearing the anger and frustration over 
restrictions to businesses and talk of mask mandates. Jefferson 
County Health Department Director Kelly Vollmer says her staff has 
seen it too. “Receiving phone calls from the public and being cussed 
at, being threatened,” she said. Protests have been held outside her 
health department in Hillsboro when the board considered a mask 
mandate. But Vollmer said she’s been personally targeted with 
threats and more. “I’ve had individuals taken pictures of my tax 
information and my divorce information online and posted those on 
the internet, trying to find my home address,” she said. Here are 
some excerpts from some of the many emails Vollmer has received. 
“You are poking the bear in Jefferson County, and I think it will make 
people dangerous and violent.”  “If I have to watch my daughters 
suffer through another shut down, I will do everything in my GOD 
GIVEN POWER to make sure this community rises up! There will be 
consequences!” “We don’t need you f!@#in people telling us how to 
live our lives.” Dave Day, who hosts the Super Dave Show that 
streams on Facebook, has helped organize some of those protests. 
He said it’s wrong for anyone to go over the line when expressing 
their frustration, but he didn’t apologize for the anger against health 
departments. “They can recommend all they want but when they 
start forcing it down our throats that’s why people get mad. People 
lose their livelihoods over this,” said Day. Recently, the Ste. 
Genevieve County Health Department stopped posting its latest 
count of COVID cases on its Facebook page. In a statement the 
health department said the decision was made, “because of all the 
comments that were negative, insulting and argumentative.” Ste. 
Genevieve Health Department Director Jeanette Wood confirmed 
that her employees were also getting cussed out by angry callers. 
According to Vollmer, Elliott is the 12th county health department 
director in Missouri to resign since the start of the pandemic.  
 
 
10/30/2020                                       10pm                      3:02 



Here’s a look at how ballots are stored and processed in St. 
Louis County  
Election officials began preparing ballots Thursday as they gear up 
for Tuesday’s election. In the city, more than 35,000 people have 
already voted. In St. Louis County, more than 190,000 people have 
cast ballots. Bettie Williams is the Republican deputy director for the 
city of St. Louis’ Board of Election Commissioners and explained the 
ballot preparation process. She said election officials are allowed to 
begin preparing ballots five days prior to the election. The ballot 
preparation process begins with a Republican and Democratic 
election official sitting side-by-side at a table. Both open the ballots 
and verify that the name matches what is on the voter registration 
list. “We check the signature against the digitized signature in our 
system. We also check to make sure that if the ballot requires a 
notary or does not require a notary depending on the reason stated 
on the envelope and application,” said Williams. Officials also look 
for any red flags such as mismatched signatures. Once both parties 
verify the ballot, the ballot is initialed by both officials and placed in a 
bin. The ballots are then placed in boxes which are then sealed until 
election day. At 6 a.m. on election day, the boxes are checked to 
make sure they have not been tampered with and then open them 
up. The ballots will then be fed through the scanner so the vote is 
counted. Ballots already received that are waiting to be processed 
are stored in a locked room across the hall. Very few people have 
access to the room where the ballots are stored and processed. A 
Republican and Democratic election official must be present to 
access the rooms to ensure voter integrity. 
 
NOVEMBER  
 
11/09/2020                                  10pm                                 3:35                                                                               
Some locals say $1,200 stimulus check never came –‘Just give 
me an answer’ 
Now that it’s clear who will take the Oval Office in January, the 
matter of another stimulus check remains unclear. The Senate is 
back in session, but so far, there have been no agreements. We 
learned there are still many people in our area waiting for their first 
check and some say they are desperate and downright angry. “Just 
give me an answer, that’s all I’m asking,” said Wanda Durns. It’s 
tough times for Durns, a restaurant owner looking for every penny 
possible. “Pay bills, just to pay bills. I am just getting farther and 
farther behind just like everyone,” she said. The fountain is still 
flowing at Meyer’s Country Cottage and Irish Pub in Florissant, but 
the stream of customers just hasn’t been the same. That’s why 
Burns says she’s desperate for what she’s due: the stimulus check 
many of us got months ago. “Right now, I don’t know what 
happened to it,” Durns said. The IRS website, she says, has been 
no help. “It always says May 1, every time I check it, it says May 1,” 
Durns said. Multiple calls to the IRS, she says, went nowhere. She’s 
filed taxes and gotten her refunds. So where’s the stimulus check? 
Cashed by someone else? Lost in the mail? “Maybe it just fell off 
somebody’s desk,” Durns joked. And now, with talks about a second 
stimulus, she says she’s doubtful. “I just laugh, I would like to get 
the first one,” Durns said. Durns isn’t alone. News 4 Investigates 
has received numerous calls from our viewers, complaining they 
haven’t gotten their stimulus checks. Not in the spring. And still 



nothing. “They lie to us and say it’s coming every three or four 
weeks,” said Sandra Nickens. Nickens says she had to fight to get 
her daughter Dorothy’s check. The IRS, she says, couldn’t get the 
address right. “There are people complaining they don’t have a 
second, but there are a lot of people who don’t have their first 
check, they shouldn’t send out the second check, when not 
everybody has gotten their first check,” Nickens said. Earlier this 
year, News 4 Investigates uncovered issues with people’s checks, 
being deposited into other unknown bank accounts or even dead 
people getting checks. But now we wanted to know: how may 
people in our area were still waiting for their money? The IRS would 
only provide numbers from July, saying that in Missouri 4 million 
people and in Illinois nearly 6 million people, had received checks. 
But the agency would not say how many people hadn’t gotten the 
funds. In September, they say they sent letters to tens of thousands 
of non-filers of tax returns. Recent court rulings allowed for checks 
to be sent to prisoners, while advocates have pushed for 
undocumented people to receive theirs. But some people say 
there’s been no exact explanation why people like Durns are still 
waiting. A spokesperson for the IRS said it’s against the law for 
them to comment about specific taxpayers. “I think it’s bad 
management, total bad management,” said Durns. Left in the dark, 
Durns and others we talked to say the IRS is great at collecting 
money, they should be better at distributing it. Sen. Josh Hawley’s 
office sent News 4 the following statement regarding the missed 
stimulus checks. “If any Missourians need assistance working with 
the IRS to receive their Economic Impact Payment, then they should 
reach out to our office and we will open a case file immediately. We 
have helped many Missourians navigate the IRS in order to receive 
their stimulus payment. We also continue to believe that Congress 
needs to do more for working families that have been hurt due to the 
government shutting down much of our economy.” Sen. Roy Blunt’s 
office said he encourages Missourians to contact their office when 
having an issue with a federal agency, such as not receiving 
stimulus funds. Resources and notes about the IRS were provided.  
 
11/24/2020                             6pm                                       3:35                                                                                                    
‘It wrecks me;’ Local Marine’s identity stolen hundreds of times 
to scam ladies looking for love  
Lockdowns can be lonely; the pandemic has been keeping people 
away from loved ones and even from finding new love. That’s 
causing scammers to strike.  Experts say catfishing is on the rise 
during the COVID-19 crisis. A local Marine says he’s had his identity 
stolen hundreds of times and he doesn’t want you to be the next 
victim. Marine Corps Staff Sergeant David Bickel has a big following 
on social media. “I started an Instagram and people like pull-up 
videos, that’s basically where I am at,” David said. And now the 
Farmington, Missouri native has made it part of job as a recruiter. 
“Most of the stuff I post on Instagram has to do with the Marine 
Corps, because the Marine Corps is the only reason I am here 
today,” Bickel said. But while it’s often fun and games, he’s also 
inundated with the dark side. “At one point, I had 250 DM’s that I 
hadn’t opened yet and I would say half of them were people who 
had been scammed,” Bickel said. His pictures and videos used to 
create fake accounts, Instagram, Facebook, Twitter even Tinder and 
Bumble. Not his own accounts, (he’s happily married, by the way) 



but criminals looking to take advantage of the vulnerable. “My mom 
has probably sent me 30 different accounts on Facebook, that she 
has reported. And now my wife gets messages asking why she is 
married to this other person and it’s just a crazy mess,” he said. 
News 4 Investigates has told you before about romance scams. 
Often women, but men too, who think they’re talking to a new love 
interest, but it’s a scammer instead sometimes sending their life 
savings hanging on hopes. And if you think it couldn’t happen to 
you, Bickel says he gets contacted nearly every single day from 
people blaming him. “You have no idea, its ridiculous,” he said. Over 
and over, he receives jealous or confused messages from victims 
who haven’t even figured it out. “There was one lady I felt so bad 
for, I read her DM last week and she was out looking at wedding 
dresses, because she believed that whenever I got back from this 
deployment I was on, she was going to get married to me.” Often, 
he’ll call them, apologize and try to correct the record. “Having to 
see these women cry and have all this emotion, it wrecks me, it 
sucks, but the most I can do is report it,” Bickel said, adding he has 
reported dozens, if not hundreds, of times. Assistant US Attorney 
Tracy Berry says prosecuting these crimes can be tricky. “The 
suspect we have may have 50 victims, but there are also three other 
individuals who are using the same identity,” she said. Prosecutors 
just put away one local man back in October for five years in prison 
but another one just pops up in their place. “We would like to make 
sure every suspect faces the full wrath of the law, and we are not 
always able to do that,” said Berry. The website Social Catfish 
recently released a study indicating catfishing, as it’s called, is on 
the rise during the pandemic. Bickel hopes people will look out for 
the clear warning signs. “If there are 15 photos uploaded on the 
same day, that’s generally going to be a scam.” Some victims have 
lost tens of thousands of dollars, thinking they were doing 
something out of the goodness of their heart. One of the best things 
you can do if you meet someone online is talk to them over video, 
not the phone. With Zoom and FaceTime, there’s no excuse not to 
see someone’s face.  
 
DECEMBER  
 
12/08/2020                               10pm                                       4:52       
Normandy mayor’s profanity-filled rant caught on audio just 
one example of hostile work environment, employees say 
[update] UPDATED: At Tuesday’s city council meeting , Normandy 
Mayor Maurice Hunt said his rant took place after he walked in on 
public works employees eating lunch with guns out. City council 
members stood by Hunt’s motives to clean up problems in the city, 
but agreed the message could have been better. The city council 
also voted to appoint Mark Hall as police chief. The Mayor’s tirade 
was recorded by city employees and now some people who work for 
that municipality tell News 4 Investigates that this is just one 
example of a hostile work environment. The audio, which was taken 
at Normandy’s Public Works Department, lasts nearly 20 minutes, 
though employees say the incident went on for hours. It happened 
over the summer, but News 4 just obtained the audio recently. News 
4’s Lauren Trager has seen the video from which the audio stems, 
but News 4 agreed not to use it because employees were in fear of 
retaliation if it could be determined who was recording. “If you don’t 



like what I said, that’s why none of you are clocked in right now, if I 
offend anybody, if I piss anybody off, you can gladly take your keys, 
and you can go home,” said Normandy Mayor Maurice Hunt. Hunt 
was appointed by the City Council as a temporary mayor after the 
previous mayor stepped down. In the audio, he encourages 
employees not to come to work under the influence of alcohol or 
drugs. “If you guys are drinking, you have the right to tell your boss 
when they call after hours and say boss,” I would love to come to 
work, but I am f***** up. I have had six beers and smoked 2-3 
blunts, I did some shots.’ Whatever pills you pop, I don’t give a f***, 
just say, ‘I am f****ed up,” he says. He repeatedly tells employees 
he alone controls their pay. “You know I don’t bull**** you guys, I 
buy you mother******* drinks, sandwiches, whatever the f*** you 
need, I am here for you, ain’t no f******* mayor done that for you,” he 
is heard saying. But his speech also devolves into his thoughts on 
the Normandy Police Department and neighboring towns. “I am 
investing all our money in sanitation, not the f***** police, nothing 
else, sanitation, because you are the key to make this city look like 
its looking or make it look professional and keeping our city from 
looking like Kinloch and Berkeley,” he said. And, he specifically 
references white employees. “The guys that work for me, in the 
organization that works for me, every white mother***** spits in 
mother****** coffee, I know they spit in my coffee, you what I do, 
leave it out for them spit in then, I throw that out and pour me 
another cup, because I expect that, because they hate my guys and 
I love that, because they don’t do they job,” he said. At one point in 
the recording, you can hear the mayor say the n-word. The audio is 
difficult to hear for the city residents like Becky Harrington. “I cried, 
it’s horrible,” she said. “The vulgarity of someone who is an elected 
official and someone who is supposed to be putting the best interest 
of Normandy forward, its horrific and disgusting,” she said. 
Harrington says no public employee should be spoken to like that. 
She thinks based on the audio tone; Hunt should be removed from 
office. “He should not be allowed to make decisions about anyone’s 
employment if those are his feelings and that’s how he feels things 
should be run in the city,” she said. News 4 wanted to talk with the 
mayor, who, as a part-time mayor, has another full-time job. He 
referred us to the city attorney Steve Garrett, who declined an on-
camera interview. Garrett said that the mayor regrets the language 
he used and that he lost his cool dealing with a situation with Public 
Works employees who he says were somewhat hostile to him. But 
Harrington says that’s no excuse. “I don’t know how they could 
function after being spoken to that way,” she said. News 4 reached 
out to the City Council through the City Clerk but never heard back. 
The council meets Tuesday. Meanwhile, Garrett confirms Mark Hall 
will be named Chief of Police at the city council meeting. It comes 
after the previous chief was suspended, pending an internal 
investigation. He ultimately retired. News 4 was told there was no 
official job posted and that people within the department were not 
given an opportunity to apply or be vetted for the position.  
 
12/21/2020                                 6PM                            4:53 
Some on St. Louis County Council question $2 million 
consultant contract awarded to out of state firm  
Some members of the St. Louis County Council are questioning a 
$2 million contract awarded to a consulting company that is being 



paid to eliminate waste and inefficiency. Questions about the 
contract with the Boston Consulting Group are coming from 
councilmembers of both parties. According to a report, St. Louis 
County was seeking “an outside perspective” to deploy best 
practices to identify eliminating unnecessary duplication, and 
eliminating inefficiencies in government, amount other goals. 
Councilmember Tim Fitch said he believes the expense is a waste.  
“Most consultants gather information you already head, they get it 
from you to begin with. They spit it back at you and then you get a 
bill,” Fitch said. According to the services agreement with Boston 
Consulting, “it’s a necessary expenditure incurred due the public 
health emergency with respect to COVID-19.” The expense is paid 
for with money from the CARES Act. The County Council did not 
authorize the expense because they weren’t asked. St. Louis 
County Executive Sam Page has oversight on how the money is 
allocated. “This is a nearly $2 million agreement, and right now, he 
is begging the federal government for more money for these 
businesses he has shut down, when this $2 million could have 
easily gone to these businesses that are suffering because of the 
orders he is issuing,” Fitch says. “We have lots of people in St. 
Louis County and in St. Louis County government that could 
probably do this. $2 million could go a long way in my community 
helping with food insecurity, housing insecurity, those kinds of 
things. My community was devastated by the virus,” said 
Councilmember Rita Days However, not every councilmember feels 
the same way. Councilmember Ernie Trakas says the contract could 
produce a long-term benefit. “I think it’s important the county avail 
itself to an objective independent third party expert to review its 
operation with respect to inefficiency,” Trakas said. Trakas added 
that he will consider the $2 milllion expense worth it if Boston 
Consulting Group can identify up to $80 million a year in savings, or 
about 10 percent of the county budget. He says it will be a worthy 
exercise if county government acts on it. For those opposed to the 
contract, it also shines a light on another issue. Page is allowed to 
make unilateral decisions with the CARES Act money. “Initially we 
voted to give complete control of the $173 million to the County 
Executive, that’s how this happened. That was a request from the 
County Executive, and it was along party lines. I joined the majority 
in that, and I’ve said several times since that I regret that vote,” said 
Days. Boston Consulting Group is required to submit invoices to St. 
Louis County. News 4r has requested them. Fitch said he believes it 
is something that needs to be scrutinized by a professional auditor. 
Although Trakas said he believes the expenses should be 
scrutinized, he worries that will happen if inefficiencies and waste 
aren’t rooted out now, especially as less revenue is expected due to 
COVID-19. “ I guarantee what’s coming down the road is someone 
is going to put forth the idea to raise taxes because of lost revenue, 
and I’ve said and I will continue to say the only time I will consider 
raising taxes is when the county no longer has duplication of efforts, 
no longer has inefficiencies and programs and services it does not 
need. If we have to have a deficit, that’s a different conversation, 
that’s why this report is so important,” Trakas said. Nobody from 
Page’s office was available to speak on camera but the consultants 
could be releasing their findings as soon as this week. As of this 
week, there were five bids for this consulting work. News 4 has 
asked for those bids but have yet to receive them.  



  
 
 
 
 
 
 
 
 
 

 


