Charter will terminate the fiber-optic cable on a patch panel at an agreed upon Minimum Point of Penetration (MPOP) 50 (fifty) feet
within each facility. If the Customer's computer closet exceeds this distance, the Customer may be responsible for any additional
costs that may be incurred for internal wiring.

The basic Data Transport Service that the Customer will receive includes a Other Mbps private, point-to-point connection between
each of the sites as identified in the Service Order(s).

Customer Provided:

The Customer will make available to Charter a building ground connection at each location that meets current electrical codes for
the placement of a fiber-optic patch panel. It is recommended that the Customer provide a separate 20 Amp 110V AC circuit for
the edge electronics that is powered by a UPS system. Customer-supplied routing will be necessary for communication between
each site.

Customer Contact Information. To facilitate communication the following information is provided as a convenience and may be
updated at any time without affecting the enforceability of the terms and conditions herein:

Billing Contact Site Contact Technical Contact
Name Bob Pettitt Bob Pettitt
Phone 541-350-0840 541-350-0840
Fax
Cell
Pager
Email Address rhpettitt@yahoo.com rhpettitt@yahoo.com

MONTHLY SERVICE FEES:

Data Services:
Charter Business Bundle: No Bundle *

Base Service $375.00
Speed: Other (Down/Up) Video transport
CPE:

(For Charter internal purposes only - Campaign Source (if applicable): )

* If Customer has selected the Charter Business Special Offers, the Section 2(k) of the Standard Terms of Service (for Charter Business
Bundle) shall apply.

ONE-TIME CHARGES:
One-Time Standard Installation Fee: $7,000.00

ONE-TIME CHARGES $7,000.00

TOTAL FEES.
Total Monthly Service Fees of $375.00 are due upon receipt of the monthly invoice.

Total One-Time Charges of $7,000.00 are due included in the first monthly invoice.

SERVICE PERIOD. The initial Service Period of this Service Order shall begin on the date installation is completed and shall
continue for a period of 60 months. Upon expiration of the initial term, this Service Order shall automatically renew for zero (0)
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