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Station KMOV-TV is a CBS Network affiliate in its service area. Our responsibilities 

as a public trustee, KMOV-TV deals with and is responsive to the principal issues 

arising in its community on a continuing basis. A variety of specials, public service 

announcements, public affairs programs and broadcasts on matters of concern to 

our community are supplemented, in some cases, with in-community projects. Our 

most significant programming which has dealt with current community issues 

during the preceding three-month period are set forth below. 

 

  



DESCRIPTION OF LOCAL PROGRAMS PROVIDING MOST SIGNIFICANT  
TREATMENT OF COMMUNITY ISSUES 

The following programs are locally produced live news programs that present a mixture of 
news, weather, sports and issue-related stories and segments.  

 
NEWS 4 THIS MORNING   SUNDAY               6:00AM - 8:00AM 
NEWS 4 THIS MORNING   MONDAY-FRIDAY              4:00AM - 7:00AM 
NEWS 4 THIS MORNING                             SATURDAY             5:00AM - 6:00 AM 
NEWS 4 THIS MORNING   SATURDAY               8:00AM - 9:00AM 
NEW 4 THIS MORNING    SATURDAY              9:00AM -10:00AM 
NEWS 4 AT NOON     MONDAY-FRIDAY                                      12:00PM - 12:30PM 
NEWS 4 AT 4:00 PM   MONDAY-FRIDAY              4:00PM – 4:30PM 
NEWS 4 AT 5:00 P.M.   MONDAY-SATURDAY              5:00PM - 5:30PM 
NEWS 4 AT 6:00 P.M.   MONDAY-FRIDAY              6:00PM - 6:30PM 
NEWS 4 AT 10:00 P.M.   MONDAY-SUNDAY                       10:00PM - 10:30PM  
 

NEWS 4 THIS MORNING  - This is a locally produced morning newscast presented Sunday from 6:00-

8:00am and Monday through Friday from 4:00-7am and Saturdays from 5:00-6:00am and 8:00-10:00am  

that focuses on local news segments of community interest.   

NEWS 4 AT NOON - This is a half-hour locally produced newscast presented Monday through Friday at 

noon.  

NEWS 4 AT 4:00 – This is a half-hour locally produced newscast presented Monday through Friday at 

4:00pm. 

NEWS 4 AT 5:00 - This is a half-hour locally produced newscast presented Monday through Friday at 

5:00 p.m. (and at 5:30pm Sundays).   

NEWS 4 AT 6:00 - This is a half-hour locally produced newscast presented Monday through Saturday at 

6:00 p.m. includes a weekly scheduled segment featuring youths who “Do the Right Thing”.  

NEWS 4 AT 10:00 - This is a half-hour locally produced newscast presented Monday through Friday at 

10:00 p.m. (and an hour on Saturday and Sunday), including regularly schedule medical feature 

addressing public health concerns.  

 
 
 
 
 
 
 
 



CBS News programs present a mixture of news, weather, sports, issue-related stories and 
segments.  
 
PROGRAM DAY                                                                      TIME_______  

CBS THIS MORNING    MONDAY-FRIDAY                           7:00AM – 9:00AM 
CBS EVENING NEWS   MONDAY-FRIDAY                                            5:30PM – 6:00PM 
CBS SATURDAY MORNING NEWS SATURDAY              6:00AM – 7:00AM 
CBS SATURDAY EVENING NEWS  SATURDAY               5:30PM – 6:00PM 
CBS SUNDAY MORNING   SUNDAY              8:00AM -  9:30AM 
FACE THE NATION   SUNDAY             9:30AM - 10:30AM 
CBS SUNDAY EVENING NEWS  SUNDAY                 5:00PM - 5:30PM 
60 MINUTES    SUNDAY               6:00PM – 7:00PM 

48 HOURS    VARIOUS 

 

 

  



The following is a sampling of locally produced programming and syndicated 

programming, or segments of programming, that aired on KMOV-TV during the past 

three (3) months in response to community issues.  This report covers the firsta quarter 

of 2020.  This list is by no means all-inclusive, but is only meant to provide the reader 

with an idea of topics we have addressed that are of community concern.   

Among the issues determined to be of most concern to the community during the 

current quarter were:   

 

 

• CONSUMERISM/INVESTIGATIVE 
 

• EDUCATION 
 

• COMMUNITY  
 

• ADVOCACY  
 

Each segment was 20 seconds to 3 minutes in length (except as otherwise 

indicated) 

 

 

 

 

 

 

 

 

 

 

 

 



CONSUMER/INVESTIGATIVE REPORTING 

                                                                                      JULY  
XFL FUTURE IN ST. LOUIS  
UNCERTAIN BEFORE 
SUNDAY’S ANNOUNCEMENT   07/22/22             6AM           1:55 
 St. Louis - For months, there has been speculation on 

whether the Battlehawks will be coming back to St. 
Louis. The XFL is hosting an event Sunday night 
where it is expected to announce the eight franchises 
that will be part of its league next year. The 
Battlehawks were a big hit in 2020 before the league 
shut down due to COVID-19. The chances for a pro 
football comeback in St. Louis has many talking. 
During a board meeting for the group that oversees 
The Dome, members asked St. Louis Convention and 
Visitors Commission President Kitty Ratcliffe how 
talks with the XFL are going. “We are very hopeful 
and we are holding some dates for them,” Ratcliffe 
said during the meeting. Ratcliffe hasn’t said if those 
dates are still on hold. News 4 checked if there was a 
paper trail for the Battlehawks. Through Missouri 
Secretary of State filings, the team would be required 
to register. However, a search in Missouri didn’t turn 
up anything. Searches in Florida in New York, where 
the XFL previously had teams, showed up under “XFL 
Properties.” Earlier this year, the XFL had multiple 
trademarks changed to its newly created parent 
company. One of those includes the “St. Louis 
Battlehawks.” It’s still listed as active, leaving 
questions before Sunday. News 4 reached out to 
several people connected to The Dome and Sports 
Authority. No one wanted to let information out before 
Sunday’s announcement. 

 
NEWS 4 INVESTIGATES A  
DANGEROUS INTERSECTION 
IN ST. LOUIS COUNTY   07/27/22             10PM           6:36 
 ST LOUIS –  In St. Louis County, the intersection of 

Chambers Road and Elizabeth Avenue has a 
reputation for all the wrong reasons. The intersection 
costs multiple lives this year, most recently 29-year-
old Kaylin Santorski. “I have to drive by this every 
single day, it’s just a constant reminder of the loss,” 
said Kaylin’s mom, Heather Santorski, while standing 
at the intersection. “She has a 20-month-old son 
Micah who looks just like her. Her son will never get 



to know her personally, just through us.” Two months 
ago on June 7, Kaylin was a passenger in a car that 
was traveling east on Chambers Road. Ferguson 
Police said the car did not have the right of way as it 
turned left onto Elizabeth Avenue. While the car was 
turning, they were hit by an oncoming vehicle 
traveling west on Chambers Road. Ferguson Police 
believe that caused a secondary crash. In total four 
cars were involved and four people were injured. 
Kaylin was the only one who didn’t survive. She’s one 
of four people killed around the intersection in six 
months. “How many more people have to lose their 
lives for them to do something?” Heather Santorski 
questioned. The road is owned by St. Louis County, 
which acknowledges the intersection is dangerous. 
However, the County claims it cannot afford a fix. 
Weeks before Kaylin died, the intersection was a 
focus during a March 15 Ferguson Traffic 
Commission meeting. Commissioners said they were 
concerned there would be more deaths at the 
intersection if something didn’t change. During the 
meeting, St. Louis County presented multiple ways to 
make the road safer. The plan that is now moving 
forward involves taking Chambers Road from four 
lanes to three, using two lanes for travel in each 
direction, and one lane for turning. The reduced lanes 
will run on Chambers Road between Florissant Road 
and Forrestwood Drive. At the intersection of 
Chambers Road and Elizabeth Avenue, the light will 
be replaced with a roundabout. Those changes still 
haven’t happened. “People are dying who shouldn’t 
die and put in that situation and we can do something 
about it,” said Stephen Robin, who lives just off the 
intersection. Robin told News 4 he has seen dozens 
of wrecks over the years and is often one of the first 
people on the scene calling 911 and rushing to help. 
“The sad side of that is when you help somebody out, 
but they still die, and you’re still helping them and 
holding them,” said Robin, who also worked as a 
hospital chaplain for years. The county estimates the 
proposed changes will cost upwards of $1.3 million. 
What’s been preventing work is the long-running 
debate over who’s going to pay, St. Louis County or 
the City of Ferguson. “It’s the County’s road so it’s the 
County’s responsibility,” said Ferguson City Manager 
Eric Osterberg, Osterberg was hired in the fall of last 



year, but he says the back and forth over the 
intersection long proceeds him. In 2020, the county 
published a traffic study looking at intersections in 
Ferguson. According to Osterberg that study 
downplayed the severity of crashes, and the 
intersection of Chambers Road and Elizabeth Avenue 
didn’t make the list of high crash locations in the city. 
“We were kind of just told that it wasn’t dangerous to 
warrant any changes,” Osterberg explained. Months 
into Osterberg’s new job in January 2022, two people 
were killed at the intersection. Osterberg took matters 
into his own hands and worked with the city road 
department to put up barriers to try and slow down 
traffic. Osterberg said the barriers were only up for 
hours. “They [the county] showed up and took the 
barriers down,” Osterberg explained. Osterberg said 
that move got the county’s attention and is part of 
what led to the Traffic Commission meeting in March 
where the county presented its safety plan. During the 
meeting, the county asked the city to pay for half of 
the estimated $1.3 million bill. “I do not think it’s fair. 
It’s not equitable,” Osterberg said. “We here in 
Ferguson don’t get the same.” News 4 Investigates 
went to St. Louis County’s Transportation Department 
to get answers. Despite asking for an interview with 
the interim director, the County offered Spokesman 
David Wrone. “We concluded that there is in fact a 
public safety issue on this roadway,” Wrone said. 
Wrone said all the maintenance and jurisdiction of 
Chambers Road falls on the County. When 
questioned why the city of Ferguson would pay for 
changes on the County’s road Wrone answered, “Well 
it is a major thoroughfare through the city of Ferguson 
and they asked for our help, we are certainly willing to 
do what we can, but finances are extremely tight for 
us.” The County’s road department has a yearly 
budget of about $64 million. That’s more than double 
the annual budget for the entire city of Ferguson 
which is $27 million. “How much is a life worth? Why 
don’t you just do it? But we don’t have a million 
dollars siting around, it doesn’t exist,” Wrone said. 
The County does have money. Recently it received 
$193 million from the American Rescue Act Plan 
(ARPA), funds from the federal infrastructure bill, and 
a cut of the $512 million Rams lawsuit settlement. 
When asked if any of those funds could be used 



towards the intersection project Wrone answered, 
“that would not be an issue I would not have any 
oversight or involvement in.” According to the County, 
it would be facing a budget deficit this year if it weren’t 
for the ARPA funds. The County claims it hasn’t seen 
any funds from the federal infrastructure bill or the 
Rams settlement. After News 4 Investigates 
interviewed Wrone, he reached out a week later 
saying the County made a deal on the intersection 
changes. Wrone said the County and city would split 
the cost, where the city would pay 20 percent of the 
bill and the County will pay the remaining 80 percent. 
According to the County, asking cities to help pay for 
projects on county roads is “fairly common.” The 
County pointed to examples like Dorsett Road where 
Maryland Heights pitched in to fund improvements. 
Changes at Chambers Road and Elizabeth Avenue 
are years away. The County’s current plan is to 
reconfigure the lanes and start construction of the 
roundabout at the end of next year and finish in early 
2025. Given that a fix would be about three years out, 
many people in Ferguson tell News 4 Investigates 
they are concerned about safety in the interim. As a 
temporary change the County plans to install barriers 
to narrow Chambers Roads to one lane in each 
direction both approaching and at the intersection. 
The County has not said when that change will 
happen. For Heather Santorski it’s too little too late, 
her family paid the highest price when they lost 
Kaylin. “It should be about all those who lost their 
lives,” Santorski said. 
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ROCK HILL RESIDENTS WANT 
ANSWERS ABOUT CRUMBLING 
FLOOD WALL BEFORE NEXT 
RAIN EVENT HAPPENS     08/05/22             10PM           3:21 
                                                      ST. LOUIS (KMOV) -. Rock Hill residents are 

frustrated following the third flooding event in the last 
week. Now, homeowners are worried their retaining 
wall is faulty after a section collapsed at some point in 
the last seven days. “There was a shed here with a 
mower and lawn equipment and it just got washed 
away,” resident Julia Lohmeyer said. Lohmeyer is still 
in disbelief how flood water, several feet tall, just days 
ago washed away the damage from last week’s 
historic flash flooding. “I’ve lived here nine years and 
we’ve had three flood events in the last week.,” 
Lohmeyer explained. “Someone has six feet of water 
in their basement. every house on this block has 
water this week. One house had water coming in their 
front door because the sewers were backing up.” As 
of Wednesday night, the basement flooded for now a 
third time. “Something is failing and we need to 
address that,” Lohmeyer said.’ The Warson Woods 
Creek that feeds into Deer Creek is now recessed 
back to its normal stream, but a shocking revaluation 
three doors down. “The water was so high, just over 
the fence. It was unreal,” Lohmeyer’s neighbor, Jamie 
Lohr said. The pressure of the floodwater caused a 
section of retaining wall behind Lohr’s house to burst. 
Now it lays in the creek bed, setting up bigger 
problems if another rain event did happen. “I didn’t 
know water had this kind of power,” Lohr said. 
Residents went to city hall to get answers but were 
turned away. The city said it’s up to MSD. “That’s 
something we have to address,” MSD Spokesperson 
Sean Hadley said. Lohmeyer said she’s had a tough 
time getting MSD to confirm if it is responsible for the 
retaining wall or not. News 4 called MSD for answers. 
A spokesperson met us on location in less than an 
hour. Hadley said Friday was the first time hearing 
about this situation. “We are going to work through 
the weekend. Hopefully have someone here as early 
as tomorrow, Saturday. if not, first thing Monday or 



Tuesday,” Hadley said. Hadley said the wall will be 
replaced with large rocks that form a blockade to 
prevent any further erosion. An orange fence stands 
as a temporary fix. “Absolutely helpless,” Lohr shared. 
“I’m just waiting until the next storm, then what?” 
Lohmeyer now fears the same damage to the flood 
wall behind her property is only a matter of time. She 
said she knows it can be worse. Her priority is making 
sure her family and neighbors don’t wake up to this 
kind of flooding again. “It was awful,” Lohmeyer 
explained. “The kids are home for summer so they 
saw everything happen. it’s just stuff, and we are okay 
but it’s still hard and irreplaceable stuff. Hadley said in 
the last week, MSD has answered 3,000 calls from 
the City of St. Louis, out into the county. Following 
News 4′s calls to MSD, residents said crews came out 
to clear clogged sewers in the area. Hadley did make 
a point, that on several occasions, MSD is not flood 
control. The agency tackles sewer backups in 
basements for example. Hadley said when a creek 
jumps out of its banks, that’s up to municipalities to 
fix. 

 
RELIEF ON THE WAY FOR  
FOR JEFFERSON COUNTY 
FAMILIES FORCED TO 
LEAVE HOMES WITH NO  
WARNING   08/08/22             6PM           2:57 

ARNOLD, Mo. (KMOV) - Relief is on the way for 

around 60 people who were given no warning when 

they were kicked out of a Jefferson County mobile 

home park over a leaking sewer line. Recent reporting 

by News 4 Investigates exposed how the families 

were caught in the middle of a long-running dispute 

between the city and property owner over who’s 

responsible for the pipe. “You’re ripping everything 

from families. I got three kids, I got a baby on the way. 

I work hard for everything I have and it just kills me,” 

said Daniel Boyer, who lives in the park. Boyer’s 

family is one of 23 households at the Ozark Hills 

mobile home park in Arnold who found notices on 

their doors Friday afternoon. It was from the city 

telling them to pack up immediately since their homes 

no longer had sewer service and didn’t meet city 

code. “I got kids that look up to me, my oldest 

https://www.kmov.com/2022/08/06/news-4-investigates-23-jefferson-county-families-forced-homes-with-no-warning/


daughter asking ‘Why can’t we use water?’ As a 

parent that sucks, I can’t answer those questions 

because it’s out of my hands,” Boyer added. 

On Monday, Arnold City Administrator Bryan Richison 

said the city approved a plan to temporarily provide 

sewer service while they wait on a long-term fix. This 

comes days after the city approved contractors to cut 

sewer service to Ozark Hills with no plan for a 

temporary line or replacement. “This could have all 

been avoided,” Richison said. The sewer line to the 

park runs above-ground and over a creek. It is a 

known problem that has been deteriorating for years. 

Last week, Richison told News 4 Investigates that he 

didn’t believe a temporary pipe was feasible. “I don’t 

think I would feel comfortable authorizing that without 

some sort of engineering design done by somebody 

who’s an expert certifying that a temporary pipe could 

be put in safely, that would obviously take a lot of 

time,” Richison told News 4 during an interview on 

Friday. On Monday, News 4 Investigates asked 

Richison what changed to allow the temporary line. “I 

think the problem is we were still locked in a dispute 

about who was responsible, that has been the core of 

this dispute since 2018,” Richison said. Rob 

Rosenfeld owns Ozark Hills mobile home park. He 

claims the pipe is the city’s responsibility. He says the 

city never told him the pipe had a leak and didn’t tell 

him they were cutting sewer service. “I have not yet, 

as of Monday afternoon, gotten a notice, phone call, 

e-mail anything from anyone with the city,” Rosenfeld 

said. “We have a disagreement on who’s responsible 

for the sewer line in this area but it was not 

appropriate for the city to put the people out of their 

homes.” Rosenfeld and city leaders had a meeting on 

Monday, which was scheduled weeks earlier, to try 

and mediate ownership of the sewer line. The area of 

line in question is on city property and Rosenfeld 

claims it has been maintained by the city for years. 

“This is all city property, I don’t have a legal right to 

come on this property and make repairs,” Rosenfeld 

explained. Rosenfeld said he agreed to pay for a 

temporary line as a way to get the 23 families at the 

park back in their homes. “It’s horrible. I can tell you I 



feel terrible about it and I wish I knew what to do,” 

Rosenfeld said. “This is not how this is done. When 

you have to make a repair on a sewer line, you make 

sure there is some kind of bypass scenario or patch 

scenario created.” Rosenfeld said he plans to pay for 

the temporary fix in order to get families back in their 

homes. He said he is considering legal action and 

questioning if policies regulated by the Missouri Public 

Service Commission were broken. A GoFundMe 

page has been created to help the residents of Ozark 

Hills. 

 

 

 

 
 
                                                                                       SEPTEMBER  
ST. CHARLES MOTHER SAYS 
MOLDY APARTMENT LEFT HER 
AND HER NEWBORN SICK,  
AFTER LACK OF OCCUPANCY  
INSPECTION      09/06/2022             10PM           3:57 

St..Charles- With thousands of people house-hunting 

across the metro after this summer’s flooding, it’s 

buyer beware. Renting could be more cost-efficient, 

however, you might get the keys to something you 

aren’t expecting. That’s what happened to one St. 

Charles woman who said a missed, bureaucratic step, 

caused deeper issues. It was a moving day disaster 

as Emily Carlisle remembers everything she first saw 

inside her Glen at Bogey Hills apartment in May 2021. 

“There was a smell, a musty smell, and that there was 

a leak in the ceiling, and I could see there was a stain 

in the ceiling,” Carlisle said. It’s a nuisance, Carlisle 

said, made her sick. “I went immediately back to the 

leasing office saying there was a weird smell and if 

somebody could come to check it out that would be 

fantastic and they never did,” Carlisle said. Carlisle 

said she repeatedly made maintenance requests for a 

leaking ceiling, water damage and her front door 

stuck shut to its frame. Her urgency grew a month 

later when she found out she was pregnant and had 

https://www.gofundme.com/f/help-save-these-families?utm_campaign=p_na+share-sheet&utm_medium=copy_link&utm_source=customer
https://www.gofundme.com/f/help-save-these-families?utm_campaign=p_na+share-sheet&utm_medium=copy_link&utm_source=customer


nowhere else to go. “I had my baby, came home, and 

she constantly had a stuffy nose a week after she was 

born, then she started coughing,” Carlisle said. 

Carlisle told News 4 she took her newborn to several 

doctors and specialists for tests. All of them came 

back negative. She said the doctors told her it could 

be the environment in which they were living. That’s 

when Carlisle called Precision Analysis Environmental 

Consultants. “Day-to-day we do asbestos, lead and 

mold testing,” Ryan Spell said. Spell is the vice 

president of Precision Analysis Environmental 

Consultants. He’s been doing this type of testing for 

decades. His inspector, Bryce King, tested Carlisle’s 

unit. “You know that something’s going on and it’s not 

something you want inside a living space,” King said. 

King’s report showed high levels of multiple types of 

black mold and outdoor mold inside several rooms of 

Carlisle’s apartment. Levels the experts said were far 

above the recommended limit. “Anyone who sees that 

anywhere should really investigate what’s going on,” 

Spell said. Upset and shocked, Carlisle said she took 

the test results straight to property management. 

“They pretty much said there’s nothing we can do,” 

Carlisle said. News 4 found Missouri doesn’t even 

require mold inspections in homes or apartments, and 

there’s not much cities and counties can do either. 

“Anytime a property for rent turns over, a new tenant’s 

going to be moving in, we do require an occupancy 

inspection and certification,” St. Charles City 

Community Development Director Zach Tusinger, 

said. That’s true in St. Charles City, but we found 

there’s no requirement to inspect for mold. The same 

goes for St. Louis City and St. Louis County. 

Inspectors will only test for mold if it’s visible. “It’s not 

atypical to get mold complaints,” Tusinger explained. 

However, in Carlisle’s case, it turns out a big step was 

missed. No occupancy inspection was done before 

Carlisle moved in. “The reality is people have to 

contact us to let us know and request those 

inspections,” Tusinger said. St. Charles City records 

show that management, which was Mills Properties at 

the time, failed to do that. “If we find out that 

somebody’s moved in without going through the 



process, we can revoke the occupancy permit,” 

Tusinger added. Carlisle moved in without an 

inspection, lived in a mold-infested unit according to 

experts, and the city had no idea. “I don’t think it’s 

right that they’re allowing people to live in these types 

of situations,” Carlisle said. Carlisle’s since moved 

out. News 4 reached out to Mills Properties which 

managed Glen at Bogey Hills when Carlisle first 

moved in. We also reached out to Pride Rock Capital 

Partners, which currently manages the complex, but 

neither of them responded for comment. Experts said 

there are a few red flags you should look for while 

apartment hunting. First, if you’re on the first or 

basement level, check the drainage system. If there’s 

nowhere for the water to go, mold could show up. 

Also, if there are watermarks on baseboards, walls or 

ceilings, there could be mold there too. If any of those 

areas are plush, there’s water in it. Experts said it’s 

crucial you get that checked. “I just want people to 

know, at the end of the day, I don’t think people 

should be living in that type of environment because 

there are long-term effects with mold. I don’t think 

we’re ever gonna live in an apartment complex again. 

I think that really traumatized me,” Carlisle said. 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 



SOLAR POWER COMPANIES 
OVERPROMISING & 
UNDER-DELIVERING       09/19/22             10PM           5:41 

ST. LOUIS (KMOV) -- ST. LOUIS, Mo. (KMOV) - 

Throughout the hot summer months, many people 

started thinking about going solar to save money. 

News 4 Investigates brings you a consumer warning 

as local consumers said they got burned by solar 

power companies overpromising and under- 

delivering. Fredericktown resident Curtis Jarvis said, 

“‘Own your own power,’ that’s what they said. I own 

very little power.” He told News 4 that a company now 

called Pink Energy promised the panels would 

generate more power than his home could ever use. 

But, he told us it’s “the biggest waste of money I have 

ever spent in my entire life.” Jarvis signed an 

agreement to pay more than $46,000 in monthly 

installments for the next 25 years for the panels. He 

said his contract with Pink Energy stated it would 

significantly reduce his energy usage by 61%. “They 

don’t produce enough to cover everything,” he said. 

Instead, he said they put out about 10% of power. “I 

was duped, swindled, bamboozled”, Jarvis said. “I 

trusted the whole company, it was on TV all the time,” 

said Lisa Goeke, of Bloomsdale.There are similar 

frustrations from Goeke, who also hired Pink Energy 

when they were known as PowerHome Solar. “It’s 

been 55 times that I have called them,” she said. 

Goeke claims they haven’t provided what was 

promised, particularly, on her battery backup power. 

“They are really good at making you feel like it’s all 

your fault, you did something wrong, your electric 

company, your electric isn’t right,” she said. They’re 

far from alone. Customers around the country have 

complained about Pink Energy, there’s even a 

dedicated Facebook page. The company and its CEO 

blame a parts vendor for the issues. That vendor is 

disputing that. In a video posted to Facebook, Pink 

Energy CEO Jayson Waller said, “We have recently 

learned of Generac’s excuse, blaming our installation, 

it’s appalling.” 

He goes on to state, “We have won several awards, 

A+ with the BBB.” News 4 Investigates checked, and 



they do have an A+ with the BBB. On the BBB 

website, though, there is a current alert for the 

company because of a pattern of complaints saying 

that people “allege that the sales representatives 

claim the solar power will provide the majority of the 

energy needed/used by the consumer’s home and 

sometimes overproduce resulting in credits from the 

power companies.” Pink Solar has a less than three-

star review, with close to 1,200 closed complaints in 

the last few years, though their response rate is 100% 

with the BBB. Sarah Wetzel with the BBB said, “For 

them to have this experience, it is heartbreaking.” 

Wetzel says they have received complaints about 

other companies as well. In fact, last year they logged 

2,300 complaints locally about solar power 

companies. They include everything from aggressive 

sales tactics to equipment that just doesn’t work. 

“Check out multiple companies and if they are having 

lots of complaints and not answering it, use caution or 

use another,” said Wetzel. She also suggests you 

carefully read the fine print, particularly about who is 

responsible for repairs. And said to be aware that you 

might be locked into very long-term loans. “It’s up to 

you as the consumer to empower yourself to do your 

research and choose a trustworthy business,” said 

Wetzel. Toni Towers in St. Louis City says she wishes 

now she had done more research before signing on 

with Sunpro, now ADT solar. Towers said, “I probably 

should have told the salesman, let me think about this 

for a few days and I’ll get back to you.” Her panels 

didn’t work right away, leaving her with two payments, 

the loan and her electric bill. “The panels were on the 

house for months and no power,” Tower said. Even 

while News 4 was at her home, she said there was a 

problem. Though eventually, the panels started 

working correctly. “It just shouldn’t have taken this 

long or they should have told me it will take a while,” 

Tower said. She still wants to spread the word, 

warning “do your homework.” She said, “There are 

days it makes me sick to my stomach just to look at 

them.” Jarvis says he’s still paying for what he said is 

a useless eyesore, “They are still out there hurting 

families every day.” A News 4 producer and a local 



homeowner curious about solar set up a bid from Pink 

Energy to see their promises first-hand. The Pink 

Energy representative who arrived said, “Zillow says 

homes with solar sell faster and for more,” But after 

walking around the property, the representative 

actually didn’t overpromise us. In fact, she said solar 

wouldn’t be the best bet for this house, as is. They 

suggested trimming back some trees. Later, another 

rep told us they could install a ground mount for 

$65,000, and that would offset 60% of the home’s 

power. Jarvis warned, “Just stay away from them, just 

stay away from them.” Jarvis told News 4 he just 

wants to warn others to make sure they know what 

you’re getting into if you want to get off the grid. His 

attempts to resolve problems with Pink Energy, he 

said, only came with an offer if he did not speak out. 

Jarvis said, “They are not going to buy my silence, 

that’s for sure.” Pink Energy is urging their vendor, 

Generac, to do a recall, and has even entered into a 

lawsuit against them. Generac sent us a statement 

saying they believe Pink Energy has been installing 

their products incorrectly. “It is unfortunate that Pink 

Energy appears to not want to take any accountability 

for their actions. By their inflammatory public 

statements and the lawsuit, we believe Pink Energy 

may be hoping to distract customers from the many 

complaints and allegations that reportedly have been 

leveled against them…” Many customers are still 

skeptical. Pink Energy signed them up, and they want 

more answers. ADT Solar sent News 4 a statement 

that said, “The ADT Solar customer experience is of 

utmost importance to us. We work directly with our 

customers to help ensure they have the highest levels 

of service. We have confirmed that the customer’s 

solar panels are functioning properly and are backed 

by our 25-year power production guarantee.” The 

Missouri Attorney General is seeing an uptick in 

complaints, as well. They had 36 consumer 

complaints about solar companies in 2021 and 55 in 

2022. Also, it’s clear that more people are turning to 

solar. Ameren told us that 7,500 customers in the 

Missouri region have signed up for solar.  For more 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.goadtsolar.com%2fadt-solar-power-production-guarantee%2f&c=E,1,BXYNg3fHdheV1GRQeY2p6f2bCF8oEAMM_TZ05wrl1fiHayKR_3C6Nc3OhtlpOugpH87WPbYY78GNL4MCQDzzLXZjz4GFfm4f0MrFM3yosgcy&typo=1


information click here. Click here for the Missouri 

Solar Energy Industries Association. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

    

 

 

 

  

https://www.bbb.org/article/news-releases/26112-bbb-tip-a-consumers-guide-to-going-solar
https://moseia.com/
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Summer program helps 
students catch up 
academically  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
TWICE WEEKLY                5PM                       1:45 AVG 
This regular feature is reported and produced by our 
morning show anchor and various reporters.  Each report 
spotlights noteworthy programs and individuals, both staff 
and students and public and private schools across the 
Metro St. Louis area.  Following are examples of stories 
aired: 
 
                                        JULY  

 

07/25/2022                    6PM                                  2:13 

ST. LOUIS- Xavier Smith is one of the children, ages 

6-16, enrolled in the summer program at Gene Slay’s 

Girls and Boys Club of St. Louis. He said he likes 

being there with his friends and likes all the things 

he can do. “To play ball, hang out around people and 

to say hi to everybody,” he said. This summer’s 

enrollment is almost back to the pre- COVID-19 

pandemic level. That means more students are 

getting tutoring to help them regain ground 

academically, which was lost when schools 

switched to virtual learning during the pandemic. 

Earl Strauther is deputy director. “We do a lot of 

tutoring here, that’s one of our strong suits,” he 

said. The most recent Missouri standardized testing 

showed student test scores slipped during the 

pandemic. Proficiency in English dropped 4 points, 

proficiency in math dropped 7 points and proficiency 

in science dropped 5 points. Xavier’s father, Vincent 

Smith, Sr. said not only does he look forward to 

going but he’s pleased with the emphasis on 

academics. “I’m happy about that because that’s 

your number one priority,” he said. 

Strauther said the increased enrollment also means 

more students are getting a chance to develop their 

socialization skills. 
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Local non-profit that 
provides school supplies 
suffers  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

07/26/22                    6:30PM                                2:44 

BRENTWOOD, Mo. (KMOV) - A non-profit that does 

so much good for the St. Louis area is reeling after 

rising flood waters seeped into its headquarters in 

Brentwood Tuesday. The Little Bit Foundation raises 

money and provides school supplies for kids in the 

St. Louis Public School and Riverview Gardens 

Districts. Miranda Jones, CEO of the Little Bit 

Foundation, spoke to News 4′s Melanie Johnson 

about the flood damage. 

 

 

 

voters elected Adam Bertrand and Randy Cook Jr. to 

the board by wide margins. Together, the two men 

accounted for about 50 percent of the overall vote. 

“The Prop S, the Francis Howell North, was probably 

the most popular issue that resonated with voters 

when we talked in person,” Cook Jr. said. “On the 

web page traffic I can tell you CRT was the most 

visited page.” Both Bertrand and Cook Jr. said they 

decided to run for the board after watching the 

district’s handling of $244 million stemming from 

Proposition S. Approved by voters in 2020, the bond 

issue gave the district the ability to build a new 

Francis Howell North High School, provide security 

and athletics upgrades and maintenance. “People 

want a new voice, they want to make sure they’re 

being heard, they want to make sure there is debate 

when looking at all sides of an argument and make 

sure things aren’t just being moved through,” 

Bertrand said. “They really just want a double check 

and make sure we’re having discussions and 

oversight.” Both men spent much of Tuesday at the 

polls and said voters were highly concerned about 

the district’s financial situation along with questions 

about curriculum. “The community needs to feel like 

they’re involved and being brought along in the 

decisions whether they agree with them or not,” he 

https://www.facebook.com/TheLittlebitFoundation


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MO teachers speak with 
board of education on 
turnover issues  
 
 
 
 
 
 
 
 
 

said. “Particularly with me and Randy, we’re going to 

be two of seven, we’re not miracle workers, we can’t 

change anything, we have to work with the rest of 

the board.” Both men said they believe existing 

board members want to ensure the district remains 

as strong as possible. But both hope to bring some 

new, additional perspective. “I think we can add a 

different perspective and talk about what patrons of 

the district are looking for,” he said. Cook Jr. said 

his first priority is to examine the policies and 

procedures in place at the district, both financially 

and otherwise. In doing so, he hopes the board can 

begin going about issues in a new way, while 

making sure the public is involved in the 

conversations. “What I plan to do is ask more 

questions, make sure the answers are heard by the 

public in board meetings,” Cook Jr. said. “That goes 

to transparency on how decisions are made and 

why.” Bertrand and Cook Jr. will be sworn in on 

April 19. 
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08/04/2022                    6PM                                1:19  

ST. LOUIS (KMOV) -- Missouri is looking for answers 

to its teacher turnover problem. A state report shows 

that 5 percent of full-time teaching positions were 

vacant during the 2020-2021 school year. New 

teachers in Missouri are some of the most underpaid 

in the nation. The National Education Association 

found their average salary amounts to just over 

$33,000. Gov. Mike Parson recently approved an 

increase in teachers’ minimum pay to $38,000. 



 
 
 
 
 
 
 
 
Parkway School District 
teachers, staff take part in 
active shooter training  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Blue Ribbon Commission from the state’s board 

of education is conducting a survey that Missouri 

educators can fill out and recommend policy 

changes. The survey closes Friday at 4 p.m. 

 

 

 

08/12/2022                    6PM                               2:38 

St. Louis- New teachers and staff members of the 

Parkway School District are undergoing active 

shooter training, ahead of the school year getting 

underway later this month. Tier One Tactical, a local 

law enforcement training company, led the training 

of employees. Brian Schellman, an instructor, said 

interest from school districts in the region has 

grown exponentially since the shooting in Uvalde, 

Texas. “This is our busy time of year, being that the 

school year is about to start, but we’ve seen interest 

like never before following the shooting in Uvalde,” 

he said. “We’ve been asked to conduct training as 

far away as Chicago.” Rachel Money is entering her 

first year in the Parkway School District where she’ll 

teach at Parkway West High School. It’s her second 

year teaching and she took part in Friday’s training. 

“I have kind of started rethinking my classroom 

layout, making sure it’s practical to move the big 

things in front of the door if we ever had to do that,” 

she said. Money said talking about the reality of 

active shooter drills is slightly easier with high 

school-aged students, but said the topic is still 

sensitive. “It’s a tough conversation, you don’t want 

to scare the students, but you want them to know 

they’re safe in your classroom and you’re someone 

that’s willing and able to help them,” she said. 

On Friday, a group of about 200 employees took part 

in several different training scenarios, 

encompassing the tactics of evade, escape and 

engage. Groups took turns creating barricades in 

front of classroom doors while under the stress of 

hearing and seeing a “suspect” in the hallway. 

https://dese.mo.gov/state-board-education/blue-ribbon-commission


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Female soccer star shines in 
new role on Granite City High 
School football team  
 
 
 

Instructors used cap guns to simulate gunfire. 

“When someone came in and they had that starter 

pistol and they shoot it off and you’re not expecting 

it, it kind of puts you in a different mode,” said Chris 

Clark, who is entering his first year as principal at 

Highcroft Ride Elementary School. “It’s sometimes 

the simple things like making sure our doors are 

locked,” he said. “So, making sure our doors are 

locked because so often we’re looking at 

convenience and just that one step can save 

someone’s life or the lives of others.” Schools 

across the district take part in a couple of active 

shooter drills throughout the school year. Clark said 

ensuring his younger students understand the 

danger, while not being afraid, is paramount. 

“The hope is by exposing them to it in a low-stakes, 

non-scary way, if we need to go into a lockdown or 

drill, they’re ready to make a move without being 

upset,” he said. Schellman said on average, it takes 

about three minutes for police to respond to an 

active shooter call. In that time, choices can be 

made to keep people safe and stall until help arrives. 

“They are empowered, they have options, there are 

things they can do to not only help themselves 

survive, but more importantly, the children that we 

as parents entrust them with,” he said. 

According to the district, every middle and high 

school will soon be outfitted with secure vestibules 

at the entrances of the buildings. 

 

 

 

 

 

                                     SEPTEMBER  

09/09/2022                   6PM                                    2:29 

GRANITE CITY - A new face on the sidelines at Kevin 

Greene Field hopes to propel the Granite City High 

School football team to its first victory since 2019. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Abby Knight, a sophomore and varsity soccer 

player, is the new kicker for the Warriors. “I’ve 

played soccer since I was 4 and I’ve always had a 

strong leg so I thought, why not give it a go?” she 

said. Knight plays defense on the soccer team, 

taking many of the team’s goal kicks and corner 

kicks. She likens them to field goals and extra 

points. “My friends were like, ‘you’re kicking?’” she 

said. “I told them ‘yeah, might as well give it a go.’ 

They’re like, ‘that’s so cool are you good at it?’ I said 

‘I like to think I am.’” On Friday night, the Granite 

City School District unveiled its new million-dollar 

athletic facility, complete with a new turf field. It will 

be the first time Knight will be able to warm up or 

practice with actual goal posts. “I’m so excited for 

the turf,” she said. “It looks amazing and it gives 

everyone a confidence boost when you take pride in 

where you play.” The Warrior football program has 

struggled in years past, winless since the 2019 

season. However, Knight’s teammates said things 

are clicking this fall and she plays a role in that 

success. “It’s like our little sister,” said quarterback 

Kendrick Lyons. “We protect her in the school, she’s 

fun and she’s a great kicker.” Last Friday’s game at 

Carbondale marked the first time this season Knight 

played after the team failed to score a touchdown in 

Week 1. After making three extra-point attempts and 

a field goal, she said her confidence is growing. 

“The nerves start going up but I’m pretty confident 

in it and I feel like I got this,” she said. As for her 

teammates, Knight said everyone has been 

accepting, welcoming and encouraging. “They’re 

nothing but encouragement to me and they make me 

feel better on the sidelines,” she said. “They’ll say 

like, ‘you got this,’ they’re just so encouraging.” 

The Warriors will play for their first win of the season 

tonight against Champaign Central at 7 p.m. 

 

 

09/22/2022                     5PM                                2:41 



 
SLPS makes changes to 
scheduling and adds new 
technology to better 
accommodate school 
transportation for families  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ST. LOUIS COUNTY, Mo. (KMOV) - A solution could 

be on the horizon for hundreds of St. Louis Public 

School students who have been left without school 

buses this year. It’s a story News 4′s been tracking 

for weeks now and talking with parents who are 

struggling to get their kids to school. Now, the 

district’s pledging that changes are coming. The 

biggest change is timing. Fifteen SLPS schools will 

be ending 10 minutes earlier than normal, which 

means, starting in a few weeks, every SLPS student 

should have a bus to ride to and from school. “It’s 

still not perfect and we know that, and we’re doing 

everything that we can do to get a little better every 

day,” George Sells with SLPS said. A week before 

school started, district leaders said eight individual 

schools would be without buses for only 10 days. 

However, it’s more than four weeks into school and 

the bus driver shortage is still impacting hundreds 

of families. So now, the district is shifting gears and 

bell schedules in hopes that buses can make 

multiple routes from different schools to ensure 

every single student has a ride. “The things we can 

control are things like bell times and in some cases, 

routings. So, we’ve taken a long, hard look at that 

and we’ve come up with a way that we think will 

decrease some of the numbers we need in the short 

term as far as drivers and buses,” Sells explained. 

Below is the note SLPS sent to parents Thursday 

explaining the changes: 
Dear SLPS Families and staff, 

I have some news regarding our transportation situation which 

I hope, in the next couple of weeks, will provide some “light at 

the end of the tunnel” in our dealing with this transportation 

crisis. 

While Missouri Central continues to work hard to hire enough 

new drivers to cover the routes we need, there are some steps 

we can take from the school level to reduce demand for 

vehicles and drivers. 

This will be accomplished by shortening school by ten minutes 

for all 1st Tier Schools at the end of the day. That means if your 

school currently lets out at 2:07pm, your student will now be 

released at 1:57pm beginning on October 3rd. This will impact 

AESM@ L’Ouverture, Beaumont, Busch Middle, CAJT at 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nottingham, Carnahan, Carr Lane VPA, Central VPA, Clyde C. 

Miller Career Academy, Compton Drew ILS, Gateway STEM, 

Long International, McKinley, Metro, and Soldan. 

In addition, Mallinckrodt will be shifting to a 9:20am morning 

bell, dismissing at 4:17pm. 

This will accommodate another change, the sharing of bus 

routes between Mallinckrodt and Betty Wheeler CJA. This ten-

minute window will allow busses to get from one school to the 

other. This will also begin October 3rd. 

These changes should allow us to add between ten and 

fourteen bus routes and begin providing increased service to 

the eight schools who, up until now, have been disrupted. This 

change in times will also allow many schools to eliminate the 

overlap between busses and parents picking up. This is 

intended to improve efficiency on the school site, and 

hopefully improve on-time performance. 

This process may lead to other minor adjustments in bus 

routes. Schools and families will be notified individually about 

anything impacting them. 

Meanwhile, Missouri Central’s “Here Comes the Bus” GPS bus 

tracking app is also now available. Please see the attached 

flyer for “Here Comes the Bus.” This application will provide a 

real-time location of your child’s bus on a map. It will give both 

estimated and actual arrival times both at home and at school, 

and it will send both push and email notifications when a bus is 

near. 

The flyer provides instructions on downloading and signing up 

for the app. Translations into several languages are available 

here: www.slps.org/busapp 

It is our belief that all of this will go toward making the lives of 

our families a little bit easier, both through an improved flow of 

information and an increased efficiency in the use of our 

strained resources on the transportation front. 

Once again, I thank you for your patience and support, and 

apologize for any inconvenience this transportation crisis may 

have caused. 

Dr. Kelvin Adams, SLPS superintendent 

In addition to bell changes, the school is also rolling 

out a new app called “Here Comes the Bus” that 

tracks students’ buses and gives parents a real 

estimated time of arrival. “If there is a moment there 

where you’re not sure where your child is, the bus is 

running late, this should not only tell you where they 

are at that moment but give you an estimated arrival 

time for your child whether it’s going to school or 

coming home,” Sells added. The app itself was 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

designed by Missouri Central Bus Service’s parent 

company, Illinois Central. For weeks now, SLPS staff 

has been testing it out. Thursday morning, it was 

launched for the first time to parents. Some parents 

News 4 talked to said they believe the location is 

pretty accurate and they’re glad to see the bus 

status and ETA. “I am a dad. I completely get it. Even 

if it’s just five to 10 minutes and you’re not quite 

sure, it gets your attention, and it gets your blood 

pressure up. Obviously, we don’t want to put anyone 

through that. We believe that this should make a 

pretty big difference for our families as far as at least 

being able to look at something and say ‘okay I know 

where my child is now,’” Sells said. SLPS has more 

information on the tracking app on its website. 

Changes for bell schedules go into effect on October 

3. 

 

 

 

 

 

 

   
 

https://www.slps.org/busapp


 
 
 
 
 
 
 
 
 
 
 
 
 



COMMUNITY 

KMOV believes in the importance of being a good member of the community.  To that 

end, we have created a number of ongoing campaigns that serve various community 

members and help raise awareness of issues and needs affecting the St. Louis 

metropolitan area. 

  
SURPRISE SQUAD Working with several corporate sponsors, News 4 selects at least one 

individual or family to receive a gift, which can be free groceries or 
other household support.  News 4 shoots the delivery of the gift for a 
monthly report. 

 
JULY          Surprise Squad gives out free seats at The Muny 
  
AUGUST-   Surprise Squad helps community with back-to-school  
                    supplies  

 
SEPTEMBER   Surprise Squad honors local teachers     
 
 

 
  

   
 4 DEGREE 
GUARANTEE 

 
Each month we select a local non-profit to be the subject of our 4 
Degree Guarantee.   Each night in our 10pm weathercast, the charity 
and its purpose are mentioned.  When our temperature prediction is 
within 4 degrees of the actual temp for the previous day, we add $50 
to the fund for that month.  At the end of the month, those funds are 
donated to the charity.  These mentions usually run between: 30 and: 
45 seconds. 
 
This quarter’s recipients were: 
 

 JULY   2022                Divine Nest                     $1,000                     

 AUGUST  2022           Buchanan Foundation   $1,100 

 SEPTEMBER 2022     Boone Center Inc           $1,200 

 

 

 

 

 

 
 

 
 
 



 
 

ST. LOUIS PROUD  

 
 
WEEKLY                          6PM                                    3:45-4:00 AVG 
“St. Louis Proud” is a station campaign that focuses on positive 
aspects of the St. Louis and surrounding region. These are long-form 
reports airing in the 6pm newscasts, often totaling 3:45 to 4:00 in total 
air time.  

 
JULY-     
07/20   During a hot summer day in St. Louis, a few things are certain, 
            high humidity activity at Forest Park, tourists filling the arch  
            grounds, and people congregating at Ted Drewes 
 
07/27  Young artists from across the country have submitted their  
            doodles for a change to be featured on Google’ homepage. This 
            year, an 8th grader at Crestview Middle School was selected out  
            of the  state of Missouri.  
 
AUGUST -        
08/03  Sunflower STL- News 4’s Steve Harris introduces a group that is 
           bringing blooms and a little bit of love to vacant lots in North City 
  
08/10  Jamaica Ray -  You many not know his name, but his art is 
            helping make St. Louis beautiful 

 
SEPTEMBER 
09/07    The White Cottage is famous for homemade ice cream. It’s been 
             a Belleville landmark since at least 1947. 
 
09/14     The Long Meadow Ranch helps rescue farm animals. News 4’s 
              Steve Harris shows how the ranch helps a wide range of 
              animals in need of a home.  
 
  
 
 

 
  

       

 

 

 

 

 

 

 



 

 

JULY  

 
DUTCHTOWN 

NEIGHBORHOOD 
RECEIVES GRANT TO 

ENHANCE YOUTH 
PROGRAMMING AND 

ENGAGEMENT  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
07/06/2022                                     6pm                                                1:56 
ST. LOUIS, Mo. (KMOV) - It’s a community that’s no stranger to violence, but 
in this south city neighborhood, businesses and community partners are 
working to improve life. Wednesday, partners announced local organizations 
would receive more than $100,000 from state. We talked to those impacted 
and how they feel this money could make a change. “I stay around the corner 
from here, so it’s just the best route,” Marvin Murphy said. Murphy’s a youth 
counselor at the Thomas Dunn Learning Center in Dutchtown, a center that 
engages youth and teens in adult education, enrichment arts, and more. 
“They learn about community outreach, community engagement, they do 
field trips to see what else is out there in the region,” Paula Gaertner said. 
Gaertner is the executive director of Thomas Dunn Learning Center. She 
said being able to share this funding with community partners across the 
neighborhood is a step in the right direction. The center’s one of many 
Dutchtown organizations targeting teens and now, with the help of funding, 
those opportunities are expanding. “We’re the recipient of over $100,000 
from the state which we will be giving in its entirety to the employment 
connection to work with the Dutchtown Community Partnership that is 
serving youth in our neighborhood down here,” Bridget McDermott Flood 
explained. Flood with the Incarnate Word Foundation is also helping with 
funding. Flood said she wants to ensure this money serves as a wraparound 
and full-embodied service. Dutchtown is a neighborhood known for gang 
violence and drugs, but it’s now turning a corner. For the last few years, the 
City of St. Louis, neighborhood partners, business owners, and residents 
have efforted crime reduction tactics. Police data shows crime in Dutchtown 
has decreased over the last two years and is down 20 percent just this year. 
“It’s a neighborhood that’s at a cross-roads, and we wanted to go the right 
direction,” State Representative Steve Butz said. To maintain that headway, 
we’re told the money will be disbursed among different groups. One, in 
particular, the Dutchtown Opportunity Coalition for Youth (DOCY), plans to 
hire folks who will go door-to-door recruiting teens for youth programming in 
the neighborhood. “It’s important because we’ve had the missing piece of an 
organization or group to be actually out on the street recruiting youth to the 
programs. Exposing them to other organizations and what those 
organizations can do for them. Giving them hope for life past 20 years old,” 
Gaertner said. On Saturday, Dutchtown is hosting its Summer Vibes street 
festival. There you can see some of those community organizations at work 
and enjoy the fun. To learn more, click here. 
 
 
 
 
 
 
 
 
 
 
 

https://www.dutchtownstl.org/event/dutchtown-summer-vibes-2022/


EMERGENCY 
SHELTERS OPEN 

ACROSS ST. LOUIS 
REGIO FOLLOWING 

FLASH FLOODS  
 
 
 
 
 
 
 

07/26/2022                                     10pm                                                2:29 

• ST. LOUIS, Mo (KMOV) – Shelters are setup across the St. Louis 
metropolitan area to help people forced from their homes 
because of flooding overnight. One of those shelters is The 
Heights Community Center where as many as 100 people can 
sleep Tuesday night. University City resident Larika Tucker said 
she doesn’t know what to do next for her and her five children. 
She says one of her kids woke her up to her house flooding 
Tuesday morning. “We had to bust the window, climb through, 
go down the rope, and get out to higher ground because the 
higher water,” she said Tucker said she’s worried about her 
mother who is still in her house as of Monday evening. The 
house has water damage, including all furniture and her bed 
mattress but refuses to leave. “Someone help us because it is 
a disaster,” Tucker said. Congresswoman Cori Bush was trying 
to assist that family. Bush could be seen speaking with each 
displaced person at the Heights over several hours Tuesday. 
She said she’s working with state and federal leaders to get aid 
to St. Louis. “One of the biggest concerns is people still in those 
homes that did not leave, trying to wait it out, not knowing 
what’s going to happen with four more inches overnight,” Bush 
explained. “Also the water is moving. I’m not a weather person, 
but I need to know where this water is moving and who is at 
risk.” Shortly after St. Louis County Executive Dr. Sam Page 
announced he had signed an Executive Order, Lt. Gov. Mike 
Kehoe, acting on behalf of Gov. Mike Parson, signed Executive 
Order 22-05. The order signed by Kehoe is also the first step 
required by the Federal Emergency Management Agency 
(FEMA) in order for Missouri to seek a federal Major Disaster 
Declaration. Gov. Parson is currently on a trade mission to 
Germany and the Netherlands. There isn’t a known timetable for 
how soon FEMA aid could arrive, if it is secured. The Heights in 
Richmond Heights will only be a shelter for 24 hours. 

• The shelter in north St. Louis County has moved to a new 
location: St. Vincent Community Center on St. Charles Rock 
Road. 

• The Maryland Heights Community Center at 2300 McKelvey 
Road is also a shelter. 

• The Urban League is holding a food, clothing and sanitizer 
event from 11 a.m. to 2 p.m. at 8960 Jennings Station Road. 

• In the Metro East, residents can find help at Mason Clark Middle 
School in East St. Louis. 

             To get an emergency shelter added to this list,    
             email Desk@KMOV.com. Anyone impacted by flooding and 
             who needs a safe place to go can call 211, the same number can  
             also be dialed if you have damaged property from flooding. 
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$1.2 BILLION 

REDEVELOPMENT 
PROJECT PLANNED 
FOR CHOUTEAU’S 

LANDING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
VOLUNTEERS HELP 
CENTRAL WEST END 
BOOKSTORE IN 
FLOOD RECOVERY 
AND CLEAN-UP 
 
 
 
 

 
08/10/2022                                     6:00pm                                                2:47 
ST. LOUIS- The company “Good Development Group” is planning a 
$1.2 billion mixed-use redevelopment project for an area of south St. 
Louis known as Chouteau’s Landing. The historic area is roughly south 
of Chouteau Avenue and between 4th Street and the Mississippi River. 
“It potentially is very exciting. This part of town has been neglected for 
a long time,” said Richard Bose. Bose wrote about the planned project 
on the St. Louis urbanist website NEXTSTL. The St. Louis Port 
Authority is scheduled to vote on whether to enter into a development 
agreement with Good Development Group at a meeting Thursday 
morning. The documentation filed in support of the agenda item gives 
a few details about the project. According to port authority documents, 
the Gateway South Project, as it’s called, will include residential, retail, 
entertainment, office and industrial space. Documents say the 
developers already own or control 50 acres of the 80 acres planned for 
the project. Tom Gullickson is the owner of 1860 Saloon, Game Room 
& Hardshell Cafe nearby in Soulard. “That area has sat vacant for so 
long and it’s been an eyesore. People coming on the interstates, they 
see that and it’s not very pretty. So anything that can be done to make 
it look exciting and vibrant, especially by the riverfront, it’s good for the 
city and it’s good for us,” he said. Chouteau’s Landing is one of the 
oldest neighborhoods in St. Louis. In the 1800s it was home to 
factories, stores and homes. In the 1900s the residents moved out, 
leaving an area of mostly factories and warehouses. Although there 
aren’t specific details of any waterfront development, the project would 
include the Mississippi River riverfront. Many have felt the city was 
established because of the Mississippi River but that St. Louis has 
never tapped the development potential of its riverfront. “For St. Louis 
to have turned its back on that same river, largely, and moved west is 
really I think a tragedy,” said Mike Jones, archivist for the Lafayette 
Square neighborhood. The area of the proposed development is in the 
Kosciusko neighborhood. 
 
 
 
  
08/14/2022                                     5:30PM                                                2:00 
 
ST. LOUIS (KMOV) -- Central West End bookstore Left Bank Books is 
recovering from the damage of the historic flooding seen in St. Louis 
weeks ago. On Sunday, volunteers helped with clean-up. Left Bank 
Books assistant manager Amber Norris says the shop experienced 
flooding not once, but twice. “We definitely never thought we would be 
running away from floodwater and saving books,” Norris says. Norris 
says the second round was even worse. “The drains on the floors of 
our offices started to back up and water started coming out like a 
fountain and we ended up with six inches of water throughout our lower 
level,” Norris says. Floodwater damaged the floor, carpets, furniture 
and some books. Wintaye Gebru volunteered in the clean-up efforts, 



 
 

which included sanitizing, moving shelves around and throwing out 
damaged furniture. Gebru says her reason for volunteering is that the 
bookstore holds a special place in her heart. “I grew up in this 
bookstore,” Gebru says. “I grew up not very far from here so this was 
the bookstore I came to as a kid and then I worked here for almost five 
years as the general manager. As soon as I saw what was happening 
on social media, probably like everyone else I was horrified.” After 
seeing the damage to the bookstore on social media, Gebru sprung into 
action by seeing how she could help. Gebru is encouraging people to 
shop at the store because supporting a small business makes a big 
difference. “Things like this like crazy weather events have a bigger 
impact,” Gebru says. “They can hurt so much more and be so much 
more devastating.” Insurance is covering half of the estimated 
damages. Norris says Left Bank Books received donations from 
community members totaling nearly $20,000 to help cover additional 
costs. “A tragedy like this in the financial sense for a small business is 
a big hit,” Norris says. “Which is why the way the community has rallied 
around us has been so key.” Norris says the lower level will be shut 
down until early September for clean-up, repairs and re-organization. 
However, the upper level of the store is open, as well as the online 
store. 
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09/10/22                                        6pm                                                   1:47   
ST. LOUIS (KMOV) - Community members across the Metro are rallying 
around a church in need. News 4 reported two weeks ago about 
the Church of Non-Denomination being vandalized. Among the things 
damaged were religious statues, lighting, a piano, an organ and the 
sound system. Sandra Welch says she was devastated after seeing the 
original story News 4 aired. “Crime against anybody, any organization 
or any business is really a crime against all of us and it impacts the 
whole city,” Welch says. Welch wasn’t using the organ in her house, 
which led her to step in and offer it to the church as a donation. “It’s 
just important for our community and our families to know that when 
they go through stuff like this, they’re not alone,” Welch says. Since the 
church was vandalized weeks ago, volunteers have helped with the 
cleanup and donation process. Pastor Jack Hill says among the things 
donated is another organ. “They saw your story on channel 4 and 
decided to donate an organ,” Pastor Hill says. “Everybody has seen the 
story and there are so many good people out there. It just reminds me 
that when bad things happen, there are more good people than bad 
people. The good people have been stepping up.” Pastor Hill says 
many of the people who have helped aren’t even members of the 
church, which means a lot to him. “You don’t have to go to church here 
to be a part of our church family,” Pastor Hill says. “Everybody that 
helps us and has stepped forward and done everything for us, I 
consider them to be part of my church family.” Church services have 
been done online since the vandalism. Pastor Hill hopes the clean-up 

https://www.kmov.com/2022/08/29/st-louis-church-vandalized-causing-thousands-dollars-damage/


 
 
 
 
 
 
 
 
 
 

TINY HOMES FOR 
VETERANS IN ST. 
LOUIS TO BE READY 
LATE FALL 

and restoration will be done in the next two weeks, allowing in-person 
service to return the first Sunday of October. 
 
 
 
 
 
 
09/18/2022                                        10pm                                                   2:24   
ST. LOUIS, Mo. (KMOV) - The walls are up and the homes are taking 
shape at the Veteran’s Community village in North St. Louis. The goal 
is to have several veterans in their homes before the cold winter arrives. 
“Between Missouri and Illinois, you have close to 1,200 known 
homeless veterans. Being that we’re right here in the city, we’re on 
Grand, half a mile from the VA medical center, on the busiest bus line, 
we believe our outreach center is going to help thousands of veterans 
each year,” said Rebecca Tallman with the Veteran’s Community 
Project. The nonprofit started in Kansas City and is expanding to St. 
Louis. The village tiny homes located at Cass and North Grand are 
partially complete. The plan is to complete phase one, which includes 
20 homes, by the end of fall. They rely heavily on donations and 
volunteers, like Eric Kasseff, who just completed a run from the KC site 
to the St. Louis site with several others. The run was a total of more 
than 300 miles. “We take care of each other, we’re a big family and we 
don’t leave anyone behind,” said Kasseff, a retired Air Force veteran. 
The run raised around $150,000 for VCP. Each tiny home costs around 
$50,000 to build. The homes serve as temporary housing, with the goal 
to transition veterans to permeant housing. For more information and 
how to help: https://www.veteranscommunityproject.org/vcp-stlouis 
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A regular feature in nearly every KMOV newscast, these are 
reports that have significant viewer benefit from a consumer, 
crime alert/prevention or medical aspect. 
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7/6/2022                                        10pm                          5:40 
News 4 Investigates: MO family sues federal government over 
international adoption issues   
PIKE COUNTY (KMOV) -- A Missouri family claims the federal 
government mishandled and wrongly blocked their son’s adoption, 
and now they’re suing in what’s become an international adoption 
nightmare. Jill and Adam Trower live in Pike County with their 9-
year-old daughter. For more than four years ,they’ve been forced to 
watch through pictures and videos as Luke, the child they’re 
adopting, grows up in an orphanage thousands of miles away. 
“It definitely feels like a betrayal for us, we have tried to do 
everything correct and it doesn’t matter,” Jill said. The Trowers 
wanted to grow their family through adoption and started working 
with an international adoption agency. The family says in 2018 the 
agency connected them with Luke, an infant who was abandoned in 
the Democratic Republic of Congo (DRC). “Luke was found when 
he was a few months old, he was just abandoned in a trash heap,” 
Jill explained. “After seeing his picture, seeing him for the first time, 
both of us felt such a connection,” Adam added. The Trowers said 
they started going through the steps required in international 
adoptions. One of the first major hurdles is getting clearance to 
adopt from the U.S. Department of Homeland Security. Records 
show in November 2018 the Department of Homeland Security 
approved the Trowers to adopt up to two children, specifically from 
the DRC. The next step for the Trowers was getting Luke’s adoption 
cleared in the DRC. The Trowers claim in May 2019, the DRC 
approved Luke’s adoption. From there, the family thought it would 
be a matter of weeks before they could bring Luke home since the 
last step left was getting him a U.S. Visa. They didn’t anticipate what 
was ahead, years of waiting without any answers. “I don’t think 
either one of us even dreamed that we’d still be sitting here today 
and him not being home yet,” Adam said. The U.S. Department of 
State investigates all international adoptions to ensure the child is 
truly an orphan and the adoption was done by the books. An 
objective of the investigations is to prevent children from being 
abused or trafficked. According to the U.S. Department of State’s 
policy posted online, the goal is “no investigation should last longer 
than six months.” For the Trowers, that time was much longer, it 
would take them nearly two and a half years. The Trowers 
eventually went to court to fight for answers. In December 2021, 
three days before Christmas, the Trowers received formal notice 
from the U.S. Department of State that Luke’s adoption was denied. 



The denial letter cites two reasons why Luke’s adoption wasn’t 
approved. The first reason the Department of State gave was that 
Luke may not really be an orphan. 
“They said they didn’t even know where the orphanage was or if it 
existed,” Adam commented. News 4 Investigates checked maps 
that show the orphanage where Luke lives is six miles from the U.S. 
embassy that was part of the investigation into his adoption. 
The second reason the Department of State provided in the denial 
letter was that Luke’s adoption did not meet DRC laws, specifically a 
law passed in 2016 that banned international adoptions. However, 
after the ban DRC continued to approve international adoptions 
including the Trower’s adoption of Luke. News 4 Investigates found 
the U.S. also approved adoptions after the 2016 ruling. Department 
of State records show since the ban the U.S. gave adoption Visas to 
at least 46 kids from the DRC. The Department of State wouldn’t 
talk to News 4 about adoptions from the DRC or the Trower’s case. 
In a statement to News 4 a Department of State spokesperson said: 
“Overseeing intercountry adoptions is one of the Department’s 
highest priorities. We are committed to ensuring that intercountry 
adoption remains a viable option for children in need of permanency 
throughout the world, in accordance with U.S. law and our 
international legal obligations. As a general practice, we do not 
comment on pending litigation. Likewise, visa records are 
confidential under U.S. law and we do not discuss the details of 
individual visa cases.” -Department of State spokesperson 
“The legal process is clearly broken,” Adam said. Refusing to give 
up on Luke, the Trowers decided to sue the federal government. 
Their lawsuit names heads at the U.S. Department of State and one 
of its agencies, along with the U.S. Department of Homeland 
Security. The Trowers are working with St. Louis Attorney David 
Gearhart who works at the Lewis Rice firm. “They’re not suing for 
money, they’re just suing to hopefully get our court to say our 
government made a bad decision,” Gearhart explained. 
Gearhart says their goal is to get information from the federal 
agencies involved to understand why Luke’s adoption was blocked 
while dozens of others from the DRC were approved. “It’s another 
case of a double standard where they have a rule, not going to 
follow it here, approved all these things in years past, not going to 
do it here and it’s bewildering to us,” Gearhart added. The lawsuit 
claims the U.S. Department of State prolonged and mishandled the 
investigation into Luke’s adoption. “They have an obligation to give 
us everything they considered in their decision and what they gave 
us initially had a lot of holes in it,” Gearhart said. “Documents were 
referred to but weren’t given to us, conversations happened but we 
don’t have records of them.” As the Trower’s case moves forward in 
court, Missouri Senator Josh Hawley sent letters to the U.S. 
Department of State and U.S. Department of Homeland Security on 
the Trower’s behalf. Hawley’s office tells News 4 Investigates that 
they haven’t been able to get clear answers about what happened 
with this adoption and the agencies they questioned shifted the 
blame. “Senator Hawley’s office is working closely with Adam and 
Jill Trower and the Senator has personally requested answers from 
Secretary Mayorkas on their behalf. We remain committed to 
serving their family and all Missourians seeking assistance from the 
federal government,” said Kelli Ford, spokesperson for U.S. Senator 
Josh Hawley For now the Trowers are stuck waiting and watching 



Luke grow up from their phone screens. “It’s hard to explain to our 
daughter why Luke isn’t home,” Jill Trower said. While Luke has 
been in the orphanage, the Trowers say he’s been sick multiple 
times with malaria and typhoid. The family says they’re grateful 
they’ve been able to pay for his medical bills, but it’s all the more 
reason why they want him home. “What did this child do to deserve 
this kind of treatment? He’s done nothing wrong,” Adam said. 
The U.S. Department of Homeland Security would not respond to 
KMOV’s multiple requests for comment. 
 
 
 
 
 
  
 
 
 
07/27/2022                                     10pm                                  6:36       
News 4 Investigates a dangerous intersection in St. Louis 
County 
In St. Louis County, the intersection of Chambers Road and 
Elizabeth Avenue has a reputation for all the wrong reasons. The 
intersection costs multiple lives this year, most recently 29-year-old 
Kaylin Santorski. “I have to drive by this every single day, it’s just a 
constant reminder of the loss,” said Kaylin’s mom, Heather 
Santorski, while standing at the intersection. “She has a 20-month-
old son Micah who looks just like her. Her son will never get to know 
her personally, just through us.” Two months ago on June 7, Kaylin 
was a passenger in a car that was traveling east on Chambers 
Road. Ferguson Police said the car did not have the right of way as 
it turned left onto Elizabeth Avenue. While the car was turning, they 
were hit by an oncoming vehicle traveling west on Chambers Road. 
Ferguson Police believe that caused a secondary crash. In total four 
cars were involved, and four people were injured. Kaylin was the 
only one who didn’t survive. She’s one of four people killed around 
the intersection in six months. “How many more people have to lose 
their lives for them to do something?” Heather Santorski questioned. 
The road is owned by St. Louis County, which acknowledges the 
intersection is dangerous. However, the County claims it cannot 
afford a fix. Weeks before Kaylin died, the intersection was a focus 
during a March 15 Ferguson Traffic Commission meeting. 
Commissioners said they were concerned there would be more 
deaths at the intersection if something didn’t change. During the 
meeting, St. Louis County presented multiple ways to make the road 
safer. The plan that is now moving forward involves taking 
Chambers Road from four lanes to three, using two lanes for travel 
in each direction, and one lane for turning. The reduced lanes will 
run on Chambers Road between Florissant Road and Forrestwood 
Drive. At the intersection of Chambers Road and Elizabeth Avenue, 
the light will be replaced with a roundabout. Those changes still 
haven’t happened. “People are dying who shouldn’t die and put in 
that situation and we can do something about it,” said Stephen 
Robin, who lives just off the intersection. Robin told News 4 he has 
seen dozens of wrecks over the years and is often one of the first 
people on the scene calling 911 and rushing to help. “The sad side 



of that is when you help somebody out, but they still die, and you’re 
still helping them and holding them,” said Robin, who also worked 
as a hospital chaplain for years. The county estimates the proposed 
changes will cost upwards of $1.3 million. What’s been preventing 
work is the long-running debate over who’s going to pay, St. Louis 
County or the City of Ferguson. “It’s the County’s road so it’s the 
County’s responsibility,” said Ferguson City Manager Eric 
Osterberg, Osterberg was hired in the fall of last year, but he says 
the back and forth over the intersection long proceeds him. 
In 2020, the county published a traffic study looking at intersections 
in Ferguson. According to Osterberg that study downplayed the 
severity of crashes, and the intersection of Chambers Road and 
Elizabeth Avenue didn’t make the list of high crash locations in the 
city. “We were kind of just told that it wasn’t dangerous to warrant 
any changes,” Osterberg explained. Months into Osterberg’s new 
job in January 2022, two people were killed at the intersection. 
Osterberg took matters into his own hands and worked with the city 
road department to put up barriers to try and slow down traffic. 
Osterberg said the barriers were only up for hours. “They [the 
county] showed up and took the barriers down,” Osterberg 
explained. Osterberg said that move got the county’s attention and 
is part of what led to the Traffic Commission meeting in March 
where the county presented its safety plan. During the meeting, the 
county asked the city to pay for half of the estimated $1.3 million bill. 
“I do not think it’s fair. It’s not equitable,” Osterberg said. “We here in 
Ferguson don’t get the same.” News 4 Investigates went to St. Louis 
County’s Transportation Department to get answers. Despite asking 
for an interview with the interim director, the County offered 
Spokesman David Wrone. “We concluded that there is in fact a 
public safety issue on this roadway,” Wrone said. Wrone said all the 
maintenance and jurisdiction of Chambers Road falls on the County. 
When questioned why the city of Ferguson would pay for changes 
on the County’s road Wrone answered, “Well it is a major 
thoroughfare through the city of Ferguson and they asked for our 
help, we are certainly willing to do what we can, but finances are 
extremely tight for us.” The County’s road department has a yearly 
budget of about $64 million. That’s more than double the annual 
budget for the entire city of Ferguson which is $27 million. “How 
much is a life worth? Why don’t you just do it? But we don’t have a 
million dollars siting around, it doesn’t exist,” Wrone said. 
The County does have money. Recently it received $193 million 
from the American Rescue Act Plan (ARPA), funds from the federal 
infrastructure bill, and a cut of the $512 million Rams lawsuit 
settlement.  
When asked if any of those funds could be used towards the 
intersection project Wrone answered, “that would not be an issue I 
would not have any oversight or involvement in.” 
According to the County, it would be facing a budget deficit this year 
if it weren’t for the ARPA funds. The County claims it hasn’t seen 
any funds from the federal infrastructure bill or the Rams settlement. 
After News 4 Investigates interviewed Wrone, he reached out a 
week later saying the County made a deal on the intersection 
changes. Wrone said the County and city would split the cost, where 
the city would pay 20 percent of the bill and the County will pay the 
remaining 80 percent. According to the County, asking cities to help 
pay for projects on county roads is “fairly common.” The County 



pointed to examples like Dorsett Road where Maryland Heights 
pitched in to fund improvements. Changes at Chambers Road and 
Elizabeth Avenue are years away. The County’s current plan is to 
reconfigure the lanes and start construction of the roundabout at the 
end of next year and finish in early 2025. Given that a fix would be 
about three years out, many people in Ferguson tell News 4 
Investigates they are concerned about safety in the interim. As a 
temporary change the County plans to install barriers to narrow 
Chambers Roads to one lane in each direction both approaching 
and at the intersection. The County has not said when that change 
will happen. For Heather Santorski it’s too little too late, her family 
paid the highest price when they lost Kaylin. “It should be about all 
those who lost their lives,” Santorski said. 
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08/03/2022                                  10pm                                 3:15 
Units condemned & hearing scheduled after action taken 
against Downtown West condo board members 
St. Louis, MO—It’s been several days since another outburst of 
crime took place in downtown St. Louis. This past weekend, several 
shootings left property damaged and people injured. Now, St. Louis 
City leaders are taking action against a Downtown West problem 
property, Ely Walker Lofts. That legal action comes after St. Louis 
Metropolitan Police said the condominium’s board members failed 
time and time again to keep residents safe. News 4 was at Ely 
Walker on Sunday talking with residents. Shortly after the story 
aired at 10 p.m., more chaos ensued. “Residents here do not feel in 
any way, shape, or form safe,” Madelyn Munsell said. Munsell, a 
resident of Ely Walker Lofts, said non-residents gained access to 
the building and threw parties with hundreds of people on more than 
one occasion. They’ve also seen car break-ins, shootings and even 
a murder in their lobby. On Sunday, it was like clockwork . “We 
started seeing a large group of people standing outside the building 
and trying to make their way inside. It wasn’t just through the front 
door. It was the back door, through the side doors. It was well over 
100 people,” Munsell described. Several residents said they called 
911. They also said the on-site manager attempted to handle the 
outsiders with his own shot gun before the police arrived. 
“It’s chaos,” Munsell added. St. Louis Police say the city attorney’s 
office gave Ely Walker’s five condominium board members, Anshul 
Sathyan, Poppy Cao, Bill Richmond, Kyle Hennessey, and Sid 
Chakraverty, a cease-and-desist order months ago. However, after 
residents called 911 for help more than 60 times in 60 days, board 
members now have a summons for failure to abate. That means 
they failed to improve measures and now have to report to city 
attorneys. “It’s about, you know, cameras, lighting, and stuff like that 
they need to provide for their residents, and obviously from the calls 
of service from residents, they’re not doing their part,” SLMPD Capt. 
Pierre Benoist said. Documents obtained from residents show 
condo board members budgeted more than $1,600 for a security 
system contract in 2021. For 2022, that number was slashed to $0. 



“That says that they’re not really concerned about their tenants,” 
Benoist said. Residents said they had no idea legal action had been 
taken against their own board members. More than 50 percent of 
Ely Walker’s units are owned by STL CityWide. The condo’s board 
members are all CityWide employees. The Secretary of State’s 
website lists all of them. “None of those board members live in the 
building,” Munsell explained. Other residents who own units inside 
Ely Walker also confirmed to News 4 none of the five board 
members live inside the building. You may recognize STL CityWide. 
They have dozens of properties across St. Louis. Their other LLC is 
Lux Living. Lux Living has been building luxury apartments across 
St. Louis for years now. Currently, they’re building SoHo in Soulard. 
News 4 reached out to an attorney who represents the five board 
members. In an email, he said he didn’t have any information at this 
time regarding legal action taken from the city. The attorney also 
said he had to ask his clients to inform him of what they know. 
“It is their responsibility to maintain the safety of this building 
whether it’s the structure, the maintenance, the security, and without 
that we’re being neglected,” Munsell said. 
Ely Walker’s board members are expected to see city attorneys on 
September 12 at 10 a.m. Thursday morning, News 4 learned a 
Public Nuisance Abatement Hearing would be held on Sept. 7 at 10 
a.m. at 1520 Market Street, Room 278. The same the notice was 
posted outside of the building; five units were condemned. 
 
 
 
 
 
 
 
08/05/2022                                       6pm                         3:55                                                                              
How Missouri’s backlog is causing more heartache for a 
woman who just lost her husband 
ST. LOUIS (KMOV) - Losing a spouse too soon can be one of the 
hardest heartbreaks to bare, but one local woman said the State of 
Missouri has been making it all so much worse because of a 
months-long delay in getting her husband’s death certificate. 
Now, staffing shortages are creating another big backlog and this 
one is causing serious stress for a woman who has already been 
through so much. News 4 asked Carolyn to describe her husband 
Mark Yarian.“Oh, how much time have you got, Mark was a 
remarkable man,” she said. It’s clear how much she loved him. 
“He was a strong Christian man, he loved the Lord and he loved 
people,” said Carolyn. “Mark had a remarkable sense of humor and 
he was very quick-witted.” An Air Force veteran, healthy, and 
vibrant, she never imagined she’d lose him to a terrible accident in 
their home. “He fell headfirst 11 feet and hit the stairs in front of me,” 
she said. After suffering a stroke, he passed on February 6, 2022. 
Ever since, in addition to her grief, Carolyn has faced piling up 
paperwork. The problem is she cannot get Mark’s death certificate 
from the State of Missouri. “He said it will be at least August if not 
longer, we cannot give you a timeline,” Carolyn said. Without it, 
Carolyn’s been unable to claim her husband’s benefits. Letters from 
the life insurance company state the money is unclaimed and will be 
forwarded to the state. “I opened it up and I couldn’t even believe it. 



and I called them and said, ‘How can you say this is unclaimed?’” 
she recalled. Her frustration has been growing and the situation is 
getting more dire. “I may have to sell this house, which would add 
insult to injury,” she said. So, News 4 sent multiple requests for 
information to Jefferson City, specifically the Health Department, 
which manages the Bureau of Vital Records. They declined our 
requests for an interview but said they are short-staffed from the 
COVID-19 pandemic. Mark’s death certificate had an error and 
needed a correction. The state said they process up to 2,500 death 
corrections in a single year. A spokesperson wrote, “This team is 
still being offered overtime and weekend hours to address the 
immediate backlog, while simultaneously working to find new 
efficiencies through automated and digital means.” “What’s taking 
so long? that I don’t understand,” she said. But, Carolyn told News 4 
it doesn’t make sense. “I would hope that somebody, whether it’s 
the governor or somebody else that does the hiring, that they would 
look into this situation, that they would hire people, even on a 
temporary basis,” she said. News 4 asked Governor Mike Parson 
about the situation, but he said he was not aware of any issues. “I 
don’t know where that breakdown is, but you shouldn’t have to wait 
a year for a death certificate,” he said. “He would be really upset 
because I know he was making sure I was always taken care of,” 
Carolyn said. Having already lost her husband, Carolyn said she’s 
still just waiting and is at a loss now of what to do next. 
“Disappointment, frustration, anger, there are just a lot of emotions,” 
said Carolyn. News 4 reached out to the life insurance company, but 
they said they wouldn’t comment. Carolyn has been through so 
much, after her husband’s death, she also lost her brother Don 
Lucy, who was a beloved employee at KMOV. Just Friday, News 4 
was finally able to get Carolyn in touch with a supervisor at the 
state. 
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09/08/2022                            10pm                                           4:37 
Move Over laws are meant to protect, but many drivers aren’t 
following them 
Around the country, there have been terrifying instances of 
officers being hit on the side of the road. Illinois State Troopers 
report that so far this year, 18 of their squad cars have been hit 
in relation to the Move Over Law in Illinois, and seven Troopers 
have been hurt. Experts told News 4 that violations of Move 
Over Laws are happening more now, than ever. The laws 
require drivers to adhere to laws meant to protect police 
officers and other first responders. But St. Louis County 
Officer Mike Deck said many drivers just don’t. “There have 
been several times staying on the driver’s side, I have been 
brushed by a mirror and its very scary,” said Officer Deck. He 
has a constant fear, he said, of being struck on the side of the 
road. “I am always thinking, where would I dive in case 
something happens,” Officer Deck said. He’s got a right to be 
worried, according to experts. Nick Breul with the National Law 



Enforcement Memorial Fund said nationwide, the number of 
officers hit and killed during traffic-related incidents doubled 
from 14 in 2020 to 28 in 2021, the highest they’ve ever 
recorded. At 11 so far this year, the number is on track to be 
just as high. Videos from around the country have caught 
some of the terrifying moments. “We have to take these tragic 
cases and use them to remind people that people are being 
killed when they shouldn’t be,” said Breul. While all 50 states 
have Move Over laws, including Missouri and Illinois, Breul 
said many people don’t follow them. “It’s a sad statement on 
how people approach driving,” Breul said. “Why do you think 
people are unaware or just ignoring that law?” asked Chief 
Investigative Reporter Lauren Trager. “I think there definitely is 
an issue with awareness,” answered Breul. That’s why, on a 
recent sunny day on Interstate 70, News 4 hopped inside a St. 
Louis County cruiser, to see violations of the Move Over Law, 
first-hand. “You shouldn’t have to worry about a traffic stop 
where someone is speeding and that’s the end of your life,” 
said Sgt. Joya Jordan. Sgt. Jordan and our crew sat with lights 
on while Officer Deck parked in front of us. Missouri’s Move 
Over law requires drivers to change lanes, if safe to do so 
when approaching any MoDOT, law enforcement or emergency 
vehicle with lights flashing. If you can’t change lanes safely, 
you must slow down as you pass the emergency vehicle. 
Officer Deck stops to watch, and in less than a minute, is 
chasing down a violator of the Move Over law. One after the 
other, News 4 cameras captured cars flying by the blue lights, 
not attempting to slow down. Deck pulled over quite a few 
drivers. When he does so, he approaches the cars from the 
passenger side, not the driver’s side. “I no longer feel safe on 
that driver’s side, I usually cringe on that passenger side,” he 
said. With a family to go home to, he said that reminding 
people of the law could save lives. “These cars are moving 70-
80 miles an hour and even a mirror at that speed, could really 
put you down,” Officer Deck said. He said reminding people of 
the law could save lives. One driver told News 4 she just wasn’t 
aware of the law. “I appreciate you being so kind and 
explaining it to me,” said the driver. Officer Deck gave out 
breaks this time, with the hope that horrifying crashes can be 
avoided in the future. St. Louis County Police wrote 35 tickets 
for Move Over violations in 2021 and so far, this year, have 
written 21 tickets. 
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Disturbing video testimony of former St. Louis County softball 
coaches accused of sexually assaulting player  
ST. LOUIS COUNTY. (KMOV) - Two now former St. Louis 
County softball coaches admit, under oath, that they had 
sexual contact with a player they were trusted to teach. 
Aaron Byington and Alex Wolters, former St. Louis Stix 
coaches, admitted in sworn depositions that there was more 
going on off the field with the teenage athletes they coached. 
News 4 Investigates obtained video that is rarely seen, an 
hours-long deposition of both Byington and Wolters answering 



questions about what they did. The depositions are public 
records in a civil lawsuit. Neither coach has been criminally 
charged but News 4 learned that St. Louis County police are 
investigating. The player at the center of these disturbing 
allegations goes by Jane Doe in the lawsuit. Doe said she’s not 
ready to go public, but both she and her lawyers told News 4 
they want to share her story to make sure what she went 
through doesn’t happen to anyone else. Doe is suing Byington 
and Wolters, along with the locations where she said the 
coaches sexually assaulted her. She was part of the St. Louis 
Stix, a competitive team for girls 18 and under that paid the 
Kirkwood Athletic Association to play on their fields. Byington 
was the head coach, and Wolters assisted him. Both men were 
also Kirkwood Athletic Association employees. 
In the lawsuit, Doe claims the abuse started in 2020 with 
Byington and Wolters each “grooming” her. She said it evolved 
to “repeated sexual assault that continued for a year.” 
According to the lawsuit, Doe was 17 years old when she 
joined the team. Wolters was 27, and Byington was 36. 
“Do you think it’s okay for you to have sexual relationships 
with your female players?” A lawyer is heard asking Byington 
off camera during the deposition. “If a female player is of age, a 
consenting age,” he answered. Under Missouri law, the age of 
consent is 17. However, in the lawsuit, Doe claims what 
happened to her was “childhood sexual abuse” and “sexual 
abuse.” Byington testified he sent Doe nude photos. He also 
described stretching her and other players during practices, 
something he said happened in plain sight of other girls and 
adults. “I stretched her in the parking lot,” Byington said in his 
deposition. “And, stretching her, you would rub your body up – 
press your body up against hers?” An off-camera lawyer 
asked. “Yes, sir,” he answered. Byington testified he didn’t 
have formal training in the stretching technique he used. He 
said things went farther during a stretching session at least 
once, when the team traveled to Branson, Missouri, for a 
tournament. “Did you do anything other than stretch Jane Doe 
when you were in the parking lot by the clubhouse?” A lawyer 
asked. “Bodily grinding,” Byington answered. During the video 
testimony, Byington made it clear that he believed what 
happened with Doe didn’t count as sex. “I don’t see that I’ve 
caused any harm to anybody,” said Byington “Because you 
deny that you’ve ever had sex with any player?” The off-
camera lawyer asked. “Could you be more specific when you 
use the word sex please?” asked Byington. “Well, it kind of 
sounds like Bill Clinton’s deposition in the impeachment 
trials,” answered the lawyer. “Objection, argumentative,” 
another lawyer said off-camera. “What is your definition of 
having sex with player?” Asked a lawyer. “I would say that my 
definition of having sex with a player would be genital-to-
genital penetration,” answered Byington. Byington testified 
that he gave Doe private lessons at the Kirkwood Athletic 
Association when the fields were closed, and he’d take her into 
a storage building alone. A lawyer off camera asked, “How 
many times do you remember having oral sex with her in the 
shed?” “Twice,” answered Byington. In the lawsuit, Doe claims 
Wolters physically abused her during sex. “If you’d like to 



characterize it as abuse, I did spit on her,” Wolters testified in 
the deposition. “Isn’t true you would punch her to where you 
would bruise her?” A lawyer asked. “No. Not to my 
knowledge.” “You would pull her hair?” “Yes.” “Cause her 
pain?” “Yes.” Wolters testified he had sex with Doe in multiple 
places, including the Kirkwood Athletic Association, his car, 
and the Wildwood apartment he shared with his parents. “Were 
you worried that you were causing her physical pain?” A 
lawyer asked. “No. I should have been.” Wolters answered. 
“Did you worry you were causing her emotional pain?” 
“No. I should have been.” “Did you ever explain to Jane Doe 
why making her cry or spitting on her or punching her turned 
you on?” “I don’t remember.” “Can you tell me why?” A lawyer 
asked. 
“Because I understand that what I’ve done has really caused 
Jane Doe some -- some harm, and it wasn’t right.” “And if you 
had to do it again, you wouldn’t. Do you agree?” “I agree.”  
When a lawyer asked Wolters how the deposition was going he 
opened up. “It’s one of the most difficult things I’ve had to do,” 
he said. Wolters and his lawyer chose not to answer multiple 
questions, including if anything happened with other girls on 
the team. “You have had sex with other ballplayers that you’ve 
coached, isn’t that true?” A lawyer asked Wolters. “Based 
upon my advice, Alex is going to assert his Fifth Amendment 
rights under the Constitution concerning possible self-
incrimination and decline to answer that question,” Wolters’ 
lawyer said. “I’m using my Fifth Amendment right,” Wolters 
said. The video depositions have been sent to the St. Louis 
County Police Department and are part of an ongoing criminal 
investigation. The girl in the case reported what happened to 
officers last fall. The case has been under investigation for 
almost a year. News 4 Investigates asked police what is taking 
so long but they wouldn’t answer the question directly. In an 
email, a department spokesperson explained, “The case is still 
actively being investigated. We anticipate presenting it to the 
Prosecuting Attorney’s Office within the next couple of 
months.” Both Byington and Wolters testified that they 
stopped working for the Kirkwood Athletic Association and the 
St. Louis Stix last fall. Byington said he quit the Kirkwood 
Athletic Association, and Wolters claimed he resigned after 
getting a text from the Association’s Treasurer Jim Woodruff. 
“He said something along the lines of, ‘If what we’ve heard is 
true, we will need you to resign.’ It was already in my plans to 
resign prior to him sending that text message,” Wolters 
testified in his deposition. News 4 Investigates spoke to 
Woodruff over the phone and he confirmed the account. 
Woodruff also said they did not alert the police. “We didn’t take 
it to the police, no,” Woodruff said. “Because I think we, you 
know I shouldn’t even say because I’m just not remembering 
exactly how all of this came down. According to Woodruff, the 
association did not require employees or coaches to do raining 
to prevent sexual misconduct and abuse. “The teams sign up 
as a team so the responsibility to treat players in any certain 
way is up to the manager of the team,” he said. When reached 
by News 4 Investigates, the association’s president, Eric 
Eickmeyer, said he had no comment because of the lawsuit. 



The Kirkwood Athletic Association shut down last fall, claiming 
they ran out of money. News 4 Investigates contacted Byington 
and Wolters. Byington declined to talk, and Wolters hung up 
the phone. When Wolters left the St. Louis Stix, he also 
coached at the St. Louis Community College – Meramec. He 
said he resigned from that job. “Did you hear any kind of 
rumors about yourself and any kind of player -- with a 
relationship with any kind of player at Meramec?” Asked a 
lawyer at the deposition. “Yes,” he answered. The college sent 
News 4 Investigates a statement stating: “Alex Wolters was the 
part-time assistant women’s softball coach at St. Louis 
Community College from August 18, 2021, to October 9, 2021. 
We have no record of complaints about Wolters from any 
student, faculty, or staff member. As an STLCC employee, he 
had an opportunity to complete Safe Colleges training - a self-
guided online compliance training program. However, Wolters 
began working for the College and resigned for personal 
reasons before the required date of completion.” Wolters also 
worked in Rockwood schools, where he coached baseball at 
Marquette High School from 2018 to 2019. He then worked in 
the classroom as a substitute teacher for a few months in early 
2021, which fell within the time he testified he was having sex 
with Jane Doe. Rockwood schools sent News 4 Investigates 
the following statement: “The Rockwood School District has 
learned that a former coach is under investigation by local 
authorities for inappropriate contact with a minor. It is our 
understanding that the allegations do not involve a current or 
former Rockwood student. The individual coached a Rockwood 
high school boys’ team for one season in 2019 and worked as a 
substitute teacher in the district for three months in 2021. 
There have been no allegations of inappropriate contact with a 
Rockwood student that the district is aware of. All employees, 
coaches and substitutes undergo thorough background 
checks, which include a criminal background check, child 
abuse background check, and a check against the National Sex 
Offender database prior to being hired. The safety of our 
students is always our primary concern and we will always 
cooperate fully with any law enforcement investigations.” 
Wolters and Byington both testified that they’re not currently 
coaching. Since they have not been criminally charged they 
can work with other teams and kids. Byington said he currently 
works in construction. Wolters is working for Explore St. Louis 
as an event manager. News 4 Investigates reached out to 
everyone involved and gave them all chances to respond. No 
one wanted to sit down with News 4 Investigates. In Missouri, 
there’s no statewide requirement for youth sports coaches to 
be trained in preventing sexual misconduct and abuse. There is 
a federal requirement, which wouldn’t apply in this case. In 
2017, Congress passed the SafeSport Act for Olympic-affiliated 
teams. The act also establishes there’s a power imbalance 
between coaches and players and they can’t be involved in 
sexual acts until the player turns 20. The defendants in the 
case now want the court record sealed. They filed a joint 
motion stating KMOV reached out and the case should not be 
tried “in the court of public opinion.” Jane Doe’s lawyer filed a 
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response saying they want the record kept open, arguing that 
parents and potentially other victims have the right to know. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

 

 

 


