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REGULARLY SCHEDULED PROGRAMMING 

 
During the Second Quarter of 2018, KGO-TV aired the following 
regularly scheduled local newscasts identified on air as “ABC 7 
News” with a total cumulative average of over 100 hours per 
month: 
   Monday - Friday  4:30-7:00AM 
   Monday - Friday  11:00-11:30AM 
   Monday - Friday  4:00-5:00PM 
   Monday - Friday  5:00-5:30PM 
   Monday - Friday  6:00-7:00PM 
   Monday - Friday  11:00-11:35PM 
   Saturday & Sunday  11:00PM-12:00AM 
   Saturday & Sunday 5:00-6:00AM / 6:00-7:00AM 
   Saturday   8:00-9:00AM / 4:30-5:00PM 
   Sunday   9:00-10:00AM / 4:30-5:00PM 
   Saturday & Sunday 5:00-5:30PM & 6:00-6:30PM 
  



THE LIVE WELL NETWORK- KGO-TV / 7.2 HD 
KGO-TV’s D2 sub-channel airs the “Live Well Network,” a single 
free 24/7 over-the-air digital platform channel providing viewers 
with original content focusing on home, health and lifestyle. 
The “Live Well Network” offers programs entitled- Let’s Dish, 
Mirror/Mirror, Mexico: One Plate at a Time, Knock It Off, The 
Balancing Act, The Chew, Food Rush, My Family Recipe Rocks, 
Motion, Deals, and Home with Lisa Quinn among others. 

LAFF TV NETWORK- KGO-TV / 7.3 SD 
KGO-TV’s D3 sub-channel airs the “LAFF TV Network,” a single 
free 24/7 over-the-air digital platform channel providing viewers 
with comedy programming content. The “LAFF TV Network,” airs 
vintage sitcoms and theatrical movies with a comedic theme.   

KGO-TV’S D2 Live Well Network & KGO-TV’S D3 LAFF TV network 
signals carry Public Service Announcements and Children’s Core 
Programming as described in the Quarterly FCC 398 Children’s 
Report.    



During the second quarter of 2018, KGO-TV also aired the 
following locally produced programming that addressed the 
problems and needs of the San Francisco-San Jose-Oakland 
Market area: 
 
BEYOND THE HEADLINES WITH CHERYL JENNINGS:  This 
locally produced public affairs program focused on topics related 
to the local community.  The program’s objective was to go 
“beyond the headlines” and explore critical issues facing the 
community.  KGO-TV’s Cheryl Jennings hosted this program that 
aired Sundays from 4:30 to 5:00pm in 2ND QTR 2018: 
 

• 4/1 - Healthy Babies 

• 4/1 - Workplace Harassment  

• 4/15 - Professional Business Women of California 

• 4/22 - Professional Business Women of California (R) 

• 5/20 - Asian Pacific American Roundtable 

• 6/10 - Teen Mental Health 

 
SEVEN ON YOUR SIDE:  Michael Finney headed this consumer 
affairs unit that provided consumer information / product recalls 
during local 5:00pm newscasts, and reviewed investigations / 
resolutions during 6:00pm newscasts.  Office staff answered 
letters, email and hotline telephone calls from viewers seeking 
help with a wide variety of consumer problems.  On the average, 
the unit received over 500 e-mails / letters, and over 1000 phone 
calls per month. 
 
 
 
 
 

 



COMMUNITY EVENTS 

The following community events were featured on KGO-TV’s “Around the 
Bay,” KGO-TV’s vehicle for sponsoring upcoming community events 
hosted or, moderated by KGO-TV personnel.  Each of these thirty-second 
spots featured two to three events, and aired for two weeks on a fixed 
schedule: 
 
AROUND THE BAY - 2ND QTR 2018 
 

4/1– 4/6  
• Ombudsman Services of San Mateo County (4/12) Vic Lee MC  
• Best Buddies: Friendship Walk (4/21/18) Dion Lim MC 
• Earth Day San Francisco (4/21)  

4/7/ – 4/20  

• Airport Runway Run: Hiller Aviation Museum (4/22) Eric Thomas MC 
• MARCH FOR BABIES: 

Pleasanton – Saturday, April 21, Alexis Smith MC 
San Francisco – Saturday, April 28, Jonathan Bloom MC 
San Jose – Saturday, April 28, Matt Keller MC 

• Presidio YMCA: Trail Run (4/29) 

4/21– 5/4  
• Marin Open Studios (first 2 weekends in May)  
• Youth Poster Contest (May)  
• Third Baptist Church: The Aeolians (5/6)  

5/5/18 – 5/18/18  
• San Francisco University High School: Decorator Showcase (4/28-5/28)  
• Make A Wish Greater Bay Area: Wishes in Wine Country (5/19) 

5/19/18 – 6/1/18  
• Buchanan Mall Celebration (6/2-6/3)  
• Ryan Phua Memorial Foundation: Ryan’s Ride (6/10)  

6/2/18 – 6/15/18  
• Kalayaan Festival: 2018 Philippine Independence Celebration (6/16-18) 
• Buckelew Programs: MarinScapes’ 30th Anniversary (June 21-24)  
• Italian Street Painting Marin (6/23-24)  



KGO-TV also airs syndicated programming on its main D1 
channel that includes Children’s Core Programming as 
described in the Children’s 398 Report which is filed separately 
in the Public Inspection File. 

* * * * 

In addition to the local news and public affairs programs 
described in this report, KGO-TV carries all of the ABC 
Television news & public affairs programs listed and described 
in the report filed as “Network Programming.” 
 

* * * * 
KGO-TV applies feedback from the community in determining 
the key local issues, problems, and needs.  Some of the 
station’s most significant treatments of these issues are 
described on the following pages: 

 
• I-TEAM / SPECIAL NEWS REPORTS 

• INTOLERANCE ISSUES 

• CRIME & VIOLENCE 

• TRANSPORTATION 

• HOUSING ISSUES 

• CONSUMERISM / 7 ON YOUR SIDE 

 



I-TEAM / SPECIAL NEWS REPORTS 
 
FRI 4/13 - ABC7 NEWS 6PM (3:00)  
Tesla CEO Speaks for First Time on Deadly Crash 
 
For the first time since the Tesla crash in Mountain View that 
killed an Apple engineer, Tesla CEO Elon Musk is talking 
publicly about what happened.  His comments are not sitting 
well with victim Walter Huang's family. They feel the company 
has been unfairly blaming the victim and Friday, Musk doubled 
down.  Exactly three weeks ago, Walter Huang headed to work in 
the Tesla Model X he bought himself for his 38th birthday. Set it 
on autopilot. Then, the SUV slammed into a collapsed safety 
barrier on 101 in Mountain View, killing him.  Friday, on CBS 
This Morning, Musk said the vehicle's Autopilot was not the 
problem. "The system worked as described, which is, it's a 
hands-on system. It is not a self-driving system." 
 
The company warns drivers to remain alert and keep hands on 
the steering wheel while on Autopilot and Tesla released data 
saying Walter Huang had his hands off the wheel for six 
seconds before the crash.  But attorneys for Huang's family say 
they believe Tesla's Autopilot is defective.  "We believe that if 
this Autopilot had not been on, this accident would not have 
happened," said Huang family attorney Mark Fong.  Walter 
Huang's widow told the ABC7 News I-Team that he complained 
that on several occasions that his SUV's Autopilot 
malfunctioned at that same location. 
Dan Noyes: "He told you that the car would drive to that same 
barrier?"  Huang's wife Sevonne Huang: "Yes." 
Dan: "The same barrier he finally hit?" 
Sevonne: "Yeah, that's why I saw the news I knew that's him." 
Sevonne Huang said she found out from watching the midday 
news that her husband had crashed -- she recognized the 
location, the barrier, and the blue SUV.    

(NEXT PAGE) 
 
 
 



(I-Team Cont.) 
 
Her attorney said it appears the Autopilot got confused.  "Its 
sensors misread the painted lane lines on the road, and its 
braking system failed to detect a stationary object ahead," said 
Fong.   Even if Walter Huang failed to take control in time to 
avoid the crash, Musk did not address why the Autopilot wound 
up steering into that barrier. 
 



 
FRI 4/20 - ABC7 NEWS 6PM (4:00)  
Ghost Ship interview, Defendant's Wife Speaks Out 
 
She helped build the Oakland artists collective known as "Ghost 
Ship". Now, her husband faces 36 counts of involuntary 
manslaughter for all those people who died in the fire. On the 
eve of an important hearing in the criminal case, Micah Allison 
has given an exclusive interview to the ABC7 I-Team.  Micah 
Allison told the I-Team's Dan Noyes, "I don't believe that this is 
justice. I don't think that this is going to make things better."  
Micah says she spoke with us to counter the story that's been 
out there since the fire erupted. In our interview, she shed tears 
for the families of the dead, and was brutally honest about the 
challenges she and her three children face.  Dan Noyes met 
Micah Allison in Lake County this past Saturday -- it happened to 
be her husband, Derick Almena's 48th birthday. He's being held 
in Oakland's North County Jail, charged with involuntary 
manslaughter for each of the 36 people who died in the Ghost 
Ship fire. He could receive a long prison sentence if convicted. 
 
"39 years is the rest of my husband's life," says Micah Allison. 
"It means he'll never see his children again out here."  Micah is 
doing her best to provide for their children -- ages 7, 9 and 14. 
After decades as an artist, she has her first full-time job as a 
social worker, helping families navigate CPS. But, Micah wakes 
every morning with the Ghost Ship on her mind.  "It was really 
interesting because that night," she says. "I felt a strange 
urgency to leave and just get my kids out, I don't know why I just 
felt like I didn't want to be there."  While a concert started at the 
warehouse, Micah and Derick took their kids to a hotel by the 
airport. Around midnight, they started getting calls from the 
Ghost Ship, people yelling "fire".  "We so rarely left that space 
that we thought they were joking with us," says Micah.  "The 
first time that we leave, and there's something wrong." 
 

(NEXT PAGE) 



(I-Team Cont.) 
 
Finally, one of Derick's trusted friends reached him and said, 
"It's burning and everything is gone," according to Micah.  
Derick posted a Facebook message: "Confirmed. Everything I 
worked so hard for is gone. ... It's as if I have awoken from a 
dream filled with opulence and hope to be standing now in 
poverty of self-worth."  That drew a wave of criticism in the days 
and weeks to come, but Micah explains, when Derick wrote the 
message, they had no idea people were missing in the blaze or 
that the Ghost Ship would become the nation's deadliest 
building fire in a decade. 
 
Dan: "Do you have any words for the families?"  Micah: "All I 
can do is offer my utmost condolences to the families that have 
lost their loved ones."  Micah tells us the narrative that they had 
built a death trap -- filled to the brim with combustibles, a 
labyrinth -- wasn't true: "We were meticulous about making sure 
the space is clean whenever we open the doors for that kind of a 
thing and making sure that the pathways were clear."  She says, 
after losing her children to CPS -- they stayed with family in 
Southern California -- the agency inspected the warehouse, 
concluding it was suitable for their kids and returned them 
seven months before the fire. 
 
Micah told the I-Team, "So the whole space had shifted into a 
much more family centered place."  She also says they tried 
repeatedly -- but failed to get the landlord to help upgrade the 
electrical system to address the frequent outages.  "Several 
times over and over again, trying to work out different ways that 
we could even help get some of the work done, so it wouldn't be 
as expensive for them," she says.  Public records show some 
police officers and firefighters saw conditions at the warehouse, 
but didn't raise concerns with city agencies. This is a police 
body camera video released by the City of Oakland. 
 
Derick Almena told an Oakland Police Officer, "We just had a 
transformer blow, and it's the same problems all over again."  
His wife believes, "I do not think that it was Derek's fault for 
what happened that night." 



(I-Team Cont.) 
 
Micah tells me it’s a terrible, tragic accident -- not a crime, but 
she understands the families demanding someone be held 
accountable.  “And to talk directly to the mothers and fathers 
that lost their children, I don't know how to do that honestly," 
Micah says. "I don't know how to do that, I'm sorry."  Lawyers  
for the families tell us they want the landlord also to be charged 
in the criminal case. I called and emailed the DA's Office about 
that -- no word back, at this point. Derick Almena and a second 
man who lived at the Ghost Ship, Max Harris, are facing charges 
-- they have a bail reduction hearing tomorrow. Of course, ABC7 
will be there to report on this next step in a long, painful process 
-- especially for the families of those who died. 
 
UPDATED STATEMENT: "It is our position that justice will be 
served, as to this date, no conclusive evidence or factual 
determination has been founded, as to the cause of the fire at 
the Ghost Ship Warehouse. While all continue to mourn the 36 
lives that were tragically lost that night- our hearts and prayers 
go out to the families in hopes of healing." Kali Mari-Bowyer, 
publicist for Derick & Micah. 
           
 



 
FRI 4/27- ABC7 NEWS 6PM (5:00) 
I-TEAM investigates San Jose Church Sale:  
Where's the money going? 
 
"I still love the guy, I'd like to break his legs" Pastor Leonard 
Myers chuckles. "God forgive me for that."  Why is this pastor 
angry about the man he chose to succeed him at a San Jose 
Church?  The ABC7 I-Team has been investigating the proposed 
sale of that church for months. No question, Hope Tabernacle 
Pentecostal Church has seen better days -- its once-large 
congregation has dwindled. But current and former members 
are very concerned about the new pastor's plans to sell the 
church. 
 
Leonard Myers spent his life building Hope Tabernacle in South 
San Jose. At its height, the church had a congregation of 300 
people with a mission to serve.  "It's been a lighthouse to that 
community," Pastor Myers told Dan Noyes. "We fed the hungry, 
we've had a clothing ministry, did drug counseling and 
interdiction."  And when Mr. Myers decided to retire after 40 
years as pastor, he chose a member of the congregation to 
succeed him -- a construction worker with no experience at the 
pulpit, Remington Meck, who has now decided to sell the 
church. Pastor Myers is disappointed.  "Yeah, extremely 
disappointed," said Myers. "I think it's wrong to try to sell 
something that doesn't belong to you." 
 
By phone, Remington Meck confirmed the sale to an I-Team 
researcher -- listing price, almost $1.3 million -- saying he'll take 
the proceeds to Arizona and start a new church, but that "When 
this goes through, I fully expect a visit from the FBI because 
everyone is so emotional on this."  He declined an on-camera 
interview, so Dan Noyes went to his home and spoke with a 
young woman identifying herself as Meck's daughter. She said, 
"You can get a hold of Remington and talk to him about 
everything, but everything is legal."  We reached Meck on his 
cell phone just minutes later.  "What plans do you have for the 
money?" Dan Noyes asked. "He hung up."  

(NEXT PAGE) 



(I-Team CONT.) 
  
Pastor Myer's daughter and son-in-law are fighting to stop the 
sale, filing complaints with the Santa Clara County DA's Office 
and State Attorney General. ”We were shocked and surprised," 
said Fawn Myers. "How do you sell a church?"  They took Dan 
Noyes through the church where they met and married. 
 
Mario Bañuelos: "We are really heartbroken for this decision." 
Fawn Myers: "I understand he may have his own vision, but I 
don't understand why he is taking the funds from this building 
which really belongs to this community." 
Dan Noyes: "Do you doubt his intentions?" 
Fawn Myers: "I would like to trust, but I don't." 
 
And we've heard concern from other congregation members, 
who were expected to tithe or give 10-percent of their salary to 
the church.  Several members tell Dan Noyes off-camera they 
don't expect to get any of the money back, but they say if Pastor 
Meck does not use that $1.3 million properly, he'll have to face 
the wrath of God.  He could also face questions from 
investigators, says former IRS special agent Alexander Seddio: 
"If there's an intent to convert those funds to his personal use, 
that's a problem."  Seddio tells us he would look at how Meck 
got church members to agree to the sale: "Was there some sort 
of remuneration paid to some of these other individuals to 
influence their vote? So, that sort of a corrupt practice I would 
look for."  To check out that issue, the I-Team went back to the 
church on a Sunday. Remington Meck warned us by text not to 
step on church property again, and we found new "no 
trespassing" signs posted. 
Ed Madeiros identified himself as a Hope Tabernacle trustee, 
and said just three votes were needed to approve the sale -- his, 
Pastor Meck's, and Meck's wife. 
Dan Noyes: "It's you who actually did this, it's the pastor and his 
wife and you?" 
Ed Madeiros: "That's it."  You can see their signatures on this 
Real Estate Sales Signing Resolution, an exhibit in the complaint 
filed with the Attorney General's Office. 

(NEXT PAGE) 



(I-Team CONT.) 
 
By text, Madeiros also discussed something else from the AG's 
complaint -- that Meck offered him 50-thousand dollars and the 
pastor "basically said it would be a gift when the church sold." 
After he voted for the sale, Madeiros told us Meck "found that it 
was illegal to give anybody money from the sale of the church."  
With the controversy building, Madeiros has withdrawn his 
support of the sale.  Pastor spent 40 years building San Jose 
church; now, man he chose to succeed him is selling the 
building and taking the money out of state.  
 
Dan Noyes finally met Remington Meck face to face: "Pastor, I 
need to talk to you about the sale of the church. Will you talk to 
me, please." 
 
Dan Noyes: "I need to talk to you about what you plan on doing 
with the money." 
Remington Meck: "It's following corporate law." 
Dan Noyes: "Following corporate law. How about church law? 
How about what's right?" 
So many people want a full explanation of what Meck plans, 
including the pastor who put him in a position of power. 
"And that's how I've tried to live my life openly before God and 
man," said Pastor Myers. "And he's going to have some things 
to answer for at the judgment seat." 
 
Officials at the Pentecostal Church of God have offered to 
assign a new pastor to bring Hope Tabernacle back. But, the 
sale is now listed as pending, and the buyer appears to be 
another church. We'll keep track of how this goes and what 
Pastor Meck does with the money, once he reaches Arizona. 
 
 
 



FRI 5/4 - ABC7 NEWS 6PM (4:05) 
County Sheriff Faces Questions Re- ‘Delayed' Arrest of Child 
Molester 
 
A shocking allegation is coming from within the Santa Clara 
County Sheriff's Office -- that top brass delayed the arrest of a 
suspected child molester for days, so they could get better 
media coverage.  You don't have to be an expert to see the 
potential danger here. A detective who worked the case feels so 
strongly that delaying the arrest was wrong, he's speaking out. 
 
Chad Zitzner, 45, of San Jose will be arraigned on three felony 
counts this coming Monday. The teacher from Broadway High 
School is accused of molesting a 12-year-old girl at math camp 
last summer.  "He was also associated with a little league team, 
so he was around children constantly," said Santa Clara County 
Sheriff's Detective Matt Peyton, who was the primary 
investigating officer on the case.  He told the ABC7 News I-Team 
that Zitzner knew he was under investigation before the arrest, 
so Peyton considered him a flight risk. 
 
"There were several things that were running through my mind 
as potential hazards and the desire for me to pick him up 
immediately was very strong," Peyton said.  Peyton tells me he 
was outraged and didn't hide his feelings about the decision, 
even though he thought it came from Sheriff Laurie Smith 
herself.  "I think it came from the sheriff, I know for a fact that 
she was already aware of my investigation previously because 
the school district was involved," Peyton added. 
Bob Powell is Peyton's attorney. "To put the priority of having a 
good press day and I know the election is coming, it's 
unfathomable, it's despicable," he said. "I mean there's no 
excuse for what happened here in my opinion." 
 
ABC7 News contacted Sheriff Smith's spokesman to arrange an 
interview, but received an email, "The assertions made 
regarding this investigation are patently false...the interview 
request is denied so as to not give any additional credence to 
this outlandish allegation." 

(NEXT PAGE) 



(I-Team CONT.) 
 
So, the I-Team's Dan Noyes found the sheriff at her reelection 
campaign event. 
 
Dan Noyes: "I'm reporting on a complaint from a detective of 
yours that your office delayed the arrest of a suspected child 
molester for media purposes." 
Laurie Smith: "No, that's already been looked at. I think that we 
communicated with your channel." 
Noyes: "It's not true?" Smith: "No." 
Noyes: "Okay, well this detective is on the record, on camera. He 
shows me some texts as well that say it's true."  Smith: "It's 
not." 
 
Detective Peyton provided text messages from the arrest team 
that Friday morning. They request photos of the suspect, and 
answer at 8:17 a.m., "Got them, thanks."  Less than an hour later 
comes word, the arrest is "Off till Monday.  Sorry, not my call."  
Peyton fired off this email to his supervisors later that day: "I 
feel it would be negligent to leave a child molester free for any 
amount of time, and for any reason. I understand entirely the 
desire for positive press, but I do not feel that justifies 
withholding action."  Zitzner's arrest finally came that Tuesday. 
It received wide media coverage.  "There are reasons sometimes 
to delay serving an arrest warrant, but media attention would not 
be one of them," Former San Francisco Police Commander Rich 
Corriea, who headed the sex crimes unit. He's now a professor 
and co-chair of the USF Law Enforcement Leadership Advisory. 
 
"If it's that straightforward that someone said, 'Let's wait for a 
better press cycle,' then that's wrong and it's not acceptable and 
someone should be answering for that," Corriea told ABC7 
News.  Matt Peyton told Dan Noyes he has faced bullying and 
retaliation for complaining about the delay in the Zitzner arrest... 
and for publicly supporting John Hirokawa, Sheriff Smith's 
challenger in the upcoming election.  Peyton's now on paid 
administrative leave, his lawyer says, for trying to document the 
treatment he received. 

(NEXT PAGE) 



(I-Team CONT.) 
   
"He is on paid administrative leave for allegations that he 
improperly recorded a conversation with a superior officer and 
that's the full extent of it," said Powell.  Peyton says speaking 
out now has nothing to do with politics.  The department would 
not address Peyton's status, saying it's a personnel issue. 



THU 5/10 - ABC7 NEWS 6PM (4:40) 
Bus Driver Faces Child Abuse Charge - Alleged Incident With  
Autistic 8 Year-Old Girl 
 
The I-Team's Dan Noyes confronts an East Bay school bus 
driver, caught on video in a violent incident with an 8-year-old 
autistic girl. The bus driver is now facing a criminal prosecution 
and that video is central to the case.  The girl's parents don't 
want to be interviewed; seeing that video was just too traumatic. 
But, they gave it to the I-Team for this report because they want 
answers about what happened -- and about the school district's 
training and oversight -- as they prepare to file a lawsuit.  That 
ride on a Tuesday morning in February began with a stern 
warning from 64-year-old Vacaville school bus driver Kim 
Klopson, after an 8-year-old girl with autism temporarily blocked 
the aisle with her leg. 
 
Klopson told the girl, "And if you stick your feet out again to 
keep her from moving, you are going to be on the window.  Got 
it?"  It escalated after the bus arrived at Browns Valley 
Elementary in Vacaville and the special needs students began to 
file off. Klopson wanted the little girl to remain seated.  The 
video shows Klopson confronting the girl, "Because you're 
misbehaving, as always it sounds like to me. (Klopson grabs her 
backpack) No, mine, mine. You did not do what you were 
supposed to, now sit down and you can have it back. (child 
cries) Nope."  Three minutes later, a staff member comes to get 
the girl, but she's still upset.  The bus driver taunts her. 
 
"'Cause ___'s acting like she's younger than her baby sister," 
said Klopson. "Oh, ___'s only 2, how old are you? One, oh no, a 
baby." 
 
Then, Klopson gets even more physical, saying, "You might 
think you can get away with this, but not on my bus, now you 
ready? Let's go. (pulls her) Let's go, yeah."  The girl hits her 
head on the floor and the struggle continues for more than a 
minute -- the staff member just standing there.   

(NEXT PAGE) 



(I-Team CONT.) 
 
"Okay, so I get to do that again? Help you sit up? (she yanks her 
up, throws her on the seat) Get up. (throws her down again) You 
wanna crawl, you can crawl."  Then, the driver closes the door, 
saying, "Okay, we'll be right there. (door closes) Okay, you 
done?" 
 
The family's lawyer calls that false imprisonment.  "She's 
trapping her there so she can continue to be violent with her and 
to reprimand her and to yell at her," says Micha Star Liberty.  
The teacher's aide walked away. For three-and-a-half more 
minutes, Klopson and the girl are alone. She rips off her jacket.  
"Nah nah nah nah nah," the driver taunts the girl. "You done? 
(girl crying) Nah nah nah nah nah." 
Klopson tries to force the backpack on. 
 
Girl: "I don't like you." 
Driver: "I don't like you." 
Girl: "Please stop it. I don't want to. Stop it." 
Driver: "No, I'm not gonna stop it." 
Girl: "Stop it, please!" 
 
She finally opens the door. The staff member helps the girl off 
the bus. Klopson notices she has drawn a crowd.  "It's okay 
(shouting), I didn't hurt her guys," said Klopson. "I mean you're 
all like-- It's okay. Bye ___, I'll see you after school. That should 
be interesting." 
 
Vacaville Unified fired Klopson after the incident.  She now faces 
a criminal charge of "cruelty to child by inflicting injury" and has 
pleaded "not guilty". 

 
(NEXT PAGE) 



(I-Team CONT.) 
 
Stephen Brotzman, Autism Society Board Member, told Dan 
Noyes, "It's absolutely horrifying.  This woman has no business 
driving a special needs bus."  After we showed him the video, 
Brotzman is demanding answers from the school district. 
 
"Where was the training for this person?" says Brotzman. "Why 
is she driving a special needs bus when clearly she has no clue 
and she doesn't know how to handle this situation?"  The I-Team 
tried to question School Superintendent Jane Shamieh after a 
public event last week, about the training and oversight of her 
school bus drivers. 
 
Dan Noyes: "Can you talk to me about that?" 
Jane Shamieh: "No, I can't. I'm sorry." 
Dan Noyes: "Even later?" 
 
A spokesperson later texted, saying no one from the district 
would talk because of the on-going criminal case.  Dan Noyes 
told Kim Klopson that her surveillance video has been provided 
to the I-Team.  "It shouldn't have been," said Klopson.  "So, 
they'll make a great big deal about that."  She declined to 
comment further: "I can't say anything until I talk to my lawyer."  
Klopson's attorney did not return our calls. 
 



FRI 5/18 - ABC7 NEWS 6PM (2:35) 
Right or Wrong? Rodeo Debate Rages on Between Activists, 
Organizers 
 
The Rowell Ranch Rodeo is kicking off in the East Bay but 
activists are planning what they hope will be the biggest protest 
in years over two controversial events.  Animal rights activists 
see a sea-change in attitudes.  They're emboldened by killer 
whale shows and the Ringling Brothers circus shutting down. 
So now, they are applying new pressure to stop the rodeo.  With 
the 98th Rowell Ranch Rodeo in Castro Valley this weekend, the 
controversy over the treatment of animals is heating up. The 
main figures are men who have been butting heads for decades, 
and they view the rodeo in different ways. 
 
Russ Fields is an East Bay rancher who has run the rodeo for 
more than 30 years. "I raise cattle, livestock.  That's what I do. 
You think I'm going to hurt my investment, my livelihood? 
There's no way."  Eric Mills is an Oakland activist who has led 
the charge against the rodeo since the 1980s. "If we did to our 
dog what we do to a baby calf at the rodeo, people would burn 
the arena to the ground right now." 
 
Mills was satisfied with the rodeo's animal welfare policies until 
Fields brought back two events in recent years.  In "Wild Cow 
Milking", a lactating cow is chased down and roped by one 
cowboy, while another tries to capture some milk in a beer bottle 
to present to the judges. 
 
Russ Fields: "The video they showed of a cow, she went right 
back there and went to her calf, started nursing.  It was no big 
deal to them."  Dan Noyes: "Do you deny that the animals feel 
fear?"  Fields: "Nah, I don't think they feel fear. They're an 
animal, yeah no."  "All of these animals at the rodeo are prey 
animals and as such, they fear for their very lives when they're 
ridden and roped and chased and wrestled and thrown to the 
ground," Mills said. "They think they're going to die." 
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The men also have very different views of "mutton busting," in 
which kids hang on to sheep as they leave their gates.  "Mutton 
busting is a way of getting inner-city kids that are not ranch-
raised out here to participate if they want to," Fields told the I-
Team. 
 
Mills says the sheep often can't support the weight of the kids 
and wind up injured.  "It's teaching kids that cruelty and 
mistreatment is okay.  It's not."  Mills and his fellow activists 
failed to get the events banned at a meeting in March of the 
Hayward Area Recreation and Park District Board -- the lone 
dissenting vote came from Minane Jameson who wrote in an 
editorial this week, "The animal activists are right -- the rodeo 
animal welfare policy is sorely outdated." 
 
The activists are pushing on -- with billboards, an online petition 
with 108,000 supporters, and the protest Saturday.  The main 
events, including bull-riding, start Friday night at 7:30 p.m. Mills 
hopes to have the biggest protest in years at the rodeo on 
Saturday. 
 



INTOLERANCE ISSUES 
 
FRI 4/13 - ABC7 NEWS 6PM (2:00) 
Is 'La Migra' a Game? It is in Benicia 
 
Benicia, California, while not a sanctuary city, is an 'inclusive 
city' as they call it, although some local high school kids may be 
pushing that envelope to the right.  "It sends a message of 
intolerance," said Daniel Serna, a third generation Mexican 
American and Benicia resident who couldn't believe the letter 
that arrived in his inbox Thursday from the principal of Benicia 
High School.  It alerts parents to a game the students play called 
"La Migra." 
 
"What I believe is the older kids act like immigration officials 
rounding up the under classmen," said Serna.  Essentially, 
students have fun based on the theme of an ICE raid. The kids 
have played it for years. "Well, basically the whole school wants 
to do it," said 16-year-old Ryan Balmediano. "They want to have 
fun but I don't think it is fun at all."  Until now, "La Migra" has 
been the biggest open secret in town, with parents not included. 
"I had heard about it, but I don't like the way it sounds when I 
say I hadn't thought about it," said Denee Callahan. Her son has 
played the game, "But he never explained it that way."  In 
Thursday night's email to parents, principal Barbara 
Kleinschmidt wrote, "We want to provide awareness about this 
event and see it brought to an end." 
 
There are reports of extremely unsafe situations, including 
unsafe driving, speeding, physical contact causing injury, 
unsafe physical detainment, and students being left without the 
ability to contact someone to pick them up."  Beyond releasing 
the letter, neither the high school nor the district has said 
anything else. Superintendent Dr. Charles Young's office did not 
return repeated calls, referring reporters to the letter.  "I would 
ask why does he wait until the last minute to notify parents?" 
asked Daniel Serna.  "I see it as the district covering their 
behinds." 
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ABC7 News asked Ryan Balmediano if administrators said 
anything about "La MIgra" to students Friday.  "Not that I have 
heard of," she said.  "Did they talk about sensitivity?" "No."  Do 
you think they should have?  "Yes." 
 
Portrait of a controversial issue in a picture perfect town with, 
tonight, what appears to be a somewhat crooked frame.  "It 
continues the pattern," said Daniel Serna. "Whether you are 
third generation or second, you are a Mexican and when you 
attack the undocumented people you attack us." 
 



THU 4/26 - ABC7 NEWS 6PM (2:25) 
Emeryville Business Owner's Racial Slurs Ignite Community 
Outrage 
 
On the heels of the Starbucks racial profiling controversy, the 
Bay Area is dealing with its very own version, involving a 
popcorn shop, a racial slur, and a Facebook post that went viral. 
Almost on the brink of tears, Fay Eastman-Adams recalled what 
happened Sunday evening at the Cornology popcorn shop in 
Emeryville. "I tried to rationalize with that man, he didn't even 
care!"  That man she's referring to is Mark Stone, the owner of 
the popcorn shop, located in the city's Bay Street shopping 
Center.  What happens after a group of about a dozen kids 
enters the store is shocking. 
 
"The moment they walked into the store, the guy, Mark threw his 
arms up in the air...the next thing I know, he's chasing them out 
of the store saying get out of here don't come out here the N-
word.  He said the full word."  Fay decided to share her outrage 
on Facebook, posting an image of Mark and her account of what 
happened. The post went viral, garnering almost 3-thousand 
reactions and more than 6,500 shares. She never expected so 
many people to respond.  "I just wanted him to understand that's 
not right," Eastman-Adams said.  "He didn't apologize to me 
once, and I'm an African American woman and I take that highly 
in offense." 
 
We convinced Mark to talk to us on camera and give his side of 
the story. His account of what happened was decidedly different. 
"About 15 young African Americans just ran into the store, one 
took a soda and threw it up against the wall." 
 
Fay doesn't believe his reasoning. "Why is he making up these 
stories saying he was robbed? I didn't see those kids run out 
with bags of popcorn!"  There is no surveillance video from that 
day. But Emeryville Police tell us there have been a "couple" 
petty thefts at the store since last fall.  
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But whatever did happen inside Cornology, Mark admits, there is 
no excuse for using this racial slur.  "I said something in the 
heat of the very stressful situation and I regret it. I am sincerely 
sorry to the black community for doing that." 
 
Because of the Facebook post hundreds submitted angry 
reviews for Cornology on the ratings site Yelp.  So many in fact, 
that Yelp suspended the submission of new reviews.  To many 
this may be a case of he said versus she said, all because of a 
conversation that started on Facebook.  But the mayor of 
Emeryville, John Bauters says this is a conversation that needs 
to happen Face to Face.  
 
"I will facilitate an opportunity for him to sit down with the 
women who were witness to what he did for an opportunity for 
him to listen and understand what those words mean to them."  
Mayor Bauters condemned the incident, saying it was not 
acceptable and that he would continue to fight for inclusion and 
change in the community. "People of color are constantly 
subjected to racism in this country...those statements are not 
acceptable but offensive and inappropriate." 
 
Fay believes it is not the job of others in the Emeryville 
community and beyond to sit back and not be afraid to bring 
awareness to these kinds of situations. "My family has been 
fighting this for generations and I'm not going to sit back in 
2018. We fight."  A representative from the Bay Street 
development is set to sit down with Faye and two others who 
witnessed the incident, along with Emeryville's Mayor to discuss 
ways to prevent these types of interactions from happening 
again. 
  
 
 
 
 



WED 5/11 - ABC7 NEWS 6PM (1:30) 
Nextdoor.com Making Changes to Reduce Racial Profiling 
 
After complaints about racial profiling on Nextdoor.com, the 
social networking site based in San Francisco says it's making 
changes. Nextdoor doesn't want to be associated with racial 
profiling at all. That's why they've spent months working on 
changes.   ABC7 News reported on this issue in January when 
Oakland advocacy groups discovered people posting 
suspicious behavior with vague descriptions like "African 
American males," "baggie pants, and hooded sweatshirts." 
 
The San Francisco Chronicle reports Nextdoor's CEO met with 
Oakland leaders Tuesday night to announce the improvements.  
Now you can flag a post for racial profiling, and there's a 
mandatory format for crime and safety forums.  You have to 
choose whether you're reporting a crime, suspicious activity or 
something else.  And when you describe the people involved 
you cannot list just gender and ethnicity, instead you have to 
say exactly what they were wearing head to toe.  If you violate 
these new rules, your post can be removed and you can be 
suspended from the site.  Nextdoor says the features will be 
released to all 98,000 neighborhood forums once the process is 
refined. 



 
MON 5/14 - ABC7 NEWS 6PM (2:10) 
Racial Insult Yelled at San Francisco Mayoral Candidate at Event 
 
A video posted on social media is stirring up a lot of tension in 
the San Francisco mayor's race.  In the video a woman, who's 
holding a "London Breed for Mayor" poster, can be seen and 
heard yelling at a crowd saying, "we think y'all need to go home. 
 Y'all need to go home!"  The video was taken at an event for 
candidates Mark Leno and Jane Kim, which was held on 
Saturday in Supervisor London Breed's district.  A man can also 
be heard on the cellphone video saying, "we don't want you all 
in our neighborhood."  And causing the most consternation is 
another man in the video, who yelled a racial insult at Kim. 
 
Agonafer Shiferaw is a commercial property owner and has 
worked in the Fillmore District for decades. He hosted the Kim 
and Leno event at The Origin Club on Fillmore Street. "We knew 
that they were coming to disrupt ahead of time," said Shiferaw 
who says he tried to contact SFPD before the event and is upset 
that his attempt to discuss San Francisco policy turned hostile.  
He says people were so disruptive that they had to end the event 
early. "It was a very sad, sad situation. It was very racist." 
 
"It was kind of like a spark hit a firecracker," said Hugh-e MC, 
describing the disruption at the event. Hugh-e is the executive 
director of New Community Leadership Foundation, a non-profit 
based in the Fillmore District. Hugh-e's organization has not 
endorsed a mayoral candidate, but on Friday, NCLF did call for a 
peaceful gathering at Saturday's event, to voice concerns about 
Leno and Kim. Hugh-e can be seen and heard in the video, 
holding a microphone and trying to calm the crowd. He says the 
agitators are not members of NCLF and that Breed was not 
involved in the rally. "I did my best to contact Jane Kim and I 
contacted some of her supporters to kind of express our regret 
and sadness that that happened at that event." When asked 
about the man and women telling people to go home, he said, 
"those were angry, frustrated community members." 
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ABC7 spoke to both Kim and Breed Sunday about the event and 
cellphone video.  "This is the time that things start to get 
heated," said Kim about the mayor's race, that ends on election 
day June 5. "While slurs and ethnic based slurs are never okay, 
we also have to acknowledge that there has been a divide in our 
city and across the country," she added.  "I don't tolerate racism 
of any kind," Breed said. She also explained that she does not 
know the people who disrupted the event, including the man 
who yelled a racial slur.  "There's a lot of supporters, people that 
support me, that support other candidates that unfortunately 
things like this have happened throughout the campaign trail. 
I've been in a similar situation unfortunately." 
 
 
TUE 5/29 - ABC7 NEWS 6PM (3:45) 
Will Racial Bias Training Help Starbucks? 
 
UC Berkeley Associate Dean of Diversity and Inclusion, Doctor 
Rodolfo Mendoza-Denton stopped by ABC7 news to talk with 
ABC7’s Larry Biel about Starbucks' racial bias and inclusion 
training that stemmed from the fallout of a controversial arrest at 
one of its Philadelphia stores. 
 
He also weighed in on the cancellation of "Roseanne" by ABC-
TV and the impact of social media on incidents stemming from 
racial injustice and controversial comments. 
 



WED 5/3 - ABC7 NEWS 6PM (1:55) 
Burlingame Country Club Suspended by U.S. Tennis Association 
Over Racism Claims 
 
The U.S. Tennis Association has slapped a stiff penalty on the 
Burlingame Country Club after investigating claims of racism by 
staff there.  The woman who reported the incident said players 
have quietly complained about the club for years.  "There comes 
a moment when you just know something is wrong," said Elisa 
Odabashian, who's a member of the visiting team that was 
playing a match at the club when the incident happened. 
 
Odabashian has played at the club before, and said once, the 
staff approached her to say that her shorts were too long.  "I 
immediately experienced it as code for homophobia, because 
I'm a lesbian," she said.  But this time, she said, a spectator was 
confronted. Her opponent called her attention to the commotion 
happening off the court.  "She said, 'They're harassing a black 
man for coming to observe his friend playing tennis,” 
Odabashian said. 
 
The man, who's from Jamaica, had asked where the bathroom 
was and was told to go to the clubhouse. Once there, he says a 
staff member confronted him. 
"Said to him, 'You need to leave,' and he said, 'I'm not doing 
anything here,' and he said, “Your kind does not belong here,” 
Odabashian said. 
 
Then, the club called Hillsborough Police, who sent three 
officers to the parking lot. The police report shows the officers 
left quickly, and logged the incident as "just a 
misunderstanding."  "We were shocked," said USTA NorCal 
executive director Steve Leube. "We couldn't believe this type of 
behavior would exist." 
 
After Odabashian reported it, the USTA, which governs amateur 
tennis, launched an investigation. Leube said the organization 
talked to the club five times, and interviewed four people about 
the incident before reaching its conclusion: 
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"We think there was possible profiling going on, there was 
discrimination," he said.  The organization took what Leube 
described as an unprecedented step, and served up a 
suspension: no USTA matches at the Burlingame Country Club 
for two years. Before being reinstated, he said, the club would 
have to establish a written anti-discrimination policy. He 
emphasized the sanctions are not against the players -- just the 
club.  "The players themselves can still form a team. What it 
means is they can't use Burlingame Country Club as their home 
site," he said. 
 
ABC7 News asked the club for an interview, but management 
declined the request, and provided a written statement instead, 
saying in part:  "We're disappointed by the USTA NorCal's 
mischaracterization of what was simply an unfortunate 
misunderstanding. ... The guest was not complying with the 
club's policies about dress code and cell phone use."  Hearing 
the statement, Odabashian responded, "Oh, it was just about 
dress code; oh, it was just about a cell phone. You can call it 
that -- but we know what it was." 
 
 
 
  



CRIME & VIOLENCE 
 
FRI 4/6 - ABC7 NEWS 4:00PM (2:10)  
Proposal to Require Workplace Violence Training Statewide 
 
Cal/OSHA is drafting regulations to address workplace violence 
in all industries across the state. According to Cal/OSHA 
officials, violence in the workplace is the second leading cause 
of death at work (vehicle accidents rank first.) Cal/OSHA is 
working on a proposal that would require all businesses to offer 
violence prevention training to all employees. 
 
"This this day in age, violence is everywhere and we all want to 
protect our employees, our staff, and ourselves" comments 
Cybele Chang at Café 15 in Oakland. "Considering how readily 
available guns are these days, I can understand their stance.  
The question is how are they going to implement it?  Does that 
mean every single business owner has to go to Sacramento and 
sit in a classroom for 8 hours?" asks Chang, who says she's 
concerned about the cost of implementation. 
 
It remains unclear how the program would work.  Regulation 
would likely come with fines if companies don't comply, ranging 
anywhere from $100 to $75,000 depending on the type of 
infraction.  Cal/OSHA is taking public input. They hope to have a 
program in place by 2020. 
 



MON 5/14 - ABC7 NEWS 4:00PM (2:30)  
10 Fairfield Kids Found Living in Horrible Conditions, Parents 
Arrested for Neglect and Torture  
 
A Fairfield couple has been charged with everything from child 
neglect to torture after police say they discovered their 10 
children living in squalor.  "This is absolutely appalling," Ina 
Rogers said, standing in the doorway of her Fairfield home while 
giving reporters her reaction to charges she and her husband 
abused, even tortured, their 10 children.  "I strive, I thrive on 
being a good parent to my children," Rogers said. "My husband 
has a lot of tattoos. He looks like a scary individual, and that's 
why people are so quick to judge him. But my husband is an 
amazing person.  I am an amazing mother."  The 30-year-old 
mother is out on bail after her arrest in late March, in which she 
was being charged with abuse after police returned her 12-year-
old son to the family home after he had been reported missing. 
 
Rogers showed reporters the inside of her home, which she 
claims was left messy by police after their search. All of the 
children sleep on the floor in one room.  Fairfield police arrested 
Rogers' 29-year-old husband Jonathan Michael Allen on Friday 
after a six-week investigation. He's been charged with nine 
felony counts of child cruelty, and seven of torture.  ”The 
children described incidents of intentional abuse resulting in 
puncture wounds, burns, bruising and injuries consistent with being 
shot by a pellet or airsoft gun," said Lt. Greg Hurlbut.  He added that police 
found filthy conditions in the home shared by Rogers and Allen. 
 
"Officers located unsafe and unsanitary living conditions 
including garbage and spoiled food on the floor, animal and 
human feces and a large amount of debris making areas of the 
house unpassable," he said.  “My husband is amazing person. I 
am amazing mother.”  Sharon Henry, chief deputy district 
attorney for Solano County, said she was "horrified" by the 
statements from the children.   
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She said at a news conference that "torture occurred in this 
house" and it was carried out "for sadistic purposes." She 
declined to elaborate.  "It literally breaks your heart, and you're 
outraged by how a parent or anyone could commit those acts," 
Henry said afterward. 
   
Rogers says she got pregnant when she was 16 years old. The 
Fairfield resident went on to say that she has 11 biological 
children ages four months to 14 years old. Three she had before 
meeting Allen and eight more in the past 10 years.  The 
bathroom is strewn with feces at a home in Fairfield, Calif., 
Monday, May 14, 2018, where authorities removed 10 children 
and charged their father with torture and their mother with 
neglect after an investigation revealed a lengthy period of severe 
physical and emotional abuse. 
 
She says she home schools the children, while working full-time 
as a medical technician. "Not only do I have 11 children and I'm 
30 years old, but I also homeschool all of my children and 
people don't agree with that lifestyle and so I've had many 
people question my right to parent and I just feel like this whole 
situation was exploded," Rogers said.  Allen was arraigned 
Monday afternoon in a Solano County court. He is being held on 
$5.2 million bail.  The children have all been placed in the 
custody of Rogers' sister and mother in the Bay Area. All 10 
children were initially taken into protective custody by Solano 
County Child Welfare Services.  With the assistance of Child 
Welfare Services and the Solano County District Attorney's 
Office, detectives with the Fairfield Police Department's Family 
Violence Unit initiated an investigation.  Officials say the 
investigation revealed a long and continuous history of severe 
physical and emotional abuse of the children.  As a result of the 
investigation, an arrest warrant was issued for the father of the 
children and served by detectives on Friday, May 11 at 8:30 a.m. 
at the family home. 
 



TUE 5/15 - ABC7 NEWS 5:00AM (2:00)  
Violent Robbery in San Francisco's Bernal Heights on Camera 
 
It was just another fun Saturday night out on the town for a San 
Francisco resident, his partner and their friend until they got 
back to his home in the city's Bernal Heights early in the 
morning.  Then things suddenly changed and the three became 
the victims of an armed robbery.  San Francisco police say the 
clarity of video and audio that captured an armed robbery in the 
city's Bernal Heights neighborhood is so good that they hope to 
identify and arrest the robber quickly. Here's an exclusive look 
at the entire violent episode captured on the victim's home 
surveillance camera. 
 
They did not want their names used for safety reasons. For this 
story, we're calling the main character Derrick.  The whole 
violent episode was captured on Derrick's home security 
camera.  Not only the video, but also the audio of the mugging.  
The clarity of the video and audio is so good, Captain Jack Hart 
with the Ingleside Police Station hopes they'll be able to identify 
and arrest the robber quickly.  Derrick told ABC7 News it was 
around 1:30 a.m. Sunday when the three got out of a Lyft ride in 
front of his apartment. 
 
The robber was apparently sitting with an accomplice in their 
car, which Derrick told police was a dark SUV.  He quickly 
approached the three as they said their goodbyes.  "Get up 
against the wall, get up against the wall here," the robber yelled. 
"Don't turn around. If you turn around, I'll shoot you in the leg."  
The three complied.  "Take out your wallet. Take off your ring," 
the robber shouted as he pushed his victims to the ground.  You 
can hear one of the women say, "I'm taking it off." 
Then he yells in quick succession, "You give me your purse, 
give me your ring or I'll shoot you in the leg."  Derrick told ABC7 
News, hearing his assailant say, "I'll shoot you in the leg," was 
somewhat of a relief because that meant he wouldn't kill them.  
On the other hand, Derrick added, "It also meant probably that 
he would actually shoot us in the leg." 
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After handing the robber their valuables, he fled into the waiting 
getaway car.  Hart has circulated the video in an all points 
bulletin to other San Francisco police stations and law 
enforcement agencies in the hopes someone will be able to 
identify the suspect. The captain adds that because of videos 
like the one from this weekend, it makes it easier for police to 
solve crimes.  He encouraged more residents and businesses to 
install security cameras, which have become more affordable. 
 
 
TUE 5/22 - ABC7 NEWS 4:00PM (1:50)  
Hayward Police Officer and Suspect Injured in Officer-Involved 
Shooting 
 
A Hayward police officer and a suspect are injured after an 
officer-involved shooting Monday night.  Hayward P.D. says an 
officer fired a gun at a suspect around 7PM Monday on Hewitt 
Place off of Coleman Avenue.  "The officer felt she was in fear 
for her safety and in self-defense discharged her firearm," said 
Hayward Police Sgt. Reuben Pola.   
 
Police say the suspect was hit by the gunfire and taken to the 
hospital. He is expected to survive.  The police officer was also 
injured. She was not shot. She was taken to the hospital and 
treated and released. 
 



THU 6/14 - ABC7 NEWS 4:00PM (1:55)  
East Bay Teacher Accused of Inappropriate Contact with 
Children 
 
A Walnut Creek man made a brief court appearance today on 
charges he molested the children he was caring for as a 
babysitter.  Brandon Genest also worked as a teacher at a 
private high school in Lafayette.  The case against Genest is 
expanding as now investigators from the East Coast are getting 
involved.  "Obviously it's grown exponentially from the first time 
we got the case," said Paul Graves, Senior Deputy District 
Attorney for Contra Costa County. "We anticipate there may be 
potential for more victims. He does have a tie to the East coast, 
as well all over the Bay Area. I can say we're actively 
investigating several cases right now...and I anticipate there's a 
possibility there will be additional charges coming soon." 
 
The 27-year-old Genest is currently charged with five felony 
counts involving two children aged 6 and 7, including a lewd act 
on a child, indecent exposure, child molesting and possession 
of child or youth pornography.  According to Walnut Creek 
police, the molestation occurred while Genest was babysitting 
three young children at the family's home.  Two of the children 
told investigators, Genest exposed himself while sitting on the 
couch with them and encouraged the children to touch him. 
 
Genest worked as a first-year chemistry teacher at the Bentley 
High School in Lafayette, where a spokesperson told us he has 
been terminated from his job.  So far, there's no indication 
Genest molested any of the students at Bentley.  Police 
searched Genest's Walnut Creek apartment and seized 
computers, hard drives, and video equipment.  "When you have 
cases like this where it's an individual you trust and you bring 
into your home and you're entrusting your children with them, 
they need to live up to that trust," said Graves.  Genest declined 
our request for an interview.  He's currently being held on $1.2 
million bail. His next court hearing is scheduled for June 28th. 
 



FRI 6/15 - ABC7 NEWS 4:00PM (1:55) 
Detectives: South Bay Women Used Social Media to Target 
Minors for Sexual Activity 
 
Two South Bay women who investigators say describe 
themselves as "best friends" are facing criminal charges -- 
accused of having sex multiple times with several minors.  Talia 
Sisco, 24, and Tina Pourani, 23, were both arrested Thursday on 
having unlawful sex with a minor.  "They were boasting and 
bragging about these sex acts with minors, using words such as 
'sexual deviants,' such as 'going to hell' because of their 
actions," said Vicente Mitre, a detective with the Santa Clara 
County Sheriff's office. 
 
The Santa Clara County Sheriff's office began investigating in 
April after getting tipped off about alleged inappropriate 
behavior.  Detectives say the women used social media to 
initiate contact with three boys - between the ages of 15 and 16.  
During the investigation, suspect Talia Sisco was a student-
teacher at Bernal Intermediate School "None of the victims at 
this point appear to have come from the middle school," said 
Sheriff Laurie Smith.  "They were high school boys that were the 
victims that we identified."  Once the school was notified, Sisco 
was removed as a student teacher.  Investigators fear there 
could be more victims. 
 
"We believe there's a fourth victim that we have evidence of but 
we haven't identified," Smith said.  "We're still looking for 
additional people that may have been affiliated with these 
women."  The women could face additional charges if more 
victims come forward. Anyone with information on this case is 
encouraged to contact the Santa Clara County Sheriff's office. 
 



 
TRANSPORTATION 
 
THU 4/12 - ABC7 NEWS 4:00PM (2:35) 
CHP Investigating 2 Freeway Shootings in East Bay Overnight 
 
The CHP is investigating two shootings that temporarily closed 
Highway 4 and I-680 in the East Bay overnight.  The first 
shooting took place on Wednesday at 9:45 p.m. on northbound 
lanes of I-680 in Walnut Creek near Treat Boulevard. A man says 
a driver in another vehicle was throwing bottles at him and then 
fired a shot that shattered his back window. Police temporarily 
closed lanes early this morning to look for evidence. 
 
The other shooting took place on Highway 4 near the Port 
Chicago off-ramp at 11:30 p.m. on Wednesday. A bullet hole was 
on a Honda Pilot that was on the driver side of the car on the 
passenger door. Lanes were temporarily closed for the 
investigation.  Both shootings appear to be unrelated road rage 
incidents, according to police.  The CHP says they have some 
good leads in both cases they are following up on.  No one was 
hurt in either shooting. 
 



MON 5/4 - ABC7 NEWS 4:00PM (2:45) 
Transportation Expert Discusses Bike to Work Day Events 
Across Bay Area 
 
Thursday is Bike to Work Day across the Bay Area and there are 
events from the North Bay to the South Bay.  Metropolitan 
Transportation Commission's Jay Stagi spoke to ABC7 News’ 
Larry Biel about Bike to Work Day and some of the events from 
the north bay to south bay:  Joining me is jay stodgy with the 
metropolitan transportation commission.  How long has it been 
going on and why is it important.  “It's been going on since 1956 
actually, but here in the bay area for 24 years this will be the 
24th celebration.”  
 
Why?  “A lot of reasons.  Can you think of it globally? We have 
climate change, greenhouse gases. We can reduce those. We 
also have your personal impact, which I say on the Bay Area 
congestion and what not.  You can avoid that by biking and also 
the health benefits you can achieve by going around, and biking, 
and feel good for it.”  What are some of the events that people 
will be participating in or biking to tomorrow?  “Well, there is a 
number of on the way opportunities.  There is things called 
nrpgizer stations can you go and pick up bags such as this that 
will be filled with goodies.  You can find out where those are at 
you bike there.com.  Additionally there are larger events at the 
city halls of Oakland and San Francisco as well as the Martin 
Luther King library in San Jose.  There are a number of other 
ones.  You can go there by bike.com.  yeah.” 
 
Also, tell me what's going to be inside the bags?  Let's hold it up 
again so people can look at it. “Goodies and things if you stop at 
the energizer station.  There will be coupons, Chipotle, maps 
and other different shwag you fine in there.”  It's not only bike to 
work but also bike away from work.  Exactly which people may 
find more enjoyable.  “And there are activities after the bike 
away from work activities which you can find on the website it's 
over 100,000.”  It's a lot of people taking bikes, and it's not just 
about tomorrow, because May is also National Bike Month.    
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What other events are going on to get people on their bicycles?   
Well, i wish you had me earlier because what we have is the 
BAIFR bike challenge, part of a larger national bike challenge the 
month of May.  People sign up to participate on the teams.  
You'll be a little late to win the prize at this point, but still it 
would be good if you could participate.  There is an app you can 
download and it can record your mileage and whatnot. You can 
see what kind of difference you make in combatting greenhouse 
gasses and climate change. 
 



SAT 5/19 - ABC7 NEWS 6:00PM (2:45) 
Ballot Measure Would Raise Bay Area Bridge Tolls $3 
 
No matter how you get to work, you've no doubt seen the 
impacts of the bay area's thriving economy.  Packed trains, 
congested highways, late ferries and aging transit systems are 
the norm, but voters are being asked to pass regional measure 
three to fix them.  Jim Wunderman is with the Bay Area Council. 
He helped put Regional Measure 3 on the Ballot.  "It's a 4.5 
billion dollar measure that will provide for about 35 projects," 
said Wunderman.  He says a "Yes" vote will raise money by 
increasing tolls on all bay area bridges - except the Golden Gate. 
The first increase would be by one-dollar in January. It would go 
up another dollar in 2022.  And by 2025, it will cost you 8-dollars 
to cross most bridges and up to $9 on the Bay Bridge.  "We want 
to smooth out the system - make it more efficient, we're not 
planning to build new freeways here, but we're going to smooth 
out the express lane system at the same time try to move more 
people onto mass transportation," said Wunderman. 
 
If passed, there would be some road improvements, but, most of 
the money would be spent on improving the Bay Area's existing 
mass transit infrastructure.  It will provide for increased service 
on the bay providing more frequent ferry service on existing 
routes and expanding others.  It promises to replace BART's 
aging fleet of trains - and help pay for the San Jose extension 
and funding rail projects in the North and East Bay, and make 
improvements and extend Amtrak's Capitol Corridor to Palo 
Alto.  The measure would also improve bus service, extending 
routes and improving fleets around the bay.  From the looks of 
it, the measure has something for every county.  "This is the first 
transportation tax I've opposed in oh - the 28 years I've held 
elected office," said Walnut Creek Congressman Mark 
DeSaulnier.  He says he's voting "no" on Regional Measure 3. 
Mostly because those who foot the bill will see the least from its 
passage.  "The busiest corridor in the Bay Area is the 80 
corridor going across the Bay Bridge - both Eastbound and 
Westbound and it is going to do very little for those people in 
that traffic," added DeSaulnier. 
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He worries that the Metropolitan Transportation Commission will 
be responsible for planning and paying for many of the 
proposed projects.  DeSaulnier was once on the M-T-C board, 
and he says its record of spending money well isn't good 
starting with the decision to move its headquarters from 
Oakland to San Francisco.  Congressman DeSaulnier added, 
"They spent $250 million for a building they didn't need, and 
they were $5 billion over budget on the Eastern Span of the Bay 
Bridge."  To Pass, Regional Measure 3 requires a majority of 
Voters from all 9 Bay Area counties combined say yes.  "We 
have an incredible quality of life here - we have an incredible 
economy here - but we have challenges as a result of our 
success and we need to invest in solving those things and this 
is one way the region can come together," said Wunderman. 



MON 5/21 - ABC7 NEWS 5:00PM (2:05) 
Trio of Bay Area Mayors Campaign for Bridge Toll increases. 
 
In the June 5 election every voter in the Bay Area is being asked 
to decide whether the bridge tolls should be increased to pay for 
transportation projects.  On Monday the mayors from the largest 
cities got together to urge those voters to say yes.  San Jose 
Mayor Sam Liccardo, San Francisco Mark Farrell, and Oakland 
Mayor Libby Schaaf stood on the Embarcadero in San Francisco 
with the Bay Bridge as a backdrop.  It was a fitting setting for the 
push by the Bay Area mayors for Regional Measure 3, known as 
RM3.  Motorists that cross the span and all other bridges except 
the independently owned Golden Gate, would see their tolls 
hiked by 3 dollars over the next seven years.  The money raised 
nearly 4.5 billion dollars would tackle Bay Area traffic 
congestion.  Mayor Schaaf said "RM3 is about saving the planet 
and saving our sanity.  As commuters in the Bay area, we are 
tired of being jammed up and delayed and kept from our families 
while stuck on Bay Area roads." 
 
The toll increases would pay for dozens of projects including 
increasing ferry service, improving bus systems, and replacing 
BART's aging fleet of trains.  Supporters say it's a coordinated 
regional approach to tackle the traffic crisis.  San Francisco 
Mayor Farrell called RM3 a game changer not only for the city of 
San Francisco but for the Bay Area."  But what can you expect in 
terms of upgrades to the bridges you'll be paying more to cross 
or the surrounding roadways?  Most of Measure 3 doesn't go 
there, and is instead spent on mass transit.  That's one reason 
Walnut Creek Congressman Mark DeSaulnier says he's casting 
his first No vote ever on a transportation project.  "If you're 
going to raise the tolls on the bridges, there should be a benefit 
to the toll payer and there isn't," DeSaulnier said.  For RM3 to 
pass a majority of voters in all nine Bay Area counties combined 
must approve.  Voters approved two previous transportation 
measures, RM1 in 1988 and RM2 in 2004. 
 



THU 5/24 - ABC7 NEWS 11:00PM (1:30) 
BART Board Voted Not to Expand  to Livermore 
 
A feeling of frustration filled the packed BART board meeting. 
After hours of testimony, the board voted down the possibility of 
BART expanding to Livermore.  Right now the line stops in 
Dublin.  Andrew Sandoval lives in Stockton but commutes to the 
city every day.  He said, "It takes me 2.5 hours each way. Yeah, 
so I'm damn near pulling a part-time job commuting to work and 
get back home."  Many here have similar commuter horror 
stories.  Sal Parisi lives in Livermore and said, "during the week 
I leave at 5AM to get to work for a 7 o'clock start I'm only 35 
miles away."   
 
Still, many living right here in Oakland, want the dollars to be 
spent elsewhere.  Jerry Cauthers said, "Something like a high 
tech bus, comfort inside and efficiency outside."  Victoria Fierce 
said, "why are we building out in the suburbs when we could be 
improving on the core system that people like me who live in 
Oakland use all the time."  The Board could have voted several 
different ways, including building a light rail or creating a 
commuter bus system.  In the end, members decided to take no 
further action until June 30th.  It's no coincidence that coincides 
with when a separate entity called the Tri-Valley San Joaquin 
Valley Regional Rail Authority takes over future expansion 
plans. 



MON 6/4 - ABC7 NEWS 4:00PM (1:45) 
Some Bay Area Leaders Disagree on How to Pay for Traffic 
Projects. 
 
Election Day is Tuesday, and on Monday the current mayor of 
San Jose joined two past mayors of the city to try to get you to 
vote yes on increasing bridge tolls.  All Bay Area counties will 
vote on Regional Measure 3.  Almost everyone agrees traffic is a 
major problem in the Bay Area, but some leaders disagree on 
how to pay for the projects.  What would get two former San 
Jose mayors, Chuck Reed and Ron Gonzales, back on the 
campaign trail?  They were at the Diridon Station in San Jose 
Monday morning, pushing voters to approve Regional Measure 
3, also known as RM3.  "Everybody knows that transportation is 
horrible most of the day in the Bay Area.  This is a way to get 
some relief for that," said Reed.  Supporters say RM3 is a 
coordinated regional approach to the major traffic issues facing 
the Bay Area. 
 
The $4.5 billion measure would fund 35 projects and programs 
with the goal of reducing traffic, relieve crowding on BART, and 
improve other modes of public transportation.  One of the 
biggest issues for opponents of RM3 is how it will be funded.  If 
passed, drivers crossing all bridges in the Bay Area, except the 
Golden Gate Bridge, would see their tolls increase by $3 over 
the next 7 years.  Cupertino Vice Mayor Rod Sinks says it's too 
much of a burden on low-income drivers who have already been 
pushed out of the area due to high housing costs. He wants to 
see businesses pay for these projects.  "I think in light of what's 
happened in the federal government in the last year, we ought to 
be asking corporations to step up and help us with the ever-
rising impacts of displacement of families and with the rising 
cost of transportation and the impact it's having on our quality 
of life," said Sinks.  Regional Measure 3 will be on the ballot for 
voters in the the city and county of San Francisco and the 
following counties: Alameda, Contra Costa, Marin, Napa, San 
Mateo, Santa Clara, Solano, and Sonoma. To pass, RM3 requires 
approval by a majority of votes cast on the measure in all nine 
counties combined. 
 



HOUSING ISSUES 
 
TUE 4/10 - ABC7 NEWS 6PM (:45) 
San Francisco leaders give face-lift to public housing 
 
Officials in San Francisco are hoping a recent face lift could help 
change the perception of public housing across the city.  Mayor 
Mark Farrell helped unveil the newly remodeled senior housing 
units at 227 Bay Street.  The project was spearheaded by the 
Chinatown Community Development Center with the help of 
public and private partners. 
 
The renovations were part of a larger effort to transfer 
ownership of public housing sites from the San Francisco 
Housing Authority to community based groups that would work 
with affordable housing developers to update them.  Mayor 
Farrell says the model is essential to expanding affordable 
housing in the city. 
 
"You think about affordable housing in San Francisco, we have 
to build more affordable housing, that's no secret, we have to 
speed up the production of it. But it also includes rehabbing 
existing affordable housing units that have been neglected for 
decades," said Farrell. 
 



WED 5/2 - ABC7 NEWS 6PM (1:45)  
Startup 'Roam' Wants to Redefine ‘Home' with Co-living, Co-
Working Spaces 
 
More and more people are working from home - in some cases, 
all the time. Now one startup thinking it's time to take a fresh 
look at what "home" is all about.  We met the founders of Roam 
in a palatial house facing Alamo Square, where turn-of-the-
century architecture meets ultra-modern decor -- and where 
James Price sat reclining on a low couch with his laptop.  "I'm 
an official Roamer. I'm the first Roamer here in San Francisco, I 
hear," Price said.  Price is an executive coach who can do his 
work from anywhere. 
 
"My business is working with corporate clients over the phone, 
so it gives me that flexibility," he said. 
For years, that meant working from his apartment in Venice 
Beach -- but he said that got old.  "I think some of it is just 
isolation. I think we all love the idea of being able to work from 
home -- and then we get home and we miss all the community," 
he said.  That's what Roam is about: Battling the isolation and 
monotony that can come with a work-from-home job, by 
redefining what home is.  "More and more people have jobs that 
let them work and live pretty much anywhere," said Roam 
founder Bruno Haid. 
 
So you bring your laptop and a small suitcase, and Roam brings 
the community. In cities all over the world, they're making 
historic buildings into something that's not a hotel or 
apartments, but a different kind of home -- one you can stay in 
for months, or just a week, before going to one of Roam's other 
cities.  Haid said about a third of current Roamers are frequent 
business travelers who stay there in lieu of hotels, a third use 
Roam as second or third homes in cities where they spend a lot 
of time, and a third are true digital nomads -- surfing from one 
Roam city to another as the seasons change.  For Price, the 
experience is something like a cross between a luxury hotel and 
a grown-up youth hostel.          
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"You feel like you're really in somebody's house," Price said.  
"With a big group of extended family members."  The San 
Francisco location has a view of the Painted Ladies and a rich 
history: the Pope used to stay there when visiting the 
archbishop who was once its sole resident.  Far from a sterile 
and modern hotel, the locale and architecture feel like San 
Francisco -- and Roamers can get a taste of the city with the 
help of their newfound friends. 
 
"You get immediately in touch with people who might have been 
staying here for 2 weeks already, and they know interesting 
neighborhood restaurants, they know what to do on a weekend, 
so we really create that sense of belonging," Haid said.  With 
three stories of big communal spaces, you might think Roam is 
for people who want to be social all the time.  But the founders 
say it's quite the opposite: They're a bunch of introverts, and 
they built Roam for people like themselves.  "We seem like 
'people people,' but also, we're secretly very awkward," said 
Daisy Onubogu, Roam's VP of community.  Every room has a 
private bathroom, and members each have their own shelf in the 
fridge.  There are private meeting rooms and workspaces that 
members can book, along with a big co-working space off the 
living room.  The goal, she said, is that no one is forced to 
socialize.  But by having a bar, a cafe, and big chef's kitchen, 
people do meet -- and even cook for each other.  "Which is great, 
because food is such a great way to bring all sorts of people 
together," she said. 
 
Roam is not bargain living.  Prices vary by city, and reflect the 
local rental market.  By that logic, it's slightly less shocking that 
San Francisco's location costs $1,200 a week, or $4,000 a month. 
By contrast, Miami is just $1,800 per month.  Tokyo is in between 
at $2,600 per month.   
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Members can also create a "flex plan" that lets them jet around 
to various cities on a whim.  "In most locations, we are 
constantly sold out," Haid said. "We are profitable in those 
locations."  But he said Roam is actively looking for investors to 
accelerate its expansion.  The team plans to open a New York 
location later this year, with further plans to open locations 
across the U.S. and around the world. It will take time, but -- if 
you'll pardon the pun -- Roam wasn't built in a day. 



TUE 5/17 - ABC7 NEWS 6PM (2:00) 
Condemned Fremont Home Sells for $1.2 Million 
 
New statistics from the housing website Zillow show last year 
American homes sold faster than ever before, with the fastest 
sales of all in the Bay Area.  Residents here often do not even 
need a low price or nice home to close a deal fast. A good 
example is a condemned house in Fremont's Mission-San Jose 
neighborhood that just sold for $1.2 million dollars. It was an all-
cash offer that came in a quarter million dollars over the asking 
price.  Yvonne Yen has lived in the neighborhood for 12 years 
and could not believe the high price.  You might think she would 
be happy about it -- but no. 
 
Yen is concerned many young people cannot afford a home in 
the Bay Area. She wants to move because her property tax is so 
high, but she says everything in the Bay Area is so expensive, 
there are no good alternatives.  A sky high price for a tear down 
is the new normal, according to Fremont realtor Madeline Dutra. 
"People who want to build nice new homes are buying these 
older homes, condemned homes, homes that are in need of a lot 
of work to build their dream home." 
 
Zillow reports last year the San Jose metropolitan area was the 
fastest selling market in the country, with homes selling on 
average in just 41 days. In the San Francisco metropolitan area, 
it was 43 days.  Zillow economist Aaron Terrazas thinks the 
"little bit of that easier market condition in San Francisco" is due 
to all the new buildings going up, including many condos that 
are adding to housing stock.  According to Zillow, the number of 
homes on the market throughout the Bay Area has been going 
down for the past three years.  David Stark, with the Bay East 
Association of Realtors, believes that trend is what probably 
turned the Fremont fixer upper into a real find. It may need work, 
but the lot has a great location. "It's close to jobs.  There's all 
kinds of life style amenities here in Fremont.  The schools are 
fantastic," said Stark.  Zillow says the number of homes for sale 
in the San Jose metropolitan area was down almost 27 percent 
last year from the year before. 
 



SUN, 6/3 - ABC7 NEWS 11PM 
New Poll: 46 Percent of Bay Area Residents Plan to Move 
 
A new poll shows that more than half of Bay Area residents 
think the region is going in the wrong direction, so much so that 
many plan on leaving the region.  Not even the beauty of the 
area is enough for people to want to stay.  "You kill yourself 
trying to pay for the housing and then you leave because it's just 
ridiculous, right? So I mean, it sounds about right," said Ben 
Imadal of San Francisco.  "The cost and the value don't equate 
out for some of us. Especially if we don't have cushy jobs that 
pay an arm and a leg," said South Bay Resident DJ Seafood. 
 
In addition to the high cost of housing, voters cited traffic and 
homelessness as other reasons for leaving the Bay Area. 
Popular moving destinations include Texas, Oregon, Nevada 
and Arizona.  The Bay Area Council conducted the poll which 
they say is a big wake up call. The advocacy organization is 
hoping state legislation aimed at expanding the housing supply 
will help, as well as Regional Measure 3, which if approved by 
voters on Tuesday, will inject 4.5 billion dollars for 
transportation projects. 
 
"We're seeing a lot of good high paying jobs which is great 
news, but the high housing costs and the traffic make it harder 
for lower and middle incomes to stay here," said Rufus Jeffris, a 
spokesperson for the Bay Area Council.  It's the harsh realities 
of living in the Bay Area.  "We're making it work for now. Cross 
my fingers, but it's hard," said Jack Hickox of San Francisco. 
"Almost all of my daughter's friends and their parents have left." 
 



TUE 6/5 - ABC7 NEWS 5PM (2:00) 
SF Supervisor wants to Build Housing On Top of Public 
Libraries 
 
One San Francisco Supervisor believes she may have the 
solution to the city's housing crunch.  Supervisor Sandra Lee 
Fewer has her sights set on building up.  "It is all about land use 
here in San Francisco," said Supervisor Fewer.  She is the Vice 
Chair of the budget committee, and at a recent meeting, she 
suggested building affordable housing on top of San 
Francisco's public libraries.  It's not an entirely novel concept.  
The Mission Bay Branch library has affordable senior housing 
and an adult health center above it. The Glen Park Branch 
Library is in a mixed-use building that has housing. 
 
In an emailed statement, the San Francisco Public Library says 
there are no plans for existing library locations to have rooftop 
housing.  "... the San Francisco Public Library is certainly open 
to creative strategies for future library capital projects. However, 
input from neighborhood residents and library users would be 
necessary to ensure support from the community," said Michael 
Lambert, Acting City Librarian.  "Parking is pretty challenging 
around here already so bringing more housing would put a 
stress on the neighborhood," said San Francisco resident Judy 
Brittain. 
 
"So many people need affordable housing and there's all this 
empty space," said San Francisco resident Taylor Newton.  
"When the building has been renovated on a number of 
occasions I think there were some limitations of what they could 
do because of the historic nature," said Robert Carlson, Presidio 
Branch Manager.  Still the Supervisor is hopeful.  "We have very 
few sites that we can look at for 100% affordable housing and 
knowing that we have such a housing crisis now I think we have 
to think outside the box and be very creative," said Fewer.  The 
San Francisco Public Library says the idea is probably more of 
an option for future branches in the areas of the city with 
expanding populations such as the southeast corridor. 



 
THU 5/3 - ABC7 NEWS 5PM (1:10) 
Lower income Families Priced Out of California Housing Market 
 
A new study confirms a trend that many have suspected.  With a 
median home price more than twice the national average, the 
Bay Area housing market is so expensive that many low and 
middle income families simply can't afford to live here anymore. 
It's an economic cycle that's driving low and middle income 
residents out of California.  As home prices go up, those who 
can't afford them leave, while those who can take their place.  
"One million people net left California between 2006 and 2016," 
said Noel Perry, the founder of Next 10, a non-partisan think tank 
that conducted a study for Beacon Economics on demographic 
shifts in California over the past decade. 
 
"The San Francisco Bay Area was the only area that had a net 
inflow of people and the reason for that was because of the 
increasing number of high wage jobs," explained Perry.  The 
study found disparate rates of wage growth among California 
workers over the past decade.  Wages rose just 17 percent for 
low-income workers, 29 percent for middle income and 43 
percent for those at the high end.  Deidre Joyner with Oakland's 
Red Oak Realty acknowledges many of her sellers are moving 
away, but those determined to stay are finding ways to finance, 
including getting loans from family members. 
 
"If you get creative, I've been able to get people into houses," 
said Joyner, "And I also think part of it is not selling your family 
house."  Richard Marcantonio with San Francisco's Public 
Advocates Inc says all Bay Area residents should be concerned 
about the changing demographics, including those at the higher 
end of the economic scale.  ”Careworkers, nurses, teachers," 
said Marcantonio, "We're all impoverished when the people we 
need to fill those roles are not our neighbors."  Part of the issue, 
between 2011 and 2016, California has added just 171 homes for 
every 1000 people.  
  



CONSUMERISM - 7 ON YOUR SIDE 
 
THU 5/24 - ABC7 NEWS 6PM (2:05) 
Airline Ticket Mix-Ups Are More Common Than You May Think 
 
It can happen to any of us.  We make an airline reservation and 
somehow the name on the passenger ticket gets messed up.  
Whether it's a computer glitch, a momentary brain cramp or a 
typo, mistakes happen-unfortunately, the Chohan family of 
Fairfield found out that mistake can be a hard one to fix.  Sarina 
Chohan plans to join her cousins in London this summer.  Her 
mom, Neelam, booked her a ticket online back in February.  
"She's leaving in August so, it's kind of, I did it early," said 
Neelam Chohan.  Unfortunately, the ticket issued had mom's 
name on it, not the daughter's.  "They said when I was typing in 
the information, I put in my name or it defaulted to my name 
since I was putting it on my card," said mom. 
Travel experts say mistakes like this are quite common. 
 
Edward Hasbrouck is a travel writer and former travel agent. 
"Sometimes the first name and last name were switched. 
Sometimes there was a missing middle name or initial. 
Sometimes names were misspelled.  All of these things 
happened quite routinely," he said.  Neelam tried to get the name 
on her ticket changed, but numerous customer service reps told 
here that was not possible.  Ticket holders should be polite, but 
not take no for an answer.  "It's a discretionary thing. Airlines 
can do it. Don't believe them if they say that's impossible," said  
Hasbrouck. "It is possible.  You may need to get a second level 
supervisor before they can do it, but you're asking for them to 
do you a favor."  Neelam turned to 7 On Your Side for help and 
we contacted United Airlines.  United told Neelam the confusion 
came because the flight was booked through a codeshare with  
Brussels Airlines. 
 
"I do have to apologize to you that it takes this much effort to 
make the necessary change.  It should have been taken care of 
when you first called us," a United representative said. 
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The name of Neelam's daughter is now on the ticket.  Her mother 
has this recommendation for anyone reading this report.  "I 
definitely would recommend double, triple checking.  I just 
booked another ticket for another trip that I'm doing and I 
double, triple checked the information that I filled out."  
Hasbrouck says airlines began being strict on name changes 20 
years ago to prevent passengers from either reselling their 
tickets or giving them to other passengers. 
 



FRI 5/25 - ABC7 NEWS 6PM (2:50) 
An Unleaded Tank ...of Diesel? Drivers Say Gas Mixup Damaged 
Their Cars 
 
Dozens of motorists who gassed up at two Contra Costa County 
gas stations say pumps labeled unleaded were actually filled 
with diesel fuel.  Drivers said the diesel caused damage to their 
vehicles.  7 On Your Side heard from three different vehicle 
owners who are frustrated with how the gas stations and oil 
companies have responded.  The drivers said problems 
happened at two gas stations 13 miles apart: a Shell station in 
Walnut Creek and a Chevron station in San Ramon. 
 
Jason Ricketts said his wife's Prius Hybrid came to a halt on the 
freeway and had to be towed.  "She called me and she was very 
freaked out and very upset," he recalled. She had gassed up at 
the Shell station.  Giselle Garcia's Subaru has been in the shop 
since May 6, so long that her battery died and needed to be 
jumped.  She remembered the day the car completely lost power 
moments after she filled her tank at the Chevron station in San 
Ramon: "Jerking motion.  No power."   
 
Chevron has confirmed to 7 On Your Side that they've received 
60 complaints from motorists. They said a third party carrier 
accidentally introduced diesel into the supply of regular 
gasoline.  In a statement, Chevron said, "We stopped sales 
immediately when it was discovered. We are working diligently 
to resolve any issues for customers, and apologize to anyone 
who may have been impacted by this matter." 
 
Garcia's car is spewing black and white smoke, what the 
mechanic at Fairfield Subaru says is a direct result of diesel fuel 
in the gas tank.  Garcia said so far the gas station's insurance 
company has offered a settlement, but refused to approve her 
claim for a new engine, which Fairfield Subaru believes she 
needs.  At the Shell station in Walnut Creek, we saw that one 
pump is shut down.   
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"I haven't heard from Shell.  We've reached out through Twitter, 
Facebook," Ricketts said.   Shell told 7 On Your Side they're 
reaching out to that station for more information. In a statement, 
Shell said, "Shell Oil Products US takes product quality very 
seriously and will investigate this issue further."  We'll continue 
to follow and update this story for you.  If you think this 
happened to you, we'd like to hear from you.  Fill out our online 
contact form and let us know. 
 



TUE 5/29 - ABC7 NEWS 5PM (2:10) 
Used Car or Certified Pre-Owned? 
 
There is no question that buying a certified pre-owned car 
comes with certain benefits.  It's also true that a CPO vehicle 
may be less of a headache than a used car with a mysterious 
past. But is paying a premium for a certified pre-owned car really 
worth it? In a partnership with Consumer Reports, 7 On Your 
Side's Michael Finney has the answers. 
 
So, you are in the market to buy a car, but a new one is out of 
the question. You will have to choose between a certified pre-
owned vehicle or a used one.  The difference?  Manufacturers 
offer CPO vehicles as more affordable alternatives to new 
models. They usually have lower mileage, fewer defects, or 
needed repairs than a typical used car. 
 
Protected by a manufacturer's extended warranty, they go 
through inspections and history checks for potential repairs 
before they can be certified.  Some also offer roadside 
assistance, free satellite radio, and discounted finance rates on 
loans. "These are all great benefits. Consumers are really paying 
a premium for peace of mind-which may not be necessary," Jon 
Linkov, Consumer Reports Auto Editor. 
 
What about non-certified used cars? Easier on your wallet, a 
regular used car can cost you a lot less than the certified pre-
owned equivalent. And with a little more legwork on your part, 
Consumer Reports says it could end up being a better value. 
Here's how: "First, find a trusted mechanic who can inspect the 
car for any hidden damages, or repairs that may be necessary," 
said Linkov. 
 
Next, use Consumer Reports' list for the most reliable used cars. 
Search the car's vehicle identification number, or VIN, online to 
check if any revealing information pops up. You can also enter 
the VIN at SaferCar to check for open recalls. 
 



TUE 6/12- ABC7 NEWS 6PM (1:45) 
Popular SUVs Flunk Crash Test for Passengers 
 
Driving a sport utility vehicle can make you feel like the king of 
the road - or at least safer than in a little car.  However, new 
crash tests show the big comfy cars still don't protect 
passengers the way they should.  Two popular models flunked a 
recent crash test done by the Insurance Institute for Highway 
Safety (IIHS). 
 
Researchers at the auto safety organization said automakers 
have made great strides in protecting drivers if an SUV 
sideswipes an object like a pole or tree.  However, the 
researchers said, they still haven't made great strides in 
protecting passengers in the front seat. 
 
Crash tests showed deficiencies in airbags, seat belts and 
overall structure in some models.  On a positive note, three of 
the eight models tested received top ratings.  Three more were 
ranked as "acceptable,'' However, two of them received a poor 
rating: The 2018 Jeep Grand Cherokee and Ford Explorer. 
The institute found the Explorer's structure collapsed when the 
front right side crashed against a wall.  That put the front 
passenger at risk of hip and leg injuries 
 
In the Jeep Grand Cherokee test, the side airbag failed to deploy 
and the dummy's head hit hard against the dashboard, IIHS 
reported.  The Jeep's parent company, Fiat Chrysler 
Automobiles (FCA), said in a statement: "All FCA vehicles meet 
or exceed federal safety standards," and are "engineered to 
address real-world driving situations.  No single test measures 
overall vehicle safety." 
 
Ford said, "The Explorer is a safe vehicle and has earned the 
highest 5-star overall NCAP (New Car Assessment Program) 
ratings, as well as 'good' ratings in front- and side- IIHS crash 
tests.  We fully expect next year's all-new 2020 Explorer will 
perform well." 
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The IIHS gave its top rating for front-passenger safety to the 
2019 Kia Sorento. Other top performers were the 2018 
Volkswagen Atlas and the 2018 GMC Acadia.  The "acceptable" 
ratings went to the 2018 Toyota Highlander, 2018 Nissan 
Pathfinder and 2018 Honda Pilot.  The IIHS said it started doing 
passenger-side crash tests just last year as a way to encourage 
carmakers to pay more attention to safety of folks riding 
shotgun. 



WED 6/6 - ABC7 NEWS 6PM (1:30) 
Consumer Catch-Up: Phone scam, Comcast Outage, IHOP to 
Change its Name to IHOB 
 
The Federal Communications Commission warns of phone scam 
targeting Chinese community.  The Federal Communications 
Commission says it has received numerous consumer 
complaints about scammers trying to steal money or personal 
information.  The scammers make the phone calls pretending to 
be Chinese consulate employees.  Those with Chinese last 
names, and other residents living in large Chinese communities, 
have been targeted.  In New York City, more than 30 victims 
have lost a total of three-million dollars to these phone scams. 
 
If you received a phone scam, you can file a complaint with the 
Federal Communication Commission.  Comcast's XFINITY is 
currently experiencing an outage affecting several states 
Customers from several states, including California, are 
experiencing a disruption with their "Business Voice" and 
"VoiceEdge" services, affecting landlines throughout the U-S. 
The outage occurred early Wednesday morning.  Comcast says 
they expect full service to be restored shortly. 
 
Comcast provided this statement to 7 On Your Side: 
"We experienced a service interruption today with our Comcast 
Business Voice and VoiceEdge Select services and we 
apologize.  Our engineers began working to address the issue 
immediately and services have been restored for most of our 
customers.  We recognize that some customers are still 
impacted and we expect the issue to be fully resolved shortly. 
We have every resource focused on getting everyone back 
online, and apologize again to the customers who were 
affected."



WED 5/30 - ABC7 NEWS 6PM (3:00) 
Contractor Takes $4K to Replace Gutters but Doesn't Do Work 
 
With summer coming, many of us are tackling big home 
improvement projects and among the many questions: Who's 
your contractor?  How much to pay?  Calvin Chow of San 
Francisco decided to hire a well-known company, Home Depot, 
and paid in full for new gutters on his house.  He put the full 
$4,008 charge on his credit card and was told the job would be 
done in three weeks.  "They did come out, gave an estimate, said 
how long it would take,'' Chow recalls. "He said he does these 
San Francisco houses all the time. He'd have it done in three 
weeks. Wow. I was impressed."  However, more than three 
months later, Chow still didn't have his gutters.  He says the 
company kept citing reasons -- it needed permits, was waiting to 
order the gutters, and then couldn't do the work because of rain. 
 
"I said you told me three weeks to install, not three weeks to 
order,'' Chow said." Then it was one thing after another.  I was 
hours on the phone."  Finally after all that waiting and all those 
hurdles, Home Depot told him it couldn't do the job at all.  "I 
said, "Huh?  We have a signed contract." Chow said.  And he'd 
paid in full.  Home Depot did not give an explanation but 
promised his money back in three or four days, Chow said. 
However, weeks later, he still had no refund and no gutters. 
 
He contacted ABC7, and the 7 On Your Side team contacted 
Home Depot.  First we asked why it accepted full payment on a 
home improvement project.  By law, most contractors can only 
charge 10 percent up front or $1,000 down, whichever is less. 
However, Home Depot is among about a dozen big contractors 
that is exempt from that law because it carries a special 
performance bond that insures its projects.  Home Depot adds 
that it had already begun processing Chow's refund even before 
he came to ABC7, and Chow did get his money back. 
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So, why did it abandon the project?  Home Depot said it couldn't 
do the work because the gutters on Chow’s home were 
embedded in the roof.  Installing new gutters would require 
removing and replacing parts of the roof, which was not 
included in his contract.  Home Depot admitted that extra work 
should have been anticipated, telling ABC7: 
 
"We never want a customer to be dissatisfied, so we apologize 
to Mr. Chow for the inconvenience and we're glad we could get 
this resolved."  Chow was just happy Michael Finney and 
Channel 7 helped get his $4,000 back.  "Oh, thank you Michael.  
Keep up the good work." 
 
Note: Most contractors are only allowed by law to charge 10 
percent down or $1,000 up front on projects worth more than 
$500.  Unless they are among the few with a performance bond, 
you should never pay more than that. 
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